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        Vande Mataram
Vande Mataram!

Sujalam, suphalam, malayaja shitalam,

Shasyashyamalam, Mataram!

Vande Mataram!

Shubhrajyotsna pulakitayaminim,

Phullakusumita drumadala shobhinim,

Suhasinim sumadhura bhashinim,

Sukhadam varadam, Mataram!

Vande Mataram, Vande Mataram!

- Bankimchandra Chatterji
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Our National Anthem  | 

Jana-gana-mana-adhinayaka jaya he
Bharata-bhagya-vidhata

Panjaba-Sindhu-Gujarata-Maratha
Dravida-Utkala-Banga

Vindhya-Himachala-Yamuna-Ganga
uchchala-jaladhi-taranga
Tava Subha name jage,
tava subha asisa mage,
gahe tava jaya-gatha.

Jana-gana-mangala-dayaka jaya he
Bharata-bhagya-vidhata.
Jaya he, Jaya he, Jaya he,

jaya jaya jaya jaya he.

- Rabindranath Tagore
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⊥∴ ΚΠ Τ∴ ≅ƒΡôΥΚ ⊥Υ ú
ΣôςΘ ΣôχΥ ↑ΘôΘô

ΣφΜôΣ ″ϕι Ï⊥ςôΘ ΤςôγΟô
ƒςô↑Ο ∆ιΚΩ ΣδΚô
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India is my country. All Indians are my brothers and sisters.
I love my country and I am proud of its rich and varied heritage.

I shall always strive to be worthy of it.
I shall give my parents, teachers and all elders respect,

and treat everyone with courtesy. I shall be kind to animals.
To my country and my people, I pledge my devotion.

In their well-being and prosperity alone lies my happiness.

Pledge  |  

- Pydimarri Venkata Subba Rao

∆ßƒùΤô→

ΒϕƒΥô Φ∴Õ ΡôÓ− ΒϕƒΥν ≅û∴ΞÚλ Φ∴Õ ∆Οτ
♦[κ×Κρ− Φτ ΡôγûΟ Ρôτ ùΣ↔Õλ úΡ′χ€ú[τ− ΒϕΡôγ⁄τ ΣΨλ

   ùΣÚûΤχΚôΚÜλ ΣτØΚ Τς×ε ′[κ♦σΚôΚÜλ Ρôτ ùΣÚ♥Θλ
   ≅ûΟ€ú[τ−

ΒϕΡôγ⁄τ ùΣÚûΤχÏι ΘÏϕÕ ↑Ζδ€Ο Φτßλ ΣôÓΣÓúΞτ−
ΦτàûΟΥ ùΣσú[ôν+ Α′↔ΥνΚρ+ Φ∴χÏ ΞΥƒο êιúΘôν
≅û∴ΞûςÙλ ΤƒκúΣτ− ΦοúΩô↔ΟØλ ≅τ×λ Τ↔ΥôûΘÙλ
ΚôγÓúΞτ− ↑ΩδÏΚ↓Οιƒο ΚÚûΠ ΚôγÓúΞτ−

Φτ Ρôγ⁄σÏλ Φτ ΤχΚÞχÏλ ∆ûΨιƒΟ Øû∴ϕÕ ♣σúΣτ−
≅ΞνΚρ ΡΩØλ ΞΖØλ ùΣßΞƒúΩ Ρôτ Φτßλ Τ€θε′ ΚôηúΣτ−

- ûΣ⁄Τν↔ ùΞδΚΟ ÑκΣôςôπ
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The Students will be able to
1   DEVELOPMENT
1. Analyse various criteria to classify countries based on their development.
2. Discuss the role of Public Facilities in promoting the development of a nation.
3. Recognize the developmental goals that vary from person to person for groups, and countries,

depending on their needs and priorities.
4. Analyze the importance of Sustainable Development to conserve resources for future

generations.

2. SECTORS OF THE INDIAN  ECONOMY
1. Classify the economic activities into Primary, Secondary and Tertiary sectors.
2. Compare Organised and Unorganised sectors.
3. Understand the division of public and private sectors based on ownership.
4. Define the terms such as G.D.P, dissguised unemployment, final goods and intermediate goods.
5. Interpret the graphs that depict the share of all the three sectors in the G.D.P. and the

employment of the country.

3. MONEY AND CREDIT
1. Understand the need to use money as a medium of exchange, modern forms of money,

whether credit is a boon or bane, terms of credit, and the need of SHG’s for the poor.
2. Understand the evolution of money from the Barter system to modern currency and its role

as a medium of exchange.
3. Explain about Formal and Informal Credit systems.
4. Analyze how Self-Help Groups (SHGs) empower individuals, especially women, through

collective savings and loans.
5. Reflect on the need for financial literacy to all.

4.  GLOBALISATION AND THE INDIAN ECONOMY
1. Explain the role of MNCs in interlinking production across countries
2. Identify and analyse various factors that enabled Globalisation.
3. Estimate the Impact of globalisation on India
4. Identify the need of fair Globalisation.
5. Appreciate the liberalisation of Foreign Trade and Investment Policy.

5.  CONSUMER RIGHTS
1. Identify the different ways in which the consumers are exploited.
2. Analyse the rights of  consumer and the steps taken towards consumers protection in India

and the need to take the consumer movement forward.
3. Identify that importance of Agmark and ISI.
4. Explain the rise of consumer movement in response to the expolition of consumer.
5.   Recognise the role of the judiciary in ensuring justice to consumers when their intrests are

violated.

LEARNING OUTCOMES
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NOTES FOR TEACHERSNOTES FOR THE TEACHER

CHAPTER I : DEVELOPMENT

Development has many aspects. The
purpose of this chapter is to enable
students to understand this idea. They
have to understand that people have
different perspectives on development and
there are ways by which we can arrive at
common indicators for development. To
do this, we have used situations that they
can respond to in an intuitive manner; we
have also presented analysis that is more
complex and macro in nature.

How can countries or states be
compared using some selected
development indicators is another
question that students would read about
in this chapter. Economic development
can be measured and income is the most
common method for measuring
development. However, the income
method, though useful, has several
weaknesses. Hence, we need newer ways
of looking at development using indicators
of quality of life and environmental
sustainability.

It is necessary for you to expect the
students to respond actively in the
classroom and on a topic such as the
above, there would be wide variation in
opinion and possibility of debate. Allow
students to argue their point of view. At
the end of each section there are a few
questions and activities. These serve two
purposes: first, they recap the ideas
discussed in the section and second, they
enable better understanding of the themes

discussed by bringing the learners closer
to their real-life situations.

There are certain terms used in this
chapter that would require clarification —
Per Capita Income, Literacy Rate, Infant
Mortality Rate, Attendance Ratio, Life
Expectancy, Gross Enrolment Ratio, and
Human Development Index. Though data
pertaining to these terms are provided,
these would need further explanation. You
may also need to clarify the concept of
Purchasing Power Parity that is used to
calculate per capita income in Table 1.6.
It is necessary to keep in mind that these
terms are used as an aid to the discussion
and not something to be memorised.

Sources for Information

The data for this chapter is taken from
reports published by the Government of
India (Economic Survey, Report of the
National Family Health Survey and
Handbook of Statistics on the Indian
Economy), United Nations Development
Programme (Human Development Report)
and World Bank (World Development
Indicators). Many of these reports are being
published every year. It may be interesting
to look up these reports if they are available
in your school library. If not, you may log
on to the websites of these institutions
(www.budgetindia.nic.in, www.undp.org,
www.worldbank.org). Data is also available
from the Reserve Bank’s Handbook of
Statistics on Indian Economy (available at
www.rbi.org).

DDDDDEVELOPMENTEVELOPMENTEVELOPMENTEVELOPMENTEVELOPMENT4



NOTES FOR TEACHERSΑ′↔ΥνΚÞχΚô∴ Ï°κ×Κρ

≅ιƒΥôΥλ 0 9 ΞΖνε′

ΞΖνε′ ΣΩ ≅λΜδΚûΖ ùΚôηÓρΖÕ−
ΒϕΘ ≅ιƒΥôΥιƒτ úΡôχΚλ
ΤôΠΞνΚρ ΒχΚÚιûΘ ×↔ϕÕùΚôρΖ
∆ΘÜΞΘôÏλ− ΤχΚρ ΞΖνε′ Ï°ιÕ
ùΞπúΞß ΚηúΠôγΟδΚûΖ
ùΚôηÓρΖ∴ν ΦτΣûΘÙλ+
ΞΖνε′χΚô∴ ùΣôÕΞô∴ Ï°ÂÓΚûΖ
Ρôλ  ≅ûΟΥ  Ξ→Κρ  ∆ρΖ∴
ΦτΣûΘÙλ ≅ΞνΚρ ×↔ϕÕ
ùΚôρΖúΞηÓλ+ ΒûΘ ùΜµƒΟ+
≅ΞνΚρ ∆ρÞΠνÜ Øû[♠ο
ΣƒΩ↓χΚ á⁄Υ ãθ♣ûΩΚûΖ
ΣΥτΣÓιƒÙρúΖôλ− ♥ΚÜλ ′χΚΩô∴
Τσßλ ΣςϕΘ ΘτûΤ ùΚôηΟ
ΣÏκΣôµûΞÙλ ΡôδΚρ
ΞΨδ€ÙρúΖôλ−

ΡôÓΚρ ≅οΩÕ Τô♣ΩδΚûΖ ′Ω
úΘνϕùΘÓχΚκΣγΟ Ï°ÂÓΚûΖ
ΣΥτΣÓιƒ ΦπΞôß Ικ♦ΟΩôλ Φτ[
Τσù[ôÚ úΚρ↑ûΥ Ï°ιΘ ΤôΠΞνΚρ
ΒϕΘ ≅ιƒΥôΥιƒο Σ⁄χΚ
ΒÚχ€[ôνΚρ− ùΣôÚΖôΘôς ΞΖνε′ûΥ
≅Ζ↑Ο Ø⁄Ùλ Τσßλ ΞΖνε′ûΥ
≅Ζ↑ÓΞΘσÏ ΞÚΤô∴λ ♥ΚÜλ
ùΣôÕΞô∴ Øû[ΥôÏλ− ΞÚΤô∴ Øû[
ΣΥàρΖΘôΚ ΒÚϕΘôÛλ+ ΣΩ
ΣΩÅ∴δΛΚûΖ ùΚôηÓρΖÕ− Φ∴úΞ+
ΞôθχûΚ Θςλ Τσßλ ÑσßεãΨο
úΣôτ[ ♣ûΩιΘτûΤ♠τ
Ï°Κôγ⁄ΚûΖκ ΣΥτΣÓιƒ ΞΖνε′ûΥ
ΚηΟ°ΞΘσΚôΚ ×ƒΥ Ξ→Κρ
ΡΤχÏιúΘûΞ−

ΤôΠΞνΚρ ΞÏκΣû[♠ο
ÑßÑßκΣôΚ ΣƒΩ↓κΣôνΚρ Φτß
¿δΚρ ΦƒνΣôνκΣÕ ≅Ξ′Υλ− úΤÛλ
úΤúΩ Ï°κ♦γΟÕ úΣôτ[ ΘûΩκ♦ο
≅ƒΚΖÜ ΚÚιûΘ ΞôƒΟ ≅àΤƒχΚÜλ−
ΙπùΞôÚ ♦↔↑τ ùΜΥοΣôÓΚρ
∆ρΖ∴− ΒûΞ ΒςηÓ úΡôχΚδΚûΖ
≅ûΟΥ ΣΥàûΟΥûΞ− ØΘ←ο ≅ûΞ
≅κ♦↔↑τ ↑ΞôƒχΚκΣγΟ ΚÚιÕχΚûΖ
ÁρΣôνûΞ ùΜµ€τ[∴− ΒςηΟôΞΘôΚ+
≅ûΞ ΚÚκùΣôÚρ ΚûΖ ΚσΣΞνΚûΖ

≅ΞνΚûÞûΟΥ ♣⊥ ΞôθχûΚ
ãθ♣ûΩΚÞχÏ ùΡÚχΚΤôΚ ùΚôηÓ
ΞÚΞΘτ êΩλ ↑ΞôƒιÕ ΡτÏ ×↔ϕÕ
ùΚôρΖ ∆ΘÜ€τ[∴−

ΒϕΘ ≅ιƒΥôΥιƒο ùΘ↓ÜΣÓιΘ
úΞη⁄Υ ′Ω ùΜôσΚρ ∆ρΖ∴− ΘûΩΜ↔
ΞÚΤô∴λ+ ΦÝιΘ°Ü ÅΘλ+ ÏΨϕûΘ
Β[κ×  ÅΘλ +  ΞÚûΚ  ↑€Θλ +
ΑÙρΚôΩλ+ ùΤôιΘ Σρ↓ε úΜνχûΚ
↑€Θλ+ Τσßλ Τ±Θ ΞΖνε′ Ï°ÂÓ
ØΘ←ΥûΞ− ΒϕΘ ùΜôσΚρ ùΘôΟνΣô∴
ΘςÜΚρ ΞΨδΚκΣγ⁄ÚϕΘôÛλ+
ΒΞσ°σÏ úΤÛλ ↑ΖχΚλ
úΘûΞκΣÓ€[Õ−

≅γΟΞûΠ,0+5ο ΘûΩΜ↔ΞÚΞôûΥ
ΚΠχ€Ο ΣΥτΣÓιΘκΣÓλ ΞôδÏλ Μχƒ
ΜΤ♣ûΩ♠τ ΚÚιûΘÙλ ¿δΚρ
ùΘ↓ÜΣÓιΘ úΞη⁄♠ÚχΚΩôλ−

ΘΚΞÛχΚô∴ ΑΘôςδΚρ 9
ΒϕΘ ≅ιƒΥôΥιƒσΚô∴ ΘΚΞοΚρ

ΒϕƒΥ ≅ςΜôδΚιΘôο ùΞ↓♠ΟκΣγΟ
≅°χûΚΚ↓ο ΒÚϕÕ ΦÓχΚκΣγΟûΞ−
∋ùΣôÚΖôΘôς ΚΠχùΚÓκ× ΑµÜ+ úΘ′Υ
ÏÓλΣ ÑΚôΘôς ΑµΞ°χûΚ Τσßλ
ΒϕƒΥ ùΣôΖôΘôςλ Σσ°Υ ×ρ↓
↑ΞςδΚ↓τ ûΚúΥÓ( Ηχ€Υ ΡôÓΚ↓τ
ΞΖνε′ ƒγΟλ ∋Τ±Θ úΤλΣôγÓ
≅°χûΚ( Τσßλ ∆ΩΚ Ξδ€ ∋∆ΩΚ
ΞΖνε′ Ï°ÂÓΚρ ΙπùΞôÚ ΑηÓλ
ΒϕΘ ≅°χûΚΚρ ΣΩ
ùΞ↓♠ΟκΣÓ€τ[∴− ΒϕΘ ≅°χûΚΚρ
∆δΚρ Σρ↓ èΩΚιƒο ΒÚϕΘôο
≅Ξσû[  ΚôηΣÕ ÑΞô↔ΜΤôΚ
ΒÚχΚΩôλ− ΒοûΩùΥ±ο+ ΒϕΘ
≅ûΤκ×Κ↓τ ΒûΠΥ ΘΖδΚ↓ο
ΒÚϕÕλ ùΣ[Ωôλ
(www.budgetindia.nic.in,www.undp.org,
www.worldbank.org)  ΒϕƒΥκ
ùΣôÚΖôΘôςλ Ï°ιΘ ↔Μνπ Ξδ€♠τ
×ρ↓ ↑Ξς ûΚúΥγ⁄ο ΒÚϕÕλ
ΘΚΞοΚρ €ûΟχ€[Õ− (www.rbi.org)
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6  DEVELOPMENT

The idea of development or progress
has always been with us. We have
aspirations or desires about what we
would like to do and how we would
like to live. Similarly, we have ideas
about what a country should be like.
What are the essential things that we
require? Can life be better for all? How
should people live together? Can there
be more equality? Development
involves thinking about these
questions and about the ways in
which we can work towards achieving
these goals. This is a complex
task and in this chapter we shall
make a beginning at understanding
development. You will learn more
about these issues in greater depth
in higher classes. Also, you will find
answers to many of these questions
not just in economics but also in your
course in history and political science.
This is because the way we live today
is influenced by the past. We can’t
desire for change without being aware
of this. In the same way, it is only
through a democratic political
process that these hopes and
possibilities can be achieved in
real life.

DEVELOPMENT
CHAPTER I

“Without me they cannot develop...
in this system I cannot develop!”
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ΞΖνε′ ≅οΩÕ Øτú∴σ[λ Φτ[
ΦηΠλ ΦκúΣôÕλ Ρλ♥ûΟúΥ ΒÚϕÕ
ΞÚ€[Õ+ Ρôλ Φτ∴ ùΜµΥ
↑Úλ×€ú[ôλ Τσßλ Ρôλ ΦπΞôß ΞôΨ
↑Úλ×€ú[ôλ ΦτΣûΘ Σσ°Υ
↑ÚκΣδΚρ ΡΤχÏ ∆ρΖ∴− ≅Õ
úΣôτú[+ ΙÚ ΡôÓ ΦκΣ⁄ ΒÚχΚ
úΞηÓλ ΦτΣÕ Σσ°Υ ΚÚιÕχΚρ
Ρλ♥Ολ ∆ρΖ∴− ΡΤχÏ úΘûΞΥô∴
≅ιƒΥôΞ′ΥκùΣôÚγΚρ ΥôûΞ>
ΞôθχûΚ ≅û∴ΞÚχÏλ ′[κΣôΚ ΒÚχΚ
Ø⁄ÙΤô> ΤχΚρ ΦπΞôß Ιτ[ôΚ úΜνϕÕ
ΞôΨ úΞηÓλ− Βτàλ ≅ƒΚΤô∴
ΜΤιÕΞλ ΒÚχΚ Ø⁄ÙΤô> úΤλΣôÓ
ΦτΣÕ ΒϕΘ úΚρ↑ΚûΖ Σσ°
′ϕƒιΘûΘÙλ Τσßλ ΒϕΘ ΒΩχÏΚûΖ
ΜôƒκΣΘσÏ Ρôλ ùΜΥοΣÓιΘ úΞη⁄Υ
Ξ→ΚûΖΥλ ∆ρΖΟχ€ΥΘôÏλ− ΒÕ ΙÚ
′χΚΩô∴ Σ∞ΥôÏλ− ΒϕΘ
≅ιƒΥôΥιƒο Ρôλ ΞΖνε′ûΥ ×↔ϕÕ
ùΚôρΞΘσΚô∴ ùΘôΟχΚιûΘ
∆ÚΞôχÏúΞôλ− ∆Υν ΞÏκ×Κ↓ο
ΒχΚÚιÕΚûΖ Σσ° úΤÛλ ≅ƒΚΖÜ
ùΘ↔ϕÕ ùΚôρÅνΚρ− úΤÛλ+
ΒχúΚρ↑Κ↓ο ΣΩΞσ°χΚô∴
↑ûΟΚûΖ ¿δΚρ ùΣôÚΖôΘôςιƒο
ΤγÓΤοΩ ∆δΚÞûΟΥ ΞςΩôß Τσßλ
≅ς′Υο ≅°↑Υο Σ⁄κ×Κ↓Ûλ
ΚôΠΩôλ− Γù∴τ[ôο Βτß Ρôλ
ΞôÝλ Øû[ ΚΟϕΘ ΚôΩιƒτ ΘôχΚιûΘ
ùΚôηΟÕ−  ΒûΘ  ≅°ΥôΤο  Ρôλ
Τôσ[ιƒσΚôΚ ↑ÚλΣ Ø⁄ΥôÕ− ≅Õ
úΣôτú[ + ΤχΚΖôγ′ ≅ς′Υο
ùΜΥοΣôγΟôο ΤγÓúΤ ΒϕΘ ΦƒνΣôνκ×
ΚÞΟτ Τσßλ ΜôιƒΥδΚûΖÙλ ♣⊥
ΞôθχûΚ♠ο ΜôƒχΚ Ø⁄Ùλ−

Ρôτ ΒοΩôΤο ≅ΞνΚρ ΞΖνε′ ≅ûΟΥ Ø⁄ΥôÕ

ΞΖνε′
≅ιƒΥôΥλ 0



8  DEVELOPMENT

L et us try to imagine what
development or progress is likely to
mean to different persons listed in
Table 1.1. What are their aspirations?
You will find that some columns are
partially filled. Try to complete the
table. You can also add any other
category of persons.

Category of Person

Landless rural labourers

Prosperous farmers from Punjab

Farmers who depend only on
rain for growing crops

A rural woman from a land
owning family

Urban unemployed youth

A boy from a rich urban family

A girl from a rich urban family

An adivasi from Narmada valley

WHAT DEVELOPMENT PROMISES —
DIFFERENT PEOPLE, DIFFERENT GOALS

Having filled Table 1.1, let us now
examine it. Do all of these persons
have the same notion of development
or progress? Most likely not.  Each
one of them seeks different things.

They seek things that are most
important for them, i.e., that which
can fulfil their aspirations or desires.
In fact, at times, two persons or
groups of persons may seek things

TABLE 1.1 DEVELOPMENTAL GOALS OF DIFFERENT
CATEGORIES OF PERSONS

Developmental Goals / Aspirations

More days of work and better wages; local school is able to
provide quality education for their children; there is no social
discrimination and they too can become leaders in the village.

Assured a high family income through higher support prices for
their crops and through hardworking and cheap labourers; they
should be able to settle their children abroad.

She gets as much freedom as her brother and is able to
decide what she wants to do in life. She is able to pursue her
studies abroad.

YOU WANT A CAR? THE  WAY  OUR  COUNTRY  IS
SET UP ALL YOU CAN HOPE FOR IS MAY BE TO

ONE DAY OWN THE RICKSHAW YOU PULL!
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Y

ΞΖνε′ ΦûΘ ∆ßƒΥ↓χ€[Õ
ùΞπúΞß ΤχΚρ ùΞπúΞß ΒΩχÏΚρ 9

∆δΚÞχÏ Κôν úΞηÓΤô> Ρλ ΡôÓ
≅ûΤχΚκΣγÓρΖ ↑Θλ ¿δΚρ ΒÝχÏλ
↔χ_ôûΞ ΙÚ Ρôρ ùΜôϕΘΤôχ€ ùΚôρΖΩôλ
Φτß ¿δΚρ ΡλΣΩôλ>

≅γΟΞûΠ 0−0 Σγ⁄Υ←ΟκΣγÓρΖ
ùΞπúΞß ΡΣνΚÞχÏ ΞΖνε′ ≅οΩÕ
Øτú∴σ[λ ΦûΘχ Ï°χ€[Õ ΦτΣûΘ
ΚσΣû∴ ùΜµΥ ØΥσ′κúΣôλ −
≅ΞνΚÞûΟΥ ↑ÚκΣδΚρ ΥôûΞ> ′Ω
ùΡÓΞ↔ûΜΚρ ϑςΖÜ ♣ςκΣκΣγ⁄ÚκΣûΘ
ΚôΠΩôλ − ≅γΟΞûΠ Ø⁄ιƒΟ
ØΥσ′χΚÜλ− ¿δΚρ úΞß ΦϕΘ ΞûΚ
ΡΣνΚûΖÙλ úΜνχΚΩôλ−

≅γΟΞûΠ 0−0− ùΞπúΞß ♦↔Ü ΡΣνΚ↓τ ΞΖνε′ ΒΩχÏΚρ

≅γΟΞûΠ 0−0Η ♣ςκ♦Υ ♦[Ï+ Ρôλ ΒκúΣôÕ
≅ûΘ ΑςôµúΞôλ− ΒΞνΚρ ≅û∴ΞÚχÏλ
ΞΖνε′ ≅οΩÕ Øτú∴σ[λ Ï°ιÕ Ιúς
↑ΘΤô∴ ΚÚιÕ ∆ρΖΘô> ùΣÚλΣôÛλ ΒοûΩ−
ΙπùΞôÚΞÚλ ùΞπúΞß ↑_ΥδΚûΖ
úΘÓ€τ[∴ν− ≅ΞνΚρ ΘδΚÞχÏ ♥ΚÜλ

      ΞΖνε′ ΒΩχÏΚρ.↑ΞςδΚρ

≅ƒΚ ΡôγΚρ úΞûΩ Τσßλ ′[ϕΘ ΕƒΥλ
∆ρÞν Σρ↓ ΘδΚρ ÏΨϕûΘΚÞχÏ ΘςΤô∴
Κο↑ûΥ ΞΨδΚ Ø⁄Ùλ ΜêΚκ ΣôÏΣôÓ ΒοûΩ
≅ΞνΚÞλ €ςôΤιƒο ΘûΩΞνΚΖôΚΩôλ−
 ≅ΞνΚ↓τ Σ♠νΚÞχÏ ≅ƒΚ ΑΘςÜ ↑ûΩ
Τσßλ Κ⁄∴ ∆ûΨκΣô↓Κρ Τσßλ Τ←Ü
ùΘô→ΩôΖνΚρ êΩλ ∆Υν ÏÓλΣ ΞÚΤô∴ιûΘ
∆ßƒ ùΜµΘο+ ≅ΞνΚρ ΘδΚρ ÏΨϕûΘΚûΖ
ùΞ↓Ρôγ⁄ο Ï⁄ΥΤνιΘ úΞηÓλ−

≅Ξτ Θτ ΜúΚôΘςû∴κ úΣôΩúΞ ÑΘϕƒςιûΘκ
ùΣß€[ôτ+ úΤÛλ ≅Ξρ ΞôθχûΚ♠ο Φτ∴
ùΜµΥ ↑Úλ×€[ôρ ΦτΣûΘ ¾νΤô±χΚ Ø⁄€[Õ
≅ΞΖôο ùΞ↓Ρôγ⁄ο Σ⁄κûΣι ùΘôΟς Ø⁄€[Õ−

ΡΣ↔τ ΞûΚ

♣ΩΤσ[ €ςôΤκ×[ ùΘô→ΩôΖνΚρ

ΣφΜôûΣε úΜνϕΘ ΞΖΤô∴ ↑ΞΜô♠Κρ

ΤûΨûΥ ΤγÓúΤ ↑ΞΜôΥλ ùΜµÙλ
↑ΞΜô♠Κρ−

♣Ωλ ûΞιƒÚχÏλ ÏÓλΣιûΘ úΜνϕΘ
€ςôΤκ×[κ ùΣη

ΡΣνκ×[ úΞûΩΥσ[ ΒûΖΝνΚρ

ΣΠχΚôς ÏÓλΣιûΘε úΜνϕΘ ΙÚ ′ßΞτ

ΡΚν×[ ΣΠχΚôς ÏÓλΣιûΘ úΜνϕΘ ′ß♥

ΡνΤΘô ΣρΖιΘôχûΚ úΜνϕΘ ΙÚ ΑƒΞô′

Øχ€ΥΤô∴ ↑_ΥδΚûΖ úΘÓ€τ[∴ν−
≅ΘôΞÕ+ ≅ΞνΚ↓τ ↑ÚκΣδΚûΖ
♣û[úΞσ[ á⁄ΥûΞ− ∆ηûΤ♠ο+ ′Ω
ΜΤΥδΚ↓ο+  ΒςηÓ  ΡΣνΚρ  ≅οΩÕ
ÏÝχΚρ ØςηΣγΟ ↑_ΥδΚûΖ
ùΚôη⁄ÚχΚΩôλ−



which are conflicting.  A girl expects
as much freedom and opportunity as
her brother, and that he also shares
in the household work. Her brother
may not like this.  Similarly, to get
more electricity, industrialists may
want more dams.  But this may
submerge the land and disrupt the
lives of people who are displaced – such
as tribals. They might resent this and
may prefer small check dams or tanks
to irrigate their land.

So, two things are quite clear: one,
different persons can have
different developmental goals and
two, what may be development for
one may not be development for
the other. It may even be
destructive for the other.

A demonstration
meeting against

raising the height
of Sardar

Sarovar Dam on
Narmada River

INCOME AND OTHER GOALS

If you go over Table 1.1 again, you
will notice one common thing: what
people desire are regular work, better
wages, and decent price for their crops
or other products that they produce.
In other words, they want more
income.

Besides seeking more income, one-
way or the other, people also seek
things like equal treatment, freedom,
security, and respect of others. They
resent discrimination. All these are
important goals. In fact, in some cases,
these may be more important than

more income or more consumption
because material goods are not all
that you need to live.

Money, or material things that one
can buy with it, is one factor on which
our life depends. But the quality of our
life also depends on non-material
things mentioned above.  If it is not
obvious to you, then just think of the
role of your friends in your life. You
may desire their friendship.  Similarly,
there are many things that are not
easily measured but they mean a lot
to our lives. These are often ignored.

THOSE PEOPLE
DON’T WANT TO

DEVELOP!
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ΜνΘ ôν  Μúς ôΞν
≅ûΠ♠τ ∆ΥςιûΘ
∆ΥνιÕΞΘσÏ ΦƒςôΚ
ΙÚ ΑνΣôγΟχ áγΟλ

≅ϕΘ ΤχΚρ ΞΖς
↑ÚλΣ↑οûΩ−

ΙÚ ′ß♥ Θτ ΜúΚôΘςûςκ úΣôΩúΞ
ÑΘϕƒςιûΘÙλ+ ΞôµκûΣÙλ
ΦƒνΣôνχ€[ôν −  ≅Ξàλ ÅγÓ
úΞûΩΚ↓ο ΣδÏ ùΚôρ€[ôτ−
≅ΞÞûΟΥ  ≅ηΠàχÏ  ΒÕ
♦⁄χΚôΤο ΒÚχΚΩôλ− ≅ÕúΣôΩúΞ+
≅ƒΚ ♥τΜôςλ ùΣ[+ ùΘô→ΩƒΣνΚρ
≅ƒΚ ≅ûΠΚûΖ ↑ÚλΣΩôλ− Α∴ôο+
ΒÕ ♣ΩιûΘ êθΚ⁄ιÕ+  ΣΨδÏ⁄♠∴ν
Ï⁄ùΣΥνÜ úΣôτ[ ΤχΚ↓τ
ΞôθχûΚûΥ ≠νÏûΩχΚΩôλ− ≅ΞνΚρ
ùΞßκ× ùΚôηÓ ΒûΘ ΦƒνΚôΩλ
Τσßλ ΘδΚρ ♣ΩδΚÞχÏ
¿νΣôΜûΠÙλ ùΜµΥ ′°Υ
ΘÓκΣûΠΚρ ≅οΩÕ ÏΖδΚρ ΓσΣôÓ
ùΜµΥ úΞηÓλ Φ∴ ↑ÚλΣΩôλ−

Φ∴úΞ+ ΒςηÓ ≅λΜδΚρ ♥ΚÜλ
ùΘ↓ΞôΚ ∆ρΖ∴− Ιτ[ôΞÕ+ ùΞπúΞß
Τ±ΘνΚρ ùΞπúΞß ΞΖνε′ ΒΩχÏΚûΖ
ùΚôη⁄ÚχΚΩôλ Τσßλ ΒςηΟôΞΘôΚ+ ΙÚ
ΜêΚιƒ∴ÚχÏ ΞΖνε′ ΦτΣÕ Τσù[ôÚ
ΜêΚιƒ∴ÚχÏ ΞΖνε′ΥôΚ ΒÚχΚôÕ− ≅Õ
Τσ[ΞνΚÞχÏ ≅→ΞôΚ áΟ ΒÚχΚΩôλ−

ΞÚΤô∴λ Τσßλ ♦[ ΒΩχÏΚρ 9
¿δΚρ ≅γΟΞûΠ 0−0−Η ÁηÓλ ΣôνιΘôο+
ΙÚ ùΣôÕΞô∴ ↑_ΥιûΘ ¿δΚρ ΚôΠΩôλ−
ΤχΚρ ↑Úλ×ΞùΘοΩôλ úΞûΩ+ úΤ←∴
ΕƒΥλ Τσßλ ≅ΞνΚ↓τ Σ♠νΚÞχÏ
≅οΩÕ  ≅ΞνΚρ  ∆σΣιƒ  ùΜµÙλ  ♦[
ùΣôÚγΚÞχÏ ≠ςô∴ ↑ûΩ ØΘ←ΥûΞ−
úΞß ΞôνιûΘΚ↓ο ùΜôοΞΘô∴ôο+
≅ΞνΚρ ≅ƒΚ ΞÚΤô∴ιûΘ
↑Úλ×€[ôνΚρ−

≅ƒΚ ΞÚΤô∴ιûΘ úΘÓΞÕΟτ+ ΤχΚρ
ΓúΘàλ ΙÚ Ξ→♠ο+ ΜΤΤôΚ
ΡΟιΘκΣÓΞΘôο+ ÑΘϕƒςλ+ ΣôÕΚôκ× Τσßλ
Τσ[Ξ↔τ Τ↔ΥôûΘ úΣôτ[Ξσû[Ùλ
ΡôÓ€τ[∴ν− ≅ΞνΚρ ΣôÏΣôγûΟ
ùΞßχ€τ[∴ν − ΒûΞ ≅û∴ιÕλ
Øχ€ΥΤô∴ ΒΩχÏΚρ− ∆ηûΤ♠ο ′Ω
ΜϕΘνΣδΚ↓ο ΒûΞ ≅ƒΚ ΞÚΤô∴λ
≅οΩÕ ≅ƒΚ ÖΚνÜ úΣôτ[Ξσû[ ↑Ο
Øχ€ΥΤô∴ûΞΥôΚ ΒÚχΚΩôλ−

Γù∴±ο+ ¿δΚρ ΞôΨ úΘûΞΥô∴
ùΣôÚγΚΖ ΤγÓúΤ ΦτΣΘοΩ−

ΣΠλ ≅οΩÕ ≅ûΘχ ùΚôηÓ
ΙÚΞν ΞôδΚχá⁄Υ ùΣôÚγΚρ+ Ρλ
ΞôθχûΚ ΜôνϕƒÚχÏλ ΙÚ Κôς∞ΥôÏλ−
Α∴ôο+ ΡΤÕ ΞôθχûΚ♠ο Θςλ úΤúΩ
Ï°κ♦γΟ ùΣôÚρ ≅οΩôΘ
↑_ΥδΚûΖÙλ ΜôνϕÕρΖÕ− ΒÕ
∆δΚÞχÏ ùΘ↓ΞôΚ↑οûΩ− Φτ[ôο+
∆δΚρ ΞôθχûΚ♠ο ∆δΚÞûΟΥ
ΡηΣνΚ↓τ ΣδûΚκ Σσ° ′ϕƒÙδΚρ−
≅ΞνΚ↓τ ΡγûΣ ¿δΚρ ↑ÚλΣΩôλ−
≅ÕúΣôΩúΞ+ Φ↓ƒο ≅Ζ↑Ο Ø⁄ΥôÕ
ΣΩ ↑_ΥδΚρ ∆ρΖ∴− Α∴ôο+
≅ûΞ  Ρλ  Ξôθ↑ο  ♣û[Υ
ΣΥàρΖûΞΥôΚ ∆ρΖ∴− ΒûΞ
ùΣÚλΣôÛλ ×[χΚ∞χΚκΣÓ€τ[∴−
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12  DEVELOPMENT

1. Why do different persons have different notions of development? Which of the following
explanations is more important and why?

(a) Because people are different.
(b) Because life situations of persons are different.

2. Do the following two statements mean the same? Justify your answer.
(a) People have different developmental goals.
(b) People have conflicting developmental goals.

3. Give some examples where factors other than income are important aspects of our lives.

4. Explain some of the important ideas of the above section in your own words.

LET’S WORK THESE OUT

However, it will be wrong to conclude
that what cannot be measured is not
important.

Consider another example. If you
get a job in a far off place, before
accepting it you would try to consider
many factors, apart from income,
such as facilities for your family,
working atmosphere, or opportunity
to learn. In another case, a job may
give you less pay but may offer regular
employment that enhances your
sense of security. Another job,
however, may offer high pay but no
job security and also leave no time for
your  family.  This  will  reduce  your
sense of security and freedom.

Similarly, for development,
people look at a mix of goals. It is
true that if women are engaged in paid
work, their dignity in the household
and society increases. However, it is
also the case that if there is respect
for  women  there  would  be  more
sharing  of  housework  and  a
greater acceptance of women
working outside. A safe and secure
environment may allow more women
to take up a variety of jobs or run
a business.

Hence, the developmental goals
that people have are not only about
better income but also about other
important things in life.

If, as we have seen above, individuals
seek different goals, then their notion
of national development is also likely
to be different. Discuss among
yourselves on what India should do
for development.

Most likely, you would find that
different students in the class have given
different answers to the above question.
In  fact,  you might  yourself  think of
many different answers and not be too
sure  of  any  of  these.  It is very
important to keep in mind that

dif ferent persons could have
different as well as conflicting
notions of a country’s development.

However, can all the ideas be
considered equally important? Or, if
there are conflicts how does one
decide? What would be a fair and just
path for all?  We also have to think
whether there is a better way of doing
things. Would the idea benefit a large
number of people or only a small
group?  National development means
thinking about these questions.

NATIONAL DEVELOPMENT
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ΒÚκ♦àλ+  ≅Ζ↑Ο  Ø⁄ΥôúΘô+  ≅Õ
Øχ€ΥΤô∴ΘοΩ  Φτß  Ø⁄Ü  ùΜµΞÕ
ΘΞ[ô∴Õ−

Τσù[ôÚ ΦÓιÕχΚôγûΟ+ ΚΞ±ÙδΚρ+
∆δΚÞχÏ ùΘôûΩ çς ΒΟιƒο úΞûΩ
€ûΟιΘôο+ ≅ûΘ ΦÓιÕχ ùΚôρΞΘσÏ Øτ
¿δΚρ ΞÚΤô∴λ Θ↑ς ∆δΚρ
ÏÓλΣιƒσΚô∴ ΞΜƒΚρ+ úΞûΩ ùΜµÙλ
ãΨο ≅οΩÕ ΚσßχùΚôρΞΘσΚôΚ
Ξôµκ×Κρ úΣôτ[ ΣΩ Κôς∞ΚûΖ ΚÚιƒο
ùΚôρΖ ØΥσ′κÀνΚρ− Τσù[ôÚ ΜϕΘνΣιƒο+
∆δΚρ  úΞûΩ  ∆δΚÞχÏ  Ïû[Ξô∴
ΕƒΥιûΘ ≅↓χΚΩôλ− Α∴ôο+ ∆δΚρ
ΣôÕΚôκ× ∆ΠνûΞ úΤλΣÓιÕλ ΞûΚ♠ο
♣ςϕΘςΤô∴ úΞûΩ ΞôµκûΣ ΞΨδΚΩôλ−
Τσù[ôÚ  úΞûΩ  ≅ƒΚ  ΕƒΥιûΘ
ΞΨδΚΩôλ− Α∴ôο úΞûΩ ΣôÕΚôκ×
ΒÚχΚôÕ− úΤÛλ ∆δΚρ ÏÓλΣιƒσΚôΚ
úΡςλ ΙÕχΚ Ø⁄ΥôÕ− ΒÕ ∆δΚρ ΣôÕΚôκ×
Τσßλ ÑΘϕƒς ∆ΠνûΞ Ïû[ιƒÓλ−

ΒûΘ úΣôúΞ+ ΤχΚρ ΞΖνε′χΚôΚ
ΒΩχÏΚ↓τ ΚΩûΞûΥ Σôνχ€τ[∴ν−

Ρôλ ΒΞσû[ ùΜµƒÓúΞôλ
1. ùΞπúΞß ΡΣνΚρ Γτ ΞΖνε′χ ΚÚιÕχΚûΖχ ùΚôηÓρΖ∴ν>

•θχΚηΟ ↑ΞςδΚ↓ο ΦÕ ♥ΚÜλ Øχ€ΥΤô∴Õ Τσßλ Γτ>
(a) Γù∴±ο ΤχΚρ úΞßΣγΟΞνΚρ
(b) Γù∴±ο ΡΣνΚ↓τ ΞôθχûΚ ãθ♣ûΩΚρ úΞßΣγΟûΞ+

2.  ♦τΞÚλ ΒςηÓ áσßΚÞλ Ιúς ≅νιΘιûΘ Ï°χ€τ[∴Ξô>
∆δΚρ ΣƒûΩ ♣ΥôΥκΣÓιÕδΚρ
 (a) ΤχΚρ ΣƒûΩ ♣ΥôΥκΣÓιÕδΚρ−
 (b) ΤχΚρ ØςηΣγΟ ΞΖνε′ ΒΩχÏΚûΖ ùΚôηÓρΖ∴ν−+

3.   ΞÚΤô∴ιûΘ Θ↑ς Τσ[ Κôς∞Κρ Ρλ Ξôθ↑τ Øχ€ΥΤô∴ ≅λΜδΚΖôΚ ΒÚχÏλ ′Ω
 ΦÓιÕχΚôγÓΚûΖ ΘÚλ−

4.   úΤσΚôÔλ ΣÏƒ♠τ Øχ€ΥΤô∴ ΚÚιÕχΚûΖ ∆δΚρ ùΜôϕΘ Ξôχ€ΥδΚ↓ο ↑ΖχΚÜλ−

úΘ′Υ ΞΖνε′

Ρôλ úΤúΩ ΣôνιΘΣ⁄+ Θ±ΡΣνΚρ ùΞπúΞß
ΒΩχÏΚûΖ Ρô⁄∴ôο+ úΘ′Υ ΞΖνε′
Σσ°Υ ≅ΞνΚ↓τ ΚÚιÕχΚÞλ
úΞßΣγΟûΞΥôΚúΞ ΒÚχÏλ− ΞΖνε′
≅ûΟΞΘσΚôΚ ΒϕƒΥô Φτ∴ ùΜµΥ
úΞηÓλ ΦτΣûΘ Ï°ιÕ ∆δΚÞχÏρ
↑ΞôƒÙδΚρ−

ùΣÚλΣôÛλ+ úΤúΩ ∆ρΖ úΚρ↑χÏ
ΞÏκ♦ÛρΖ ùΞπúΞß ΤôΠΞνΚρ
ùΞπúΞß ΣƒοΚûΖ ≅↓ιΘûΘ ¿δΚρ
Κη⁄ÚχΚΩôλ− ∆ηûΤ♠ο+ ¿δΚÞλ
ΣΩ↑ΘΤô∴ ΣƒοΚûΖ Σσ° ′ϕƒχΚΩôλ−
Τσßλ ΒΞσ°ο ΦûΘÙλ ♣εΜΥΤôΚ á[
Ø⁄ΥôÕ−

ΙÚ Ρôγ⁄τ ΞΖνε′ Ï°ιÕ ùΞπúΞß
ΡΣνΚρ  ùΞπúΞß  Τσßλ  ØςηΣγΟ

ùΣηΚρ  ΕƒΥλ  ùΣßλ
úΞûΩΚ↓ο ΧÓΣγΟôο +
ÏÓλΣιƒÛλ+ ΜêΚιƒÛλ
≅ΞνΚ↓τ ùΚΖςΞλ ∆ΥÚλ ΦτΣÕ
∆ηûΤ+ ΦπΞô[ô♠àλ+
ùΣηΚÞχÏ Τ↔ΥôûΘ ΒÚϕΘôο+
ÅγÓ úΞûΩΚûΖ Σ€νϕÕ
ùΚôρΞÕλ+ ùΞ↓úΥ ùΜτß úΞûΩ
ùΜµÙλ ùΣηΚûΖ
ΓσßχùΚôρΞÕλ ΚôΠκΣÓλ−
ΣιƒςΤô∴ Τσßλ ΣôÕΚôκΣô∴
Ñσßε ãΨο+ ≅ƒΚΤô∴ ùΣηΚρ
ΣΩ↑ΘΤô∴ úΞûΩΚûΖ
úΤσùΚôρΖÜλ ≅οΩÕ
↑ΥôΣôςδΚûΖ ΡΟιΘÜλ
≅àΤƒχ€[Õ−

Φ∴úΞ+ ΤχΚ↓τ ΞΖνε′
ΒΩχÏΚρ ′[ϕΘ ΞÚΤô∴ιûΘ
ΤγÓΤοΩ− Ξôθ↑τ úΞß
Øχ€ΥΤô∴ ≅λΜδΚûΖÙλ
ùΚη⁄Úχ€τ[∴ Φ∴Ωôλ−

ΚÚιÕχΚûΖχ ùΚôη⁄Úχ€τ[∴ν ΦτΣûΘ
Τ∴ƒο ùΚôρΖ úΞη⁄ΥÕ ♥ΚÜλ Øχ€Υλ−

ΒÚκ♦àλ+ ≅û∴ιÕ úΥôΜû∴ΚûΖÙλ
ΜΤΤô∴ Øχ€ΥιÕΞλ ΞôµϕΘΘôΚ ΚÚΘ
Ø⁄ÙΤô> ≅οΩÕ ØςηΣôÓ ΒÚϕΘôο ΙÚΞν
ΦπΞôß Ø⁄Ü ùΜµΞÕ> ≅û∴ΞÚχÏλ
♣ΥôΥΤô∴ Τσßλ úΡνûΤΥô∴ ΣôûΘ
ΦÕΞôΚ ΒÚχÏλ> ùΜΥοΚûΖ ΒûΘ ↑Ο
′[ϕΘΘôΚ ùΜµƒΟ Ξ→ ΒÚχ€[Θô ΦτΣûΘÙλ
Ρôλ ′ϕƒχΚ úΞηÓλ− ΙÚ úΥôΜû∴ ≅ƒΚ
Φη∞χûΚ♠Ωô∴ ΤχΚÞχÏ
ΣΥ∴↓χÏΤô> ≅οΩÕ ΙÚ ′ß ÏÝ↑∴ÚχÏ
ΤγÓλ  ΣΥàûΟΥΘô>  ΦτΣûΘÙλ  Ρôλ
′ϕƒχΚ úΞηÓλ− úΘ′Υ ΞΖνε′
ΒχúΚρ↑ΚûΖ Ï°ιÕ ′ϕƒκΣΘôÏλ−
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Discuss the following situations:
1. Look at the picture on the right. What should

be the developmental goals for such an area?

2. Read this newspaper report and answer the
questions that follow:

LET’S WORK THESE OUT

If even the idea of what constitutes
development can be varied and
conflicting, then certainly there can be
differences about ways of developing.  If

you  know  of  any  such
controversy, try to find out

arguments advanced by different
people. You may do so by talking to
different persons or you may find it
from newspapers and television.

(i) Who are the people who benefited
and who did not?

(ii) What should be the developmental
goal for this country?

3. What can be some of the developmental goals for your village, town or locality?

ACTIVITY 1

A vessel dumped 500 tonnes

of liquid toxic wastes into

open-air dumps in a city and

in the surrounding sea. This

happened in a city called

Abidjan in Ivory Coast, a

country in Africa. The fumes

from the highly toxic waste

caused nausea, skin rashes,

fainting, diarrhoea etc. After a

month seven persons were

dead, twenty in hospital and

twenty six thousand treated

for symptoms of poisoning.

A multinational company

dealing in petroleum and

metals had contracted a local

company of the Ivory Coast to

dispose the toxic waste from

its ship.
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(i) ΣΥ∴ûΟϕΘ ΤχΚρ Υôν> ΣΥ∴ûΟΥôΘ ΤχΚρ Υôν>

 (ii) ΒϕΘ Ρôγ⁄σÏ Øτú∴σ[ιƒσΚô∴ ΒΩχÏ Φτ∴ΞôΚ ΒÚχΚ úΞηÓλ>

3. ∆δΚÞûΟΥ €ςôΤλ+ ΡΚςλ ≅οΩÕ ΞγΟôςιƒτ Øτú∴σ[ιƒσΚô∴
′Ω ΒΩχÏΚρ Φτ∴ΞôΚ ΒÚχΚΩôλ>

ΙÚ ΚκΣο 4// ΟτΚρ ƒςΞ

ΡεÑχ Κ→ÜΚûΖ ΙÚ ΡΚςιƒτ

ƒ[ϕΘ ùΞ↓ ÏκûΣΚ↓Ûλ+

Ñσ°ÙρΖ ΚΟ←Ûλ ùΚôγ⁄ΥÕ−

Ακ♦↔χΚô↑ο ∆ρΖ ΗΞ↔

úΚôυγ Ρôγ⁄τ ≅♦γ⊥ôτ

Φτ[ ΡΚςιƒο ΒÕ ΡΟϕΘÕ−

≅ƒΚΖÜ ΡεÑχ

Κ→ÜΚ↓←ÚϕÕ ùΞ↓úΥ°Υ

×ûΚΥô∴Õ ÏΤγΟο+ úΘôο

≅↔κ×+ ΤΥχΚλ+ Ξ♠σ[κ

úΣ ôχÏ úΣôτ[Ξσû[

ΓσΣΟιƒΥÕ− ΙÚ ΤôΘιƒσÏ

♦[Ï ΓÝ úΣν Β[ϕΘ∴ν−

ΒÚΣÕ úΣν ΤÚιÕΞΤû∴

♠Ûλ Τσßλ ΒÚΣιΘô[ô♠ςλ

úΣν ↑_ιƒτ ≅°Ï°ΚÞΟτ

′€εûΜ ùΣσ[∴ν−
ùΣγúςô←Υλ Τσßλ

∆úΩôΚδΚûΖ ûΚΥôÛλ

Στ∴ôγÓ ♣ßΞ∴λ Ιτß ΗΞ↔

úΚ ôυ⁄τ ∆ρðν

♣ßΞ∴ιÕΟτ ≅Θτ ΚκΣ←ο

ΒÚϕÕ ΡεÑχ Κ→ÜΚûΖ

≅Κσ[ ΙκΣϕΘλ ùΜµƒÚϕ
ΘÕ−

ùΜΥοΣôÓ 1

ΞΖνε′ Φτ[ ΚÚιÕ ΦûΘ ∆ρΖΟχ€ΥÕ
ΦτΣƒο ΤôßκΣγΟ Τσßλ ØςηΣôΟô∴
ΦηΠδΚρ ΒÚχÏλ úΣôÕ ♣εΜΥΤôΚ
ΞΖνε′♠τ Ξ→ΚûΖ Ï°ιÕλ úΞßΣôÓΚρ

ΒÚχÏλ− ≅πΞô[ô∴ ↑ΞôΘλ
ΓúΘàλ ∆δΚÞχÏ ùΘ↔ϕΘôο

ØτûΞχΚκΣγΟ ΣοúΞß ΤχΚ↓τ
ΞôΘδΚûΖ ΚηΟ°ÙδΚρ ΣοúΞß

ΡΣνΚÞΟτ úΣÑΞΘτ êΩλ ≅οΩÕ
ùΜµƒιΘôρΚρ Τσßλ ùΘôûΩχΚôγ′♠ο
ΒÚϕÕλ ¿δΚρ ≅πΞôß ùΜµƒΟΩôλ−

Ρôλ ΒΞσû[ ùΜµƒÓúΞôλ
♦τΞÚλ ãθ♣ûΩΚûΖκ Σσ° ↑ΞôƒχΚÜλ 9
1. ΞΩÕ ×[ιƒÛρΖ ΣΟιûΘ ΣôÚδΚρ+
≅κΣÏƒ♠τ Øτú∴σ[ιƒτ ΒΩχÏΚΖôΚ
ΦηΠΞôΚ ΒÚχΚ úΞηÓλ>
2. ΒϕΘ ùΜµƒιΘôρ ≅°χûΚûΥΣ⁄ιÕ+ ≅ûΘ
ùΘôΟνϕÕ ΞÚλ ↑∴ôχΚÞχÏ ↑ûΟΥ↓−
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You might ask if development can
mean different things, how come some
countries are generally called
developed and others under-
developed?  Before we come to this,
let us consider another question.

When we compare different things,
they could have similarities as well as
differences. Which aspects do we use
to  compare  them?  Let  us  look  at
students in the class itself.  How do
we compare different students?  They
differ in their height, health, talents
and interests. The healthiest student
may not be the most studious one.
The most intelligent student may not
be the friendliest one.  So, how do we
compare students? The criterion we
may use depends on the purpose of
comparison.  We use different criterion
to choose a sports team, a debate
team, a music team or a team to
organise a picnic.  Still, if for some
purpose, we have to choose the
criterion for the all-round progress of
children in the class, how shall we
do it?

Usually we take one or more
important characteristics of
persons and compare them based
on these characteristics.  Of
course, there can be differences about
what are important characteristics
that should form the basis of
comparison: friendliness and spirit of
cooperation, creativity or marks
secured?

This is true of development too.
For comparing countries, their
income is considered to be one of
the most important attributes.
Countries with higher income are

more developed than others with less
income. This is based on the
understanding that more income
means more of all things that human
beings need.  Whatever people like,
and should have, they will be able to
get with greater income. So, greater
income itself is considered to be one
important goal.

Now,  what  is  th e  incom e  of  a
country? Intuitively, the income of the
cou n t r y  is  t he  income  of  al l  t he
residents of the country.  Th is gives
us the total income of the country.

However, for compar ison between
countr ies, total income is not such an
useful measure. Since, countr ies have
different populations, comparing total
income will not tell us what an average
person is likely to earn. Are people in
one country better off  than others in a
different country? Hence, we compare
the average income which is the total
income of the country divided by its
total population. The average income
is also called per capita income.

In World Development Reports,
brought out by the World Bank, this
criterion is used in classifying
countries. Countries with per capita
income of US$ 49,300 per annum and
above in 2019, are called high income
or rich countries and those with per
capita income of US$ 2500 or less are
called low-income countries. India
comes in the category of low middle
income countries because its per
capita income in 2019 was just
US$ 6700 per annum. The rich
countries, excluding countries of
Middle East and certain other small
countries, are generally called
developed countries.

HOW TO COMPARE DIFFERENT COUNTRIES
OR STATES?
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ùΞπúΞß ΡôÓΚρ ≅οΩÕ Τô♣ΩδΚûΖ ΦπΞôß Ικ♦ÓΞÕ>

ΞΖνε′ ΦτΣÕ ùΞπúΞß ↑_ΥδΚûΖ
Ï°χÏΤô Φτß ¿δΚρ úΚγΚΩôλ− ′Ω
ùΣôÕΞôΚ ΞΖνε′ΥûΟϕΘûΞ Φτßλ+
Τσ[ûΞ Ïû[Ξô∴ ΞΖνε′ÙûΟΥûΞ
Φτßλ+ ΞûΚκΣÓιÕΞÕ ΦπΞôß
ΞÚ€[Õ> ΒÕ Ï°ιÕ ùΜôοΞΘσÏ
Øτ+ Τσù[ôÚ úΚρ↑ûΥ ΚÚιƒο
ùΚôρúΞôλ−

Ρôλ ùΞπúß ↑_ΥδΚûΖ Ικ♦Óλ
úΣôÕ+ ≅Ξσ°ο ΙσßûΤΚÞλ
úΞßΣôÓΚÞλ ΒÚχΚΩôλ− ≅Ξσû[
Ικ♦ÓΞΘσÏ Ρôλ ΦϕΘ ≅λΜδΚûΖ
ΣΥτΣÓιÕ€ú[ôλ> ΞÏκΣû[♠ο ∆ρΖ
ΤôΠΞνΚûΖ ΣôνκúΣôλ− ùΞπúΞß
ΤôΠΞνΚûΖ Ρôλ ΦπΞôß
Ικ♦Ó€ú[ôλ> ≅ΞνΚρ ∆Υςλ +
Αúς ôχ€Υλ+ ƒ[ûΤΚρ Τσßλ
ΑνΞδΚ↓ο úΞßΣÓ€[ôνΚρ−
Αúςôχ€ΥΤô∴ ΤôΠΞνΚρ ♥ΚÜλ
Σ⁄κΣô↓ΥôΚ ΒοΩôΤο ΒÚχΚΩôλ−
×ιƒΜô←Υô∴ ΤôΠΞν ΡγΣ ôΚ
ΒοΩôΤο ΒÚχΚΩôλ− Φ∴úΞ+ Ρôλ
ΤôΠΞνΚûΖ ΦπΞôß Ικ♦ÓΞÕ> Ρôλ
ΣΥτΣÓιΘχá⁄Υ ≅ΖÜúΚôο +
Ικ♦ÓΞΘτ úΡôχΚιûΘ ùΣôßιΘÕ− ΙÚ
↑ûΖΥôγÓχÏÝ+ ΙÚ ↑ΞôΘχÏÝ+ ΙÚ
ΒûΜχÏÝ+ ΙÚ ÑσßΩô ΙÝδΚûΤκ×
ÏÝ úΣôτ[Ξσû[ úΘνϕùΘÓχΚ Ρôλ
ùΞπúΞß ≅ΖÜ úΚôοΚûΖ
ΣΥτΣÓιÕ€ú[ôλ− Βτ∴Øλ ′Ω
úΡôχΚδΚÞχΚôΚ ΞÏκ♦ÛρΖ
ÏΨϕûΘΚ↓τ ØÝûΤ Υô∴
Øτú∴σ[ιƒσΚô∴ ≅ΖÜ úΚôûΩ Ρôλ
úΘνÜ ùΜµΥ úΞηÓ Τô∴ôο+ Ρôλ
≅ûΘ ΦπΞôß ùΜµΞÕ>

ùΣôÕΞôΚ Ρôλ ΡΣνΚ↓τ Ιτß
≅οΩÕ úΤσΣγΟ Øχ€ΥΤô∴ Ση×ΚûΖ
ΦÓιÕχùΚôηÓ+ ΒϕΘ ÏΠôƒΜ
ΥδΚ↓τ ≅⁄κΣûΟ♠ο Ικ♦Ó€ú[ôλ−
♣εΜΥΤôΚ+ Ικ♦ÓΞΘσÏ ≅⁄κΣûΟΥôΚ
ΒÚχΚ úΞη⁄Υ Ση×Κρ Φτ∴
ΦτΣƒο úΞßΣôÓΚρ ΒÚχΚΩôλ Ργ×
Τσßλ ΙιÕûΨχÏλ Τ∴κΣôδÏ+
ΣûΟκΣôσ[ο ≅οΩÕ ΜôƒιΘ
ΤƒκùΣηΚρ ØΘ←Υ Ση×Κρ
Ικ♦ΟκΣÓ€τ[∴−

ΒÕ ΞΖνε′ûΥ Ικ♦ÓΞƒÛλ
∆ηûΤΥô∴Õ− ΡôÓΚûΖ Ικ♦ÓΞΘσÏ
≅Ξσ°τ ΞÚΤô∴λ ♥Κ Øχ€ΥΤô∴
Ση×Κ↓ο Ιτ[ôΚ ΚÚΘκΣÓ€[Õ− ≅ƒΚ
ΞÚΞôµ ùΚôηΟ ΡôÓΚρ Ïû[Ξô∴
ΞÚΞôµ ùΚôηΟ Τσ[ ΡôÓΚûΖ
Κôγ⁄Ûλ+ ≅ƒΚΖÜ ΞΖνε′ΥûΟϕΘûΞ−
≅ƒΚ ΞÚΤô∴λ ΦτΣÕ Τ±ΘνΚÞχÏ

úΘûΞΥô∴ ≅û∴ιÕ ↑_ΥδΚ↓Ûλ
≅ƒΚλ ΦτΣûΘ ×↔ϕÕ ùΚôρΞûΘ
≅⁄κΣûΟΥôΚ ùΚôηΟÕ− ΤχΚρ
ΦΞσû[ ↑Úλ×€τ[∴úςô+ ΦΞσû[
ùΣσ°ÚχΚ úΞηÓúΤô+ ≅Ξσû[
≅ΞνΚρ ≅ƒΚ ΞÚΤô∴ιûΘχ
ùΚôηÓ  ùΣ[Ø⁄Ùλ−  Φ∴úΞ+  ≅ƒΚ
ΞÚΤô∴λ ΙÚ Øχ€Υ Ï°χúΚôΖôΚ
ΚÚΘκΣÓ€[Õ−

ΒκúΣôÕ+ ΙÚ Ρôγ⁄τ ΞÚΤô∴λ
Φτ[ôο Φτ∴> ∆ρÞΠνΞôΚ+
Ρôγ⁄τ ΞÚΤô∴λ ≅ϕΡôγ⁄ο ΞôÝλ
≅û∴ιÕ Ï⁄ΤχΚ↓τ
ΞÚΤô∴ΤôÏλ− ΒÕ ΡΤχÏ Ρôγ⁄τ
ùΤôιΘ ΞÚΤô∴ιûΘ ΘÚ€[Õ−

ΒÚκ♦àλ+ ΡôÓΚûΖ Ικ♦ÓΞΘσÏ+
ùΤôιΘ ΞÚΤô∴λ ΣΥàρΖ
≅ΖÜúΚôο ≅οΩ− ΡôÓΚρ ùΞπúΞß
ΤχΚρ ùΘôûΚûΥ ùΚôη⁄ÚκΣΘôο+
ùΤôιΘ ΞÚΞôûΥ Ικ♦Óλ úΣôÕ ΙÚ
ΜςôΜ↔ ΡΣν Φτ∴ ΜλΣôƒχΚ Ø⁄Ùλ
ΦτΣûΘ ΡΤχÏ ùΘ↔↑χΚôÕ− ΙÚ
Ρôγ⁄τ ∆ρΖ ΤχΚρ+ úΞß
Ρôγ⁄ÛρΖ ΤχΚûΖ ↑Ο ′[ϕΘ
♣ûΩ♠ο ∆ρΖ∴ςô> Φ∴úΞ+ ΒûΘ
≅°Υ Ρôλ ΜςôΜ↔ ΞÚΞôûΥ
Ικ♦Ó€ú[ôλ− ΒÕ Ρôγ⁄τ ùΤôιΘ
ΞÚΞôûΥ ΤχΚρ ùΘôûΚ♠ο
ΞÏιΘôο €ûΟχÏ ΞÚΞôΥôÏλ−
ΜςôΜ↔ ΞÚΞôµ+ ΘûΩΜ↔ ΞÚΞôµ
Φτßλ ≅ûΨχΚκΣÓ€[Õ−

∆ΩΚ Ξδ€Υôο ùΞ↓♠ΟκΣγΟ+
∆ΩΚ ΞΖνε′ ≅°χûΚΚ↓ο
ΡôÓΚûΖ ΞûΚ ΣÓιÕΞƒο ΒϕΘ
≅ΖÜ úΚôο ΣΥτΣΟιΘκΣγÓρΖÕ
1/ 08Βο ΑηÓχÏ 38+2//
≅ùΤ↔χΚ ΟôΩνΚρ Τσ[λ ≅ΘσÏ
úΤο ΘûΩΜ↔ ΞÚΤô∴λ+ ∆ρΖ
ΡôÓΚρ ≅ƒΚ ΞÚΤô∴λ ùΚôηΟ
≅οΩÕ ΣΠχΚôς ΡôÓΚρ
Φτ[ûΨχΚκΣγΟ∴− ΘûΩΜ↔ ΞÚΞôµ
14// ≅ùΤ↔χΚ ΟôΩνΚρ ≅οΩÕ
≅ΘσÏλ Ïû[ΞôΚ ∆ρΖ ΡôÓΚρ+
Ïû[Ξô∴ ΞÚΤô∴λ ùΚôηΟ
ΡôÓΚρ Φτß ≅ûΨχΚκΣγΟ∴−
ΒϕƒΥô Ïû[Ξô∴ ΡÓιΘς ΞÚΤô∴λ
ùΚôηΟ ΡôÓΚ↓τ ♦↔↑ο ΞÚ€[Õ−
Γù∴±ο− 1/08Βο ≅Θτ ΘûΩΜ↔
ΞÚΤô∴λ ΑηÓχÏ 56// ≅ùΤ↔χΚ
ΟôΩνΚρ ΤγΟúΤ ΤιƒΥ €ΨχÏ Τσßλ
′Ω ′°Υ ΡôÓΚûΖ Θ↑ς ∆ρΖ
ΡôÓΚρ ΣΠχΚôς ΡôÓΚρ ùΣôÕΞôΚ
ΞΖνε′ΥûΟϕΘ ΡôÓΚρ
Φ∴κΣÓ€τ[∴−
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Country
Monthly incomes of citizens

(in Rupees)

I II III IV V Average

Country A 9500 10500 9800 10000 10200

Country B 500 500 500 500 48000

assured of being its fifth citizen
but if it is a lottery that decides
our citizenship number then
perhaps most of us will prefer to
live in country A. Even though
both the countries have identical
average  income,  country  A  is
preferred because it has more
equitable distribution.  In this
country people are neither very
rich nor extremely poor. On the
other hand most citizens in
country B are poor and one
person is extremely rich. Hence,
while average income is useful for
comparison it does not tell us how
this income is distributed among
people.

1. Give three examples where an average is used for comparing situations.

2. Why do you think average income is an important criterion for development? Explain.

3. Besides size of per capita income, what other property of income is important in
comparing two or more societies?

4. Suppose records show that the average income in a country has been increasing
over a period of time. From this, can we conclude that all sections of the economy
have become better? Illustrate your answer with an example.

5. From the text, find out the per capita income level of about 10-15 low-income
countries as per World Development Reports.

6. Write a paragraph on your notion of what should India do, or achieve, to become a
developed country.

LET’S WORK THESE OUT

Average Income
While ‘averages’ are useful for comparison, they also hide disparities

Will you be equally happy to live in both these
countries? Are both equally developed? Perhaps
some of us may like to live in country B if we are

For example, let us consider two countries, A
and B.  For the sake of simplicity, we have assumed
that they have only five citizens each.  Based on
data given in Table 1.2, calculate the average
income for both the countries.

TABLE 1.2 COMPARISON OF TWO
COUNTRIES

COUNTRY WITH NO RICH AND NO POOR COUNTRY WITH RICH AND POOR

WE
MADE THE

CHAIRS
AND WE

USE
THEM.

WE
MADE THE

CHAIRS
AND HE

TOOK
THEM.
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ΜςôΜ↔ ΞÚΤô∴λ
‘ΜςôΜ↔’ ΦτΣÕ Ικ♦ÓΞΘσÏ ΣΥàρΖΘôΚ ΒÚϕΘôÛλ+ ≅ûΞÙλ úΞßΣôÓΚûΖ Τû[χ€τ[∴

ΦÓιÕχΚôγΟôΚ+ A Τσßλ B Α€Υ ΒςηÓ ΡôÓΚûΖ
Ρôλ ΚÚιƒο ùΚôρúΞôλ− Φ↓ûΤχΚôΚ+ ≅ûΞ
ΙπùΞôτßλ ΗϕÕ Ï⁄ΤχΚûΖ ΤγÓλ ùΚôηÓρΖÕ
Φτß Ρôλ ΚÚÕúΞôλ− ≅γΟΞûΠ 0−1Βο
ùΚôÓχΚκΣγÓρΖ ΘςÜΚ↓τ ≅⁄κΣûΟ♠ο+ ΒÚ
ΡôÓΚÞχÏλ ΜςôΜ↔ ΞÚΞôûΥ ΚΠχ€ÓδΚρ−

ΡôÓ

 I       II        III     IV      V ΜςôΜ↔

ΡôÓ »Aµ   9500  10500  9800 10000 10200

ΡôÓ»Bµ     500    500  500 500  48000

Ï⁄ΤχΚ↓τ ΤôΘ ΞÚΤô∴λ
∋ìΣôµΚ↓ο(

≅γΟΞûΠ 0−0 ΒςηÓ ΡôÓΚ↓τ ΙκÀÓ

ΒϕΘ ΒςηÓ ΡôÓΚ↓Ûλ ¿δΚρ ΜΤΤô∴
Τ€θε′ÙΟτ ΞôΨ Ø⁄ÙΤô> ΒςηΟ ΡôÓΚÞλ
ΜΤΤôΚ ΞΖνε′ûΟϕΘûΞΥô> ≅úΡΚΤôΚ Ρλ♥ο ′Ων

Bµ   Ρôγ⁄ο  ≅Θτ  ΗϕΘôΞÕ
Ï⁄ΤΚ∴ôΚ ∆ßƒΥô∴ôο ΞôΨ
↑ÚλΣΩôλ − Α∴ôο+ ΡΤÕ
Ï⁄Ù↔ûΤ ÏÛχΚο Øû[Υο
¾νΤô±χΚκΣÓΤô∴ôο+ ≅úΡΚΤôΚ
Ρλ♥ο ùΣÚλΣôúΩôν »Aµ  Ρôγ⁄ο ΞôΨ
↑ÚλΣΩôλ− ΒςηÓ ΡôÓΚÞλ Ιúς
Τôƒ↔Υô∴ ΜςôΜ↔ ΞÚΤô∴ιûΘ
ùΚôη⁄ÚϕΘôÛλ +  ΡôÓ  »A µ
»↑ÚλΣκΣÓ€[Õ− Γù∴±ο ≅Õ
≅ƒΚ ΜΤΤô∴ Σδ€γûΟχ
ùΚôηΟρΖΘ− ΒϕΘ Ρôγ⁄ο ΤχΚρ
♥ΚÜλ ΣΠχΚôςνΚΖôΚÜλ ΒοûΩ−
ΓûΨΚΖôΚÜλ ΒοûΩ− Τß×[ιƒο+
»Bµ  Ρôγ⁄ο ùΣÚλΣôΩô∴ Ï⁄ΤχΚρ
ΓûΨΚρ Τσßλ ΙÚ ΡΣν ΤγÓλ
♥ΚÜλ ΣΠχΚôςν− Φ∴úΞ+ ΜςôΜ↔
ΞÚΤô∴λ Ικ♦ÓΞΘσÏ ΣΥàρΖΘôΚ
ΒÚϕΘôÛλ+ ΒϕΘ ΞÚΤô∴λ
ΤχΚ↓ûΟúΥ ΦπΞôß
Σδ€ΟκΣγÓρΖÕ ΦτΣûΘ ΒÕ
ΡΤχÏ ΦÓιÕûςκΣƒοûΩ−

ΣΠχΚôςνΚρ Τσßλ ΓûΨΚρ ΒοΩôΘ ΡôÓ ΣΠχΚôςνΚÞλ ΓûΨΚÞλ ∆ρΖ ΡôÓ

Ρôλ
ΡôσΚô←ûΥ
∆ÚΞôχ€
ΣΥτΣÓιÕ
€ú[ôλ−

Ρôλ

ΡôσΚô←ΚûΖ

∆ÚΞôχ€ú∴ôλ

≅Ξν≅Ξσû[

ΦÓιÕχùΚôηΟôν−

1. ãθ♣ûΩΚûΖ Ικ♦ÓΞΘσÏ+ ΜςôΜ↔ ΣΥτΣÓιΘκΣÓλ êτß ΦÓιÕχΚôγÓΚûΖ ΘÚΚ−
2. ΜςôΜ↔ ΞÚΤô∴λ ΞΖνε′χΚô∴ Øχ€Υ ≅ΖÜúΚôο Φτß ¿δΚρ Γτ ΚÚÕ€ÈνΚρ>

↑ΖχÏΚ−
3. ΘûΩΜ↔ ΞÚΤô∴ιƒτ ≅ΖûΞ Θ↑ς+ ΒςηÓ ≅οΩÕ ≅ΘσÏλ úΤσΣγΟ

ΜêΚδΚûΖ Ικ♦ÓΞƒο ΞÚΤô∴ιƒτ ΦϕΘ Ση× Øχ€ΥΤô∴Õ>
4. ΙÚ Ρôγ⁄ο ΜςôΜ↔ ΞÚΤô∴λ Ï°κ♦γΟ ΚôΩ ΒûΟùΞ↓Κ↓ο ≅ƒΚ↔ιÕ ΞÚΞΘôΚ
ΣƒúΞÓΚρ ΚôγÓ€τ[∴ Φτß ûΞιÕ ùΚôρúΞôλ− ΒûΘ ùΚôηÓ+ ùΣôÚΖôΘôςιƒο
≅û∴ιÕ ♦↔ÜΚÞλ úΤλΣγÓ ↑γΟ∴ Φτ[ Ø⁄ÜχÏ Ξς Ø⁄ÙΤô> ∆δΚρ ΣƒûΩ ΙÚ
ΦÓιÕχΚôγÓ êΩλ ↑ΖχÏΚ−
5. ∆ΩΚ ΞΖνε′ ≅°χûΚΚ↓τΣ⁄+ 0/,04 Ïû[Ξô∴ ΞÚΤô∴λ ùΚôηΟ ΡôÓΚ↓τ
ΜςôΜ↔ ΞÚΞôûΥ ≅°Υ ùΜµƒ♠ο ΒÚϕÕ ΚηΟ°ΟÜλ−
6. ΞΖνε′ ≅ûΟϕΘ ΡôΟôΚ ΤôßΞΘσÏ ΒϕƒΥô Φτ∴ ùΜµΥ úΞηÓλ ≅οΩÕ Φτ∴
ΜôƒχΚ úΞηÓλ ΦτΣûΘκ Σσ°Υ ∆δΚρ ΚÚιûΘ ΙÚ Σιƒ♠ο ΦÝΘÜλ−

Ρôλ ΒΞσû[ ùΜµƒÓúΞôλ
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When we looked at
individual aspirations and
goals, we found that people
not only think of better
income but also have goals
such as security, respect for
others, equal treatment,
freedom, etc. in mind.
Similarly, when we think of a
nation or a region, we may,
besides average income,
think of other equally
important attributes.

INCOME AND OTHER CRITERIA

TABLE 1.4 SOME COMPARATIVE DATA ON
HARYANA, KERALA  AND BIHAR

income and Bihar is at the bottom.
This means that, on an average,
a person in Haryana earned
Rs 2,36,147 in one year whereas, on
an average, a person in Bihar earned
only around Rs 40,982. So, if per
capita income were to be used as the
measure of development, Haryana will
be considered the most developed
and Bihar the least developed state of
the three. Now, let us look at certain
other data pertaining to these states
given in Table 1.4.

Source : Economic Survey 2020–21, P.A 29.

State Literacy Rate % Net Attendance Ratio (per

2017–18
100 persons) secondary stage
(age 14 and 15 years) 2017–18

Haryana 30 82 61

Kerala 7 94 83

Bihar 32 62 43

Sources : Economic Survey 2020–21, P.A 157, National Sample Survey Organisation (Report No.
585), National statistical office, Government of India.

Explanation of some of the terms used in this table:
Infant Mortality Rate (or IMR) indicates the number of children that die before the age of  one  year
as a proportion of 1000 live children born in that particular year.

Literacy Rate measures the proportion of literate population in the 7-and-above age group.
Net Attendance Ratio is the total number of children of age group 14 and 15 years attending
school as a percentage of total number of children in the same age group.

Infant Mortality
Rate per 1,000

live births (2018)

State Per Capita Income
 for 2018–19 (in Rs)

Haryana 2,36,147
Kerala 2,04,105
Bihar 40,982

What could these attributes be? Let
us examine this through an example.
Table 1.3 gives the per capita income
of Haryana, Kerala  and Bihar.
Actually, these figures are of Per
Capita Net State Domestic Product at
Current Prices for 2018–19. Let us
ignore what this complicated term
exactly means. Roughly, we can take
it to be the per capita income of the
state. We find that of the three,
Haryana has the highest per capita

TABLE 1.3 PER CAPITA INCOME
OF SELECT STATES
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ΑΘôςλ 9 ùΣôÚΖôΘôς ΑµÜ 1/1/,10

ΞÚΤô∴λ Τσßλ ΒΘς ≅ΖÜ úΚôοΚρ

γΟΞûΠ 0−2 úΘνϕùΘÓχΚκΣγΟ

Τô♣ΩδΚ↓τ ΘûΩΜ↔ ΞÚΤô∴λ−

Τô♣Ωλ 2018-19 χΚô∴ ΘûΩΜ↔
ΞÚΤô∴λ ∋ìΣô♠ο(

≅↔Υô∴ô
úΚςΖô
ÀΚôν

2,36,147

2,04,105

40,982

Θ±ΣγΟ ΡΣ↔τ ↑ÚκΣδΚρ Τσßλ
ΒΩχÏΚûΖ Ρôλ ΣôνιΘ úΣôÕ+
ΤχΚρ ′[ϕΘ ΞÚΤô∴ιûΘ Σσ°
♣û∴κΣÕ ΤγÓΤοΩôΤο +
ΣôÕΚôκ×+ ♦[ÚχÏ ΤƒκΣ↓ιΘο
ΜΤΤôΚ ΡΟιÕΘο+ ÑΘϕƒςλ úΣôτ[
ΒΩχÏΚûΖ ùΚôη⁄ÚκΣûΘ ΚôΠ
Ø⁄ϕΘÕ− ≅πΞôú[+ ΙÚ ΡôÓ
≅οΩÕ ♦ςôϕƒΥιûΘκ Σσ° Ρôλ
♣û∴χÏλ úΣôÕ ΜςôΜ↔
ΞÚΤô∴ιûΘ Θ↑ς+ Τσ[ ΜΤΤô∴
≅λΜδΚûΖ Σσ° ′ϕƒχΚΩôλ−

ΒϕΘ ≅λΜδΚρ ΦπûΞΥôΚ ΒÚχΚ Ø⁄Ùλ>
ΒûΘ ΙÚ ΦÓιÕχΚôγÓ êΩλ ΑςôµúΞôλ−
≅γΟΞûΠ 0−2 ο ≅↔Υô∴ô+ úΚςΖô Τσßλ
ÀΚôν Τô♣ΩδΚ↓τ ΘûΩΜ↔ ΞÚΤô∴λ
ùΚôÓχΚκΣγÓρΖÕ−  ∆ηûΤ♠ο+  ΒϕΘ
×ρ↓↑ΞςδΚρ 1/07,08χΚô∴ ΘσúΣôûΘΥ
↑ûΩ♠ο ΘûΩΜ↔ ♣Κς Τô♣Ω ∆ρΡôγÓ
∆σΣιƒ ΑÏλ− ΒϕΘ ′χΚΩô∴ ùΜôο←τ
Μ↔Υô∴ ≅νιΘλ Φτ∴ ΦτΣûΘ Θ↑νκúΣôλ−
úΘôςΥΤôΚ+ Τô♣Ωιƒτ ΘûΩΜ↔ ΞÚΤô∴λ
Φτß Ρôλ ΦÓιÕ ùΚôρΖΩôλ− ΒϕΘ êτ°ο+
≅↔Υô∴ô↑ο ΞÚΤô∴λ ♥Κ ≅ƒΚΤôΚ
ΒÚκΣûΘ Κôη€ú[ôλ−

≅γΟΞûΠ 0−3 ≅↔Υô∴ô úΚςΖô Τσßλ ÀΚôν Σσ°Υ ′Ω ΙκÀγÓ ΘςÜΚρ

Sources :Economic Survey2020-21, P.A157, National Sample Survey Organisation(Report No.585),
National statistical office, Government of India.
ΑΘôςδΚρ+ ùΣôÚΖôΘôς ΑµÜ 1/1/,10 PA 157 úΘ′Υ Τôƒ↔ ΑµÜ ≅ûΤκ× ∋≅°χûΚ Φη−474
úΘ′Υ ×ρ↓♠Υο ≅ÛΞΩΚλ+ ΒϕƒΥ ≅ςÑ−
ΒϕΘ ≅γΟΞûΠ♠ο ΣΥτΣÓιΘκΣγÓρΖ ′Ω ùΜôσΚ↓τ ↑ΖχΚλ−
ÏΨϕûΘ Β[κ× ↑€Θλ ( ≅οΩÕ IMR) ΦτΣÕ Ï°κ♦γΟ Αη⁄ο ♦[ϕΘ  0/// ∆♠ÚρΖ ÏΨϕûΘΚ↓τ
↑€ΘôεΜôςιƒο ΙÚ ΞÚΟ ΞΥÕχÏρ Β[χÏλ ÏΨϕûΘΚ↓τ Φη∞χûΚûΥχ Ï°χ€[Õ−
ΦÝιΘ°Ü ↑€Θλ ΦτΣÕ 6 Τσßλ ≅ΘσÏ úΤσΣγΟ ΞΥƒ∴↔τ Κο↑Υ°Ü ΤχΚρ ùΘôûΚ♠τ
↑€ΘιûΘ ≅Ζ↑Ó€[Õ+
♣Κς ΞÚûΚ ↑€Θλ ΦτΣÕ Σρ↓χÏε ùΜοÛλ 03 Τσßλ 04 ΞΥÕχÏγΣγΟ ÏΨϕûΘΚ↓τ ùΤôιΘ
Φη∞χûΚ+ ≅úΘ ΞΥÕûΟΥ ÏΨϕûΘΚ↓τ ùΤôιΘ Φη∞χûΚ♠τ ΜΘÅΘΤôÏλ−

Τô♣Ωλ
∆♠ÚΟτ ♦[χÏλ ΙπùΞôÚ
0/// ÏΨϕûΘΚ↓ο ∋1/07
ÏΨϕûΘ Β[κ× ÅΘλ(

ΦÝιΘ°Ü ÅΘλ ∃

2017-18

♣Κς ΞÚûΚ ↑€Θλ ∋0// ΡΣνΚÞχÏ(
ΒςηΟôλ ♣ûΩ ∋ΞΥÕ 03 Τσßλ
04 ΑηÓΚρ 1/06,1/07(

≅↔Υô∴ô
úΚςΖô
ÀΚôν

30

7

32

82

94

62

61

83

43

ÀΚôν  Τô♣Ωλ  •úΨ  ∆ρΖÕ−  ΒΘτ
ùΣôÚρ ΥôùΘ±ο+ ≅↔Υô∴ô↑ο ΙÚ ΡΣν
ϑςôη⁄ο ΜςôΜ↔ΥôΚ ì−1+25+ 036
ΜλΣôƒχ€[ôν− ≅úΘ ΜΤΥιƒο+ ÀΚô↔ο
ΙÚΞν  ΜςôΜ↔ΥôΚ  ì−3/+871  ΤγÓúΤ
ΜλΣôƒιÕρΖôν − Φ∴úΞ+ ΘûΩΜ↔
ΞÚΤô∴ιûΘ ΞΖνε′♠τ ≅ΖÜúΚôΩôΚ
ΣΥτΣÓιƒ∴ôο+ Μ↔Υô∴ ♥ΚÜλ
ΞΖνε′ûΟϕΘ Τô♣ΩΤôΚÜλ+ ÀΚôν êτß
Τô♣ΩδΚ↓ο ♥Κ Ïû[ϕΘ ΞΖνε′ΥûΟϕΘ
Τô♣ΩΤôΚ ΚÚΘκΣÓλ− ΒκúΣôÕ+ ≅γΟΞûΠ
0−3−Βο ùΚôÓχΚκΣγÓρΖ ΒϕΘ ♣ûΩΚρ
ùΘôΟνΣô∴ úΞß′Ω ΘςÜΚûΖχ ΚôηúΣôλ−
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PUBLIC FACILITIES

What does this table show?  The
first column of the table shows that
in Kerala, out of 1000 children born,
7 died before completing one year of
age but in Haryana the proportion of
children dying within one year of birth
was 30, which is nearly three times
more than that of Kerala. On the
other hand, the per capita income of
Haryana is more than that of Kerala
as shown in Table 1.3. Just think of
how  dear  you  are  to  your  parents,
think of how every one is so happy
when  a  child  is  born.   Now,  try  to
think of parents whose children die
before they even celebrate their first
birthday. How painful it must be to
these parents?  Next, note the year to
which this data pertains. It is 2018.
So we are not talking of old times; it
is 70 years after independence when
our metro cities are full of high rise
buildings and shopping malls!

How is it that the average person in
Haryana has more income than the
average person in Kerala but lags
behind in these crucial areas? The
reason is — money in your pocket
cannot buy all the goods and services
that you may need to live well.  So,
income by itself is not a completely
adequate indicator of material goods
and services that citizens are able to
use.  For example, normally, your money
cannot buy you a pollution-free
environment or ensure that you get
unadulterated medicines, unless you
can afford to shift to a community that
already has all these things.  Money
may also not be able to protect you from
infectious diseases, unless the whole
of your community takes preventive
steps.

The  problem does  not  end  with
Infant Mortality Rate. The last column
of table 1.4 shows that about half of
the children aged 14-15 in Bihar are
not  attending school beyond Class 8.
This means that if you went to school
in Bihar nearly half of your elementary
class friends would be missing. Those
who could have been in school are not
there! If this had happened to you,
you would not be able to read what
you are reading now.

Actually for many of the important
things in life the best way, also the
cheapest way, is to provide these
goods and services collectively. Just
think  –  will  it  be  cheaper  to  have
collective security for the whole locality
or  for  each  house  to  have  its  own
security staff?  What if no one, other
than you, in your village or locality is
interested in studying? Would you be
able to study? Not unless your
parents could afford to send you to
some private school elsewhere.  So
you are actually able to study because
many other children also want to
study and because many people
believe that the government should
open schools and provide other
facilities so that all children have a
chance to study. Even now, in many
areas, children, particularly girls, are
not able to go to high school because
the government/society has not
provided adequate facilities.

Most babies do not get basic healthcare
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ùΣÚλΣôΩô∴ ÏΨϕûΘΚÞχÏ ≅⁄κΣûΟ
 ΤÚιÕΞ ΞΜƒ €ûΟκΣƒοûΩ

ΒϕΘ ≅γΟΞûΠ ΦûΘχ ΚôγÓ€[Õ>
≅γΟΞûΠ♠ο ØΘο Ξ↔ûΜ úΚςΖô↑ο ♦[ϕΘ
ΙπùΞôÚ 0/// ÏΨϕûΘΚ↓ο 6 úΣν ΙÚ ΞΥÕ
♣û[ΞûΟΞΘσÏ ØτúΣ Β[ϕÕ↑γΟ∴ν− Α∴ôο>
≅↔Υô∴ô↑ο ΙÚ ΞΥÕχÏρ Β[χÏλ
ÏΨϕûΘΚ↓τ ↑€Θλ 2/ ΑΚ ΒÚϕΘÕ− ΒÕ
úΚςΖôûΞ ↑Ο Γ[χÏû[Υ êτß ΤΟδÏ ≅ƒΚλ−
Τß×[λ+ ≅γΟΞûΠ 0−2Βο ΚôγΟκΣÓρΖΣ⁄+
≅↔Υô∴ô↑ο ΘûΩΜ↔ ΞÚΤô∴λ úΚςΖôûΞ ↑Ο
≅ƒΚΤôΚ ∆ρΖÕ− ∆δΚρ ùΣσú[ôÚχÏ ¿δΚρ
ΦπΞΖÜ ≅τΣô∴Ξν ΦτΣûΘ ♣û∴ιÕκ
ΣôÚδΚρ− ΙÚ ÏΨϕûΘ ♦[χÏλ úΣôÕ
ΙπùΞôÚΞÚλ ΦπΞΖÜ Τ€θε′ΥôΚ
ΒÚχ€[ôνΚρ  ΦτΣûΘ  ′ϕƒιÕ  ΣôÚδΚρ−
ΒκúΣôÕ + ØΘΩôΞÕ ♦[ϕΘ ΡôûΖ
ùΚôηΟôÓΞΘσÏ ØτúΣ Β[ϕÕ úΣôÏλ
ÏΨϕûΘΚ↓τ ùΣσú[ôûς Ï°ιÕ ′ϕƒχΚ ØΥσ′
ùΜµÙδΚρ− ΒκùΣσú[ôνΚÞχÏ ΦπΞΖÜ
úΞΘû∴ΥôΚ ΒÚχÏλ− ≅ÓιΘÕ ΒϕΘ ΘςÜ ΦϕΘ
ΑηûΟε úΜνϕΘÕ ΦτΣûΘ ΚΞ±ÙδΚρ−
ÑΘϕƒςλ ≅ûΟϕÕ 6/ ΑηÓΚÞχÏ ♦[Ï+ ΡΤÕ
ùΤγúςô ΡΚςδΚρ ∆ΥςΤô∴ Κγ⁄ΟδΚρ Τσßλ
Ξ∞Κ ΞΖôΚδΚΖôο ♣û[ϕÕρΖ∴−

ÏΨϕûΘ Β[κ× ↑€ΘιÕΟτ ♦ςεΜû∴
Ø⁄ϕÕ ↑Ο↑οûΩ− ≅γΟΞûΠ 0−3Βτ
ΚûΟ′ Ξ↔ûΜ ÀΚô↔ο 03,04 ΞΥÕûΟΥ
ÏΨϕûΘΚ↓ο Σôƒ úΣν 7Αλ ΞÏκ♦σÏ
úΤο Σρ↓χÏ ùΜοΩ↑οûΩ ΦτΣûΘ
ΚôγÓ€[Õ− ΒΘτ ¿δΚρ ÀΚô↔ο ∆ρΖ
Σρ↓χÏ ùΜτ°ÚϕΘôο+ ∆δΚρ ΑςλΣ
ΞÏκ× ΡηΣνΚ↓ο Γ[χÏû[Υ ΣôƒúΞν
ΒÚϕƒÚχΚ ΤôγΟôνΚρ− Σρ↓♠ο
ΒÚϕƒÚχΚ úΞη⁄ΥΞνΚρ ≅δÏ ΒοûΩ−
ΒÕ ∆δΚÞχÏ ΡΟιƒÚϕΘôο+ ΒκúΣôÕ
¿δΚρ Σ⁄ιÕ ùΚôη⁄ÚκΣûΘ ¿δΚρ
Σ⁄ιƒÚχΚ Ø⁄ΥôÕ−

ùΣôÕΤχΚÞχΚô∴ ΞΜƒΚρ 9

≅↔Υô∴ô↑ο ∆ρΖ ΜςôΜ↔ΡΣν+ úΚςΖô↑ο ∆ρΖ
ΡΣûςχ Κôγ⁄Ûλ ≅ƒΚ ΞÚΞôµ ùΣσ[ôÛλ+ ΒϕΘ
Øχ€ΥΤô∴ ≅λΜδΚ↓ο ΦπΞôß
♦τΘδ€♠Úχ€[ôν> ΒΘτ ΚôςΠλ
Φτ∴ùΞτ[ôο+ ∆δΚρ Σ ôχùΚγ⁄ο
ΣΠιûΘχùΚôηÓ+ ¿δΚρ Ρτ[ôΚ ΞôΨ
úΘûΞΥô∴Õ ≅û∴ιÕ ùΣôÚγΚρ Τσßλ
úΜûΞΚûΖ ΞôδΚ Ø⁄ΥôÕ− Φ∴úΞ+ ΞÚΤô∴λ
ΦτΣÕ Ï⁄ΤχΚρ ΣΥτΣÓιΘχ á⁄Υ ùΣôÚγΚρ
Τσßλ úΜûΞΚ↓τ ØÝΞÕΤô∴ úΣôÕΤô∴
Ï°Κôγ⁄ΥôΚ ΒοûΩ− ΦÓιÕχΚôγΟôΚ+ ùΣôÕΞôΚ
∆δΚρ ΣΠιΘôο ∆δΚÞχÏ ΤôÑ ΒοΩôΘ Ñσß
ãΨûΩ ΞôδΚúΞô ≅οΩÕ ΚΩκΣΟ♥οΩô
ΤÚϕÕΚûΖ ùΣßΞûΘúΥô ∆ßƒ ùΜµΥ Ø⁄ΥôÕ−
ΒûΞ ≅û∴ιΘôÛλ ΓσΚ∴úΞ ûΞιƒÚχÏλ
ΜêΚιƒσÏ Τôσ[Ø⁄Υô↑γΟôο ΜôιƒΥ♥οûΩ−
∆δΚÞûΟΥ ØÝ ΜêΚØλ ΘÓκ×
ΡΟΞ⁄χûΚΚûΖ úΤσùΚôρΖôΘ Ξûς+ ΣΠιΘôο
ùΘôσß úΡôµΚ↓ο ΒÚϕÕ ∆δΚûΖ ΣôÕΚôχΚ
Ø⁄ΥôÕ−

∆ηûΤ♠ο+ ΞôθχûΚ♠τ ΣΩ
Øχ€ΥΤô∴ ↑_ΥδΚÞχÏ+ ΒκùΣôÚγΚρ
Τσßλ úΜûΞΚûΖ áγΟôΚ ΞΨδÏΞúΘ
′[ϕΘ Ξ→+ úΤÛλ Τ←Ξô∴ Ξ→ΥôÏλ− Ñσß
úΥô′ιÕ ΣôÚδΚρ− ØÝ ΞγΟôςιƒσÏλ áγÓ
ΣôÕΚôκûΣ ûΞιƒÚκΣÕ Τ←Ξô∴Θô>
≅οΩÕ ΙπùΞôÚ Åγ⁄σÏλ ≅Θτ ùΜôϕΘ
ΣôÕΚôκ× Ε→ΥνΚûΖ ùΚôη⁄ÚκΣÕ
Τ←Ξô∴Θô> ∆δΚρ €ςôΤιƒο ≅οΩÕ
ΞγΟôςιƒο+ ∆δΚûΖι Θ↑ς úΞß ΥôÚχÏλ
Σ⁄κ♦ο ΑΞνΞλ ΒοûΩ Φτ[ôο Φτ∴
ùΜµΞÕ> ∆δΚΖôο Σ⁄χΚ Ø⁄ÙΤô> ∆δΚρ
ùΣσú[ôςôο ∆δΚûΖ úΞß ΒΟιƒο ∆ρΖ
Θ±Υôν Σρ↓χÏ ≅àκΣ Ø⁄Υô↑γΟôο
Φτ∴ΞôÏλ+ Τσ[ ÏΨϕûΘΚÞλ Σ⁄χΚ
↑Úλ×ΞΘôο ≅û∴ιÕ ÏΨϕûΘΚÞλ
ΞôµκûΣ ùΣßλ ≅û∴ιÕ ÏΨϕûΘΚÞλ
Σ⁄χÏλ ΞûΚ♠ο+ ≅ςÑ Σρ↓ΚûΖ ƒ[ϕÕ
Τσ[ ΞΜƒΚûΖÙλ ΓσΣÓιƒ Θς úΞηÓλ
ΤχΚρ ΣΩν Ρλ×ΞΘôÛλ ¿δΚρ ∆ηûΤ♠ο
Σ⁄χΚ Ø⁄€[Õ− ΒκúΣôÕλ áΟ+ ΣΩΣÏƒΚ↓ο
ÏΨϕûΘΚρ Ï°κΣôΚ ′ß♥Κρ ∆Υν♣ûΩ
Σρ↓χÏ ùΜοΩ Ø⁄Υ↑οûΩ Γù∴±ο+
≅ςΜôδΚλ.ΜêΚλ úΣôÕΤô∴ ΞΜƒΚûΖ
ùΜµÕ Θς↑οûΩ−
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ACTIVITY 2

(a) The literacy rate for all age groups, including young and old, is _____ for rural
males and _____ for rural females. However, it is not just that these many
adults could not attend school but that there are _____ who are currently not in
school.

 (b) It is clear from the table that _____ % of rural girls and _____% of rural boys are
not attending school. Therefore, illiteracy among children in the age group 10-
14 is as high as _____% for rural females and _____% for rural males.

 (c) This high level of illiteracy among __________ age group, even after more than
70 years of our independence, is most disturbing. In many other states also we
are nowhere near realisation of the constitutional goal of free and compulsory
education for all children up to the age of 14, which was expected to be achieved
by 1960.

Study Table 1.5 carefully and fill in the blanks in the following paragraphs.  For this,
you may need to make calculations based on the table.

1. Look at data in Tables 1.3 and 1.4. Is Haryana ahead of Kerala
in literacy rate etc., as it is in terms of per capita income?

2. Think of other examples where collective provision of goods
and services is cheaper than individual provision.

3. Does availability of good health and educational facilities depend
only on amount of money spent by the government on these
facilities? What other factors could be relevant?

4. In Tamil Nadu, 90 per cent of the people living in rural areas use
a ration shop, whereas in West Bengal only 35 per cent of rural
people do so. Where would people be better off and why?

LET’S WORK THESE OUT

TABLE 1.5 EDUCATIONAL ACHIEVEMENT OF RURAL
POPULATION OF UTTAR PRADESH

Kerala has a low Infant Mortality
Rate because it has adequate
provision of basic health and
educational facilities.  Similarly, in

some states, the Public Distribution
System (PDS) functions well.  Health
and nutritional status of people of
such states is certainly likely to be
better.

Category Male Female
Literacy rate for rural population 76% 54%

Literacy rate for rural children in age group 10-14 years 90% 87%

Percentage of rural children aged 10-14 attending school 85% 82%
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úΚςΖô Ïû[Ξô∴ ÏΨϕûΘ Β[κ×
↑€ΘιûΘ ùΚôηÓρΖÕ− Γù∴±ο ≅Õ
úΣôÕΤô∴ ≅Ζ↑ο ≅⁄κΣûΟ ÑΚôΘôςλ
Τσßλ  Κο↑  ΞΜƒΚûΖ  ùΣσßρΖÕ−
ΒÕúΣôΩúΞ+ ′Ω Τô♣ΩδΚ↓ο ùΣôÕ

1.≅γΟΞûΠΚρ 0−2 Τσßλ 0−3Βο ∆ρΖ ΘΚΞοΚûΖ ΣôνχΚÜλ−
≅↔Υô∴ô+ úΚςΖôûΞ ↑Ο ΘûΩΜ↔ ΞÚΤô∴ιûΘκ úΣôΩúΞ
ΦÝιΘ°Ü ÅΘλ úΣôτ[Ξσ°ο Øτ±ûΩ♠ο ∆ρΖΘô>
2. Θ±κΣγΟ ΙÕχ•γûΟ ↑Ο ùΣôÚγΚρ Τσßλ úΜûΞΚ↓τ áγΟ
ΞΨδΚο Τ←Ξô∴ΘôΚ ΒÚχΚ á⁄Υ Τσ[ ΦÓιÕχΚôγÓΚûΖ Ï°ιÕ
′ϕƒÙδΚρ−
3.ΡοΩ ÑΚôΘôςλ Τσßλ Κο↑ ΞΜƒΚρ €ûΟκΣÕ− ΒϕΘ ΞΜƒΚÞχΚôΚ
≅ςΜôδΚλ ùΜΩ↑Óλ ΣΠιƒτ ≅ΖûΞ ùΣôßιúΘ ≅ûΤÙΤô>
úΞß Φτ∴ Κôς∞Κρ ùΣôÚιΘΤô∴ûΞΚΖôΚ ΒÚχΚΩôλ>
4.Θ♥θΡôγ⁄ο €ςôΤκ ×[δΚ↓ο Ξ′χÏλ 8/ ΜΘÅΘλ ΤχΚρ ♣ΥôΥ
↑ûΩ ΚûΟΚûΖ ΣΥτΣÓιÕ€τ[∴ν− Α∴ôο úΤσÏ ΞδΚôΖιƒο
24 ΜΘÅΘ €ςôΤκ×[ ΤχΚρ ΤγÓúΤ ♣ΥôΥ ↑ûΩ ΚûΟΚûΖ
ΣΥτΣÓιÕ€τ[∴ν− ΤχΚρ ΦδÏ ′[κΣôΚ ΒÚκΣν> Γτ>

ùΜΥοΣôÓ 1
≅γΟΞûΠ 0+4Η ΚΞ∴ΤôΚκ Σ⁄ιÕ ♦τΞÚλ ΣιƒΚ↓ο ∆ρΖ ùΞσ°ΟδΚûΖ
♣ςκΣÜλ− ΒûΘε ùΜµΥ ¿δΚρ ≅γΟΞûΠûΥ ΑΘôςΤôΚ ùΚôηÓ+ ΚΠχ•ÓΚûΖ
ùΜµΥ úΞη⁄♠ÚχÏλ−

≅γΟΞûΠ 0−4 ∆ιΘςκ♦ςúΘΜιƒτ €ςôΤκ×[ ΤχΚρ
ùΘôûΚ♠τ Κο↑ε ΜôΘû∴

(i) ΒΖλ ΞΥƒ∴ν Τσßλ ùΣΥ↔ΞνΚρ ∆γΣΟ ≅û∴ιÕ ΞΥƒ∴ÚχÏΤô∴ ΦÝιΘ°Ü

ÅΘλ+ €ςôΤκ×[ ΑηΚ↓ο� ________ Τσßλ €ςôΤκ×[ ùΣηΚ↓ο _______
∆ρΖÕ− ΒÚκ♦àλ ΒκùΣ↔úΥôνΚ↓ο ΣΩν Σρ↓χÏ ùΜοΩ Ø⁄Υ↑οûΩ ΦτΣÕ

ΤγÓΤοΩ ΘσúΣôÕ Σρ↓♠ο ΒοΩôΘ _________ ΞΥƒ∴Úλ ∆ρΖ∴ν−

(ii) €ςôΤκ×[ ′ß♥Κ↓ο________% Τσßλ €ςôΤκ×[ ′ßΞνΚ↓τ_______%
Σρ↓χÏ ΞÚΞƒοûΩ ΦτΣÕ ΒϕΘ ≅γΟΞûΠ♠ο ΒÚϕÕ ùΘ↓Ξô€[Õ− Φ∴úΞ+

0/,03 ΞΥÕûΟΥ ÏΨϕûΘΚ↓ûΟúΥ Κο↑Υ°↑τûΤ €ςôΤκ×[ ùΣηΚ↓ο______%
Τσßλ €ςôΤκ×[ ΑηΚ↓ο ________% Ξûς ≅ƒΚΤôΚ ∆ρΖÕ−

(iii) Ρôλ ÑΘϕƒςλ ≅ûΟϕÕ 6/ ΑηÓΚÞχÏ úΤΩô€Ùλ áΟ+ ________ ΞΥÕ
♦ς↑∴↔ûΟúΥ ≅ƒΚΖÜ Κο↑Υ°↑τûΤ ΒÚκΣÕ ♥ΚÜλ ΚΞûΩΥ↓χ€[Õ−

Τσ[  ΣΩ  Τô♣ΩδΚ↓Ûλ  085/χÏρ  03  ΞΥÕ  Ξûς♠Ωô∴  ≅û∴ιÕ

ÏΨϕûΘΚÞχÏλ ΒΩΞΜ ΚγΟôΥ Κο↑ ≅ûΟΥκΣÓλ Φτß ΦƒνΣôνχΚκΣγΟ

≅ς′ΥΩûΤκ× ΜγΟιƒτ ΒΩχûΚ Ρôλ ΦδÏλ ≅ûΟΥ↑οûΩ−

ΞûΚ                                      Αη     ùΣη

€ςôΤκ×[ ΤχΚÞχΚô∴ ΦÝιΘ°Ü ÅΘλ

10 -14 ΞΥÕ ÏÝ €ςôΤκ×[ ÏΨϕûΘΚ↓τ ΦÝιΘ°Ü
Σρ↓χÏ ΞÚûΚ ×↔Ùλ 0/,03 ΞΥÕχÏ ÏÝ €ςôΤκ×[
ÏΨϕûΘΚ↓τ ΜςôΜ↔ ΜΘÅΘλ

76%

90%

85%

54%

87%

82%

Ρôλ ΒΞσû[ ùΜµƒÓúΞôλ

↑♣úΥôΚ Øû[ (PDS) ′[κΣôΚ ùΜΥοΣÓ€[Õ−
≅ιΘûΚΥ Τô♣ΩδΚ↓τ ΤχΚ↓τ
Αúςôχ€Υλ Τσßλ ΕγΟεΜιÕ ♣ûΩ
♣εΜΥΤôΚ ′[κΣôΚ ΒÚχÏλ−
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HUMAN DEVELOPMENT
REPORT

Once it is realised that even though
the level of income is important, yet it
is an inadequate measure of the level
of development, we begin to think of
other criterion. There could be a long
list of such criterion but then it would
not be so useful. What we need is a
small number of the most important
things. Health and education
indicators, such as the ones we used
in comparison of Kerala and Haryana,
are among them. Over the past decade
or so, health and education indicators
have come to be widely used along
with  income  as  a  measure  of
development. For instance, Human
Development Report published by
UNDP compares countries based on
the educational levels of the people,
their health status and per capita
income. It would be interesting to look
at certain relevant data regarding
India and its neighbours from Human
Development Report 2020.

TABLE 1.6 SOME DATA REGARDING INDIA AND ITS NEIGHBOURS
FOR 2019

Country Gross National Life Mean Years of HDI Rank in
Income (GNI) Expectancy Schooling of the world

per capita at birth People aged 25 (2018)
 (2011 PPP $) and above

Sri Lanka 12,707 77 10.6 73
India 6,681 69.7 6.5 130
Myanmar 4,961 67.1 5.0 148
Pakistan 5,005 67.3 5.2 154
Nepal 3,457 70.8 5.0 143
Bangladesh 4,976 72.6 6.2 134

Source : Human Development Report, 2020, United Nations Development Programme, New York.

NOTES
1. HDI stands for Human Development Index. HDI ranks in above table are out of 189 countries in

all.
2. Life Expectancy at birth denotes, as the name suggests, average expected length of life of a person

at the time of birth.
3. Per Capita Income is calculated in dollars for all countries so that it can be compared. It is also

done  in  a  way  so  that  every  dollar  would  buy  the  same  amount  of  goods  and  services  in  any
country.

ACTIVITY 3
One way to find out if we are properly nourished is to
calculate what nutrition scientists call Body Mass Index
(BMI). This is easy to calculate. Let each student in
the class find out his or her weight and height. Take the
weight of each student in kilograms (kg). Then, take
the height by drawing up a scale on the wall and
measuring accurately with the head straight. Convert
the height recorded in centimeters into meters. Divide
the weight in kg by the square of the height. The number
you get is called BMI. Then, look at the BMI-for-Age
tables given on pages
90–91. A student’s BMI
could be within the normal
range or less than that
(underweight) or more
(obesity). For example, if
a girl student is 14 years
and 8 month old and the
BMI  is  15.2,  then  she  is
undernourished. Similarly,
if the BMI of a boy aged
15 years and 6 months is
28, then he is overweight.
Discuss the life situation,
food and exercise habits
of students, in general,
without body shaming
anyone.
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ùΜΥοΣôÓ 2
   Ρôλ  Μ↔Υô∴  ΕγΟεΜιûΘ  ùΣσ°Úχ€ú[ôΤô>  ΦτΣûΘ
ΚηΟ°Υ ΕγΟεΜιÕ ↑φΝô±ΚΖôο ∆Οο ♣û[ Ï↓ÂγÓ Φη
(BMI) Φτß ≅ûΨχΚκΣÓλ ΚΠχ€Óλ Øû[ ∆ρΖÕ− ΒûΘχ
ΚΠχ€ÓΞÕ Φ↓Õ− ΞÏκ♦ÛρΖ ΙπùΞôÚ ΤôΠΞûςÙλ+ ΦûΟ
Τσßλ ∆ΥςιûΘ ΚηΟ°Υ ùΜµÙδΚρ− ΙπùΞôÚ ΤôΠΞ↔τ
ΦûΟûΥÙλ €úΩô €ςô♥ο ΦÓιÕχùΚôρÞδΚρ− ♦[Ï ÑΞ↔τ
ÁÕ ≅ΖûΞ ΞûςΞΘτ êΩλ Τσßλ ΘûΩûΥ úΡςôΚ ûΞιÕ+
∆ΥςιûΘ ≅ΖùΞΖÓιÕχùΚôρÞδΚρ ùΜτ⁄ ÁγΟνΚ↓ο ΣƒÜ
ùΜµΥκΣγΟ ∆ΥςιûΘ ÁγΟνΚ↓ο Τôσ°χùΚôρΖÜλ− €úΩô↑ο
∆ρΖ  ΦûΟûΥ  ∆Υςιƒτ  ÁγΟν  υùΚôΥςôο  ΞÏιƒÓδΚρ
ΒπΞôß  ¿δΚρ  ùΣßΞÕ  ∆Οο  ♣û[  Ï°ÂγÓ  Φη
Φτ[ûΨχΚκΣÓ€[Õ− ♦[Ï 8/,80 ΦηΚ↓τ ΣχΚδΚ↓ο
ùΚôÓχΚκΣγÓρΖ ΞΥÕχúΚσ[ (BMI) ≅γΟΞûΠΚûΖ ΣôÚδΚρ
ΙÚ ΤôΠΞ↔τ (BMI) ΒΥο Σô∴ ♣ûΩ♠ο  ΒÚχΚΩôλ− ≅οΩÕ
≅ûΘ ↑Ο Ïû[ΞôΚ
ΒÚχΚΩôλ− ∋ΦûΟχ Ïû[Ü(
≅οΩÕ ≅ƒΚΤôΚ ∋∆Οο
ΣÚΤτ( ΒÚχΚΩôλ− ∋ΦûΟχ
Ïû[Ü( ΦÓιÕχΚôγΟôΚ 9 ΙÚ
ΤôΠ↑  03  ΑηÓΚρ  7
ΤôΘδΚΖ ΞΥÕ Τσßλ
≅ΞÚûΟΥ (BMI) 04 −1
Φτ°ÚϕΘôο+ ≅λΤôΠ↑
ΕγΟΜιÕ Ïû[ΣôÓ ∆ûΟΥΞ
ςô€[ôνΚρ− ≅ÕúΣôο 04
ΑηÓΚρ 5 ΤôΘδΚρ
ΞΥÕûΟΥ ΙÚ ΤôΠ↑♠τ
(BMI) 17 Φ∴ ΒÚϕΘôο+ ≅λ
ΤôΠΞτ ∆Οο ΣÚΤη
ù Κ ô η Ο Ξ ς ô € [ ô ν −
ΤôΠΞνΚ↓τ ΞôθχûΚ
♣ûΩûΤΚρ+ ∆ΠÜ Τσßλ
∆ΟσΣ♠σ′ ΣΨχΚδΚρ Σσ°+
ΥôûςÙλ ∆Οο Ï°ιÕ
≅ Ξ Τ ô ∴ Σ Ó ι Θ Ξ Θ τ
ùΣôÕΞô∴ Øû[♠ο
↑ΞôƒχΚÜλ−

Τ±Θ úΤλΣôγÓ ≅°χûΚ
ΞÚΤô∴ιƒτ ≅ΖÜ Øχ€ΥΤô∴ΘôΚ
ΒÚκ♦àλ ΞΖνε′ûΥ ≅Ζ↑Ο
úΣôÕΤô∴ΘôΚ ΒοûΩ Φτß ∆ΠνϕΘÜΟτ
Ρôλ úΞß ≅ΖÜúΚôοΚûΖ Ï°ιÕ ′ϕƒχΚ
ùΘôΟδ€ú∴ôλ− ≅ûΞ ¿ηΟ Σγ⁄ΥΩôΚ
ΒÚχΚΩôλ− Α∴ôο ♥ΚÜλ
ΣΥàρΖûΞΥôΚ ΒÚχΚôÕ− ′°Υ
Φη∞χûΚ ùΚôηΟ ♥ΚÜλ Øχ€ΥΤô∴
Κôς∞Κρ ΡΤχÏ úΘûΞ úΚςΖô Τσßλ
≅↔Υô∴ûΞ Ικ♦ÓûΚ♠ο Ρôλ
ΣΥτΣÓιƒΥ ÑΚôΘôςλ Τσßλ Κο↑ úΣôτ[
Ï°Κôγ⁄Κρ ≅Ξσ°ο ∆ρΖ∴− ΚΟϕΘ
ΣιΘôηÓΚÞχÏλ úΤΩôΚ+ ÑΚôΘôςλ
Τσßλ Κο↑ Ï°Κôγ⁄Κρ ΞÚΤô∴ιÕΟτ
ΚΩϕÕ ΣςΞΩôΚ ΞΖνε′ûΥ ≅Ζ↑Óλ
≅ΖÜúΚôοΚΖôΚ ΣΥτΣÓιΘκΣγÓ
ΞÚ€τ[∴− (UNDP) ùΞ↓♠γΟ Τ±Θ
ΞΖνε′ ≅°χûΚ ΡôÓΚ↓τ ΤχΚ↓τ
Κο↑ ♣ûΩΚρ+ ≅ΞνΚ↓τ ÑΚôΘôς ♣ûΩ
Τσßλ ΘûΩΜ↔ ΞÚΤô∴λ ≅⁄κΣûΟ♠ο
Ικ♦Ó€[Õ− Τ±ΘΞΖ úΤλΣôÓ ≅°χûΚ
1/1/Βο ΒϕƒΥô Τσßλ ≅Θτ ≅ηûΟ
ΡôÓΚÞχÏ ùΘôΟνΣô∴ ΘςÜΚρ ΚôηΣΘσÏ
ÑΞôςυΥΤôΚ ΒÚχÏλ−

≅γΟΞûΠ 0−5: 1/08 Αλ Αη⁄σΚô∴ ΒϕƒΥô Τσßλ ≅Θτ ≅ηûΟ
ΡôÓΚûΖκ Σσ°Υ ′Ω ΘςÜΚρ 9

ΡôÓΚρ

ΘûΩΜ↔ ΞÚΤô∴λ

(GNI)
(2011 PPP $)

ΜςôΜ↔
ΑÙγΚôΩλ

Σρ↓κΣ⁄κ× ΜςôΜ↔
ΑηÓΚρ 14 ΞΥÕ Τσßλ

≅ΘσÏλ úΤσΣγúΟôν−

∆ΩΚΖ↑ο Τ±Θ
ΞΖνε′ Ï°♠γ⁄ο

ΘςΞ↔ûΜ
 HDI 2018

ΒΩδûΚ
ΒϕƒΥô
♥ΥôτΤν
Σô€υΘôτ
úΡΣôΖλ
ΣδΚΖôúΘω

ΑΘôςλ 9 Τ±ΘΞΖ úΤλΣôγÓ ≅°χûΚ 1/1/ Ηχ€Υ ΡôÓΚ↓τ ΞΖνε′ ƒγΟλ+ ♣ëΥôνχ
Ï°κ×Κρ 9
1. HDI ΦτΣÕ Τ±Θ ΞΖνε′ Ï°ÂγûΟ Ï°χ€[Õ− úΤúΩ ∆ρΖ ≅γΟΞûΠ♠ο ∆ρΖ Τ±Θ ΞΖ
   úΤλΣôγÓ Ï°Âγ⁄τ ΘςΞ↔ûΜΚρ ùΤôιΘλ ∆ρΖ 078 ΡôÓΚ↓ο ∆ρΖ∴−
2.  ΜςôΜ↔ ΑÙγΚôΩλ ΦτΣÕ+ ùΣΥν Ï°κ♦ÓΞÕ úΣôο ΙÚ ΡΣ↔τ ΜςôΜ↔ ΦƒνΣôνχΚκΣÓλ ΞôθΡôρ
   ¿γ′ûΥ Ï°χ€[Õ−
3. ΘûΩΜ↔ ΞÚΤô∴λ ΦοΩô ΡôÓΚÞχÏλ ΟôΩνΚ↓ο ΚΠχ€ΟκΣÓ€[Õ− ≅Θ∴ôο ≅ûΘ Ικ♦Ο Ø⁄Ùλ−
  ≅ÕÜλ ΙπùΞôÚ ΟôΩÚλ Ιúς ≅ΖÜ ùΣôÚγΚρ Τσßλ úΜûΞΚûΖ ΦϕΘ Ρôγ⁄Ûλ ΞôδÏλ ΞûΚ♠ο
  ùΜµΥκΣÓ€[Õ−

12,707

6,681

4,961

5,005

3,457

4,976

77

69.7

67.1

67.3

70.8

72.6

10.6

6.5

5.0

5.2

5.0

6.2

73

130

148

154

143

134
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Isn’t it surprising that a small
country  in  our  neighbourhood,  Sri
Lanka, is much ahead of India in every
respect and a big country like ours has
such a low rank in the world? Table
1.6 also shows that though Nepal and
Bangladesh have low per capita
income than that of India, yet they are
better than India in life expectancy.

Many improvements have been
suggested in calculating HDI and

Suppose  for  the  present  that  a
particular country is quite developed.
We would certainly like this level of
development to go up further or at
least be maintained for future
generations. This is obviously
desirable.  However, since the second
half  of  the  twentieth  century,  a
number of scientists have been
warning that the present type, and
levels, of development are not
sustainable.

Example 1: Groundwater in India
“Recent evidence suggests that the groundwater is under serious
threat of overuse in many parts of the country. About 300 districts
have reported a water level decline of over 4 metres during the
past 20 years. Nearly one-third of the country is overusing their
groundwater reserves. In another 25 years,
60 per cent of the country would be doing the same if the present
way of using this resource continues. Groundwater overuse is
particularly found in the agriculturally prosperous regions of
Punjab and Western U.P., hard rock plateau areas of central and
south India, some coastal areas and the rapidly growing urban
settlements.”

(a) Why groundwater is overused?

(b) Can there be development without overuse?

SUSTAINABILITY OF DEVELOPMENT

many new components have been
added to the Human Development
Report but, by pre-fixing Human to
Development, it has made it very clear
that what is important in development
is what is happening to citizens of a
country.   It  is  people,  their  health,
their well being, that is most
important.

Do  you  think  there  are  certain
other aspects that should be
considered in measuring human
development?

LET’S UNDERSTAND WHY

THIS IS SO THROUGH THE

FOLLOWING EXAMPLE:

“We have not inherited
the world from our
forefathers — we have
borrowed  it  from  our
children.”
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ΡΤÕ ≅ηûΟ ΡôΟô∴ ΒΩδûΚ+
ΒϕƒΥôûΞ ↑Ο ΦοΩô ΞûΚΚ↓Ûλ
Øτú∴ô⁄ΥôΚ ΒÚκΣÕλ+ ΡλûΤ úΣôτ[
ΙÚ  ùΣ↔Υ  ΡôÓ  ∆ΩΚ  ≅ΖΞο
♥ΚχÏû[ϕΘ ΘςΞ↔ûΜ♠ο ΒÚκΣÕλ
ΑεΜ↔ΥΤôΚ ΒοûΩΥô> úΡΣôΖλ Τσßλ
ΞδΚôΖ úΘΜλ Α€ΥûΞ ΒϕƒΥôûΞ ↑Ο
ΘûΩΜ↔ ΞÚΤô∴λ Ïû[ΞôΚ
ùΚôη⁄Úχ€τ[∴− ΒÚκ♦Ûλ+ ≅ûΞ
ΒϕƒΥôûΞ ↑Ο ′[ϕΘ ΑÙγΚôΩιûΘ
ùΣσßρΖ∴ ΦτΣûΘÙλ ≅γΟΞûΠ 0−5
ΚôγÓ€[Õ−

ΤχΚρ ΞΖνε′ Ï°ÂγûΟ ΚΠχ€ÓΞƒο

ΣΩ úΤλΣôÓΚρ Σ↔ϕÕûς ùΜµΥκΣγ
ÓρΖ∴−

Τ±Θ ΞΖνε′ ≅°χûΚ♠ο ΣΩ ×ƒΥ
áßΚρ úΜνχΚκΣγÓρΖ∴− Α∴ôο+
ΞΖνε′χÏ Τ±Θû∴ ∆ΘôςΠΤôΚ
ûΞιƒÚκΣΘτ êΩλ+ ΙÚ Ρôγ⁄ÛρΖ
ΤχΚÞχÏ Φτ∴ ΓσΣÓ€[Õ ΦτΣÕΘôτ
ΞΖνε′♠ο Øχ€ΥΤô∴Õ ΦτΣûΘ
ùΘ↓Ξôχ€ÙρΖÕ− ΤχΚρ+ ≅ΞνΚ↓τ
Αúςôχ€Υλ+ ≅ΞνΚ↓τ ΡΩΞôθÜ
ΦτΣÕ ♥ΚÜλ Øχ€ΥΤô∴Õ−

Τ±Θ ΞΖνε′ûΥ ≅Ζ↑ÓΞƒο úΞß
′Ω ≅λΜδΚûΖÙλ ΚÚιƒο ùΚôρΖ
úΞηÓλ Φτß ♣δΚρ ΚÚÕ€ÈνΚΖô>

ΞΖνε′♠τ ♣ûΩιΘτûΤ 9

» »ΡôδΚρ ∆ΩΚιûΘ ΦδΚρ
Øτú∴ôνΚ↓Ο♥ÚϕÕ ùΣ[↑οûΩ
ΡôδΚρ ≅ûΘ ΦδΚρ
ÏΨϕûΘΚ↓Ο♥ÚϕÕ ΚΟτ
Ξôδ€ú∴ôλ−µµ

ΘσúΣôûΘχÏ+ ΙÚ Ï°κ♦γΟ ΡôÓ ♥ΚÜλ
ΞΖνε′ ≅ûΟϕÕρΖÕ Φτß ûΞιÕχ
ùΚôρúΞôλ− ΒϕΘ ΞΖνε′♠τ úΤÛλ
∆Υς úΞηÓλ ≅οΩÕ Ïû[ϕΘ ΣγΜλ
ΞÚδΚôΩ ΜϕΘƒ♠∴ÚχΚôΚ ùΘôΟνϕÕ
ΣςôΤ↔χΚκΣΟ úΞηÓλ Φτß Ρôλ
♣εΜΥΤôΚ ↑Úλ×úΞôλ − ΒÕ
ùΞ↓κΣûΟΥôΚ ↑ÚλΣιΘχΚÕ−
ΒÚκ♦àλ+ ΒÚΣΘôλ èσ[ôη⁄τ
ΒςηΟôλ Σôƒ♠ο ΒÚϕÕ+ ΘσúΣôûΘΥ
ΞΖνε′ ΞûΚ Τσßλ ΞΖνε′ ♣ûΩΚρ
♣ûΩΥô∴ûΞ  ≅οΩ  Φτß  ΣΩ
↑φΝô±Κρ ΦεΜ↔ιÕ ΞÚ€τ[∴ν−

ΒÕ Γτ ΒπΞôß Φτ
ΣûΘ

Ρôλ  ♦τΞÚλ  ΦÓιÕχ

ΚôγÓ êΩλ ×↔ϕÕ

ùΚôρúΞôλ

Ρôγ⁄τ ΣοúΞß ΣÏƒΚ↓ο ♣ΩιΘ⁄ ¿ν ♥ûΚΥôΚ ΣΥτΣÓιΘκΣÓλ
≅ΣôΥιƒτ •θ ΒÚκΣΘôΚ ΜÁΣιƒΥ ΜôτßΚρ ùΘ↔↑χ€τ[∴−
ΚΟϕΘ 1/ ΑηÓΚ↓ο ÑΤôν 2// ΤôΞγΟδΚ↓ο ♣ΩιΘ⁄ ¿νΤγΟλ
Ïû[ϕÕρΖÕ− Ρôγ⁄τ Γ[ιΘôΨ êτ°τ ΙÚ ΣÏƒ♠ο ≅Θτ
♣ΩιΘ⁄ ¿ν ≅ΖÜχÏ ≅ƒΚΤôΚ ΣΥτΣÓιΘκΣÓ€[Õ− ΘσúΣôÕρΖ
Σ⁄ ΒϕΘ ΞΖιûΘ ΣΥτΣÓιÕλ Ξ→Øû[Κρ ùΘôΟνϕΘôο+ ≅ÓιÕ
14 ΑηÓΚ↓ο+ Ρôγ⁄τ 5/ ΜΘÅΘιƒ∴ν ΒΘû∴úΥ ùΜµΞôνΚρ−
♣ΩιΘ⁄ ¿ν ≅ΖÜχÏ ≅ƒΚΤôΚ ΣΥτΣÓιΘ Ï°κΣôΚ ΣφΜôκ
Τσßλ úΤσÏ ∆ιΘςκ♦ςúΘΜιƒτ ↑ΞΜôΥ ùΜ→κΣô∴ ΣÏƒΚρ+
ΤιƒΥ Τσßλ ùΘτ ΒϕƒΥô↑τ ÀΟé♥ ΣÏƒΚρ+ ′Ω ΚΟúΩôςκ
ΣÏƒΚρ+ Τσßλ úΞΚΤôΚ ΞΖνϕÕ ΞÚλ ΡΣν×[ Ï⁄♠Úκ×Κ↓ο
ΚôΠκΣÓ€[Õ−

ΦÓιÕχΚôγÓ 1 9 ΒϕƒΥô↑ο ♣ΩιΘ⁄ ¿ν
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Groundwater is an example of
renewable resources. These resources
are replenished by nature as in the
case of crops and plants. However,
even these resources may be
overused. For example, in the case
of groundwater, if we use more than
what is being replenished by rain
then we would be overusing this
resource.

FOR EXAMPLE, CRUDE OIL THAT WE

EXTRACT FROM THE EARTH IS A NON-

RENEWABLE RESOURCE. HOWEVER WE

MAY FIND A SOURCE OF OIL THAT WE DID

NOT KNOW OF EARLIER. EXPLORATIONS

ARE BEING UNDERTAKEN ALL THE TIME.

Example 2: Exhaustion of
Natural Resources

Look at the following data for crude oil.

Region/Country  Reserves (2017) Number of Years
(Thousand Million Barrels) Reserves will last

Middle East 808 70
United States of America 50 10.5
World 1697 50.2

The table gives an estimate of reserves of crude oil (column1). More
important, it also tells us for how many years the stock of crude oil will
last if people continue to extract it at the present rate. The reserves would
last only 50 years more. This is for the world as a whole. However,
different countries face different situations. Countries like India depend
on importing oil  from abroad because they do not have enough stocks
of their own. If prices of oil increase this becomes a burden for everyone.
There are countries like USA which have low reserves and hence want to
secure oil through military or economic power.

The question of sustainability of development raises many
fundamentally new issues about the nature and process of development.

(a) Is crude oil essential for the development process in a country?
Discuss.

(b) India has to import crude oil. What problems do you anticipate
for the country looking at the above situation?

Non-renewable resources are
those which will get exhausted after
a few years of use. We have a fixed
stock on earth which cannot be
replenished. We do discover new
resources that we did not know of
earlier. New sources in this way add
to the stock. However, over time, even
this will get exhausted.

TABLE 1.7 CRUDE OIL RESERVES

Source : BP Statistical Review of World Energy, June 2018, P.12.
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♣ΩιΘ⁄ ¿ν ×Õκ♦χΚιΘχΚ ΞΖδΚÞχÏ
ΙÚ ΦÓιÕχΚôγÓ+ ΒϕΘ ΞΖδΚρ
Σ♠νΚρ Τσßλ ΘôΞςδΚûΖ úΣôΩúΞ
ÁηÓλ ♣ςκΣκΣÓ€τ[∴− ΒÚκ♦àλ+
ΒϕΘ ΞΖδΚρ áΟ ≅ΖÜχÏ
≅ƒΚΤôΚ ΣΥτΣÓιΘκΣΟΩôλ
ΦÓιÕχΚôγΟôΚ+  ♣ΩιΘ⁄  ¿ν
↑_Υιƒο+ ΤûΨΥôο ♣ςκΣκΣÓΞûΘ
↑Ο ≅ƒΚΤôΚ ¿ûς Ρôλ
ΣΥτΣÓιƒ∴ôο+ ΒϕΘ ΞΖιûΘ
≅ƒΚΤôΚ ΣΥτΣÓιÕΞûΘ Ï°χÏλ− ΦÓιÕχΚôγΟôΚ 9 

é♥♠ο ΒÚϕÕ Ρôλ

♦↔ιùΘÓχÏλ ΚεΜ
ô ΦηùΠµ ×Õκ♦χΚ

Ø⁄ΥôΘ ΞΖΤôÏλ− ΦπΞô[ô♠àλ+ Øτ∴ν

Ρôλ ≅°ϕƒςôΘ ΦηùΠµ êΩιûΘ Ρôλ

ΚηÓ♦⁄χΚΩôλ− ≅ΘσΚô∴ ΑµÜΚρ

ΦοΩô úΡςδΚ↓Ûλ úΤσùΚôρΖκΣγÓ

ΞÚ€τ[∴−

ΦÓιÕχΚôγÓ 1 ΒΥσûΚ ΞΖδΚρ ¾νϕÕ úΣôΘο
ΚεΜô ΦηùΠµ Ï°ιΘ ♦τΞÚλ ΘςÜΚûΖ ΚôÔδΚρ−

≅γΟΞûΠ 0−6 ΚεΜô ΦηùΠµ ΒÚκ×Κρ

♦ςôϕƒΥλ . ΡôÓ ΒÚκ×Κρ (2017) ∋Α♠ςλ

♥ο←Υτ úΣςοΚρ(

ΒÚκ×Κρ ¿⁄χÏλ
ΑηÓΚρ

ΤιƒΥ €ΨχÏ
≅ùΤ↔χΚô
∆ΩΚλ

808

50

1697

70

10.5

50.2

ΑΘôςλ 9 ∆ΩΚ Ασ[←τ BP ×ρ↓♠Υο ΑµÜ ⊥øτ 1/07 ♦ 01

ΒϕΘ ≅γΟΞûΠ ΚεΜô ΦηùΠ♠τ ΒÚκ× ΤƒκÀγûΟ ùΚôÓχ€[Õ−
≅ûΘ↑Ο Øχ€ΥΤôΚ+ ΚεΜô ΦηùΠûΥ ΘσúΣôÕρΖ ↑€Θιƒο
♦↔ιùΘÓιΘôο ≅Õ ΦιΘû∴ ΑηÓΚρ ¿⁄χÏλ ΦτΣûΘÙλ ΒÕ ΡΤχÏ
áß€[Õ− ΒϕΘ ΒÚκ×Κρ Βτ∴Øλ 4/ ΑηÓΚρ ΤγÓúΤ ¿⁄χÏλ− ΒÕ
ΙγÓ ùΤôιΘ ∆ΩΚιÕχΚô∴ΘôΚ ΒÚκ♦àλ+

ùΞπúΞß ΡôÓΚρ ùΞπúΞß  ãθ♣ûΩΚûΖ ΦƒνùΚôρ€τ[∴− ΒϕƒΥô
úΣôτ[ ΡôÓΚρ+ ΘδΚ↓Ολ úΣôƒΥ ûΚ♠Úκ× ΒοΩôΘΘôο ùΞ↓ΡôÓΚ↓ο
ΒÚϕÕ ΦηùΠµ Β[χÏΤƒ ùΜµΞûΘ ΜôνϕÕρΖ∴− ΚεΜô ΦηùΠµ
↑ûΩ ∆ΥνϕΘôο+ ≅Õ ≅û∴ΞÚχΚλ ÑûΤΥô€[Õ− ≅ùΤ↔χΚô úΣôτ
ΡôÓΚ↓ο Ïû[Ξô∴ ΦηùΠµ ΒÚκ×Κρ ∆ρΖ∴− Φ∴úΞ+ ςôÔΞλ
≅οΩÕ ùΣôÚΖôΘôς Μχƒ Ξô♠ΩôΚ ΦηùΠûΥ ùΣ[ ↑Úλ×€τ[∴−

ΞΖνε′♠τ ♣ûΩιΘτûΤ Σσ°Υ úΚρ↑Υô∴Õ+ ΞΖνε′♠τ ΘτûΤ
Τσßλ ùΜΥοØû[ Σσ°Υ ΣΩ ≅⁄κΣûΟ♠Ωô∴ ×ƒΥ ′χΚοΚûΖ ΦÝκ×€[Õ−

(a)ΙÚ Ρôγ⁄τ ΞΖνε′ ùΜΥο Øû[♠ο ΚεΜô ΦηùΠµ
≅ιƒΥôΞ′ΥΤô∴Θô> ↑ΞôƒχΚÜλ−

(b)ΒϕƒΥô ΚεΜô ΦηùΠûΥ Β[χÏΤƒ ùΜµΥ úΞη⁄ÙρΖÕ− úΤσÏ°κ♦γΟ
♣ûΩûΤûΥ ΚôÔλ úΣôÕ+ Ρôγ⁄σÏ ΦπΞô[ô∴ ♦ςεΜû∴Κρ ΓσΣΟΩôλ
Φτß ¿δΚρ ΦƒνΣôνχ€ÈνΚρ>

×Õκ♦χΚ Ø⁄ΥôΘ ΞΖδΚρ+ ′Ω
ΞÚΟδΚρ ΣΥτΣÓιƒΥ ♦[Ï ¾νϕÕ ↑Óλ+
é♥♠τ ÁÕ ΙÚ Ï°κ♦γΟ ♣ûΩΥô∴ ≅ΖÜ
ΤγÓλ ×Õκ♦χΚ Ø⁄ΥôΘ ΞΖδΚρ ΡΤχÏ
∆ρΖ∴− Ρôλ Øτ∴ôρ ≅°ϕƒςôΘ ×ƒΥ
ΞΖδΚûΖ ΚηÓ♦⁄ιÕ ΞÚ€ú[ôλ−
ΒπΞô[ôΚ ×ƒΥ ΞΖδΚρ ΓσΚ∴úΞ ∆ρΖ
ΒÚκ×ΚúΖôÓ úΜÚ€τ[∴− ΒÚκ♦àλ+
ΚôΩκúΣôχ€ο ΒûΞÙλ ¾νϕÕ ↑Óλ−
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EXERCISES
1. Development of a country can generally be determined by

(i) its per capita income
(ii) its average literacy level
(iii) health status of its people
(iv) all the above

2. Which of the following neighbouring countries has better performance in terms of
human development than India?
(i) Bangladesh
(ii) Sri Lanka
(iii) Nepal
(iv) Pakistan

3. Assume there are four families in a country. The average per capita income of
these families is Rs 5000. If the income of three families is Rs  4000, Rs 7000
and Rs 3000 respectively, what is the income of the fourth family?
(i) Rs 7500
(ii) Rs 3000
(iii) Rs 2000
(iv) Rs 6000

4. What is the main criterion used by the World Bank in classifying different
countries? What are the limitations of this criterion, if any?

5. In what respects is the criterion used by the UNDP for measuring development
different from the one used by the World Bank?

6. Why do we use averages? Are there any limitations to their use? Illustrate with
your own examples related to development.

7. Kerala, with lower per capita income has a better human development ranking
than Haryana. Hence, per capita income is not a useful criterion at all and  should
not be used to compare states. Do you agree? Discuss.

8. Find out the present sources of energy that are used by the people in India. What
could be the other possibilities fifty years from now?

9. Why is the issue of sustainability important for development?

Consequences of environmental
degradation do not respect national
or state boundaries; this issue is
no longer region or nation specific.
Our future is linked together.
Sustainability of development is
comparatively a new area of
knowledge in which scientists,
economists, philosophers and other

social scientists are working
together.

In general, the question of
development or progress is perennial.
At all times as a member of society
and as individuals we need to ask
where we want to go, what we wish
to become and what our goals are.
So the debate on development
continues.
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ÑσßεãΨο  ≠ς→↑τ  ↑ûΖÜΚρ  úΘ′Υ
≅οΩÕ Τô♣Ω ΦοûΩΚÞχÏρ
ΚγÓκΣγΟΘοΩ− ΒϕΘ ♦ςεΜû∴ Β±
♦ςôϕƒΥλ ≅οΩÕ úΘΜλ ΜôνϕΘÕ ≅οΩ−
ΡλØûΟΥ ΦƒνΚôΩλ Ιτ[ôΚ
ΒûΠχΚκΣγÓρΖÕ− ΞΖνε′♠τ
♣ûΩιΘτûΤ ΦτΣÕ Ικ♦γΟΖ↑ο ≅°↑τ
×ƒΥ  ΣÏƒΥôÏλ−  Βƒο  ↑φΝô±Κρ+
ùΣôÚΖôΘôς ΞοÛΡνΚρ+ ΘιÕΞ Νô±Κρ
Τσßλ ΒΘς ΜêΚ ≅°↑ΥΩôΖνΚρ
ΒûΠϕÕ ùΜΥοΣγÓ ΞÚ€τ[∴ν−

Σ♠σ′Κρ
1.ΙÚ Ρôγ⁄τ ΞΖνε′ûΥ ùΣôÕΞôΚ−−−−−−−−−−−−−−−−−−−Αο ¾νΤô±χΚ Ø⁄Ùλ−
(i)   ≅Θτ Θ±ΡΣν ΞÚΤô∴λ
(ii)   ≅Θτ ΤχΚ↓τ Κο↑Υ°Ü ♣ûΩ
(iii)  ΤχΚ↓τ Αúςôχ€Υ ♣ûΩ
(iv)  úΤÛρΖûΞ ≅û∴ιÕλ
2.  •θΚôÔλ ≅ηûΟ ΡôÓΚ↓ο ΦϕΘ ΡôÓ Τ±Θ úΤλΣôγ⁄ο ΒϕƒΥôûΞ ↑Ο ′[ϕΘ ùΜΥοƒ[û∴
  ùΚôηÓρΖÕ>
(i)   ΣδΚΖôúΘω
(ii)   ΒΩδûΚ
(iii)  úΡΣôρ
(iv)  Σô€υΘôτ
3.  ΙÚ Ρôγ⁄ο ΡôτÏ ÏÓλΣδΚρ ∆ρΖ∴ Φτß ë€ιÕ ùΚôρúΞôλ ΒχÏÓλΣδΚ↓τ ΜςôΜ↔
ΞÚΞôµ ì+4/// ≅Ξσ°ο êτß ÏÓλΣδΚ↓τ ΞÚΞôµ Øû[úΥ ì+3/// ì+6/// Τσßλ
ì+2/// Φ±ο ΡôτΚôΞÕ ÏÓλΣιƒ∴ν ΞÚΤô∴λ Φτ∴>
(i) ì− 7500
(ii) ì− 3000
(iii)ì− 2000
(iv) ì− 6000
4.  ΣοúΞß ΡôÓΚûΖ ΞûΚκΣÓιΘ ∆ΩΚ Ξδ€ ΣΥτΣÓιÕλ Øχ€Υ ≅ΖÜúΚôο Φτ∴> ΒϕΘ

≅ΖÜúΚô←τ Ξςλ×Κρ ΓúΘàλ ∆ρΖΘô> ≅ûΞ ΥôûΞ>
5.  ΞΖνε′ûΥ ≅Ζ↑ÓΞΘσÏ UNDP ΣΥτΣÓιÕλ ≅ΖÜúΚôο ΦπΞûΚΚ↓ο ∆ΩΚ Ξδ€

ΣΥτΣÓιƒΥ ≅ΖÜ úΚô←ο ΒÚϕÕ úΞßΣγΟÕ>
6. Ρôλ Γτ ΜςôΜ↔ΚûΖ ΣΥτΣÓιÕ€ú[ôλ+ ≅Ξσ°τ ΣΥτΣôγ⁄σÏ ΓúΘàλ Ξςλ×Κρ ∆ρΖΘô>

ΞΖνε′χÏ ùΘôΟνΣô∴ ∆δΚÞûΟΥ ùΜôϕΘ ΦÓιÕχΚôγÓΚÞΟτ ↑ΖχÏΚ−
7. Θ±ΡΣν ΞÚΤô∴λ Ïû[ΞôΚ ∆ρΖ úΚςΖô> ↔Υô∴ôûΞ ↑Ο ′[ϕΘ Τ±Θ ΞΖνε′

ΘςΞ↔ûΜ♠ο ∆ρΖÕ− Φ∴úΞ+ Θ±ΡΣν ΞÚΞôµ ΙÚ ΣΥàρΖ ≅ΖÜúΚôο ≅οΩ− Τô♣ΩδΚûΖ
Ικ♦ÓΞΘσÏ ΣΥτΣÓιΘ áΟôÕ ¿δΚρ Ικ×χùΚôρ€ÈνΚΖô> ↑ΞôƒχΚÜλ−

8.  ΒϕƒΥô↑ÛρΖ ΤχΚΖôο ΣΥτΣÓιΘκΣÓλ Ασ[ο ΑΘôςδΚûΖ ΚηΟ°ΥÜλ+ ΘσúΣôÕ
ØΘο ΗλΣÕ ΑηÓΚÞχÏ  ♦[Ï úΞß ΒΘς ΑΘôςδΚ↓τ ΜôιƒΥχáßΚρ ΦûΞΥôΚ
ΒÚχΚ áÓλ>

9. ♣ûΩιΘτûΤ Σσ°Υ ♦ςεΜû∴ Γτ ΞΖνε′χÏ Øχ€ΥΤô∴Õ>

ùΣôÕΞôΚ ΞΖνε′ ≅οΩÕ
Øτú∴σ[λ Σσ°Υ úΚρ↑ Ξσ[ôΘÕ−
ΦοΩô úΡςδΚ↓Ûλ ΜêΚιƒτ
∆ßκ♦∴ςôΚÜλ+ Θ± ΡΣνΚΖôÜλ+ Ρôλ
ΦδÏ ùΜοΩ ↑Úλ×€ú[ôλ> Ρôλ Φτ∴
ΑΚ ↑Úλ×€ú[ôλ> Ρλ ΒΩχÏΚρ
Φτ∴> Φτß úΚγΚ úΞη⁄Υ úΘûΞ
∆ρΖÕ− Φ∴úΞ+ ΞΖνε′ Σσ°Υ ↑ΞôΘλ
ùΘôΟν€[Õ−
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10. “The Earth has enough resources to meet the needs of all but not enough to
satisfy the greed of even one person”. How is this statement relevant to the
disscusion of development? Discuss.

11. List a few examples of environmental degradation that you may have observed
around you.

12. For each of the items given in Table 1.6, find out which country is at the top and
which is at the bottom.

13. The following table shows the proportion of adults (aged 15-49 years) whose BMI
is below normal (BMI <18.5 kg/m2) in India. It is based on a survey of various
states for the year 2015-16. Look at the table and answer the following questions.

State Male Female
(%) (%)

Kerala 8.5 10
Karnataka 17 21
Madhya Pradesh 28 28

All States 20 23

(i)  Compare the nutritional level of people in Kerala and Madhya Pradesh.

(ii) Can you guess why around one-f if th of people in the country are
undernourished even though it is argued that there is enough food in the
country? Describe in your own words.

ADDITIONAL PROJECT / ACTIVITY
Invite three different speakers to talk to you about the development of your region. Ask
them all the questions that come to your mind. Discuss these ideas in groups. Each
group should prepare a wall chart, giving reasons about ideas that you  agree or do
not agree with.

Source: National Family Health Survey-4,
2015-16, http://rchiips.org
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10. »»é♥♠ο ≅û∴Ξ↔τ úΘûΞΚûΖÙλ éνιƒ ùΜµΥ úΣôÕΤô∴ ΞΖδΚρ ∆ρΖ∴−
Α∴ôο+ ΙÚ ΡΣ↔τ úΣςôûΜûΥχ áΟ ƒÚκƒΣÓιΘ úΣôÕΤô∴ΘôΚ ΒοûΩ− ΞΖνε′
Ï°ιÕ ↑ΞôƒκΣΘσÏ Βχáσß ΦπΞôß ùΣôÚιΘΤô∴Õ> ↑ΞôƒÙδΚρ
11.  ∆δΚûΖ Ñσ° ¿δΚρ ΚΞ±ιΘ ÑσßεãΨο ≠ς→ÜΚ↓ο ′Ω ΦÓιÕχΚôγÓΚûΖ
Σγ⁄Υ←ÓδΚρ−
12. ≅γΟΞûΠ 0+5Βο ùΚôÓχΚκΣγÓρΖ ΙπùΞôÚ ΘςÜΚ↓τΣ⁄+ ΦϕΘ ΡôÓ úΤο ΤγΟιƒο
∆ρΖÕ> ΦϕΘ ΡôÓ ≅⁄ΤγΟιƒο ∆ρΖÕ>
13.  ♦τΞÚλ ≅γΟΞûΠ ΒϕƒΥô↑ο ΒΥοûΣ ↑Ο ∆Οο♣ûΩ Ï°ÂÓ  (BMI <18.5 kg/m2)
Ïû[ΞôΚ ∆ρΖ ùΣ↔ΥΞνΚ↓τ (15`49 ) ↑€ΘιûΘ ΚôγÓ€[Õ− ΒÕ ΣοúΞß Τô♣ΩδΚ↓τ
1/04,05 Αη⁄σΚô∴ ΚΠχùΚÓκûΣ ΑµÜ ≅⁄κΣûΟ♠ο ≅ûΤϕÕρΖÕ− ≅γΟΞûΠûΥ
ΚΞ±ιÕ ♦τΞÚλ ↑∴ôχΚÞχÏ ΣƒΩ↓χΚÜλ−

Τô♣ΩδΚρ Αη (%) ùΣη (%)

úΚςΖô

ΚνΡôΟΚô
ΤιƒΥ♦ςúΘΜλ

8.5

17

28

10

21

28

ΦοΩô Τô♣ΩδΚρ     20           23

ΑΘôςλ 9 úΘ′Υ ÏÓλΣ ΡΩ ΑµÜ , 3

2015-16, http://rchiips.org

   (i) úΚςΖô Τσßλ ΤιƒΥ ♦ςúΘΜιƒο ∆ρΖ ΤχΚ↓τ ΕγΟεΜιÕ ≅ΖûΞ Ικ♦ÓΚ−

  (ii)    Ρôγ⁄ο úΣôÕΤô∴ ∆ΠÜ ΒÚχ€[Õ Φτß ΞôƒγΟôÛλ+ Ρôγ⁄ο  Ηϕƒο ΙÚ ΣδÏ
ΤχΚρ Γτ ΕγΟεΜιÕ Ïû[ΣôÓ ùΚôηÓρΖ∴ν Φτß ∆δΚΖôο Ε€χΚ Ø⁄€[Θô>
∆δΚÞûΟΥ ùΜôϕΘ ΞôνιûΘΚ↓ο ↑Ξ↔χΚÜλ−

áÓΘο ùΜΥο ƒγΟλ / ùΜΥοΣôÓΚρ

∆δΚÞûΟΥ ♦ςôϕƒΥιƒτ ΞΖνε′ Ï°ιÕ ∆δΚÞΟτ úΣÑΞΘσÏ+ êτß
ùΞπúΞß úΣεΜôΖνΚûΖ ≅ûΨιƒÓδΚρ− ∆δΚÞûΟΥ Τ∴ƒο úΘôτ[λ
≅û∴ιÕ úΚρ↑ΚûΖÙλ úΚÞδΚρ− ΒϕΘ ΦηΠδΚûΖ ÏÝχΚ↓ο
↑ΞôƒχΚÜλ− ΙπùΞôÚ ÏÝÜλ+ ΙÚ ÑΞν ↑ΖχΚκΣΟιûΘ ΘΥô↔χΚ
úΞηÓλ− ¿δΚρ ΙιÕχùΚôρÞλ ≅οΩÕ ΙιÕχùΚôρΖôΘ ΦηΠδΚûΖ
Ï°ιΘ ΚôςΠδΚûΖ ≅ƒο ΘϕƒÓδΚρ−



NOTES FOR THE TEACHER

CHAPTER 2:   SECTORS OF THE INDIAN ECONOMY

An economy is best understood when we
study its components or sectors. Sectoral
classification can be done on the basis of
several criteria. In this chapter, three
types of classifications are discussed:
primary/secondary/tertiary; organised/
unorganised; and public/private. You can
create a discussion about these types by
taking examples familiar to the students
and relate them to their daily life. It is
important to emphasise the changing
roles of sectors. This can be highlighted
further by drawing attention of the
students to the rapid growth of service
sector. While elaborating the ideas
provided in the chapter, the students may
need to be familiarised with a few
fundamental concepts such as Gross
Domestic Product, Employment etc. Since
the students may find this difficult to
understand, it is necessary to explain to
them through examples. Several activities
and exercises are suggested in the chapter
to help the students understand how a
person’s activity could be placed —
whether in the primary, secondary or
tertiary, organised or unorganised, and
public or private sector. You may
encourage the students to talk to various
working people around them (such as
shop owners, casual workers, vegetable
vendors, workshop mechanics, domestic
workers etc.) to know more about how they
live and work. Based on such information,
the students can be encouraged to
develop their own classification of
economic activities.

Another important issue to be
highlighted is about the problems caused
by the changes in the roles of sectors.
The chapter has taken the example of
unemployment and what the government
can do to solve it. The declining importance
of agriculture and growing importance of

industry and services should be related
to the experience of the children by taking
more examples that they may observe in
their day-to-day life. Information derived
from the media could be used for this
purpose. You may encourage the students
to bring important cuttings and stories
from newspapers, which could be
prominently displayed in storyboards, and
encourage the class to discuss these
issues. While discussing the unorganised
sector, the key issue of protecting the
workers engaged in the sector should be
highlighted. You may  also encourage the
students to visit persons and enterprises
in the unorganised sector and get a first
hand experience from real life situation.

Sources for Information
The GDP data used in this chapter
pertaining to Gross Domestic Product at
Factor Cost by Industry of Origin at
2011–12 prices is taken from Real Time
Handbook of Statistics on Indian Economy.
It is a valuable source of GDP and other
information relating to the Indian economy.
For evaluation purposes, particularly to
develop the analytical ability of learners,
teachers can refer to this report through
the Internet to get data for different years.
Due to change in methodology, latest data
is not used in the chapter.

The employment figures are based
on data taken from the five-yearly surveys
on employment and unemployment
conducted by the National Sample Survey
Organisation (NSSO) now known as
National Statistical Office (NSO). NSO is
an organisation under the Ministry of
Statistics and Programme Implementation,
Government of India. The website you can
log onto is: http:/mospi.gov.in. Employment
data is also available from other sources
such as Census of India.
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 ΙÚ ùΣôÚΖôΘôςιƒτ áßΚρ ≅οΩÕ Õû[ΚûΖ
Ρôλ  Σ⁄κΣΘôο  ≅Õ  ♥ΚÜλ  Ρτ[ôΚ  ×↔ϕÕ
ùΚôρΖκΣÓ€[Õ− Õû[Κ↓τ ΞûΚκΣôÓ ΣΩ
≅ΖÜúΚôοΚ↓τ ≅⁄κΣûΟ♠ο ùΜµΥκΣΟΩôλ− ΒϕΘ
≅ιƒΥôΥιƒο êτß ΞûΚΥô∴ ΞûΚκΣôÓΚρ
↑ΞôƒχΚκΣÓ€τ[∴− ØΘτûΤ.ΒςηΟôλ. êτ[ôλ
Õû[+ ΙÝδΚûΤχΚκΣγΟ.ΙÝδΚûΤχΚκΣΟôΘ
Τσßλ Θ±Υôν Τσßλ ùΣôÕ Õû[Κρ ØΘ←ΥûΞ−
ΤôΠΞνΚÞχÏ ΡτÏ ùΘ↔ϕΘ ∆ΘôςΠδΚûΖ
ΦÓιÕχùΚôηÓ+ ≅Ξσû[ ≅τ[ôΟ ΞôθχûΚÙΟτ
ùΘôΟν× ΣÓιÕΞΘτ êΩλ ΒπΞûΚ Õû[ΚûΖ
Σσ°Υ ↑ΞôΘιûΘ ∆ÚΞôχΚΩôλ− Õû[Κ↓τ Τô°
ΞÚλ ΣδΚôσ[ûΩ Ï°ιÕ Ξ←Ùßιƒ áßΞÕ
Øχ€ΥΤô∴Õ− úΜûΞι Õû[♠τ ↑ûςΞô∴ ΞΖνε′
Ï°ιÕ ΤôΠΞνΚ↓τ ΚΞ∴ιûΘ ΧνκΣΘτ êΩλ
ΒΘû∴ Øτ±ûΩκΣÓιΘΩôλ− ΒϕΘ ≅ιƒΥôΥιƒο
ùΚôÓχΚκΣγÓρΖ ΚÚιÕχΚûΖ ↑↔ÜΣÓιÕλ úΣôÕ+
ùΤôιΘ ∆ρΡôγÓ ∆σΣιƒ+ úΞûΩ Ξôµκ× úΣôτ[
′Ω ≅⁄κΣûΟ ΚÚιÕχΚûΖ ΤôΠΞνΚρ ùΘ↔ϕÕ
ûΞιƒÚχΚ ùΜµΥ úΞηÓλ+ ΤôΠΞνΚρ ΒΞσû[
×↔ϕÕ ùΚôρΞÕ Κ⁄∴λ ΦτΣΘôο+ ≅ΞνΚÞχÏ
ΦÓιÕχΚôγÓΚρ+ êΩλ ↑ΖχÏΞÕ ≅Ξ′Υλ− ΙÚ
ΡΣ↔τ ùΜΥοΣôγûΟ ØΘτûΤ ΒςηΟôλ ≅οΩÕ
êτ[ôλ Õû[+ ΙÝδΚûΤχΚκΣγΟ ≅οΩÕ
ΙÝδΚûΤχΚκΣΟôΘ Τσßλ ùΣôÕ ≅οΩÕ Θ±Υôν
Õû[Κ↓ο Φƒο ΦπΞôß ûΞχΚκΣΟΩôλ ΦτΣûΘ
×↔ϕÕ ùΚôρΖ ΒûΞΚÞχÏ  ∆ΘÜλ ΞûΚ♠ο
ΣΩ  ùΜΥοΣôÓΚρ  Τσßλ  Σ♠σ′Κρ  ΒϕΘ
≅ιƒΥôΥιƒο Σ↔ϕÕûςχΚκΣγÓρΖ∴−
ΤôΠΞνΚûΖ ≅ΞνΚûΖε Ñσ°ÙρΖ ΣοúΞß
úΞûΩΚûΖ ùΜµΣΞνΚÞΟτ ∋ΚûΟ
∆↔ûΤΥôΖνΚρ+ ΜôΘôςΠ ùΘô→ΩôΖνΚρ+ ΚôµΚ°
↑σΣû∴ΥôΖνΚρ−+ ΣγΟû[Κ↓ο ΣÝÕΣôνκúΣôν+
ÅγÓ úΞûΩ ùΜµúΞôν+ úΣôτú[ôν−−−−( úΣÑΞΘσÏ
¿δΚρ ΕχÏ↑χΚΩôλ− ≅ιΘûΚΥ ΘΚΞοΚ↓τ
≅⁄κΣûΟ♠ο ΤôΠΞνΚρ ùΣôÚΖôΘôς
ΡΟΞ⁄χûΚΚ↓τ ùΜôϕΘ ΞûΚκΣôûΟ ∆ÚΞôχΚ
ΕχÏ↑χΚΩôλ−

Τσù[ôÚ Øχ€ΥΤô∴ Øτ±ûΩΥκΣÓιΘ
úΞη⁄Υ ≅λΜλ ΥôùΘ±ο+ Õû[Κ↓τ ΣδΚôσ[←ο
ΓσΣÓλ Τôσ[δΚΖôο ΓσΣÓλ ♦ςεΜû∴ΚΖôÏλ−

ΒϕΘ ≅ιƒΥôΥλ úΞûΩ♠οΩô ƒηΟôγΟιûΘ
ΦÓιÕχΚôγΟôΚÜλ+ ≅ûΘ¾νχΚ ≅ςΜôδΚλ
Φτ∴ùΜµΥ Ø⁄Ùλ ΦτΣûΘÙλ ΦÓιÕûςιÕρΖÕ−
↑ΞΜôΥιƒτ Øχ€ΥιÕΞλ Ïû[ϕÕ ΞÚΞûΘÙλ+

≅ιƒΥôΥλ 1 ΒϕƒΥκ ùΣôÚΖôΘôςιƒτ Õû[Κρ
ùΘô→σΜôûΩ Τσßλ úΜûΞιÕû[Κ↓τ ΞΖνϕÕ
ΞÚλ Øχ€ΥιÕΞιûΘÙλ ÏΨϕûΘΚ↓τ
≅àΣΞιÕΟτ ùΘôΟν×ûΟΥ ≅ΞνΚ↓τ ≅τ[ôΟ
ΞôθχûΚ♠ο ≅ΞνΚρ ΚΞ±χΚ á⁄Υ ΣΩ
ΦÓιÕχΚôγÓΚûΖ ùΚôηÓ ×↔Υ ùΜµΥúΞηÓλ
ΕΟΚδΚ↓ο ΒÚϕÕ ùΣ[κΣγΟ ΘΚΞοΚûΖ
ΒϕúΡôχΚιƒσΚô∴ ΣΥτΣÓιΘκΣΟΩôλ +
ùΜµƒιΘôρΚ↓ο ΒÚϕÕ Øχ€ΥΤô∴ ùΜµƒ ÕηÓΚρ
Τσßλ ΚûΘΚûΖ úΜΚ↔ιÕ ùΚôηÓ Ξς
ΤôΠΞνΚûΖ ΕχÏ↑χΚΩôλ− ΒΞσû[ ΣΟδΚ↓τ
ΣΩ ΞûΚ♠ο Κôγ′κΣÓιƒ ≅Ξσû[ Σσ° ↑ΞôƒχΚ
ΞÏκûΣ ΕχÏ↑χΚΩôλ− ≅ûΤκ× Μôςô Õû[ûΥ
Σσ°  ↑ΞôƒχÏλ  úΣôÕ  ≅ιÕû[♠ο  úΞûΩ
ùΜµúΞô↔τ ΣôÕΚôκ× Ï°ιΘ Øχ€Υ ♦ςεΜû∴ûΥ
Øτ±ûΩκΣÓιΘ úΞηÓλ− ≅ûΤκ× Μôςô Õû[♠ο
∆ρΖ ΡΣνΚρ ≅οΩÕ ♣ßΞ∴δΚûΖ úΡ↔ο ùΜτß
ΚôΠÜλ+ ♣⊥ ΞôθχûΚ ãθ♣ûΩ♠←ÚϕÕ ØΘο
≅àΣΞιûΘ  ùΣ[Üλ  ¿δΚρ  ΤôΠΞνΚûΖ
ΕχÏ↑χΚΩôλ−

ΘΚΞÛχΚô∴ ΑΘôςδΚρ
ΒϕΘ ≅ιƒΥôΥιƒο ΣΥτΣÓιΘκΣγΟ ùΤôιΘ

∆ρΡôγÓ ∆σΣιƒχΚô∴ ΘςÜ ΒϕƒΥ ΣôΟιƒο
ΣΥτΣΟιΘκΣγÓρΖ ùΤôιΘ ∆ρΡôγÓ ∆σΣιƒχΚô∴
ΘςÜ 1/00,01 ↑ûΩΚ↓ο ùΘô→ο Øû[ ΜôνϕΘ
Κôς∞ ùΜΩ↑ο ùΤôιΘ ∆ρΡôγÓ ∆σΣιƒ ΒϕƒΥ
ùΣôÚΖôΘôςιûΘ Ï°ιΘ ×ρ↓ ↑ΞςδΚ↓τ
♣ΚθΚôΩ ûΚúΥγ⁄ο ΒÚϕÕ ΦÓχΚκΣγΟÕ−

ΒÕ ùΤôιΘ ∆ρΡôγÓ ∆σΣιƒ Τσßλ ΒϕƒΥ
ùΣôÚΖôΘôςλ ùΘôΟνΣô∴ ♦[ ΘΚΞοΚ↓τ Τƒκ×♥χΚ
ΑΘôςΤôÏλ− ΤƒκÀγÓ úΡôχΚδΚÞχΚôΚ+ Ï°κΣôΚ
ΚσΣΞνΚ↓τ ΣÏκΣôµÜ ƒ[û∴ ΞΖνχΚ+ Α′↔ΥνΚρ
ΒϕΘ ≅°χûΚûΥ ΒûΠΥλ êΩλ ΣοúΞß
ΑηÓΚÞχΚô∴ ΘςûΞκ ùΣ[Ωôλ−

úΞûΩΞôµκ× ×ρ↓ ↑ΞςδΚρ ΘσúΣôÕ úΘ′Υ
×ρ↓ûΥ ≅ÛΞΩΚλ (NSO) Φτ[ûΨχΚκΣÓλ úΘ′Υ
Τôƒ↔ ΑµÜ ≅ûΤκ× (NSSO) úΞûΩ Ξôµκ× Τσßλ
úΞûΩ♠τûΤ Ï°ιÕ ΗϕÕ ΑηÓΚÞχÏ ΙÚØû[
ΡΟιÕλ ΑµÜΚ↓ο ΒÚϕÕ ΦÓχΚκΣγΟ ΘςÜΚ↓τÁÕ
ΑΘôςκΣγΟûΞΥôÏλ− úΘ′Υ ×ρ↓♠Υο ≅ÛΞΩΚλ
ΦτΣÕ ΒϕƒΥ ≅ς′τ ×ρ↓♠Υο Τσßλ ƒγΟ
≅ΤΩôχΚ ≅ûΤεΜΚιƒτ •θ ∆ρΖ ΙÚ
≅ûΤκΣôÏλ− ¿δΚρ  http://www.mospi.gov.in Φτàλ
ΒûΠΥΘΖιƒàρ ùΜτß ÖûΨΥΩôλ− ΒϕƒΥ
ΤχΚρ ùΘôûΚ ΚΠχùΚÓκ× úΣôτ[ ♦[ êΩδΚ↓ο
ΒÚϕÕλ úΞûΩΞôµκ× ΘςÜΚρ €ûΟχ€τ[∴−

Α′↔ΥÚχΚô∴ Ï°κ×Κρ

ΒϕƒΥκ ùΣôÚΖôΘôςιƒτ Õû[Κρ



SECTORS
OF THE INDIAN ECONOMY

CHAPTER 2

SECTORS OF ECONOMIC ACTIVITIES

Let us look at these pictures. You will find that people are
engaged in various economic activities. Some of these are
activities producing goods. Some others are producing
services. These activities are happening around us every
minute even as we speak.  How do we understand these
activities? One way of doing this is to group them (classify
them) using some important criterion. These groups are also
called sectors.
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≅ιƒΥôΥλ 1

ΒϕƒΥκ ùΣôÚΖôΘôςιƒτ Õû[Κρ

ΒϕΘ ΣΟδΚûΖ Ρôλ ΚΞ±κúΣôλ− ΤχΚρ ΣοúΞß
ùΣôÚΖôΘôς ΡΟΞ⁄χûΚΚ↓ο ΧÓΣγ⁄ÚκΣûΘ ¿δΚρ
ΚôΠΩôλ− ΒΞσ°ο ′Ω ùΣôÚγΚûΖ ∆σΣιƒ ùΜµÙλ
ùΜΥοΣôÓΚΖôÏλ− Βτàλ ′Ων úΜûΞΚûΖ ∆σΣιƒ ùΜµÕ
ùΚôη⁄Úχ€τ[∴ν− Ρôλ úΣÑλ úΣôÕλ+ ΙπùΞôÚ ♣♥ΟØλ
ΒϕΘ ùΜΥοΚρ ΡλûΤ Ñσ°Ûλ ♣ΚθϕÕ ùΚôη⁄Úχ€τ[∴−
ΒϕΘ ùΜΥοΣôÓΚûΖ Ρôλ ΦπΞôß ×↔ϕÕ ùΚôρΞÕ> ΒûΘ
ùΜµΞΘσΚô∴ ΙÚ Ξ→+ ′Ω Øχ€ΥΤô∴ ≅ΖÜ úΚôοΚûΖ
ΣΥτΣÓιƒ ≅Ξσû[ ÏÝΞôχÏΞÕ ∋≅Ξσû[
ΞûΚκΣÓιÕΞÕ( ΒϕΘ ÏÝχΚûΖ Õû[Κρ Φτßλ
≅ûΨιƒÓΞν−

ùΣôÚΖôΘôς ΡΟΞ⁄χûΚΚ↓τ Õû[Κρ

ΒϕƒΥκ ù 39



 SECTORS OF THE INDIAN ECONOMY40

There are many activities that are
undertaken by directly using
natural resources. Take, for
example, the cultivation of cotton. It
takes place within a crop season. For
the growth of the cotton plant, we
depend mainly, but not entirely,
on natural factors like rainfall,
sunshine and climate. The product
of this activity, cotton, is a natural
product. Similarly, in the case of an
activity like dairy, we are dependent

on the biological process of
the animals and availability
of fodder etc. The product
here, milk, also is a natural
product. Similarly, minerals
and ores are also natural
products. When we produce
a good by exploiting natural
resources, it is an activity of
the primary sector. Why
primary? This is because it
forms the base for all
other products that we
subsequently make. Since
most of the natural
products we get are from
agriculture, dairy, fishing,
forestry, this sector is also

called agriculture and related
sector.

The secondary sector covers
activities in which natural products
are changed into other forms through
ways of manufacturing that we
associate with industrial activity. It is
the next step after primary. The
product is not produced by nature
but has to be made and therefore
some process of manufacturing is
essential. This could be in a factory, a
workshop or at home.  For example,
using cotton fibre from the plant, we

spin yarn and weave cloth. Using
sugarcane as a raw material, we make
sugar or gur. We convert earth into
bricks and use bricks to make houses
and buildings. Since this sector
gradually became associated with the
different kinds of industries that came
up, it is also called as industrial sector.

After primary and secondary, there
is a third category of activities that falls
under tertiary sector and is different
from the above two. These are
activities that help in the development
of the primary and secondary sectors.
These activities, by themselves, do not
produce a good but they are an aid
or a support for the production
process. For example, goods that are
produced in the primary or secondary
sector would need to be transported
by trucks or trains and then sold in
wholesale and retail shops. At times,
it may be necessary to store these in
godowns. We also may need to talk to
others over telephone or send letters
(communication) or borrow money
from  banks  (banking)  to  help
production and trade. Transport,
storage, communication, banking,
trade are some examples of tertiary
activities. Since these activities
generate services rather than goods,
the tertiary sector is also called the
service sector.

Service sector also includes some
essential services that may not directly
help in the production of goods. For
example, we require teachers, doctors,
and those who provide personal
services such as washermen, barbers,
cobblers, lawyers, and people to do
administrative and accounting works.
In recent times, certain new services
based on information technology such
as internet cafe, ATM booths, call
centres, software companies etc have
become important.

Tertiary
(Service)

Sector

Primary
(Agriculture)

Sector

Secondary
(Industrial)

Sector

produces
natural
goods

produces
manufactured

goods

helps to develop
other sectors

We begin by looking at different

kind of economic activities.
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ΒΥσûΚ ΞΖδΚûΖ úΡς⁄ΥôΚκ ΣΥτΣÓιƒ
úΤσùΚôρΖκΣÓλ ΣΩ ΡΟΞ⁄χûΚΚρ ∆ρΖ∴−
ΦÓιÕχΚôγΟôΚ+ ΣÚιƒ ΜôÏΣ⁄ûΥ
ΦÓιÕχùΚôρÞδΚρ− ΒÕ ΙÚ Σ♠ν
ΣÚΞΚôΩιƒσÏρ ΡûΟùΣß€[Õ− ΣÚιƒ ùΜ⁄♠ο
ΞΖνε′χÏ+  Ρôλ  Øχ€ΥΤôΚ  ΒΥσûΚ
Κôς∞ΚΖô∴ ΤûΨ+ ã↔Υ Ι↓ Τσßλ ΚôΩ♣ûΩ
úΣôτ[Ξσû[ ΜôνϕƒÚχ€ú[ôλ− Α∴ôο
ØÝûΤΥôΚ ≅οΩ ΒεùΜΥοΣôγΟôο
ΘΥô↔χΚκΣÓλ ΣÚιƒ ΙÚ ΒΥσûΚ ΘΥô↔κ×
≅Õ úΣôΩúΞ+ Σôο ΣηûΠ úΣôτ[
ùΜΥοΣôγ⁄τ ↑_Υιƒο+ ↑ΩδÏΚ↓τ
∆♠↔Υο ùΜΥοØû[ Τσßλ ¾Ξ∴ιƒτ ΒÚκ×

úΣôτ[Ξσû[ ΜôνϕƒÚχ€ú[ôλ−
ΒûΘκ úΣôτú[+ Κ±ΤδΚρ
Τσßλ ΘôÕχΚÞλ ΒΥσûΚκ
ùΣôÚγΚΖôÏλ − ΒΥσûΚ
ΞΖδΚûΖ  ΣΥτΣÓιƒ  ΙÚ
ùΣôÚûΖ Ρôλ ∆σΣιƒ ùΜµÙλ
úΣôÕ+ ≅Õ ΙÚ ØΘτûΤ Õû[
ùΜΥοΣôΟôÏλ − ΒÕ Γτ
ÕτûΤΥô∴Õ> Γù∴τ[ôο+
♦σΣôÓ Ρôλ ∆σΣιƒ ùΜµÙλ
Τσ[ ΦοΩôκ ùΣôÚγΚÞχÏλ
ΒÕúΞ ≅⁄κΣûΟΥôΚ
≅ûΤ€[Õ− ùΣÚλΣôΩô∴
ΒΥσûΚ ùΣôÚγΚρ Ρôλ
↑ΞΜôΥλ+ ΣôοΣηûΠ+
Áτ♦⁄ιΘο + ΚôÓΚρ
ØΘ←ΥΞσ°ο  ΒÚϕÕ  Ρôλ
ùΣßΞΘôο ΒιÕû[ ↑ΞΜôΥλ
Τσßλ ≅ΘσÏ ùΘôΟν×ûΟΥ
Õû[ Φτßλ ≅ûΨχΚκΣÓ€[Õ−

ùΘô→ο Õû[ ΡΟΞ⁄χûΚΚρ Ρôλ
ùΘôΟν×ΣÓιÕλ ∆σΣιƒ Øû[Κρ êΩλ+
ΒΥσûΚκ ùΣôÚγΚρ Τσ[  Ξ⁄ΞδΚÞχÏ
Τσßλ ùΜΥοΣôÓΚûΖ ΒςηΟôλ ♣ûΩιÕû[
∆ρΖΟχ€ΥÕ− ΒÕ ØΘτûΤÕû[χÏ ≅ÓιΘ
Σ⁄ΥôÏλ− ùΣôÚγΚρ ΒΥσûΚΥôο ∆σΣιƒ
ùΜµΥκΣÓΞƒοûΩ− ∆ÚΞôχΚκΣΟúΞηÓλ−
Φ∴úΞ+ ′Ω ∆σΣιƒ♠τ ′Ω ùΜΥοØû[Κρ
≅Ξ′Υλ− ΒÕ ΙÚ ùΘô→σΜôûΩ♠ο ΙÚ
ΣγΟû[♠ο ≅οΩÕ Åγ⁄ο ΒÚχΚΩôλ−
ΦÓιÕχΚôγΟôΚ+ ΙÚ ΘôΞςιƒο ΒÚϕÕ
€ûΟχÏλ ΣÚιƒ Ρôûς ΣΥτΣÓιƒ Ρôλ

èο  èσ€ú[ôλ  Τσßλ  Õ∞  ùΡΜÜ
ùΜµ€ú[ôλ− ΚÚλûΣ êΩκùΣôÚΖôΚ
ΣΥτΣÓιƒ+ Ρôλ ΜνχΚûς ≅οΩÕ ùΞοΩλ
ΘΥô↔χ€ú[ôλ− ΤηûΠ ùΜδΚσΚΖôΚ

ΣοúΞß ΞûΚΥô∴ ùΣôÚΖôΘôς

ΡΟΞ⁄χûΚΚûΖ ΣôνκΣÕΟτ Ρôλ

ùΘôΟδÏ€ú[ôλ−

ØΘτûΤ

(↑ΞΜôΥλ)

Õû[

ΒΥ σû Κ
ùΣôÚγΚûΖ
∆ σ Σ ι ƒ
ùΜµΞÕ

ΒςηΟôλ

(ùΘô→ο)

Õû[

ùΣôÚγΚûΖ
∆ σ Σ ι ƒ
ùΜµ€[Õ

Øτ[ôλ
(úΜûΞ)

Õû[

Τôσß€ú[ôλ Τσßλ ùΜδΚσΚûΖ ΣΥτΣÓιƒ
ÅÓΚρ Τσßλ Κγ⁄ΟδΚûΖ ∆ÚΞôχÏ€ú[ôλ−
ΒϕΘ Õû[ Σ⁄κΣ⁄ΥôΚ ΣοúΞß ΞûΚΥô∴
ùΘô→σΚÞΟτ ùΘôΟν×ûΟΥΘôΚ Τô°ΥΘôο+
ΒÕ ùΘô→οÕû[ Φτßλ ≅ûΨχΚκΣÓ€[Õ−

ØΘτûΤ Τσßλ ΒςηΟôλ ♣ûΩ Õû[χÏ
êτ[ôλ  ♣ûΩ  Õû[♠τ  •θ  ΞÚλ
ùΜΥοΣôÓΚ↓τ êτ[ôΞÕ ΞûΚ ∆ρΖÕ
Τσßλ úΤÛρΖ ΒςηÓ Õû[Κ↓ο ΒÚϕÕ
úΞßΣγΟÕ− ΒûΞ ØΘτûΤ Τσßλ ΒςηΟôλ
♣ûΩ  Õû[Κ↓τ  ΞΖνε′χÏ  ∆ΘÜλ
ΡΟΞ⁄χûΚΚρ ΑÏλ−

ΒϕΡΟΞ⁄χûΚΚρ ΘôδΚΖôΚúΞ
ùΣôÚγΚûΖ ∆σΣιƒ ùΜµΞƒοûΩ− Α∴ôο+
≅ûΞ  ∆σΣιƒ  ùΜµØû[χÏ  ΙÚ  ∆↔Υ
≅οΩÕ ΑΘςΤôΚ ùΜµØû[χÏ ΙÚ ∆Θ↑ΥôΚ
≅οΩÕ ΑΘôςΤôΚ ùΜΥΩôσß€τ[∴−
ΦÓιÕχΚôγΟôΚ+ ØΘτûΤ ≅οΩÕ ΒςηΟôλ
♣ûΩιÕû[♠ο ∆σΣιƒ ùΜµΥκΣÓλ
ùΣôÚγΚρ ⁄ςχÏΚρ ≅οΩÕ ς♠οΚρ êΩλ
ùΚôηÓ ùΜοΩκΣΟ úΞηÓλ− ♦τ∴ν ùΤôιΘ
Τσßλ ′οΩû[ ΚûΟΚ↓ο ↑σΚκΣÓ€τ[∴−
′Ω ΜΤΥδΚ↓ο ΒΞσû[ €ΟδÏΚ↓ο úΜ♥ιÕ
ûΞκΣÕ ≅Ξ′ΥΤô€[Õ− ∆σΣιƒ Τσßλ
ΞνιΘΚιƒσÏ ∆ΘÜΞΘσΚôΚ Ρôλ
Τσ[ΞνΚÞΟτ ùΘôûΩúΣ′♠ο úΣΜúΞô
≅οΩÕ Κ⁄ΘδΚûΖ ≅àκΣúΞô ∋ΘΚΞο
ùΘôΟν×( ≅οΩÕ Ξδ€Κ↓ο ∋Ξδ€♠ο(
ΣΠιûΘ ΚΟτ ΞôδΚ  úΞη⁄♠ÚχΚΩôλ−
úΣôχÏΞςιÕ ΜôχÏ úΜ♥κ× ûΞιƒÚιΘο+
ΘΚΞο ùΘôΟν×+ Ξδ€♠τ Τσßλ ΞνιΘΚλ
Α€ΥûΞ êτ[ôλ ♣ûΩ Õû[
ΡΟΞ⁄χûΚΚÞχÏ ′Ω ΦÓιÕχΚôγÓΚΖôÏλ−
ΒϕΘ ùΜΥοΣôÓΚρ ùΣôÚγΚÞχÏ Τô[ôΚ
úΜûΞΚûΖ ∆ÚΞôχÏΞΘôο êτ[ôλ ♣ûΩι
Õû[+ úΜûΞιÕû[ Φτßλ
≅ûΨχΚκΣÓ€[Õ−

ùΣôÚγΚ↓τ ∆σΣιƒχÏ úΡς⁄ΥôΚ ∆ΘΞôΘ
′Ω ≅ιƒΥôΞ′Υ úΜûΞΚÞλ+ úΜûΞι
Õû[♠ο ≅ΟδÏλ+ ΦÓιÕχΚôγΟôΚ+ ΡΤχÏ
Α′↔ΥνΚÞλ+ ΤÚιÕΞνΚρ Τσßλ Θ±κΣγΟ
úΜûΞΚûΖ ΞΨδ€Óλ ΜΩûΞ ùΘô→ΩôΖνΚρ+
Ø⁄ƒÚιÕΣΞνΚρ+ ùΜÚκ× ûΘκΣΞνΚρ+
ΞΨχΚ°ΝνΚρ Α€úΥôν ♣νΞôΚλ Τσßλ
ΚΠχ€Υο úΞûΩΚρ ùΜµΥ
úΘûΞκΣÓ€τ[∴ν− ΜÁΣ ΚôΩδΚ↓ο ΘΚΞο
ùΘô→οÖγΣιûΘ ΑΘôςΤôµ ùΚôηΟ ′Ω ×ƒΥ
úΜûΞΚΖô∴ ΒûΠΥΘΖ ≅δΚô⁄+ ATM
ûΤΥδΚρ+ ≅ûΨκ× ûΤΥδΚρ Τσßλ
ùΤτùΣôÚρ ♣ßΞ∴δΚρ úΣôτ[ûΞ
Øχ€ΥιÕΞλ ùΚôηΟûΞΚΖôΚ
∆ÚΞô€ÙρΖ∴−

    ΒΘς
Õ û [ Κ↓τ
Øτú∴σ[ιƒσÏ
 ∆ΘÜ€[Õ



 SECTORS OF THE INDIAN ECONOMY42

EXAMPLE
Imagine what would happen if farmers
refuse to sell sugarcane to a particular
sugar mill. The mill will have to shut
down.
Imagine what would happen to cotton
cultivation if companies decide not to
buy from the Indian market and import
all cotton they need from other
countries. Indian cotton cultivation will
become less profitable and the farmers
may even go bankrupt, if they cannot
quickly switch to other crops. Cotton
prices will fall.
Farmers buy many goods such as
tractors, pumpsets, electricity,
pesticides and fertilisers. Imagine what
would happen if the price of fertilisers
or pumpsets go up. Cost of cultivation
of the farmers will rise and their profits
will be reduced.
People working in industrial and service
sectors need food. Imagine what would
happen if there is a strike by
transporters and lorries refuse to take
vegetables, milk, etc. from rural areas.
Food will become scarce in urban areas
whereas farmers will be unable to sell
their products.

1. Complete the above table to show how sectors are dependent on each other.

2. Explain the difference between primary, secondary and tertiary sectors using
examples other than those mentioned in the text.

3. Classify the following list of occupations under primary, secondary and tertiary sectors:

LET’S WORK THESE OUT

WHAT DOES THIS SHOW?
This is an example of the secondary or
industrial sector being dependent on
the primary.

• Tailor
• Basket weaver
• Flower cultivator
• Milk vendor
• Fishermen
• Priest
• Courier

• Workers in match factory
• Moneylender
• Gardener
• Potter
• Bee-keeper
• Astronaut
• Call centre employee

4. Students in a school are often classified into primary and secondary or junior and
senior. What is the criterion that is used? Do you think this is a useful classification?
Discuss.

TABLE 2.1 EXAMPLES OF ECONOMIC ACTIVITIES

Economic activities, though, are grouped into three different categories,

are highly interdependent. Let us look at some examples.
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ùΣôÚΖôΘôς ùΜΥοΣôÓΚρ êτß ùΞπúΞß ΞûΚΚΚΖôΚ ♦↔χΚκΣγÓ

ΒÚϕΘôÛλ+ ≅ûΞ ΙτßχùΚôτß ΜôνϕΘûΞ− ′Ω ΦÓιÕχΚôγÓΚûΖ

Ρôλ ΚôηúΣôλ−

≅γΟΞûΠ 1−0 ùΣôÚΖôΘôς ùΜΥοΣôÓΚ↓τ ΦÓιÕχΚôγÓΚρ 9

4. ΙÚ Σρ↓♠ο ΤôΠΞνΚρ ùΣÚλΣôÛλ ØΘτûΤ+ Τσßλ ΒûΟ♣ûΩ ≅οΩÕ ΒûΖΥΞνΚρ

Τσßλ êιΘΞνΚΖôΚ ΞûΚκΣÓιΘκΣÓ€[ôνΚρ− ΣΥτΣÓιÕκΣγΟ ≅ΖÜúΚôο Φτ∴> ΒÕ ΣΥàρΖ
ΞûΚκΣôÓ Φτß ¿δΚρ ΚÚÕ€ÈνΚΖô> ↑ΞôƒχΚÜλ−

ΦÓιÕχΚôγÓ ΒÕ ΦûΘχΚôγÓ€[Õ>

ΙÚ Ï°κ♦γΟ ΜνχΚûς ΑûΩχÏ ΚÚλ× ↑σΚ
↑ΞΜô♠Κρ ΤßιΘôο Φτ∴ ΡΟχÏλ Φτß
ΚσΣû∴  ùΜµÕ  ΣôÚδΚρ−  ΑûΩûΥ  êΟ
úΞη⁄♠ÚχÏλ−

ùΘô→σΜôûΩΚρ ΒϕƒΥ ΜϕûΘ♠ο ΒÚϕÕ
ΣÚιƒûΥ  ΞôδΚ  úΞηΟôλ  Φτßλ  Τσ[
ΡôÓΚ↓ο ΒÚϕÕ úΘûΞΥô∴ ≅û∴ιÕ
ΣÚιƒûΥÙλ Β[χÏΤƒ ùΜµÕ ùΚôρΖ úΞηÓλ
Φτßλ Ø⁄Ü ùΜµΘôο+ ΣÚιƒ ΜôÏΣ⁄χÏ Φτ∴
♣ΚÝλ Φτß ΚσΣû∴ ùΜµÕ ΣôÚδΚρ ΒϕƒΥ
ΣÚιƒ ΜôÏΣ⁄ Ïû[Ξô∴ ΩôΣλ ΘÚΞΘôΚ Τôßλ
Τσßλ ↑ΞΜô♠Κρ úΞßΣ♠νΚÞχÏ ↑ûςΞôΚ
Τô[ Ø⁄Υô↑γΟôο+ ƒΞôΩô€ ↑ΟΩôλ− ΣÚιƒ♠τ
↑ûΩ Ïû[ϕÕ↑Óλ−
↑ΞΜô♠Κρ ⁄ςôχΟνΚρ+ Σλ× ùΜγÓΚρ+
♥τΜôςλ+ éε′χ ùΚôο←Κρ Τσßλ ∆ςδΚρ
úΣôτ[ ΣΩ ùΣôÚγΚûΖ ùΚôρØΘο
ùΜµ€τ[∴ν− ∆ςδΚρ ≅οΩÕ Σλ× ùΜγÓΚ↓ο
↑ûΩ ∆ΥνϕΘôο Φτ∴ ♣ΚÝλ ΦτΣûΘ
ΚσΣû∴ ùΜµÕ ΣôÚδΚρ− ↑ΞΜô♠Κ↓τ ΜôÏΣ⁄
ùΜΩÜ ≅ƒΚ↔ιÕ+ ΩôΣλ Ïû[Ùλ−

ùΘô→σΜôûΩ Τσßλ úΜûΞι Õû[Κ↓ο Σ∞
×↔ΣΞνΚÞχÏ ∆ΠÜ úΘûΞ+ úΣôχÏΞςιÕ
ΡΟιÕΣΞνΚ↓τ úΞûΩ ♣ßιΘιΘôο Τσßλ
Ωô↔Κρ €ςôΤκ×[δΚ↓ο ΒÚϕÕ ΚôµΚ°Κρ+
Σôο úΣôτ[Ξσû[ ΦÓιÕ ùΜοΩ ΤßιΘôο
Φτ∴ ΡΟχÏλ Φτß ΚσΣû∴ ùΜµÕ ΣôÚδΚρ−
ΡΚν×[δΚ↓ο ∆ΠÜ ΘγÓκΣôÓ ΓσΣÓλ− ≅úΘ
ΜΤΥλ+ ↑ΞΜô♠Κρ ΘδΚÞûΟΥ ùΣôÚγΚρ ↑σΚ
Ø⁄ΥôΘ ♣ûΩ ΓσΣΟΩôλ−

ΒÕ ΒςηΟôλ ♣ûΩ ≅οΩÕ
ùΘô→σÕû[χÏ  ΒÕ  ΙÚ
ΦÓιÕχΚôγÓ ØΘτûΤ Õû[
ΜôνϕÕρΖÕ−

ΒΞσû[ Ρôλ ùΜµƒÓúΞôλ
1. Õû[Κρ ΦπΞôß Ιτû[ùΥôτß ΜôνϕÕρΖ∴ ΦτΣûΘ Κôγ⁄Ο+ úΤúΩ ∆ρΖ
≅γΟΞûΠûΥ éνιƒ ùΜµƒÓδΚρ−
2. ØΘτûΤ+ ΒςηΟôλ ♣ûΩ Τσßλ êτ[ôλ ♣ûΩ Õû[Κρ ΒûΟúΥ ∆ρΖ úΞßΣôγûΟ
↑Ξ↔ÙδΚρ− ΣôΟιƒο Ï°κ♦ΟκΣγÓρΖ ΦÓιÕχΚôγÓΚûΖ Θ↑ς úΞß ΦÓιÕχΚôγÓΚûΖ
ΣΥτΣÓιÕΚ−
3. •θΚôÔλ  ùΘô→οΚ↓τ  Σγ⁄ΥûΩ  ØΘτûΤ+  ΒςηΟôλ  ♣ûΩ  Τσßλ  êτ[ôλ  ♣ûΩ
Õû[Κ↓τ •θ ΞûΚκΣÓιÕΚ−

• ûΘΥοΚôςν
• áûΟ ØûΟΣΞν
• éχΚρ ΜôÏΣ⁄ΥôΖν
• Σôο ↑ΥôΣô↔
• Áτ ♦⁄κΣΞνΚρ
• Σôƒ↔Υôν
• ↑ûςÜ ≅φΜο úΜûΞ

• ¾κùΣγ⁄ ùΘô→σΜôûΩ♠ο úΞûΩ
ùΜµΣΞν
• Ξγ⁄ ↑ΥôΣô↔
• úΘôγΟ úΞûΩ ùΜµΣΞν
• úΘÉ ΞΖνκΣΞν
• ΤγΣôηΟδΚρ ùΜµΣΞν
• ↑τùΞ↓Åςν
• ≅ûΨκ× ûΤΥ Ε→Υν
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The various production activities in the primary, secondary
and tertiary sectors produce a very large number of goods
and services. Also, the three sectors have a large number of
people working in them to produce these goods and services.
The next step, therefore, is to see how much goods and services
are produced and how many people work in each sector. In
an economy there could be one or more sectors which are
dominant in terms of total production and employment, while
other sectors are relatively small in size.

How do we count the various goods and
services and know the total production in
each sector?

With so many thousands of goods and services produced,
you might think this is an impossible task! Not only would
the task be enormous, you might also wonder how we can
add up cars and computers and nails and furniture. It won’t
make sense!!!

You are right in thinking so. To get around this problem,
economists suggest that the values of goods and services
should be used rather than adding up the actual numbers.
For example, if 10,000 kgs of wheat is sold at Rs 20 per kg,
the value of wheat will be Rs 2,00,000. The value of 5000
coconuts at Rs 15 per coconut will be Rs 75,000. Similarly,
the value of goods and services in the three sectors are
calculated, and then added up.

Remember, there is one precaution one has to take. Not
every good (or service) that is produced and sold needs to be
counted. It makes sense only to include the final goods and
services. Take, for instance, a farmer who sells wheat to a
flour mill for Rs 20 per kg. The mill grinds the wheat and sells
the flour to a biscuit company for Rs 25 per kg. The biscuit
company uses the flour and things such as sugar and oil to
make four packets of biscuits. It sells biscuits in the market to
the consumers for Rs 80 (Rs 20 per packet). Biscuits are the
final goods, i.e., goods that reach the consumers.

Why are only ‘final goods and services’ counted? In
contrast to final goods, goods such as wheat and the wheat
flour in this example are intermediate goods.  Intermediate
goods are used up in producing final goods and services.
The value of final goods already includes the value of all
the intermediate goods that are used in making the final
good. Hence, the value of Rs 80 for the biscuits (final good)
already includes the value of flour (Rs 25). Similarly, the
value of all other intermediate goods would have been
included. To count the value of the flour and wheat

COMPARING THE THREE SECTORS

...BUT I SHOULD BE PAID THE
FULL VALUE OF THE WHEAT

THAT  I  PRODUCE  !
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 êτß Õû[ΚûΖÙλ Ικ♦ÓΘο 9

ØΘτûΤ+ ΒςηΟôλ Τσßλ êτ[ôλ Õû[Κ↓ο ∆ρΖ ΣοúΞß ∆σΣιƒ
ΡΟΞ⁄χûΚΚρ ♥ΚκùΣÚλ Φη∞χûΚ♠Ωô∴ ùΣôÚγΚρ Τσßλ úΜûΞΚρ
∆σΣιƒ ùΜµ€τ[∴− úΤÛλ ΒϕΘ êτß Õû[Κ↓Ûλ ΒϕΘ ùΣôÚγΚρ
Τσßλ úΜûΞΚûΖ ∆σΣιƒ ùΜµΞΘσΚôΚ ΓςôΖΤô∴ ΤχΚρ
Σ∞×↔€τ[∴ν− Φ∴úΞ+ ≅ÓιΘ ΚγΟΤôΚ ΦπΞΖÜ ùΣôÚγΚρ Τσßλ
úΜûΞΚρ ∆σΣιƒ ùΜµΥκΣÓ€τ[∴ Τσßλ ΙπùΞôÚ Õû[♠Ûλ
ΦιΘû∴ úΣν úΞûΩ ùΜµ€τ[∴ν ΦτΣûΘ ΚôηΣΘôÏλ− ΙÚ
ùΣôÚΖôΘôςιƒο Ιτß ≅οΩÕ ≅ΘσÏλ úΤσΣγΟ Õû[Κρ ùΤôιΘ
∆σΣιƒ Τσßλ úΞûΩΞôµκ♦ο ΑƒχΚλ ùΜÛιÕλ+ ≅úΘ úΞûΩ♠ο+
Τσ[ Õû[Κρ ≅Ζ↑ο ′°ΥΘôΚ ΒÚχÏλ−

ΣοúΞß ùΣôÚγΚρ Τσßλ úΜûΞΚûΖ Φη∞+ ΙπùΞôÚ Õû[♠Ûλ
∆ρΖ ùΤôιΘ ∆σΣιƒûΥ Ρôλ ΦπΞôß ≅°ΥΩôλ>

ΣΩ Α♠ςχΚΠχΚô∴ ùΣôÚγΚρ Τσßλ úΜûΞΚρ ∆σΣιƒ
ùΜµΥκΣÓΞΘôο ΒÕ ΙÚ ΜôιƒΥΤσ[ Σ∞ Φτß ¿δΚρ ♣û∴χΚΩôλ−
ΒϕΘ Σ∞ ♥Κκ ùΣ↔ΥΘôΚ ΒÚκΣÕ ΤγÓΤοΩôΤο+ ΚôνΚρ Τσßλ
Κ∞±Κρ Τσßλ Α∞Κρ Τσßλ ΘΖΞôΟδΚρ Α€ΥΞσû[ ΦπΞôß
úΜνκΣÕ Φτß ¿δΚρ ΑεΜ↔ΥκΣΟΩôλ− ≅Õ ≅νιΘιûΘÙλ ùΚôÓχΚôÕ−

¿δΚρ ♣û∴κΣÕ Μ↔Υô∴ÕΘôτ− ΒϕΘ ′χΚûΩ ΜΤô↓χΚ+
∆ηûΤΚûΖ áγÓΞΘσÏκ ΣƒΩôΚ+ ùΣôÚγΚρ Τσßλ úΜûΞΚ↓τ
Τƒκ×ΚûΖ ΣΥτΣÓιΘ úΞηÓλ Φτß ùΣôÚΖôΘôς ΞοÛΡνΚρ
Σ↔ϕÕûςχ€τ[∴ν− ΦÓιÕχΚôγΟôΚ 0/+/// €úΩô úΚôÕûΤΥô∴Õ+ €úΩô+
ì−1/ ìΣôµχÏ ↑σΚκΣγΟôο+ úΚôÕûΤ♠τ Τƒκ× ì−1+//+/// ΑΚ
ΒÚχÏλ− ΙÚ úΘδΚôµ ì−04 ÅΘλ ↑σ[ο 4/// úΘδΚôµΚ↓τ Τƒκ×
ì−64+/// ΑΚ ΒÚχÏλ−

ΒÕ úΣôΩúΞ+ êτß Õû[Κ↓ÛρΖ ùΣôÚγΚρ Τσßλ úΜûΞΚ↓τ
Τƒκ× ΚΠχ€ΟκΣÓ€[Õ− ♦τ× ùΤôιΘΤôΚ úΜνχΚκΣÓ€[Õ−

∆σΣιƒ ùΜµΥκΣγÓ ↑σΚκΣÓλ ΙπùΞôς ùΣôÚûΖÙλ ∋≅οΩÕ
úΜûΞûΥÙλ( ΚΠχ€ΟκΣΟ úΞη⁄Υ ≅Ξ′Υ♥οûΩ− Βßƒκ ùΣôÚγΚρ
Τσßλ úΜûΞΚûΖ úΜνιÕ ΚΠχ€ÓΞÕ ΤγÓúΤ ≅νιΘØρΖΘôΚ ΒÚχÏλ−
ΦÓιÕχΚôγΟôΚ úΚôÕûΤûΥ ΙÚ €úΩô ì−1/ ÅΘλ ΤôÜ ΑûΩχÏ ΙÚ
↑ΞΜô♠ ↑σ€[ôν− ♦υΚγ ΑûΩ úΚôÕûΤûΥ ≅ûςιÕ+ ΤôûΞ ♦υΚγ
♣ßΞ∴ιƒσÏ ΙÚ €úΩô 14 ÅΘλ ↑σ€[Õ− ♦υΚγ ♣ßΞ∴λ ΡôτÏ
♦υΚγ ΣôχùΚγÓΚûΖ ΘΥô↔χΚ ΤôÜ ΜνχΚûς Τσßλ ΦηùΠµ úΣôτ[
ùΣôÚγΚûΖ ΣΥτΣÓιÕ€[Õ− ΜϕûΘ♠ο ♦υΚγÓΚûΖ ÖΚνúΞôÚχÏ
ì+7/χÏ ∋ΙÚ ΣôχùΚγ ì+1/ ÅΘλ( ↑σΣû∴ ùΜµ€[Õ− ♦υΚγÓΚρ
ΦτΣûΞ ΒßƒκùΣôÚγΚΖôÏλ− ≅ΘôΞÕ ÖΚνúΞôûς ùΜτ[ûΟÙλ
ùΣôÚγΚΖôÏλ−

Βßƒκ ùΣôÚγΚρ Τσßλ úΜûΞΚρ ΤγÓúΤ Γτ ΚΠχ€ΟκΣÓ€τ[∴>
ΒßƒκùΣôÚγΚÞχÏ Τô[ôΚ+ ΒϕΘ ΦÓιÕχΚôγ⁄ÛρΖ úΚôÕûΤ+ úΚôÕûΤ
ΤôÜ úΣôτ[ûΞ ΒûΟ♣ûΩκ ùΣôÚγΚΖôÏλ− Βßƒκ ùΣôÚγΚρ Τσßλ
úΜûΞΚûΖ ∆σΣιƒ ùΜµΞƒο ΒûΟ♣ûΩκ ùΣôγΚρ Βßƒκ ùΣôÚγΚρ
ΣΥτΣÓιΘκΣÓ€τ[∴− Βßƒκ ùΣôÚγΚ↓τ Τƒκ♦ο ΓσΚ∴úΞ Βßƒκ
ùΣôÚγΚûΖ ∆ÚΞôχΚ ΣΥτΣÓιΘκΣÓλ ≅û∴ιÕ ΒûΟ♣ûΩκ
ùΣôÚγΚ↓τ Τƒκ×λ ≅ΟδÏλ+ Φ∴úΞ+ ♦υΚγ⁄τ ΒßƒκùΣôÚρ ì−7/
Τƒκ♦ο ΓσΚ∴úΞ+ Τô↑τ Τƒκ× ∋ì−14( ≅ΟδÏλ− ΒÕúΣôΩúΞ+ Τσ[
ΦοΩô ΒûΟ♣ûΩκ ùΣôÚγΚ↓τ Τƒκ×λ úΜνχΚκΣγ⁄ÚχÏλ−−

Ρôτ ∆σΣιƒ ùΜµÙλ
úΚôÕûΤ♠τ ØÝ Τƒκ×λ
Φ∴χÏ ùΚôÓχΚκΣΟ úΞηÓλ−
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separately is therefore not correct
because then we would be counting
the value of the same things a number
of times. First as wheat, then as flour
and finally as biscuits.

The value of final goods and
services produced in each sector
during a particular year provides
the total production of the sector
for that year. And the sum of
production in the three sectors gives
what is called the Gross Domestic
Product (GDP) of a country.  It is the
value of all final goods and services
produced within a country during a
particular year. GDP shows how big
the economy is.

In  India,  the  mammoth  task  of
measuring GDP is undertaken by a
central government ministry. This
Ministry, with the help of various
government departments of all the
Indian states and union territories,
collects information relating to total
volume of goods and services and their
prices and then estimates the GDP.

Historical Change in Sectors
Generally, it has been noted from the
histories of many, now developed,
countries that at initial stages of
development, primary sector was the
most important sector of economic
activity.

As the methods of farming
changed and agriculture sector began
to prosper, it produced much more
food than before. Many people could
now take up other activities. There
were increasing number of craft-
persons and traders. Buying and
selling activities increased many times.
Besides, there were also transporters,
administrators, army etc. However, at
this stage, most of the goods produced
were  natural  products  from  the
primary sector and most people were
also employed in this sector.

Over  a  long  time  (more  than
hundred years), and especially
because new methods of
manufacturing were introduced,
factories came up and started
expanding. Those people who had
earlier worked on farms now began
to work in factories in large numbers.
They were forced to do so as you read
in history chapters. People began to
use many more goods that were
produced in factories at cheap rates.
Secondary sector gradually became
the most important in total production
and employment. Hence, over time, a
shift had taken place. This means that
the importance of the sectors had
changed.

In the past 100 years, there has
been a further shift from secondary to
tertiary sector in developed countries.
The service sector has become the most
important in terms of total production.
Most of the working people are also
employed in the service sector. This is
the general pattern observed in
developed countries.

What is the total production and
employment in the three sectors in
India? Over the years have there been
changes similar to the pattern
observed for the developed countries?
We shall see in the next section.

1. What does the history of developed countries indicate
about the shifts that have taken place between sectors?

2. Correct and arrange the important aspects for calculating
GDP from this Jumble.

To count goods and services we add the numbers that
are produced. We count all those that were produced in
the last five years. Since we shouldn’t leave out anything
we add up all these goods and services.

3. Discuss with your teacher how you could calculate the
total value of a good or service by using the method of
value added at each stage.

LET’S WORK THESE OUT
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1. ΞΖνε′ΥûΟϕΘ ΡôÓΚ↓τ ΞςΩôß Õû[ΚÞχÏ ΒûΟúΥ
ΓσΣγΟ Τôσ[δΚûΖκ Σσ° Φτ∴ Ï°κ♦Ó€[Õ>

2. ùΤôιΘ ∆ρΡôγÓ ∆σΣιƒûΥ ΚΠχ€Óλ Øχ€ΥΤô∴
≅λΜδΚûΖκ Σσ° ΘôßΤô[ôΚ ΘςκΣγÓρΖûΘ Μ↔ùΜµÕ
≅ûΤιƒÓδΚρ
ùΣôÚγΚρ Τσßλ úΜûΞΚûΖ ΚΠχ€Ο ∆σΣιƒ ùΜµΥκΣγΟ
Φη∞χûΚûΥ Ρôλ úΜνχ€ú[ôλ− ΚΟϕΘ ΗϕÕ ΑηÓΚ↓ο
∆σΣιƒ ùΜµΥκΣγΟ ≅û∴ιûΘÙλ Ρôλ ΚΠχ€Ó€ú[ôλ−
Ρôλ ΦûΘÙλ ↑γÓ↑ΟχáΟôÕ ΦτΣΘôο+ ΒϕΘ ùΣôÚγΚρ
Τσßλ úΜûΞΚρ ≅û∴ιûΘÙλ úΜνχ€ú[ôλ−

3. ΙπùΞôÚ ΚγΟ⁄ΟιƒÛλ+ úΜνχΚκΣγΟ Τƒκ× Øû[
ΣΥτΣÓιƒ+ ΙÚ ùΣôÚρ ≅οΩÕ úΜûΞ♠τ ùΤôιΘ ΤƒκûΣ
ΦπΞôß ¿δΚρ ΚΠχ€ΟΩôλ ΦτΣûΘχ Ï°ιÕ ∆δΚρ
Α′↔ΥÚΟτ ↑ΞôƒχΚÜλ−

Ρôλ ΒΞσû[ ùΜµƒÓúΞôλ

úΚôÕûΤ Τσßλ ΤôÜ ΤƒκûΣ
Θ±ιΘ±ΥôΚ ΚΠχ€ÓΞÕ Μ↔Υô∴ΘοΩ−
Γù∴τ[ôο+ ≅πΞôß ùΜµΞΘôο Ρôλ
Ιúς ΞûΚΥô∴ ùΣôÚγΚ↓τ ΤƒκûΣ ΣΩ
Øû[ ΚΠχ€ÓúΞôλ− ØΘΩôΞΘôΚ
úΚôÕûΤΥôΚÜλ+ ♦[Ï úΚôÕûΤ
ΤôΞôΚÜλ+ ΒßƒΥôΚ ♦υΚγÓΚΖôΚÜλ+
ΚΠχ€ÓúΞôλ

ΙÚ Ï°κ♦γΟ Αη⁄ο ΙπùΞôÚ
Õû[♠Ûλ ∆σΣιƒ ùΜµΥΣγΟ Βßƒ
ùΣôÚγΚρ Τσßλ úΜûΞΚ↓τ Τƒκ×+
≅ϕΘ ΑηÓχΚô∴ ≅ιΘû[♠τ ùΤôιΘ
∆σΣιƒûΥ ΞΨδÏ€[Õ− úΤÛλ+ êτß
Õû[Κ↓τ ∆σΣιƒ♠τ ùΤôιΘ
ùΘôûΚΥô∴Õ+ ΙÚ Ρôγ⁄τ ùΤôιΘ
∆ρΡôγÓ ∆σΣιƒ (GDP) Φ∴κΣÓλ− ΒÕ
ΙÚ Ï°κ♦γΟ Αη⁄ο ΙÚ Ρôγ⁄σÏρ
∆σΣιƒ ùΜµΥκΣγΟ ≅û∴ιÕ Βßƒκ
ùΣôÚγΚρ Τσßλ úΜûΞΚ↓τ
ΤƒκΣôÏλ− ùΤôιΘ ∆ρΡôγÓ ∆σΣιƒ
Ρôγ⁄τ ùΣôÚΖôΘôςλ ΦπΞΖÜ ùΣ↔ΥÕ
ΦτΣûΘ ΚôγÓ€[Õ−

ΒϕƒΥô↑ο ùΤôιΘ ∆ρΡôγÓ
∆σΣιƒûΥ ΚΠχ€Óλ ΤΚιΘô∴ Σ∞
ΤιƒΥ ≅ς′τ ≅ûΤεΜΚιΘôο úΤσ
ùΚôρΖκΣÓ€[Õ− ΒϕΘ ≅ûΤεΜΚλ
≅û∴ιÕ ΒϕƒΥ Τô♣ΩδΚρ Τσßλ
ë±Υτ ♦ςúΘΜδΚ↓τ ΣοúΞß ≅ςÑ
Õû[Κ↓τ ∆Θ↑ÙΟτ ùΣôÚγΚρ Τσßλ
úΜûΞΚ↓τ ùΤôιΘ ≅ΖÜ Τσßλ
≅Ξσ°τ ↑ûΩΚρ ùΘôΟνΣôΚ
ΘΚΞοΚûΖ úΜΚ↔ιÕ ùΤôιΘ ∆ρΡôγÓ
∆σΣιƒûΥ Τƒκ♦Ó€[Õ−
Õû[Κ↓ο ΞςΩôσß Τôσ[δΚρ
ùΣôÕΞôΚ + ΞΖνε′♠τ ΑςλΣ
ΚγΟδΚ↓ο ùΣôÚΖôΘôς ùΜΥοΣôÓ Κ↓ο
ØΘτûΤ Õû[ ΣΩ ΘσúΣôÕ ΞΖνε′
≅ûΟϕÕρΖ ΡôÓΚ↓ο Øχ€ΥΤô∴
Õû[ΥôΚ ΒÚϕΘÕ Φτß ΞςΩôσßΚ↓ο
Ï°κ♦ΟκΣγÓρΖÕ−

↑ΞΜôΥ Øû[Κρ Τôσ[ΤûΟϕÕ+
↑ΞΜôΥιÕû[ ùΜ→κΣûΟΥ
ùΘôΟδ€ΥΘôο+ ≅Õ ØτûΣ ↑Ο ♥Κ
≅ƒΚΤôΚ ∆σΣιƒ ùΜµΘÕ− ΤχΚρ ΣΩÚλ
úΞß ùΜΥοΣôÓΚûΖ úΤσùΚôρΖ
Ø⁄ϕΘÕ− ûΚ↑û∴κ Σ∞ΥôΖνΚρ
Τσßλ Ξ∞ΚνΚ↓τ Φη∞χûΚ
≅ƒΚ↔ιΘÕ− ùΚôρØΘο Τσßλ ↑σΣû∴
ùΜΥοΣôÓΚρ ΣΩ ΤΟδÏ ≅ƒΚ↔ιΘÕ−
ΒΘàΟτ úΣôχÏΞςιΘôΖνΚρ ♣νΞô€ΚΚρ
Τσßλ ςôÔΞιƒ∴ν úΣôτú[ôÚλ
ΒÚϕΘ∴ν− ΒÚκ♦àλ+ ΒϕΘ ΚγΟ⁄Οιƒο
∆σΣιƒ ùΜµΥκΣγΟ ùΣÚλΣôΩô∴

ùΣôÚγΚρ ØΘτûΤ Õû[♠ο ΒÚϕÕ
€ûΟιΘ ΒΥσûΚκ ùΣôÚγΚΖôÏλ Τσßλ
ùΣÚλΣôΩô∴  ΤχΚρ  ΒϕΘ  Õû[♠ο
úΞûΩχÏ ≅ΤνιΘκΣγ⁄ÚϕΘ∴ν−

¿ηΟ ΚôΩΤôΚ ∋èß ΑηÓΚÞχÏλ
úΤΩôΚ( Ï°κΣôΚ ×ƒΥ ∆σΣιƒ Øû[Κρ
≅°ØΚκΣÓιΘκΣγΟΘôο+ ùΘô→σΜôûΩΚρ
úΘôτ° ↑↔ΞûΟΥι ùΘôΟδ€∴− Øτ×
ΣηûΠΚ↓ο úΞûΩ ùΜµΘΞνΚρ
ΒκúΣôÕ ≅ƒΚ Φη∞χûΚ♠ο
ùΘô→σΜôûΩΚ↓ο úΞûΩ ùΜµΥι
ùΘôΟδ€∴ν− ≅ΞνΚρ ≅πΞôß ùΜµΥ
úΞη⁄Υ  ΚγΟôΥλ  ΓσΣγΟÕ  ΦτΣûΘ
ΞςΩôσß ≅ιƒΥôΥδΚρ ¿δΚρ Σ⁄ιΘ
úΣôÕ ≅°ϕƒÚχ€ÈνΚρ− Τ←Ü ↑ûΩ♠ο
ùΘô→σΜôûΩΚ↓ο ∆σΣιƒ ùΜµΥκΣγΟ
ùΣôÚγΚûΖ ΤχΚρ ΣΥτΣÓιΘ ùΘôΟδ€∴ν−
ùΤôιΘ ∆σΣιƒ Τσßλ úΞûΩΞôµκ♦ο
ΒςηΟôλ ♣ûΩι Õû[ Σ⁄κΣ⁄ΥôΚ  ♥Κ
Øχ€ΥΤô∴ΘôΚ ∆ÚΞô∴Õ− Φ∴úΞ+
ΚôΩκúΣôχ€ο ΙÚ ΒΟΤôσ[λ ΓσΣγΟÕ−
ΒΘτ ùΣôÚρ Õû[Κ↓τ Øχ€ΥιÕΞλ
Τô°↑γΟÕ−

ΚΟϕΘ 0// ΑηÓΚ↓ο+ ΞΖνϕΘ
ΡôÓΚ↓ο ΒςηΟôλ ♣Ω♠ο ΒÚϕÕ
êτ[ôλ ♣ûΩιÕû[χÏ úΤÛλ ΒΟΤôσ[λ
ΓσΣγÓρΖÕ− úΜûΞιÕû[ ùΤôιΘ
∆σΣιƒ♠τ ≅⁄κΣûΟ♠ο ♥ΚÜλ
Øχ€ΥΤô∴ΘôΚ  ∆ÚùΞÓιÕρΖÕ−
ùΣÚλΣôΩô∴ ∆ûΨχÏλ ΤχΚρ úΜûΞι
Õû[♠Ûλ úΞûΩ ùΜµ€[ôνΚρ− ΞΖνϕΘ
ΡôÓΚ↓ο ΒÕ ùΣôÕΞô∴ Øû[ΥôΚ
ΚôΠκΣγΟÕ−

ΒϕƒΥô↑τ êτß Õû[Κ↓ο ùΤôιΘ
∆σΣιƒ Τσ[λ úΞûΩ Ξôµκ× ΦπΞΖÜ>
ΣΩ ΑηÓΚΖôΚ ΞΖνϕΘ ΡôÓΚ↓ο
ΚôΠκΣγΟ Øû[ úΣôτ[ Τôσ[δΚρ
ΓσΣγÓρΖ∴Ξô> ≅ÓιΘ ΣÏƒ♠ο Ρôλ
ΒûΘ ΚôηúΣôλ−
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Graph 1 shows the
production of goods and
services in the three sectors.
This is shown for two years,
1973-74 and 2013-14. We
have used the data for these
two years because the data
are comparable and
authentic. You can see how
the total production has
grown over the forty years.

PRIMARY, SECONDARY AND TERTIARY
SECTORS IN INDIA

Answer the following questions by
looking at the graph:

1. Which was the largest producing
sector in 1973-74?

2. Which is the largest producing
sector in 2013-14?

3. Can you say which sector has
grown the most over forty years?

4. What  was  the  GDP  of  India  in
2013-14?

LET’S WORK THESE
OUT

Rising Importance of the
Tertiary Sector in Production
Over the forty years between 1973-74
and 2013-14, while production in all
the three sectors has increased, it has
increased the most in the tertiary sector.
As a result, in the year 2013-14, the
tertiary sector has emerged as the
largest producing sector in India
replacing the primary sector.

Why is the tertiary sector becoming
so important in India? There could be
several reasons.

First, in any country several
services such as hospitals,
educational institutions, post and
telegraph services, police stations,
courts, village administrative offices,
municipal corporations, defence,
transport, banks, insurance
companies, etc. are required. These
can be considered as basic services.
In a developing country the
government has to take responsibility
for the provision of these services.

Second, the development of
agriculture and industry leads to the
development of services such as

Graph 1 : GDP by Primary, Secondary and
Tertiary Sectors

What does the comparison between

1973-74 and 2013-14 show?

What conclusions can we draw

from the comparison?

Let’s find out.
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ΒϕƒΥô↑ÛρΖ ØΘτûΤ ♣ûΩ ΒςηΟôλ ♣ûΩ
Τσßλ êτ[ôλ ♣ûΩ Õû[Κρ

 êτß Õû[Κ↓ο ùΣôÚγΚρ
Τσßλ úΜûΞΚ↓τ ∆σΣιƒûΥ
ΞûςΣΟλ,0 ΚôγÓ€[Õ− ΒÕ 0862,
63  Τσßλ  1/02,03  Α€Υ
ΒςηÓ ΑηÓΚÞχÏ ΚôγΟκ
ΣγÓρΖÕ− ΡôδΚρ ΒϕΘ ΒςηÓ
ΑηÓΚ↓τ  ΘςûΞ  ΣΥτ
ΣÓιƒÙρúΖôλ− Γù∴±ο+ ΒÕ
Ικ♦Οχá⁄ΥÕ Τσßλ ∆ηûΤ
Υô∴Õ− ΡôσΣÕ ΑηÓΚ↓ο
ùΤôιΘ ∆σΣιƒ ΦπΞôß
∆ΥνϕÕρΖÕ ΦτΣûΘ ¿δΚρ
ΚôΠΩôλ−

ΞûςΣΟιûΘ  ΣôνιÕ  ♦τΞÚλ
↑∴ôχΚÞχÏ ↑ûΟΥ↓−

1. 1973`74ο ♥ΚκùΣ↔Υ ∆σΣιƒ Õû[ ΦÕ>

2. 2013`14ο ♥ΚκùΣ↔Υ ∆σΣιƒ Õû[ ΦÕ>

3. ΡôσΣÕ ΑηÓΚ↓ο ΦϕΘ Õû[ ≅ƒΚ
ΞΖνε′ΥûΟϕÕρΖÕ Φτß ¿δΚρ á[
Ø⁄ÙΤô>

4. 2013`14ο ΒϕƒΥô↑τ ùΤôιΘ ∆ρΡôγÓ
∆σΣιƒ ΦπΞΖÜ>

0862,63 Τσßλ 1/02,03 ΒûΟúΥΥô∴

ΙκÀÓ Φτ∴ ΚôγÓ€[Õ>

ΙκÀγ⁄←ÚϕÕ Ρôλ Φτ∴ Ø⁄ÜΚûΖ

ΦÓχΚ Ø⁄Ùλ>

Ρôλ ΚηΟ°úΞôλ−

∆σΣιƒ♠ο ≅ƒΚ↔ιÕ ΞÚλ êτ[ôλ
Õû[♠τ Øχ€ΥιÕΞλ
0862,63 Τσßλ 1/02,03χÏ ΒûΟκΣγΟ
ΡôσΣÕ ΑηÓΚ↓ο+ ≅û∴ιÕ êτß
Õû[Κ↓Ûλ ∆σΣιƒ ≅ƒΚ↔ιÕ
ΞϕΘôÛλ+ êτ[ôλ Õû[♠ο ♥ΚÜλ
≅ƒΚΤôΚ ≅ƒΚ↔ιÕρΖÕ− ΒΘτ
↑ûΖΞôΚ+ 1/02,03Αλ Αη⁄ο+
ØΘτûΤ Õû[χÏ ΣƒΩôΚ êτ[ôλ
Õû[+ ♥ΚκùΣ↔Υ ∆σΣιƒ Õû[ΥôΚ
∆ÚùΞÓιΘÕ−

ΒϕƒΥô↑ο êτ[ôλ Õû[ ♥ΚÜλ
Øχ€ΥΤô∴ΘôΚ ∆ÚùΞÓιÕ ΞÚΞÕ
Γτ>  ≅ΘσΚô∴  ΚôςΠδΚρ  ΣΩ
ΒÚχΚΩôλ−

ØΘΩôΞΘôΚ+ ΦϕΘ ΙÚ Ρôγ⁄Ûλ
ΤÚιÕΞΤû∴Κρ+ Κο↑ ♣ßΞ∴δΚρ+
≅φΜο Τσßλ Θϕƒ úΜûΞΚρ+ ΚôΞο
♣ûΩΥδΚρ+ ¿ƒΤτ[δΚρ+ €ςôΤ ♣νΞôΚ
≅ÛΞΩΚδΚρ+ ΤôΡΚςôγ′Κρ+ ςôÔΞλ+
úΣôχÏΞςιÕ+ Ξδ€Κρ+ ΚôκÀγÓ
♣ßΞ∴δΚρ úΣ ôτ[ úΜûΞΚρ
úΘûΞκΣÓ€τ[∴− ΒûΞ ≅⁄κΣûΟ
úΜûΞΚΖôΚ ΚÚΘκΣÓ€τ[∴− ΞΖÚλ
ΡôÓΚ↓ο ≅ςΜôδΚλ ΒϕΘ úΜûΞΚûΖ
ΞΨδÏΞΘσÏ ùΣôßκúΣσΚ úΞηÓλ−

ΒςηΟôΞΘôΚ+ ↑ΞΜôΥλ+ Τσßλ
ùΘô→ο Õû[♠τ ΞΖνε′ úΣôχÏΞςιÕ+
Ξ∞Κλ+ úΜ♥ιÕ ûΞιΘο+ úΣôτ[ Ρôλ
ΓσΚ∴úΞ ΣôνιΘ úΜûΞΚ↓τ ΞΖνε′χÏ
Ξ→ ΞÏχ€[Õ−

ΞûςΞΟλ 0 GDP ≅⁄κΣûΟ♠ο ØΘτûΤ ΒςηΟôλ
Τσßλ êτ[ôλ Õû[Κρ

ØΘτûΤ
Õû[

ΒςηΟôλ
Õû[

êτ[ôλ
Õû[

ΒπúΞûΩûΥ Ρôλ
ùΜµƒÓúΞôλ

ì
Σô
µ
Κ
↓
ο

 ú
Κ
ô⁄
Κ
↓
ο
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transport, trade, storage and the like,
as we have already seen. Greater the
development of the primary and
secondary sectors, more would be the
demand for such services.

Third, as income levels rise, certain
sections of  people  start  demanding
many more services like eating out,
tourism, shopping, private hospitals,
private schools, professional training
etc. You can see this change quite
sharply in cities, especially in big cities.

Fourth, over the past decade or so,
certain new services such as
those based on information and
communication technology have
become important and essential. The
production of these services has been
rising rapidly.  In Chapter 4, we shall
see examples of these new services
and the reasons for their expansion.

However, you must remember that
not all of the service sector is growing
equally well. Service sector in India
employs many different kinds of
people. At one end there are a limited
number of services that employ highly
skilled and educated workers. At the
other  end,  there  are  a  very  large
number of workers engaged in
services such as small shopkeepers,
repair persons, transport persons,
etc. These people barely manage to
earn a living and yet they perform
these services because no alternative
opportunities for work are available
to them. Hence, only a part of this
sector is growing in importance. You
shall read more about this in the next
section.

Where are most of the people
employed?
Graph 2 presents percentage share of
the three sectors in GDP. Now you can
directly see the changing importance
of the sectors over the forty years.

Graph 2 : Share of Sectors in GDP (%)

A remarkable fact about India is
that while there has been a change
in the share of the three sectors in
GDP, a similar shift has not taken
place  in  employment.  Graph  3
shows the share of employment in
the three sectors in 1977-78 and
2017-18. The pr imary sector
continues to be the largest
employer even now.

Why didn’t a similar shift out of
primary sector happen in case of
employment? It is because not
enough  jobs  were  created  in  the
secondary and tertiary sectors.

Graph 3 : Share of Sectors in Employment (%)
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ØΘτûΤ Τσßλ ΒςηΟôλ Õû[Κ↓τ
ΞΖνε′ ≅ƒΚ↔χÏλ úΣôÕ ≅Õ úΣôτ[
úΜûΞΚÞχÏ úΘûΞ ≅ƒΚΤôΚ ΒÚχÏλ−

êτ[ôΞΘôΚ+ ΞÚΤô∴ ≅ΖÜΚρ
≅ƒΚ↔χÏλúΣôÕ+ ′Ω ♦↔Ü ΤχΚρ ∆ΠÜ
∆ηÔΘο+ ÑσßΩô+ ΚûΟΚÞχÏ ùΜτß
ùΣôÚγΚûΖ ΞôδÏΘο+ Θ±Υôν ΤÚιÕΞ
Τû∴Κρ+ Θ±Υôν Σρ↓Κρ+ ùΘô→οØû[
Σ♠σ′ úΣôτ[ ΣοúΞß úΜûΞΚûΖ úΚôςι
ùΘôΟδÏ€τ[∴ν− ΡΚςδΚ↓ο Ï°κΣôΚ
ùΣ↔Υ ΡΚςδΚ↓ο ¿δΚρ ΒϕΘ Τôσ[ιΘûΘ

♥ΚÜλ ¾↑ςΤôΚ ♣ΚθΞûΘ ΚôΠΩôλ−

ΡôτΚôΞΘôΚ+ ΚΟϕΘ ΣιΘôηÓΚ↓ο
ΘΚΞο Τσßλ ΘΚΞο ùΘôΟν× ùΘô→ο
ÖγΣλ  úΣôτ[  ′Ω  ×ƒΥ  úΜûΞΚρ
Øχ€ΥΤô∴ΘôΚÜλ+ ≅ιƒΥôΞ′ΥΤô∴ΘôΚÜλ
Τô°↑γΟ∴−  ΒϕΘ  úΜûΞΚ↓τ  ∆σΣιƒ
úΞΚΤôΚ ≅ƒΚ↔ιÕ ΞÚ€[Õ− ≅ιƒΥôΥλ ,
3 ο Ρôλ ΒϕΘ ×ƒΥ úΜûΞΚ↓τ ΦÓιÕχ
ΚôγÓΚûΖÙλ+ ≅Ξσ°τ ↑↔ΞôχΚιƒσΚô∴
ΚôςΠδΚûΖÙλ ΚôηúΣôλ−

ΒÚκ♦àλ+ ≅û∴ιÕ úΜûΞι
Õû[ΚÞλ ΜΤΤôΚ ΞΖς↑οûΩ ΦτΣûΘ
¿δΚρ ♣û∴↑ο ùΚôρΖ úΞηÓλ−
ΒϕƒΥô↑ο ΣοúΞß ΞûΚΥô∴ ΤχΚρ
úΜûΞιÕû[♠ο Σ∞Υôσß€τ[∴ν− ΙÚ
Øû∴♠ο ♥ΚÜλ ƒ[ûΤΥô∴ Τσßλ Σ⁄ιΘ
Ε→ΥνΚûΖ Σ∞Υôσßλ Ïû[ϕΘ
Φη∞χûΚ♠Ωô∴ úΜûΞΚρ ∆ρΖ∴−
ΤßØû∴♠ο ′°Υ ΚûΟχΚôςνΚρ ΣÝÕ
ΣôνκΣΞνΚρ− úΣôχÏΞςιÕ Σ∞ΥôΖνΚρ+
úΣôτ[ úΜûΞΚ↓ο ΧÓΣγÓρΖ ♥Κκ ùΣ↔Υ
Φη∞χûΚ♠Ωô∴ ùΘô→ΩôΖνΚρ
∆ρΖ∴ν− ΒϕΘ ΤχΚρ ΞôθΞôΘôςιûΘ áΟ
ΧγΟ Ø⁄ΥôΤο Θ↑χ€τ[∴ν− ΒÚκ♦àλ+
Τôσß Ξ→ úΞûΩ Ξôµκ×Κρ ΒοΩôΘΘôο
≅ΞνΚρ ΒϕΘ úΜûΞΚûΖ ùΜµ€τ[∴ν−
Φ∴úΞ+ ΒϕΘ Õû[♠τ ΙÚ ΣÏƒ ΤγÓúΤ
Øχ€ΥιÕΞλ ùΣσß ΞΖνϕÕ ΞÚ€[Õ− ΒûΘ
Ï°ιÕ ≅ƒΚΤôΚ ≅ÓιΘ ♦↔↑ο ¿δΚρ

Σ⁄κÀνΚρ−

ùΣÚλΣôΩô∴ ΤχΚρ ΦιÕû[♠ο

úΞûΩ ùΜµ€τ[∴ν>
ΞûςΣΟλ,1 ùΤôιΘ ∆ρΡôγÓ ∆σΣιƒ♠ο
êτß Õû[Κ↓τ ΜΘÅΘ ΣδûΚ
ΞΨδÏ€[Õ− ΡôσΣÕ ΑηÓΚ↓ο
Õû[Κ↓ο Τô°ΞÚλ Øχ€ΥιÕΞιûΘ
ΒκúΣôÕ ♣δΚρ úΡς⁄ΥôΚ ΚôΠØ⁄Ùλ−

ΞûςΣΟλ 1 ùΤôιΘ ∆ρΡôγÓ ∆σΣιƒ♠ο Õû[Κ↓ο ΣδÏ

ΞûςΣΟλ 2 ùΤôιΘ ∆ρΡôγÓ ∆σΣιƒ♠ο Õû[Κ↓ο ΣδÏ

Ø Θτû Τ
Õû[

ΒςηΟôλ
Õû[

êτ[ôλ
Õû[

ØΘτûΤ Õû[

ΒςηΟôλ
Õû[

êτ[ôλÕû[

ΒϕƒΥôûΞκ Σσ°Υ ΙÚ Ï°κ♦ΟΘχΚ ∆ηûΤ
Φτ∴ùΞτ[ôο+ ùΤôιΘ ∆ρΡôγÓ ∆σΣιƒ♠ο
êτß Õû[Κ↓τ Σδ€ο Τôσ[λ ΓσΣγΟôÛλ+
úΞûΩΞôµκ♦ο ≅Õ úΣôτ[ Τôσ[λ
ΓσΣΟ↑οûΩ− ΞûςΣΟλ,2 êτß Õû[Κ↓τ
úΞûΩ Ξôµκ× Σδ•Ó 0866,67 Τσßλ 1/06,
07  ΑηÓΚ↓ο  ΞΟ  ØΘτûΤ  Õû[  ♥Κ

≅ƒΚΖÜ úΞûΩ ΞôµκûΣ ΘÚΞΘôΚ ùΘôΟν€[Õ−

úΞûΩ Ξôµκ× ΞΨδÏΞƒο ØΘτûΤ Õû[♠ο+
≅ÕúΣôτ[ Τôσ[λ Γτ ΓσΣΟ↑οûΩ− Γù∴±ο+
ΒςηΟôλ Τσßλ êτ[ôλ Õû[Κ↓ο úΣôÕΤô∴
úΞûΩΞôµκ×Κρ ∆ÚΞôχΚκΣΟ↑οûΩ−
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Even though industrial output or
the production of goods went up
by more than nine times during the
period, employment in the
industry went up by around three
times. The same applies to the
ter tiary sector as wel l. While
production in the service sector
rose by 14 times, employment in
the service sector rose around five
times.

As a result, more than half of the
workers in the country are working
in the primary sector, mainly in
agriculture, producing only about
one sixth of the GDP. In contrast to
this, the secondary and tertiary
sectors produce the rest of the
produce whereas they employ less
about half the people. Does this mean
that the workers in agriculture
are  not  producing  as  much  as
they could?

What it means is that there
are more people in agriculture than
is necessary. So, even if you move
a few people out, production will
not be affected. In other words,
workers in the agricultural sector are
underemployed.

For instance, take the case of a
small farmer, Laxmi, owning about
two hectares of unirrigated land
dependent  only  on ra in and
growing crops, like jowar and arhar.
All five members of her family work
in  the  plot  throughout  the  year.
Why? They have nowhere else to go
for work. You will see that everyone
is working, none remains idle, but
in actual fact, their labour effort
gets divided. Each one is doing
some work but no one is fully
employed. This is the situation of
underemployment, where people
are apparently working but all
of  them  are  made  to  work  less

than their potential. This kind of
underemployment is hidden in
contrast to someone who does not
have a job and is clearly visible as
unemployed. Hence, it is also
called disguised unemployment.

Now, supposing a landlord,
Sukhram, comes and hires one or
two members of the family to work
on his land. Laxmi’s family is now
able to earn some extra income
through wages. Since you do not
need five people to look after that
small plot, two people moving out
does not affect production on their
farm. In the above example, two
people  may  move  to  work  in  a
factory. Once again the earnings of
the family would increase and they
would also continue to produce as
much from their land.

There  are  lakhs of  farmers  like
Laxmi  in India. This means that even
if we remove a lot of people from
agricultural sector and provide them
with proper work elsewhere,
agricultural production will not
suffer. The incomes of the people who
take up other work would increase
the total family income.

This underemployment can also
happen  in  other  sectors.  For
example there are thousands of
casual workers in the service
sector in urban areas who search
for daily employment. They are
employed as painters, plumbers,
repair persons and others doing
odd jobs. Many of them don’t find
work everyday. Similarly, we see
other people of the service sector
on  the  street  pushing  a  cart  or
selling something where they may
spend the whole day but earn
very little. They are doing this
work because they do not have
better opportunities.
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ΒχΚôΩΚγΟιƒο ùΘô→οÕû[ ∆σΣιƒ
≅οΩÕ ùΣôÚγΚ↓τ ∆σΣιƒ ΙτΣÕ
ΤΟδÏΚÞχÏ úΤο ∆ΥνϕΘôÛλ+
ùΘô→οÕû[♠ο úΞûΩ Ξôµκ× êτß
ΤΟδÏΚρ ≅ƒΚ↔ιÕρΖÕ− êτ[ôλ
Õû[χÏλ ΒÕ ùΣôÚϕÕλ− úΜûΞι
Õû[χÏλ ΒÕ ùΣôÚϕÕλ úΜûΞιÕû[♠ο
úΞûΩ Ξôµκ× ΗϕÕ ΤΟδÏΚρ
∆ΥνϕÕρΖÕ−

ΒΘτ ↑ûΖΞôΚ+ Ρôγ⁄ο ΣôƒχÏλ
úΤσΣγΟ ùΘô→ΩôΖνΚρ ØΘτûΤ Õû[♠ο+
Øχ€ΥΤôΚ ↑ΞΜôΥιƒο úΞûΩ
ùΜµ€τ[∴ν− ùΤôιΘ ∆ρΡôγÓ ∆σΣιƒ♠ο
Α°ο  ΙÚ  ΣδûΚ  ΤγÓúΤ  ∆σΣιƒ
ùΜµ€[ôνΚρ− ΒΘσÏ úΡνΤô[ôΚ ΒςηΟôλ
Τσßλ êτ[ôλ Õû[Κρ ÁΘØρΖ ∆σΣιƒ
ùΣôÚγΚûΖ ∆σΣιƒ ùΜµ€τ[∴− Α∴ôο+
≅ûΞ ΣôƒχÏλ Ïû[Ξô∴ ΡΣνΚûΖúΥ
úΞûΩχÏ ≅ΤνιÕ€τ[∴− ↑ΞΜôΥι
ùΘô→ΩôΖνΚρ ΘδΚΖôο ΒΥτ[ ≅ΖÜ
∆σΣιƒ ùΜµΥ↑οûΩ Φτß ΒΘτ
ùΣôÚρΣÓΤô>

ΒΘàûΟΥ ùΣôÚρ Φτ∴ùΞτ[ôο+
↑ΞΜôΥιƒο úΘûΞχÏ ≅ƒΚΤô∴ ΑγΚρ
ΒÚχ€[ôνΚρ ΦτΣΘôÏλ− Φ∴úΞ ΙÚ′Ωûς
≅ƒ←ÚϕÕ ùΞ↓úΥσ°∴ôÛλ ∆σΣιƒ
ΣôƒχΚκΣΟôÕ− úΞß ΞôνιûΘΚ↓ο
áßΞΘ∴ôο+ ↑ΞΜôΥι Õû[♠ο
ùΘô→ΩôΖνΚρ “Ïû[ϕΘ úΞûΩ Ξôµκ♦ο”
∆ρΖ∴ν−

ΦÓιÕχΚôγΟôΚ+ ′ß ↑ΞΜô♠Υô∴
ΩγΜ♥♠τ ΦÓιÕχùΚôρÞδΚρ ΒΞÚχÏ
ΒςηÓ ùχúΟν ¿νΣôΜ∴ ΞΜƒ ΒοΩôΘ
♣Ωλ ùΜôϕΘΤôΚ ∆ρΖÕ− úΜôΖλ Τσßλ
ÕΞςλΣÚκ× úΣôτ[Ξσû[ ↑ûΖεΜο
ùΜµ€[ôν− ≅ΞςÕ ÏÓλΣιûΘε úΜνϕΘ ΗϕÕ
úΣÚλ ΑηÓ ØÝΞÕλ ↑ûΖ ♣Ωιƒτ
úΞûΩ  ùΜµ€τ[∴ν−  Γτ>  ≅ΞνΚρ
úΞûΩχÏ ùΜοΩ úΞß ΦϕΘ ΒΟØλ ΒοûΩ−
ΦοúΩôÚλ úΞûΩ ùΜµ€τ[∴ν ΦτΣûΘ
¿δΚρ ΚôΠ Ø⁄Ùλ− ΥôÚλ ùΞßΤú∴
ΒÚκΣƒοûΩ− Α∴ôο ∆ηûΤ♠ο+
≅ΞνΚ↓τ ∆ûΨκ× ♦↔χΚκΣγΟρΖÕ−
ΙπùΞôÚΞÚλ ′Ω úΞûΩΚûΖ
ùΜµ€τ[∴ν− Α∴ôο+ ΥôÚλ ØÝûΤΥôΚ
úΞûΩ ùΜµΞƒοûΩ− ΒÕ Ïû[ϕΘ
úΞûΩÙûΟΥûΤ♠τ ♣ûΩûΤ− ΒδÏ
ΤχΚρ ùΞ↓κΣûΟΥôΚ úΞûΩ ùΜµ€τ[∴ν−
Α∴ôο ≅ΞνΚρ ≅û∴ΞÚλ ≅ΞςΚ↓τ
ƒ[û∴ ↑Ο Ïû[ΞôΚúΞ úΞûΩ
ùΜµ↑χΚκΣÓ€τ[∴ν−

ΒπΞûΚΥô∴ ‘Ïû[ϕΘ úΞûΩ
Ξôµκ♦ο ’ ΚηΚÞχÏ ùΘ↓ΞôΚ
×ΩκΣÓΞΘσÏ Τô[ôΚ ΙÚΞÚûΟΥ
úΞûΩ♠τûΤ Τû[χΚκΣγ⁄ÚχÏλ−
Φ∴úΞ+ ΒÕ Τû[ØΚ úΞûΩ♠τûΤ
Φτßλ ≅ûΨχΚκΣÓ€[Õ−

ΒκúΣôÕ+ Ñχςôλ Φτàλ ♣Ωχ€Ψôν
ΞϕÕ ΘτàûΟΥ ♣Ωιƒο úΞûΩ
ùΜµΞΘσÏ ÏÓλΣιƒÛρΖ Ιτß
≅οΩÕ ΒςηÓ ΡΣνΚûΖ úΞûΩχÏ
≅Τνιƒ ùΚôρ€[ôν Φτß ë€ιÕ
ùΚôρúΞôλ− ΩγΜ♥♠τ ÏÓλΣλ ΘσúΣôÕ
Βχá←♠τ êΩλ ′°Õ áÓΘο
ΞÚΤô∴ιûΘ ΧγΟ Ø⁄€[Õ− ≅ϕΘ ′°Υ
♣ΩιûΘ ΚΞ±ιÕχùΚôρΖ ΗϕÕ úΣν
úΘûΞ♠οûΩ  ΦτΣΘôο+  ΒςηÓ  úΣν
≅ϕ♣ΩιûΘ ↑γÓ ùΞ↓úΥ ùΜοΞΘôο+
≅ΞνΚ↓τ ΣηûΠ♠ο ∆σΣιƒ
ΣôƒχΚκΣΟôÕ− úΤÛρΖ ΦÓιÕχΚôγ⁄ο+
≅ϕΘ ΒςηÓ ΡΣνΚρ úΞß
ùΘô→σΜôûΩ♠ο úΞûΩχÏ ùΜοΩΩôλ−
ΒΘ∴ôο ÁηÓλ ÏÓλΣιƒο ΞÚΤô∴λ
ùΣÚÏλ− úΤÛλ ≅ΞνΚρ ΘδΚρ ♣Ωιƒο
ùΘôΟνϕÕ ≅úΘ ≅ΖÜ ∆σΣιƒûΥ ùΜµÕ
ùΚôη⁄ÚκΣôν−

ΒϕƒΥô↑ο ΩγΜ♥ûΥúΣôο
ΩγΜχΚΠχΚô∴ ↑ΞΜô♠Κρ ∆ρΖ∴ν−
ΒΘτ ùΣôÚρ Φτ∴ùΞτ[ôο
↑ΞΜôΥιÕû[♠ο ΒÚϕÕ Ρôλ ♣û[Υ
ΤχΚûΖ ¿χ€↑γÓ+ ≅ΞνΚÞχÏ úΞß
ΒΟιƒο Øû[Υô∴ úΞûΩΚûΖ
ΞΨδ€∴ôÛλ áΟ ↑ΞΜôΥ ∆σΣιƒ
ΣôƒχΚκΣΟôÕ ΦτΣΘôÏλ − úΞß
úΞûΩΚûΖ úΤσùΚôρÞλ ΤχΚ↓τ
ΞÚΤô∴λ ùΤôιΘ ÏÓλΣ ΞÚΤô∴ιûΘ
≅ƒΚ↔χÏλ−

ΒπΞûΚΥô∴ úΞûΩ♠τûΤ Τσ[
Õû[Κ↓Ûλ ΓσΣΟΩôλ− ΦÓιÕχΚôγΟôΚ+
ΡΚν×[δΚ↓ο úΜûΞιÕû[♠ο ƒ∴Μ↔
úΞûΩ úΘÓλ Α♠ςχΚΠχΚô∴ ΜôΘôςΠ
ùΘô→ΩôΖνΚρ ∆ρΖ∴ν− ≅ΞνΚρ ΜôΥλ
éÑΣΞνΚΖôΚÜλ+ Θη½νχ ÏΨôµΚρ
≠νùΜµΣΞνΚΖôΚÜλ ∆ρΖ∴ν− ≅ΞνΚ↓ο
ΣΩÚχÏ ƒ∴Øλ úΞûΩ €ûΟκΣιƒοûΩ−
ΒûΘ úΣôΩúΞ úΜûΞ Õû[♠ο úΞß
′Ω ΤχΚρ Ξη⁄ ΒÝιΘο ≅οΩÕ
ΓúΘàλ ùΣôÚγΚûΖ ↑σΣûΘ
Κôη€ú[ôλ− ≅ΞνΚρ ΡôρØÝΞÕλ
≅πúΞûΩΚ↓ο ΣôÓΣÓ€τ[∴ν −
Α∴ôο+ ♥ΚÜλ ′°ΘôΚúΞ
ΜλΣôƒχ€τ[∴ν− ≅ΞνΚÞχÏ úΤΩô∴
Ξôµκ×Κρ €ûΟχΚôΘΘôο ΒπΞô[ôΚ
úΞûΩΚûΖ ùΜµÕ ΞÚ€τ[∴ν−
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How to Create More
Employment?
From the above discussion, we can see
that there continues to be considerable
underemployment in agriculture.
There are also people who are not
employed at all. In what ways can one
increase employment for people? Let
us look at some of them.

Take the case of Laxmi with her
two-hectare plot of unirrigated land.
The government can spend some
money or banks can provide a loan,
to construct a well for her family to
irrigate the land. Laxmi will then be
able to irrigate her land and take a
second crop, wheat, during the rabi
season. Let us suppose that one
hectare of wheat can provide
employment to two people for 50 days
(including sowing, watering, fertiliser

LET’S WORK THESE OUT

TABLE 2.2 SHARE OF PRIMARY SECTOR IN
GDP AND EMPLOYMENT

Share in GDP

Share in employment

1. Complete the table using the data given in Graphs 2 and 3 and answer the question
that follows. Ignore if data are not available for some years.

What are the changes that you observe in the primary sector over a span of forty
years?

2. Choose the correct answer:
Underemployment occurs when people

(i) do not want to work
(ii) are working in a lazy manner
(iii) are working less than what they are capable of doing
(iv) are not paid for their work

3. Compare and contrast the changes in India with the pattern that was observed for
developed countries. What kind of changes between sectors were desired but did
not happen in India?

4. Why should we be worried about underemployment?

1973-74 1977-78 2013-14 2017-18
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1973-74 1977-78 2013-14 2017-18

1. ΚγΟ ΞûςΣΟδΚρ 1 Τσßλ 2 Κ↓ο ùΚôÓχΚκΣγÓρΖ ΘςûΞ ΣΥτΣÓιƒ ≅γΟΞûΠûΥ
éνιƒ  ùΜµÕ+  ♦τΞÚλ  ↑∴ô↑σÏ  ↑ûΟΥ↓χΚÜλ−  ′Ω  ΑηÓΚÞχÏ+  ΘςÜ
€ûΟχΚ↑οûΩ Φτ[ôο ×[χΚ∞χΚÜλ

≅γΟΞûΠ 9 1−1 ùΤôιΘ ∆ρΡôγÓ ∆σΣιƒ Τσßλ úΞûΩ
Ξôµκ♦ο ØΘτûΤ Õû[♠τ ΣδÏ

ùΤôιΘ ∆ρΡôγÓ ∆σΣιƒ♠ο
         ΣδÏ
úΞûΩ Ξôµκ♦ο ΣδÏ

ΡôσΣÕ ΑηÓΚ↓ο ØΘτûΤ Õû[♠ο ¿δΚρ ΚΞ±ιΘ Τôσ[δΚρ ΥôûΞ>

2.  Μ↔Υô∴ ΣƒûΞ úΘνϕùΘÓχΚÜλ 9
‘Ïû[ úΞûΩΞôµκ×’ ΦτΣÕ ΤχΚρ ΒπΞôß ΒÚχÏλúΣôÕ ♣Κθ€[Õ−

i)   úΞûΩ ùΜµΥ ↑ÚλΣôΘ úΣôÕ

ii)  úΞûΩûΥ úΜôλúΣ°ι Θ∴ΤôΚ ùΜµÙλ úΣôÕ

iii) ùΜµΥχá⁄Υ ƒ[û∴χ Κôγ⁄Ûλ+ Ïû[ΞôΚ úΞûΩ ùΜµÙλúΣôÕ

iV) ≅ΞνΚ↓τ úΞûΩχÏ ΕƒΥλ ùΜÛιΘκΣΟôΘ úΣôÕ

3.  ΞΖνϕΘ ΡôÓΚÞχΚôΚ ΚΞ±χΚκΣγΟ Øû[ÙΟτ+ ΒϕƒΥô↑ο ΓσΣγΟ Τôσ[δΚûΖ
Ικ♦γÓ Τσßλ úΞßΣÓιƒ ΚôηΚ− Õû[ΚÞχ€ûΟúΥ ΦπΞûΚΥô∴ Τôσ[δΚρ
↑ÚλΣκΣγΟ∴> Α∴ôο+ ΒϕƒΥô↑ο ♣ΚΨ↑οûΩ

4.  ‘Ïû[ úΞûΩΞôµκûΣ’ Ï°ιÕ Ρôλ Γτ ΚΞûΩκΣΟúΞηÓλ>

≅ƒΚ úΞûΩΞôµκûΣ ΦπΞôß
∆ÚΞôχÏΞÕ>
úΤσΚôÔλ ↑ΞôΘιƒο ΒÚϕÕ+ ↑ΞΜôΥιƒο
Κ∞ΜΤô∴ ≅Ζ↑ο úΞûΩΞôµκ♦û∴
ùΘôΟνϕÕ ΒÚκΣûΘ Ρôλ ΚôΠ Ø⁄€[Õ−
úΞûΩúΥ ΒοΩôΘΞνΚÞλ áΟ ΒÚχ€τ[∴ν−
ΦϕΘ Ξ→Κ↓ο ΤχΚÞχÏ úΞûΩΞôµκûΣ
≅ƒΚ↔χΚ Ø⁄Ùλ> ≅Ξσ°ο ′ΩΞσû[ Ρôλ

ΚôηúΣôλ−

ΩγÑ♥♠τ ¿νκΣôΜ∴λ ΒοΩôΘ ΒςηÓ
ùχúΟν ♣ΩιûΘ ΦÓιÕχùΚôρúΞôλ− ≅ΞςÕ
ÏÓλΣιƒσΚô∴ ♣Ωιƒο €Πß úΘôηΟ
≅ςΜôδΚλ ′°ΘΖÜ ΣΠιûΘ ùΜΩΞ→ιƒΟΩôλ−
≅οΩÕ Ξδ€Κρ ΚΟû∴ ΞΨδΚΩôλ ≅Θτ
♦τ× ΩγÑ♥ Θ∴Õ ♣ΩιƒσÏ ¿νκΣôΜ∴λ
ùΜµƒΟ Ø⁄Ùλ Τσßλ ς♦ ΣÚΞιƒο
úΚôÕûΤûΥ ΒςηΟôλ Σ♠ςôΚ ΜôÏΣ⁄ ùΜµΥ
Ø⁄Ùλ− ΙÚ ùχúΟν ♣Ωλ ΒςηÓ ΡΣνΚÞχÏ
4/ ΡôγΚÞχÏ ∋↑ûΘιΘο+ ¿ν ΣôµεÑΘο(
∆ς♥ÓΘο Τσßλ ≅ßΞûΟ ùΜµΘο ∆ρΣΟ(
úΞûΩ  ΞôµκΣ↓χÏλ  Φτß  ûΞιÕχ
ùΚôρúΞôλ−

Ρôλ ΒΞσû[ ùΜµƒÓúΞôλ



application and harvesting).  So, two
more members of the family can be
employed in her own field. Now
suppose a new dam is constructed
and canals are dug to irrigate many
such farms. This could lead to a lot
of employment generation within
the agricultural sector itself
reducing  the  problem  of
underemployment.

Now,  suppose  Laxmi  and  other
farmers produce much more than
before. They would also need to sell some
of this. For this they may be required to
transport their products to a nearby
town. If the government invests some
money in transportation and storage of
crops, or makes better rural roads so
that mini-trucks reach everywhere
several farmers like Laxmi, who now
have access to water, can continue to
grow and sell these crops. This activity
can provide productive employment to
not just farmers but also others such
as those in services like transport or
trade.

Laxmi’s need is not confined to
water alone. To cultivate the land, she
also needs seeds, fertilisers,
agricultural equipment and pumpsets
to draw water. Being a poor farmer,
she cannot afford many of these. So,

she will have to borrow money from
moneylenders and pay a high rate of
interest. If the local bank gives her
credit at a reasonable rate of interest,
she will be able to buy all these in time
and cultivate her land. This means that
along  with  water,  we  also  need  to
provide cheap agricultural credit to the
farmers for farming to improve. We will
look at some of these needs in Chapter
3, Money and Credit.

Another way by which we can
tackle this problem is to identify,
promote and locate industries and
services in semi-rural areas where a
large  number  of  people  may  be
employed. For instance, suppose
many farmers decide to grow arhar
and chickpea (pulse crops). Setting
up a dal mill to procure and process
these and sell in the cities is one such
example. Opening a cold storage could
give an opportunity for farmers to
store their products like potatoes and
onions and sell them when the price
is good. In villages near forest areas,
we can start honey collection
centres where farmers can come and
sell wild honey. It is also possible to
set up industries that process
vegetables and agricultural produce
like potato, sweet potato, rice, wheat,
tomato, fruits, which can be sold in
outside markets. This will provide
employment in industries located in
semi-rural areas and not necessarily
in large urban centres.

Do you know that in India about
60 per cent of the population belongs
to the age group 5-29 years? Out of
this,  only  about  51  per  cent  are
attending educational institutions.
The rest and particularly those aged
less than 18 years may be at home

What groups of people do
you think are unemployed
or underemployed in your
area? Can you think of
some measures that could
be taken up for them?

Gur Making in
Haryana
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Φ∴úΞ+ ÏÓλΣιƒÛρΖ úΤÛλ ΒÚΞν ≅ΞΖÕ
ùΜôϕΘ ♣Ωιƒο úΞûΩ ùΜµƒΟΩôλ− ΒκúΣôÕ+
ΙÚ ×ƒΥ ≅ûΠχΚγÓ ΚγΟκΣγÓ+ ΒÕ úΣôτ[
ΣΩ ΣηûΠΚÞχÏ ¿νκΣôΜ∴λ ùΜµƒΟ
ΚôοΞôµΚρ úΘôηκΣγΟΘôΚ ûΞιÕχùΚôρúΞôλ−
ΒÕ ↑ΞΜôΥ Õû[♠ο ♣û[Υ úΞûΩΞôµκûΣ
∆ÚΞôχ€Ο Ξ→ ΞÏιƒÓλ− ‘Ïû[ úΞûΩΞôµκ×’
′χΚûΩ Ïû[ιƒÓλ−

ΒκúΣôÕ+ ΩγÑ♥ Τσßλ Τσ[ ↑ΞΜô♠Κρ
ØτûΣ ↑Ο ≅ƒΚΤôΚ ∆σΣιƒ ùΜµ€[ôνΚρ Φτß
ûΞιÕχùΚôρúΞôλ− Βƒο ′°ΘΖûΞ ≅ΞνΚρ
↑σΚ úΞη⁄ ΒÚχÏλ− ΒΘσΚôΚ ≅ΞνΚρ ΘδΚρ
∆σΣιƒ ùΣôÚγΚûΖ ≅Ú€ÛρΖ ΡΚςιƒσÏ
ùΚôηÓ ùΜοΩ úΞη⁄♠ÚχÏλ− úΣôχÏΞςιÕ
Τσßλ Σ♠ν ↑ûΖεΜοΚûΖ úΜ♥ιÕ ûΞκΣΘσÏ
≅ςΜôδΚλ ′°ΘΖÜ ΣΠιûΘ ØΘÄÓ ùΜµΘôο
≅οΩÕ ′ß ⁄ςχ Ξη⁄Κρ ΦοΩô ΒΟδΚûΖÙλ
ùΜτ[ûΟÙΤôß+ ′[κΣô∴ €ςôΤκ×[ ΜôûΩΚûΖ
∆ÚΞôχ€∴ôο+ ΩγÑ♥ûΥ úΣôτß ΣοúΞß
↑ΞΜô♠Κρ  ΒκúΣôÕ  Θη½ν  ΞΜƒ
ùΣσßρΖΘôο+ ΘδΚÞûΟΥ Σ♠νΚûΖ ùΘôΟνϕÕ
↑ûΖ↑ιÕ− ↑σΣû∴ ùΜµƒΟΩôλ− ΒϕΘ
ùΜΥοΣôÓ ↑ΞΜô♠ΚÞχÏ ΤγÓΤοΩ
úΣôχÏΞςιÕ ≅οΩÕ ΞνιΘΚλ úΣôτ[
úΜûΞΚ↓ο ∆ρΖΞνΚÞχÏλ ∆σΣιƒÙΟτ
á⁄Υ úΞûΩ ΞôµκûΣ ΞΨδ€Ο Ø⁄Ùλ−

ΩγÑ♥♠τ úΘûΞ Θη½ν ΤγÓΤοΩ+ ♣Ωιƒο
↑ΞΜôΥλ ùΜµƒΟ ↑ûΘΚρ+ ∆ςδΚρ+ ↑ΞΜôΥ
∆ΣΚςΠδΚρ Τσßλ Θη½ν Βû[χΚ Σλ×
ùΜγÓΚρ úΣôτ[ûΞÙλ ≅ΞÚχÏ úΘûΞ− ΓûΨ
↑ΞΜô♠ ΦτΣΘôο+ ≅Ξςôο ΒΞσ°ο ΣΩΞσû[
ΞôδΚ Ø⁄ΥôÕ− Φ∴úΞ+ ≅Ξν Ξγ⁄ ↑ΥôΣô↔Κ↓Ολ
ΚΟτ Ξôδ€ ≅ƒΚ Ξγ⁄ûΥ ùΜÛιΘ

úΞη⁄♠Úχ€[Õ−

∆ρðν Ξδ€ΚΚρ ≅ΞÚχÏ ♣ûΩΥô∴
Ξγ⁄ ↑€Θιƒο ΚΟτ ΞΨδ€∴ôο+ ≅Ξρ ΒûΞ
≅û∴ιûΘÙλ ∆↔Υ úΡςιƒο Ξôδ€+ Θτ
♣Ωιƒο  ↑ΞΜôΥλ  ùΜµƒΟ  Ø⁄Ùλ−  ΒΘτ
ùΣôÚρ Φτ∴ùΞτ[ôο+ Θη½ÚΟτ+ ↑ΞΜôΥλ
úΤλΣΟ ↑ΞΜôΥχ ΚΟτΚûΖÙλ ΞΨδ€Ο
úΞηÓλ− ΒϕΘ úΘûΞΚ↓τ ′ΩΞσû[
≅ιƒΥôΥλ,2 ΣΠλ Τσßλ ΚΟτ ΦτΣƒο
ΚôηúΣôλ−

ΒϕΘ ♦ςεΜû∴ûΥ ΜΤô↓κΣΘσΚô∴
Τσù[ôÚ Ξ→ ΣôƒΥΖÜ €ςôΤ ΡΚν×[ ΘτûΤ
ùΚôηΟ+ ≅ƒΚ ΤχΚÞχÏ úΞûΩ Ξôµκ×
ΞΨδΚ á⁄Υ ΣÏƒΚûΖ ≅ûΟΥôΖλ ΚηÓ+
∆ρðν ùΘô→σΜôûΩΚûΖ ♣ß↑
úΤλΣÓιÕΞΘôÏλ− ΦÓιÕχΚôγΟôΚ+ ΣΩ
↑ΞΜô♠Κρ ≅νôν Τσßλ ùΚôηΟ ΚΟûΩ
∋ΣÚκ× Σ♠νΚρ( Ø⁄Ü ùΜµ€[ôνΚρ Φτß
ûΞιÕùΚôρúΞôλ− ΒΞσû[ ùΚôρØΘο ùΜµÕ+
ΣΘκΣÓιƒ ΡΚςδΚ↓ο ↑σΣû∴ ùΜµΥ ΣÚκ×
ΑûΩ ≅ûΤιΘΩôÏλ− Ï↓νΣΘ∴ €ΟδÏ
ƒ[κΣΘτ  êΩλ  ↑ΞΜô♠Κρ  ΘδΚÞûΟΥ
↑ûΖ ùΣôÚγΚûΖ ∆ÚûΖχ€ΨχÏ Τσßλ
ùΞδΚôΥλ úΣôτ[Ξσû[ úΜ♥ιÕ ûΞιÕ+
ΡοΩ ↑ûΩ €ûΟχÏλ úΣôÕ ↑σΣû∴ ùΜµÙλ
Ξôµκ× €ûΟιƒÓλ Ξ∴κΣÏƒΚÞχÏ
≅Ú€ÛρΖ €ςôΤδΚ↓ο+ ↑ΞΜô♠Κρ úΜΚ↔ιÕ
ΞϕÕ  ↑σÏλ  ΞûΚ♠ο  úΘτ  úΜΚ↔κ×
ûΤΥδΚûΖ ùΘôΟδΚΩôλ−

 ΚôµΚ° Τσßλ ↑ΞΜôΥ ↑ûΖ
ùΣôÚγΚûΖ ∆ÚûΖχ€ΨδÏ ΜνχΚûς Ξρ↓χ
€ΨδÏ+ ≅↔′+ úΚôÕûΤ+ ΘχΚô↓+ ΣΨδΚρ
úΣôτ[Ξσû[ ΣΘκΣÓιƒ+ ùΞ↓εΜϕûΘΚ↓ο
↑σΚ á⁄Υ ùΘô→σΜôûΩΚûΖ ≅ûΤχΚÜλ
Ø⁄Ùλ− ΒÕ ΣôƒΥΖÜ €ςôΤ,ΡΚν×[ ΘτûΤûΥ
ùΚôηΟ ΣÏƒΚ↓ο ∆ρΖ ùΘô→σΜôûΩΚ↓ο
úΞûΩ ΞôµκûΣ ΞΨδÏλ Τσßλ ùΣ↔Υ ΡΚν×[
ûΤΥδΚ↓ο  ≅ûΤιΘο  ΦτΣÕ
≅Ξ′♠♥οûΩ−

ΒϕƒΥô↑ο  5/  ΜΘÅΘλ  ΤχΚρ  4,18
ΞΥÕχÏγΣγΟΞνΚρ Φτß ∆δΚÞχÏ
ùΘ↔ÙΤô> Βƒο 40 ΜΘÅΘιƒ∴ν ΤγÓúΤ Κο↑
♣ßΞ∴δΚ↓ο Σ⁄χ€τ[∴ν− ÁΘØρΖΞνΚρ
Τσßλ Ï°κΣôΚ 07 ΞΥÕχÏ Ïû[Ξô∴ΞνΚρ
Åγ⁄ο ΒÚχΚΩôλ ≅οΩÕ

∆δΚρ ΣÏƒ♠τ ΦϕùΘϕΘ ΤχΚρÏÝχΚρ úΞûΩ♠τ° ≅οΩÕ Ïû[úΞûΩÙûΟΥΞνΚΖôΚ ΒÚχ€τ[∴νΦτß ¿δΚρ ΚÚÕ€ÈνΚρ>≅ΞνΚÞχΚôΚ úΤσ ùΚôρΖ úΞη⁄Υ′Ω ΡΟΞ⁄χûΚΚûΖ ∆δΚΖôο ′ϕƒχΚØ⁄ÙΤô>

↔Υô∴ô↑ο ùΞοΩλ
   ΘΥô↔ιΘο
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Work in about 625 districts of India.
It is called Mahatma Gandhi
National Rural Employment
Guarantee Act 2005 (MGNREGA
2005). Under MGNREGA 2005, all
those  who  are  able  to,  and  are  in
need of, work in rural areas are
guaranteed 100 days of employment
in a year by the government. If the
government fails in its duty to
provide employment, it will give
unemployment allowances to the
people. The types of work that would
in future help to increase the
production from land  will be given
preference under the Act.

or many of them may be working as
child labourers.  If these children are
to attend schools, we will require
more buildings, more teachers and
other staff. A study conducted by the
erstwhile Planning Commission  (now
known as NITI Aayog) estimates that
nearly 20 lakh jobs can be created in
the education sector alone. Similarly,
if we are to improve the health
situation, we need many more doctors,
nurses, health workers etc. to work
in rural areas. These are some ways
by which jobs would be created and
we would also be able to address the
important aspects of development
talked about in Chapter 1.

Every state or region has potential
for increasing the income and
employment for people in that area.
It could be tourism, or regional craft
industry, or new services like IT. Some
of these would require proper
planning and support from the
government. For example, the same
study by the Planning Commission
says that if tourism as a sector is
improved, every year we can give
additional employment to more than
35 lakh people.

We must realise that some of the
suggestions discussed above would
take a long time to implement. For the
short-term, we need some quick
measures. Recognising this, the
central government in India made
a law implementing the Right to

1. Why do you think MGNREGA 2005 is referred to as ‘ Right to work’ ?

2. Imagine that you are the village head. In that capacity suggest some activities that
you think should be taken up under this Act that would also increase the income of
people? Discuss.

3. How would income and employment increase if farmers were provided with irrigation
and marketing facilities?

4. In what ways can employment be increased in urban areas?

LET’S WORK THESE OUT
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≅ΞνΚ↓τ ΣΩν ÏΨϕûΘ ùΘô→ΩôΖνΚρ
úΞûΩ ùΜµÕ ùΚôη⁄ÚχΚΩôλ− ΒϕΘ
ÏΨϕûΘΚρ  Σρ↓ΚÞχΚ  ùΜοΩ
úΞηÓΤô∴ôο ΡΤχÏ ≅ƒΚΤô∴ Κγ⁄δΚρ+
≅ƒΚΤô∴ Α′↔ΥνΚρ Τσßλ ♦[
Σ∞ΥôΖνΚρ úΘûΞκΣÓλ− Øτ∴ôρ ƒγΟ
Κ♥_τ ∋ΘσúΣôÕ ¿ƒ ΑúΥôχ Φτß
≅ûΨχΚκΣÓ€[Õ ( ΡΟιƒΥ Αµ↑ο
Κο↑ιÕû[♠ο ΤγÓλ 1/ ΩγΜλ úΞûΩ
Ξôµκ×ΚûΖ ∆ÚΞôχΚ Ø⁄Ùλ Φτß
Τƒκ♦ΟκΣγÓρΖÕ− ≅Õ úΣôΩúΞ+ ÑΚôΘôς
♣ûΩûΥ úΤλΣÓιΘ úΞηÓùΤτ[ôο+
€ςôΤκ×[δΚ↓ο Σ∞Υôσ° Βτ∴Øλ ∋ΣΩ
≅ƒΚΤô∴ ΤÚιÕΞνΚρ Τσßλ
ùΜ↑←ΥνΚρ+ ÑΚôΘôς Σ∞ΥôΖνΚûΖ
∆ÚΞôχÏΞΘσΚô∴ ′Ω Ξ→ΚΖôÏλ− úΤÛλ
≅ιƒΥôΥλ,0 Βο úΣΜκΣγΟ ΞΖνε′♠τ
Øχ€Υ ≅λΜδΚûΖ Ρôλ ΚΞ±χΚ Ø⁄€[Õ−

ΙπùΞôÚ Τô♣ΩØλ ≅οΩÕ
♦ςôϕƒΥØλ+ ≅ϕΘ ΣÏƒ♠ÛρΖ ΤχΚÞχÏ
ΞÚΤô∴λ Τσßλ úΞûΩ ΞôµκûΣ
≅ƒΚ↔χÏλ ƒ[û∴ ùΚôη⁄Úχ€[Õ− ≅Õ
ÑσßΩô ≅οΩÕ ♦ςôϕƒΥ  ûΚ↑û∴ι
ùΘô→ο ≅οΩÕ ΘΚΞο ùΘô→οÖγΣλ úΣôτ[
×ƒΥ úΜûΞΚΖôΚ ΒÚχΚΩôλ− ΒΞσ°ο
′ΩΞσ°χÏ ≅ςΜôδΚιƒτ Μ↔Υô∴
ƒγΟ♥ÓΘÛλ ΑΘςÜλ úΘûΞκΣÓ€[Õ−
ΦÓιÕχΚôγΟôΚ+ ÑσßΩôιÕû[
úΤλΣÓιƒ∴ôο+ ΙπùΞôÚ ΑηÓλ 24
ΩγΜιÕχÏλ ≅ƒΚΤôú∴ôÚχÏ áÓΘο
úΞûΩ ΞôµκûΣ ≅↓χΚ Ø⁄Ùλ Φτß ƒγΟ
Κ♥_±τ ≅úΘ ΑµÜ áß€[Õ−

úΤúΩ ↑ΞôƒχΚκΣγΟ ′Ω Σ↔ϕÕûςΚûΖ
ùΜΥοΣÓιΘ ¿ηΟ ΚôΩλ ΦÓιÕχùΚôρÞλ
ΦτΣûΘ Ρôλ ∆Πς úΞηÓλ− Ïß€Υ
ΚôΩιƒσÏρ ♣û[úΞσ[ ΡΤχÏ ′Ω
↑ûςΞô∴ ΡΟΞ⁄χûΚΚρ úΘûΞκΣÓ€[Õ−
ΒûΘ ≅δ•Κ↔ιÕ ΒϕƒΥô↑ÛρΖ 514

1.  MGNREGA 2005 Γτ úΞûΩχΚô∴ ∆↔ûΤ Φ∴ Ï°κ♦ΟκΣÓ€[Õ Φτß ¿δΚρ
ΚÚÕ€ÈνΚρ>

2. ¿δΚΖ €ςôΤι ΘûΩΞν Φτß ΚσΣû∴ ùΜµÕ ùΚôρÞδΚρ− ≅ϕΘ ΣΘ↑♠τ
♣ûΩ♠ο ΒÚϕÕ+ ΒεΜγΟιƒτ €θ úΤσùΚôρΖκΣΟ úΞη⁄Υ+ ΤχΚ↓τ ΞÚΞôûΥ
≅ƒΚ↔χΚ á⁄ΥÕΤô∴ ′Ω ùΜΥοΣôÓΚûΖ Σ↔ϕÕûς ùΜµƒÓδΚρ− ↑ΞôƒιƒÓΚ−

3.  ↑ΞΜô♠ΚÞχÏ ¿νκΣôΜ∴λ Τσßλ ΜϕûΘκΣÓιÕΘο ΞΜƒΚρ ΞΨδΚκΣγΟôο+
ΦπΞôß ΞÚΤô∴λ Τσßλ úΞûΩ Ξôµκ× ùΣÚÏλ>

4.  ΡΚν×[δΚ↓ο úΞûΩ ΞôµκûΣ ΦϕùΘϕΘ Ξ→Κ↓ο ≅ƒΚ↔χΚΩôλ>

Ρôλ ΒΞσû[ ùΜµƒÓúΞôλ

ΤôΞγΟδΚ↓ο úΞûΩχΚô∴ ∆↔ûΤûΥ
≅ΤοΣÓιΘ ΤιƒΥ ≅ςΜôδΚλ ΜγΟιûΘ
ΒΥσ°ΥÕ−

   ΒÕ  ΤΚôιΤô  Κôϕƒ  úΘ′Υ  ΕςΚ

úΞûΩΞôµκ× ∆ßƒεΜγΟλ 1//4 MGNREGA
2005 Φτ[ûΨχΚκΣÓ€[Õ− MGNREGA 2005

ΜγΟιƒτ •θ €ςôΤκ×[δΚ↓ο úΞûΩ
ùΜµΥχá⁄Υ Τσßλ úΘûΞÙρΖ
≅û∴ΞÚχÏλ ≅ςΜôδΚιΘôο ΙÚ ΞÚΟιƒο
0// ΡôγΚρ úΞûΩ ∆ßƒ ùΜµΥκΣÓ€[Õ−
úΞûΩ ΞôµκûΣ ΞΨδÏΞƒο ≅ςÑ
ΘΞ°∴ôο+ ΤχΚÞχÏ úΞûΩ♠τûΤ ∆Θ↑ι
ùΘôûΚûΥ ΞΨδ€Óλ− ΞÚδΚôΩιƒο ♣Ωιƒτ
∆σΣιƒûΥ ≅ƒΚ↔χΚ ∆ΘÜλ ΞûΚ♠Ωô∴
úΞûΩΚÞχÏ ΒεΜγΟιƒτ •θ Øτà↔ûΤ

≅↓χΚκΣÓλ−



 SECTORS OF THE INDIAN ECONOMY60

Let us examine another way of classifying activities in the economy. This
looks at the way people are employed. What are their conditions of work?
Are there any rules and regulations that are followed as regards their
employment?

procedures. Some of these people may
not  be  employed by  anyone but  may
work on their own but they too have to
register themselves with the
government and follow the rules and
regulations.

Workers in the organised sector
enjoy security of employment. They are
expected to work only a fixed number
of hours. If they work more, they have
to be paid overtime by the employer.
They also get several other benefits
from the employers. What are

Kanta works in the organised sector.
Organised sector covers those enterprises
or places of work where the terms of
employment are regular and therefore,
people have assured work. They are
registered by the government and have to
follow its rules and regulations which are
given in various laws such as the Factories
Act, Minimum Wages Act, Payment of
Gratuity Act, Shops and Establishments
Act etc. It is called organised because it
has some formal processes and

DIVISION OF SECTORS AS ORGANISED AND
UNORGANISED

Kanta
Kanta works in an office. She attends her office from

9.30 a.m. to 5.30 p.m. She gets her salary regularly

at the end of every month. In addition to the salary,

she also gets provident fund as per the rules laid down

by the government. She also gets medical and other

allowances. Kanta does not go to office on Sundays.

This is a paid holiday. When she joined work, she

was given an appointment letter stating all the terms

and conditions of work.

Kamal
Kamal  is  Kanta’s  neighbour.  He  is  a
daily  wage  labourer  in  a  nearby
grocery shop. He goes to the shop at
7:30 in the morning and works till 8:00
p.m. in the evening. He gets no other
allowances apart from his wages. He
is  not  paid  for  the  days  he  does  not
work. He has therefore no leave or paid
holidays. Nor was he given any formal
letter  saying  that   he  has  been
employed in the shop. He can be asked
to leave anytime by his employer.

Do you see the differences in

the conditions of work

between Kanta and Kamal?
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Õû[Κ↓τ ♦↔ÜΚρ 9 ΙÝδΚûΤχΚκΣγΟ Τσßλ
ΙÝδΚûΤχΚκΣΟôΘ Õû[Κρ

ùΣôÚΖôΘôςιƒÛρΖ ùΜΥοΣôÓΚûΖ ΞûΚκΣÓιÕλ Τσù[ôÚ Ξ→ûΥ Ρôλ ΑςôµúΞôλ−
ΒÕ ΤχΚρ úΞûΩχÏ ≅ΤνιΘκΣÓλ Ξ→ûΥ Κôη€[Õ− ≅ΞνΚÞûΟΥ úΞûΩ
♣ûΩûΤΚρ ΤôΠΞνΚρ ≅ΞνΚÞûΟΥ úΞûΩΞôµκ× Ï°ιÕ ♦τΣσ[κΣγΟ ↑ƒΚρ
Τσßλ ↑ƒ Øû[Κρ ΓúΘàλ ♦τΣσ[κΣγΟ∴Ξô>

ΚôϕΘô

ΚôϕΘô ΙÚ ≅ÛΞΩΚιƒο Σ∞ ×↔€[ôν− ΚôûΩ 8−2/

ØΘο 4−2/ ΤôûΩ Ξûς ≅ÛΞΩΚιƒο úΞûΩ ùΜµÙλ

ΒΞν ΙπùΞôÚ ΤôΘ Βßƒ♠Ûλ Θ∴Õ ΜλΣΖιûΘ

ùΣß€[ôν− ΜλΣΖιÕΟτ ≅ςÑ ΞÏιÕρΖ ↑ƒΚ↓τΣ⁄

ΞÚδΚôΩ ûΞκ× ♣ƒûΥÙλ ùΣß€[ôν− ΤÚιÕΞλ Τσßλ

ΒΘςκ Σ⁄ΚûΖ ùΣß€[ôν− Νô♠σß €ΨûΤΚ↓ο ΚôϕΘô

≅ÛΞΩΚλ ùΜοΞƒοûΩ− ΒÕ ΕƒΥιÕΟτ á⁄Υ

↑ÓØû[− ≅Ξν úΞûΩχÏ úΜνϕΘ úΣôÕ+ Σ∞χΚô∴

≅û∴ιÕ ↑ƒØû[Κρ Τσßλ ♣ΣϕΘû∴Κρ Ï°ιΘ

♣ΥΤ∴χ Κ⁄Θλ ΞΨδΚκΣγΟÕ−

ΚΤο
ΚΤο ΚôϕΘô↑τ ΣχΚιÕ ÅγÓχΚôςν− ΒΞν≅Ú€ο ∆ρΖ Τ↓ûΚχ ΚûΟ♠ο úΞûΩùΜµƒÓλ ƒ∴χá← ùΘô→Ωô↓− ΒΞν ΚôûΩ6−2/ Τ∞χÏ ΚûΟχÏ ùΜο€[ôν− ΒςÜ 7−//Τ∞ Ξûς úΞûΩ ùΜµ€[ôν− ≅Ξν ΕƒΥιûΘΘ↑ς úΞß ΦϕΘ ΣΠκ ΣΥτΚûΖÙλùΣßΞƒοûΩ− Φ∴úΞ+ ΒΞÚχÏ ↑Óκ×≅οΩÕ ΕƒΥιÕΟτ á⁄Υ ↑ÓκúΣô€ûΟΥôÕ− úΤÛλ ≅Ξν ΚûΟ♠ο Σ∞≅ΤνιΘκΣγΟΘôΚ Øû[Υô∴ Κ⁄Θλ ΦÕÜλΞΨδΚκΣΟ↑οûΩ− ≅ΞÚûΟΥ ØΘΩô↓ΦκúΣôÕ úΞηÓΤô∴ôÛλ+ ≅Ξûς úΞûΩ♠οΒÚϕÕ ùΞ↓úΥßΤôß á[ Ø⁄Ùλ−

ΚôϕΘô Τσßλ ΚΤ←τ úΞûΩ

♣ûΩûΤΚ↓ο úΞßΣôÓΚûΖ

¿δΚρ ΚôΠ Ø⁄€[Θô>

ΚôϕΘô ΙÝδΚûΤχΚκΣγΟ Õû[♠ο
Σ∞×↔€[ôν− ΙÝδΚûΤχΚκΣγΟ Õû[Υô∴Õ+
úΞûΩΞôµκ× ♣ûΩûΤΚρ ♣ûΩΥôΚ
ùΚôηΟΞσû[ ∆ûΟΥ ♣ßΞ∴δΚρ ≅οΩÕ
úΞûΩ ùΜµÙλ ΒΟδΚûΖ ∆ρΖΟχ€ΥÕ−
ΒΞσ°ο úΞûΩΞôµκ× ↑ƒØû[Κρ
ΙÝδΚûΤχΚκΣγ⁄ÚχÏλ− Φ∴úΞ+ ΤχΚρ
∆[ƒΥ↓χΚκΣγΟ úΞûΩûΥ ùΣ[ Ø⁄€[Õ− ΒûΞ
≅ςΜôδΚιΘôο ΣƒÜ ùΜµΥκΣγΟûΞ− úΤÛλ
ΜγΟδΚρ Τσßλ ΙÝδÏ Øû[ΚûΖ
♦τΣσ[úηÓλ− ùΘô→σΜôûΩΚρ ΜγΟλ+
Σ∞χùΚôûΟε ΜγΟλ+ ΚûΟΚρ Τσßλ ♣ßΞ∴ε
ΜγΟλ úΣôτ[Ξσû[ ♦τΣσ[ úΞηÓλ−

 ΒÕ  ′Ω  Øû[κΣ⁄Υô∴  ùΜΥοØû[Κρ
Τσßλ ΡûΟØû[ΚûΖ ùΚôη⁄ÚκΣΘôο
ΙÝδΚûΤχΚκΣγΟÕ Φτß ≅ûΨχΚκΣÓ€[Õ−
ΒλΤχΚ↓τ ′Ων ΥôςôÛλ Σ∞ΥΤνϕΘ
ΣΟôΤο ΒÚχΚΩôλ− Α∴ôο+ ≅ΞνΚúΖ
ùΜôϕΘΤôΚ úΞûΩ ùΜµƒΟΩôλ− Α∴ôο+
≅ΞνΚÞλ ΘδΚûΖ ≅ςΜôδΚιƒο ΣƒÜ
ùΜµÕ+ ≅Θτ ↑ƒΚρ Τσßλ ΙÝδÏ
Øû[ΚûΖ ♦τΣσ[ úΞηÓλ−

ΙÝδΚûΤχΚκΣγΟ Õû[♠ο ∆ρΖ
úΞûΩ♠τ ΣôÕΚôκûΣ  ≅àΣ↑χ€τ[∴ν−
≅ΞνΚρ ΙÚ Ï°κ♦γΟ Τ∞ úΡςδΚρ ΤγÓúΤ
úΞûΩ ùΜµƒÓΞν− ≅ΞνΚρ ≅ƒΚ úΡςλ
úΞûΩ ùΜµΘôο+ ØΘΩô↓ ≅ΞνΚÞχÏ ≅ƒΚ
úΡςιƒσΚô∴ ΕƒΥιûΘ ΞΨδΚ úΞηÓλ−
≅ΞνΚρ ØΘΩô↓Κ↓Ολ ΒÚϕÕ ΣΩ ΒΘς
ΜÛûΚΚûΖÙλ ùΣß€τ[∴ν−
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these benefits? They get paid leave,
payment during holidays, provident
fund, gratuity etc. They are supposed
to get medical benefits and, under
the laws, the factory manager has to
ensure facilities like drinking water
and a safe working environment.
When they retire, these workers get
pensions as well.

In contrast, Kamal works in the
unorganised sector. The
unorganised sector is characterised
by small and scattered units which
are largely outside the control of the
government.  There  are  rules  and
regulations  but  these  are  not
followed. Jobs here are low-paid and

often not regular. There is no
provision for overtime, paid leave,
holidays, leave due to sickness etc.
Employment is not secure. People
can be asked to leave without any
reason. When there is less work,
such as during some seasons, some
people may be asked to leave. A lot
also depends on the whims of the
employer. This sector includes a
large  number  of  people  who  are
employed on their own doing small
jobs such as selling on the street or
doing repair work. Similarly, farmers
work on their own and hire
labourers as and when they require.

1. Look at the following examples. Which of these are unorganised sector activities?
(i) A teacher taking classes in a  school
(ii) A headload worker carrying a bag of cement on his back in a market
(iii) A farmer irrigating her field
(iv) A doctor in a  hospital treating a patient
(v) A daily wage labourer working under a contractor
(vi) A factory worker going to work in a big factory
(vii) A handloom weaver working in her house

2. Talk to someone who has a regular job in the organised sector and another who works in the unorganised
sector. Compare and contrast their working conditions in all aspects.

3. How would you distinguish between organised and unorganised sectors? Explain in your own words.

4. The table below shows the estimated number of workers in India in the organised and unorganised
sectors. Read the table carefully. Fill in the missing data and answer the questions that follow.

LET’S WORK THESE OUT

· What is the percentage of people in the unorganised sector in agriculture?

· Do you agree that agriculture is an unorganised sector activity? Why?

· If we look at the country as a whole, we find that ———% of the workers in India are in the
unorganised sector. Organised sector employment is available to only about ———% of the
workers in India.

Sector Organised Unorganised Total
Primary 1 232
Secondary 41 74 115
Tertiary 40 88 128
Total 82
Total in Percentage 100%

TABLE 2.3 WORKERS IN DIFFERENT SECTORS (IN MILLIONS)
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≅ΞνΚρ ΜλΣΖιÕΟτ á⁄Υ ↑ÓκûΣ
ùΣ[€τ[∴ν− ↑ÓØû[ ΡôγΚ↓ο ΜλΣΖλ+
ΞÚδΚôΩ ♣ƒ+ Σ∞χùΚôûΟ úΣôτ[Ξσû[
ùΣßΞν− ΤÚιÕΞ ΣΩτΚûΖ ùΣ[Ø⁄Ùλ−
ΜγΟιƒτ •θ+ ùΘô→σΜôûΩ úΤΩôΖν Ï⁄¿ν
Τσßλ ΣôÕΚôκΣô∴ úΞûΩ ãθ♣ûΩ úΣôτ[
ΞΜƒΚûΖ ∆ßƒ ùΜµΥ úΞηÓλ− ≅ΞνΚρ
ϑµÜ ùΣßλ úΣôÕ+ ΒϕΘ ΞûΚ ùΘô→ΩôΖνΚρ
ϑµîƒΥδΚûΖÙλ ùΣßΞν−

ΒΘσÏ Τô[ôΚ+ ΚΤο ΙÝδΚûΤχΚΣΟôΘ
Õû[♠ο úΞûΩ ùΜµ€[ôν −
ΙÝδΚûΤχΚκΣΟôΘ Õû[ ′°Υ Τσßλ ′Θ°Υ
≅ΩÏΚûΖ ùΚôηÓ+ ùΣÚΤΖÜ ≅ςΜôδΚ
ΚγÓκΣôγ⁄σÏ ùΞ↓úΥ ΒûΞ ùΜΥοΣÓλ
Ση×ΟΥûΞ− ΒΞσ°χΚô∴ ↑ƒΚρ Τσßλ
ΚγÓκΣôÓΚρ ∆ρΖ∴− Α∴ôο+ ΒûΞ
♦τΣσ[κΣÓΞƒοûΩ− ΒιÕû[♠ÛρΖ
úΞûΩΚÞχÏ Ïû[Ξô∴ ΕƒΥδΚρ
ùΜÛιΘκΣÓ€τ[∴− Τσßλ ùΣÚλΣôÛλ

1 232
41 74 115
40 88 128
82

100%

1. •θχΚôÔλ ΦÓιÕχΚôγÓΚûΖ ΣôÚδΚρ ΒΞσ°ο ΙÝδΚûΤχΚκΣΟôΘ ùΜΥοΣôÓΚρ ΥôûΞ>
i) ≅ςÑ Σρ↓♠ο ΞÏκ× ΦÓιÕùΚôη⁄ÚχÏλ Α′↔Υν−
ii) ΜϕûΘ♠ο ′ùΤηγ êγûΟûΥ ØÕ€ο ÑΤϕÕ ùΜοÛλ ΘûΩûεÑûΤ ùΘô→Ωô↓
iii) ΙÚ ↑ΞΜô♠ ≅ΞÚûΟΥ ♣Ωιƒο ¿νΣôΜ∴λ ùµÕ ùΚôη⁄Úχ€[ôν−
iv) ΙÚ ≅ςÑ ΤÚιÕΞΤû∴♠ο ΤÚιÕΞν úΡôΥô↓χÏ ′€εûΜ ≅↓χ€[ôν
v) ΙÚ ƒ∴χá← ùΘô→Ωô↓ ΙκΣϕΘχΚôς↔τ •θ úΞûΩ ùΜµ€[ôν−
vi) ΙÚ ùΣ↔Υ ùΘô→σΜôûΩ♠ο úΞûΩχÏ ùΜοÛλ ΙÚ ùΘô→σΜôûΩ ùΘô→Ωô↓
vii) ΙÚ ûΚιΘ° ùΡΜΞô↓ ≅ΞÞûΟΥ Åγ⁄ο úΞûΩ ùΜµÕ ùΚôη⁄Úχ€[ôν−

2. ΙÝδΚûΤχΚκΣγΟ Õû[♠ο ♣ûΩΥô∴ úΞûΩ ùΜΥƒÓλ ΡΣν Τσßλ ΙÝδΚûΤχΚκΣΟôΘ Õû[♠ο
úΞûΩ ùΜµƒÓλ ΡΣÚΟτ úΣÑδΚρ− ≅ΞνΚ↓τ Σ∞ ♣ûΩûΤΚ↓τ ≅û∴ιÕ ≅λΜδΚûΖÙλ
Ικ♦γÓ Τσßλ úΞßΣôγûΟ ΚôηΚ−

3. ΙÝδΚûΤχΚκΣγΟ Τσßλ ΙÝδΚûΤχΚκΣΟôΘ Õû[ΚûΖ ¿δΚρ ΦπΞôß úΞßΣÓιÕÅνΚρ>
∆δΚÞûΟΥ ùΜôϕΘ ΞôνιûΘΚ↓ο ↑ΖχÏδΚρ−

4. •ÝρΖ ≅γΟΞûΠ ΒϕƒΥô↑ο ΙÝδΚûΤχΚκΣγΟ Τσßλ ΙÝδΚûΤχΚκΣΟôΘ Õû[Κ↓ο ∆ρΖ
ùΘô→ΩôΖνΚ↓τ Τƒκ♦ΟκΣγΟ Φη∞χûΚûΥ ΚôγÓ€[Õ− ≅γΟΞûΠûΥ ΚΞ∴ιÕΟτ Σ⁄ÙδΚρ−
↑ÓκΣγΟ ΘςûΞ ♣ςκ×Κ Τσßλ ≅ÓιÕ ΞÚλ úΚρ↑ΚÞχÏ ΣƒΩ↓ÙδΚρ−

≅γΟΞûΠ 1+2 ΣοúΞß Õû[Κ↓ο ∆ρΖ ùΘô→ΩôΖνΚρ ∋♥ο←ΥτΚ↓ο(
Õû[    ΙÝδΚûΤχΚγΟ Õû[   ΙÝδΚûΤχΚκΣΟôΘ Õû[  ùΤôιΘλ

ØΘτûΤι Õû[

ΒςηΟôλ Õû[

êτ[ôλ Õû[

ùΤôιΘΤ

ΜΘÅΘιƒο ùΤôιΘλ

• ΙÝδΚûΤχΚκΣΟôΘ Õû[Υô∴ ↑ΞΜôΥιƒο ∆ρΖ ΤχΚ↓τ ΜΘÅΘλ ΦπΞΖÜ>
• ↑ΞΜôΥλ ΙÚ ΙÝδΚûΤχΚκΣΟôΘ Õû[ ùΜΥοΣôÓ ΦτΣûΘ Ικ×χùΚôρ€ÈνΚΖô> Γτ>

• ΡôÓ ØÝΞûΘÙλ ΣôνχÏλ úΣôÕ+ ΒϕƒΥô↑ο  ———% ùΘô→ΩôΖνΚρ ΙÝδΚûΤχΚκΣΟôΘ Õû[♠ο
ΒÚκΣûΘ Ρôλ Κôη€ú[ôλ− ΒϕƒΥô↑ÛρΖ ùΘô→ΩôΖνΚ↓ο ——— % úΣÚχÏ ΤγÓúΤ
ΙÝδΚûΤχΚκΣγΟ Õû[ úΞûΩΞôµκ× €ûΟχ€[Õ−

Ρôλ ΒΞσû[ ùΜµƒÓúΞôλ

úΞûΩΚρ ùΘôΟνϕÕ ΒÚκΣƒοûΩ− áÓΘο
úΡςιƒσΚô∴ ΓσΣôÓ ΒοûΩ− ΜλΣΖιÕΟτ
á⁄Υ ↑Óκ×+ ↑ÓØû[Κρ+ úΡôµ ΚôςΠΤôΚ
↑Óκ× ØΘ←ΥûΞ €ûΟΥôÕ− úΞûΩΞôµκ×
ΣôÕΚôκΣô∴Õ ≅οΩ− ΦϕΘ↑ΘΤô∴ ΚôςΠλ
ΒοΩôΤο úΞûΩ ùΜµúΞôûς ùΞ↓úΥßλ
Σ⁄ ùΜôοΩ Ø⁄Ùλ− ′Ω ΣÚΞΚôΩδΚ↓ο
Ïû[Ξô∴ úΞûΩ ΒÚχÏλ úΣôÕ
ùΣÚλΣôÛλ úΞûΩ ΞΨδÏΞÕ+
ØΘΩô↓♠τ ↑ÚκΣιƒτ ÁÕ ΑΘôςκΣγ
⁄ÚχÏλ− ΒϕΘ Õû[ ùΜôϕΘΤôΚ ′ß ′ß
úΞûΩΚûΖ  ùΜµƒÓλ  ùΣÚλ
Φη∞χûΚ♠Ωô∴ ΤχΚûΖ ∆ρΖΟχ€ΥÕ
≅ΘôΞÕ ùΘÚχΚ↓ο ùΣôÚγΚûΖ ↑σ[ο
≅οΩÕ ΣÝÕ ΣôνχÏλ úΞûΩ ùΜµúΞôν
úΣôτú[ôûς ùΚôηÓρΖÕ− ≅ÕúΣôΩúΞ
↑ΞΜô♠Κρ ùΜôϕΘΤôΚ ΘδΚρ ♣ΩδΚ↓ο
úΞûΩ ùΜµ€τ[∴ν − ≅ΞνΚÞχÏ
úΘûΞκΣÓλ úΣôÕ úΞûΩΥôγΚûΖ ≅Τνιƒχ
ùΚôρ€τ[∴ν−
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How to Protect Workers in
the Unorganised Sector?
The organised sector offers jobs that
are the most sought-after. But the
employment opportunities in the
organised sector have been
expanding very slowly. It is also
common to find many organised
sector enterprises in the
unorganised sector. They adopt
such strategies to evade taxes and
refuse to follow laws that protect
labourers. As a result, a large
number of workers are forced to
enter the unorganised sector jobs,
which pay a very low salary. They are
often exploited and not paid a fair
wage. Their earnings are low and not
regular. These jobs are not secure
and have no other benefits.

Since the 1990s, it is also
common to see a large number of
workers losing their jobs in the
organised sector. These workers are
forced  to  take  up  jobs  in  the
unorganised sector with low
earnings. Hence, besides the need
for more work, there is also a need
for protection and support of the
workers in the unorganised sector.

Who are these vulnerable people
who need protection? In the rural
areas, the unorganised sector mostly
comprises of landless agricultural
labourers, small and marginal
farmers, sharecroppers and artisans
(such as weavers, blacksmiths,
carpenters and goldsmiths). Nearly
80 per cent of rural households in
India are in small and marginal
farmer category. These farmers need
to be supported through adequate
facility for timely delivery of seeds,
agricultural inputs, credit, storage
facilities and marketing outlets.

In the urban areas, unorganised
sector comprises mainly of workers
in small-scale industry, casual
workers in construction, trade and
transport etc., and those who work
as street vendors, head load workers,
garment makers, rag pickers etc.
Small-scale industry also needs
government’s support for procuring
raw material and marketing of
output. The casual workers in both
rural and urban areas need to be
protected.

We  also  find  that  majority  of
workers from scheduled castes,

tribes and backward
communities find themselves
in the unorganised sector.
Besides getting the irregular
and  low  paid  work,  these
workers also face social
discrimination. Protection
and support to
the unorganised sector
workers is thus necessary
for both economic and

social development.

When factories close down, many
once regular workers are found
selling goods or pushing a cart or
doing some other odd job



ΒϕƒΥκ ùΣôÚΖôΘôςιƒτ Õû[Κρ 65

ΙÝδΚûΤχΚκΣΟôΘ Õû[♠ÛρΖ
ùΘô→ΩôΖνΚûΖ ΦπΞôß ΣôÕΚôκΣÕ>

ΙÝδΚûΤχΚκΣγΟ Õû[ ♥ΚÜλ
↑ÚλΣκΣÓλ úΞûΩΚûΖ ΞΨδÏ€[Õ−
Α∴ôο+ ΙÝδΚûΤχΚκΣγΟ Õû[♠ο
úΞûΩ Ξôµκ×Κρ ♥ΚÜλ ùΤÕΞôΚúΞ
≅ƒΚ↔ιÕ ΞÚ€τ[∴− ≅ûΤκ× Μôςô
Õû[Υο ΣΩ ΙÝδΚûΤχΚκΣγΟ Õû[
♣ßΞ∴δΚρ ùΣôÕΞôΚ ΚôΠκΣÓ€τ[∴−
≅ûΞ Ξ↔ ΓµκΣΘσΚô∴ ∆ιƒΚûΖ
♦τΣσß€τ[∴ Τσßλ ùΘô→ΩôΖνΚûΖ
ΣôÕΚôχÏλ ΜγΟδΚûΖ ♦τΣσ[
Τßχ€τ[∴− ΒΘτ ↑ûΖΞôΚ ùΣ↔Υ
Φη∞χûΚ♠Ωô∴ ùΘô→ΩôΖνΚρ ♥Κ
Ïû[Ξô∴ ΜλΣΖλ ΘÚλ ΙÝδΚûΤχ
ΚκΣΟôΘ Õû[♠ÛρΖ úΞûΩΚ↓τ úΜς
úΞη⁄Υ ΚγΟôΥλ ΓσΣγÓρΖÕ− ΒΞνΚρ
ùΣÚλΣôÛλ ÑςηΟκΣÓ€τ[∴ν Τσßλ
♣ΥôΥΤô∴ ΕƒΥλ ΞΨδΚκΣÓΞƒοûΩ−
≅ΞνΚΖûΟΥ  ΞÚΞôµ Ïû[ΞôΚ ∆ρΖÕ
Τσßλ ♣ûΩΥôΚ ΒÚκΣƒοûΩ−
ΒπúΞûΩΚρ ♣ςϕΘςΤô∴ ΣôÕΚôκ×
∆ûΟΥûΞ ≅οΩ Τσßλ ΒΘς ΡτûΤΚρ
€ûΟκΣƒοûΩ−

088/Κ↓ο ΒÚϕÕ+ ΙÝδΚûΤχΚκΣγΟ
Õû[♠ο+ ≅ƒΚ Φη∞ûΚ♠Ωô∴
ùΘô→ΩôΖνΚρ úΞûΩΚûΖ ΒΨκΣûΘ
ùΣôÕΞôΚ ΚôΠ Ø⁄€[Õ− ΒιùΘô→ΩôΖν
ΙÝδΚûΤχΚκΣΟôΘ  Õû[♠ο  ♥Κ
Ïû[Ξô∴ ΞÚΤô∴ιÕΟτ úΞûΩ ùΜµΥ
úΞη⁄Υ ΚγΟôΥιƒο ∆ρΖ∴ν− Φ∴úΞ+
≅ƒΚΤô∴ úΞûΩ úΘûΞÙΟτ
ΙÝδΚûΤχΚκΣΟôΘ Õû[♠ο ∆ρΖ
ùΘô→ΩôΖνΚÞχΚô∴ ΣôÕΚôκ× Τσßλ
ΑΘςÜ úΘûΞκΣ€[Õ−

ΣôÕΚôκ× úΘûΞκΣÓ€τ[ ΣôƒκΣûΟϕÕρΖ
ΒϕΘ ΤχΚρ Υôν> €ςôΤκ×[δΚ↓ο
ΙÝδΚûΤχΚκΣΟôΘ Õû[Υô∴Õ+ ùΣÚλΣôÛλ
♣ΩΤσ[ ↑ΞΜôΥι ùΘô→ΩôνΚρ ′ß Τσßλ Ïß
↑ΞΜô♠Κρ+ Σ♠ν↑ûΖεΜο ΣδÏΘôςνΚρ Τσßλ
ûΚ↑û∴ΝνΚρ ∋ùΡΜΞôΖνΚρ+ ùΚôοΩνΚρ+
ΘεΜνΚρ Τσßλ ùΣôσùΚôρΖνΚρ úΣôτ[ûΞ(
úΣôτú[ôûς ∆ρΖΟχ€ΥÕ− ΒϕƒΥô↑ο ∆ρΖ
€ςôΤκ×[ ÏÓλΣδΚ↓ο €γΟΘγΟ 7/ ΜΘÅΘιƒ∴ν
′ß Τσßλ Ïß ↑ΞΜô♠Κρ ♦↔↑±ο ∆ρΖ∴ν−
ΒϕΘ ↑ΞΜô♠ΚÞχΚ ∆↔Υ úΡςιƒο ↑ûΘΚρ+
↑ΞΜôΥ ΒÓùΣôÚγΚρ+ ΚΟτ+ úΜ♥κ× ΞΜƒΚρ
Τσßλ ΜϕûΘ ΣÓιÕΘο+ ↑σΣû∴ ♣ûΩΥδΚρ
êΩλ úΣôÕΤô∴ ΞΜƒΚρ ≅↓χΚκΣγÓ ΑΘςÜ
ùΚôÓχΚκΣΟ úΞηÓλ−

ΡΚνκ×[δΚ↓ο ΙÝδΚûΤχΚκΣΟôΘ
Õû[Υô∴Õ Øχ€ΥΤôΚ ′ß ùΘô→σΜôûΩ♠ο
∆ρΖ ùΘô→ΩôΖνΚρ+ ΚγÓΤô∴λ+ Ξ∞Κλ
Τσßλ úΣôχÏΞςιÕ úΣôτ[Ξσ°ο ∆ρΖ
ΜôΘôςΠ ùΘô→ΩôΖνΚρ Τσßλ ùΘÚúΞôς
↑ΥôΣô↔Κρ+ ΘûΩεÑûΤ ùΘô→ΩôΖνΚρ+ ΑûΟ
ΘΥô↔κΣôΖνΚρ+ ΚϕΘοΚûΖ úΜ↔κúΣôν úΣôτ[
′°Υ ≅Ζ↑Ωô∴ ùΘô→ΩôΖνΚûΖ
∆ρΖΟχ€ΥÕ− êΩκ ùΣôÚγΚûΖ ΞôδÏΞΘσÏλ+
∆σΣιƒ ùΣôÚγΚûΖ ΜϕûΘκΣÓιÕΞΘσÏλ ′°Υ
ùΘô→σΜôûΩΚÞχÏ ≅ςÑΜδΚιƒτ ΑΘςÜ
úΘûΞκΣÓ€[Õ−

€ςôΤ Τσßλ ΡΚν×[δΚ↓ο ∆ρΖ ΜôΘôςΠ
ƒ∴εá← ùΘô→ΩôΖνΚρ ΣôÕΚôχΚκΣΟ úΞηÓλ−

Σγ⁄Υ←∴ ΜôƒΚρ+ ΣΨδÏ⁄♠∴ν Τσßλ
♦σΣγΟ ΜêΚδΚûΖ úΜνϕΘ ùΣÚλΣôΩô∴
ùΘô→ΩôΖνΚρ ΙÝδΚûΤχΚκΣΟôΘ Õû[♠ο
ΒÚκΣûΘ Ρôλ Κôη€ú[ôλ− ♣ûΩΥσ[ Τσßλ
Ïû[Ξô∴ ΕƒΥλ ΦτΣ∴ΞσßΟτ ΒιùΘô→

Ωô↔τ ΜêΚ ΣôÏΣôÓΚûΖÙλ
ΦƒνχùΚôρ€τ[∴ν− Φ∴úΞ+
ùΣôÚΖôΘôς Τσßλ ΜêΚ
Ξ Ζ ν ε ′ χ Κ ô Κ
Ι Ý δ Κ û Τ χ Κ κ Σ Ο ô Θ
Õû[♠ÛρΖ ùΘô→ΩôΖν
ΚÞχÏ ΣôÕΚôκ×  Τσßλ
ΑΘςÜ ≅Ξ′Υλ−

ùΘô→σΜôûΩΚρ êΟκΣÓλ
úΣôÕ+ Øτ× ♣ûΩΥô∴ úΞûΩ
ùΜµÕ ΞϕΘ ùΘô→ΩôΖνΚρ
ùΘÚχΚ↓ο ùΣôÚγΚûΖ ↑σ[ο
≅οΩÕ Ξη⁄ΚûΖ ΒÝιΘο
≅οΩÕ úΞß ΓΘôΞÕ ′Ω
♥Κε′ß úΞûΩΚûΖ ùΜµΞûΘ
Ρôλ ΚôΠΩôλ−
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Sector Criteria used Most important Problems indicated and
conclusion how they can be tackled

Primary, Nature
Secondary, of activity
Tertiary

Organised,
Unorganised

LET’S RECALL
With so many activities taking place around us, one needs to use the
process of classification to think in a useful manner. The criterion for
classification could be many depending on what we desire to find
out. The process of classification helps to analyse a situation.

In dividing the economic activities into three sectors — primary,
secondary, tertiary — the criterion used was the ‘nature of activity’.
On the basis of this classification, we were able to analyse the pattern
of total production and employment in India. Similarly, we divided
the economic activities into organised and unorganised and used the
classification to look at employment in the two sectors.

What was the most important conclusion that was derived from the
classification exercises? What were the problems and solutions that
were indicated? Can you summarise the information in the following
table?

TABLE 2.4 CLASSIFYING ECONOMIC ACTIVITIES

Another way of classifying economic
activities into sectors could be on
the basis of who owns assets and is
responsible for the delivery of services.
In the public sector, the government
owns most of the assets and provides
all the services. In the private sector,
ownership of assets and delivery of
services is in the hands of private
individuals or companies. Railways or
post office is an example of the public
sector whereas companies like Tata
Iron and Steel Company Limited
(TISCO) or Reliance Industries
Limited (RIL) are privately owned.

Activities in the private sector are
guided by the motive to earn profits.

To get such services we have to pay
money to these individuals and
companies. The purpose of the public
sector is not just to earn profits.
Governments raise money through
taxes and other ways to meet expenses
on the services rendered by it. Modern
day governments spend on a whole
range of activities. What are these
activities? Why do governments spend
on such activities? Let’s find out.

There are several things needed
by the society as a whole but which
the private sector  will not provide
at a reasonable cost. Why? Some of
these need spending large sums of
money, which is beyond the capacity

SECTORS IN TERMS OF OWNERSHIP: PUBLIC
AND PRIVATE SECTORS



ΒϕƒΥκ ùΣôÚΖôΘôςιƒτ Õû[Κρ 67

Ρôλ ♣û∴Ü ΣÓιƒχùΚôρúΞôλ
ΡλûΤε Ñσ° ΣΩ ùΜΥοΣôÓΚρ ΡûΟùΣσß ΞÚΞΘôο+ ΙÚ ΣΥàρΖ Øû[♠ο
′ϕƒχΚ ΞûΚκΣôÓ ùΜΥοØû[κ ΣΥτΣÓιΘ úΞη⁄Υ úΘûΞ ∆ρΖÕ−

Ρôλ ΚηÓ ùΚôρΖ ↑Úλ×Ξûς ùΣôßιÕ+ ΞûΚκΣÓιΘÛχΚô∴
≅ΖÜúΚôοΚρ ΣΩ ΒÚχΚΩôλ− ΞûΚκΣôγ⁄σΚô∴ ùΜΥοØû[ ΙÚ ãθ♣ûΩûΥ
ΣÏκΣôµÜ ùΜµƒΟ ∆ΘÜ€[Õ−

ùΣôÚΖôΘôς ΡΟΞ⁄χûΚΚûΖ êτß Õû[ΚΖôΚ+ ØΘτûΤ+ ΒςηΟôλ
Τσßλ êτ[ôλ Õû[Κρ Φ∴ ♦↔κΣƒο ΣΥτΣÓιΘκΣγΟ ≅ΖÜúΚôο
ùΜΥοΣôγ⁄τ ΘτûΤ ΑÏλ− ΒϕΘ ΞûΚκΣôγ⁄τ ≅⁄κΣûΟ♠ο ΒϕƒΥô↑ο
ùΤôιΘ ∆σΣιƒ Τσßλ úΞûΩΞôµκ♦τ Ξ⁄ΞûΤκûΣ Ρôλ ΣÏκΣôµÜ ùΜµΥ
Ø⁄ϕΘÕ− ≅úΘ úΣôο+ ùΣôÚΖôΘôς ΡΟΞ⁄χûΚΚûΖ ΙÝδΚûΤχΚκΣγΟ Τσßλ
ΙÝδΚûΤΚκΣΟôΘûΞΚΖôΚ ♦↔ιÕ+ ΒςηÓ Õû[Κ↓Ûλ úΞûΩΞôµκûΣ
ΚôΠ ΞûΚκΣôγûΟ ΣΥτΣÓιƒú∴ôλ−

ΞûΚκΣôγÓ Σ♠σ′Κ↓ο ΒÚϕÕ ùΣ[κΣγΟ ♥Κ Øχ€ΥΤô∴ Ø⁄Ü Φτ∴>
Ñγ⁄χΚôγΟκΣγΟ ♦ςεΜû∴Κρ Τσßλ ¾νÜΚρ Φτ∴> •θΚôÔλ ≅γΟΞûΠ♠ο
≅Ξσû[ Ï°ιÕ ÑÚχΚΤôΚ á[ Ø⁄ÙΤô>

≅γΟΞûΠ 1−3 ùΣôÚΖôΘôς ùΜΥοΣôÓΚûΖ ΞûΚκΣÓιÕΚ

Õû[Κρ
ΣΥτΣÓιΘκΣγΟ
≅ΖÜúΚôο

♥Κ Øχ€ΥΤô∴
Ø⁄Ü

Ñγ⁄ΚôγΟκΣγΟ ♦ςεΜû∴Κρ
Τσßλ ≅Ξσû[ûΚΥôρΞÕ

ØΘτûΤ Õû[

Βςηôλ Õû[

êτ[ôλ Õû[

ΙÝδΚûΤχΚΣγΟ

ΙÝδΚûΤχΚκΣΟôΘ

∆ΟûΤÙ↔ûΤ ≅⁄κΣûΟ♠ο Õû[Κρ 9
ùΣôÕ Τσßλ Θ±Υôν Õû[Κρ

ùΣôÚΖôΘôς ΡΟΞ⁄χûΚΚûΖ Õû[ΚΖôΚ
ΞûΚκΣÓιÕΞΘσΚô∴ Τσù[ôÚ Ξ→
ùΜôιÕχΚûΖ Υôν ûΞιƒÚχ€[ôνΚρ Τσßλ
úΜûΞΚûΖ ΞΨδÏλ ùΣôßκ×ûΟΥΞνΚρ
ΦτΣûΘ ≅⁄κΣûΟΥôΚ ùΚôηΟÕ−
ùΣôÕÕû[♠ο ùΣÚλΣôΩô∴ ùΜôιÕχΚûΖ
≅ςΜôδΚúΤ ûΞιƒÚχÏλ Τσßλ ≅û∴ιÕ
úΜûΞΚûΖÙλ ≅ÕúΞ ΞΨδÏ€[Õ−
Θ±Υôν Õû[♠ο ùΜôιÕχΚ↓τ ∆↔ûΤ
Τσßλ úΜûΞΚûΖ ΞΨδÏΞÕ Θ±Υôν+
Θ± ΡΣνΚ↓Ολ ≅οΩÕ ♣ßΞ∴δΚ↓τ
ûΚΚ↓ο ΒÚχÏλ− ς♠οúΞ ≅οΩÕ
≅φΜο ≅ÛΞΩΚλ ùΣôÕÕû[χΚô∴
ΦÓιÕχΚôγÓΚρ− ΟôΟô ΒÚλ× Φ?Ï ΚλΣ±
←♥ùΟγ (TISCO) ↔ΩΥτυ ùΘô→σΜôûΩ
←♥ùΟγ (RIL) úΣôτ[ ♣ßΞ∴δΚρ
Θ±ΥôÚχÏ ùΜôϕΘΤô∴Õ−

Θ±Υôν Õû[♠τ ùΜΥοΣôÓΚρ ΩôΣλ
ΧγÓλ úΡôχΚιΘôο Ξ→ ΡΟιΘκΣÓ€τ[∴−

≅ιΘûΚΥ úΜûΞΚûΖ ùΣ[ ΒϕΘ
Θ±ΡΣνΚρ Τσßλ ♣ßΞ∴δΚÞχÏ Ρôλ

ΣΠλ ùΜÛιΘ úΞη⁄ ∆ρΖÕ−
ùΣôÕιÕû[♠τ úΡôχΚλ ΩôΣλ ΤγÓλ
ΧγÓΞΘοΩ− ≅ςΜôδΚδΚρ Ξ↔Κρ ΤγÓλ
♦[Ξ→Κ↓τ êΩλ ΣΠιûΘ ƒςγ⁄+ ≅ûΞ
ΞΨδÏλ úΜΞûΚÞχΚô∴ ùΜΩûΞ
úΤσùΚôρ€τ[∴− ΡÅ∴ ΚôΩ ≅ςΜôδΚδΚρ
ØÝ ≅Ζ↑Ωô∴ ùΜΥοΣôÓΚÞχÏ
ùΜΩ↑Ó€τ[∴− ΒϕΘ ΡΟΞ⁄χûΚΚρ
ΥôûΞ>

ΒιΘûΚΥ ΡΟΞ⁄χûΚΚÞχÏ ≅ςΜôδ
ΚδΚρ Γτ ùΜΩ↑Ó€τ[∴− Ρôλ ≅Ξσû[
ΚηΟ°ΥΩôλ−

ΙγÓùΤôιΘ ΜØΘôΥιƒσÏ úΘûΞΥô∴
ΣΩ ↑_ΥδΚρ ∆ρΖ∴− Α∴ôο+
≅Ξσû[ Θ±Υôν Õû[ ♣ΥôΥΤô∴
↑ûΩ♠ο ΞΨδΚôÕ− Γτ> ΒΞσ°ο
′ΩΞσ°σÏ ùΣÚΤΖÜ ΣΠιûΘ
ùΜΩΞ→χΚ úΞη⁄Υ úΘûΞ ∆ρΖÕ− ΒÕ
Θ±Υôν Õû[♠τ ƒ[àχÏ ≅κΣôσΣγΟÕ−
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of the private sector. Also, collecting
money from thousands of people who
use these facilities is not easy. Even
if they do provide these things they
would charge a high rate for their
use. Examples are construction of
roads, bridges, railways, harbours,
generating electricity, providing
irrigation through dams etc.  Thus,
governments have to undertake such
heavy  spending and ensure that
these facilities are available for
everyone.

There are some activities, which
the government has to support. The
private sector may not continue their
production or business unless
government encourages it. For
example, selling electricity at the cost
of generation may push up the costs
of production of goods in many
industries. Many units, especially
small-scale units, might have to shut
down. Government here steps in by
producing and supplying electricity
at rates which these industries can
afford. Government has to bear part
of the cost.

Similarly, the Government in India
buys wheat and rice from farmers at
a ‘fair price’. This it stores in its
godowns and sells at a lower price to
consumers through ration shops. You
have read about this in the chapter
on Food Security  in  Class  IX.  The

government has to bear some of the
cost. In this way, the government
supports both farmers and consumers.

There are a large number of
activities which are the primary
responsibility of the government. The
government must spend on these.
Providing health and education
facilities for all is one example. We
have discussed some of these issues
in the first chapter. Running proper
schools and providing quality
education, particularly elementary
education, is the duty of the
government. India’s size of illiterate
population is one of the largest in the
world.

Similarly, we know that nearly half
of India’s children are malnourished
and a quarter of them are critically
ill. We have read about Infant
Mortality Rates. The infant mortality
rate of Odisha (40) or Madhya Pradesh
(48) is higher than some of the poorest
regions of the world. Government
also needs to pay attention to aspects
of human development such as
availability of safe drinking water,
housing  facilities  for  the  poor  and
food and nutrition.  It is also the duty
of the government to take care of the
poorest and most ignored regions of
the country through increased
spending in such areas.

SUMMING UP
In this chapter we have looked at ways of
classifying economic activities into some
meaningful groups. One way of doing this
is to examine whether the activity relates
to the primary, secondary or tertiary
sectors. The data for India, for the last thirty
years, shows that while  goods and services
produced in the tertiary sector contribute
the most to GDP, the employment remains
in the primary sector. We have also seen

what all can be done for increasing
employment opportunities in the country.
Another classification is to consider whether
people are working in organised or
unorganised sectors. Most people are
working in the unorganised sectors and
protection is necessary for them. We also
looked at the difference between private and
public activities, and why it is important for
public activities to focus on certain areas.
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ΒϕΘ ≅ιƒΥôΥιƒο ùΣôÚΖôΘôς ΡΟΞ⁄χûΚΚûΖ
′Ω ≅νιΘØρΖ ÏÝχΚΖôΚ ΞûΚκΣÓιÕΞΘσΚô∴
Ξ→ΚûΖκ ΣôνιúΘôλ− ΒûΘε ùΜµΞΘσΚô∴ ΙÚΞ→+
ΙÚùΜΥοΣôÓ ØΘτûΤ+ ΒςηΟôλ ≅οΩÕ êτ[ôλ
♣ûΩ ùΜΥοΣôÓΚ↓ο ΦΘàΟτ ùΘôΟν×ûΟΥÕ−
ΦτΣûΘ ΑςôµΞΘôÏλ− ΒϕƒΥô↑τ ØκΣÕ
ΑηÓΚÞχΚô∴ ΘςÜΚρ+ êτ[ôλ Õû[♠ο
∆σΣιƒ ùΜµΥκΣγΟ ùΣôÚγΚρ Τσßλ úΜûΞΚρ
ùΤôιΘ ∆ρΡôγÓ ∆σΣιƒ♠ο ≅ƒΚ ΣδΚ↓κûΣ
≅↓ιΘôÛλ+ ØΘτûΤ Õû[♠ο úΞûΩΞôµκ×
ùΘôΟνϕÕρΖÕ− ΦτΣûΘ ΚôγÓ€[Õ− Ρôγ⁄ο úΞûΩ

ÑÚχΚΤô∴ ùΘôÏκ×

úΤÛλ+ ΒϕΘ ΞΜƒΚûΖ ΣΥτΣÓιÕλ
Α♠ςΚΠχΚô∴ ΤχΚ↓Ολ ΒÚϕÕ
ΣΠλ Ξã←κΣÕλ Φ↓ΘοΩ− ≅ΞνΚρ
ΒϕΘ ùΣôÚγΚûΖ ΞΨδ€∴ôÛλ
≅Ξσ°τ ΣΥτΣôγ⁄σÏ ≅ƒΚ ΚγΟΠλ
Ξã←χ€[ôνΚρ− ΦÓιÕχΚôγÓΚρ−
ΜôûΩΚρ ≅ûΤιΘο+ ΣôΩδΚρ ΚγÓΘο+
Õû[ØΚδΚρ ♣ßÜΘο+ ♥τΜôςλ
∆σΣιƒ ùΜµΘο+ ≅ûΠΚρ êΩλ
♥τΜôςλ ∆σΣιƒ ùΜµΘο+ ≅ûΠΚρ
êΩλ ¿νΣôΜ∴λ ΞΨδÏΘο úΣôτ[ûΞ−
Φ∴úΞ+ ≅ςΜôδΚλ ΒûΞ úΣôτ[ ≅ƒΚ
ùΜΩÜΟτ á⁄ΥΞσû[ úΤσùΚôηÓ>
ΒπΞΜƒΚρ ≅û∴ΞÚχÏλ €ûΟκΣûΘ
∆ßƒ ùΜµƒΟ úΞηÓλ−

≅ςΜôδΚλ ΑΘ↔χΚ úΞη⁄Υ ′Ω
ùΜΥοΣôÓΚρ ∆ρΖ∴− ≅ςΜôδΚλ
ΕχÏ↑ιΘôο ΤγÓúΤ+ Θ±Υôν
Õû[♠∴ν ΘδΚρ ∆σΣιƒûΥúΥô
≅οΩÕ Ξ∞ΚιûΘúΥô ùΘôΟς Ø⁄ΥôΘ−
ΦÓιÕχΚôγΟôΚ+ ∆σΣιƒ ùΜΩ↑ο
♥τΜôςιûΘ ↑σ[ôο ΣΩ ùΘô→οΚ↓ο
ùΣôÚγΚ↓τ ∆σΣιƒ ùΜΩÜΚûΖ
≅ƒΚ↔χÏλ− ΣΩ ùΘô→σΜôûΩΚρ
Ï°κΣôΚ+ ′ßùΘô→σΜôûΩΚρ êΟκΣΟ
úΞη⁄ ♠ÚχÏλ− ΒϕΘ ùΘô→σΜôûΩΚρ
ΘôδΚá⁄Υ ↑ûΩ♠ο+ ≅ςΜôδΚλ
ΘΥô↔ιÕ ΞΨδÏΞΘτ êΩλ ΡΟΞ⁄χûΚ
ΦÓχ€[Õ− Βƒτ ≅ςΜôδΚλ ùΜΩ↑ο ΙÚ
ΣÏƒûΥ ΓσΚúΞηÓλ− ≅ÕúΣôΩúΞ+
ΒϕƒΥ ≅ςΜôδΚλ ↑ΞΜô♠Κ↓Ολ ΒÚϕÕ
úΚôÕûΤ Τσßλ ≅↔′ûΥ ♣ΥôΥΤô∴
↑ûΩ♠ο ùΚôρØΘο ùΜµ€[Õ− ΒûΘ
€ΟδÏΚ↓ο úΜ♥ιÕ ûΞιÕ+ ♣ΥôΥ
↑ûΩχΚûΟΚρ êΩλ ÖΚνúΞôÚχÏ
Ïû[ϕΘ ↑ûΩ♠ο ↑σΣû∴ ùΜµ€[Õ−
ΒûΘκ Σσ° ΙτΣΘôλ ΞÏκ♦ο ∆ΠÜκ
ΣôÕΚôκ× Φτ[ ≅ιƒΥôΥιƒο
Σ⁄ιƒÚκÀνΚρ−

↑ûΩ♠ο ′°ΘΖûΞ ≅ςΜôδΚλ ΓσΚ
úΞηÓλ− ΒπΞô[ôΚ + ≅ςΜôδΚλ
↑ΞΜô♠Κρ Τσßλ ÖΚνúΞôûς
ΑΘ↔χ€[Õ−

ØΘτûΤ ùΣôßκΣôΚ ΣΩ
≅ςΜôδΚιƒτ ≅⁄κΣûΟ ùΜΥοΣôÓΚρ
∆ρΖ∴− ΒΞσßχÏ ≅ςΜôδΚλ ùΜΩÜ
ùΜµΥ úΞηÓλ− ≅û∴ΞÚχÏλ
ÑΚôΘôςλ Τσßλ Κο↑ ΞΜƒΚûΖ
ΞΨδÏΘο ΙÚ ΦÓιÕχΚôγΟ ôÏλ−
ΒΞσ°ο ′Ω ≅λΜδΚûΖκ Σσ° ØΘο
≅ιƒΥôΥιƒο ↑ΞôƒιÕρúΖôλ− Øû[κ
Σ⁄Υô∴ Σρ↓ΚûΖ ΡΟιÕΞÕλ+ ΘςΤô∴
Κο↑ûΥ Ï°κΣôΚ ùΘôΟχΚ Κο↑ûΥ
ΞΨδÏΞÕλ ≅ςΜôδΚιƒτ ΚΟûΤΥôÏλ−
ΒϕƒΥô↑ο Κο↑Υ°Ü ΒοΩôΘ ΤχΚρ
ùΘôûΚ♠τ ≅ΖÜ ∆Ω€τ ♥Κκ
ùΣ↔ΥΘô∴Ξσ°ο Ιτß−

ΒÕúΣôΩúΞ+ ΒϕƒΥô↑ÛρΖ ÏΨϕûΘ
Κ↓ο €γΟΘγΟ ΣôƒΥΖÜ ΕγΟεΜιÕ
Ïû[ΣôÓ ∆ρΖÕ Φτß ΡΤχÏ ùΘ↔Ùλ−
úΤÛλ+ ≅ΞνΚ↓ο Κôο ΣÏƒ♠∴ν
¾↑ςΤôΚ úΡôµΞôµκΣγÓ ∆ρΖ∴ν−
ÏΨϕûΘ Β[κ× ÅΘλ Ï°ιÕ Ρôλ
Σ⁄ιƒÚχ€ú[ôλ− Ι⁄Μô↑τ ÏΨϕûΘ Β[κ×
ÅΘλ ∋3/( ≅οΩÕ ΤιƒΥ ♦ςúΘΜιƒτ
ÏΨϕûΘ Β[κ× ÅΘλ ∋37( ∆Ω€ÛρΖ
♥ΚÜλ ΓθûΤΥô∴ ΣÏƒΚ↓ο ΒÚκΣûΘ
↑Ο ≅ƒΚΤôΚ ∆ρΖÕ−

ΣôÕΚôκΣô∴ Ï⁄¿ν €ûΟχΚε ùΜµΘο
ΓûΨΚÞχΚô∴ ÅγÓ ΞΜƒΚρ+ ∆ΠÜ
Τσßλ ΕγΟΜιÕχΚρ úΣôτ[ Τ±Θ
ΞΖνε′♠τ ≅λΜδΚρ ÁÕ ≅ςΜôδΚλ
ΚΞ∴λ ùΜÛιΘ úΞηÓλ− Ρôγ⁄τ ♥ΚÜλ
ΓθûΤΥô∴ Τσßλ ♥ΚÜλ ×[χΚ∞χΚγΟ
ΣÏƒΚûΖ ΚΞ±ιÕχ ùΚôρΞÕλ
≅ςΜôδΚιƒτ ΚΟûΤΥôÏλ−

Ξôµκ×ΚûΖ ≅ƒΚ↔χΚ Φτ∴ùΞοΩôλ ùΜµΥ Ø⁄Ùλ
ΦτΣûΘÙλ Ρôλ ΚηúΟôλ− Τσù[ôÚ ΞûΚκΣôÓ
ΤχΚρ ΙÝδΚûΤχΚκΣγΟ ≅οΩÕ ΙÝδΚûΤχΚκ
ΣΟôΘ Õû[♠ο Σ∞×↔€[ôνΚΖô ΦτΣûΘ ΚÚιƒο
ùΚôρΞΘôÏλ− ùΣÚλΣôΩô∴ ΤχΚρ ΙÝδΚûΤχΚκ
ΣΟôΘ Õû[♠ο úΞûΩ ùΜµ€τ[∴− ≅ΞνΚÞχÏ
ΣôÕΚôκ× ≅Ξ′ΥΤôÏλ− Θ±Υôν Τσßλ ùΣôÕ
ùΜΥοΣôÓΚρ  ′Ω  ≅λΜδΚ↓τ  Ï°ιÕλ+  ÁÕ
ùΣôÕιÕû[ ùΜΥοΣôÓΚρ ΚΞ∴λ ùΜÛιΘ
úΞη⁄ΥÕ Γτ Øχ€ΥΤô∴Õ ΦτΣûΘχ Ï°ιÕλ
ΚηΟ°ϕúΘôλ−



1. Fill in the blanks using the correct option given in the bracket:

(i) Employment in the service sector _________ increased to the same extent
as production. (has / has not)

(ii) Workers in the _________ sector do not produce goods.
(tertiary / agricultural)

(iii) Most of the workers in the _________ sector enjoy job security.
(organised / unorganised)

(iv) A _________ proportion of labourers in India are working in the unorganised
sector. (large / small)

(v) Cotton is a _________ product and cloth is a _________ product.
[natural /manufactured]

(vi) The activities in primary, secondary and tertiary sectors are_________
[independent / interdependent]

2. Choose the most appropriate answer.
(a) The sectors are classified into public and private sector on the basis of:

(i) employment conditions
(ii) the nature of economic activity
(iii) ownership of enterprises
(iv) number of workers employed in the enterprise

(b) Production of a commodity, mostly through the natural process, is an
activity in _________ sector.
(i) primary
(ii) secondary
(iii) tertiary
(iv) information technology

(c) GDP is the total value of _________ produced during a particular year.

(i) all goods and services

(ii) all final goods and services

(iii) all intermediate goods and services

(iv) all intermediate and final goods and services

(d) In terms of GDP the share of tertiary sector in 2013-14 is between
_________ per cent.

(i) 20 to 30

(ii) 30 to 40

(iii) 50 to 60

(iv) 60 to 70

EXERCISES
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1.  ≅ûΟκ×χ Ï°χÏρ ùΚôÓχΚκΣγÓρΖΞσ°ο Μ↔Υô∴ ↑ÚκΣιûΘ ΣΥτΣÓιƒ

ùΞσ°ΟδΚûΖ ♣ςκ×Κ−
i)   úΜûΞι Õû[♠ο úΞûΩΞôµκ× ∆σΣιƒ♠τ ≅úΘ ≅Ζ↑σÏ_______

(≅ƒΚ↔ιÕρΖÕ . ≅ƒΚΚ↔χΚ↑οûΩ(
ii)   _______Õû[♠ο ∆ρΖ ùΘô→ΩôΖνΚρ ùΣôÚγΚûΖ ∆σΣιƒ ùΜµΞƒοûΩ

∋úΜûΞ.↑ΞΜôΥ(

iii)   _______Õû[♠ο ∆ρΖ ùΣÚλΣôΩô∴ ùΘô→ΩôΖνΚρ úΞûΩκΣôÕΚôκûΣ
≅àΣ↑χ€τ[∴ν− ∋ΙÝδΚûΤχΚκΣγΟ.ΙÝδΚûΤχΚκΟôΘ(

iv)  _______ ↑€ΘôεΜôς Ε→ΥνΚρ ΙÝδΚûΤχΚΣΟôΘ Õû[♠ο úΞûΩ ùΜµ€τ[∴ν−
∋ùΣÚΤΖÜ.′°ΘΖÜ(

v)    ΣÚιƒ ΙÚ_______ ∆σΣιƒ ùΣôÚρ Τσßλ Õ∞ ΙÚ _______ ∆σΣιƒ

ùΣôÚρ− ∋ΒΥσûΚ.ΘΥô↔χΚκΣγΟ(
vi)   ØΘτûΤ+ ΒςηΟôλ Τσßλ êτ[ôλ Õû[Κ↓τ ùΜΥοΣôÓΚρ_______

∋ÑΘϕƒςΤô∴ûΞ+ Ιτû[ùΥôτß ΜôνϕΘûΞ(
2.    ♥ΚÜλ ùΣôÚιΘΤô∴ ↑ûΟûΥ úΘνϕùΘÓχΚÜλ−

a) ΒΘτ ≅⁄κΣûΟ♠ο Õû[Κρ ùΣôÕ Τσßλ Θ±Υôν Õû[ΚΖôΚ
ΞûΚκΣÓιΘκΣÓ€τ[∴−

i)    úΞûΩ ♣ûΩûΤΚρ−

ii)   ùΣôÚΖôΘôς ùΜΥοΣôγ⁄τ ΘτûΤ
iii)    ♣ßΞ∴δΚ↓τ ∆↔ûΤΥôΖν

iv)    ♣ßΞ∴ιƒο Σ∞×↔Ùλ ùΘô→ΩôΖνΚ↓τ Φη∞χûΚ
b) ΙÚ ΣηΟιƒτ ∆σΣιƒ ùΣÚλΣôÛλ ΒΥσûΚ ùΜΥοØû[♠ο ΡΟϕΘôο+ ≅ϕΘ

ùΜΥοΣôÓ______Õû[ûΥ úΜνϕΘÕ−

i)    ØΘτûΤ
ii)    ΒςηΟôλ

iii)   êτ[ôλ
iv)    ΘΚΞο ùΘô→ο ÖγΣλ

b) G.D.P. ΦτΣÕ ΙÚ Ï°κ♦γΟ Αη⁄ο ∆σΣιƒ ùΜµΥκΣγΟ _______Βτ ùΤôιΘ
ΤƒκΣôÏλ−

i)     ≅û∴ιÕ ùΣôÚγΚρ Τσßλ úΜûΞΚρ

ii)    ≅û∴ιÕ Βßƒκ ùΣôÚγΚρ Τσßλ úΜûΞΚρ
iii)    ≅û∴ιÕ ΒûΟκΣγΟ ùΣôÚγΚρ Τσßλ úΜûΞΚρ

iv)    ≅û∴ιÕ ΒûΟκΣγΟ Τσßλ Βßƒ ùΣôÚγΚρ Τσßλ úΜûΞΚρ
d) ùΤôιΘ ∆ρΡôγÓ ∆σΣιƒ♠τ ≅⁄κΣûΟ♠ο+ 1/02,03Βο úΜûΞι Õû[♠τ ΣδÏ

_______ ΒûΟΣγΟ ΜΘÅΘλ ΑÏλ−

i)    20 ØΘο 30 Ξûς
ii)   30 ØΘο 40 Ξûς

iii)   50 ØΘο 60 Ξûς
iv)  60 ØΘο 70 Ξûς
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3. Match the following:
Problems faced by farming sector Some possible measures
1. Unirrigated land (a) Setting up agro-based mills
2. Low prices for crops (b) Cooperative marketing societies
3. Debt burden (c) Procurement of food grains by government
4. No job in the off season (d) Construction of canals by the government
5. Compelled to sell their grains to (e) Banks to provide credit with low interest

the local traders soon after harvest

4. Find the odd one out and say why.
(i) Tourist guide, dhobi, tailor, potter
(ii) Teacher, doctor, vegetable vendor, lawyer
(iii) Postman, cobbler, soldier, police constable
(iv) MTNL, Indian Railways, Air India, Jet Airways, All India Radio

5. A research scholar looked at the working people in the city of Surat and found
the following.

Percentage of working people

15

15

20

Nature of employment

Organised

Place of work
In offices and factories registered
with the government

Own shops, office, clinics in
marketplaces with formal license

People working on the street,
construction workers, domestic
workers

Working in small workshops
usually not registered with the
government

Complete the table. What is the percentage of workers in the unorganised
sector  in  this  city?

6. Do you think the classification of economic activities into primary, secondary
and tertiary is useful? Explain how.

7. For each of the sectors that we came across in this chapter why should one
focus on employment and GDP? Could there be other issues which should be
examined? Discuss.

8. Make a long list of all kinds of work that you find adults around you doing for a
living. In what way can you classify them? Explain your choice.

9. How is the tertiary sector different from other sectors? Illustrate with a few
examples.

10. What do you understand by disguised unemployment? Explain with an example
each from the urban and rural areas.

11. Distinguish between open unemployment and disguised unemployment.

12. “Tertiary sector is not playing any significant role in the development of Indian
economy.” Do you agree? Give reasons in support of your answer.
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3. •θΚôηΣ∴Ξσû[ ùΣôÚιÕΚ 9
↑ΞΜôΥιÕû[ ΦƒνùΚôρÞλ ′χΚοΚρ ′Ω ΜôιƒΥΤô∴ ΡΟΞ⁄χûΚΚρ
1. ¿νκΣôΜ∴Τσ[ ♣Ωλ+ a) ↑ΞΜôΥλ ΜôνϕΘ ΑûΩΚûΖ ≅ûΤιΘο
2. Σ♠νΚÞχÏ Ïû[ϕΘ ↑ûΩ b) áγÓ[Ü ↑σΣû∴ ΜδΚδΚρ
3. ΚΟτ ÑûΤ c) ≅ςÑ êΩλ ∆ΠÜ Θô±δΚûΖ
4. ΣÚΞΚôΩλ ΒοΩôΘúΣôÕ úΞûΩ♠τûΤ ùΚôρØΘο ùΜµΘο−
5. ≅ßΞûΟ Ø⁄ϕΘ ∆Οú∴úΥ ∆ρðν d) ≅ςÑ ΚôοΞôµΚûΖ ≅ûΤιΘο−
   ↑ΥôΣô↔ΚÞχÏ ↑σΚ úΞη⁄Υ ΚγΟôΥλ− e) Ïû[ϕΘ Ξγ⁄♠ο ΚΟτ ΞΨδΚ Ξδ€Κρ

4. úΞßΣγΟ Ιτû[ ΚηÓ♦⁄+ ≅Õ Γτ ΦτΣûΘ áßΚ−
i) ÑσßΩô Ξ→Κôγ⁄+ ΞηΠôτ+ ûΘΥσΚôςν+ ÏΥΞν
ii) Α′↔Υν+ ΤÚιÕΞν+ ΚôµΚ°↑σΣΞν+ ΞΨχΚ°Νν
iii) ΘΣôοΚôςν+ ùΜÚκ× ûΘκΣΞν+ ςôÔΞÅςν+ ΚôΞΩν
iv) MTNL, ΒϕƒΥ ς♠οúΞ+ Γν ΒϕƒΥô+ ù⊥γ ΓνúΞυ+ ≅€Ω ΒϕƒΥ Ξôù∴←−

5. ΙÚ Αςôµε′ ΤôΠΞν ãςι ΡΚςιƒο ∆ρΖ úΞûΩ ùΜµÙλ ΤχΚûΖ ΚΞ±ιÕ+
•θΚηΟΞσû[ ΚηΟ°ϕΘôν−

úΤσΚôÔλ ≅γΟΞûΠûΥ éνιƒ ùΜµƒÓΚ− ΒϕΡΚςο ΙÝδΚûΤχΚκΣΟôΘ Õû[♠ο
∆ρΖ ùΘô→ΩôΖνΚ↓τ ΜΘÅΘλ ΦπΞΖÜ>

6. ùΣôÚΖôΘôς ΡΟΞ⁄χûΚΚûΖ ØΘτûΤ+ ΒςηΟôλ Τσßλ úΜûΞιΘû[ Φ∴ ûΞΚκ
ΣÓιÕΞÕ ΣΥàρΖÕ Φτß ¿δΚρ ♣û∴χ€ÈνΚΖô> ΦπΞôß ΦτΣûΘ ↑ΖχÏδΚρ−

7. ΒϕΘ ≅ιƒΥôιƒο Ρôλ ΚηΟ ΙπùΞôÚ Õû[χÏλ Γτ úΞûΩΞôµκ× Τσßλ ùΤôιΘ
∆σΣιƒ♠τ ÁÕ ΚΞ∴λ ùΜÛιΘ úΞηÓλ> ΑςôΥκΣΟ úΞη⁄Υ ♦[ ′χΚοΚρ ΒÚχΚ
Ø⁄ÙΤô> ↑ΞôƒχΚÜλ−

8. ∆δΚûΖ Ñσ°ÙρΖ ùΣ↔ΥΞνΚρ ΞôθχûΚχΚôΚε ùΜµΥ ≅û∴ιÕ ΞûΚΥô∴
úΞûΩΚ↓τ  ¿ηΟ  Σγ⁄ΥûΩ  ∆ÚΞôχΚÜλ−  ≅Ξσû[  ΦπΞ→ΥôΚ  ¿δΚρ
ΞûΚκΣÓιÕÅνΚρ>

9. úΜûΞιÕû[ Τσ[ Õû[Κ↓ο ΒÚϕÕ ΦπΞôß úΞßΣÓ€[Õ Φ∴ ′Ω ΦÓιÕχΚôγÓΚÞΟτ
↑ΖχÏΚ−

10.Τû[ØΚ úΞûΩ♠τûΤ Ï°ιΘ ¿δΚρ ×↔ϕÕ ùΚôηΟÕ Φτ∴> ΡΚν×[ Τσßλ
€ςôΤκ×[δΚ↓ο ΒÚϕÕ ΙπùΞôÚ ΦÓιÕχΚôγÓΟτ ↑ΖχÏ−

11.ùΞ↓κΣûΟΥô∴ úΞûΩ♠τûΤ Τσßλ Τû[ØΚ úΞûΩ♠τûΤ ΒûΟúΥ ∆ρΖ
úΞßΣôÓΚûΖ ΚôηΚ−

12. “ΒϕƒΥκ ùΣôÚΖôΘôςιƒτ ΞΖνε′♠ο úΜûΞιÕû[ Φπ↑Θιƒο Ï°κ♦ΟιΘχΚ ΣδûΚ
ùΚôη⁄ÚχΚ↑οûΩ− ¿δΚρ Ικ×χùΚôρ€ÈνΚρ” ΒûΘ ∆δΚρ ΣƒÛχÏ ΑΘςΞôΚ
ΚôςΠδΚûΖχ áßδΚρ−

úΞûΩ ùΜµÙλ ΒΟλ

≅ςΜôδΚιƒο ΣƒÜ ùΜµΥκΣγΟ
≅ÛΞΩδΚρΤσßλ ùΘô→σΜôûΩΚ↓ο

Øû[Υô∴ ∆↔ΤιÕΟτ ΜϕûΘ
ΒΟδΚ↓ο ùΜôϕΘ ΚûΟΚρ+ ≅ÛΞΩΚλ+
ΤÚιÕΞ ûΤΥδΚρ
ùΘÚχΚ↓ο úΞûΩ ùΜµúΞôν ΚγÓΤô∴
ùΘô→ΩôΖνΚρ+ ÅγÓ úΞûΩ
ùΜµΣΞνΚρ

ùΣôÕΞôΚ ≅ςΜôδΚιƒτ ΣƒÜ
ùΜµΥκΣΟôΘ ′°Υ ΣγΟû[Κ↓ο
úΞûΩ ùΜµΘο−

15

15

20

úΞûΩ♠τ ΘτûΤ

ΙÝδΚûΤχΚΣγΟûΞ

∆ûΨχÏλ ΤχΚ↓τ ΜΘÅΘλ
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13. Service sector in India employs two different kinds of people. Who are these?

14. Workers are exploited in the unorganised sector. Do you agree with this view?
Give reasons in support of your answer.

15. How are the activities in the economy classified on the basis of employment
conditions?

16. Compare the employment conditions prevailing in the organised and unorganised
sectors.

17. Explain the objective of implementing the NREGA 2005.

18. Using examples from your area compare and contrast that activities and functions
of private and public sectors.

19. Discuss and fill the following table giving one example each from your area.

Well managed organisation Badly managed organisation
Public sector

Private Sector

20. Give a few examples of public sector activities and explain why the government
has taken them up.

21. Explain how public sector contributes to the economic development of a nation.

22. The workers  in the unorganised sector need protection on the following issues :
wages, safety and health. Explain with examples.

23. A study in Ahmedabad found that out of 15,00,000 workers in the city, 11,00,000
worked in the unorganised sector. The total income of the city in this year
(1997-1998) was Rs 60,000 million. Out of this Rs 32,000 million was generated
in the organised sector. Present this data as a table. What kind of ways should
be thought of for generating more employment in the city?

24. The following table gives the GDP in Rupees (Crores) by the three sectors:

  Year Primary Secondary Tertiary
  2000 52,000 48,500 1,33,500
  2013 8,00,500 10,74,000 38,68,000

(i) Calculate the share of the three sectors in GDP for 2000 and 2013.

(ii) Show the data as a bar diagram similar to Graph 2 in the chapter.

(iii) What conclusions can we draw from the bar graph?
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13. ΒϕƒΥô↑ο ∆ρΖ úΜûΞιÕû[ ΒςηÓ ùΞπúΞß ΞûΚΥô∴ ΤχΚûΖ Σ∞ΥΤνιÕ€[Õ>

ΒΞνΚρ Υôν>

14. ΙÝδΚûΤχΚκΣΟôΘ Õû[♠ο ùΘô→ΩôΖνΚρ ÑςηΟκΣÓ€[ôνΚρ− ΒϕΘ ΚÚιÕΟτ ¿δΚρ

∆ΟτΣÓ€ÈνΚΖô> ∆δΚρ ΣƒÛχÏ ΑΘςΞôΚ ΚôςΠδΚûΖ áßδΚρ−

15. úΞûΩ Ξôµκ×Κ↓τ ♣ûΩûΤΚρ ≅⁄κΣûΟ♠ο ùΣôÚΖôΘôςιƒτ ùΜΥοΣôÓΚρ ΦπΞôß

ΞûΚκΣÓιΘκΣÓ€τ[∴>

16. ΙÝδΚûΤχΚκΣγΟ Τσßλ ΙÝδΚûΤχΚκΣΟôΘ Õû[Κρ úΞûΩ ♣ûΩûΤΚûΖ Ικ♦ÓΚ−

17. úΘ′Υ ΕςΚ úΞûΩΞôµκ× ∆ιΘςΞôΘ ΜγΟλ 1//4Η ≅ΤοΣÓιÕΞƒτ úΡôχΚδΚûΖ

↑ΖχÏΚ−

18. ∆δΚρ ΣÏƒ♠ÛρΖ ΦÓιÕχΚôγÓΚûΖ ΣΥτΣÓιƒ+ Θ±Υôν Τσßλ ùΣôÕ Õû[Κ↓τ

ùΜΥοΣôÓ Τσßλ Σ∞ΚûΖ Ικ♦γÓ úΞßΣÓιƒ ΚôηΚ−

19. •θΚôÔλ ≅γΟΞûΠûΥ Σσ° ↑ΞôƒιÕ+ ΙπùΞôτ°χÏλ ΘΩô ΙÚ ΦÓιÕχΚôγûΟ+

∆δΚρ ΣÏƒ♠ο ΒÚϕÕ úΘνϕùΘÓιÕ ♣ςκ×Κ−

20. ùΣôÕιÕû[ ùΜΥοΣôÓΚÞχÏ ′Ω ΦÓιÕχΚôγÓΚρ ùΚôÓιƒÓδΚρ− úΤÛλ ≅ςΜôδΚλ

Γτ ≅Ξσû[ ΦÓιÕ ùΚôηÓ ΡΟιÕ€[Õ ΦτΣûΘ ↑ΖχÏδΚρ−

21. ΙÚ Ρôγ⁄τ ùΣôÚΖôΘôς ΞΖνε′χÏ ùΣôÕιÕû[ ΦπΞôß ΣδΚ↓χ€[Õ ΦτΣûΘ ↑ΖχÏΚ−

22. ≅ûΤκ× Μôςô Õû[♠ο ∆ρΖΞνΚÞχÏ ♦τΞÚλ ♦ςεΜû∴Κ↓ο ΣôÕΚôκ× úΘûΞ+

ΕƒΥλ+ ΣôÕΚôκ×+ Τσßλ ÑΚôΘôςλ Α€ΥΞσû[ ΦÓιÕχΚôγÓΚÞΟτ ↑ΖχÏΚ−

23. ≅ΚΤΘôΣôιƒο ΡΟιΘκΣγΟ ΙÚ Αµ↑ο+ ≅ϕΡΚςιƒο 04+//+///., ùΘô→ΩôΖνΚρ Σ∞Υôσ°

ΞϕΘ∴ν Φτß ΚηΟ°ΥκΣγΟÕ− ≅ΞνΚ↓ο 00+//+/// úΣν ΙÝδΚûΤχΚκΣΟôΘ Õû[♠ο

Σ∞ΥôσßΣΞνΚÞχΚôΚ ΒÚϕΘ∴ν− ≅ϕΘ Αη⁄ο ΡΚςιƒτ ùΤôιΘ ΞÚΞôµ ∋0886,

0887( 5/+/// ♥ο←Υτ ìΣôµΚρ− Βƒο 21+/// ♥ο←Υτ ìΣôµΚρ ΙÝδΚûΤχΚκΣγΟ

Õû[♠ο ΧγΟκΣγΟÕ− ΒϕΘ ΘςûΞ ≅γΟΞûΠ Ξ⁄↑ο ΜΤνκ♦ÙδΚρ− ΒϕΡΚςιƒο ≅ƒΚ

úΞûΩΞôµκûΣ ∆ÚΞôχ€Ο ΦπΞûΚΥô∴ Ξ→Øû[Κρ Ï°ιÕ ′ϕƒχΚκΣΟ úΞηÓλ>

24. ♦τΞÚλ ≅γΟΞûΠ êτ[ Õû[Κρ êΩλ ùΣ[κΣγΟ ùΤôιΘ ∆ρΡôγÓ ∆σΣιƒûΥ

ìΣôµΚ↓ο ∋úΚô⁄Κ↓ο( ΞΨδÏ€[Õ−

ΑηÓ   ØΘτûΤ Õû[  ΒςηΟôλ Õû[ êτ[ôλ Õû[

2000        52,000            48,500 1,33,500

2013     8,00,500        10,74,000         38,68,000

i) 2000 Τσßλ 2013 χΚô∴ ùΤôιΘ ∆ρΡôγÓ ∆σΣιƒ♠ο êτß Õû[Κ↓τ ΣδûΚ

ΚΠχ€ΟÜλ−

ii) ΒϕΘ ≅ιƒΥôΥιƒο ∆ρΖ ΣγûΟ ΞûςΣΟλ 1Η úΣôΩúΞ+ ΒϕΘ ΘςûΞ ΞûςϕÕ ΚôγÓΚ−

ii) ΣγûΟ ΞûςΣΟιƒο ΒÚϕÕ Ρôλ ΦηùΠηΠ Ø⁄ÜΚûΖ ΦÓχΚ Τ⁄Ùλ−

Õû[           ΡτÏ ♣νΞ€χΚκΣγΟ ≅ûΤκ×  úΤôΜΤôΚ ♣νΞ€χΚκΣγΟ ≅ûΤκ×

ùΣôÕιÕû[
Θ±Υôν Õû[
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NOTES FOR THE TEACHER
CHAPTER 3 : MONEY AND CREDIT

Money is a fascinating subject and full of
curiosities. It is important to capture this
element for the students. The history of
money and how various forms were used at
different times is an interesting story. At this
stage the purpose is to allow students to
realise the social situation in which these
forms were used. Modern forms of money are
linked to the banking system. This is the
central idea of the first part of the chapter.

The present situation in India, where
newer forms of money are slowly spreading
with computerisation of the banking system,
offers many opportunities to students to
explore on their own. We need not get into a
formal discussion of the ‘functions of money’
but let it come up as questions. There are
certain areas that are not covered, such as
‘creation of money’ (money multiplier) or the
backing of the modern system that may be
discussed if you desire.

As you would see in the chapter, the stock
of money consists of currency held by the
public and the demand deposits that they hold
with the banks. This is the money that people
can use as they wish and the government has
to  ensure  that  the  system works  smoothy.
What would happen when the government
declares that some of the currency notes used
by people would be made invalid and would be
replaced by new currency? In India, during
November 2016, currency notes in the
denomination of Rs. 500 and Rs. 1,000 were
declared invalid. People were asked to
surrender these notes to the bank by a specific
period and receive new Rs. 500, Rs. 2,000 or
other currency notes. This is known as
‘demonetisation’. Since then, people were also
encouraged to use their bank deposits rather
than cash for transactions. Hence, digital
transactions started by using bank-to-bank
transfer through the internet or mobile
phones, cheques, ATM cards, credit cards,
and Point of Sale (POS) swipe machines at
shops. This is promoted to reduce the
requirement of cash for transactions and also
control corruption. Students could be asked
to debate on the process and the impact of
demonetisation. They can be guided to make

a collage of the major areas where people use
digital and cash transactions which are
legitimate and legal. They can also discuss the
transactions which are legal and why. It is also
important to intimate students that different
types of plastic cards are used in place of cash
transactions but not all of them money per se.

Credit is a crucial element in economic
life and it is, therefore, important to first
understand this in a conceptual manner.
What are the aspects that one looks at in
any credit arrangement and how this affects
people is the main focus of the second part
of the chapter. The world around us offers a
tremendous variety of such arrangements
and it would be ideal to explain these
aspects of credit from situations that are
familiar to your students. The other crucial
issue of credit is its availability to all,
especially the poor, and on reasonable
terms. We need to emphasise that this is a
right of the people and without which a large
section  of  them  would  be  kept  out  of  the
development process. There are many
innovative interventions, such as that of
Grameen Bank, of which students may be
made familiar with but it is important to
realise that we don’t have answers to all
questions. We need to find new ways and
this is one of the social challenges that
developing countries face.

Sources for Information
The data on formal and informal sector credit
used in this chapter is drawn from the
survey on rural debt by the National Sample
Survey Organisation (All India Debt and
Investment Survey, 70 th Round 2013,
conducted by NSSO) now known as National
Statistical Office (NSO). The information and
data on Grameen Bank is taken from
newspaper reports and websites. In order
to get the details of bank-related statistics
or a particular detail of a bank, you can log
on to the websites of the Reserve Bank of
India (www.rbi.org) and the concerned
banks. Data on self-help groups is provided
on the website of the National Bank for
Agriculture and Rural Development
(NABARD) (www.nabard.org).

76   MONEY AND CREDIT



                           ΣΠλ Τσßλ ΚΟτ         77

Α′↔ΥÚχΚô∴ Ï°κ×Κρ 9

≅ιƒΥôΥλ 2 : ΣΠλ Τσßλ ΚΟτ
ΣΠλ ΦτΣÕ ΙÚ ΚΞνε′ΚςΤô∴ ùΣôÚρ Τσßλ
ΑνΞδΚρ ♣û[ϕΘÕ− ΒϕΘ ≅λΜιûΘ
ΤôΠΞνΚÞχÏ úΜνκΣÕ ♥ΚÜλ Øχ€ΥΤô∴Õ−
ΣΠιƒτ ΞςΩôß Τσßλ ΣοúΞß ΚôΩδΚ↓ο+
ΣοúΞß Ξ⁄ΞδΚρ ΦπΞôß ΣΥτΣÓιΘκΣγΟ∴
ΦτΣÕ ΙÚ ÑΞôςυΤô∴ ΚûΘ− ΒϕΘ ΚγΟΟιƒο+
ΒϕΘ Ξ⁄ΞδΚρ ΣΥτΣÓιΘκΣγΟ ΜêΚ ãθ♣ûΩûΥ
ΤôΠΞνΚρ ∆ûς ≅àΤƒχΚ úΞηÓλ ΦτΣÕ
úΡôχΚΤôÏλ− ΣΠιƒτ ΡÅ∴ Ξ⁄ΞδΚρ Ξδ€
≅ûΤκ×Οτ ΒûΠχΚκΣγÓρΖ∴− ΒÕúΞ
≅ιƒΥôΥιƒτ ØΘο ΣÏƒ♠τ ûΤΥχ ΚÚιΘôÏλ−
    ΒϕƒΥô↑ο ΘσúΣôûΘΥ ãθ♣ûΩ ΣΠιƒτ ×ƒΥ
Ξ⁄ΞδΚρ Ξδ€ Øû[♠τ Κ∞±ΤΥΤôχΚÛΟτ
ùΤÕΞôΚ Σς↑ ΞÚ€[Õ− ΤôΠΞνΚρ ΘôδΚΖôΚúΞ
ΑµÜ ùΜµΥ ΣΩ Ξôµκ×ΚûΖ ΞΨδÏ€[Õ−
ΣΠιƒτ ùΜΥοΣôÓΚρ Σσ°Υ Øû[Υô∴
↑ΞôΘιƒο Ρôλ ΧÓΣΟ úΞη⁄ ≅Ξ′Υλ ΒοûΩ−
Α∴ôο+ ≅Õ úΚρ↑ΚΖôΚ ΞςγÓλ− ΣΠιûΘ
∆ÚΞôχÏΘο ∋ΣΠλ ùΣÚχ€( ≅οΩÕ ΡÅ∴
≅ûΤκ♦τ ΣχΚ ΑΘςÜ úΣôτ[ ′Ω ΣÏƒΚρ
∆ρΖΟχΚκΣΟ↑οûΩ−  ¿δΚρ  ↑Úλ♦∴ôο
↑ΞôƒχΚκΣÓλ−

ΣΠιƒτ ΒÚκ× ΦτΣÕ ùΣôÕ ΤχΚ↓Ολ
∆ρΖ ΣΠιΘôρΚρ Τσßλ ≅ΞνΚρ Ξδ€Κ↓ο
ûΞιƒÚχÏλ úΘûΞ ûΞκ×ιùΘôûΚΚρ Α€ΥûΞ
ùΚôηÓρΖÕ ΦτΣûΘ ¿δΚρ ΒϕΘ ≅ιƒΥôιƒο
ΚôΠ ΒÚχ€ÈνΚρ− ΒÕ ΤχΚρ ΘδΚρ ↑ÚκΣκΣ⁄
ΣΥτΣÓιΘ á⁄Υ ΣΠλ+ úΤÛλ ΒϕΘ ≅ûΤκ×
≠ςôΚ ùΜΥοΣÓΞûΘ ≅ςΜôδΚλ ∆ßƒ ùΜµΥ
úΞηÓλ− ΤχΚρ ΣΥτΣÓιÕλ ′Ω ΣΠιΘôρΚρ
ùΜοΩôÕ Φτßλ+ ≅ΘσÏ ΣƒΞôΚ ×ƒΥ
ΣΠιΘôρΚûΖ Τôσ[κΣÓλ Φτß ≅ςÑ ≅°↑ιΘôο
Φτ∴ ΡΟχÏλ> ΒϕƒΥô↑ο ΡΞλΣν 1/05ο ì−4//
Τσßλ ì−0/// Τƒκ×ρΖ ΣΠιΘôρΚρ ùΜοΩôÕ
Φ∴ ≅°↑χΚκΣγΟÕ− ΤχΚρ ΒϕΘ ΣΠιΘôρΚûΖ+
ΙÚ Ï°κ♦γΟ ΚôΩιƒσÏρ Ξδ€Κ↓ο ΙκΣûΟιÕ+
×ƒΥ ì+4// Τσßλ ì−1/// ≅οΩÕ ♦[
ΣΠιΘôρΚûΖ ùΣσßχùΚôρÞΤôß
úΚγÓχùΚôρΖκΣγΟ∴ν− ΒÕ ΣΠ Τƒκ× ¿χΚλ
Φτ[ûΨχΚκΣÓ€[Õ −  ≅κúΣôƒ←ÚϕÕ +
Σ↔ΞνιΘû∴ΚÞχÏ ΣΠιûΘ ↑Ο ΘδΚρ Ξδ€
ûΞκ×ΚûΖ ΣΥτΣÓιÕΤôß  ΕχÏ↑χΚκΣγΟ∴ν−
Φ∴úΞ+ ⁄≥γΟο Σ↔ΞνιΘû∴Κρ êΩλ ΒûΠΥλ
≅οΩÕ ûΚκúΣ′Κρ+ ATM ≅γûΟΚρ ΚΟτ
≅γûΟΚρ  Τσßλ  ΚûΟΚ↓ο  ↑σΣû∴  Øû∴
úΘµκ×  ΒΥϕƒςδΚρ  êΩλ  Ξδ€♠ο  ΒÚϕÕ
Ξδ€χÏ Σ↔Τôσ[λ ùΜµƒÓΞÕ ÕΞδ€ΥÕ− ΒÕ
Σ↔ΞνιΘû∴ΚÞχÏ ΣΠιúΘûΞûΥ Ïû[χΚÜλ+
ΕΨûΩ ΘÓχΚÜλ ΕχÏ↑χΚκΣγΟÕ− ΣΠ
Τƒκ♦Ψκ× ΡΟΞ⁄χûΚ Τσßλ ≅Θτ ΘôχΚλ Ï°ιÕ
↑ΞôΘλ ΡΟιΘ úΚγÓχùΚôρΖκΣΟΩôλ−

ΤχΚρ ΣΥτΣÓιÕλ Øû[κΣ⁄Υô∴ Τσßλ
ΜγΟ ÃƒΥô∴ ⁄≥γΟο Τσßλ ΣΠ Σ↔ΞνιΘû∴
ΣÏƒΚ↓τ ΣΟιùΘôÏκûΣ ∆ÚΞôχΚ Ξ→ΚôγÓΘο

ùΜµƒΟΩôλ− ≅ΞνΚρ ΜγΟÃƒΥô∴
Σ↔ΞνιΘû∴Κρ Ï°ιÕλ+ Γτ ≅ûΞ
ΜγΟÃƒΥô∴ûΞ ΦτΣ∴ Ï°ιÕ ↑ΞôƒχΚ
ùΜµƒΟΩôλ− ùςôχΚκ Σ↔ΞνιΘû∴ΚÞχÏ ΣƒΩôΚ
ΣοúΞß ΞûΚΥô∴ ùΡ€→ ≅γûΟΚρ
ΣΥτΣÓιΘκΣÓ€τ[∴− Α∴ôο+ ≅ûΞ Θ±ΥôΚ
ΣΠλ Φ∴ ΚÚιΘκΣΟôÕ ΦτΣûΘ ΤôΠΞνΚÞχÏ
ùΘ↔↑χΚ úΞη⁄ΥÕλ Øχ€Υλ−

ùΣôÚΖôΘôς ΞôθχûΚ♠ο ΚΟτ ΙÚ
Øχ€ΥΤô∴ ≅λΜΤôÏλ− Φ∴úΞ+ ΒûΘ ØΘ←ο
ΚÚιƒΥο Øû[♠ο ×↔ϕÕ ùΚôρΞÕ Øχ€Υλ−
ΦϕΘ  ΙÚ  ΚΟτ  ΓσΣôγ⁄Ûλ  ΙÚΞν  ΦϕΘ
≅λΜδΚûΖ Κôη€[ôν Τσßλ ΒÕ ΤχΚûΖ
ΦπΞôß ΘôχΚιƒσÏ ∆ρΖôχÏ€[Õ Φτß ΒϕΘ
≅ιƒΥôιƒτ ΒςηΟôλ ΣÏƒ Øχ€ΥΤôΚ ΚΞ∴λ
ùΜÛιÕ€[Õ− ΡλûΤε Ñσ°ÙρΖ ∆ΩΚλ ΒÕ
úΣôτ[ ΓσΣôÓΚûΖ ♥Κ ùΣ↔ΥΖ↑ο ΡΤχÏ
ΞΨδÏ€[Õ− úΤÛλ ∆δΚÞûΟΥ
ΤôΠΞνΚÞχÏ ΡτÏ ùΘ↔ϕΘ ãθ♣ûΩΚ↓ο
ΒÚϕÕ−  ΚΟτ  Σσ°Υ  ΒϕΘ  ≅λΜδΚûΖ
↑ΖχÏΞÕ ′[ϕΘÕ− ΚΟτ Σσ°Υ Τσù[ôÚ
Øχ€ΥΤô∴ ♦ςεΜû∴+ ≅û∴ΞÚχÏλ Ï°κΣôΚ
ΓûΨΚÞχÏ ♣ΥôΥΤô∴ ↑ƒØû[Κ↓τΣ⁄
€ûΟκΣΘôÏλ− ΒÕ ΤχΚ↓τ ∆↔ûΤ ΦτΣûΘ
Ρôλ Ξ←ÙßιΘ úΞη⁄Υ úΘûΞ ∆ρΖÕ− ΒÕ
ΒοΩôΤο ùΣÚλΣôΩô∴ ΤχΚρ ♦↔↑∴ν ΞΖνε′
ùΜΥοΣôÓΚÞχÏ ùΞ↓úΥ ΒÚϕÕ ↑ÓΞν−
€ςôÁΥ Ξδ€ úΣôτ[ ΣΩ ×ÕûΤΥô∴ Ξδ€Κρ
∆ρΖ∴ ΦτΣûΘ ΤôΠΞνΚÞχÏ ùΘ↔Ùλ Σ⁄
ùΜµΥ úΞηÓλ− ΦοΩô úΚρ↑ΚÞχÏλ Ρλ♥Ολ
Σƒο ΒοûΩ− Ρôλ ×ƒΥ Ξ→ΚûΖ ΚηÓ ♦⁄χΚ
úΞη⁄Υ úΘûΞ ∆ρΖÕ− ΞΖÚλ ΡôÓΚρ
ΦƒνùΚôρÞλ ΜêΚ ΜΞôοΚ↓ο ΒÕÜλ Ιτß

ΘΚΞÛχΚô∴ ΑΘôςδΚρ
ΒϕΘ ≅ιƒΥôΥιƒο ΣΥτΣÓιΘκΣγΟ Øû[ΜôνϕΘ
Τσßλ Øû[ΜôςôΘ Õû[χΚΟτ Σσ°Υ ΘςÜ+
úΘ′Υ Τôƒ↔ ΑµÜ ≅ûΤκ× ∋≅û∴ιƒϕƒΥ
ΚΟτ Τσßλ ØΘÄγÓ ΑµÜ+ 6/ΞÕ Ñσß 1/02
NSSO Αο ΡΟιΘκΣγΟÕ−( ΘσúΣôÕ úΘ′Υ
×ρ↓♠Υο ≅ÛΞΩΚλ Φτß ≅ûΨχΚκΣÓ€[Õ−
€ςôΤ Ξδ€ Σσ°Υ ΘΚΞοΚρ Τσßλ ΘςÜΚρ
ùΜµƒΘôρΚρ ≅°χûΚΚρ Τσßλ ΒûΠΥ
ΘΖδΚ↓ο ΒÚϕÕ ΦÓχΚκΣγΟ∴− Ξδ€
ùΘôΟνΣô∴ ×ρ↓ ↑ΞςδΚρ ≅οΩÕ Ξδ€♠τ
Ï°κ♦γΟ ↑ΞςδΚûΖ ùΣ[+ ¿δΚρ ΒϕƒΥ ↔Μνπ
Ξδ€♠τ (www.rbi.org)  ΒûΠΥ ΘΖδΚûΖ
≅ÔΚΩôλ−

ÑΥ ∆Θ↑χÏ ÏÝχΚ↓τ ΘςÜΚρ
↑ΞΜôΥλ Τσßλ ΕςΚ ΞΖνε′χΚô∴ úΘ′Υ
Ξδ€♠τ (NABARD) ΒûΠΥ ΘΖιƒο
(www.nabard.org).ΞΨδΚκΣÓ€[Õ−
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The use of money spans a very large
part of our everyday life. Look around
you and you would easily be able to
identify several transactions involving
money in any single day. Can you
make a list of these? In many of these
transactions, goods are being bought
and sold with the use of money. In
some of these transactions, services
are being exchanged with money.  For
some, there might not be any actual
transfer of money taking place now
but a promise to pay money later.

Have you ever wondered why
transactions are made in
money? The reason is simple. A
person holding money can easily
exchange it for any commodity or
service that he or she might want.
Thus everyone  prefers to receive
payments in money and then
exchange the money for things that
they want.  Take the case of a shoe
manufacturer. He wants to sell shoes
in the market and buy wheat.  The
shoe manufacturer will first exchange
shoes that he has produced for
money, and then exchange the money
for wheat. Imagine how much more

difficult it would be if the shoe
manufacturer had to directly
exchange shoes for wheat without the
use of money. He would have to look
for a wheat growing farmer who not

only wants to sell wheat
but also wants to buy the
shoes in exchange.
That is, both parties
have to agree to

sell and buy each
others commodities.

This is known as
double coincidence
of wants. What a person
desires to sell is exactly what the
other wishes to buy. In a barter

system where goods are directly
exchanged without the use of money,
double coincidence of wants is an
essential feature.

In contrast, in an economy where
money is in use, money by providing
the crucial intermediate step
eliminates the need for double
coincidence of wants. It is no longer
necessary for the shoe manufacturer
to look for a farmer who will buy his
shoes and at the same time sell him

MONEY
AND

CREDIT

CHAPTER 3

MONEY AS A MEDIUM OF EXCHANGE

I’LL GIVE
YOU SHOES
FOR YOUR

WHEAT.

I DON’T NEED
SHOES. I NEED

CLOTHES.

I WANT SHOES.
BUT I DON’T HAVE

WHEAT.
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I’LL GIVE
YOU SHOES
FOR YOUR

WHEAT.

I DON’T NEED
SHOES. I NEED

CLOTHES.

I WANT SHOES.
BUT I DON’T HAVE

WHEAT.

ΣΠκΣ↔Τôσ[ Ξ→Øû[Κρ

ΣΠιƒτ ΣΥτΣôÓ Ρλ ≅τ[ôΟ Ξôθ↑ο
♥ΚκùΣÚΤΖ↑ο Σς↑ÙρΖÕ− ∆δΚûΖε
Ñσ°κΣôÚδΚρ− ΦϕΘ ΙÚ Ρô↓Ûλ ΣΠλ
ΜλΤϕΘκΣγΟ ΣοúΞß Σ↔ΞνιΘû∴ΚûΖ
Φ↓ΘôΚ ΚηΟ°Υ Ø⁄Ùλ− ΒΞσû[ ¿δΚρ
Σγ⁄Υ←γÓ ΘςØ⁄ÙΤô> ΒÕ úΣôτ[ ΣΩ
Σ↔ΞνιΘû∴Κ↓ο ΣΠιûΘ ΣΥτΣÓιƒ
ùΣôÚγΚûΖ ΞôδÏΞÕλ+ ↑σΣû∴
ùΜµΞÕλ  ΡΟχ€[Õ−  ΒΞσ°ο  ′Ω
Σ↔ΞνιΘû∴Κ↓ο úΜûΞΚρ ΣΠιÕΟτ
Σ↔Τôσ[κΣÓ€τ[∴− ′ΩÚχÏ ΒκúΣÕ
ΣΠκΣ↔Τôσ[λ ΡûΟùΣ[ôΤο ΒÚχΚΩôλ−
Α∴ôο ♦τ∴ν ΣΠλ ùΜÛιÕΞΘôΚ
ΞôχÏßƒ ≅↓χΚκΣÓλ−

Σ↔ΞνιΘû∴Κρ Γτ
ΣΠιΘôο ùΜµΥκΣÓ€τ[∴ Φτß
¿δΚρ ΦκúΣ ôΘôΞÕ
úΥô′ιƒÚχ€ÈνΚΖô> ΒΘτ ΚôςΠλ
Φ↓ûΤΥô∴Õ− ΣΠλ ûΞιƒÚχÏλ ΙÚ ΡΣν
≅ûΘ  ≅Ξν  ≅οΩÕ  ≅Ξρ  ΦϕΘ  ΙÚ
ΣηΟιƒσΚôΚ ≅οΩÕ úΜûΞχΚôΚÜλ
Φ↓ƒο Σ↔Τôσ[λ ùΜµÕ ùΚôρΖΩôλ−
Φ∴úΞ + ΙπùΞôÚΞÚλ ΣΠΤôΚ
ùΜÛιΘκΣÓΞûΘ ↑Úλ×€τ[∴ν−  ♦τ∴ν
≅ûΘ ≅ΞνΚρ ↑Úλ×λ ↑_ΥδΚÞχÏ
ΣΠιûΘ Σ↔Τôσ[λ ùΜµ€τ[∴ν− ΙÚ ΚôΩ±
ΘΥô↔κΣôΖûς ΦÓιÕχùΚôρÞδΚρ+ ≅Ξν
ΜϕûΘ♠ο ΚôΩ±ΚûΖ ↑σß+ úΚôÕûΤ
ΞôδΚ ↑Úλ×€[ôν− ΚôΩ± ΘΥô↔κΣôΖν
ØΘ←ο ΣΠιƒσΚôΚ ΘΥô↔ιΘ ΚôΩ±ΚûΖ
Σ↔Τôσ[λ ùΜµƒÓΞôν− ♦τ∴ν ΣΠιûΘ
úΚôÕûΤχÏ Σ↔Τôσ[λ ùΜµƒÓΞôν−

ΚôΩ±ûΥ ΘΥô↔κΣΞν úΡ↔ûΟΥôΚ
ΣΠιûΘ+ ΣΥτΣÓιΘôΤο+ úΚôÕûΤχΚôΚ
ΚôΩ∞ΚûΖ Σ↔Τôσ[λ ùΜµΥ
úΞη⁄♠ÚϕΘôο+ ΦπΞΖÜ Κ⁄∴Τô∴ΘôΚ
ΒÚχÏλ ΦτΣûΘ ΚσΣû∴ ùΜµÕ ΣôÚδΚρ+
úΚôÕûΤûΥ ↑σΚ ↑Úλ×ΞúΘôÓ

ΤγÓΤοΩôΤο+ ≅ΘσÏ
Τôσ[ôΚ ΚôΩ∞ΚûΖ
ΞôδΚÜλ ↑Úλ×λ
úΚôÕûΤûΥ ΞΖνχÏλ
↑ΞΜô♠ûΥ ≅Ξν

úΘΟ úΞη⁄♠ÚχÏλ−
≅ΘôΞÕ ΒÚ
Θςκ♦∴Úλ ùΣôÚγΚûΖ
↑σΚÜλ+ ΞôδΚÜλ Ικ×χ
ùΚôρΖúΞηÓλ− ΒΘû∴
úΘûΞΚ↓τ ΒςγûΟ ΘσùΜΥο Φτß
≅ûΨχΚκΣÓ€[Õ− ΙÚ ΡΣν ΦûΘ

↑σΚ ↑Úλ×€[ôúςô+ ≅ûΘúΥ Τσ[Ξν
ΞôδΚ úΞηÓùΤ∴ ↑Úλ×€[ôν− ΙÚ ΣηΟ
ΤôσßØû[♠ο ΣΠιûΘ ΣΥτΣÓιΘôΤο+
úΡς⁄ΥôΚ ùΣôÚγΚûΖ Σ↔Τôσ[λ ùΜµÕ
ùΚôρÞλ úΣôÕ úΘûΞΚ↓ο ΒςγûΟ
ΘσùΜΥο ΙÚ Øχ€Υ ≅λΜΤôÏλ−

ΒΘσÏ Τô[ôΚ ΣΠλ ΣΥτΣôγ⁄ο
ΒÚχÏλ ΙÚ ùΣôÚΖôΘôςιƒο ΣΠλ
Øχ€ΥΤô∴ ΒûΟ♣ûΩΣ⁄ûΥ ΞΨδÏΞΘτ
êΩλ úΘûΞΚ↓τ ΒςγûΟ ΘσùΜΥ←τ
≅Ξ′ΥιûΘ ¿χÏ€[Õ− ΚôΩ± ΘΥô↔κΣΞν−
Θ∴Õ ΚôΩ±ΚûΖ ΞôδÏλ+ ≅úΘ ΜΤΥιƒο
≅ΞÚχÏ úΚôÕûΤûΥ ↑σÏλ ↑ΞΜô♠ûΥ
úΘΟ úΞη⁄Υ ≅Ξ′Υ♥οûΩ−

≅ιƒΥôΥλ 2

ΣΠλ
Τσßλ

ΚΟτ

∆δΚρ
úΚôÕûΤχÏ

ΣƒΩôΚ
ΚôΩ∞ΚûΖ

Ρôτ ΘÚ€ú[τ−

Φ∴χÏ ΚôΩ∞Κρ
úΘûΞ ΒοûΩ− Φ∴χÏ

ΑûΟΚρ úΘûΞ

Φ∴χÏ ΚôΩ∞Κρ
úΞηÓλ− Α∴ôο

Φτ±Ολ úΚôÕûΤΚρ
ΒοûΩ+
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We  have  seen  that  money  is
something that can act as a medium
of exchange in transactions.  Before
the introduction of coins, a variety of
objects was used as money. For
example, since the very early ages,
Indians used  grains and cattle as
money. Thereafter came the use of
metallic coins — gold, silver, copper
coins — a phase which continued well
into the last century.

Currency
Modern forms of money include
currency — paper notes and coins.
Unlike the things that were used as
money earlier, modern currency is not
made of precious metal such as gold,
silver and copper.  And unlike grain
and cattle, they are neither of
everyday use. The modern currency
is without any use of its own.

Then,  why  is  it  accepted  as  a
medium of exchange?  It is accepted
as a medium of exchange because the
currency is authorised by the
government of the country.

In India, the Reserve Bank of India
issues currency notes on behalf of the
central government. As per Indian
law,  no  other  individual  or

organisation is allowed to issue
currency. Moreover, the law legalises
the  use  of  rupee  as  a  medium of
payment that cannot be refused in
settling transactions in India. No
individual in India can legally refuse
a payment made in rupees. Hence,
the  rupee  is  widely  accepted  as  a
medium of exchange.

Deposits with Banks
The other form in which people hold
money is as deposits with banks. At
a point of time, people need only some
currency  for their day-to-day needs.
For instance, workers who receive
their salaries at the end of each month
have extra cash at the beginning of
the month. What do people do with
this extra cash? They deposit it with
the banks by opening a bank
account in their name. Banks accept
the deposits and also pay an amount
as interest on the deposits. In this way
people’s money is safe with the
banks and it earns an amount as
interest.  People also have the
provision to withdraw the money as
and when they require. Since the
deposits in the bank accounts can be
withdrawn on demand, these
deposits are called demand deposits.

1. How does the use of money make it easier to exchange things?

2. Can you think of some examples of goods / services being exchanged or wages being
paid through barter?

LET’S WORK THESE OUT

MODERN FORMS OF  MONEY

Early punch-
marked coins
(may be 2500

years old)

Gupta
coins

Gold
Mohar
from
Akbar’s
reign

wheat. All he has to do is find a buyer
for his shoes. Once he has exchanged
his shoes for money, he can purchase
wheat or any other commodity in the
market. Since money acts as an
intermediate in the exchange process,
it is called a medium of exchange.

Tughlaq
coin

Modern coin
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≅Ξν  ùΜµΥ  úΞη⁄ΥùΘοΩôλ+  ≅ΞςÕ
ΚôΩ∞ΚûΖ ΞôδÏΣΞûς ΚηÓ♦⁄κΣÕΘôτ−
≅Ξν Θ∴Õ ΚôΩ∞ΚûΖ Σ↔Τôσ[λ
ùΜµΘÜΟτ+ ≅Ξν ΜϕûΘ♠ο úΚôÕûΤ ≅οΩÕ
úΞß  ΓúΘàλ  ùΣôÚûΖ  ΞôδΚ  Ø⁄Ùλ−
Σ↔Τôσ[ ùΜΥοΣôγ⁄ο ΣΠλ ΙÚ ΒûΟ♣ûΩΥôΚ
ùΜΥοΣÓΞΘôο ΒÕ ‘Σ↔Τôσ[ιƒτ ΚÚ↑’ Φτß
≅ûΨχΚκΣÓ€[Õ−

0− ΣΠιûΘ ΣΥτΣÓιÕΞΘôο ùΣôÚγΚ↓τ Σ↔Τôσ[λ ΦπΞôß Φ↓ΘôχÏ€[Õ>

1− ΣηΟΤôσß Øû[♠ο ùΜµΥκΣÓλ ùΣôÚγΚρ.úΜûΞΚρ ≅οΩÕ ΕƒΥλ ùΜÛιΘκΣÓΞÕ
   úΣôτ[ ′Ω ΦÓιÕχΚôγÓΚûΖ ∆δΚΖôο ′ϕƒχΚ Ø⁄ÙΤô>

Ρôλ ΒΞσû[ ùΜµƒÓúΞôλ

ΣΠλ ΦτΣÕ Σ↔ΞνιΘû∴♠ο Σ↔Τôσ[
ΚÚ↑ΥôΚ ùΜΥοΣΟχá⁄Υ Ιτß ΦτΣûΘ
ΣôνιúΘôλ − ΡôΠΥδΚρ
≅°ØΚκΣÓιÕΞΘσÏ Øτ× ΣοúΞß
ΞûΚΥô∴ ùΣôÚγΚρ ΣΠΤôΚ
ΣΥτΣÓιΘκΣγΟ∴− ΑςλΣ ΚôΩιƒο ΒÚϕúΘ
ΒϕƒΥνΚρ Θô±ΥδΚûΖÙλ+ ΚôοΡûΟ
ΚûΖÙλ ΣΠΤôΚ ΣΥτΣÓιƒ∴ν−  ≅Θτ
♦[Ï ↑ûΩ Τƒκ× ♥χΚ ∆úΩôΚδΚΖô∴
ΘδΚλ+  ùΞρ↓ Τσßλ ùΜλ×
úΣôτ[Ξσ[ôο ùΜµΥκΣγΟ ∆úΩôΚ
ΡôΠδΚ↓τ ΣΥτΣôÓ ΞϕΘÕ− ΒÕ ΚΟϕΘ

èσ[ôηÓ Ξûς ΡοΩØû[♠ο ùΘôΟνϕΘÕ−

ùΜΩΞô∞
ΣΠιƒτ ΡÅ∴ Ξ⁄ΞδΚ↓ο ΣΠιΘôρΚρ
Τσßλ ΡôΠδΚρ ≅ΟδÏλ− Øτ× ΣΠΤôΚ
ΣΥτΣÓιΘκΣγΟ ùΣôÚγΚρ úΣôο+ ΡÅ∴
ΡôΠΥλ ΘδΚλ+ ùΞρ↓ Τσßλ ùΜλ×
úΣôτ[ ↑ûΩÙΥνϕΘ ∆úΩôΚδΚΖôο
≅∴ΘοΩ− Θô±ΥδΚρ Τσßλ ΚôοΡûΟΚρ
úΣôτ[Õλ ≅οΩ− ≅ûΞ ≅τ[ôΟ
ΣΥτΣôγ⁄ο ΒοûΩ− ΡÅ∴ ΡôΠΥλ ≅Θτ
ùΜôϕΘ ΣΥτΣôÓ ΒοΩôΤο ∆ρΖÕ−

♦τ× ≅Õ Γτ Σ↔Τôσ[ ΚÚ↑ΥôΚ
ΓσßχùΚôρΖκΣÓ€[Õ> ΡôΠΥλ Σ↔Τôσ[
ΚÚ↑ΥôΚ ΓσßχùΚôρΖκΣÓ€[Õ−
Γù∴±ο+ Ρôγ⁄τ ≅ςΜôδΚιΘôο
≅δ•Κ↔χΚκΣγÓρΖΘôο ΒÕ Σ↔Τôσ[
ΚÚ↑ΥôΚ ΓσßχùΚôρΖκΣÓ€[Õ−

ΒϕƒΥô↑ο ΤιƒΥ ≅ς′τ Μôν♦ο
ΒϕƒΥ ↔Μνπ Ξδ€ ΣΠιΘôρΚûΖ
ùΞ↓♠Ó€[Õ− ΒϕƒΥ ΜγΟιƒτΣ⁄+ úΞß

ΣΠιƒτ ΡÅ∴ Ξ⁄ΞδΚρ

ÏκΘô
ΡôΠΥδΚρ

  ΘδΚ
ΡôΠδΚρ

≅χΣ↔τ
Αγ′χΚôΩ
ùΤ ô ν
ΡôΠΥλ

Ρ Å ∴
ΡôΠΥλ

  ΑςλΣιƒο
≅ ε ′ Ο κ Σ γ Ο
Ρ ô Π Υ δ Κ ρ
∋14// ΑηÓΚρ
ΣΨûΤΥô∴Õ(

ΦϕΘ ΙÚ Θ±ΡΣÚλ ≅οΩÕ ≅ûΤκ×λ
ΡôΠΥιûΘ ùΞ↓♠Ο ≅àΤƒ €ûΟΥôÕ−
úΤÛλ+ ΜγΟλ ΣΠλ ùΜÛιÕûΚΚÞχΚô∴
ΚÚ↑ΥôΚ ìΣôµ úΡôγÓΚûΖ
ΣΥτΣÓιÕΞûΘ ΜγΟéνΞΤôχ€ÙρΖÕ−
ΒϕƒΥô↑ο Σ↔ΞνιΘû∴Κρ ùΜµÙλ úΣôÕ
ΤßχΚ Ø⁄ΥôÕ− ΒϕƒΥô↑ÛρΖ ΦϕΘ ΙÚ
Θ±ΡΣÚλ ìΣôµΚ↓ο ùΜÛιΘκΣÓΞûΘ
ΜγΟκΣ⁄ ΤßχΚ áΟôÕ− Φ∴úΞ+ ìΣôµ
Σ↔Τôσ[λ ΚÚ↑ΥôΚ ΣςΞΩôΚ Γσßχ
ùΚôρΖκΣγÓρΖÕ−

Ξδ€Κ↓ο ûΞκ× ùΘôûΚΚρ

ΤχΚρ ΣΠιûΘ ûΞιƒÚχÏλ
Τσù[ôÚ Ξ⁄Ξλ Ξδ€Κ↓ο ûΞκ×ι
ùΘôûΚΚΖôÏλ− ΙÚ ΚôΩΚγΟιƒο ΤχΚÞχÏ
≅ΞνΚ↓τ ≅τ[ôΟ úΘûΞΚÞχÏ ′°ΘΖÜ
ΤγÓλ ΣΠλ úΘûΞκΣÓ€[Õ −
ΦÓιÕχΚôγΟôΚ+ ΙπùΞôÚ ΤôΘ Βßƒ♠Ûλ
ΜλΣΖλ ùΣßλ ùΘô→ΩôΖν ΤôΘ ùΘôΟχΚιƒο
áÓΘΩô∴ ΣΠιûΘ ùΚôηÓρΖ∴ν− ΒϕΘ
áÓΘο ΣΠιûΘ ΤχΚρ Φτ∴ ùΜµΞôνΚρ>
≅ΞνΚρ ΘδΚρ ùΣΥνΚ↓τ Ξδ€
ΚΠχÏΚûΖ ùΘôΟδ€+  ≅κΣΠιûΘ ûΞκ×
ùΘôûΚΥôΚ ûΞχ€τ[∴ν− Ξδ€Κρ ûΞκ×
ùΘôûΚΚûΖ Γσß ùΚôρΞÕΟτ ≅Ξσ°σÏ
Ξγ⁄ΥôΚ ΙÚùΘôûΚûΥ ΘÚ€τ[∴−
ΒπΞô[ôΚ+ ΤχΚ↓τ ΣΠλ Ξδ€Κ↓ο
ΣôÕΚôκΣôΚ ΒÚχ€τ[∴ Τσßλ ≅Õ ΙÚ
ùΘôûΚ Ξγ⁄ΥôΚ ΧγÓ€[Õ− ΤχΚÞχÏ
úΘûΞκΣÓλ úΡςιƒο ΣΠιûΘ ƒÚλΣ
ùΣ[Ø⁄Ùλ ΦτΣΘôο+ ΒϕΘ ûΞκ×ι ùΘôûΚ
ΚûΖ ‘úΘûΞ ûΞκ×ι ùΘôûΚΚρ ’
Φτ[ûΨκΣν−
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Cheque Payments
A shoe manufacturer, M. Salim has to make a payment to the leather supplier and writes
a cheque for a specific amount. This means that the shoe manufacturer instructs his
bank to pay this amount to the leather supplier. The leather supplier takes this cheque,
and  deposits it in his own account in the bank. The money is transferred from one bank
account to another bank account in a couple of days. The transaction is complete without
any payment of cash.

Thus we see that demand deposits
share the essential features of money.
The facility of cheques against demand
deposits makes it possible to directly
settle payments without the use of cash.
Since demand deposits are accepted
widely as a means of payment, along
with currency, they constitute money
in the modern economy.

You must remember the role that
the banks play here. But for the
banks, there would be no demand
deposits and no payments by
cheques against these deposits.  The
modern forms of money — currency
and deposits — are closely linked to
the working of the modern banking
system.

Account number

Coding used by banksCheque number

Demand deposits offer another
interesting facility. It is this facility
wh ich lends it  the essential
characteristics of money (that of a
medium of exchange). You would
have heard of payments being

made by cheques instead of cash.
For payment through cheque, the
payer who has an account with the
bank,  makes out  a  cheque for  a
specific amount. A cheque is a
paper instructing the bank to pay
a spec if ic amount from the
person’s account to the person in
whose name the cheque has been
issued.

Bank branch
code

LET US TRY AND UNDERSTAND

HOW CHEQUE PAYMENTS ARE

MADE AND REALISED WITH

AN EXAMPLE.
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Account number

Coding used by banksCheque number

Bank branch
code

LET US TRY AND UNDERSTAND

HOW CHEQUE PAYMENTS ARE

MADE AND REALISED WITH

AN EXAMPLE.

úΘûΞ ûΞκ×Κρ Τσù[ôÚ ÑΞôςυΥΤô∴
ΞΜƒûΥ ΞΨδÏ€τ[∴− ΒπΞΜƒΘôτ
ΣΠιƒτ ≅⁄κΣûΟ Ση×ΚûΖ
ΞΨδÏ€[Õ − Σ↔Τôσ[ιƒτ êΩλ
ΣΠιƒσÏ ΣƒΩôΚ ΚôúΜôûΩΚρ êΩλ
ùΜÛιÕûΚΚρ Ï°ιÕ ¿δΚρ
úΚρ↑κΣγ⁄ÚκÀνΚρ−

ΙÚ ΦÓιÕχΚôγÓΟτ ΚôúΜôûΩ

êΩλ ΣΠλ ΦπΞôß

ùΜÛιΘκΣÓ€[Õ ΦτΣûΘ

×↔ϕÕùΚôρ ΤΥσ′κúΣôλ−

ΚôúΜôûΩ êΩλ ΣΠλ ΞΨδΚο
ΚôΩ± ΘΥô↔κΣôΖςô∴ Φλ−ΜÄλ+ úΘôο ↑♣úΥôΚλ ùΜµΣΞÚχÏ ΣΠλ ùΜÛιΘ úΞη⁄♠Úχ€[Õ− ΙÚ
Ï°κ♦γΟ ùΘôûΚχÏ ΚôúΜôûΩ ΦÝÕ€τ[ôν− ΒΘτ ùΣôÚρ Φτ∴ùΞτ[ôο+ ΚôΩ∞ ΘΥô↔κΣΞν+ úΘôο
↑♣úΥôΚλ ùΜµΘΞÚχÏ ΒϕΘ ùΘôûΚûΥ ùΜÛιÕΤôß Θ∴Õ Ξδ€χÏ ≅°ÜßιÕ€[ôν− úΘôο ↑♣úΥôΚλ
ùΜµΘΞν ΒϕΘ ΚôúΜôûΩûΥ ΦÓιÕε ùΜτß+ Ξδ€♠ο Θ∴Õ ùΜôϕΘ Ξδ€ ΚΠχ€ο ûΞκ× ùΜµ€[ôν−
Ι↓Ú ΡôγΚ↓ο ΙÚ Ξδ€ ΚΠχ€ο ΒÚϕÕ Τσù[ôÚ Ξδ€ ΚΠχ€σÏ ΣΠλ Τôσ[κΣÓλ− ΒϕΘ Σ↔ΞνΘû∴
ùςôχΚκΣΠλ ùΜÛιΘκΣΟôΤúΩúΥ Ø⁄χΚκΣγΟÕ− úΘûΞ Φ±ο ΣΠιûΘÙλ ùΣσßχúΚôρΖΩôλ−

ΒπΞô[ôΚ+ ûΞκ×ιùΘôûΚΚρ ΣΠιƒτ
≅⁄κΣûΟ ≅λΜδΚûΖ Σ€νΞûΘ Ρôλ
Κôη€ú[ôλ − Κ ôúΜôûΩ ΞΜƒ
ùςôχΚκΣΠιûΘ ΣΥτΣÓιΘôΤο úΡς⁄ΥôΚ
ΣΠιûΘ ùΜÛιÕΞûΘ ΜôιƒΥΤôχÏ€[Õ−
úΘûΞ ûΞκ×Κρ ΣΠλ ùΜÛιÕΞΘσΚôΚ
Ξ→Øû[Κρ ΣςΞΩôΚ ΓσßχùΚôρΖκ
ΣÓΞΘôο+ ìΣôµ úΡôγÓΚÞΟτ+ ≅ûΞÙλ
ΡÅ∴ ùΣôÚΖôΘôςιƒο ΣΠιûΘ
∆ÚΞôχÏ€τ[∴−

Κôú ΜôûΩ êΩλ ΣΠιûΘ
ùΜÛιÕΞΘσΚôΚ+ Ξδ€♠ο Ξδ€χ
ΚΠχÏ ûΞιƒÚχÏλ ΣΠλ
ùΜÛιÕΣΞν + ΙÚ Ï°κ♦γΟ
ùΘôûΚχÏ ΚôúΜôûΩûΥ ùΜµ€[ôν−
ΚôúΜôûΩ ΦτΣÕ ΙÚ ΡΣ↔τ
ΚΠχ€ο ΒÚϕÕ + Κ ôúΜôûΩ
ΞΨδΚκΣγΟ ΡΣÚχÏ ΙÚ Ï°κ♦γΟ
ùΘôûΚûΥ ΞΨδÏΤôß Ξδ€χÏ
≅°ÜßιÕλ Κô€Θ ΘôΖôÏλ−

ΒδúΚ Ξδ€Κρ Ξ€χÏλ ΣδûΚ
¿δΚρ ♣û∴↑ο ùΚôρΖ úΞηÓλ− Α∴ôο
Ξδ€ΚÞχÏ úΘûΞ ûΞκ× ùΘôûΚΚρ
ΒÚχΚôÕ− ΒϕΘ ûΞκ× ùΘôûΚΚÞχÏ
ΚôúΜôûΩΚρ êΩλ ΣΠλ ùΜÛιΘ Ø⁄ΥôÕ−
ΡÅ∴ ΣΠιƒτ Ξ⁄ΞδΚΖô∴ ìΣôµ
úΡôγÓΚρ Τσßλ ûΞκ× ùΘôûΚΚρ ΡÅ∴
Ξδ€ Øû[♠ο ùΜΥοΣôγÓΟτùΡÚχΚΤôΚ
ΒûΠχΚκΣγÓρΖ∴−
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Let us take the story of banks further.
What  do  the  banks  do  with  the
deposits which they accept from the
public? There is an interesting
mechanism at work here. Banks keep
only a small proportion of their
deposits as cash with themselves.  For
example, banks in India these days
hold  about  15  per  cent  of  their
deposits as cash. This is kept as
provision to pay the depositors who
might come to withdraw money from
the bank on any given day. Since, on
any particular day, only some of its
many depositors come to withdraw
cash, the bank is able to manage with
this cash.

Banks use the major portion of the
deposits to extend loans.  There is a

huge demand for loans for various
economic activities. We shall read more
about this in the following sections.
Banks make use of the deposits to
meet the loan requirements of the
people.  In this way, banks mediate
between those who have surplus
funds (the depositors) and those who
are in need of these funds (the
borrowers). Banks charge a higher
interest rate on loans than what they
offer on deposits. The difference
between what is charged from
borrowers and what is paid to
depositors is their main source of
income.

LOAN ACTIVITIES OF BANKS

People make
deposits

People make
withdrawals and

get interest

People take
loans

People repay
loans with

interest

DEPOSITORS BORROWERS

1. M. Salim wants to withdraw Rs 20,000 in cash for making payments. How would he
write a cheque to withdraw money?

2. Tick the correct answer.
After the transaction between Salim and Prem,
(i) Salim’s balance in his bank account increases, and Prem’s balance increases.
(ii) Salim’s balance in his bank account decreases and Prem’s balance increases.
(iii) Salim’s balance in his bank account increases and Prem’s balance decreases.

3. Why are demand deposits considered as money?

LET’S WORK THESE OUT
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1. Φλ−ΜÄλ ΦτΣΞν ì−1/+///., ùςôχΚΤôΚ ΦÓχΚ ΦκΣ⁄ ΚôúΜôûΩûΥ ΦÝÕΞôν>
2. Μ↔Υô∴ ΣƒûΩ ⁄χ ùΜµúΞôλ− ΜÄλ Τσßλ ♦úςλ ΒûΟúΥΥô∴
  Σ↔ΞνιΘû∴χÏκ ♦[Ï
(i) ΜÄ♥τ Ξδ€ ΚΠχ€ο ΒÚκ× ≅ƒΚ↔χÏλ Τσßλ ♦úς♥τ ΒÚκ×λ ≅ƒΚ↔χÏλ−
(ii) ΜÄ♥τ Ξδ€ ΚΠχ€ο ΒÚκ× Ïû[ϕƒÓλ Τσßλ ♦úς♥τ ΒÚκ× ≅ƒΚ↔χÏλ−
(iii) ΜÄ♥τ Ξδ€ ΚΠχ€ο ΒÚκ× ≅ƒΚ↔ιƒÓλ Τσßλ ♦úς♥τ ΒÚκ× Ïû[ϕƒÓλ
3. úΘûΞ ûΞκ× Γτ ΣΠΤôΚ ΚÚΘκΣÓ€[Õ>

Ξδ€Κ↓τ ΚΟτ ΞΨδÏλ ùΜΥοΣôÓΚρ

Ξδ€Κρ  Σσ°Υ  ΚûΘûΥ  Ρôλ  úΤÛλ
ùΚôηÓ ùΜοúΞôλ− Ξδ€Κρ ùΣôÕΤχΚ↓Ολ
ΒÚϕÕ ùΣßλ ûΞκ×ι ùΘôûΚΚûΖ Φτ∴
ùΜµ€τ[∴> ΒδÏ ÑΞôςυΥΤô∴ ùΜΥο
ΚôΠκΣÓ€[Õ− Ξδ€Κρ ΘδΚÞûΟΥ
ûΞκ×ιùΘôûΚ♠ο+ ΙÚ ′°Υ ↑€ΘΖûΞ
ΤγÓúΤ ΣΠΤôΚ ≅Ξσ°Ολ
ûΞιÕχùΚôρ€τ[∴− ΦÓιÕχΚôγΟôΚ+
ΒϕƒΥô↑ÛρΖ Ξδ€Κρ ΘσúΣôÕ
ΘδΚÞûΟΥ ûΞκ×ιùΘôûΚ♠τ 04
ΜΘÅΘιûΘ ΣΠΤôΚ ûΞιÕρΖ∴−
ΡôρúΘôßλ Ξδ€♠ο ΒÚϕÕ ΣΠιûΘ
ΦÓχΚ Ξςχá⁄Υ úΜ♥κ× ùΜµΘΞνΚÞχÏ
ΣΠλ ùÑÛιÕΞΘσΚô∴ ΓσΣôΟôΚ
ûΞχΚκΣÓ€[Õ− ΣοúΞß úΜ♥κ×ΘôςνΚ↓τ
ΙÚ ′Ων ΤγÓúΤ ΣΠιûΘ ΦÓχΚ ΞÚΞΘôο+
ΒϕΘ ΣΠιûΘχ ùΚôηÓ Ξδ€Κρ ΜΤô↓χΚ
Ø⁄€[Õ−

ûΞκ×ιùΘôûΚ♠τ ùΣÚλ ΣÏƒûΥ
Ξδ€Κρ ΚΟτΚρ ΞΨδÏΞûΘ ↑↔ÜΣÓιΘ
ΣΥτΣÓιƒχ ùΚôρ€[Õ−

Ιúς ΜΤΥιƒο+ ≅û∴ιÕ ûΞκ×ΘôςνΚÞλ ΣΠιûΘ ƒÚλΣι ΘÚΤôßúΚγÓεùΜτ[ôο Φτ∴ ΡΟχÏλ Φτß¿δΚρ ♣û∴χ€ÈνΚρ>

Ρôλ ΒΞσû[ ùΜµƒÓúΞôλ

ΤχΚρ ΣΠιûΘ
úΜ♥χ€τ[∴ν

ûΞκ×ιùΘôûΚΥôΖνΚρ

ΤχΚρ ΣΠιûΘ ƒÚλΣ
ùΣß€τ[∴ν Τσßλ
Ξγ⁄ûΥ ùΣß€τ[∴ν

ΚΟτ
ΞôδÏΣΞνΚρΤχΚρ ΚΟû∴

ΞôδÏ€τ[∴ν

ΤχΚρ ΚΟû∴
ƒÚλΣ
ùΜÛιÕ€τ[∴ν−

ΣοúΞÓ ùΣôÚΖôΘôς
ùΜΥοΣôÓΚÞχΚôΚ ΚΟτΚÞχΚô∴ ùΣÚΤΖÜ
úΘûΞ ∆ρΖÕ− ΒûΘκΣσ°+ ♦τΞÚλ ΣÏƒΚ↓ο
úΤÛλ Σ⁄κúΣôλ− Ξδ€Κρ ΤχΚ↓τ ΚΟτ
úΘûΞΚûΖ éνιƒ ùΜµƒΟ ûΞκ× ùΘôûΚûΥ
ΣΥτΣÓιƒχùΚôρ€τ[∴− ΒπΞô[ôΚ Ξδ€Κρ
∆Σ↔♣ƒ ∆ρΖΞνΚÞχÏλ ∋ûΞκ× ùΘôûΚûΥ
ûΞιƒÚκúΣôν ΒιùΘôûΚΚρ úΘûΞκΣÓúΞôν
ΚΟτ ΞôδÏúΞôν( ΒûΟúΥ ΡÓ♣ûΩΥôΖςôΚ
Ξδ€Κρ ùΜΥΩôσß€τ[∴− Ξδ€Κρ ûΞκ×
ùΘôûΚΚÞχÏ ΞΨδÏλ Ξγ⁄ ↑€ΘιûΘχ
Κôγ⁄Ûλ+ ΚΟτΚρ ÁÕ ≅ƒΚ Ξγ⁄ ΚγΟΠιûΘ
↑ƒχ€τ[∴− ΚΟτ ΞôδÏΣΞνΚ↓Ολ ΒÚϕÕ
Ξã←χΚκΣÓΞΘσÏλ+ ûΞκ× ùΘôûΚΥôΖν
ΚÞχÏ ùΜÛιΘκΣÓΞΘσÏλ ΒûΟúΥ ∆ρΖ
↑ιƒΥôΜλ ≅ΞνΚ↓τ Øχ€ΥΤô∴ ΞÚΞôµ
ΑΘôςΤôÏλ−
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A large number of transactions in our day-to-day activities
involve credit in some form or the other. Credit (loan) refers to
an agreement in which the lender supplies the borrower with
money, goods or services in return for the promise of future
payment. Let us see how credit works through the following
two examples.

(1) Festival Season
It is festival season two months from now
and the shoe manufacturer, Salim, has
received an order from a large trader in
town  for  3,000  pairs  of  shoes  to  be
delivered in a month time. To complete
production on time, Salim has to hire a few
more  workers  for  stitching  and  pasting
work. He has to purchase the raw
materials. To meet these expenses, Salim
obtains loans from two sources. First, he
asks the leather supplier to supply leather

now and promises to pay him later.
Second, he obtains loan in cash from the
large trader as advance payment for
1000  pairs  of  shoes  with  a  promise  to
deliver the whole order by the end of the
month.

At the end of the month, Salim is able to
deliver the order, make a good profit, and
repay the money that he had borrowed.

(2) Swapna’s Problem

TWO DIFFERENT CREDIT SITUATIONS

In this case, Salim obtains credit to meet the working
capital needs of production. The credit helps him to meet the
ongoing expenses of production, complete production on time,
and thereby increase his earnings. Credit therefore plays a
vital and positive role in this situation.

Swapna, a small farmer, grows groundnut on her three
acres of land. She takes a loan from the moneylender
to meet the expenses of cultivation, hoping that her
harvest would help repay the loan. Midway through
the season the crop is hit by pests and the crop
fails.  Though  Swapna  sprays   her  crops  with
expensive pesticides, it makes little difference. She
is unable to repay the moneylender and the debt
grows over the year into a large amount. Next
year, Swapna takes a fresh loan for cultivation.
It is a normal crop this year. But the earnings
are not enough to cover the old loan.
She is caught in debt. She has to sell
a part of the land to pay off the debt.
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ΡΤÕ ≅τ[ôΟ ùΜΥοΣôÓΚ↓ο ≅ƒΚ Φη∞χûΚ♠Ωô∴
Σ↔ΞνιΘû∴Κρ ΓúΘ∴λ ΙÚ Ξ⁄Ξιƒο ≅οΩÕ úΞß ΞûΚ♠ο
ΚΟτ ΜλΤϕΘκΣγÓρΖÕ− ΚΟτ ∋Σσß( ΦτΣÕ ΚΟτ ΞΨδÏΣΞν
ΣΠλ+ ùΣôÚγΚρ ≅οΩÕ úΜûΞΚûΖ ΚΟτ ΞôδÏúΞôÚχÏ
ΞΨδ€+ ΦƒνΚôΩιƒο ΚΟû∴ ƒÚλΣ ùΜÛιÕΞσÏ ΧΟôΚ
ΞôχÏßƒûΥ ùΣßλ ΙκΣϕΘιûΘ Ï°χ€[Õ− ♦τΞÚλ ΒςηÓ
ΦÓιÕχΚôγÓΚ↓τ êΩλ ΚΟτ ΦπΞôß ùΜΥοΣÓ€[Õ ΦτΣûΘ
ΣôνκúΣôλ−

ΒςηÓ ùΞπúΞß ΚΟτ ãθ♣ûΩΚρ 9

ΒκúΣôÕ ØΘο ΒςηÓ ΤôΘδΚÞχÏ Ση⁄ûΚχ
ΚôΩλ ΦτΣΘôο ΚôΩ± ΘΥô↔κΣôΖςôΚ ΜÄλ+
ΡΚςιƒο ∆ρΖ ΙÚ ùΣ↔Υ ↑ΥôΣô↔♠Ολ
ΒÚϕÕ ΙÚ ΤôΘιƒο 2/// ú⊥ô⁄Κρ
ΚôΩ±ΚûΖ ùΜµÕ ùΚôÓκΣΘσΚô∴ Σ∞
ΑûΠûΥ ùΣσßρΖôν− ΒϕΘ ∆σΣιƒûΥ
Μ↔Υô∴ úΡςιƒο ùΜµÕ Ø⁄χΚ+ ΜÄλ ûΘιΘο
Τσßλ  ΙγÓΘο  úΞûΩΚÞχÏ  úΤÛλ  ′Ω
ùΘô→ΩôΖνΚûΖ ♣Υ♥χΚ úΞηÓλ− ≅Ξν
úΘûΞΥô∴ êΩκùΣôÚγΚûΖ ΞôδΚ úΞηÓλ−
ΒεùΜΩÜΚûΖ ΜΤô↓χΚ+ ΜÄλ ΒςηÓ
ΑΘôςδΚ↓ο ΒÚϕÕ ΚΟτ ùΣß€[ôν− ØΘ←ο
≅Ξν úΘôο ↑♣úΥôΚλ ùΜµΣΞ↔Ολ ΒκúΣôÕ
úΘôο ≅àκ×Τôß úΚγÓχùΚôρ€[ôν−

(1) Ση⁄ûΚχΚôΩλ

ΒϕΘ ↑_Υιƒο+ ∆σΣιƒ♠τ ùΜΥοΣôÓ êΩΘ∴ι úΘûΞΚûΖ
éνιƒ ùΜµÕ ùΚôρΖ ΜÄλ ΚΟτ ùΣß€[ôν− ∆σΣιƒχΚô∴
ΘσúΣôûΘΥ ùΜΩÜΚûΖε ΜΤô↓χΚÜλ+ Μ↔Υô∴ úΡςιƒο ∆σΣιƒ
ùΜΩÜΚûΖε ΜΤô↓χΚÜλ+ Μ↔Υô∴ úΡςιƒο ∆σΣιƒûΥ Ø⁄χΚÜλ+
≅Θτ êΩλ ≅ΞςÕ ΞÚΞôûΥ ≅ƒΚ↔ιÕχ ùΚôρΖÜλ ΚΟτ
≅ΞÚχÏ ∆ΘÜ€[Õ− Φ∴úΞ+ Βε ãθ♣ûΩ♠ο ΚΟτ ΙÚ Øχ€Υ
Τσßλ úΡνΤû[Υô∴ ΣôιƒςιûΘ Ξ€χ€[Õ−

υΞκ∴ô ΙÚ ′ß ↑ΞΜô♠− Θ∴Õ êτß ΓχΚν ♣Ωιƒο úΞνχΚΟûΩ
Σ♠↔γÓρΖôν− Θ∴Õ Σ♠ν ≅ßΞûΟ+ ΚΟû∴ ≅ûΟχΚ
∆ΘÜλ Φτ[ Ρλ♦χûΚ♠ο+ Σ♠↔Οε ùΜΩÜΚûΖ
ΜΤô↓χΚ Ξγ⁄ ↑ΥôΣô↔♠Ολ ΚΟτ ΞôδÏ€[ôν− Σ♠νκ
ΣÚΞιƒτ ΡÓ↑ο+ Σ♠ν éε′♠∴ôο ΣôƒχΚκΣγΟÕ−
υΞκ∴ô Θ∴Õ Σ♠νΚÞχÏ ↑ûΩÙΥνϕΘ
éε′χùΚôο← ΤÚϕÕΚûΖ ùΘ↓ιΘôÛλ+
≅Õ′°ΘΖúΞ Τôσ[ιûΘ ΘϕΘÕ− ≅ΞΖôο Ξγ⁄
↑ΥôΣô↔χÏ ΚΟû∴ ƒÚκ♦ ùΜÛιΘ Ø⁄Υ↑οûΩ−
ΙÚ ΞÚΟιƒο ΚΟτùΘôûΚ ùΣ↔Υ ùΘôûΚΥôΚ
ΞΖν€[Õ− ≅ÓιΘ ΑηÓ υΞκ∴ô ΜôÏΣ⁄χΚôΚ
×ƒΥ ΚΟû∴ ΞôδÏ€[ôν− ≅ϕΘ ΑηÓλ
ΜôΘôςΠ ↑ûΖεΜο Θôτ− Α∴ôο ΣûΨΥ
ΚΟû∴ ≅ûΟχΚ ΞÚΞôµ úΣôΘ↑οûΩ−
≅Ξν ΚΟ±ο ′χ€♠Úχ€[ôν− ΚΟû∴
≅ûΟχΚ ♣Ωιƒτ ΙÚ ΣÏƒûΥ ↑σΚ
úΞη⁄ ∆ρΖÕ−

(2) υΞκ∴ô↑τ ♦ςεΜû∴ 9

♦[Ï ΣΠιûΘ ùΜÛιÕΞΘôΚ
ΞôχÏßƒ ≅↓χ€[ôν− ΒςηΟôΞΘôΚ+ ΤôΘ
ΒßƒχÏρ Σ∞ ΑûΠχÏ↔ΥûΘ ΙκΣûΟκ
ΣΘ ôΚ ΞôχÏßƒΥ↓ιÕ ΣΩ ú⊥ô⁄
ΚôΩ∞ΚÞχ Κô∴ ùΘôûΚûΥ ØτΣΠΤôΚ
ùΣ↔Υ ↑ΥôΣô↔♠Ολ ΒÚϕÕ ΣΠΤôΚ
ΚΟû∴κ ùΣß€[ôν−

ΤôΘ Βßƒ♠ο+ Σ∞ ΑûΠκΣ⁄
ΚôΩ∞ΚûΖ ΙκΣûΟιÕ+ ΡοΩ ΩôΣιûΘ
ΜλΣôƒχ€[ôν− ΚΟ∴ôΚκ ùΣσ[ ΣΠιûΘ
ƒÚκ♦ε ùΜÛιÕ€[ôν ΜÄλ−



TERMS OF CREDIT

Every loan agreement specifies an
interest rate which the borrower must
pay to the lender along with the

In rural areas, the main demand
for credit is for crop production. Crop
production involves considerable
costs on seeds, fertilisers, pesticides,
water, electricity, repair of equipment,
etc. There is a minimum stretch of
three to four months between the time
when the farmers buy these inputs
and when they sell the crop. Farmers
usually  take  crop  loans  at  the
beginning of the season and repay the
loan after harvest. Repayment of the
loan is crucially dependent on the
income from farming.

1. Fill the following table.

2. Supposing Salim continues to get orders from traders. What would be
his position after 6 years?

3. What are the reasons that make Swapna’s situation so risky? Discuss
factors – pesticides; role of moneylenders; climate.

LET’S WORK THESE OUT

Salim Swapna

Why did they need credit?

What was the risk?

What was the outcome?

In Swapna’s case, the failure of the
crop made loan repayment
impossible. She had to sell part of the
land to repay the loan. Credit, instead
of helping Swapna improve her
earnings, left her worse off. This is an
example of what is commonly called
debt-trap. Credit in this case pushes
the borrower into a situation from
which recovery is very painful.

In one situation credit helps to
increase earnings and therefore the
person is better off than before. In
another situation, because of the

crop failure, credit
pushes the person into
a debt trap. To repay
her loan she has to sell
a portion of her land.
She is clearly much
worse off than before.
Whether credit would
be  useful  or  not,
therefore, depends
on  the  risks  in  the
situation and whether
there is some support,
in case of loss.

repayment of the principal. In
addition, lenders may demand
collateral (security) against loans.
Collateral is an asset that the
borrower owns (such as land,
building, vehicle, livestocks,
deposits with banks) and  uses this
as a guarantee to a lender until
the loan is repaid. If the borrower
fails to repay the loan, the lender has
the right to sell the asset or collateral
to obtain payment. Property such as
land titles, deposits with banks,
livestock are some common examples
of collateral used for borrowing.
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€ςôΤκ×[δΚ↓ο Σ♠ν ∆σΣιƒχÏ ΚΟτ
Øχ€Υ úΘûΞΥôΚ ∆ρΖÕ− Σ♠ν
∆σΣιƒ♠ο ↑ûΘΚρ+ ∆ςδΚρ+ éε′
ùΚôο←Κρ+  Θη½ν+  ♥τΜôςλ+  ΣÝÕ
ΣôνχÏλ ∆ΣΚςΠδΚρ úΣôτ[ûΞ ÁÕ
Κ±ΜΤô∴ ùΜΩÜΚρ ùΜµΞÕ ≅ΟδÏλ−
↑ΞΜô♠Κρ ΒϕΘ ΒÚ ùΣôÚγΚρ
ΞôδÏΞΘσÏλ+ ≅ΞνΚρ ↑ûΖεΜûΩ
↑σΣû∴ ùΜµΞΘσÏλ ΒûΟúΥ Ïû[ϕΘ
ΣγΜ ¿γ⁄κ× êτß ØΘο ΡôτÏ ΤôΘδΚρ
ΒÚχÏλ− ↑ΞΜô♠Κρ ΣÚΞιƒτ
ùΘôΟχΚιƒο Σ♠νχΚΟτ Ξôδ€+
≅ßΞûΟχÏκ ♦τ ΚΟû∴ ≅ûΟκΣÕ
ΞΨχΚλ− ΚΟû∴ι ƒÚκ♦ε ùΜÛιÕΞÕ
Øχ€ΥΤôΚ ↑ΞΜôΥιƒο ΒÚϕÕ €ûΟχÏλ
ΞÚΤô∴ιûΘ ΜôνϕÕρΖÕ−

1. ≅ΞνΚÞχÏ ΚΟτ Γτ úΘûΞκΣγΟÕ>

2. ΜÄλ ùΘôΟςϕÕ ΚôΩ∞ûΥ ùΣ↔Υ ↑ΥôΣô↔♠Ολ ùΣσ[ôο+
  ≅ΞÚûΟΥ ♣ûΩ ≅ÓιÕ ΑßΤôΘιƒο ΦκΣ⁄ ΒÚχÏλ>
3. υΞκ∴ô↑τ ãθ♣ûΩ ΒπΞôß Τô[+ Υôν ΚôςΠλ> Κôς∞Κρ ,
  éε′χùΚôο← ΤÚϕÕ: Ξγ⁄↑ΥôΣô↔♠τ ΣδÏ+ ΚôΩ♣ûΩ Ï°ιÕ
  ↑Ξôƒ−

ΚΟ±τ ↑ƒØû[Κρ 9

ΙπùΞôÚ ΚΟτ ΙκΣϕΘØλ+ ΙÚ
Ξγ⁄↑€ΘιûΘ Ï°κ♦Ó€[Õ− ΚΟτ

ΜÄλ υΞκ∴ô

ΚΟτ Γτ úΘûΞκΣγΟÕ>

ΦϕΘ ′χΚο ΒÚϕΘÕ>

ùΞ↓κΣôÓ Φτ∴>

Ρôλ ΒΞσû[ ùΜµƒÓúΞôλ

∆δΚÞûΟΥ Κ∴ûΞ
Ρ∴Ξôχ€ ùΚôρÞδΚρ

ΦδΚ↓Ολ ↑ûςΞô∴ ΣΠλ Τσßλ

Θ±ΡΣν ΚΟτ

υΞκ∴ô↑τ  ↑_Υιƒο+  Σ♠ν
↑ûΖεΜο úΘôο↑ΥûΟϕΘôο ΚΟû∴ι
ƒÚκ♦ε ùΜÛιΘ Ø⁄ΥôΘ ♣ûΩ ΓσΣγΟÕ−
ΚΟû∴ ≅ûΟχΚ ♣Ωιƒτ ΙÚ ΣÏƒûΥ ↑σΚ
úΞη⁄ ΒÚϕΘÕ− ΚΟτ υΞν∴ô↑τ
ΞÚΞôûΥ úΤλΣÓιÕΞΘσÏ ΣƒΩôΚ+
úΤôΜΤô∴ ♣ûΩ♠ο ≅ΞûΖ ↑γÓ ↑γΟÕ−
ΚΟτ ΞûΩ Φτß ≅ûΨχΚκΣÓΞΘσÏ ΒÕ
ΙÚ ΦÓιÕχΚôγÓ− ΒϕΘ ↑_Υιƒο
ΚΟ±←ÚϕÕ ΚΟ∴ô↓ûΥ ÁγùΟÓκΣÕ ♥Κχ
Κ⁄∴λ−

ΙÚ ãθ♣ûΩ♠ο ΚΟτ ΞÚΞôûΥ
≅ƒΚ↔χΚ ∆ΘÜ€[Õ− Φ∴úΞ+ ΚΟτ ΞôδÏΞν
ØτûΣ ↑Ο ′[κΣôΚ ΒÚχ€[ôν− Τσù[ôÚ

ãθ♣ûΩ♠ο+ Σ♠ν
↑ûΖεΜο úΘôο↑+
≅ûΟΞΘôο+ ΚΟτ ≅ϕΘ
ΡΣûς ΚΟτ ΞûΩ♠ο
ΘρÞ€[Õ − ΚΟû∴
≅ûΟχΚ ≅Ξν Θτ
♣Ωιƒτ ΙÚ ΣÏƒûΥ
↑σΚ úΞη⁄ÙρΖÕ−
≅Ξν ØτûΣ ↑Ο ♥ΚÜλ
úΤôΜΤôΚ ΒÚχ€[ôν
ΦτΣÕ ùΘ↓ΞôΚ
ùΘ↔€[Õ−  ΚΟτ  ΣΥàρ
ΖΘôΚ ΒÚχÏΤô ≅οΩÕ
ΒοûΩΥô ΦτΣÕ+ ãθ
♣ûΩ♠ο ∆ρΖ ′χΚοΚρ+
Τσßλ ΡωΟλ ΓσΣγΟôο
′°úΘàλ ΑΘςÜ
∆ρΖΘô ΦτΣûΘ
ΑΘôςκΣγÓ ∆ρΖÕ−

Ξôδ€ΥΞνΚρ ΒΘàΟτ ≅Μο
ùΘôûΚûΥ úΜνιÕ ΚΟτ
ùΚôÓιΘΞÚχÏ ƒÚκ♦ ùΜÛιΘ
úΞηÓλ− ≅ιÕΟτ+ ΚΟτ
ΞΨδÏΣΞνΚρ ΚΟàχΚôΚ ♦ûΠΥλ
∋≅ΟΤô∴λ( úΚôςΩôλ− ♦ûΠΥλ
ΦτΣÕ ΚΟ∴ô↓♠τ ùΜôιÕ ∋♣Ωλ+
Κγ⁄Ολ+ ΞôΚ∴λ( ΚôοΡûΟΚρ
Ξδ€Κ↓ÛρΖ ûΞκ×ι ùΘôûΚûΚρ
úΣôτ[ûΞ− úΤÛλ ΚΟû∴ ƒÚκ♦
ùΜÛιÕλ Ξûς ΚΟû∴
ùΚôÓιΘΞÚχÏ ∆ιΘςΞô ΘΤôΚ
ΣΥτΣÓιƒ ùΚôρΖκΣÓ€[Õ− ΚΟû∴
Ξôδ€ΥΞν ΚΟû∴ ƒÚκ♦ ùΜÛιΘ
ΘΞ°∴ôο+  ΚΟτ  ΘϕΘΞν  ≅ϕΘ
ùΜôιÕ ≅οΩÕ ♦ûΠΥιûΘ ↑σΚ
∆↔ûΤ ∆ηÓ− ♣Ω ∆↔ûΤΚρ
Ξδ€Κ↓ο ∆ρΖ ûΞκ×ι
ùΘôûΚΚρ+ ΚôοΡûΟΚρ úΣôτ[ûΞ
ΚΟû∴ ΞôδΚ ΣΥτΣÓιΘκΣÓλ
♦ûΠΥιƒσΚô∴ ′Ω ùΣôÕΞô∴
ΦÓιÕχ ΚôγÓΚΖôÏλ−
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A House Loan
Megha has taken a loan of Rs 5 lakhs from the
bank  to purchase a house. The annual interest
rate on the loan is 12 per cent and the loan is to
be repaid in 10 years in monthly instalments.
Megha had to submit to the bank, documents
showing her employment records and salary
before the bank agreed to give her the loan. The
bank retained as collateral the papers of the new
house, which will be returned to Megha only
when she repays the entire loan with interest.

Fill the following details of Megha’s housing loan.

Interest rate, collateral and
documentation requirement, and the
mode of repayment together comprise
what is called the terms of credit. The
terms of credit vary substantially from
one credit arrangement to another.
They may vary depending on the
nature of the lender and the borrower.
The next section will provide examples
of the varying terms of credit in
different credit arrangements.

1. Why do lenders ask for collateral while lending?

2. Given that a large number of people in our country are poor, does it in any way
affect their capacity to borrow?

3. Fill in the blanks choosing the correct option from the brackets.

While taking a loan, borrowers look for easy terms of credit. This
means __________ (low/high) interest rate, ______________(easy/
tough) conditions for repayment, ___________(less/more) collateral
and documentation requirements.

LET’S WORK THESE OUT

Loan amount (in Rupees)
Duration of loan
Documents required
Interest rate
Mode of repayment
Collateral
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ÅγÓχΚΟτ
úΤΚô ΙÚ ÅγûΟ ΞôδÏΞΘσΚôΚ Ξδ€♠ο 4 ΩγΜλ
ìΣôµ ΚΟτ Ξôδ€ÙρΖôν− ΚΟàχΚôΚ ΞÚΟôϕƒς
Ξγ⁄ 01 ΜΘÅΘλ Τσßλ 0/ ΑηÓΚ↓ο ΤôΘôϕƒς
ΘΞûΠΚ↓ο ƒÚκ♦ε ùΜÛιΘ úΞηÓλ− Ξδ€
Θ∴χÏ ΚΟû∴χ ùΚôÓχΚ Ικ×χ ùΚôρΞΘσÏ Øτ+
úΤΚô Θ∴Õ úΞûΩχΚô∴ ΜλΣΖιûΘ ΚôγÓλ
ΑΞΠδΚûΖ Ξδ€♠ο ΜΤν♦χΚ úΞη⁄♠ÚϕΘÕ−
×ƒΥ Åγ⁄τ ΑΞΠδΚûΖ Ξδ€ ≅ΟΤô∴ΤôΚ
ûΞιƒÚϕΘÕ− ΚΟτ ØÝΞûΘÙλ Ξγ⁄ÙΟτ ƒÚκ♦
ùΜÛιÕλ úΣôÕ ΤγÓúΤ úΤΚô↑σÏ ƒÚκ♦ ΘςκΣÓλ−

úΤΚô↑τ ÅγÓΚΟ±τ ♦τΞÚλ ↑ΞςδΚûΖ ♣ςκΣÜλ−

ΚΟτ ùΘôûΚ ∋ìΣôµΚ↓ο(

ΚΟ±τ ΚôΩλ

úΘûΞΥô∴ ΑΞΠδΚρ

Ξγ⁄ ↑€Θλ

ƒÚκ♦ε ùΜÛιÕλ Øû[

≅ΟΤô∴ Σιƒςλ

Ξγ⁄ ↑€Θλ+ ΒûΠ Τσßλ ΑΞΠδ
Κ↓ο úΘûΞ Τσßλ ƒÚκ♦  ùΜÛιÕλ
Øû[ Α€ΥûΞ ΚΟτ ↑ƒØû[Κρ
Φ∴κΣÓλ− ΚΟτ ↑ƒØû[Κρ ΙÚ ΚΟτ
ΓσΣôγ⁄←ÚϕÕ+ Τσù[ôτßχÏ Κ±ΜΤôΚ
úΞßΣÓ€τ[∴− ΚΟτ ΞΨδÏΣΞν Τσßλ
ΚΟτ ΞôδÏΣΞ↔τ ΘτûΤûΥ ùΣôßιÕ
≅ûΞ ΤôßΣΟΩôλ− ≅ÓιΘ ΣÏƒ
ùΞπúΞß ΚΟτ ΓσΣôÓΚ↓ο ∆ρΖ
ΤôßΣγΟ ΚΟτ ↑ƒØû[Κ↓τ ΦÓιÕχ
ΚôγÓΚûΖ ΞΨδÏλ−

1. ΚΟτ ùΚôÓκΣΞνΚρ+ ΚΟû∴χ ùΚôÓχÏλ úΣôÕ Γτ ≅ΟΤô∴λ
úΚγ€τ[∴ν>

2. Ρλ Ρôγ⁄ο ≅ƒΚ Φη∞χûΚ♠Ωô∴ ΤχΚρ ΓûΨΚΖôΚ ΒÚκΣΘôο+
≅Õ ΦϕΘ ↑ΘιƒΩôΞÕ ≅ΞνΚÞûΟΥ ΚΟτ ΞôδÏλ ƒ[û∴ ΣôƒχÏΤô>

3. ≅ûΟκ×χ Ï°χÏρ ∆ρΖΞσ°ο Μ↔Υô∴Ξσû[ úΘνϕùΘÓιÕ ♣ςκΣÜλ−
ΚΟτ ΞôδÏλ úΣôÕ+ ΚΟû∴ ùΣßΣΞνΚρ Φ↓Θô∴ ΚΟτ ↑ƒ Øû[ΚûΖι
úΘÓΞôνΚρ− ΒΘτ ≅νιΘλ __________ ∋Ïû[ϕΘ . ≅ƒΚ( Ξγ⁄ ↑€Ûλ+
ƒÚκ♦ ùΜÛιÕΞΘσΚô∴ __________ ∋Φ↓Θô∴.≅ƒΚΤô∴( ΒûΠ Τσßλ
ΑΞΠι úΘûΞΚρ úΣôτ[ûΞΥôÏλ−

Ρôλ ΒûΘε ùΜµƒÓúΞôλ
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Shyamal tells us that every season he needs
loans for cultivation on his 1.5 acres of land. Till
a few years back, he would borrow money from
the village moneylender at an interest rate of
five per cent per month (60% per annum).
For  the  last  few  years,  Shyamal  has  been
borrowing from an agricultural trader in the
village at an interest rate of three per cent
per month. At the beginning of the cropping
season, the trader supplies the farm inputs on
credit, which is  to be repaid when the crops
are ready for harvest.

Besides the interest charge on the loan, the
trader also makes the farmers promise to
sell  the  crop  to  him.  This  way  the  trader
can ensure that the money is repaid
promptly. Also, since the crop prices are low
after the harvest, the trader is able to
make a profit from buying the crop at a low
price from the farmers and then selling it
later when the price has risen.

Variety of Credit Arrangements
Example of a Village

Rohit and Ranjan had finished reading about the terms of credit in class.
They were eager to know the various credit arrangements that existed in
their area: who were the people who provided credit? Who were the
borrowers? What were the terms of credit? They decided to talk to some
people in their village.  Read what they record...

15th Nov, 2019.

We head directly for the fields where most farmers and

labourers would be working at this time of the day. The fields

are planted with potato crops. We first meet Shyamal, a small

farmer in Sonpur, a small irrigated village.
We next meet Arun who is supervising the
work of one farm labourer. Arun has seven
acres of land. He is one of the few persons
in Sonpur to receive bank loan for
cultivation. The interest rate on the  loan
is 8.5 per cent per annum, and can be repaid
anytime in the next three years.  Arun plans
to repay the loan after harvest by selling a
part of the crop. He then intends to store
the rest of the potatoes in a cold storage
and   apply  for  a  fresh  loan  from the  bank
against the cold storage receipt. The bank
offers this facility to farmers who have
taken crop loan from them.

Rama is working in a neighbouring field. Sheworks as an agricultural labourer. There areseveral months in the year when Rama hasno work, and needs credit to meet the dailyexpenses. Expenses on sudden illnesses orfunctions in the family are also met throughloans. Rama has to depend on her employer,a  medium  landowner  in  Sonpur,  for  credit.The landowner charges an interest rate of5  per  cent  per  month.  Rama  repays  themoney by working for the landowner. Mostof the time, Rama has to take a fresh loan,before the previous loan has been repaid.At present, she owes the landownerRs 5,000. Though the landowner doesn’ttreat her well, she continues to work for himsince  she  can  get  loans  from  him  when  inneed. Rama tells us that the only source ofcredit for the landless people in Sonpur arethe landowner-employers.

92   MONEY AND CREDIT
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úςô∝ιÕλ+ ςφΜàλ ΞÏκ♦ο ΚΟτ ↑ƒØû[ΚûΖκ Σσ° Σ⁄ιÕ
Ø⁄ιƒÚϕΘ∴ν− ≅ΞνΚÞûΟΥ ΣÏƒ♠ÛρΖ ΣοúΞß ΚΟτ ΓσΣôÓΚûΖ
≅°Υ ≅ΞνΚρ ΑΞΩôµ ΒÚϕΘ∴ν− ΚΟû∴ ΞΨδ€ΥΞνΚρ Υôν> ΚΟû∴
Ξôχ€ΥΞνΚρ Υôν> ΚΟτ ↑ƒØû[Κρ ΥôûΞ> ≅ΞνΚÞûΟΥ
€ςôΤιƒÛρΖ ′Ω↔Ολ úΣΜ ≅ΞνΚρ Ø⁄Ü ùΜµΘ∴ν− ≅ΞνΚρ Φτ∴
ΣƒÜ ùΜµΘ∴ν ΦτΣûΘ Σ⁄ÙδΚρ−

ΣοúΞß ΚΟτ ΓσΣôÓΚρ
ΙÚ €ςôΤιƒτ ΦÓιÕχΚôγÓ

ΡΞλΣν 04+ 1
/08

ΒϕΘ Ρô↓ο+ ùΣÚλΣôΩ
ô∴ ↑ΞΜô♠Κρ Τσßλ ùΘô→

ΩôΖνΚρ úΞûΩ

ùΜµÕ ùΚôη
⁄ÚχÏλ ΞΥο

ΚûΖ úΡôχ€ ΡôδΚ
ρ úΡς⁄ΥôΚ ùΜ

τú[ôλ−

ΞΥοΚ↓ο ∆ÚûΖχ €ΨδÏ Σ♠
νΚρ ΡΟκΣγ⁄ÚϕΘ∴− ΡôδΚρ ØΘ←ο

′ΥôΤρ ΦτΣΞûς ΜϕƒιúΘôλ
− ≅Ξν ΙÚ ′°Υ ΣôΜ∴

 €ςôΤΤô∴

úΜôτé↔ο ∆ρΖ ′°Υ ↑ΞΜô♠−

ΙπùΞôÚ ΣÚΞΚôΩιƒÛλ+ ≅ΞÚûΟΥ 0−4 ΓχΚν
♣Ωιƒο ΜôÏΣ⁄ ùΜµƒΟ ΚΟτ úΘûΞκΣÓ€[Õ Φτß
′ΥôΤρ ΦδΚ↓Ολ á°∴ôν− ′Ω ΑηÓΚÞχÏ
Øτ× Ξûς €ςôΤιƒÛρΖ Ξγ⁄ ↑ΥôΣô↔♠Ολ
ΒÚϕÕ+ ΤôιƒσÏ ΗϕÕ ΜΘÅΘλ ∋ΑηÓχÏ 5/∃(
Ξγ⁄χÏ  ΚΟτ  ùΣσß  ΞϕΘôν−  ΚΟϕΘ  ′Ω
ΑηÓΚΖôΚ ′ΥôΤρ ΙÚ ↑ΞΜôΥ ↑ΥôΣô↔♠Ολ
ΒÚϕÕ ΤôΘιƒσÏ êτ[ ΜΘÅΘ Ξγ⁄χÏ ΚΟτ
ùΣσß ΞÚ€[ôν− Σ♠ν ΣÚΞιƒτ ùΘôΟχΚιƒο+
↑ΥôΣô↔ ↑ΞΜôΥ ∆ρÇνΚûΖ ΚΟ∴ôΚ
ΞΨδ€ÓΞôν− Σ♠νΚρ ≅ßΞûΟχÏ ΘΥôςôΚ
ΒÚχÏλ úΣôÕ+ ƒÚκ♦ ùΜÛιΘ úΞηÓλ−

ΚΟàχΚôΚ Ξγ⁄ ΚγΟΠιÕΟτ+
↑ΞΜô♠Κρ Σ♠νΚûΖ Θτ±ΟúΤ ↑σΣΘσÏ
ΞôχÏßƒûΥÙλ ↑ΥôΣô↔ ùΣσßχùΚôρΞôν− ΒϕΘ
ΓσΣôγ⁄τ Ξ→ΥôΚ ↑ΥôΣô↔ ∆Ο∴⁄ΥôΚ ΣΠλ
ƒÚλΣ ùΜÛιΘκΣÓΞûΘ ∆ßƒ ùΜµÕ
ùΚôρΖØ⁄€[Õ−  úΤÛλ+  ≅ßΞûΟχÏ  ♦[Ï
Σ♠νΚ↓τ ↑ûΩ Ïû[ΞôΚ ΒÚκΣΘôο+ ↑ΥôΣô↔
↑ΞΜô♠Κ↓Ολ ΒÚϕÕ Ïû[ϕΘ ↑ûΩχÏ
Σ♠νΚûΖ Ξôδ€ ♦[Ï ↑ûΩ ∆ΥÚλ úΣôÕ
↑σΣΘôο ΩôΣλ ùΣ[ Ø⁄€[Õ−

≅ÓιΘôΚ+ ΡôδΚρ ↑ΞΜôΥ ùΘô→Ωô↓♠τ
úΞûΩûΥ úΤσΣôνûΞ ùΜµÕ ùΚôη⁄ÚϕΘ
≅Úη ΦτΣΞûς ΜϕƒιúΘôλ− ≅ÚÔχÏ ΓÝ
ΓχΚνΚρ ♣Ωλ ∆ρΖÕ− úΜôτé↔ο ΜôÏΣ⁄χΚôΚ
Ξδ€χΚΟτ ùΣßλ ΡΣνΚ↓ο ≅ΞÚλ ΙÚΞν−
ΚΟàχΚôΚ Ξγ⁄ ↑€Θλ ΑηÓχÏ 7+4
ΜΘÅΘΤôÏλ− ≅Ξν ≅χΚΟû∴ ≅ÓιΘ êτß
ΑηÓΚ↓ο ΦκúΣôÕ úΞηÓΤô∴ôÛλ ƒÚκ♦
ùΜÛιΘΩôλ+  ≅ßΞûΟχÏκ♦[Ï  Σ♠↔τ  ΙÚ
ΣÏƒûΥ ↑σΣΘτ êΩλ ΚΟû∴ ƒÚκ♦ ùΜÛιΘ
ƒγΟ♥γÓρΖôν− ♦[Ï ÁΘØρΖ ∆ÚûΖχ
€ΨδÏΚûΖ Ï↓νΜôΘ∴ úΜ♥κΣΚιƒο ΒÚκ×
ûΞιƒÚχΚ ≅Ξν ↑Úλ×€[ôν− Ï↓νΜôΘ∴
úΜ♥κΣΚιƒτ ς≠ûΘ ùΚôηÓ+ ×ƒΥ Ξδ€ ΚΟàχÏ
↑ηΠκ♦χΚÜλ ≅Ξν ƒγΟ♥γÓρΖôν− Ξδ€Κρ
≅Ξσ°Ολ ΣΥνχΚΟτ ùΣσ[ ↑ΞΜô♠ΚÞχÏ ΒϕΘ
ΞΜƒûΥ ΞΨδÏ€τ[∴ν−

ςΤô ΣχΚιÕ ΞΥ←ο úΞûΩ ùΜµÕ ΞÚ€[ôν−≅Ξρ  ΙÚ  ↑ΞΜôΥ  ùΘô→Ωô↓ΥôΚ  úΞûΩùΜµ€[ôν− ΞÚΟιƒο ΣΩ ΤôΘδΚρ úΞûΩΒοΩôΘΘôο+ ≅τ[ôΟ ùΜΩÜΚÞχÏ ΚΟτúΘûΞκΣÓ€[Õ− ƒ≈ùς∴ ΓσΣÓλ úΡôµΚρ ≅οΩÕÏÓλΣ ↑ΨôχΚρ úΣôτ[ûΞχÏλ ΚΟτ êΩλéνιƒ ùΜµÕ ùΚôρ€[ôν− ςΤô Θτ ΚΟàχΚôΚ≅ΞÞûΟΥ ØΘΩô↓ûΥ ΜôνϕƒÚχΚ úΞη⁄∆ρΖÕ− ΒΞν úΜôτé↔ο ∆ρΖ ΙÚ ΡÓιΘς↑ΞΜô♠− ΒϕΘ ♣Ω ØΘΩô↓ ΤôΘιƒσÏ 4 ΜΘÅΘλΞγ⁄ Ξã←χ€[ôν− ςΤô ♣Ω ØΘΩô↓♠τ  ΞΥ←οúΞûΩ ùΜµÕ ΚΟτ ΣΠιûΘ ƒÚκ♦ ùΜÛιÕ€[ôν−ùΣÚλΣôÛλ ΣûΨΥ ΚΟû∴ ƒÚκ♦ ùΜÛιÕΞΘσÏØτ×+ ×ƒΥ ΚΟû∴ ΞôδΚ úΞη⁄ÙρΖÕ− ΘσúΣôÕ+♣Ω ØΘΩô↓χÏ 4/// ìΣôµ ΚΟτΣγ⁄Úχ€[ôν−♣Ωιƒτ ØΘΩô↓ ≅ΞûΖ Ρτ[ôΚ ΡΟιΘ↑οûΩ−≅Ξρ ≅ΞÚûΟΥ ♣Ωιƒο ùΘôΟνϕÕ úΞûΩ ùΜµÕùΚôη⁄Úχ€[ôν− úΘûΞκΣÓλ úΣôÕ+ ≅Ξ↔ΟλΒÚϕÕ ΚΟτ ùΣ[Ø⁄Ùλ− úΜôτé↔ο ∆ρΖ ♣ΩΤσ[↑ΞΜô♠ΚÞχÏ Ιúς ΙÚ ΑΘôςΤôΚ ΒÚκΣÕ− ♣Ω∆↔ûΤΥôΖνΚρ ØΘΩô↓Κρ ΤγÓúΤ Φτß ςΤôáß€[ôν−
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Loans from Cooperatives
Besides banks, the other major source of cheap credit
in rural areas are the cooperative societies (or
cooperatives).  Members of a cooperative pool their
resources for cooperation in certain areas. There are
several types of cooperatives possible such as
farmers cooperatives, weavers cooperatives,
industrial workers cooperatives, etc. Krishak
Cooperative functions in a village not very far away
from Sonpur. It has 2300 farmers as members. It
accepts deposits from its members. With these
deposits as collateral, the Cooperative has obtained
a large loan from the bank. These funds are used to
provide loans to members. Once these loans are
repaid, another round of lending can take place.

Krishak Cooperative provides loans for the purchase
of agricultural implements, loans for cultivation
and agricultural trade, fishery loans, loans for
construction of houses and for a variety of other
expenses.

1. List the various sources of credit in Sonpur.

2. Underline the various uses of credit in Sonpur in the above passages.

3. Compare the terms of credit for the small farmer, the medium farmer and the landless
agricultural worker in Sonpur.

4. Why will Arun have a higher income from cultivation compared to Shyamal?

5. Can everyone in Sonpur get credit at a cheap rate? Who are the people who can?

6. Tick the correct answer.
(i) Over the years, Rama’s debt

· will rise.
· will remain constant.
· will decline.

(ii) Arun is one of the few people in Sonpur to take a bank loan because
· other people in the village prefer to borrow from the moneylenders.
· banks demand collateral which everyone cannot provide.
· interest rate on bank loans is same as the interest rate charged by

the traders.

7. Talk to some people to find out the credit arrangements that exist in your area. Record
your conversation. Note the differences in the terms of credit across people.

LET’S WORK THESE OUT
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áγÓ[Ü ΜδΚδΚ↓ο ΒÚϕÕ ΚΟτΚρ
Ξδ€ΚûΖ Θ↑ς+ €ςôΤκ×[δΚ↓ο Τ←Ξô∴ ΚΟàχΚôΚ
Τσ[ Øχ€Υ ΑΘôςΤôΚ áγÓΖÜ ΜδΚδΚρ ≅οΩÕ
áγÓ[Ü ≅ûΤκ×Κρ ∆ρΖ∴− ′Ω ΣÏƒΚ↓ο áγÓ[Üχ
ÏÝ↑τ ∆ßκ♦∴νΚρ+ ΙιÕûΨκ♦σΚôΚ ΘδΚρ
ΞΖδΚûΖ úΜΚ↔χ€τ∴ν− ↑ΞΜôΥ áγÓ[Ü ΜδΚδΚρ+
ùΡΜΞôΖν áγÓ[Ü ΜδΚδΚρ ùΘô→σΜôûΩ
ùΘô→ΩôΖνΚ↓τ áγÓ[Ü ΜδΚδΚρ+ úΣôτ[
ΣΩΞûΚΥô∴ áγÓ[Ü ΜδΚδΚρ ΓσΣÓλ ΜôιƒΥ áßΚρ
∆ρΖ∴− úΜôτé↔ο ΒÚϕÕ ′°Õ ùΘôûΩ↑ο ∆ρΖ
ΙÚ €ςôΤιƒο €↔_χ áγÓ[Ü ΜδΚλ ùΜΥοΣγÓ ΞÚ€[Õ−
Βƒο 12// ↑ΞΜô♠Κρ ∆ßκ♦∴νΚΖôΚ ∆ρΖ∴ν− ΒÕ
≅Θτ ∆ßκ♦∴νΚ↓Ολ ΒÚϕΘ ûΞκ×ι ùΘôûΚûΥ
Γσßχ ùΚôρ€[Õ− ΒϕΘ ûΞκ×ι ùΘôûΚΚûΖ ♦ûΠΥôΚ
ûΞιÕχ áγÓ[Ü Ξδ€♠ο ΒÚϕÕ+ ùΣÚΤΖÜ ùΣß€[Õ−
ΒϕΘ ♣ƒ ∆ßκ♦∴νΚÞχÏ ΚΟû∴ ΘÚΞΘσÏ
ΣΥτΣÓιΘκΣÓ€[Õ− ΒϕΘ ΚΟτΚûΖ ƒÚκ♦
ùΜÛιƒΥÜΟτ+ Τσù[ôÚ Ñσß ΚΟτΚûΖ ΘÚΞÕ ♣ΚÝλ−

€↔_χ áγÓ[Ü ΜδΚλ ↑ΞΜôΥ ΚÚ↑Κρ Ξôδ€Ο+
ΜôÏΣ⁄  ùΜµƒΟ  Τσßλ  ↑ΞΜôΥ  Ξ∞Κλ  ùΜµƒΟ+  Áτ
♦⁄χÏλ ùΘô→ÛχÏ+ ÅÓΚρ ΚγÓΞΘσÏ Τσßλ ΣοúΞß
ùΜΩÜΚÞχÏ ΚΟτΚûΖ ΞΨδÏ€[Õ−

0− úΜôτé↔ο ∆ρΖ ΣοúΞß ΑΘôςδΚûΖ Σγ⁄Υ←ÓδΚρ

1− úΤÛρΖ ΣιƒΚ↓ο úΜôτé↔ο €ûΟιƒÓλ ΣοúΞß ΚΟτΚ↓τ ΣΥτΚûΖ úΚô⁄γÓ
   ΚôγÓΚ−

2− úΜôτé↔ο €ûΟιƒÓλ ′ß ↑ΞΜô♠Κρ+ ΡÓιΘς ↑ΞΜô♠Κρ Τσßλ ♣ΩΤσ[ ↑ΞΜôΥ
ùΘô→ΩôΖνΚÞχΚô∴ ΚΟτΚ↓τ ↑ƒØû[ΚûΖ Ικ♦ÓΚ−

3− ′ΥôΤûΖ ↑Ο ≅Úη ↑ΞΜôΥιƒ←ÚϕÕ ≅ƒΚ ΞÚΞôµ ùΣ[ Ø⁄ΞÕ Γτ>

4− úΜôτé↔ο ≅û∴ΞÚλ Τ←Ξô∴ Ξγ⁄ ↑€Θιƒο ΚΟτ ùΣ[ Ø⁄€[Θô> ≅πΞôß ΚΟû∴
ùΣ[χá⁄Υ ΤχΚρ Υôν>

5− Μ↔Υô∴ ↑ûΟûΥ ⁄χ ùΜµÕ ΚôγΟÜλ−

    (i) ΣΩ ΑηÓΚΖôΚ ςΤô↑τ ΚΟτ
•  ∆ΥνϕÕρΖÕ−
•  ♣ûΩΥôΚ ∆ρΖÕ−
•  Ïû[ϕÕρΖÕ−

    (ii) úΜôτé↔ο Ξδ€χ ΚΟû∴κ ùΣσ[ ′Ω↔ο ≅Úη ΦτΣΞÚλ ΙÚΞν  Γù∴±ο+
• €ςôΤιƒÛρΖ ♦[ ΤχΚρ Ξγ⁄ ↑ΥôΣô↔Κ↓Ολ ΒÚϕÕ ΚΟτ ùΣ[ ↑Úλ×€τ[∴ν−
• Ξδ€Κρ ΚΟû∴ι Θς ♦ûΠΥιûΘ úΚôÚ€τ[∴− ≅ûΞÚλ ≅ûΘ Θς Ø⁄ΞƒοûΩ−
• Ξδ€χΚΟàχΚô∴ Ξγ⁄ ↑€ΘØλ+ ↑ΥôΣô↔Κρ Ξã←χÏλ Ξγ⁄ ΚγΟΠØλ Ιúς
 ≅Ζ↑ο ∆ρΖÕ−

7.  ∆δΚρ ΣÏƒ♠ÛρΖ ΚΟτ ΓσΣôÓΚûΖ ΚηΟ°Υ ΤχΚρ ′Ω↔Ολ ∆ûςΥôÓδΚρ+
∆δΚÞûΟΥ ∆ûςΥôΟûΩ ΣƒÜ ùΜµÙδΚρ− ΤχΚρ ùΣßλ ΚΟτΚ↓τ ↑ƒØû[Κ↓ο
∆ρΖ úΞßΣôÓΚûΖ ΚΞ±ÙδΚρ−
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the RBI sees that the banks give
loans  not  just  to  profit-making
businesses and traders but also to
small cultivators, small scale
industries, to small borrowers etc.
Periodically, banks have to submit
information to the RBI on how much
they are lending, to whom, at what
interest rate, etc.

There is no organisation which
supervises the credit activities of
lenders in the informal sector. They
can lend at whatever interest rate they

We have seen in the
above examples that
people obtain loans from
various sources. The
various types of loans
can be conveniently
grouped as formal
sector loans and
informal sector loans.
Among the former
are loans from banks
and cooperatives. The
informal lenders include
moneylenders, traders,
employers, relatives and
friends, etc.  In Graph 1
you can see the various
sources of credit to rural
households in India. Is more credit
coming from the formal sector or the
informal sector?

The Reserve Bank of India
supervises the functioning of formal
sources of loans.  For instance, we
have seen that the banks maintain a
minimum cash balance out of the
deposits they receive. The RBI
monitors the banks in actually
maintaining cash balance. Similarly,

FORMAL SECTOR CREDIT IN INDIA

Graph 1 : Sources of Credit per Rs 1000
of Rural Households in India in 2012

BUT WHY SHOULD
A BANK WANT US TO

HAVE A HIGHER INCOME?

Other non
Institutional

Agencies 2%
Government 1%

Cooperative
Society/Banks 25%

Relatives and
Friends 8%

Landlords 1%
Other Institutional

Agencies 5%

Commercial
Banks 25%

Money Lender
33%
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BUT WHY SHOULD
A BANK WANT US TO

HAVE A HIGHER INCOME?

ΒϕƒΥô↑ο Øû[ ΜôνϕΘ Õû[ ΚΟτ 9

ΤχΚρ ΣοúΞß ΑΘôςδΚ↓ο
ΒÚϕΘ ΚΟτ ùΣßΞûΘ
úΤσΚηΟ ΦÓιÕχΚôγÓΚ↓ο
ΒÚϕΘ Ρôλ ΣôνιúΘôλ−
ΣοúΞß ΞûΚΥô∴
ΚΟτΚûΖ Øû[ ΜôνϕΘ
Õû[χ ΚΟτΚρ Τσßλ Øû[
ΜôςôΘ Õû[χΚΟτΚρ Φ∴
ΘÏϕΘΞôß ùΘôÏιƒΟΩôλ−
ØΘΩôΞÕ ΞûΚ♠ο Ξδ€Κρ
Τσßλ áγÓ[Ü ΜδΚδΚ↓ο
ΒÚϕÕ ùΣ[κΣÓλ ΚΟτΚρ
∆ρΖ∴− Øû[ ΜôςôΘ ΚΟτ
ΞΨδÏΣΞνΚ↓ο Ξγ⁄
↑ΥôΣô↔Κρ+ Ξ∞ΚνΚρ+
ØΘΩô↓Κρ+ ∆[↑∴νΚρ
Τσßλ ΡηΣνΚρ úΣôτú[ôν
≅ΟδÏΞν ΞγΟ ΞûςΣΟλ,0ο
ΒϕƒΥô↑ÛρΖ  €ςôΤκ×[
ÏÓλΣδΚÞχΚô∴ ΣοúΞß
ΚΟτ ΑΘôςδΚûΖ ¿δΚρ ΚôΠΩôλ−
≅ƒΚΤô∴ ΚΟτ ΞΜƒΚρ Øû[ ΜôνϕΘ
Õû[♠←ÚϕÕ ΞÚ€τ[∴Ξô ≅οΩÕ
Õû[ΜôςôΘ Õû[♠←ÚϕÕ ΞÚ€τ[∴Ξô>

ΒϕƒΥ ↔Μνπ Ξδ€ Øû[ ΜôνϕΘ
ΚΟτ    ΑΘôςδΚ↓τ ùΜΥοΣôγûΟ
úΤσΣôνûΞ ùΜµ€[Õ− ΦÓιÕχΚôγΟôΚ
Ξδ€Κρ ≅ûΞΚρ ùΣßλ ûΞκ×
ùΘôûΚ♠ο ΒϕΘ ΣΠ ΒÚκûΣ
ΣςôΤ↔κΣûΘ Ï°ιÕ ΒϕƒΥ ↔Μνπ Ξδ€
ΚηΚô∞χ€[Õ−

Α∴ôο+ Ξδ€Κρ Γτ ΡôδΚρ
≅ƒΚ ΞÚΞôµ ∆ûΟΥΞνΚΖôΚ
ΒÚχΚ  úΞηÓλ  Φτß
úΚôÚ€τ[∴>

Ξ∞Κ
Ξδ€Κρ 25%

   Ξγ⁄
↑ΥôΣô↔Κρ
  33%

    ♣Ω
 ∆↔ûΤΥôΖνΚρ

∆[↑∴νΚρ+
ΡηΣνΚρ 8%

Τσ[ ♣ßΞ∴λ ≅οΩôΘ
Γ⊥τ′Κρ 2%

≅ςÑ 1%

áγÓ[Ü
ΜêΚλ/

Ξδ€Κρ 25%

  ΒΘς ♣ßΞ∴
Γ⊥τ′Κρ 5%

ΞûςΣΟλ 1 : 2012 ο ΒϕƒΥô↑ο ∆ρΖ €ςôΤκ×[

ÏÓλΣδΚ↓ο ì−1000 χΚô∴ ΚΟτ ΑΘôςδΚρ

≅ÕúΣôΩúΞ+ Ξδ€Κρ ΩôΣλ
ΧγÓλ Ξ∞ΚδΚρ Τσßλ
Ξ∞ΚνΚÞχÏ ΤγÓ♥τ°+ ′ß
↑ΞΜô♠Κρ+ ′°Υ ùΘô→σΜôûΩΚρ+
′ß ΚΟτ ΞôδÏúΞôÚχÏλ ΚΟτ
ΞΨδÏΤôß ΒϕƒΥ ↔Μνπ Ξδ€
ΣôνιÕχ ùΚôρ€[Õ− Ï°κ♦γΟ
ΚôΩιƒσÏ ΙÚ Øû[+ Ξδ€Κρ
ΦπΞΖÜ  ΚΟτΚûΖ  ΞΨδ€∴−  Υôν
ΥôÚχùΚοΩôλ Τσßλ ΦϕΘ Ξγ⁄
↑€Θιƒο ùΚôÓιΘ∴ úΣôτ[
↑ΞςδΚρ ≅Οδ€Υ ≅°χûΚûΥ
ΒϕƒΥ ↔Μνπ Ξδ€χÏ ΜΤν♦χΚ
úΞηÓλ−

Øû[ΜôςôΘ Õû[  ΚΟτ
ΞΨδÏλ Õû[♠ÛρΖ+ ΚΟτ
ùΚôÓκúΣ ô↔τ ùΜΥοΣôÓΚûΖ
úΤσΣôνûΞ ùΜµΥ ΦϕΘ ≅ûΤκ×λ
ΒοûΩ− ≅ΞνΚρ ↑Úλ×λ ΦϕΘ Ξγ⁄
↑€ΘιƒσÏ úΞηÓΤô∴ôÛλ ΚΟτ
ùΚôÓχΚΩôλ−
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choose. There is no one to stop them
from using unfair means to get their
money back.

Compared to the formal lenders,
most of the informal lenders charge a
much higher interest on loans. Thus,
the cost to the borrower of informal
loans is much higher.

Higher cost of borrowing means a
larger part of the earnings of the
borrowers is used to repay the loan.
Hence, borrowers have less income
left for themselves (as we saw for
Shyamal in Sonpur). In certain
cases, the high interest rate for
borrowing can mean that the amount
to be repaid is greater than the
income of the borrower. This could
lead to increasing debt (as we saw for
Rama in Sonpur) and debt trap. Also,
people who might wish to start an
enterprise by borrowing may not do
so because of the high cost of
borrowing.

For these reasons, banks and
cooperative societies need to lend
more. This would lead
tohigher incomes
and many people could
then borrow cheaply for
a variety of needs. They
could  grow  crops,  do
business, set up small-
scale industries etc. They
could set up new indus-
tries or trade in goods.
Cheap and affordable
credit is crucial for the
country’s develop-
ment.

Formal and Informal Credit:
Who gets what?

Graph  2  shows  the  importance  of
formal and informal sources of credit
for people in urban areas.  The people
are divided into four groups, from
poor to rich, as shown in the figure.
You can see that 85 per cent of the
loans taken by poor households in the
urban areas are from informal
sources. Compare this with the rich
urban households. What do you
find? Only 10 per cent of their loans
are from informal sources, while 90
per cent are from formal sources. A
similar pattern is also found in rural
areas. The rich households are
availing cheap credit from formal
lenders whereas the poor households
have  to  pay  a  large  amount  for
borrowing.

What does all this suggest? First,
the formal sector still meets only about
half of the total credit needs of the
rural people. The remaining credit
needs are met from informal sources.

Graph 2 : Of all the loans taken by urban housholds, what
percentage was formal and what percentage was informal?

poor households well-off rich
housholds with few assets households households

BLUE : Per cent of loans from the INFORMAL sector

85%

15%

PURPLE : Per cent of loans from the FORMAL sector

10%

90%72%
28%

53% 47%
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85%

15% 10%

90%72%
28%

53% 47%

ΣΠιûΘ ƒÚλΣ ùΣ[ ♣ΥôΥΤσ[
Ξ→ΚûΖ ΣΥτΣÓιƒ∴ôο+ ΒΞνΚûΖ
ΘÓχΚ ΥôÚλ €ûΟΥôÕ−

Øû[ ΜôνϕΘ ΚΟτ
ΞΨδÏúΞôÚΟτ Ικ♦ÓλúΣôÕ+ Øû[
ΜôςôΘ Õû[ ΚΟτ ΞΨδÏúΞôν−
ΚΟτΚÞχÏ ≅ƒΚ Ξγ⁄ Ξã←χ€τ[∴ν−
ΒΘ∴ôο Øû[ ΜôςôΘ ΚΟτ
ΞôδÏúΞôÚχÏ ΚΟàχΚô∴ ùΜΩÜΚρ
≅ƒΚλ−  Φ∴úΞ+  ΒπΞûΚ  ΚΟτ
ΞôδÏúΞôν ΘδΚÞχùΚτß Ïû[Ξô∴
ΞÚΞôûΥ ♥εΜκΣÓιΘ Ø⁄€ΥÕ−
∋úΜôτë↔ο ′ΥôΤÞχÏ Ρôλ
ΚηΟûΘκ úΣôΩ( ′Ω ΜΤΥδΚ↓ο
ΚΟû∴ ùΣßΞΘσΚô∴ ≅ƒΚ Ξγ⁄↑€Θλ
ΚΟ∴ô↓♠τ ΞÚΤô∴ιûΘ ↑Ο
≅ƒΚΤôΚ ΒÚχ€[Õ− ΒÕ ΚΟτ
≅ƒΚ↔κΣΘσÏ Ξ→ ΞÏχΚΩôλ −
úΜôτé↔ο Ρôλ ςΤô↑σÏ Ρôλ
ΚηΟûΘ úΣôΩ Τσßλ ΚΟτ ΞûΩ♠ο
′χΚ ûΞχΚΩôλ− úΤÛλ+ ΚΟτ ùΣσß
ΙÚ ♣ßΞ∴ιûΘ ùΘôΟδΚ ↑Úλ×λ
ΤχΚρ+ ΚΟτ ùΣßΞΘσΚô∴ ùΜΩÜ
≅ƒΚΤôΞƒτ ΚôςΠΤôΚ + ≅ûΘ
ùΜµΥôΤο ↑γÓ ↑ΟΩôλ−

ΒχΚôςΠδΚ↓∴ôο+ Ξδ€Κρ
Τσßλ  áγÓ[Ü  ΜδΚδΚρ  ≅ƒΚ
ΚΟτΚûΖ ΞΨδΚ úΞη⁄Υ úΘûΞ
∆ρΖÕ− ΒÕ ≅ƒΚ ΞÚΤô∴ιƒσÏ Ξ→
ΞÏχÏλ Τσßλ ΤχΚρ
ΣΩÚλ Τ←ΞôΚ ΣοúΞß
úΘûΞΚÞχÏ ΚΟû∴κ
ùΣßΞΘσÏ Ξ→ ΞÏχÏλ−
≅ΞνΚρ ΜôÏΣ⁄
ùΜµΥΩôλ− ↑ΥôΣôςλ
ùΜµΥΩôλ ′°Υ
ù Θ ô → σ Μ ô û Ω Κ ûΖ
♣ßΞΩôλ− ≅ΞνΚρ ×ƒΥ
ùΘô→σΜôûΩΚρ ≅οΩÕ
ùΣôÚγΚûΖ ΞνιΘΚλ
ùΜµΥΩôλ− Τ←Ξô∴
Τσßλ Ïû[Ξô∴ Ξγ⁄
ΦτΣÕ Ρô γ⁄τ
ΞΖνε′χÏ Øχ€ΥΤô∴Õ−

Øû[ΜôνϕΘ Τσßλ
Øû[Μôςô ΚΟτ 9 ΥôÚχÏ
Φτ∴ €ûΟχÏλ+

ΡΚ ν ×[δΚ↓ο
∆ρΖ ΤχΚÞχÏ Øû[
ΜôνϕΘ Τσßλ Øû[
ΜôςôΘ ΚΟτ ΑΘôςδΚ↓τ

¿Ωλ 9  Øû[Μôςô Õû[♠←ÚϕÕ ùΣσ[ ΚΟτΚ↓τ ΜΘÅΘλ

ΕΘô 9 Øû[ΜôνϕΘ Õû[♠←ÚϕÕ ùΣσ[ ΚΟτΚ↓τ ΜΘÅΘλ

ΞûςΣΟλ 9 ΡΚν×[ ÏÓλΣδΚ↓ο ΦÓιΘ ≅û∴ιÕ ΚΟτΚ↓Ûλ
ΦϕΘ ΜΘÅΘλ Øû[Υô∴Õ Τσßλ ΦϕΘ ΜΘÅΘλ Øû[ΜôςôΘÕ>

ΓûΨχ
ÏÓλΣδΚρ

′Ω ùΜôιÕχΚρ
ùΚôηΟ ÅÓΚρ

′Ω
ΞΜƒÙρΖ
ÏÓλΣδΚρ

Σ Π χ Κ ô ς
ÏÓλΣδΚρ

Øχ€ΥΞιÕΞιûΘ ΞûςΣΟλ,1
ΚôγÓ€[Õ− ΞγΟ Ξûς ΣΟιƒο ΚôγΟκ
ΣγÓρΖΣ⁄+ ΤχΚρ ΓûΨ ØΘο
ΣΠχΚôςν Ξûς ΡôτÏ ÏÝχΚΖôΚ
♦↔χΚκΣγÓρΖ∴ν− ΡΚν ×[δΚ↓ο
∆ρΖ ΓûΨ ÏÓλΣδΚΖôο ùΣ[κΣγΟ
ΚΟτΚ↓ο 74 ΜΘÅΘλ Øû[ ΜôςôΘ
ΑΘôςδΚ↓ο ΒÚϕÕ ùΣ[κΣγΟûΘ
¿δΚρ ΚôΠΩôλ− ΒΘû∴ ΡΚν×[
ΣΠχΚôς ÏÓλΣδΚÞΟτ Ικ♦ÓδΚρ+
¿δΚρ ΚôηΣÕ Φτ∴> ≅ΞνΚ↓τ
ΚΟτΚ↓ο 0/ ΜΘÅΘλ ΤγÓúΤ
Øû[ΜôςôΘ ΑΘôςδΚ↓ο ΒÚϕÕλ−
8/ ΜΘÅΘλ Øû[ΜôνϕΘ ΑΘôςδΚ↓ο
ΒÚϕÕλ ùΣ[κΣÓ€τ[∴− ΒÕúΣôτ[
Øû[ €ςôΤκ ×[δΚ↓Ûλ
ΚôΠκΣÓ€[Õ− ΣΠχΚôςχ ÏÓλΣδΚρ
Øû[ΜôνϕΘ ΑΘôςδΚ↓ο ΒÚϕÕ
Τ←Ξô∴ Ξγ⁄χΚΟû∴ ùΣß€τ[∴−
≅úΘ ΜΤΥιƒο+ ΓûΨχÏÓλΣδΚρ
ΚΟû∴ ùΣ↔Υ ≅Ζ↑ο Ξγ⁄ûΥ
ùΜÛιΘ úΞη⁄ÙρΖÕ−

ΒûΞ ≅û∴ιÕλ ΦûΘχÏ°χ
€τ[∴> ØΘΩôΞΘôΚ+ €ςôΤκ×[
ΤχΚ↓τ ùΤôιΘ ΚΟτ úΘûΞΚ↓ο
ΣôƒûΥ ΤγÓúΤ Øû[ ΜôνϕΘ ΚΟτ
ΑΘôςδΚρ Βτ∴Øλ éνιƒ
ùΜµ€τ[∴− ÁΘØρΖ ΚΟτ úΘûΞΚρ
Øû[ΜôςôΘ ΚΟτ ΑΘôςδΚ↓ο
ΒÚϕÕ éνιƒ ùΜµΥκΣÓ€τ[∴−
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Most loans from informal lenders
carry a very high interest rate and do
little to increase the income of the
borrowers. Thus, it is necessary
that banks and cooperatives
increase their lending particularly
in the rural areas, so that the
dependence on informal sources
of credit reduces.

1. What are the differences between formal and informal sources of credit?

2. Why should credit at reasonable rates be available for all?

3. Should there be a supervisor, such as the Reserve Bank of India, that looks into the
loan activities of informal lenders? Why would its task be quite difficult?

4. Why do you think that the share of formal sector credit is higher for the richer households
compared to the poorer households?

LET’S WORK THESE OUT

SELF-HELP GROUPS FOR THE POOR

Secondly, while formal sector
loans need to expand, it is also
necessary that everyone receives
these loans. At present, it is the richer
households who receive formal credit
whereas the poor have to depend on
the informal sources. It is important
that the formal credit is distributed
more equally so that the poor can
benefit from the cheaper loans.

In the previous section we have seen
that poor households are still
dependent on informal sources of
credit. Why is it so? Banks are not
present everywhere in rural India.
Even when they are present, getting a
loan from a bank is much more
difficult than taking a loan from
informal sources. As we saw for
Megha, bank loans require proper

documents and collateral. Absence
of collateral is one of the major
reasons which prevents the poor from
getting bank loans. Informal lenders
such as moneylenders, on the other
hand, know the borrowers personally
and hence are often willing to give a
loan without collateral. The borrowers
can, if necessary, approach the
moneylenders even without repaying

A worker
stitching a quilt

DO YOU THINK A BANK
WILL GIVE ME A

LOAN?
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Øû[Μôςô ΚΟ∴↓κΣΞνΚ↓Ο♥ÚϕÕ
ùΣ[κΣÓλ ΚΟτΚρ ♥Κ ≅ƒΚ Ξγ⁄
↑€ΘιûΘ ùΚôηÓρΖ∴ Τσßλ ΚΟτ
ΞôδÏΣΞνΚ↓τ ΞÚΤô∴ιûΘ Ïû[ϕΘ
≅ΖúΞ ≅ƒΚ↔χΚε ùΜµ€τ[∴− Φ∴úΞ+
Ξδ€Κρ Τσßλ áγÓ[Ü ΜδΚδΚρ
Ï°κΣôΚ €ςôΤκ×[δΚ↓ο ΚΟτ
ΞΨδÏΞûΘ ≅ƒΚ↔χΚ úΞη⁄Υ
≅Ξ′Υλ ∆ρΖÕ− ΒΘ∴ôο+
Øû[ΜôςôΘ ΚΟτ ΑΘôςδΚûΖ
ΜôνϕƒÚκΣÕ Ïû[Ùλ−

0−  Øû[  ΜôνϕΘ  Τσßλ  Øû[  Μôςô  ΚΟτ  ΑΘôςδΚÞχÏ  ΒûΟúΥ  ∆ρΖ
úΞßΣôÓΚρ ΥôûΞ>
1− ≅û∴ΞÚχÏλ ♣ΥôΥΤô∴ Ξγ⁄ ↑€Θιƒο ΚΟτ €ûΟχΚ úΞη⁄ΥÕ Γτ>
2− Øû[Μôςô ΚΟτ ΞΨδÏΣΞνΚ↓τ ΡΟΞ⁄χûΚΚûΖ úΤσΣôνûΞ ùΜµƒΟ ΒϕƒΥ
↔Μνπ Ξδ€ úΣôτ[ úΤσΣôνûΞΥôΖν ΒÚχΚ úΞηÓΤô> ≅ϕΘκ Σ∞ Γτ
♥ΚÜλ Κ⁄∴Τô∴ΘôΚ ΒÚχÏλ>
3− ΓûΨχ ÏÓλΣδΚÞΟτ Ικ♦Óλ úΣôÕ+ ΣΠχΚôς ÏÓλΣδΚÞχÏ Øû[
ΜôνϕΘ Õû[ ΞΨδÏλ ΚΟ±τ ΣδÏ ≅ƒΚΤôΚ ∆ρΖÕ Φτß ¿δΚρ ΚÚÕΞÕ
Γτ>

ØϕûΘΥ ΣÏƒ♠ο+ Βτ∴Øλ ΓûΨχ
ÏÓλΣδΚρ  Øû[  Μôς ôΘ  Κ Οτ
ΑΘôςδΚûΖ ΜôνϕƒÚκΣûΘ Ρôλ
ΚηúΟôλ− Γτ ≅πΞôß> €ςôΤκ×[
ΒϕƒΥô↑ο ΦοΩô ΒΟδΚ↓Ûλ Ξδ€Κρ
ΒοûΩ− ≅ûΞ ΒÚκ♦àλ+ Øû[ ΜôςôΘ
ΚΟτ ΑΘôςδΚ↓ο ΒÚϕÕ ΚΟτ
ΞôδÏΞûΘ ↑Ο Ξδ€♠ο ΚΟτ ùΣßΞÕ
♥ΚÜλ Κ⁄∴λ− úΤΚôÜχÏ Ρôλ ΣôνιΘÕ
úΣôο+ Ξδ€ ΚΟàχÏ ΘÏϕΘ ΑΞΠδΚρ
Τσßλ ♦ûΠ úΘûΞκΣÓ€[Õ−

ΓûΨΚÞχΚô∴ ÑΥ ∆Θ↑χÏÝχΚρ

Ξδ€ Φ∴χÏ ΚΟτ
ùΚôÓχÏλ Φτß ¿δΚρ

♣û∴χ€ÈνΚΖô>

Ρôλ ΒΞσû[ ùΜµƒÓúΞôλ

ΒςηΟôΞΘôΚ+ Øû[ ΜôνϕΘ
Õû[♠τ ΚΟτΚρ ↑↔ΞûΟΥ úΞη⁄Υ
úΘûΞ ∆ρΖùΘτ[ôÛλ+ ΒϕΘχ
ΚΟτΚûΖ ≅û∴ΞÚλ ùΣ[ úΞη⁄Υ
≅Ξ′ΥØλ ∆ρΖÕ− ΘσúΣôÕ ΣΠχΚôς
ÏÓλΣδΚρ Øû[ ΜôνϕΘ ΚΟτΚûΖ
ùΣß€τ[∴− Α∴ôο+ ΓûΨΚρ
Øû[ΜôςôΘ ΑΘôςδΚρ ÁÕ ΜôνϕƒÚχΚ
úΞη⁄ÙρΖÕ− Øû[ΜôνϕΘ ΚΟτΚρ
≅ƒΚôûΩ♠ο ΜΤΤôΚ Σ€νϕΘ↓χΚ
úΞη⁄ΥÕ Øχ€ΥΤô∴Õ ≅Θ∴ôο+
ΓûΨΚρ  Τ←Ξô∴  ΚΟτΚ↓τ  êΩλ
ΣΥ∴ûΟΥ Ø⁄Ùλ−

♦ûΠΚρ ΒοΩôΘ ΓûΨ♠τ
Ξδ€ ΚΟτ ùΣßΞûΘ ΘÓχÏλ Øχ€Υ
Κô ςΠδΚ↓ο Ιτ[ôÏλ− Ξγ⁄
↑ΥôΣô↔Κρ úΣôτ[ Øû[ ΜôςôΘ ΚΟτ
ΞΨδÏΣΞνΚρ+ ΚΟτ ΞôδÏΣΞνΚρ
Θ±κΣγΟ Øû[♠ο ≅°ϕƒÚκΣΘôο
♦ûΠΥλ ΒοΩôΤο ΚΟτ ùΚôÓχΚι
ΘΥô ςôΚ ΒÚχ€[ôνΚρ− Κ Οτ
ΞôδÏΣΞνΚρ úΘûΞκΣγΟôο+
≅ΞνΚÞûΟΥ ØϕûΘΥ ΚΟû∴ ƒÚλΣ
ùΜÛιΘôΤο áΟ Ξγ⁄ ↑ΥôΣô↔ΚûΖ
≅ÔΚΩôλ−
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their earlier loans. However, the
moneylenders charge very high rates
of interest, keep no records of the
transactions and harass the poor
borrowers.

In recent years, people have tried
out some newer ways of providing
loans  to  the  poor.  The  idea  is  to
organise rural poor, in particular
women, into small Self Help Groups
(SHGs) and pool (collect) their
savings.  A  typical  SHG has  15-20
members, usually belonging to one
neighbourhood, who meet and save
regularly. Saving per member varies
from  Rs  25  to  Rs  100  or  more,
depending on the ability of the people
to save. Members can take small loans
from the group itself to meet their
needs. The group charges interest on
these loans but this is still less than
what the moneylender charges. After
a year or two, if the group is regular
in savings, it becomes eligible for
availing loan from the bank.
Loan  is  sanctioned  in  the
name of  the  group and is
meant to create self-
employment opportunities
for the members. For
instance, small loans are
provided to the members for
releasing mortgaged land,
for meeting working capital
needs (e.g. buying seeds,
fertilisers, raw materials
like bamboo and cloth), for
housing materials, for
acquiring assets like sewing
machine, handlooms, cattle,
etc.

Most of the important
decisions regarding the
savings and loan activities
are  taken  by  the  group
members. The group
decides as regards the loans

to  be  granted  —  the  purpose,
amount, interest to be charged,
repayment schedule etc.  Also, it is
the group which is responsible for
the repayment of the loan. Any case
of non-repayment of loan by any one
member is followed up seriously by
other members in the group. Because
of this feature, banks are willing to
lend  to  the  poor  women  when
organised in SHGs, even though they
have no collateral as such.

Thus, the SHGs help borrowers
overcome the problem of lack of
collateral. They can get timely loans
for a variety of purposes and at a
reasonable interest rate. Moreover,
SHGs are the building blocks of
organisation of the rural poor. Not
only does it help women to become
financially self-reliant, the regular
meetings  of  the  group  provide  a
platform to discuss and act on a
variety of social issues such as health,
nutrition, domestic violence, etc.

A women’s self-help group
meeting in Gujarat
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Ξγ⁄ ↑ΥôΣô↔Κρ ≅ƒΚ Ξγ⁄ ↑€Θιƒο
Ξγ⁄ ΚγΟΠλ Ξã←χ€τ[∴ν −
Σ↔ΞνιΘû∴Κρ Σσ°Υ ΣƒÜΚρ
ΦΘû∴Ùλ ûΞιƒÚκΣƒοûΩ− Τσßλ
ΓûΨ ΚΟτ ΞôδÏúΞôûς
Õτ×ßιÕ€τ[∴ν−

ΜÁΣιƒΥ ΑηÓΚ↓ο+
ΓûΨΚÞχΚô∴ ΚΟτ ΞΨδÏΞΘσÏ ′Ω
×ƒΥ Ξ→ΚûΖ ΤχΚρ ØΥσ′ιÕ
€ςôΤκ×[ ΓûΨΚûΖ Ï°κΣôΚ
ùΣηΚûΖ+ ′ß ÑΥ ∆Θ↑χÏÝχΚΖôΚ
ΙÝδΚûΤιÕ (SHG) ≅ΞνΚ↓τ
úΜ♥κûΣ úΜΚ↔ιΘο ΒΘàûΟΥ
úΡôχΚΤôÏλ− ΙÚ ΞΨχΚΤô∴ ÑΥ
∆Θ↑χÏÝ↑ο  04  ØΘο  1/
∆ßκ♦∴νΚρ ΒÚκΣν− ùΣôÕΞôΚ ΙÚ
Ñσßκ×[ιûΘ úΜνϕΘΞνΚΖôΚÜλ−
ùΘôΟνϕÕ ΜϕƒιÕ ΣΠιûΘ úΜ♥ιÕ
ùΚôρΣΞνΚΖôΚÜλ ΒÚκΣν− ΙπùΞôÚ
∆ßκ♦∴↔τ úΜ♥κ×ι ƒ[ûΤ ùΣôßιÕ+
ì−14 ØΘο ì+0// ≅οΩÕ ≅ΘσÏ
úΤÛλ ΤôßΣÓλ− ∆ßκ♦∴νΚρ
≅ΞνΚΖûΟΥ úΘûΞΚÞχΚôΚ
ÏÝ↑←ÚϕúΘ ′ßΚΟτΚûΖ ùΣ[
Ø⁄Ùλ− ΒχΚΟτΚρ ÁÕ ÏÝ Ξγ⁄ûΥ
Ξã←χ€[Õ− Α∴ôο ΒÕ Ξγ⁄
↑ΥôΣô↔ Ξã←κΣûΘ ↑Ο ♥Κ
Ïû[ΞôΚúΞ ∆ρΖÕ− ΙÚ ΞÚΟλ
≅οΩÕ ΒςηÓ ΑηÓΚÞχÏ ♦[Ï+
ÏÝ ùΘôΟνϕÕ úΜ♥κ♦ο
ΒÚϕΘôο+ ≅Õ Ξδ€♠ο
ΒÚϕÕ ΚΟτ ùΣ[
ΘÏƒÙûΟΥΘô€[Õ−

ÏÝ↑τ ùΣΥ↔ο
ΚΟτ ≅àΤƒχΚκΣÓ€[Õ−
ΒÕ ÏÝ ∆ßκ♦∴νΚ↓τ
ÑΥ úΞûΩ Ξôµκ×ΚûΖ
∆ÚΞôχÏΞûΘ ùΜµΥ
úΞηÓλ− ΦÓιÕχΚôγΟôΚ+
≅ΟΤô∴ ♣ΩιûΘ
↑Ó↑χΚÜλ+ ↑ûΘΚρ+
∆ςδΚρ+ êδ€ο Τσßλ
Õ∞  úΣôτ[  êΩκ
ùΣôÚγΚρ ΞôδΚ ùΜΥοΣγÓ
êΩΘ∴ úΘûΞΚûΖ éνιƒ
ùΜµΥÜλ − ÅγÓκ
ùΣôÚγΚÞχΚôΚÜλ− ûΘΥο
ΒΥϕƒςλ+ ûΚιΘ°Κρ+
ΚôοΡûΟΚρ úΣôτ[
ùΜôιÕχΚûΖ Ξôδ€ΟÜλ ′ß
ΚΟτΚρ ΞΨδΚκΣÓ€τ[∴ν−

úΜ♥κ× Τσßλ ΚΟτ
ùΜΥοΣôÓΚρ ùΘôΟνΣô∴
ùΣÚλΣôΩô∴ Øχ€Υ
Ø⁄ÜΚρ ÏÝ
∆ ß κ ♦ ∴ ν Κ Ζ ô ο
ΦÓχΚκΣÓ€τ[∴−

  ΚΟàχΚô∴ úΡôχΚλ+ ùΘôûΚ +
Ξã←χΚκΣΟ úΞη⁄Υ Ξγ⁄+ ƒÚκ♦
ùΜÛιÕλ ≅γΟΞûΠ úΣôτ[ûΞ
Ï°ιÕ ÏÝ Ø⁄Ü ùΜµ€[Õ− úΤÛλ
ΚΟû∴ ƒÚκ♦ε ùΜÛιÕλ ùΣôßκ×
ÏÝÜχÏ ∆ρΖÕ− ΦϕΘ ΙÚ
∆ßκ♦∴ςôΞÕ ΚΟû∴ ƒÚκ♦
ùΜÛιΘô↑γΟôο Τσ[ ÏÝ
∆ßκ♦∴νΚΖôο ¾↑ςΤôΚ ùΘôΟνϕÕ
≅°ÜßιΘκΣÓ€[Õ− ΒϕΘ ≅λΜιƒτ
Κô ςΠΤôΚ Ξδ€Κρ ÑΥ
∆Θ↑χÏÝχΚ↓ο ΙÝδΚûΤχΚκΣÓλ
ΓûΨκ ùΣηΚÞχÏ ♦ûΠΥλ
ΒοûΩùΥτ[ôÛλ ΚΟτ ΞΨδ€Ο
ΘΥôςôΚ ∆ρΖ∴−

     ΒπΞôß+ ÑΥ ∆Θ↑χÏÝχΚρ ΚΟτ
ΞôδÏΣΞνΚÞχÏ ♦ûΠΥκ
Σσ[ôχÏû[♠τ ′χΚûΩ ΜΤô↓χΚ
∆ΘÜ€τ[∴− ≅ΞνΚρ ΣοúΞß
úΡôχΚδΚÞχΚôΚ ♣ΥôΥΤô∴ Ξγ⁄
↑€Θιƒο ΚΟτΚρ ùΣ[ Ø⁄Ùλ− ÑΥ
∆Θ↑χÏÝχΚρ €ςôΤκ×[ ΦûΨΚ↓τ
≅ûΤκ×χ ΚγÓΤô∴ι ùΘôÏƒΥôÏλ−
ΒûΞ ùΣηΚρ ♣ƒ ÃƒΥôΚ Θτ±û[Ü
ùΣ[ ∆ΘÜΞÕ ΤγÓ♥τ°+ ÏÝ↑τ
ΞΨχΚΤô∴ áγΟδΚρ ÑΚôΘôςλ +
ΕγΟεΜιÕ+ ÏÓλΣ ΞτØû[ úΣôτ[
ΣοúΞß ΜêΚ ♦ςεΜû∴Κρ Ï°ιÕ
↑ΞôƒχΚÜλ+ ùΜΥοΣΟÜλ ΙÚ ΘΖιûΘ

Ï⊥ςôιƒο ΤΚ↓ν ÑΥ
∆Θ↑χÏÝ áγΟλ

ΞΨδÏ€[Õ−
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In this chapter we have looked at the
modern forms of money and how they
are linked with the banking system.
On one side are the depositors who
keep their money in the banks and on
the other side are the borrowers who
take loans from these banks. Economic
activities require loans or credit. Credit,
as we saw can have a positive impact,
or in certain situations make the
borrower worse off.

Credit is available from a variety of
sources. These can be either formal
sources or informal sources. Terms of

Grameen Bank of Bangladesh

“If credit can be made available to
the  poor  people  on  terms  and
conditions that are appropriate and
reasonable these millions of small
people with their millions of small
pursuits can add up to create the
biggest development wonder.”

Professor Muhammad Yunus,
the founder of Grameen Bank,

and recipient of 2006 Nobel Prize for Peace

SUMMING UP
credit vary substantially between
formal and informal lenders. At
present, it is the richer households
who receive credit from formal sources
whereas the poor have to depend on
the informal sources. It is essential
that the total formal sector credit
increases so that the dependence on
the more expensive informal credit
becomes less. Also, the poor should
get a much greater share of formal
loans from banks, cooperative
societies etc. Both these steps are
important for development.

Grameen Bank of Bangladesh is one of the
biggest success stories in reaching the poor to
meet their credit needs at reasonable rates.
Started in the 1970s as a small project,
Grameen Bank in 2018 had over 9 million
members in about 81,600 villages spread
across Bangladesh. Almost all of the borrowers
are women and belong to poorest sections of
the society. These borrowers have proved that
not only are poor women reliable borrowers, but
that they can start and run a variety of small
income-generating activities successfully.

EXERCISES
1. In situations with high risks, credit might create further problems for the borrower.

Explain.
2. How does money solve the problem of double coincidence of wants? Explain with

an example of your own.
3. How do banks mediate between those who have surplus money and those who

need money?
4. Look at a 10 rupee note. What is written on top? Can you explain this statement?
5. Why do we need to expand formal sources of credit in India?
6. What is the basic idea behind the SHGs for the poor? Explain in your own words.
7. What are the reasons why the banks might not be willing to lend to certain borrowers?

104   MONEY AND CREDIT
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ΣδΚΖôúΘ×τ €ςô♥Υ Ξδ€

ΣδΚΖôúΘ×τ €ςô♥Υ Ξδ€Υô∴Õ ΓûΨΚ↓τ
ΚΟτ úΘûΞΚûΖ ♣ΥôΥΤô∴ Ξγ⁄ ↑€Θιƒο
éνιƒ ùΜµΞƒο ♥Κκ ùΣ↔Υ ùΞσ°χ ΚûΘΚ↓ο
Ιτ[ôÏλ− 086/Κ↓ο ΙÚ ′ß ƒγΟΤôΚ
ùΘôΟδΚκΣγΟ €ςô♥Υ Ξδ€ 1/07ο ΣδΚΖôúΘω
ØÝΞÕλ ΜΤôν 70+5// €ςôΤδΚ↓ο Σς↑ 8
♥ο←ΥàχÏλ ≅ƒΚΤô∴ ∆ßκ♦∴νΚûΖχ
ùΚôηÓρΖÕ− ΚΟτ Ξôδ€ΥΞνΚ↓ο €γΟΘγΟ
≅û∴ΞÚλ ùΣηΚρ Τσßλ ΜêΚιƒο
ΓθûΤΥô∴  ♦↔ÜΚûΖε úΜνϕΘΞνΚρ− ΒϕΘ
ΚΟτ ΞôδÏΣΞνΚρ ≅ΞνΚρ ΓûΨ Τσßλ
ΡλΣΚΤô∴ ΚΟτ ΞôδÏúΞôν ΦτΣÕ
ΤγÓΤοΩôΤο ΣοúΞß ′°Υ ΞÚΞôµ ΘÚλ
ùΜΥοΣôÓΚûΖ ùΘôΟδ€+ ùΞσ°ΚςΤôΚ ΡΟιΘÜλ
Ø⁄Ùλ ΦτΣûΘ ♣ì♦ιΘ∴ν−

   »» ΓûΨ ΤχΚÞχÏ ùΣôÚιΘΤô∴
Τσßλ ♣ΥôΥΤô∴ ↑ƒØû[Κρ Τσßλ
♣ΣϕΘû∴Κ↓τ •θ ΚΟτ €ûΟχΚε
ùΜµΘôο+ ΒϕΘ ♥ο←Υτ ΚΠχΚô∴
′°Υ ΤχΚρ ΘδΚÞûΟΥ ♥ο←Υτ
ΚΠχΚô∴ ′°Υ úΡôχΚδΚÞΟτ
♥ΚκùΣ↔Υ ΞΖνε′ ≅ƒΜΥιûΘ
∆ÚΞôχΚ Ø⁄Ùλµµ

úΣςô′Υν ØΚλΤÕ ëàυ+ €ςô♥Υ Ξδ€♠τ
♣ßΞ∴ν Τσßλ 1//5Αλ ΑηÓχΚô∴
≅ûΤƒχΚô∴ úΡôΣο Σ↔Ñ ùΣσ[Ξν−

ΣôΟεÑÚχΚλ
ΒϕΘ ≅ιƒΥôΥιƒο Ρôλ  ΣΠιƒτ ΡÅ∴
Ξ⁄ΞδΚρ Τσßλ ≅ûΞ Ξδ€ ≅ûΤκ×Οτ
ΦπΞôß ΒûΠχΚκ ΣγÓρΖ∴ ΦτΣûΘχ
ΚηúΟôλ− ΙÚ×[λ Ξδ€Κ↓ο ΣΠιûΘ
ûΞκ×ιùΘôûΚΥôΚ ûΞιƒÚκúΣôλ+ Τß×[λ
ΒϕΘ Ξδ€Κ↓Ολ ΒÚϕÕ ΚΟû∴ ùΣßΣΞνΚρ
∆ρΖ∴ν− ùΣôÚΖôΘôς ùΜΥοΣôÓΚÞχÏ ΚΟτ
≅οΩÕ Σσß úΘûΞκΣÓ€[Õ− Ρôλ ΣôνιΘÕ
úΣôο+ ΚΟτ úΡνΤû[Υô∴ ΘôχΚιûΘ
ΓσΣΟιΘΩôλ ≅οΩÕ ′Ω ãθ♣ûΩΚ↓ο ΚΟτ
ΞôδÏΣΞûς úΤôΜΤôχΚΩôλ−

ΚΟτ ΣοúΞß ΑΘôςδΚ↓ο ΒÚϕÕ
€ûΟχ€[Õ− ΒûΞ Øû[ΜôνϕΘ ≅οΩÕ Øû[
ΜôςôΘ ΑΘςδΚΖôΚ ΒÚχΚΩôλ−

0− ≅ƒΚ ′χΚΩô∴ ãθ♣ûΩΚ↓ο+ ΚΟτΚρ úΤÛλ ♦ςεΜû∴ΚûΖ ΚΟτ ΞôδÏúΞôÚχÏ
  ∆ÚΞôχÏλ− ↑ΖχÏΚ−
1− ΣΠλ úΘûΞΚ↓τ ΒςγûΟ ΘσùΜΥΩô∴ ♦ςεΜû∴ûΥ ΦπΞôß ¾νχ€[Õ> ∆δΚρ ùΜôϕΘ
   ΦÓιÕχΚôγÓΟτ ↑Ξ↔>
2− ∆Σ↔ΥôΚ ΣΠλ ûΞιƒÚκúΣôÚχÏλ+ ΣΠιúΘûΞ ΒÚκΣΞνΚÞχÏλ ΒûΟúΥ Ξδ€Κρ ΦπΞôß
  ΡÓ♣ûΩΥôΖςôΚ ùΜΥΩôσß€τ[∴>
3− ΙÚ ΣιÕ ìΣôµ úΡôγûΟ ΣôÚδΚρ− ≅Θτ úΤúΩ Φτ∴ ΦÝΘκΣγÓρΖÕ> ΒϕΘ áσû[ ¿δΚρ
   ↑ΖχÏ Ø⁄ÙΤô>
4− ΒϕƒΥô↑ο Øû[ ΜôνϕΘ ΚΟτ ΑΘôςδΚûΖ Ρôλ Γτ ↑↔ΞôχΚ úΞη⁄Υ úΘûΞ ∆ρΖÕ>
5− ΓûΨΚÞχΚô∴ ÑΥ ∆Θ↑ ÏÝχΚ↓τ ♦τ∴ôο ∆τ ≅⁄κΣûΟχ ΚÚιÕ Φτ∴> ∆δΚρ ùΜôϕΘ
   ΞôνιûΘΚ↓ο ↑ΖχÏΚ−
6− ′Ω ΚΟτ ΞôδÏúΞôÚχÏ Γτ Ξδ€Κρ ΚΟτ ΞΨδ€Ο ↑ÚκΣλ ΒοΩôΘΘσΚô∴ ΚôςΠδΚρ
   ΥôûΞ>

Σ♠σ′Κρ

Øû[ΜôνϕΘ Τσßλ Øû[ΜôςôΘ
ΚΟτ ΞΨδÏúΞô↔ûΟúΥ ΚΟàχΚô∴
↑ƒØû[Κρ Κ∞ΜΤôΚ úΞßΣÓ€[Õ−

ΘσúΣôÕ+ ΣΠχΚôς ÏÓλΣδΚρ
Øû[ΜôνϕΘ ΑΘôςδΚ↓Ολ ΒÚϕÕ ΚΟτ
ùΣß€τ[∴ν− ≅úΘ ΜΤΥιƒο ΓûΨΚρ
Øû[ ΜôςôΘ ΑΘôςδΚûΖ Ρλ♦♠ÚχΚ
úΞη⁄♠Úχ€[Õ− Øû[ ΜôνϕΘ ùΤôιΘ
ΚΟτ ΑΘôςιƒτ ÁÕ ΜôνϕƒÚιΘο
Ïû[Ùλ+ úΤÛλ ΓûΨΚρ Ξδ€Κρ
áγÓ[Ü ΜδΚδΚρ úΣôτ[ûΞ êΩλ
ΘςκΣγÓ Øû[ ΜôνϕΘ ΚΟτΚ↓ο ≅ƒΚ
ΣδûΚ  ùΣ[  úΞηÓλ−  ΒϕΘ  ΒςηÓ
ΡΟΞ⁄χûΚΚÞλ ΞΖνε′χÏ
Øχ€ΥΤô∴ûΞ−
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8. In what ways does the Reserve Bank of India supervise the functioning of banks?
Why is this necessary?

9. Analyse the role of credit for development.
10. Manav needs a loan to set up a small business. On what basis will Manav decide

whether to borrow from the bank or the moneylender? Discuss.
11. In India, about 80 per cent of farmers are small farmers, who need credit for cultivation.

(a) Why might banks be unwilling to lend to small farmers?
(b) What are the other sources from which the small farmers can borrow?
(c) Explain with an example how the terms of credit can be unfavourable for the

small farmer.
(d) Suggest some ways by which small farmers can get cheap credit.

12. Fill in the blanks:
(i) Majority of the credit needs of the _________________households are met

from informal sources.
(ii) ___________________costs of borrowing increase the debt-burden.
(iii) __________________  issues currency notes on behalf of the Central

Government.
(iv) Banks charge a higher interest rate on loans than what they offer on

__________.
(v) _______________ is an asset that the borrower owns and uses as a guarantee

until the loan is repaid to the lender.
13. Choose the most appropriate answer.

(i) In a SHG most of the decisions regarding savings and loan activities are taken by
(a) Bank.
(b) Members.
(c) Non-government organisation.

(ii) Formal sources of credit does not include
(a) Banks.
(b) Cooperatives.
(c) Employers.

The following table shows people in a variety of occupations in urban areas. What
are the purposes for which the following people might need loans? Fill in the column.

Occupations Reason for needing a Loan
Construction worker 
Graduate student who is computer literate  
A person employed in government service  
Migrant labourer in Delhi  
Household maid  
Small trader  
Autorickshaw driver  
A worker whose factory has closed down  

Next, classify the people into two groups based on whom you think might get a bank
loan and those who might not. What is the criterion that you have used for classification?

ADDITIONAL PROJECT / ACTIVITY
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8. ΒϕƒΥ ↔Μνπ Ξδ€ ΦϕùΘϕΘ Ξ→Κ↓ο Ξδ€Κ↓τ ùΜΥοΣôÓΚûΖ úΤσΣôνûΞ ùΜµ€[Õ> ΒÕ
Γτ ≅Ξ′Υλ>
9. ΞΖνε′χΚôΚ ΚΟτ Ασßλ Σδ€û∴ ΣÏκΣôµÜ ùΜµƒÓδΚρ−
10. ΤôΠπ ΦτΣΞÚχÏ ΙÚ ′ß ↑ΥôΣôςλ ùΘôΟδΚ ΚΟτ úΘûΞ− Ξδ€♠Ολ ΒÚϕÕ ΚΟτ ùΣßΞΘô
≅οΩÕ Ξγ⁄ ↑ΥôΣô↔♠Ολ ΒÚϕÕ ùΣßΞΘô ΦτΣûΘ Ï°ιÕ ΦΘτ ≅⁄κΣûΟ♠ο ΤôΠπ Ø⁄Ü
ùΜµƒÓΞôν− ↑ΞôƒχΚÜλ−
11. ΒϕƒΥô↑ο ÑΤôν 7/ ΜΘÅΘ ↑ΞΜô♠Κρ ′ß ↑ΞΜô♠Κρ ≅ΞνΚÞχÏ ΜôÏΣ⁄χÏ
ΚΟτ úΘûΞ−

(≅) ′ß ↑ΞΜô♠ΚÞχÏ Ξδ€Κρ Γτ ΚΟτ ùΚôÓχΚ ↑Úλ×ΞƒοûΩ>
(Α) ′ß ↑ΞΜô♠Κρ ΚΟτ ΞôδΚχ á⁄Υ ♦[ ΑΘôςδΚρ ΥôûΞ>
(Β) ΚΟτ ↑ƒ Øû[Κρ ′ß ↑ΞΜô♠ΚÞχÏ ΦπΞôß ΜôΘΚΤσ[ΘôΚ ∆ρΖ∴
ΦτΣûΘ ΦÓιÕχΚôγÓΟτ ↑ΖχÏΚ−
(Χ) ′ß ↑ΞΜô♠Κρ Τ←Ξô∴ Ξγ⁄ ↑€Θιƒο ΚΟû∴κ ùΣßΞΘσΚô∴ ′Ω
   Ξ→ΚûΖ Σ↔ϕÕûςιƒÓδΚρ

12. úΚô⁄γΟ ΒΟδΚûΖ ♣ςκ×Κ−
    (i)  ____________ÏÓλΣδΚ↓τ ùΣÚλΣôΩô∴ ΚΟτ úΘûΞΚρ Øû[ΜôςôΘ
    ΑΘôςδΚ↓ο ΒÚϕÕ éνιƒ ùΜµΥκΣÓ€τ[∴−
   (ii)  _________________ ΚΟτ ΞôδÏλ ùΜΩÜΚρ ΚΟτ ÑûΤûΥ ≅ƒΚ↔χ€τ[∴−
   (iii)  _________________ ΤιƒΥ ≅ς′τ ΜôνΣôΚ ΣΠιΘôρΚûΖ ùΞ↓♠Ó€[Õ−
   (iv) Ξδ€Κρ _____________χÏ ΞΨδ€Óλ Ξγ⁄ûΥ ↑Ο ΚΟàχÏ ≅ƒΚ Ξγ⁄ûΥ
    Ξã←χ€τ[∴−
   (v) _________________ΦτΣÕ ΚΟτ ΞôδÏΣΞÚχÏ ΙÚ ùΜôϕΘ ùΜôιΘôΚ ∆ρΖÕ−
   úΤÛλ ΚΟ∴↓κΣΞÚχÏ ΚΟτ ƒÚλΣ ùΜÛιΘκΣÓλ Ξûς ∆ιΘςΞôΘΤôΚ
ΣΥτΣÓιΘκΣÓ€[Õ−
13. ♥ΚÜλ ùΣôÚιΘΤô∴ ΣƒûΩ úΘνϕùΘÓχΚÜλ
  (i)  ÑΥ ∆Θ↑ ÏÝ↑ο+ úΜ♥κ× Τσßλ ΚΟτ ùΘôΟνΣô∴ ùΜΥοΣôÓΚ↓ο ùΣÚλΣôΩô∴ Ø⁄ÜΚρ

−−−−−−−−−−−Αο ΦÓχΚκΣÓ€τ[∴−
≅( Ξδ€
Α( ∆ßκ♦∴νΚρ
Β( ≅ςÑ ΜôςôΘ ♣ßΞ∴λ

  (ii)  Øû[ΜôνϕΘ ΚΟτ ΑΘôςδΚ↓ο úΜςôΘûΞ
≅( Ξδ€Κρ
Α( áγΟ[Ü Ξδ€Κρ
Β( ØΘΩô↓Κρ

áÓΘο ùΜΥοƒγΟλ . ùΜΥοΣôÓ 9

•θΚôÔλ ≅γΟΞûΠ ΡΚν×[δΚ↓ο ΣοúΞß ùΘô→οΚρ ∆ρΖΞνΚûΖχ ΚôγÓ€[Õ− ♦τΞÚλ
ΡΣνΚÞχÏ ΦϕΘ úΡôχΚδΚÞχΚôΚ ΚΟτΚρ úΘûΞκΣΟΩôλ> ΚγΟδΚûΖ ♣ςκ×Κ−

ùΘô→οΚρ ΚΟτ úΘûΞκΣÓΞΘσΚô∴ ΚôςΠλ

ΚγÓΤô∴ ùΘô→Ωô↓
Κ∞± ≅°Ü ùΣσ[ ΣγΟΘô↔ ΤôΠΞν
≅ςÑκ Σ∞♠ο ∆ρΖ ΡΣν
⁄ο←♠ο ∆ρΖ Ï⁄ùΣΥνϕΘ ùΘô→Ωô↓
ÅγÓ Σ∞κùΣη
′ß ↑ΥôΣô↔
ΑγúΟô ↔χ_ô ϑγÓΡν
êΟκΣγΟ ùΘô→σΜôûΩ♠τ ΙÚ
ùΘô→Ωô↓

Ï°κ× 9 úΤÛρΖ ΤχΚûΖ Ξδ€ ΚΟτ ùΣ[ Ø⁄ΣΞνΚρ Τσßλ ùΣ[ Ø⁄ΥôΘΞνΚρ Φτß ΒςηÓ
ÏÝχΚΖôΚ ΞûΚκΣÓιÕδΚρ− ΞûΚκΣÓιÕΞΘσÏ ¿δΚρ ΣΥτΣÓιƒΥ ≅ΖÜúΚôο Φτ∴>
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NOTES FOR THE TEACHER

Most regions of the world are getting
increasingly interconnected. While this
interconnectedness across countries has
many dimensions — cultural, political,
social and economic — this chapter looks
at globalisation in a more limited sense.
It defines globalisation as the
integration between countries through
foreign trade and foreign investments
by multinational corporations (MNCs).
As you will notice, the more complex
issues of portfolio investment have been
left out.

If we look at the past thirty years
or so, we find that MNCs have been a
major force in the globalisation process
connecting distant regions of the world.
Why are the MNCs spreading their
production to other countries and what
are the ways in which they are doing
so? The first part of the chapter
discusses this. Rather than relying on
quantitative estimates, the rapid rise
and influence of the MNCs has been shown
through a variety of examples, mainly
drawn from the Indian context. Note that
the examples are an aid to explain a
more general point. While teaching, the
emphasis should be on the ideas and
examples are to be used as illustrations.
You can also creatively use comprehension
passages like the one given after Section
II to test and reinforce new concepts.

Integration of production and
integration of markets is a key idea
behind understanding the process of
globalisation and its impact. This has
been dealt with at length in this
chapter, highlighting the role of MNCs

in the process.  You have to ensure
that the students grasp this idea with
sufficient clarity, before moving on to
the next topic.

Globalisation has been facilitated by
several factors. Three of these have
been highlighted: rapid improvements in
technology, l iberalisation of trade and
investment policies and, pressures from
international organisations such as the
WTO. Improvement in technology is a
fascinating area for students and you
may, with a few directions, encourage
them to do their own explorations. While
discussing liberalisation, you have to
keep in mind that the students are unaware
of what India was like in the
pre-liberalisation era. A role-play
could be conceived to compare and
contrast the pre and post-liberalisation
era. Similarly, international
negotiations under WTO and the uneven
balances in power are interesting
subjects that can be covered in a
discussion mode rather than as lectures.

The final section covers the impact
of globalisation. To what extent has
globalisation contributed to the
development process? This section draws
on the topics covered in Chapters 1 and
2 (for example, what is a fair
development goal), which you can refer
to. Also, examples and activities drawn
from the local environment are a must
while discussing this section. This
might include contexts that have not
been covered in the chapter, such as
the impact of imports on local farmers,
etc. Collective brainstorming sessions
can be conducted to analyse such
si tuat ions.

Sources for Information

CHAPTER 4 : GLOBALISATION AND THE INDIAN ECONOMY
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Α′↔ΥÚχΚô∴ Ï°κ×Κρ

≅ιƒΥôΥλ 3 ∆ΩΚΤΥΤôΘο Τσßλ ΒϕƒΥκ ùΣôÚΖôΘôςλ

∆Ω€τ ùΣÚλΣôΩô∴ ΣÏƒΚρ ≅ƒΚ↔χÏλ ΞûΚ♠ο
Ιτú[ôùΟôτß ΒûΠχΚκΣγÓ ΞÚ€τ[∴−
ΡôÓΚ↓ûΟúΥ ΒπΞô[ô∴ Ιτú[ôùΟôτß ùΘôΟν×
ΣΩ Σ↔Τô∴δΚûΖ ≅ΘôΞÕ ΚΩôεΜôς+ ≅ς′Υο+
ΜêΚ Τσßλ ùΣôÚΖôΘôς Õû[Κ↓ο ùΚôηÓρΖ∴−
ΒϕΘ ≅ιƒΥôΥλ ∆ΩΚΤΥΤôΘûΩ ♥ΚÜλ
ΞûςΥßχΚκΣγΟ ≅νιΘιƒο Κôη€[Õ− ΒÕ
∆ΩΚΤΥΤôΘûΩû ùΞ↓ΡôγÓ ΞνιΘΚλ Τσßλ
Στ∴ôγÓ ♣ßΞ∴δΚ↓τ ùΞ↓ΡôγÓ ØΘÄÓ êΩλ
ΡôÓΚ↓ûΟúΥ ΙÚδ€ûΠκ× Φτß ΞûςΥßχ€[Õ−
♣ƒ ΑΘôςδΚρ Τσßλ ØΘÄγÓ ΚÚ↑ΚûΖ
ƒςγÓΞƒο Θ±ΡΣν ΦƒνùΚôρÞλ ¾↑ς
♦ςεΜû∴Κ↓ο  ΒÚϕÕ  ↑ÓΣγÓρΖûΘ  ¿δΚρ
ΚΞ±χΚ ΒÚχ€ÈνΚρ−

Ρôλ ΚΟϕΘ ØκΣÕ ΞÚΟδΚûΖ ΣôνιΘôο+
∆Ω€τ ùΘôûΩçς ΣÏƒΚûΖ ΒûΠχÏλ ∆ΩΚ
ΤΥΤôΘο ùΜΥοΣôγ⁄ο Στ∴ôγÓ ΞνιΘΚ
♣ßΞ∴δΚρ ΙÚ Øχ€ΥΤô∴ ΜχƒΥôΚ ΒÚκΣûΘ
ΚôΠΩôλ− Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚρ ΘδΚρ
∆σΣιƒûΥ Γτ Τσ[ ΡôÓΚÞχÏ Σςκ×€τ[∴>
≅ιƒΥôΥιƒτ ØΘο ΣÏƒ ≅ûΘ Ï°ιÕ
↑Ξôƒχ€[Õ− ≅ΖÜ ΤƒκÀÓΚûΖ ΡλΣôΤο+
Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚ↓τ ↑ûςΞô∴ ∆ΥνÜ
Τσßλ ùΜοΞôχÏ Ï°ιÕ ΣοúΞß ΦÓιÕχΚôγÓΚρ
êΩλ ΚôγΟκΣγÓρΖÕ− Øχ€ΥΤôΚ ΒϕƒΥ ãΨ←ο
ΒÚϕÕ ΦÓχΚκΣγΟûΞ− ΙÚ ùΣôÕΞô∴ ↑_ΥιûΘ
↑ΖχÏΞΘσÏ ΦÓιÕχΚôγÓΚρ ∆ΘÜ€τ[∴−
ΦτΣûΘ ΚΞ∴ιƒο ùΚôρΖ úΞηÓλ− ΚσÏλúΣôÕ+
ΚÚιÕχΚÞχÏ Øχ€ΥιÕΞλ ùΚôÓχΚκΣΟ úΞηÓλ
Τσßλ ΦÓιÕχΚôγÓΚρ ↑ΖχΚκΣΟδΚΖôΚ
ΣΥτΣÓιΘκΣΟ úΞηÓλ− ×ƒΥ ΚÚιÕχΚûΖ úΜôƒιÕ
ΞÛκΣÓιΘ ♦↔Ü 00χÏ ♦[Ï ùΚôÓχΚκΣγΟûΘκ
úΣôτ[ ×↔Θο ΣιƒΚûΖÙλ ¿δΚρ ΑχΚκéνΞΤôΚ
ΣΥτΣÓιΘκΣΟΩôλ− ∆ σ Σ ι ƒ ♠ τ
ΙÚδ€ûΠκ× Τσßλ ΜϕûΘΚ↓τ ΙÚδ€ûΠκ×
ΦτΣ∴ ∆ΩΚΤΥΤôΘ←τ ùΜΥοØû[ Τσßλ ≅Θτ
ΘôχΚιûΘ ×↔ϕÕ ùΚôρΞΘσΚô∴ Øχ€ΥΤô∴
ΚÚιΘôΚλ− ΒϕΘ ùΜΥοΣôγ⁄ο Στ∴ôγÓ ΞνιΘΚ
♣ßΞ∴δΚ↓τ ΣδûΚ ΦÓιÕχΚôγ⁄+ ΒϕΘ
≅ιƒΥôΥιƒο ΒÕ ↑↔ΞôΚχ ûΚΥôΖκΣγÓρΖÕ−
≅ÓιΘ ΘûΩκ×χÏ ùΜοΞΘσÏ Øτ+ ΤôΠΞνΚρ
ΒχΚÚιûΘ úΣôÕΤôû∴ ùΘ↓ÜΟτ ×↔ϕÕ
ùΚôηΟûΘ ¿δΚρ ∆ßƒ ùΜµÕ ùΚôρΖ úΞηÓλ−

∆ΩΚΤΥΤôΘο ΣΩ Κôς∞ΚΖôο
Φ↓ΘôχΚκΣγÓρΖÕ− ≅Ξσ°ο êτß Øτ±ûΩκ
ΣÓιΘκΣγÓρΖ∴− ùΘô→ο ÖγΣιƒο ↑ûςΞô∴
Øτú∴σ[δΚρ ΞνΘΘΚιƒο ΘôςôΖΤΥΤôχΚο
Τσßλ ØΘÄÓχ ùΚôρûΚΚρ Τσßλ ∆ΩΚ ΞνιΘΚ
≅ûΤκ× úΣôτ[ ΜνΞúΘΜ ≅ûΤκ×Κ↓τ

≅ΣιΘδΚρ ØΘ←ΥûΞΥôÏλ− ùΘô→οÖγΣιƒο
Øτú∴σ[λ  ΦτΣÕ  ΤôΠΞνΚÞχÏ  ΙÚ
ΚΞνε′ΚςΤô∴ ΣÏƒΥôÏλ− ¿δΚρ ′Ω
Ξ→ΚôγÓΘοΚ↓τ êΩλ+ ≅ΞνΚρ ùΜôϕΘΤôΚ
ΑµÜΚûΖε ùΜµΥ ΕχÏ↑χΚΩôλ −
ΘôςôΖΤΥΤôχΚÛχÏ Øτ× ΒϕƒΥô ΦπΞôß
ΒÚϕΘÕ ΦτΣÕ ΤôΠΞνΚÞχÏ ùΘ↔ΥôÕ
ΦτΣûΘ ¿δΚρ ♣û∴↑ο ùΚôρΖ úΞηÓλ−
ΘôςôΖΤΥΤôχΚÛχÏ ØϕûΘ ΚôΩιûΘÙλ+
♦ϕûΘΥ ΚôΩιûΘÙλ Ικ♦γÓ ΣôνκΣΘσÏ ΙÚ
ΡôΟΚλ ∆ÚΞôχΚκΣΟΩôλ− ≅Õ úΣôΩúΞ+ ∆ΩΚ
ΞνιΘΚ ≅ûΤκ♦τ •θ ΡûΟùΣßλ ΜνΞúΘΜ
úΣεÑ ΞôνιûΘΚρ Τσßλ ≅ƒΚôςιƒο ∆ρΖ
≠ςσ[ ΜΤ♣ûΩΚρ Α€ΥûΞ  ↑↔ÜûςΚΖôΚ
ΒοΩôΤο ↑ΞôΘ Øû[♠ο ΡΟιΘκΣΟ úΞη⁄Υ
≅λΜδΚΖôÏλ−

ΒϕƒΥκ ΣÏƒ ∆ΩΚΤΥΤôΘ←τ
ΘôχΚιûΘ ∆ρΖΟχ€ΥÕ− ΞΖνε′ ùΜΥοΤû[χÏ
∆ΩΚΤΥΤôΘο ΦϕΘ ≅Ζ↑σÏ ΣδΚ↓κûΣ
≅↓ιÕρΖÕ> ΒϕΘ ♦↔Ü ≅ιƒΥôΥδΚρ 0
Τσßλ  1ο  ∆ρΖ  ΘûΩκ×Κ↓ο  ΒÚϕÕ
ùΣ[κΣγÓρΖÕ− ΦÓιÕχΚôγΟôΚ ♣ΥôΥΤô∴
ΞΖνε′♠τ ΒΩχÏ Φτ∴> ΒΞσû[ ¿δΚρ
Ï°κ♦ΟΩôλ− úΤÛλ+ ΒκΣÏƒûΥ ↑ΞôƒχÏλ
úΣôÕ+ ∆ρðν ãΨ←ο ΒÚϕÕ ΦÓχΚκΣγΟ
ΦÓιÕχΚôγÓΚρ Τσßλ ùΜΥοΣôÓΚρ ΚγΟôΥλ
úΘûΞ −  ∆ρΡôγÓ  ↑ΞΜô♠Κ↓τ  ÁÕ
Β[χÏΤƒ♠τ ΘôχΚλ úΣôτ[ ≅ιƒΥôιƒο
Ï°κ♦ΟκΣΟôΘ ãΨοΚÞλ Βƒο ≅ΟδÏλ− ΒϕΘ
♣ûΩûΤΚûΖ ΣÏκΣôµÜ ùΜµƒΟ áγΟô∴
êûΖûΥ ΕχΚκΣÓιÕΞÕ ≅ΤνÜΚρ
ΡΟιΘκΣΟΩôλ−
ΘΚΞÛχΚô∴ ΑΘôςδΚρ 9

ΜνΞúΘΜ ùΘô→ΩôΖν ≅ûΤκ× ttp:/
/www.wto.org.Τσ[ΞσßΟτ ΒûΠϕÕ+ ΙÚ
♣ΥôΥΤô∴ ∆ΩΚΤΥΤôΘÛχÏ ≅ûΨκ× ùΚôÓχΚκ
ΣγÓρΖÕ− Τσù[ôÚ ÑΞôςυΥΤô∴ ΑΘôςλ
wto. ΒûΠΥΘΖλ ttp://www.wto.
org.ΒÕ  ∆ΩΚ  ΞνιΘΚ  ≅ûΤκ♦ο  úΣεÑ
ΞôνιûΘ ΡΟιΘκΣÓλ ΣοúΞß
ΙκΣϕΘδΚÞχΚô∴ ≅ÔΚûΩ ΞΨδÏ€[Õ−
♣ßΞ∴λ ùΘôΟνΣô∴ ΘΚΞοΚÞχΚôΚ+
ùΣÚλΣôΩô∴ Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚρ
ΘδΚÞûΟΥ ùΜôϕΘ ΒûΠΥΘΖδΚûΖ
ùΚôηÓρΖ∴− ¿δΚρ Στ∴ôγÓ ΞνιΘΚ
♣ßΞ∴δΚûΖ ΤƒκÀÓ ÃƒΥôΚ  ≅°Υ
úΞηÓΤô∴ôο+ www. corporats watch
org. uk ΦτΣÕ Σ↔ϕÕûςχΚκΣÓλ
ΒûΠΥΘΖΤôÏλ−
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GLOBALISATION AND
THE INDIAN ECONOMY

CHAPTER 4

As consumers in today’s world, some
of us have a wide choice of goods and
services before us. The latest models
of digital cameras, mobile phones and
televisions made by the leading
manufacturers of the world are within
our reach. Every season, new models
of automobiles can be seen on Indian
roads.  Gone  are  the  days  when
Ambassador and Fiat were the only
cars on  Indian roads. Today, Indians
are buying cars produced by nearly
all the top companies in the world. A
similar explosion of brands can be
seen for many other goods: from shirts
to televisions to processed fruit juices.

Such wide-ranging choice of goods
in our markets is a relatively recent
phenomenon. You wouldn’t have
found such a wide variety of goods in
Indian markets even two decades
back. In a matter of years, our
markets have been transformed!

How do we understand these
rapid transformations? What are the
factors that are bringing about these
changes? And, how are these changes
affecting the lives of the people?
We shall dwell on these questions in
this chapter.
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≅ιƒΥôΥλ 3

∆ΩΚΤΥΤôΘο
Τσßλ ΒϕƒΥκ ùΣôÚΖôΘôςλ

Βτû[Υ ∆Ω€ο ÖΚνúΞôνΚΖôΚ+ Ρλ♥ο
′Ων  ΣςΞΩôΚ  úΘνÜ  ùΜµÕ  ùΚôρÞλ
↑Θιƒο ùΣôÚγΚρ Τσßλ úΜûΞΚûΖ
ΘδΚρ Øτ ùΚôηÓρΖ∴ν− ∆Ω€τ
Øτ∴∞ ∆σΣιƒΥôΖνΚΖôο ΘΥô↔χΚκ
ΣγΟ ΡÅ∴ úΚ♥ςôχΚρ+ ûΚκúΣ′Κρ Τσßλ
ùΘôûΩχΚôγ′ ùΣγ⁄Κ↓τ ΜÁΣιƒΥ
Ξ⁄ΞûΤκ×Κρ ΡΤχÏ €ûΟχÏλΣ⁄ΥôΚ
∆ρΖ∴− ΙπùΞôÚ ΣÚΞΚôΩιƒÛλ+ ×ƒΥ
Ξ⁄ΞûΤκ× ùΚôηΟ ΞôΚ∴δΚûΖ ΒϕƒΥ
ΜôûΩΚ↓ο ΚôΠ Ø⁄€[Õ− ΒϕƒΥ
ΜôûΩΚ↓ο ≅λΣô′Ον Τσßλ ♦Υγ ΚôνΚρ
ΤγÓúΤ ΒÚϕΘ ΚôΩλ úΣôµ↑γΟÕ− ΘσúΣôÕ+
ΒϕƒΥνΚρ ∆Ω€τ ≅û∴ιÕ Øτ∴∞
♣ßΞ∴δΚΖôο ΘΥô↔χΚκΣÓλ ΚôνΚûΖ
ΞôδÏ€τ[∴ν− ΒúΘ úΣôτ[ ΣοúΞß ΒΘς
ùΣôÚγΚÞχÏ+ ΜγûΟΚρ ØΘο
ùΘôûΩχΚôγ′ ùΣγ⁄Κρ+ ΣΘκΣÓιΘκΣγΟ
ΣΨεΜôßΚρ Ξûς ×ςγ′ ΓσΣγÓρΖûΘ
ΚôΠØ⁄€[Õ−

ΒιΘûΚΥ ΣςϕΘ ≅Ζ↑Ωô∴
ùΣôÚγΚûΖ úΘνϕùΘÓιÕχùΚôρΞÕ Ρλ
ΜϕûΘΚ↓ο Ικ♦γΟΖ↑ο ΜÁΣιƒΥ ≅ƒΜΥ
♣ΚθΞôÏλ− ΚΟϕΘ ΒÚΣÕ ΑηÓΚÞχÏ
Øτ× áΟ ΒϕƒΥ ΜϕûΘΚ↓ο ΒιΘûΚΥ
ΣςΞΩô∴ ΞûΚ♠Ωô∴ ùΣôÚγΚûΖ ¿δΚρ
Κη⁄ÚχΚ Τôγ≈νΚρ− ′Ω ΑηÓΚ↓úΩúΥ+
ΡΤÕ ΜϕûΘΚρ Τôσ[ΤûΟϕÕ↑γΟ∴−

ΒϕΘ ↑ûςΞô∴ Τôσ[δΚûΖ Ρôλ
ΦπΞôß ×↔ϕÕ ùΚôρΞÕ> ΒϕΘ
Τôσ[δΚûΖ ùΚôηÓ ΞÚλ Κôς∞Κρ
ΥôûΞ> Τσßλ ΒϕΘ Τôσ[δΚρ ΤχΚ↓τ
ΞôθχûΚûΥ ΦπΞôß ΣôƒκΣûΟΥε
ùΜµ€τ[∴> Φτß ΒϕΘ ≅ιƒΥôΥιƒο
ΒϕΘ úΚρ↑ΚûΖ Ï°ιÕ ¾↑ς ΑΞÛΟτ
′ϕƒιÕ ≅°Υ ΒÚχ€ú[ôλ−
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Until the middle of the twentieth
century, production was largely
organised within countries.  What
crossed the boundaries of these
countries were raw material, food stuff
and finished products. Colonies such
as India exported raw materials and
food stuff and imported finished
goods. Trade was the main channel
connecting distant countries. This was
before large companies called

Spreading  of Production
by an MNC

A large MNC, producing industrial equipment, designs its
products in research centres in the United States, and then
has the components manufactured in China. These are then
shipped to Mexico and Eastern Europe where the products
are assembled and the finished products are sold all over the
world. Meanwhile, the company’s customer care is carried out
through call centres located in India.

PRODUCTION ACROSS COUNTRIES

multinational corporations (MNCs)
emerged on the scene. A MNC is a
company that owns or controls
production in more than one nation.
MNCs set up offices and factories for
production in regions where they can
get cheap labour and other resources.
This is done so that the cost of
production is low and the MNCs can
earn greater profits. Consider the
following example.

This is a call centre in Bengaluru, equipped with telecom facilities and access to the
Internet to provide information and support to customers abroad.
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úΘ′Υ ≅Ζ↑ο ∆σΣιƒ

ΒÚΣΘôλ èσ[ôη⁄ο ΡÓκΣÏƒ Ξûς ∆σΣιƒ
úΘ′Υ ≅Ζ↑ο ♣νΞ€χΚκΣγΟÕ− ΒϕΡôÓΚ↓τ
ΦοûΩΚûΖ Θôη⁄ êΩκùΣôÚγΚρ+ ∆ΠÜκ
ùΣôÚγΚρ Τσßλ ΒßƒκùΣôÚγΚρ
úΣôτ[ûΞ ΤγÓúΤ ùΜτ[∴− ΒϕƒΥô úΣôτ[
ΚôΩ± ΡôÓΚρ êΩκùΣôÚγΚρ+ Τσßλ
∆ΠÜκùΣôÚγΚûΖ ΓσßΤƒ ùΜµΘ∴− Βßƒκ
ùΣôÚγΚûΖ ΓσßΤƒ ùΜµΘ∴− Βßƒκ
ùΣôÚγΚûΖ ΒσÏΤƒ ùΜµÕ ùΚôηΟ∴−
ùΘôûΩçς ΡôÓΚûΖ ΒûΠχÏλ Øχ€ΥΤô∴
Ξ→ ΞνιΘΚλ− Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚρ
Φτ[ûΨχΚκΣÓλ ùΣÚλ ♣ßΞ∴δΚρ ΚΖιƒο
∆ÚΞôÏΞΘσÏ Øτ× ΒÕ ΒÚϕΘÕ−

Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴ιƒτ êΩλ
∆σΣιƒûΥ Σςκ×Θο

ΙÚ ùΣ↔Υ Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴λ ùΘô→σΜôûΩχΚô∴ ∆ΣΚςΠδΚûΖ
∆σΣιƒ ùΜµ€[Õ− ≅ùΤ↔χΚô↑ο ∆ρΖ Αςôµε′ ûΤΥδΚ↓ο ≅Θτ
ΘΥô↔κ×ΚûΖ Ξ⁄ûΤιÕ+ ♦τ∴ν ≠∴ô↑ο ≅Θτ áßΚûΖ ∆σΣιƒ
ùΜµÕ ùΚôρ€[Õ− ΒûΞ ♦τ× ùΤχ″úΚô Τσßλ €ΨχÏ ΗúςôκΣô↑σÏ
≅àκΣκΣÓ€τ[∴− ≅δÏ ΒϕΘ ΘΥô↔κ×Κρ ùΣôÚιΘκΣγÓ+ Βßƒ ùΣôÚγΚρ
∆ΩΚλ ØÝΞÕλ ↑σΚκΣÓ€τ[∴− ΒΘσ€ûΟ♠ο+ ♣ßΞ∴ιƒτ
Ξô⁄χûΚΥôΖν úΜûΞ+ ΒϕƒΥô↑ο ≅ûΤϕÕρΖ ≅ûΨκ× ûΤΥδΚρ
êΩλ úΤσùΚôρΖκΣÓ€[Õ−

ΒÕ ùΣδΚð↔ÛρΖ ≅ûΨκ× ûΤΥλ ΑÏλ− ΒÕ ùΘôûΩ ùΘôΟν× ΞΜƒΚρ Τσßλ
ΒûΠΥ ≅ÔΚûΩ ùΚôηÓ ùΞ↓Ρôγ⁄ο ∆ρΖ Ξô⁄χûΚΥôΖνΚÞχÏ ΘΚΞο
Τσßλ ΑΘςûΞ ΞΨδ€ ↑Ú€[Õ−

ΙÚ Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴λ
ΦτΣÕ ΙτßχÏλ úΤσΣγΟ ΡôÓΚ↓ο
∆σΣιƒûΥ ùΜôϕΘΤôΚ ùΚôη⁄ ÚχÏλ−
≅οΩÕ ΚγÓκΣÓιÕλ ♣ßΞ∴ΤôÏλ−
Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚρ Τ←Ξô∴
∆ûΨκ× Τσßλ ΒΘς ΞΖδΚûΖ
ùΣ[χá⁄Υ ♦ςôϕƒΥδΚ↓ο
∆σΣιƒχΚôΚ ≅ÛΞΩδΚρ Τσßλ
ùΘô→σΜôûΩΚûΖ ≅ûΤχ€τ[∴−
∆σΣιƒ ùΜΩÜ Ïû[Ü Τσßλ Στ∴ôγÓ
ΞνιΘΚ ♣ßΞ∴δΚρ ≅ƒΚ ΩôΣδΚûΖ
ΧγΟ Ø⁄Ùλ ΦτΣΘôο ΒπΞôß
ùΜµΥκΣÓ€[Õ− ♦τΞÚλ ΦÓιÕχ
ΚôγûΟ ΚΞ±ÙδΚρ−
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Complete the following statement to show how the production process in the garment
industry is spread across countries.

The brand tag says ‘Made in Thailand’ but they are not Thai products. We dissect
the manufacturing process and look for the best solution at each step. We are
doing it globally. In making garments, the company may, for example, get cotton
fibre from Korea, ........

LET’S WORK THIS OUT

In this example the MNC is not
only selling its finished products
globally, but more important, the
goods and services are produced
globally. As a result, production is
organised in increasingly complex
ways.  The production process is
divided into small parts and spread
out across the globe. In the above
example, China provides the
advantage of being a cheap
manufacturing location. Mexico and
Eastern Europe are useful for their

closeness to the markets
in the US and Europe. India has
highly skilled engineers who can
understand the technical aspects of
production. It also has educated
English speaking youth who can
provide customer care services. And
all this probably can mean 50-60 per
cent cost-savings for the MNC!
The advantage of spreading out
production across the borders to the
multinationals can be truly
immense.

INTERLINKING PRODUCTION ACROSS
COUNTRIES

At times, MNCs set up production
jointly with some of the local
companies of these countries. The
benefit to the local company of such
joint production is two-fold. First,
MNCs can provide money for
additional investments, like buying
new machines for faster production.
Second, MNCs might bring with them
the latest technology for production.

In general, MNCs set up production
where it is close to the markets;
where there is skilled and unskilled
labour available at low costs; and
where the availability of other factors
of production is assured. In addition,
MNCs might look for government
policies that look after their interests.
You will read more about the policies
later in the chapter.

Having assured themselves of these
conditions, MNCs set up factories and
offices for production. The money that
is spent to buy assets such as land,
building, machines and other
equipment is called investment.
Investment made by MNCs is called
foreign investment. Any investment
is made with the hope that these
assets will earn profits.

WE WILL SHIFT
THIS FACTORY TO

ANOTHER COUNTRY.
IT HAS BECOME

EXPENSIVE HERE!
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ΒϕΘ ΦÓιÕχΚôγ⁄ο+ Στ∴ôγÓ ΞνιΘΚ
♣ßΞ∴λ ≅Θτ ΒßƒκùΣôÚγΚûΖ
∆ΩΚΖ↑ο ↑σΣû∴ ùΜµΞÕ ΤγÓ♥τ°+
ùΣôÚγΚρ Τσßλ úΜûΞΚÞλ ∆ΩΚΖ↑ο
∆σΣιƒ ùΜµΥκΣÓ€τ[∴ ΦτΣÕ ♥Κ
Øχ€ΥΤô∴ΘôÏλ− ΒΘτ ↑ûΖΞôΚ+ ∆σΣιƒ
ùΣÚ€Υ Øû[♠ο ΣΩ ΣôΚδΚΖôΚ
♣νΞ€χΚκΣÓ€[Õ− ∆σΣιƒ ùΜΥοØû[ ′°Υ
ΣÏƒΚΖôΚ ♦↔χΚκΣγÓ+ ∆ΩΚλ ØÝΞÕλ
Σς↑ÙρΖÕ− úΤσΚôÔλ ΦÓιÕχΚôγ⁄τ
≠∴ô Τ←Ξô∴ ∆σΣιƒ ΒΟΤôΚ ΒÚκΣΘτ
ΡτûΤûΥ ΘÚ€[Õ− ùΤχ″úΚô Τσßλ
€ΨχÏ ΗúςôκΣô ΡôÓΚρ+ ≅ûΞ ≅ùΤ↔χΚô
Τσßλ ΗúςôκΣô ΜϕûΘΚÞχÏ ùΡÚχΚΤôΚ

ΑûΟι ùΘô→σÕû[♠ο ∆σΣιƒ ùΜΥοØû[ ΡôÓΚ↓ûΟúΥ ΦπΞôß Σς↑ÙρΖÕ
ΦτΣûΘ ΦÓιÕχΚôγΟ ♦τΞÚλ áσû[ éνιƒ ùΜµƒÓδΚρ−

ùΣΥν Øιƒûς ≅γûΟ ΘôµΩôϕƒο ΘΥô↔χΚκΣγΟÕ Φτß áß€[Õ−
Α∴ôο ≅ûΞ ΘôµΩôϕÕ ΘΥô↔κ×Κρ ≅οΩ− ΡôδΚρ ∆σΣιƒùΜΥο Øû[ûΥ
♦↔ιÕ+ ΙπùΞôÚ ♣ûΩ♠Ûλ ′[ϕΘ ¾νûΞ úΘÓ€ú[ôλ− ΡôδΚρ ≅ûΘ ∆ΩΚΖ↑ο
ùΜµÕ ΞÚ€ú[ôλ− ΑûΟ ΘΥô↔κ♦ο+ ΦÓιÕχΚôγΟôΚ ΑûΟ ♣ßΞ∴λ ΣÚιƒ
ΒûΨΚûΖ ùΚô↔Υô↑ο ΒÚϕÕ ùΣ[Ωôλ−

Ρôλ ΒûΘε ùΜµƒÓúΞôλ

∆σΣιƒûΥ ΡôÓΚ↓ûΟúΥ ΙÚδ€ûΠιΘο

Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚρ ΘδΚÞûΟΥ
ûΤΥδΚûΖ ΦδùΚοΩôλ ΜϕûΘΚÞχÏ
≅Ú€ο ∆ρΖ∴úΞô+ ΦδùΚοΩôλ Ïû[ϕΘ
ùΜΩ↑ο ƒ[τ Τσßλ ƒ[∴σ[
ùΘô→ΩôΖνΚρ €ûΟχ€τ[∴úΞô +
ΦδùΚοΩôλ Τσ[ ∆σΣιƒχΚô∴ Κôς∞Κρ
€ûΟκΣÕ ∆ßƒ ùΜµΥκΣÓ€τ[∴úΞô
≅π↑ΟδΚ↓ο ♣ßÜ€τ[∴− ≅ιÕΟτ
áÓΘΩôΚ+ Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚρ
ΘδΚρ ΡΩû∴ ΚΞ±ιÕχ ùΚôρÞλ
≅ςΜôδΚ ùΚôρûΚΚûΖÙλ úΘΟΩôλ−
ΒχùΚôρûΚΚûΖ Σσ° ¿δΚρ ♦τ∴ν ΒϕΘ
≅ιƒΥôΥιƒο úΤÛλ Σ⁄χΚ ΒÚχ€ÈνΚρ−

ΒϕΘ ♣ΣϕΘû∴ΚûΖ ∆ßƒ ùΜµÕ
ùΚôηΟ ♦τ∴ν Στ∴ôγÓ ΞνιΘΚ
♣ßΞ∴δΚρ ∆σΣιƒχΚôΚ ùΘô→σ
ΜôûΩΚρ Τσßλ ≅ÛΞΩδΚûΖ
≅ûΤχ€τ[∴− ♣Ωλ+ Κγ⁄Ολ+ ΒΥϕƒςδΚρ
Τσßλ ♦[ ∆ΣΚςΠδΚρ ΞôδÏΘΞσÏ
ùΜΩ↑ΟκΣÓλ ΣΠλ ØΘÄÓ Φ∴κΣÓλ−
Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚΖôο
ùΜµΥκΣÓλ ØΘÄÓ ùΞ↓ΡôγÓ ØΘÄÓ
Φ∴κΣÓλ− ΦϕΘ ØΘÄÓλ ΒϕΘ ùΜôιÕχΚρ
ΩôΣλ ΧγÓλ Φτ[ Ρλ♦χûΚÙΟτ
ùΜµΥκΣÓ€[Õ−

ΒδÏ ≅ƒΚ ùΜΩÜ
ΑΞΘôο+ ΒϕΘ

ùΘô→σΜôûΩûΥ ΡôδΚρ
úΞß Ρôγ⁄σÏ
Τôσß€ú[ôλ−

′[ϕΘ ΞΜƒ
úΞηÓλ ≅ƒΚ

ΜλΣΖλ
úΞηÓλ

ΒÚκΣΘôο ΣΥàρΖΘôΚ ΒÚχ€τ[∴−
ΒϕƒΥô ∆σΣιƒ♠τ ùΘô→οÖγΣ
≅λΜδΚûΖ ×↔ϕÕ ùΚôρΖχ á⁄Υ ♥Κ
ƒ[ûΤ ΞôµϕΘ ùΣô°ΥôΖνΚûΖ
ùΚôηÓρΖÕ− úΤÛλ ΒÕ
Ξô⁄χûΚΥôΖν úΜûΞ ΞΨδΚχá⁄Υ
Σ⁄ιΘ Αδ€Ωλ úΣÑλ ΒûΖΝνΚûΖÙλ
ùΚôηÓρΖ∴− ΒûΞ ≅û∴ιÕλ
Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚ↓ο
ùΜΩÜΚûΖ ≅úΡΚΤôΚ 4/ ØΘο 5/
ΜΘÅΘλ Ξûς úΜ♥χ€τ[∴− ΣοúΞß
ΡôÓΚ↓ο ΦοûΩΚûΖ Θôη⁄ ∆σΣιƒ
ùΜΥοΚûΖ Σςκ×Ξƒτ ΡτûΤ
∆ηûΤ♠úΩúΥ ΤΚιΘô∴Õ−

 ′Ω  ΜΤΥδΚ↓ο  Στ∴ôγÓ  ΞνιΘΚ
♣ßΞ∴δΚρ ΒϕΡôÓΚ↓τ ′Ω ∆ρΡôγÓ
♣ßΞ∴δΚÞΟτ ΒûΠϕÕ ∆σΣιƒûΥ
≅ûΤχ€τ[∴− ΒιΘûΚΥ áγÓ
∆σΣιƒΥôο ∆ρΡôγÓ ♣ßΞ∴δΚÞχÏ
ΒÚ ΤΟδÏ ΡτûΤΚρ ∆ηΟô€τ[∴−
ØΘΩôΞÕ+ Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚρ
↑ûςΞô∴ ∆σΣιƒχΚôΚ ×ƒΥ ΒΥϕƒςδΚρ
ΞôδÏΘο úΣôτ[ áÓΘο ØΘÄÓΚÞχÏ
ΣΠιûΘ ΞΨδΚ Ø⁄Ùλ− ΒςηΟôΞΘôΚ
Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚρ
∆σΣιƒχΚô∴ ΜÁΣιƒΥ ùΘô→ο ÖγΣιûΘ
ùΚôηÓ ΞςΩôλ−
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But the most common route for
MNC investments is to buy up local
companies and then to expand
production. MNCs with huge wealth
can quite easily do so. To take an
example, Cargill Foods, a very large
American MNC, has bought over
smaller Indian companies such as
Parakh Foods. Parakh Foods had
built a large marketing network in
various parts of India, where its brand
was well-reputed. Also, Parakh Foods
had four oil refineries, whose control
has now shifted to Cargill. Cargill is
now the largest producer of edible oil
in India, with a capacity to make 5
million pouches daily!

In  fact,  many  of  the  top  MNCs
have wealth exceeding the entire
budgets of the developing country
governments. With such enormous
wealth, imagine the power and
influence of these MNCs!

There’s another way in which
MNCs control production. Large
MNCs in developed countries place
orders for production with small
producers. Garments, footwear,
sports items are examples of
industries where production is
carried  out  by  a  large  number  of
small producers around the world.

The products are supplied to the
MNCs, which then sell these under
their  own  brand  names  to  the
customers. These large MNCs have
tremendous power to determine price,
quality, delivery, and labour
conditions for these distant
producers.

Thus, we see that there are a
variety of ways in which the MNCs are
spreading their production and
interacting with local producers in
various countries across the globe. By
setting up partnerships with local
companies, by using the local
companies for supplies, by closely
competing with the local companies
or buying them up, MNCs are exerting
a strong influence on production
at these distant locations. As a
result, production in these widely
dispersed locations is getting
inter linked.

Women at home in Ludhiana making footballs for large MNCs

Jeans produced in developing countries being
sold in USA for Rs 6500 ($145)
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Α∴ôο+ Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚÞχΚô∴
ùΣôÕΞô∴ Ξ→+ ∆ρðν ♣ßΞ∴δΚûΖ
ΞôδÏΞÕλ+ ≅Θτ ♦[Ï ∆σΣιƒûΥ ↑↔Ü
ΣÓιÕΞÕΤôÏλ− ùΣÚφùΜοΞιûΘ ùΚôηΟ
Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚρ ♥Κ Φ↓ΘôΚ
ΒûΘε ùΜµΥΩôλ− ΦÓιÕΚôγΟôΚ Κôν€ο ×γυ
ΦÓιÕχùΚôρúΞôλ− ♥ΚκùΣ↔Υ ≅ùΤ↔χΚ
Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴λ Σςôχ ×γυ úΣôτ[
′°Υ ΒϕƒΥ ♣ßΞ∴δΚûΖ Ξôδ€ÙρΖÕ−
Σςôχ×γυ ΒϕƒΥô↑τ ΣοúΞß ΣÏƒΚ↓ο
ΙÚùΣ↔Υ ΜϕûΘκΣÓιÕΘο ΞûΩΥûΤκûΣ
∆ÚΞôχ€  ∆ρΖÕ−  ≅Θτ  ×Κθ  ΡτÏ
≅°ΥκΣγÓρΖÕ− Σςôχ ×γυ ΡôτÏ ΦηùΠµ
ÑιƒΚ↔κ× ♣ûΩΥδΚûΖ ùΚôη⁄ÚϕΘÕ−
≅Ξσ°τ ΚγΟκΣôÓ ΒκúΣôÕ Κôν€ο
♣ßΞ∴ιƒσÏ Τô°ÙρΖÕ− Κôν€ο ΒκúΣôÕ
ΒϕƒΥô↑úΩúΥ ♥ΚκùΣ↔Υ ΜûΤΥο ΦηùΠµ
∆σΣιƒΥôΖςôΚ ∆ρΖÕ− ƒ∴ϕúΘôßλ ΗϕΘ
♥ο←Υτ ΣôχùΚγÓΚûΖ ΘΥô↔χÏλ ƒ[û∴χ
ùΚôηÓρΖÕ−

∆ηûΤ♠ο+ ΣΩ Øτ∴∞ Στ∴ôγÓ
ΞνιΘΚ ♣ßΞ∴δΚρ+ ΞΖÚλ Ρôγ⁄τ ùΤôιΘ
ΞςÜ ùΜΩÜ ƒγΟι ùΘôûΚûΥ ↑Ο ≅ƒΚΤô∴
ùΜοΞιû ùΚôηÓρΖ∴− ΒÕ úΣôτ[
♥ΚκùΣÚφ ùΜοΞιûΘ ùΚôηÓρΖ Στ∴ôγÓ
ΞνιΘΚ ♣ßΞ∴δΚ↓τ Μχƒ Τσßλ
ùΜοΞôχûΚ ΚσΣû∴ ùΜµÕ ΣôÚδΚρ−

Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚρ
∆σΣιƒûΥ ΚγÓκΣÓιÕλ Τσù[ôÚ Ξ→Ùλ
∆ρΖÕ− ΞΖνϕΘ ΡôÓΚ↓ο ∆ρΖ ùΣ↔Υ
Στ∴ôγÓ  ΞνιΘΚ  ♣ßΞ∴δΚρ  ′°Υ
∆σΣιƒΥôΖνΚÞΟτ ∆σΣιƒχΚô∴ Σ∞
ΑûΠûΥ ΞΨδÏ€τ[∴− ΑûΟΚρ+
ΣôΘ∞Κρ ↑ûΖΥôγÓκ ùΣôÚγΚρ úΣôτ[ûΞ
∆ΩùΚδ€Ûλ ∆ρΖ ′°Υ ∆σΣιƒΥôΖνΚΖôο
∆σΣιƒ ùΜµΥκ ΣÓ€τ[∴−

   ΒϕΘ ∆σΣιƒ ùΣôÚγΚρ Στ∴ôγÓ
ΞνιΘΚ ♣ßΞ∴δΚÞχÏ ≅àκΣκΣÓ€τ[∴−
♦τ∴ν ≅ûΞ ΘδΚÞûΟΥ ùΜôϕΘ Øιƒûς
ùΣΥνΚ↓ο Ξô⁄χûΚΥôΖνΚÞχÏ ↑σ€τ[∴−

ΞôÚλ ΡôÓΚ↓ο ∆σΣιƒ ùΜµΥκΣÓλ ⊥øτυ ΚôοΜγûΟΚρ
≅ùΤ↔χΚô↑ο ì−  6500 ($145) χÏ ↑σΣû∴
ùΜµΥκΣÓ€τ[∴−

∆σΣιƒΥôνΚÞχΚô∴ ↑ûΩ+ Θςλ+
↑♣úΥôΚλ Τσßλ ùΘô→ΩôΖν ♣ûΩûΤΚρ
úΣôτ[Ξσû[ ♣νΠ♠χÏλ ♥ΚκùΣÚλ
≅ƒΚôςιûΘ+ ΒϕΘ ùΣ↔Υ Στ∴ôγÓ ΞνιΘΚ
♣ßΞ∴δΚρ ùΚôηÓρΖ∴−

ΒπΞôß+ Στ∴ôγÓ ΞνιΘΚ
♣ßΞ∴δΚρ ΣοúΞß Ξ→Κ↓ο ΘδΚρ
∆σΣιƒûΥ Σςκ×ΞûΘÙλ+ ∆ΩùΚδ€Ûλ
∆ρΖ ΣοúΞß ΡôÓΚ↓ο ∆ρΖ ∆ρΡôγÓ
∆σΣιƒΥôΖνΚÞΟτ ùΘôΟν× ùΚôηÓ
ùΜΥοΣÓΞûΘÙλ Κôη€ú[ôλ− ∆ρΡôγÓ
♣ßΞ∴δΚÞΟτ áγΟôηûΤΚûΖ
≅ûΤκΣΘτ êΩλ+ ∆ρΡôγÓ
∆σΣιƒΥôΖνΚÞΟτ ùΘôΟν× ùΚôηÓ
ùΜΥοΣÓΞûΘÙλ Κôη€ú[ôλ− ∆ρΡôγÓ
♣ßΞ∴δΚÞΟτ áγΟôηûΤΚûΖ
≅ûΤκΣΘτ êΩλ+ ∆ρΡôγÓ
♣ßΞ∴δΚûΖ ↑♣úΥôΚιƒσΚôΚ
ΣΥτΣÓιÕΞΘτ êΩλ− ∆ρΡôγÓ
♣ßΞ∴δΚÞΟτ ùΡÚχΚΤôΚ
úΣôγ⁄♠ÓΞΘτ êΩλ ≅οΩÕ ≅Ξσû[
Ξôδ€χ ùΚôρΞΘτ êΩλ Στ∴ôγÓ ΞνιΘΚ
♣ßΞ∴δΚρ ΒϕΘ ùΘôûΩçς ΒΟδΚ↓ο
∆σΣιƒ♠τ ÁÕ ΞÛΞô∴ ùΜοΞôχûΚ
ùΚôηÓρΖ∴− ΒΘτ ↑ûΖΞôΚ+ ΣôΞΩôΚ
′ΘßηÓ  ΚôΠκΣÓλ  ΒϕΘ  ΒΟδΚ↓ο
∆σΣιƒ Ιτù[ôùΟôτß ΒûΠχΚκ
ΣγÓρΖÕ−
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Ford Motors, an American company, is one of the

     Read the passage on the left and answer the questions.

1. Would you say Ford Motors is a MNC? Why?
2. What is foreign investment? How much did Ford Motors invest in India?
3. By setting up their production plants in India, MNCs such as Ford

Motors tap the advantage not only of the large markets that countries
such as India provide, but also the lower costs of production. Explain
the statement.

4. Why do you think the company wants to develop India as a base for
manufacturing car components for its global operations? Discuss the
following factors:

(a) cost of labour and other resources in India
(b) the presence of several local manufacturers who supply auto-

parts to Ford Motors
(c) closeness to a large number of buyers in India and China

5. In what ways will the production of cars by Ford Motors in India lead to
interlinking of production?

6. In what ways is a MNC different from other companies?
7. Nearly all major multinationals are American, Japanese or European,

such as Nike, Coca-Cola, Pepsi, Honda, Nokia. Can you guess why?

For a long time foreign trade has been
the main channel connecting
countries. In history you would have
read about the trade routes
connecting India and South Asia to
markets both in the East and West
and the extensive trade that took
place along these routes. Also, you
would remember that it was trading
interests which attracted various
trading companies such as the East
India Company to India. What then
is the basic function of foreign trade?

To  put  it  simply,  foreign  trade
creates an opportunity for the
producers to reach beyond the
domestic markets, i.e., markets of
their own countries. Producers can
sell their produce not only in markets
located within the country but can
also compete in markets located in
other countries of the world. Similarly,
for the buyers, import of goods
produced in another country is one
way of expanding the choice of goods
beyond what is domestically
produced.

FOREIGN TRADE AND INTEGRATION OF
MARKETS

world’s largest automobile
manufacturers with
production spread over
26 countries of the world.
Ford Motors came to
India in 1995 and spent
Rs. 1700 crore to set up a
large plant near Chennai.
This was done in
collaboration with
Mahindra and Mahindra,
a major Indian
manufacturer of jeeps
and trucks. By the year
2017, Ford Motors was
selling 88,000 cars in the
Indian markets, while
another 1,81,000 cars
were exported from India
to South Africa, Mexico,
Brazil and United States
of America. The company
wants to develop Ford
India as a component
supplying base for its
other plants across the
globe.

Cars made by Indian workers being
transported to be sold abroad by MNCs.
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?úΣôνÓ úΤôγΟôνυ+ ΙÚ
≅ùΤ↔χΚ ♣ßΞ∴λ ∆Ω€τ
♥ΚκùΣ↔Υ ΞôΚ∴ ΘΥô↔κ×
♣ßΞ∴δΚ↓ο Ιτß− ΒΘτ
∆σΣιƒ ∆Ω€τ 15
ΡôÓΚ↓ο Σς↑ÙρΖÕ−
úΣôνÓ úΤôγΟôνυ ΒϕƒΥô
↑σÏ 0884Βο ΞϕΘÕ−
ùΜτû∴ ≅ÚúΚ ♥Κ ùΣ↔Υ
∆σΣιƒ ♣ûΩΥιûΘ ì−06//
úΚô⁄ ìΣôµΚρ ùΜΩ↑ο
♣ß↑ΥÕ− ΒÕ ΒϕƒΥô↑ο
∆ρΖ ΤúΚϕƒςô % ΤúΚϕƒςô
Φτàλ ♥Κκ ùΣ↔Υ ËκΚρ
Τσßλ γςχÏΚρ ∆σΣιƒ
♣ßΞ∴ιÕΟτ áγΟôΚ
ΒûΠϕÕ ≅ûΤχΚκΣγΟÕ−
1/06Αλ Αη⁄ο úΣôνÓ
úΤôγΟôνυ ♣ßΞ∴λ ΒϕƒΥ
ΜϕûΘΚ↓ο 77 +///
ΚôνΚûΖ ↑σΣû∴ ùΜµΘÕ−
úΤÛλ 07 0/// ΚôνΚρ
ΒϕƒΥô↑ο ΒÚϕÕ
ùΘτ∴ôκ♦↔χΚô+ ùΤχ″úΚô+
♦úς′ο+ Τσßλ ≅ùΤ↔χΚô
ÜχÏ ΓσßΤƒ ùΜµΥκΣγΟ∴−
úΣôνÓ ♣ßΞ∴λ ΒϕƒΥ
€ûΖûΥ ∆ΩùΚδ€Ûλ
∆ρΖ ≅ΘàûΟΥ ♦[
ΑûΩΚÞχÏ Κôν ΣôΚδΚûΖ
↑♣úΥôΚ ûΤΥΤôΚ
úΤλΣÓιΘ ↑Úλ×€[Õ−

ΒΟÕ ×[ιƒÛρΖ ΣιƒûΥ Σ⁄ιÕ+ ↑∴ôχΚÞχÏ ↑ûΟΥ↓χΚÜλ−
0− ?úΣôνÓ úΤôγΟôν0: ΙÚ Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴λ Φτß ùΜôοÅνΚΖô
Γτ>
1− ùΞ↓ΡôγÓ ØΘÄÓ Φτ[ôο Φτ∴> ?úΣôνÓ úΤôγΟôνυ ΒϕƒΥô↑ο
ΦπΞΖÜ ØΘÄÓ ùΜµΘÕ>
2− ΒϕƒΥô↑ο ΘδΚρ ∆σΣιƒ ΑûΩΚûΖ ≅ûΤκΣΘτ êΩλ úΣôνÓ
úΤôγΟôνυ úΣôτ[ Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚρ ΒϕƒΥô úΣôτ[ ΡôÓΚρ
ΞΨδÏλ ùΣ↔Υ ΜϕûΘΚ↓τ ΡτûΤΚûΖ ΤγÓΤοΩ Ïû[ϕΘ ∆σΣιƒ
ùΜΩÜΚûΖÙλ ΣΥτΣÓιƒχ ùΚôρ€τ[∴− Βχáσû[ ↑ΖχÏδΚρ−
3− ΒϕΘ ♣ßΞ∴λ ΒϕƒΥ €ûΖûΥ + ≅Θτ ∆ΩΚΖ↑Ωô∴
ùΜΥοΣôÓΚÞχΚô∴  Κôν ∆Θ↔ΣôΚδΚûΖ ΘΥô↔κΣΘσΚô∴ ΙÚ ΘΖΤôΚ
∆ÚΞôχΚ ↑Úλ×€[Õ Φτß ¿δΚρ Γτ ♣û∴χ€ÈνΚρ> ♦τΞÚλ
Κôς∞ΚûΖ ↑ΞôƒιƒÓδΚρ−
≅( ΒϕƒΥô↑ÛρΖ ùΘô→ΩôΖνΚÞχΚô∴ ùΜΩÜ Τσßλ ΒΘς ΞΖδΚρ−
Α( ?úΣôνÓ úΤôγΟôνυχÏ ΞôΚ∴ ∆ƒ↔ ΣôΚδΚûΖ ↑♣úΥôΚλ ùΜµÙλ−
ΒϕƒΥô↑ο ΒΥδ€ ΞÚλ ΣοúΞß ∆ρΡôγÓ ΘΥô↔κΣôΖνΚρ−
Β( ΒϕƒΥô Τσßλ ≠∴ô↑ο ∆ρΖ ≅ƒΚ η∞χûΚ♠Ωô∴ ΞôδÏúΞôÚΟτ
ùΡÚχΚΤôΚ ΒÚιΘο−
4( ΒϕƒΥô↑ÛρΖ ?úΣôνÓ úΤôγΟôν ΚôνΚ↓ο ∆σΣιƒ ΦπΞ→Κ↓ο
∆σΣιƒûΥ Ιτ°û∴ιƒΟ Ξ→ ΞÏχÏλ>
5( Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴λ Τσ[ ♣ßΞ∴δΚ↓Ολ ΒÚϕÕ ΦπΞ→Κ↓ο
úΞßΣγΟÕ>
6( ûΡχ+ úΚôúΚô,úΚôΩô+ ùΣκ′+ úôηΟô Τσßλ úΡôχ€Υô úΣôτ[
Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚ↓ο €γΟΘγΟ ≅û∴ιÕ Øχ€ΥΤô∴
♣ßΞ∴δΚρ ≅ùΤ↔χΚô+ ⊥κΣôτ ≅οΩÕ ΗúςôκΣô ΡôÓΚûΖ úΜνϕΘûΞ−
ΒÕ Γτ Φτß ∆δΚΖôο ë€χΚ Ø⁄€[Θô>

ùΞ↓ΡôγÓ ΞνιΘΚλ Τσßλ ΜϕûΘΚ↓τ
ΙÚδ€ûΠκ×
¿ηΟΚôΩΤôΚ+ ùΞ↓ΡôγÓ Ξ∞Κλ
ΡôÓΚûΖ ΒûΠχÏλ Ξ→ΥôΚ ∆ρΖÕ−
ΞςΩôσ°ο ΒϕƒΥô Τσßλ ùΘσÏ
Α′Υô↑ο €ΨχÏ Τσßλ úΤσÏ
ΜϕûΘΚÞΟτ ΒûΠιƒÓλ Ξ∞Κ
Ξ→ΚûΖχ Ï°ιÕλ ↑↔Ξô∴ Ξ∞Κλ
ΒΞσ°τ êΩλ ΡûΟùΣσ[Õ
ΦτΣûΘÙλ ¿δΚρ Σ⁄ιƒÚκÀνΚρ−
úΤÛλ+ Ξ∞Κ ΑνΞδΚρ Θôτ
€Ψχ€ϕƒΥ ΚλΣ± úΣôτ[ Ξ∞Κ
♣ßΞ∴δΚρ ΒϕƒΥôÜχÏ ΞÚΤôß
ΚΞνϕΘ∴ ΦτΣûΘÙλ ¿δΚρ
♣û∴ÜΣÓιƒ ùΚ ôη⁄ÚκÀνΚρ−
ùΞ↓ΡôγÓ Ξ∞Κιƒτ ≅⁄κΣûΟ
ùΜΥοΣôÓ ΦÕ> Φ↓ΘôΚ ùΜµΞΘ∴ôο+
ùΞ↓ΡôγÓ Ξ∞Κλ ∆σΣιƒΥôΖν

Ρôλ ΒΞσû[ ùΜµƒÓúΞôλ

ΒϕƒΥ ùΘô→ΩôΖνΚΖôο ΘΥô↔χΚκΣγΟ ΚôνΚρ
ùΞ↓ΡôÓΚ↓ο MNC ♣ßΞ∴ιΘôο ↑σΣû∴
ùΜµΥκΣÓΞΘσΚôΚ+úΣôχÏΞςιÕ ùΜµΥκΣÓ€τ[Õ−

ΚÞχÏ ∆ρΡôγÓ ΜϕûΘΚûΖÙλ
Θôη⁄ ≅ΘôΞÕ ≅ΞνΚÞûΟΥ
ùΜôϕΘ Ρôγ⁄ÛρΖ ΜϕûΘΚρ
ùΜτ[ûΟΥ Ø⁄€[Õ −
∆σΣιƒΥôΖνΚρ Ρôγ⁄σÏρ
≅ûΤϕÕρΖ ΜϕûΘΚ↓ο ΤγÓΤοΩ
∆Ω€τ Τσ[ ΡôÓΚ↓ο ∆ρΖ
ΜϕûΘΚ↓ο úΣôγ⁄♠γÓ
≅ΞνΚÞûΟΥ ∆σΣιƒ ùΣôÚγΚûΖ
↑σΚ Ø⁄Ùλ− ≅Õ úΣôΩúΞ+
ΞôδÏúΞôν ùΜôϕΘ Ρôγ⁄ο ∆σΣιƒ
ùΜµΥκΣγΟ ùΣôÚγΚûΖÙλ Θôη⁄
≅ΥοΡôγÓ ùΣôÚγΚûΖ úΘνÜ
ùΜµÕ ùΚôρΞûΘ ↑↔ÜΣÓιƒχ
ùΚôρΖØ⁄€[Õ−



Chinese Toys in India

Chinese manufacturers learn of
an  opportunity to export toys
to India, where toys are sold at
a high price. They start
exporting plastic toys to India.
Buyers in India now have the
option of choosing between
Indian and the Chinese toys.
Because of the cheaper prices
and new designs, Chinese toys
become more popular in the
Indian markets. Within a year,
70  to  80  per  cent  of  the  toy
shops have replaced Indian toys
with Chinese toys. Toys are now
cheaper in the Indian markets
than earlier.

Let us see the effect of foreign trade

through the example of Chinese toys

in the Indian markets.

What is happening here? As a
result of trade, Chinese toys
come into the Indian markets.
In the competition between
Indian and Chinese toys,
Chinese toys prove better.
Indian buyers have a greater
choice of toys and at lower
prices. For the Chinese toy
makers, this provides an
opportunity to expand business.
The opposite is true for Indian
toy makers. They face losses, as
their toys are selling
much less.
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ùΣôλûΤΚρ ≅ƒΚΤô∴ ↑ûΩχÏ
↑σΚκΣÓλ ΒϕƒΥô↑σÏ
ùΣôλûΤΚûΖ ΓσßΤƒ
ùΜµΞΘσΚô∴ ΞôµκûΣ Σσ° ≠∴
∆σΣιƒΥôΖνΚρ ≅°ϕΘ∴ν−
≅ΞνΚρ ΒϕƒΥô↑σÏ ♦Ζôυ⁄χ
ùΡ€→ ùΣôλûΤΚûΖ ΓσßΤƒ
ùΜµΥι ùΘô Οδ€∴ν−
ΒϕƒΥô↑ÛρΖ  ΞôδÏúΞôν
ΒκúΣôÕ ΒϕƒΥ Τσßλ ≠∴
ùΣôλûΤΚûΖ úΘνϕùΘÓιÕχ
ùΚôρÞλ Ξôµκ× ùΣσ[∴ν−
Τ←Ξô∴ ↑ûΩ Τσßλ ×ƒΥ
Ξ⁄ΞûΤκ×Κρ ΚôςΠΤôΚ+ ≠∴
ùΣôλûΤΚρ ΒϕƒΥ ΜϕûΘΚ↓ο
♥ΚÜλ ♦ςΣΩΤôΚ ∆ρΖ∴− 6/
ØΘο 7/ ΜΘÅΘ ùΣôλûΤχ
ΚûΟΚ↓ο ΒϕƒΥ
ùΣôλûΤΚÞχÏ ΣƒΩôΚ ≠∴
ùΣôλûΤΚρ ΒΟλ ùΣσßρΖ∴−
ΒϕƒΥ ΜϕûΘΚ↓ο ØτûΣ ↑Ο
ΒκúΣôÕ ùΣôλûΤΚ↓τ ↑ûΩ
♥ΚÜλ Τ←ΞôΚ ∆ρΖÕ−

ùΞ↓ΡôγÓ ΞνιΘΚιƒτ ↑ûΖûΞ+

ΒϕƒΥ ΜϕûΘΚ↓ο ≠∴

ùΣôλûΤΚ↓τ ΦÓιÕχΚôγ⁄τ êΩλ

ΚôηúΣôλ−

ΒϕƒΥô↑ο ≠∴ ùΣôλûΤΚρ
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ΒδúΚ Φτ∴ ΡΟχ€[Õ>
ΞνιΘΚιƒτ ↑ûΖΞôΚ ≠∴ ùΣôλûΤΚρ
ΒϕƒΥ ΜϕûΘΚÞχÏ ΞÚ€τ[∴− ΒϕƒΥ
Τσßλ ≠∴ ùΣôλûΤΚÞχÏ ΒûΟ♠Ωô∴
úΣôγ⁄♠ο+ ≠∴  ùΣôλûΤΚρ úΤΩô∴
♣ûΩ♠û∴ ♣ì♦ιÕρΖ∴−
ΒϕƒΥô↑ÛρΖ ΞôδÏúΞôν− Ïû[ϕΘ
↑ûΩ♠ο ≅ƒΚΖ↑ο úΘνÜ ùΜµÕ
ΞôδÏλ ΞôµκûΣ ùΣσßρΖ∴ν− ≠∴
ùΣôλûΤ ΘΥô↔κΣôΖνΚÞχÏ ΒÕ
Ξ∞ΚιûΘ ↑↔ÜΣΟιÕΞΘσΚô∴
ΞôµκûΣ ΞΨδÏ€[Õ− ΒϕƒΥ ùΣôλûΤ
ΘΥô↔κΣôΖνΚÞχÏ úΡνΤô[ô∴Õ ΦτΣÕ
∆ηûΤ− ≅ΞνΚ↓τ ùΣôλûΤΚρ ♥ΚÜλ
Ï[ûΞôΚ ↑σΣû∴ ùΜµΥκΣÓΞΘôο+
≅ΞνΚρ ΡωΟιûΘ ΦƒνùΚôρ€τ[∴ν
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1. What was the main channel connecting countries in the past? How is it different
now?

2. Distinguish between foreign trade and foreign investment.

3. In recent years China has been importing steel from India. Explain how the import
of steel by China will affect.

(a) steel companies in China.
(b) steel companies in India.
(c) industries buying steel for production of other industrial goods in China.

4. How will the import of steel from India into the Chinese markets lead to integration
of markets for steel in the two countries? Explain.

LET’S WORK THESE OUT

In general, with the opening of
trade, goods travel from one market
to another. Choice of goods in the
markets rises. Prices of similar
goods in the two markets tend to
become equal. And, producers in the
two countries now closely compete
against each other even though they
are separated by thousands of miles!
Foreign trade thus results in
connecting the markets or
integration of markets in
different countries.

In the past two to three decades, more
and more MNCs have been looking
for locations around the world which
would be cheap for their production.
Foreign investment by MNCs in these
countries has been rising.  At the
same time, foreign trade between
countries has been rising rapidly. A
large part of the foreign trade is also
controlled by MNCs. For instance,
the car manufacturing plant of Ford
Motors in India not only produces
cars for the Indian markets, it also
exports cars to other developing
countries and exports car
components for its many factories
around the world. Likewise, activities
of most MNCs involve substantial
trade in goods and also services.

WHAT IS GLOBALISATION?

BE CAREFUL! THAT’S
OUR WORLD YOU’RE

PLAYING WITH!
SOMEDAY YOU’LL
HAVE TO PAY THE

PRICE!

GLOBALISATION
IS FUN!

Small traders of readymade garments facing stiff
competition from both the MNC brands and imports.
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ùΣôÕΞôΚ ΞνιΘΚιƒτ ùΘôΟχΚÕΟτ
ùΣôÚγΚρ+ ΙÚ ΜϕûΘ♠ο ΒÚϕÕ
Τσù[ôÚ ΜϕûΘχÏ ΣΥ∞χ€τ[∴−
ΜϕûΘ♠ο ùΣôÚγΚ↓τ úΘνÜ ùΜµÕ
ùΚôρÞλ Ξôµκ× ∆ΥÚ€[Õ− ΒςηÓ
ΜϕûΘΚ↓Ûλ+ Ιúς Τôƒ↔Υô∴
ùΣôÚγΚ↓τ ↑ûΩΚρ ΜΤΤôΚ
ΒÚχÏλ− úΤÛλ ΒÚ ΡôÓΚ↓ο ∆ρΖ
ΘΥô↔κΣôΖνΚρ Α♠ςχΚΠχΚô∴
ûΤοΚΖôο ♦↔χΚκΣγ⁄ÚϕΘôÛλ+
ΙÚΞÚχùΚôÚΞν ùΡÚχΚΤôΚ
úΣô γ⁄♠Ó€τ[∴ν − ùΞ↓ΡôγÓ
ΞνιΘΚλ ΒπΞôß ΣοúΞß ΡôÓΚ↓ο
∆ρΖ ΜϕûΘΚûΖ ΒûΠχ€[Õ−
≅οΩÕ ΜϕûΘΚûΖ ΙÚδ€ûΠχ€[Õ−

0− ΚΟϕΘ ΚôΩιƒο+ ΡôÓΚûΖ ΒûΠχÏλ Øχ€Υ Ξ→ ΦÕ> ≅Õ ΘσúΣôÕ
ΦπΞôß ↑ιƒΥôΜΤô∴Õ>

1− ùΞ↓ΡôγÓ ΞνιΘΚλ Τσßλ ùΞ↓ΡôγÓ ØΘÄγûΟ úΞßΣÓιÕδΚρ−
2− ΜÁΣ ΑηÓΚΖôΚ+ ≠∴ô ΒϕƒΥô↑ο ΒÚϕÕ ∆ÚχÏ ΒÚλûΣ Β[χÏΤƒ
ùΜµÕ ΞÚ€τ[Õ− ≠∴ôΞôο Β[χÏΤƒ ùΜµΥκΣÓλ ∆ÚχÏ ΒÚλ× ΦπΞôß
ΣôƒχÏλ ΦτΣûΘ ↑ΖχÏΚ−

(≅) ≠∴ô↑ο ∆ρΖ ∆ÚχÏ ΒÚλ× ♣ßΞ∴δΚρ
(Α) ΒϕƒΥô↑ο ∆ρΖ ∆ÚχÏ ΒÚλ× ♣ßΞ∴δΚρ
(Β¾) ≠∴ô↑ο ♦[ ùΘô→σÕû[ ùΣôÚγΚ↓τ ∆σΣιƒχΚôΚ ∆ÚχÏ

ΒÚλ× ΞôδÏλ ùΘô→σΜôûΩΚρ−
4. ΒϕƒΥô↑ο ΒÚϕÕ ≠∴ ΜϕûΘΚÞχÏ ∆ÚχÏ ΒÚλ× Β[χÏΤƒ ùΜµΞÕ+
ΒÚ ΡôÓΚ↓Ûλ ∆ÚχÏ ΒÚλ×χΚô∴ ΜϕûΘΚûΖ ΙÚδ€ûΠχΚ ΦπΞôß
Ξ→ ΞÏχÏλ> ↑ΖχÏΚ−

∆ΩΚΤΥΤôΘο Φτ[ôο Φτ∴>

ΚΟϕΘ  ΒςηÓ  ØΘο  êτß
ΣιΘôηÓΚ↓ο ≅ƒΚΤô∴ Στ∴ôγÓ
ΞνιΘΚ ♣ßΞ∴δΚρ ≅Ξσ°τ
∆σΣιƒχÏ Τ←Ξô∴ ΒΟδΚûΖι úΘ⁄
ΞÚ€τ[∴− ΒϕΘ ΡôÓΚ↓ο Στ∴ôγÓ
ΞνιΘΚ ♣ßΞ∴δΚ↓τ ùΞ↓ΡôγÓ
ØΘÄÓ ≅ƒΚ↔ιÕ ΞÚ€[Õ− ≅úΘ
úΡςιƒο+ ΡôÓΚÞχÏ ΒûΟúΥΥô∴
ùΞ↓ΡôγÓ ΞνιΘΚλ úΞΚΤôΚ ∆ΥνϕÕ
ΞÚ€[Õ− ùΞ↓ΡôγÓ ΞνιΘΚιƒτ
ùΣÚλΣÏƒ Στ∴ôγÓ ΞνιΘΚ
♣ßΞ∴δΚΖôο ΚγΟκΣÓιΘκΣÓ€[Õ−
ΦÓιÕχΚôγΟôΚ ΒϕƒΥô↑ÛρΖ ?úΣôνÓ
úΤôγΟôνΚ↓τ Κôν ∆σΣιƒ ΑûΩ+
ΒϕƒΥ ΜϕûΘΚÞχÏ ΚôνΚρ ∆σΣιƒ
ùΜµΞÕ ΤγÓΤοΩôΤο Τσ[ ΞΖÚλ
ΡôÓΚÞχÏλ Κô νΚûΖ ΓσßΤƒ
ùΜµ€[Õ Τσßλ ∆ΩΚλ ØÝΞÕλ
∆ρΖ  ΣΩ  ùΘô→σΜôûΩΚÞχÏ  Κôν
ΣôΚδΚûΖ ΓσßΤƒ ùΜµ€[Õ− ≅úΘ
úΣôο ùΣÚλΣôΩô∴ Στ∴ôγÓ ΞνιΘΚ
♣ßΞ∴δΚ↓τ ùΜΥοΣôÓΚρ ùΣôÚγΚρ
Τσßλ úΜûΞΚ↓τ Κ∞ΜΤô∴
ΞνιΘΚιûΘ ∆ρΖΟχ€ΥÕ−

ΚΞ∴ΤôΚ ΒÚδΚρ−
¿δΚρ

↑ûΖΥô⁄χùΚôη⁄ÚχÏλ
≅Õ ΦδΚρ ∆ΩΚλ−
Φτ[ôΞÕ ΙÚΡôρ+
≅ΘσΚô∴ ↑ûΩûΥ

ùΜÛιΘ
úΞη⁄♠ÚχÏλ−

∆ΩΚΤΥΤôΘο
úΞ⁄χûΚΥôΚ

∆ρΖÕ

ΑΥιΘ ΑûΟΚ↓τ ′ßΞ∞ΚδΚρ MNC Øιƒûς ùΚôηΟûΞ Τσßλ
Β[χÏΤƒΚρ Βςη⁄Ûλ ΚÓûΤΥô∴ úΣôγ⁄ûΥ ΦƒνùΚôρ€τ[∴−

Ρôλ ΒΞσû[ ùΜµƒÓúΞôλ
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Technology
Rapid improvement in technology has been one major factor that has
stimulated the globalisation process. For instance, the past fifty years have
seen several improvements in transportation technology. This has made much
faster delivery of goods across long distances possible at lower costs.

The result of greater foreign
investment and greater foreign trade
has been greater integration of
production and markets across
countries. Globalisation is this
process of rapid integration or
interconnection between countries.
MNCs are playing a major role in
the globalisation process. More
and more goods and services,
investments and technology are
moving between countries. Most
regions  of  the  world  are  in  closer

1. What is the role of MNCs in the globalisation process?

2. What are the various ways in which countries can be
linked?

3. Choose the correct option.
Globalisation, by connecting countries, shall result in

(a) lesser competition among producers.
(b) greater competition among producers.
(c) no change in competition among producers.

LET’S WORK THESE OUT

contact with each other than a few
decades back.

Besides the movements of goods,
services, investments and technology,
there is one more way in which the
countries can be connected. This is
through the movement of people
between countries. People usually
move from one country to another
in search of better income, better jobs
or better education. In the past few
decades, however, there has not been
much increase in the movement of
people between countries due to
various restrictions.

Containers for
transport of goods
Goods are placed in containers that
can be loaded intact onto ships,
railways, planes and trucks.
Containers  have  led  to  huge
reduction in port handling costs
and increased the speed with which
exports can reach markets.
Similarly, the cost of air transport
has fallen.  This has enabled much
greater volumes of goods being
transported by airlines.

FACTORS THAT HAVE ENABLED GLOBALISATION

...WE’VE SEEN GREAT IMPROVEMENTS
IN TRANSPORTATION...
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≅ƒΚΤô∴ ùΞ↓ΡôγÓ ØΘÄÓ Τσßλ
≅ƒΚΤô∴ ùΞ↓ΡôγÓ ΞνιΘΚιƒτ
↑ûΖΞôΚ ΡôÓΚ↓ûΟúΥ ∆σΣιƒ
Τσßλ ΜϕûΘΚ↓τ ΙÚδ€ûΠκ×
≅ƒΚΤôΚ ∆ρΖÕ− ∆ΩΚΤΥΤôΘο
ΦτΣÕ ΡôÓΚÞχÏ ΒûΟúΥ
↑ûςΞô∴ ΙÚδ€ûΠκ× ≅οΩÕ
Ιτú[ôùΟôτß ΒûΠϕΘ ùΜΥο
Øû[ΥôÏλ− ∆ΩΚΤΥΤôΘο
ùΜΥοΣôγ⁄ο Στ∴ôγÓ ΞνιΘΚ
♣ßΞ∴δΚρ Øχ€Υ ΣδÏ
Ξ€χ€τ[∴− ΡôÓΚÞχ€ûΟúΥ
≅ƒΚΤô∴ ≅Ζ↑ο ùΣôÚγΚρ
Τσßλ úΜûΞΚρ+ ØΘÄÓΚρ Τσßλ
ùΘô→οÖγΣδΚρ ΡΚν€τ[∴−

0− ∆ΩΚΤΥΤôΘο ùΜΥοΣôγ⁄ο Στ∴ôγÓ ΞνιΘΚ
  ♣ßΞ∴δΚ↓ο ΣδÏ Φτ∴>
1− ΡôÓΚûΖ  ΒûΠκΣΘσΚôΚ ΣοúΞß Ξ→Κρ ΥôûΞ>
2− Μ↔Υô∴ ↑ûΟΥ úΘνϕùΘÓ 9
∆ΩΚΤΥΤôΘο ΡôÓΚûΖ ΒûΠκΣΘôο ΓσΣÓλ ↑ûΖÜ

        (≅) ∆σΣιƒΥôΖνΚ↓ûΟúΥ úΣôγ⁄ûΥ Ïû[χÏλ−
        (Α) ∆σΣιƒΥôΖνΚ↓ûΟúΥ úΣôγ⁄ûΥ ≅ƒΚ↔χÏλ−

        (Β) úΣôγ⁄♠ο Φπ↑ΞΘ Τôσ[Øλ ΓσΣΟôÕ−

ùΘô→ο ÖγΣιƒτ ↑ûςΞô∴ Øτú∴σ[λ ∆ΩΚΤΥΤôΘο ùΜΥοØû[ûΥ
çη⁄Υ Øχ€ΥΤô∴ Κôς∞ΥôÏλ− ΦÓιÕχΚôγΟôΚ+ úΣôχÏΞςιÕ
ùΘô→οÖγΣιƒο ΚΟϕΘ ΗλΣÕ ΑηÓΚ↓ο ΣοúΞß Øτú∴σ[δΚρ
ΚôΠκΣÓ€τ[∴− ΒÕ Ïû[ϕΘ ùΜΩ↑ο ¿ηΟ ùΘôûΩçςδΚÞχÏ
ùΣôÚγΚûΖ ♥Κ úΞΚΤôΚ ↑♣úΥô€χΚε ùΜµÕρΖÕ−

úΣôχÏΞςιƒο ≅ƒΚ ΞΖνε′ûΥ
ΚηÓρúΖôλ

∆ΩΚΤΥΤôΘûΩ ùΜΥοΣÓιƒΥ Κôς∞Κρ9

ùΣôÚγΚ↓τ úΣôχÏΞςιƒσΚôΚ

ùΚôρΚΩτΚρ
ùΣôÚγΚρ ≅κΣ⁄úΥ Γσ[χá⁄Υ
ùΚôρΚΩτΚ↓ο ûΞχΚκΣγÓ úΜΘ♥τ°
ΚκΣοΚρ+ ς♠οúΞχΚρ+ ↑Τô∴δΚρ
Τσßλ ⁄ςχÏΚ↓ο Γσ[κΣÓ€τ[∴
ùΚôρΚΩτΚρ Õû[ØΚ ûΚΥôÞΘο
ùΜΩ↑ο ùΣÚλ Ïû[κ×χÏ Ξ→ ΞÏιΘÕ−
úΤÛλ ΓσßΤƒΚρ ΜϕûΘΚûΖ ≅ûΟÙλ
úΞΚιûΘ ≅ƒΚ↔ιÕρΖÕ− ≅úΘúΣôο−
↑Τô∴ úΣôχÏΞςιÕε ùΜΩÜλ
Ïû[ϕÕρΖÕ− ΒÕ ↑Τô∴
♣ßΞ∴δΚΖôο+ ≅ƒΚ ≅Ζ↑Ωô∴
ΜςχÏΚûΖ ùΚôηÓ ùΜοΩ Ξ→ΞûΚ
ùΜµÕρΖÕ−

Ρôλ ΒΞσû[ ùΜµƒÓúΞôλ

∆Ω€τ ùΣÚλΣôΩô∴ ΣÏƒΚρ ′Ω
ΘΜôκΘδΚÞχÏ Øτ∴ν ΒÚϕΘûΘ ↑Ο
≅ƒΚΤôΚ ùΡÚχΚΤôΚ ∆ρΖ∴−

ùΣôÚγΚρ+ úΜûΞΚρ+
ØΘÄÓΚρ Τσßλ ùΘô→ο ÖγΣιƒτ
ΒΥχΚδΚρ Θ↑ς+ ΡôÓΚûΖ ΒûΠχΚ
Βτàλ  ΙÚ  Ξ→  ∆ρΖÕ−  ≅Õ
ΡôÓΚÞχ€ûΟúΥ ΤχΚ↓τ ΡΚνÜΚρ−
ùΣôÕΞôΚ ΤχΚρ ΡοΩ ΞÚΤô∴λ+
′[ϕΘ úΞûΩΚρ ≅οΩÕ ′[ϕΘ
Κο↑ûΥι úΘ⁄ ΙÚ Ρôγ⁄←ÚϕÕ
Τσù[ôÚ Ρôγ⁄σÏε ùΜο€[ôνΚρ−
ΚΟϕΘ ′Ω ΘΜôκΘδΚ↓ο ΤχΚ↓τ
ΡΚνÜΚρ ΡôÓΚÞχÏ ΒûΟúΥ ΣοúΞß
ΚγÓκΣôÓΚΖôο ≅ƒΚΖÜ ≅ƒΚ↔κ×
ΒοûΩ−
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ventured  into  the  amazing  world  of
internet, where you can obtain and
share information on almost anything
you want to know. Internet also allows
us to send instant electronic mail (e-
mail) and talk (voice-mail) across the
world at negligible costs.

Even more remarkable have been
the developments in information
and communication technology.
In recent times, technology in the
areas of telecommunications,
computers, Internet has been
changing rapidly. Telecommunication
facilities (tele-graph, telephone
including mobile phones, fax) are
used to contact one another around
the world, to access information
instantly, and to communicate from
remote areas. This has been facilitated
by satellite communication devices.
As you would be aware, computers
have now entered almost every field
of activity. You might have also

Using IT in
Globalisation

Information and communication

technology (or IT in short) has played a

major role in spreading out production of

services across countries. Let us see how.

1. In the above example, underline the
words describing the use of
technology in production.

2. How is information technology
connected with globalisation? Would
globalisation have been possible
without expansion of IT?

LET’S WORK THESE OUT

A news magazine published for London
readers is to be designed and printed in
Delhi. The text of the magazine is sent
through Internet to the Delhi office. The
designers in the Delhi of fice get
orders on how to design the magazine
from the office in L ondon using
telecommunication facilities. The
designing is done on a computer. After
printing, the magazines are  sent by air
to London. Even the payment of money
for designing and printing from a bank
in London to a bank in Delhi is done
instantly through the Internet
(e-banking)!

NO, MY CHILD! THIS
PRINTING PRESS IS NOT
FOR ORDINARY INDIANS!

IT  LOOKS LIKE A VERY NICE
MAGAZINE.  BUT WHY ISN’T  MY

TEXTBOOK PRINTED LIKE
THIS? I CAN HARDLY READ
THE WORDS IN MY BOOK!

...BUT WHERE
IS THE

ELECTRICITY?...
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Βτàλ ≅ƒΚΖ↑ο Ï°κ♦ΟιΘχΚ
Øτú∴[δΚρ ΘΚΞο Τσßλ ΘΚΞο
ùΘôΟν× ùΘô→ο ÖγΣιƒο ΓσΣγÓρΖ∴−
ΜÁΚ ΚôΩΤôΚ ùΘôûΩ ùΘôΟν×+ Κ∞±+
ΒûΠΥλ Α€Υ Õû[Κ↓ο ùΘô→ο
ÖγΣλ úΞΚΤôΚ Τô° ΞÚ€[Õ− ùΘôûΩ+
ùΘôΟν× ΞΜƒΚρ ∋ùΟ←€ςôκ+ ùΘôûΩúΣ′+
ùΘôûΩΡΚο( ∆ΩùΚδ€Ûλ ΙÚΞûς
ùΥôÚΞν ùΘôΟν× ùΚôρΖÜλ−
ΘΚΞοΚûΖ ∆Ο∴⁄ΥôΚ ≅ÔΚÜλ+
ùΘôûΩçς ΣÏƒΚ↓ο ΒÚϕÕ ùΘôΟν×
ùΚôρΖÜλ ΣΥτΣÓιΘκΣÓ€τ[∴−
ùΜΥσûΚχúΚôρ ùΘôΟν× ΜôΘ∴δΚρ
êΩλ ΒÕ Φ↓ΘôχΚκΣγÓρΖÕ−
Κ∞±Κρ ΒκúΣôÕ €γΟΘγΟ ≅û∴ιÕ
ùΜΥοΣôγÓ Õû[♠Ûλ ÖûΨϕÕρΖ∴
ΦτΣûΘ ¿δΚρ ≅°ϕƒÚκÀνΚρ−
ΒûΠΥιƒτ ≅σ×ΘΤô∴ ∆ΩΚιûΘ
≅°Υ ¿δΚρ ØΥσ′ ùΜµƒÚχΚΩôλ−

Α ∴ ô ο
♥ τ Μ ô ς λ
ΦδúΚ>

ΘΚΞο Τσßλ Θ
ΚΞο ùΘôΟν× ù

Θô→οÖγΣλ

∋≅οΩÕ( ÑÚχΚΤôΚ ΘΚΞο ùΘ
ô→οÖγΣλ( ΡôÓ

ØÝΞÕλ úΜûΞΚûΖ ∆σΣιƒ ùΜµΞƒο

Øχ€Υ ΣδÏ Ξ€χ€
[Õ ΦκΣ⁄ Φτß ΣôνκúΣôλ−

∆ΩΚΤΥΤôΘ←τ ùΘô→ο

ÖγΣιûΘ ΣΥτΣÓιÕΘο
ΩηΟτ ΞôΜΚνΚÞχΚôΚ ùΞ↓♠ΟκΣÓλ
ùΜµƒ ΒΘθ ⁄ο←♠ο Ξ⁄ΞûΤχΚκΣγÓ
≅ε′ΟκΣΟ ∆ρΖÕ− ΒûΠΥιƒτ
ΞôΜΚδΚρ ΒûΠΥΘΖλ ØΩλ ⁄ο←
≅ÛΞΩΚιƒσÏ ≅àκΣκΣÓ€[Õ− ⁄ο←
≅ÛΞΩΚιƒο ∆ρΖΞ⁄ΞûΤκΣôΖνΚρ
ùΘôûΩ ùΘôΟν× ΞΜƒΚûΖ ΣΥτΣÓιƒ+
ΩηΟ±ο ∆ρΖ ≅ÛΞΩΚιƒο ΒÚϕÕ
Σιƒ↔χûΚûΥ ΦπΞôß Ξ⁄ΞûΤκΣÕ
ΦτΣûΘ Ï°ιΘ Ξ→Øû[Κρ ùΚôηΟ
Σ∞ ΑûΠûΥ ùΣß€τ[∴ν −
Ξ⁄ΞûΤιΘο Κ∞±♠ο ùΜµΥκΣÓ€[Õ−
≅εΜΤΥιƒο Ø⁄ϕΘ ♦[Ï+ ùΜµƒ
ΒΘθΚρ ↑Τô∴λ êΩλ ΩηΟàχÏ
≅àκΣκΣÓ€τ[∴− Ξ⁄ΞûΤιΘο Τσßλ
≅εΜ⁄ιΘÛχΚô∴ ΕƒΥκΣΠλ áΟ
ΩηΟ±ο ∆ρΖ Ξδ€♠ο ΒÚϕÕ+
⁄ο←♠ο ∆ρΖ Ξδ€χÏ ΒûΠΥλ
êΩλ ∋♥τ Ξδ€♠Υο( ∆Ο∴⁄ΥôΚ
ùΜÛιΘκΣÓ€[Õ−

0− úΤσΚôÔλ ΦÓιÕχΚôγ⁄ο+ ∆σΣιƒ♠ο
ùΘô→ο ÖγΣιûΘ ΣΥτΣÓιÕΞûΘ
↑Ξ↔χÏλ ΞôνιûΘΚûΖ ≅⁄χúΚô⁄γÓ
ΚôγÓδΚρ−
1− ∆ΩΚΤΥΤôΘÛΟτ ΘΚΞο ùΘô→ο
ÖγΣλ ΦπΞôß ΒûΠχΚκΣγÓρΖÕ>
ΘΚΞο ùΘô→ο ÖγΣιûΘ ↑↔ÜΣÓιΘ←τ
∆ΩΚΤΥΤôΘο ΜôιƒΥκΣγ⁄ÚχÏΤô>

ΒÕ  ΙÚ  ΡοΩ  ΒΘθ  úΣôο
ùΘ↔€[Õ− Α∴ôο Φ∴Õ
ΣôΟκ×ιΘΚλ Γτ ΒκΣ⁄
≅ε′ΟκΣΟ↑οûΩ Φτ
×ιΘΚιƒο ∆ρΖ ΞôνιûΘΚûΖ
Φτ∴ôο Σ⁄χΚ Ø⁄ΥôÕ

ΒοûΩ ΤΚúΖ ΒϕΘ
≅εÑλ ΜôΘôςΠ

ΒϕƒΥνΚÞχΚô∴Õ ≅οΩ−

Ρôλ ΒΞσû[ ùΜµƒÓúΞôλ

ΒûΠΥιƒο ¿δΚρ ùΘ↔ϕÕ ùΚôρΖ
↑Úλ×λ ΦûΘ Σσ°Υ ΘΚΞûΩκ  ùΣ[Ωôλ
Τσßλ Σ€νϕÕ ùΚôρΖΩôλ− ∆ΩΚλ
ØÝΞΘσÏλ ∆Ο∴⁄ ♥τ∴φΜûΩ ♥Κ ′°Υ
ùΜΩ↑ο ≅àκΣÜλ+ Ïςο ≅φΜο êΩλ
úΣΜÜλ ΒûΠΥλ ΡλûΤ ≅àΤƒχ€[Õ−
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Liberalisation of foreign trade
and foreign investment policy
Let  us  return  to  the  example  of
imports of Chinese toys in India.
Suppose the Indian government puts
a  tax  on  import  of  toys.  What
would  happen?  Those  who  wish  to
import these toys would have to pay
tax on this. Because of the tax, buyers
will have to pay a higher price on
imported toys. Chinese toys will no
longer be as cheap  in the Indian
markets and imports from China will
automatically reduce. Indian toy-
makers will prosper.

Tax on imports is an example of
trade barrier. It is called a barrier
because some restriction has been set
up. Governments can use trade
barriers to increase or decrease
(regulate) foreign trade and to decide
what kinds of goods and how much
of each, should come into the country.

The Indian government, after
Independence, had put barriers to
foreign trade and foreign investment.
This was considered necessary to
protect the producers within the
country  from foreign competition.
Industries were just coming up in the
1950s and 1960s, and competition
from imports at that stage would not
have allowed these industries to come
up. Thus, India allowed imports
of only essential items such as
machinery, fertilisers, petroleum

etc. Note that all developed
countries, during the early stages of
development, have given protection to
domestic producers through a variety
of means.

Starting  around  1991,  some  far-
reaching changes in policy were made
in India.  The government decided that
the time had come for Indian
producers to compete with producers
around the globe. It felt that
competition would improve the
performance of producers within the
country since they would have to
improve their quality. This decision was
supported by powerful international
organisations.

Thus, barriers on foreign trade and
foreign investment were removed to a
large extent. This meant that goods
could be imported and exported easily
and also foreign companies could set
up factories and of fices
here.

Removing barriers or restrictions
set by the government is what is
known as liberalisation. With
liberalisation of trade, businesses are
allowed to make decisions freely about
what they wish to import or export.
The government imposes much less
restrictions than before and is
therefore said to be more liberal.

1. What do you understand by liberalisation of foreign trade?

2. Tax on imports is one type of trade barrier. The government could also place a limit on
the number of goods that can be imported. This is known as quotas.  Can you explain,
using the example of Chinese toys, how quotas can be used as trade barriers?
Do you think this should be used? Discuss.

LET’S WORK THESE OUT
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ùΞ↓ΡôγÓ ΞνιΘΚλ Τσßλ
ùΞ↓ΡôγÓ ØΘÄγÓΚρ
ùΚôρûΚΚ↓τ ΘôςΖΤΥΤôχΚο 9

ΒϕƒΥô↑σÏ ≠∴ ùΣôλûΤΚρ
Β[χÏΤƒ ùΜµΥκΣÓΞÕ Ï°ιΘ
ΦÓιÕχ ΚôγÓχÏ ƒÚλ×úΞôλ− ΒϕƒΥô
≅ςÑ Β[χÏΤƒ ùΜµΥκΣÓλ
ùΣôλûΤΚρ ÁÕ Ξ↔Κρ ↑ƒχ€[Õ
Φτß ûΞιÕχ ùΚôρúΞôλ− Φτ∴
♣ΚÝλ> ΒϕΘ ùΣôλûΤΚûΖ Β[χÏΤƒ
ùΜµΥ ↑Úλ×úΞôν+ ΒΘσÏ Ξ↔ ùΜÛιΘ
úΞηÓλ− ΒϕΘ Ξ↔ ↑ƒκΣôο+
ùΣôλûΤΚÞχÏ ≅ƒΚ ↑ûΩ ùΚôÓχΚ
úΞη⁄♠ÚχÏλ− ≠∴ ùΣôλûΤΚρ ÁÕ
Ξ↔Κρ ↑ƒχ€[Õ− ΒϕΘ ùΣôλûΤΚρ
Β[χÏΤƒ ùΜµΥ ↑Úλ×úΞôν ΒΘσÏ
Ξ↔ ùΜÛιΘ úΞηÓλ− ΒϕΘ Ξ↔
↑ƒκΣôο+ ùΣôλûΤΚûΖ ΞôδÏúΞôν
Β[χÏΤƒ ùΜµΥκΣÓλ ùΣôλûΤΚÞχÏ
≅ƒΚ ↑ûΩ ùΚôÓχΚ úΞη⁄♠ÚχÏλ−
≠∴ ùΣôλûΤΚρ Β± ΒϕƒΥ
ΜϕûΘ♠ο Τ←ΞôΚ ΒÚχΚôÕ− úΤÛλ+
≠∴ô↑ο ΒÚϕÕ ≅Ξσ°τ Β[χÏΤƒ
Θô∴ôΚúΞ Ïû[Ùλ ΒϕΘ ùΣôλûΤ
ΘΥô↔κΣôΖνΚρ ΞΖλ ùΣßΞôνΚρ−

Β[χÏΞΤƒ ÁΘô∴ Ξ↔ ΦτΣÕ+
ΞνιΘΚ ΘûΟχÏ ΙÚ ΦÓιÕχΚôγÓ+ ′Ω
ΚγÓκΣôÓΚρ ↑ƒχΚκΣÓΞΘôο ΒÕ
ΘûΟ Φτß ≅ûΨχΚκΣÓ€[Õ−
ùΞ↓ΡôγÓ ΞνιΘΚιûΘ ≅ƒΚ↔χΚ
≅οΩÕ Ïû[χΚ ΙÝδÏκΣÓιΘ
≅ςΜôδΚδΚρ ΞνιΘΚ ΘûΟΚûΖ
ΣΥτΣÓιΘΩôλ− úΤÛλ+ ΦπΞûΚΥô∴
ùΣôÚγΚρ+ ΙπùΞôτ°Ûλ ΦϕΘ ≅ΖÜ
Ρôγ⁄σÏρ Β[χÏΤƒ ùΜµΥκΣΟ
úΞηÓλ ΦτΣûΘ Ø⁄Ü ùΜµΥ Ø⁄Ùλ−

ÑΘϕƒςιƒσÏ ♦[Ï ΒϕƒΥ
≅ςΜôδΚλ ùΞ↓ΡôγÓ ΞνιΘΚλ Τσßλ
ùΞ↓ΡôγÓ ØΘÄÓ ÁÕ ΘûΟΚûΖ
↑ƒιΘÕ− ùΞ↓ΡôγÓ úΣôγ⁄♠ο ΒÚϕÕ

0− ùΞ↓ΡôγÓ ΞνιΘΚιûΘ ΘôςôΖΤΥΤôχÏΘο Ï°ιÕ ¿δΚρ ×↔ϕÕ ùΚôηΟÕ
  Φτ∴>
1− Β[χÏΤƒ ÁΘô∴ Ξ↔ ΙÚ ΞûΚΥô∴ ΞνιΘΚ ΘûΟΥôÏλ− ≅ςΜôδΚλ
Β[χÏΤƒ ùΜµΥκΣÓλ ùΣôÚγΚ↓τ Φη∞χûΚ♠Ûλ Ξςλ× ↑ƒχΚΩôλ− ΒΘû∴
ΙÕχ•ÓΚρ ΦτΣν− ≠∴ ùΣôλûΤΚ↓τ ΦÓιÕχΚôγûΟ ΣΥτΣÓιƒ+ ΙÕχ•ÓΚûΖ
ΞνιΘΚ ΘûΟΚΖôΚ ΦπΞôß ΣΥτΣÓιΘΩôλ ΦτΣûΘ ∆δΚΖôο ↑ΖχΚ Ø⁄ÙΤô>
ΒûΘ ΣΥτΣÓιΘ úΞηÓλ Φτß ¿δΚρ ΚÚÕ€ÈνΚΖô> ↑ΞôƒχΚÜλ−

Ρôλ ΒΞσû[ ùΜµƒÓúΞôλ

Ρôγ⁄σÏρ ∆ρΖ ∆ρΡôγÓ
∆σΣιƒΥôΖνΚûΖ ΣôÕΚôχΚ ΒÕ
≅Ξ′Υλ Φ∴χ ΚÚΘκΣγΟÕ− 084/Κρ
Τσßλ 085Κ↓ο ≅κúΣôÕ Θôτ
ùΘô→σΜôûΩΚρ úΘôτ° ΞΖνϕÕ ΞϕΘ∴−
Β[χÏΤƒΥôο ∆ηΟôÏλ úΣôγ⁄+ ≅ϕΘ
ΚôΩΚγΟιƒο ΒϕΘ ùΘô→σΜôûΩΚρ ΞΖς
≅àΤƒιÕ ΒÚχΚôÕ− Φ∴úΞ+ ΒϕƒΥô
≅ιƒΥôΞ′Υ ùΣôÚγΚûΖ ΒΥϕƒςδΚρ+
∆ςδΚρ+ ùΣγúςô←Υλ úΣôτ[Ξσ°ο
Β[χÏΤƒûΥ ΤγÓλ ≅àΤƒιΘÕ−

≅û∴ιÕ ΞΖνϕΘ ΡôÓΚÞΚλ+
ΞΖνε′♠τ ΑςλΣ ΚγΟδΚ↓ο ΣοúΞß
Ξ→Κ↓ο ∆ρΡôγÓ ∆σΣιƒΥôΖνΚÞχÏ
ΣôÕΚôκûΣ ΞΨδ€∴ ΦτΣûΘ ΚΞ±ιƒο
ùΚôρΖ úΞηÓλ+

ΒϕƒΥô↑ο 0880ο ùΘôΟδ€
ùΚôρûΚ♠ο ′Ω ùΘôûΩúΡôχÏ
Τôσ[δΚρ ùΜµΥκΣγΟ∴− ΒϕƒΥ
∆σΣιƒΥôΖνΚρ ∆ΩùΚδ€Ûλ ∆ρΖ
∆σΣƒΥôΖνΚÞΟτ úΣôγ⁄♠Ο úΞη⁄Υ
úΡςλ ΞϕÕ ↑γΟÕ Φτß ≅ςΜôδΚλ Ø⁄Ü
ùΜµΘÕ− úΣôγ⁄ Ρôγ⁄σÏρ ∆ρΖ
∆σΣιƒΥôΖνΚ↓τ ùΜΥο ƒ[û∴
úΤλΣÓιÕλ Φτß ≅ςΜôδΚλ ∆ΠνϕΘÕ−
ΒϕΘ Ø⁄ûΞ Μχƒ ΞôµϕΘ ΜνΞúΘΜ
≅ûΤκ×Κρ ΑΘ↔ιΘ∴−

≅ςΜôδΚιΘôο ↑ƒχΚκΣγΟ
ΘûΟ♠τ ≅οΩÕ ΚγÓκΣôÓΚρ
¿χΚκΣγΟ∴− ΒΘû∴úΥ ‘ΘôςΖΤΥΤôχΚο’
Φτ€ú[ôλ− ΞνιΘΚιûΘ ΘôςôΖ
ΤΥΤôχ€ΥΘôο+ ΞνιΘΚ ♣ßΞ∴δΚρ
ΦΞσû[ Β[χÏΤƒ ≅οΩÕ ΓσßΤƒ
↑Úλ×€τ[∴ ΦτΣûΘ Ø⁄Ü ùΜµΥ
≅àΤƒχΚκΣγΟ∴− ≅ςΜôδΚλ ØτûΣ
↑Ο ♥Κ Ïû[Ξô∴ ΚγÓκΣôÓΚûΖ
↑ƒχ€[Õ− Φ∴úΞ+ ùΣÚΤΖ↑ο
ΘôςôΖΤΥΤôΘο ΒÚχ€[Õ Φ∴χ
á[κΣÓ€[Õ−
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countries, WTO establishes rules
regarding international trade, and sees
that these rules are obeyed. About 160
countries of the world are currently
members of the WTO.

Though WTO is supposed to allow
free trade for all, in practice, it is seen
that the developed countries have
unfairly retained trade barriers. On the
other hand, WTO rules have forced the
developing countries to remove trade
barriers. An example of this is the
current debate on trade in agricultural
products.

We have seen that the liberalisation
of foreign trade and investment in
India was supported by some very
powerful international organisations.
These organisations say that all
barriers to foreign trade and
investment are harmful. There should
be no barriers. Trade between
countries should be ‘free’. A ll
countries in the world should
liberalise their policies.

World Trade Organisation (WTO) is
one such organisation whose aim is to
liberalise international trade. Started
at the initiative of the developed

WORLD TRADE ORGANISATION

Debate on Trade Practices
Developing countries are, therefore, asking the
developed country governments, “We have
reduced trade barriers as per WTO rules. But you
have ignored the rules of WTO and have continued
to pay your farmers vast sums of money.  You
have asked our governments to stop supporting
our farmers, but you are doing so yourselves. Is
this free and fair trade?”

You have seen in Chapter 2, that the
agriculture sector provides the bulk
of employment and a significant
portion of the GDP in India.
Compare this to a developed
country such as the US with the
share of agriculture in GDP at 1%
and its share in total employment
a tiny 0.5%! And yet this very
small percentage of people
who  are  engaged  in
agriculture in the US  receive
massive sums of money from
the US government for
production and for exports to
other countries. Due to this
massive money that they
receive, US farmers can sell the
farm products at abnormally
low prices. The surplus farm
products are sold in other
country markets at low prices,
adversely affecting farmers in
these countries.

A typical cotton farm in USA consists of thousands of acres owned by
a huge corporation that will sell cotton abroad at lowered prices.
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ΒϕƒΥô↑ο ùΞ↓ΡôγÓ ΞνιΘΚλ Τσßλ
ØΘÄγ⁄σΚô∴ ΘôςôΖΤΥΤôχΚο
ùΚôρûΚ ♥ΚÜλ Μχƒ ΞôµϕΘ ′Ω
ΜνΞúΘΜ ≅ûΤκ×ΚΖôο ΑΘ↔χΚκΣγΟÕ−
ùΞ↓ΡôγÓ ΞνιΘΚλ Τσßλ ØΘÄÓ
ÁΘô∴ ≅û∴ιÕ ΘûΟΚÞλ ¾δÏ Φτß
ΒϕΘ ≅ûΤκ×Κρ áß€τ[∴− ΞνιΘΚ
ΘûΟΚρ ΒÚχΚ áΟôÕ− ΡôÓΚ↓ûΟúΥ
ΞνιΘΚλ ÑΘϕƒςΤôΚ ΒÚχΚ úΞηÓλ−
∆Ω€ÛρΖ ≅û∴ιÕ ΡôÓΚÞλ ΘδΚρ
ùΚôρûΚΚûΖ Θôς ôΖΤΥΤôχΚ
úΞηÓλ Φτß Ξ←ÙßιÕ€τ[∴−

∆ΩΚ ΞνιΘΚ ≅ûΤκ× (WTO)
ΦτΣÕ ΜνΞúΘΜ ΞνιΘΚιûΘ ΘôςΖ
ΤΥΤôχÏΞûΘ úΡôχΚΤôΚ ùΚôηΟ ΙÚ
≅ûΤκΣôÏλ− ΞΖνε′ûΟϕΘ ΡôÓΚ↓τ
ØΥσ′♠ο ùΘôΟδΚκΣγΟÕ−

∆ΩΚ ΞνιΘΚ ≅ûΤκ× 9

ΞνιΘΚ ΡûΟØû[Κρ Σσ°Υ ↑ΞôΘλ
ΒϕƒΥô↑τ ùΤôιΘ ∆ρΡôγÓ ∆σΣιƒ♠ο
Κ∞ΜΤô∴ ΣÏƒûΥ ↑ΞΜôΥιÕû[ ΞΨδÏ€[Õ
Φτßλ+ úΞûΩΞôµκ♦τΣ⁄ ùΣÚλΣÏƒûΥ
ΘÚ€[Õ Φτßλ ¿δΚρ ≅ιƒΥôΥλ 1 ο
ΣôνιƒÚκÀνΚρ− ùΤôιΘ ∆ρΡôγÓ ∆σΣιƒ♠ο
↑ΞΜôΥιƒτ ΣδÏ 0∃ Τσßλ ùΤôιΘ úΞûΩ
Ξôµκ♦ο  ΙÚ  ′°Υ  /−4∃  ∆Οτ  ∆ρΖ
≅ùΤ↔χΚô úΣôτ[ ΞΖνϕΘ ΡôγÓΟτ
Ικ♦ÓδΚρ− Α♠àλ+ ≅ùΤ↔χΚô↑ο
↑ΞΜôΥιƒο ΧÓΣγÓρΖ ΒϕΘ ♥Κε′Υ ΜΘ↑Θ
ΤχΚρ+ ∆σΣιƒ Τσßλ ♦[ ΡôÓΚÞχÏ ΓσßΤƒ
ùΜµΞΘσΚôΚ+ ≅ùΤ↔χΚ ≅ςΜôδΚιƒΟλ ΒÚϕÕ
ùΣÚλ ùΘôûΚûΥκ ùΣß€τ[∴ν− ≅ΞνΚρ
ùΣÚλ ΒϕΘ ùΣÚϕùΘôûΚ
ΚôςΠΤôΚ+ ≅ùΤ↔χΚ ↑ΞΜô♠Κρ
ΣτûΠκ ùΣôÚγΚûΖ
≅ΜôΘôςΠΤôΚ Ïû[ϕΘ
↑ûΩΚ↓ο ↑σΚ Ø⁄€[Õ− ∆Σ↔
↑ΞΜôΥκ ùΣôÚγΚρ Τσ[ ΡôγÓ
ΜϕûΘΚ↓ο ↑σΚκΣÓ€[Õ−  ΒÕ
♦[ΡôγÓ ↑ΞΜô♠ΚûΖ úΤôΜΤôΚ
Σôƒχ€[Õ−

Φ∴úΞ ΞΖÚλ ΡôÓΚρ+
≅ςÑΚ↓Ολ W.T.O ↑ƒΚ↓τ Σ⁄
ΞνιΘΚ ΘûΟΚûΖ
Ïû[ιÕρúΖôλ−  Α∴ôο+ ¿δΚρ
∆ΩΚ  ΞνιΘΚ  ≅ûΤκ♦τ
↑ƒΚûΖ ×[χΚ∞ιÕ+

WTO ΜνΞúΘΜ ΞνιΘΚλ ùΘôΟνΣô∴
↑ƒΚûΖ ♣ßÜ€[Õ− úΤÛλ ΒϕΘ ↑ƒΚρ
♦τΣσ[ΣÓΤôß ΣôνιÕχ ùΚôρ€[Õ−
ΘσúΣôÕ ∆ΩΚ ΞνιΘΚ ≅ûΤκ♦ο 05/
ΡôÓΚρ ∆ßκ♦∴νΚΖôΚ ∆ρΖ∴−

∆ΩΚ ΞνιΘΚ ≅ûΤκ×
≅û∴ΞÚχÏλ ÑΘϕƒς ΞνιΘΚιûΘ
≅àΤƒχΚ úΞηÓλ Φτ[ôÛλ+
ΡûΟØû[♠ο ΞΖνϕΘ ΡôÓΚρ ♣ΥôΥΤσ[
Øû[♠ο ΞνιΘΚ ΘûΟΚûΖι ΘχΚ
ûΞιÕχùΚôηÓρΖ∴− Τß×[λ+ ∆ΩΚ
ΞνιΘΚ ≅ûΤκ♦τ ↑ƒΚρ ΞΖÚλ
ΡôÓΚûΖ ΞνιΘΚ ΘûΟΚûΖ ≅ΚσßλΣ⁄
ΚγΟôΥκΣÓιƒÙρΖ∴− ↑ΞΜôΥλ
ùΣôÚγΚ↓τ ΞνιΘΚλ Ï°ιΘ ΘσúΣôûΘΥ
↑ΞôΘλ ΒΘσÏ ΦÓιÕχΚôγΟôÏλ−

∆δΚÞûΟΥ ↑ΞΜô♠ΚÞχÏ ùΣÚλ ùΘôûΚûΥ
ùΜÛιÕ ΞÚ€ÈνΚρ− ΦδΚÞûΟΥ ≅ςΜôδΚδΚ↓Ολ+
↑ΞΜô♠ΚÞχÏ ∆ΘÜΞûΘÙλ ♣ßιƒχ ùΚôρÞδΚρ
Φτß úΚγÓχùΚôη≈νΚΖ− Α∴ôο ¿δΚúΖ ≅ûΘ
ùΜµ€ÈνΚρ ΒÕΘôτ ÑΘϕƒςΤô∴ Τσßλ ♣ΥôΥΤô∴
ΞνιΘΚΤô>

≅ùΤ↔χΚô↑ο ∆ρΖ ΙÚ ùΣôÕΞô∴ ΣÚιƒ
ΣηûΠ− ΒÕ Α♠ςχΚΠχΚô∴ ΓχΚνΚûΖ
ùΚôηÓρΖÕ ùΞ↓ΡôÓΚ↓ο Ïû[ϕΘ ↑ûΩ♠ο
ΣÚιƒûΥ  ↑σÏλ  ΙÚ  ùΣ↔Υ  ♣ßΞ∴ιƒσÏ
ùΜôϕΘΤô∴Õ−



In the last twenty years, globalisation
of the Indian economy has come a
long way. What has been its effect
on the lives of people? Let us look at
some of the evidence.

Globalisation and greater
competition among producers - both
local and foreign producers - has
been of advantage to consumers,
particularly the well-off sections in
the urban areas. There is greater
choice before these consumers who
now enjoy improved quality and lower
prices for several products. As a
result, these people today, enjoy
much higher standards of living than
was possible earlier.

Among producers and workers, the
impact of globalisation has not been
uniform.

Firstly, MNCs have increased their
investments in India over the past 20
years, which means investing in India
has been beneficial for them. MNCs
have been interested in industries such
as cell phones, automobiles, electronics,
soft drinks, fast food or services such
as  banking  in  urban  areas.  These
products have a large number of well-
off  buyers. In these industries and
services, new jobs have been created.
Also, local companies supplying raw
materials, etc. to these industries have
prospered.

1. Fill in the blanks.

WTO was started at the initiative of __________countries. The aim of the WTO is to
____________________.   WTO establishes rules regarding  ________________  for
all countries, and sees that ___________________   In practice, trade between countries
is not ______________________________.  Developing countries like India have
___________________, whereas developed countries, in many cases, have continued
to provide protection to their producers.

2. What do you think can be done so that trade between countries is more fair?

3. In the above example, we saw that the US government gives massive sums of money
to farmers for production. At times, governments also give support  to promote production
of certain types of goods, such as those which are environmentally friendly. Discuss
whether these are fair or not.

LET’S WORK THESE OUT
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1. ∆ΩΚ ΞνιΘΚ ≅ûΤκ× __________ΡôÓΚ↓τ ØΥσ′Υôο ùΘôΟδΚκΣγΟÕ− ∆ΩΚ
ΞνιΘΚ ≅ûΤκ♦τ úΡôχΚλ___________∆ΩΚ ΞνιΘΚ ♣ßΞ∴λ ≅û∴ιÕ
ΡôÓΚÞχΚô∴ _______________Ï°ιΘ ↑ƒØû[ΚûΖ ∆ÚΞôχÏ€[Õ− úΤÛλ
≅Ξσû[ ≅û∴ιÕ ΡôÓΚÞλ ___________ΣôνιÕχùΚôρ€[Õ ΡûΟØû[♠ο
ΡôÓΚÞχÏ ΒûΟúΥΥô∴ ΞνιΘΚλ _____________ΑΚ ΒοûΩ− ΒϕƒΥô úΣôτ[
ΞΖÚλ ΡôÓΚρ__________≅úΘ ΜΤΥιƒο+ ΞΖνϕΘ ΡôÓΚρ ΣΩ ΜϕΘνΣδΚ↓ο
ΘδΚρ ∆σΣιƒΥôΖνΚÞχÏ ùΘôΟνϕÕ ΣôÕΚôκ× ≅↓ιÕ ΞÚ€τ[∴−

2. ΡôÓΚÞχ€ûΟúΥ ΞνιΘΚλ ♣ΥôΥΤô∴ΘôΚ ΒÚχΚ Φτ∴ ùΜµΥ Ø⁄Ùλ Φτß
¿δΚρ ♣û∴χ€ÈνΚρ>

3. úΤσá°Υ ΦÓιÕχΚôγ⁄ο ≅ùΤ↔χΚ ≅ςΜôδΚλ ↑ΞΜô♠ΚÞχÏ ∆σΣιƒχΚôΚ
ùΣÚλ ùΘôûΚûΥ ΞΨδÏΞûΘ ΚηúΟôλ− ′Ω ΜΤΥδΚ↓ο+ ≅ςΜôδΚδΚρ Ñσßε
ãΨÛχÏ Ργ× ÃƒΥô∴ ′ΩΞûΚ ùΣôÚγΚ↓τ ∆σΣιƒχÏλ ΑΘςΞ↓χ€τ[∴−
ΒûΞ ♣ΥôΥΤô∴Θô> ΒοûΩΥô> ΦτΣûΘ Ï°ιÕ ↑ΞôƒχΚÜλ−

ΒϕƒΥô↑ο ∆ΩΚΤΥΤôΘ←τ ΘôχΚλ 9

     ΚΟϕΘ ΒÚΣÕ ΑηÓΚ↓ο+ ΒϕƒΥκ
ùΣôÚΖôΘôςιƒτ ∆ΩΚΤΥΤôΘο ùΞÏçςλ
Øτú∴° ∆ρΖÕ− ΤχΚ↓τ Ξôθ↑τ ÁÕ
≅Θτ ΘôχΚλ Φτ∴> ΒΘσΚô∴ ′Ω
ΜôτßΚûΖ Ρôλ ΚôηúΣôλ−

∆ΩΚΤΥΤôΘο+ ∆ρΡôγÓ ùΞ↓ΡôγÓ
∆σΣιƒΥôΖνΚ↓ûΟúΥ ≅ƒΚΖ↑Ωô∴
úΣôγ⁄ ÖΚνúΞôÚχÏ Ï°κΣôΚ ΡΚν
×[δΚ↓ο ∆ρΖ ΞΜƒ ΣûΟιΘ ♦↔↑∴ÚχÏ
ΜôΘΚΤôΚ ∆ρΖÕ− ΘσúΣôÕ ΣοúΞß
ùΣôÚγΚÞχΚô∴ úΤλΣÓιΘκΣγΟ Θςλ
Τσßλ Ïû[Ξô∴ ↑ûΩ♠ο ùΣσß
≅àΣ↑χÏλ ΒϕΘ ÖΚνúΞôÚχÏ ≅ƒΚΤô∴
≅Ζ↑ο úΘνϕùΘÓιÕ ùΚôρÞλ Ξôµκ×
∆ρΖÕ− ΒΘτ ↑ûΖΞôΚ ΒκúΣôÕ ΒϕΘ
ΤχΚρ  ♦↔ÜΚρ  Øτ×  ΒÚϕΘûΘ  ↑Ο
∆ΥνϕΘ ΞôθχûΚι ΘςιûΘ
≅àΣ↑χ€τ[∴−

∆σΣιƒΥôΖνΚρ Τσßλ
ùΘô→ΩôΖνΚ↓ûΟúΥ ∆ΩΚΤΥΤôΘ←τ
ΘôχΚλ ≠ςôΚ ΒοûΩ−

ΒΞσû[ Ρôλ ùΜµƒÓúΞôλ

¿ ΦκùΣôÝÕλ Κ∴Ü
ΚηÓ ΞϕΘ ∆ΩΚΖô€Υ
ΞôθχûΚ Øû[ ΒÕ

ØΘΩôΞΘôΚ+ Στ∴ôγÓ ΞνιΘΚ
♣ßΞ∴δΚρ+ ΚΟϕΘ ΒÚΣÕ ΑηÓΚΖôΚ
≅Ξσ°τ ØÄγûΟ ΒϕƒΥô↑ο
≅ƒΚ↔ιÕρΖ∴− ΒΘτ ùΣôÚρ+
ΒϕƒΥô↑ο ØΘÄÓ ùΜµΞÕ ≅Ξσ°σÏ
ΩôΣΚςΤôΚ ∆ρΖÕ− Στ∴ôγÓ ΞνιΘΚ
♣ßΞ∴δΚρ ûΚκúΣ′Κρ+ ΞôΚ∴δΚρ+
♥τ∴à↑Υο+ Ï↓νΣô∴δΚρ+ Õ↔Θ
∆ΠÜ ≅οΩÕ ΡΚν×[δΚ↓ο Ξδ€Κρ
úΣôτ[ úΜûΞÕû[♠ο ΑνΞλ
ΚôγÓ€τ[∴− ΒϕΘ ΘΥô↔κ×Κρ ≅ƒΚ
Φη∞χûΚ♠ο ΞΜƒ ΣûΟιΘ
ΞôδÏúΞôûς ùΚôηÓρΖ∴−

ΒιùΘô→σΜôûΩΚρ Τσßλ úΜûΞ
Õû[Κ↓ο ×ƒΥ úΞûΩΞôµκ×Κρ
∆ÚΞôχΚκΣγÓρΖ∴− úΤÛλ
Β ι ù Θ ô → σ Μ ô û Ω Κ Þ χ Ï
êΩκùΣôÚγΚûΖ ΞΨδÏλ ∆ρΡôγÓ
♣ßΞ∴δΚÞλ ΞΖλ ùΣσßρΖ∴−
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are spreading their operations worldwide.

Globalisation has also created
new opportunities for companies
providing services, particularly those
involving IT. The Indian company
producing  a  magazine  for  the  London
based company and call centres are some
examples.  Besides, a host of services
such as data entry, account-ing,
administrative tasks, engineering are now
being done cheaply in countries such as
India and are exported to the developed
countries.

LET’S WORK THESE OUT

Secondly, several of the top Indian
companies have been able to benefit
from the increased competition. They
have invested in newer technology and
production methods and raised their
production standards. Some have
gained from successful collaborations
with foreign companies.

Moreover, globalisation has enabled
some large Indian companies to emerge
as multinationals themselves! Tata
Motors (auto-mobiles), Infosys (IT),
Ranbaxy (medicines), Asian Paints
(paints), Sundaram Fasteners (nuts and
bolts) are some Indian companies which

2. Should more Indian companies emerge as MNCs? How would it benefit the people in
the country?

3. Why do governments try to attract more foreign investment?

4. In Chapter 1, we saw what may be development for one may be destructive for others.
The setting of SEZs has been opposed by some people in India. Find out who are
these people and why are they opposing it.

Small producers: Compete or perish

1. How has competition benefited people in India?

In recent years, the central and state
governments in India are taking special
steps to attract foreign companies to
invest in India. Industrial zones, called
Special Economic Zones (SEZs), are being
set up. SEZs are to have world class
facilities: electricity, water, roads,
transport, storage, recreational and
educational facilities. Companies who
set up production units in the SEZs do
not have to pay taxes for an initial period
of five years.

Government has also allowed
flexibility in the labour laws to attract
foreign investment. You have seen in
Chapter 2 that the companies in the
organised sector have to obey certain
rules that aim to protect the workers’

rights. In the recent years, the government
has allowed companies to ignore many of
these.  Instead  of  hiring  workers  on  a
regular basis, companies hire workers
‘flexibly’ for short periods when there is
intense pressure of work. This is done to
reduce the cost of labour for the company.
However, still not satisfied, foreign
companies are demanding more flexibility
in labour laws.

Steps to Attract Foreign Investment

NOW, WE
ARE READY
TO INVEST!
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ùΞ↓ΡôγÓ ØΘÄγûΟ ΧνκΣΘσΚô∴ ΡΟΞ⁄χûΚΚρ 9

ΜÁΣιƒΥ ΑηÓΚ↓ο+ ΒϕƒΥô↑ο ØΘÄÓ ùΜµΥ
ùΞ↓ΡôγÓ ♣ßΞ∴δΚûΖ ΧνχΚ ΒϕƒΥô↑ο
∆ρΖ ΤιƒΥ Τσßλ Τô♣Ω ≅ςÑΚρ ′[κ×
ΡΟΞ⁄χûΚΚûΖ  ΦÓιÕ  ΞÚ€τ[∴−  ′[κ×
ùΣôÚΖôΘôς ΤηΟΩδΚρ (SEZs) Φ∴κΣÓλ ùΘô→ο
Õû[ ΤηΟΩδΚρ ≅ûΤχΚκΣγÓρΖ∴− ′[κ×
ùΣôÚΖôΘôς ΤηΟΩδΚρ ∆ΩΚιΘςλ ΞôµϕΘ
ΞΜƒΚûΖ ùΚôη⁄ÚχΚ úΞηÓλ− ♥τΜôςλ+
Θη½ν+ ΜôûΩΚΖ+ úΣôχÏΞςιÕ+ úΜ♥κ× ΞΜƒ+
ùΣôÝÕ úΣôχÏ Τσßλ Κο↑ ΞΜƒΚρ
úΣôτ[Ξσû[ ùΚôη⁄ÚιΘο úΞηÓλ− ′[κ×
ùΣôÚΖôΘôς ΤηΟΩιƒο ∆σΣιƒ áΟδΚûΖ
≅ûΤιƒÓλ ♣ßΞ∴δΚρ ÕΞχΚ ΚôΩ
ΗϕΘôηÓΚÞχÏ Ξ↔ûΥ ùΜÛιΘ
úΞη⁄Υƒ♠οûΩ−

ùΞ↓ΡôγÓ ØΘÄγûΟ ΧνχÏλ ΞûΚ♠ο
ùΘô→ΩôΖν ΜγΟδΚ↓ο ùΡ€θϕΘ ΘτûΤΚûΖ
≅ςÑ ≅àΤƒιÕρΖÕ− ΙÝδΚûΤχΚκΣγΟ
Õû[♠ο ∆ρΖ ♣ßΞ∴δΚρ ùΘô→ΩôΖνΚûΖ
ΣôÕΚôκΣô∴ úΡôχΚΤôΚ ùΚôηΟ ′Ω ↑ƒΚÞχÏ
•θΣ⁄Υ  úΞηÓλ ΦτΣûΘ ¿δΚρ ≅ιƒΥôΥλ
1ο Σôνι¾νΚρ−

ΒκùΣôÝÕ
ΘôδΚρ ØΘÄÓ
ùΜµΥ ΘΥôςôΚ
ΒÚχ€ÈνΚΖô>

ΒςηΟôΞΘôΚ+ ΣΩ Øτ∴∞ ΒϕƒΥ
♣ßΞ∴δΚρ ≅ƒΚ↔ιΘ úΣôγ⁄♠←ÚϕÕ
ΣΥ∴ûΟΥ Ø⁄ϕΘÕ− ≅ûΞ ×ƒΥ ùΘô→ο
ÖγΣλ Τσßλ ∆σΣιƒ Øû[Κ↓ο ØΘÄÓ
ùΜµÕ ΘδΚ↓τ ∆σΣιƒ ΘςιûΘ ∆Υνιƒ
∆ρΖ∴− ′Ω ùΞ↓ΡôγÓ ♣ßΞ∴δΚÞΟτ
áγΟôΚ ΒûΠϕÕ ùΞσ°ΚςΤôΚ ùΜΥοΣγÓ
ΑΘôΥΤûΟϕÕρΖ∴−

úΤÛλ+ ∆ΩΚΤΥΤôΘο ′Ω ΒϕƒΥ
♣ßΞ∴δΚρ ΘôδΚΖôΚúΞ Στ∴ôγÓ
♣ßΞ∴δΚΖôΚ ∆ÚùΞÓχΚ ∆Θ↑ΥÕ− ΟôγΟô
úΤôγΟôνυ ∋ΞôΚ∴δΚρ( ΒτúΣô′υ ∋ΘΚΞο
ùΘô→ο ÖγΣλ( ςôτΣôχ″ ∋ΤÚϕÕΚρ(
Γ′Υτ ùΣ♠ηγυ ∋ùΣ♠ηÓΚρ( ÑϕΘςλ
?Σôυγ∴νυ ∋ΡγÓΚρ % úΣôοÓΚρ( ØΘ←Υ
′Ω  ΒϕƒΥ  ♣ßΞ∴δΚρ  ΘδΚρ

0− ΒϕƒΥô↑ο ∆ρΖ ΤχΚÞχÏ úΣôγ⁄ ΦπΞôß ΣΥ∴↓ιÕρΖÕ>
1− ≅ƒΚΤô∴ ΒϕƒΥ ♣ßΞ∴δΚρ ΚγΟôΥΤôΚ Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚΖôΚ
   ∆ÚΞôΚ úΞηÓΤô> ≅Õ Ρôγ⁄ÛρΖ ΤχΚÞχÏ ΦπΞôß ΣΥτ ΘÚλ>
2− ≅ςΜôδΚδΚρ ùΞ↓ΡôγÓ ØΘÄÓΚûΖ Γτ ≅ƒΚΤôΚ ΧνχΚ ØΥο€τ[∴>
3− ≅ιƒΥôΥλ 0ο ΙÚ ♦↔↑∴ÚχÏ ΞΖνε′ΥôΚ ΒÚκΣÕ Τσù[ôÚ ♦↔↑∴ÚχÏ
  ≅→ÜΚςΤô∴ΘôΚ ΒÚχΚΩôλ ΦτΣûΘ ΚηúΟôλ− ′[κ× ùΣôÚΖôΘôς
  ΤηΟΩδΚûΖ ΓσΣÓιΘ ΒϕƒΥô↑ο ′Ων ΦƒνιΘ∴ν− ΦƒνιΘΞνΚρ Υôν>
  ΦΘσΚôΚ ΦƒνιΘôνΚρ Φ∴ ΚηΟ°−

Ρôλ ΒΞσû[ ùΜµƒÓúΞôλ

ΜÁΣιƒΥ ΑηÓΚ↓ο+ ≅ςΜôδΚλ
ΒΞσ°ο ΣΩΞσû[ ×[χΚ∞χΚ ♣ßΞ∴δΚûΖ
≅àΤƒιÕρΖÕ− ♣ςϕΘς ≅⁄κΣûΟ♠ο
ùΘô→ΩôΖνΚûΖ úΞûΩχÏ ≅ΤνιÕΞΘσÏ
ΣƒΩôΚ+ ΚÓûΤΥô∴ úΞûΩ ≅ÝιΘλ ΒÚχÏλ
úΣôÕ  ♣ßΞ∴δΚρ  Ïß€Υ  ΚôΩιƒσÏ
ùΘô→ΩôΖνΚûΖ úΞûΩχÏ ≅ΤνιÕ€τ[∴−
♣ßΞ∴ιƒτ ùΘô→ΩôΖν ùΜΩûΞ Ïû[ιƒΟ
ΒÕ ùΜµΥκΣÓ€[Õ− ΒÚκ♦àλ+ Βτ∴Øλ
ƒÚκƒ ≅ûΟΥ↑οûΩ− ùΞ↓ΡôγÓ
♣ßΞ∴δΚρ ùΘô→ΩôΖν ΜγΟδΚ↓ο ≅ƒΚ
ùΡ€θÜ ΘτûΤûΥ úΚôÚ€τ[∴−

ùΜΥοΣôÓΚûΖ ∆ΩΚλ ØÝΞÕλ Σςκ♦
ΞÚ€τ[∴−

úΜûΞΚûΖ ΞΨδÏλ ♣ßΞ∴δ
ΚÞχÏλ ∆ΩΚΤΥΤôΘο ×ƒΥ Ξôµκ×ΚûΖ
∆ÚΞôχ€ÙρΖÕ− Ï°κΣôΚ ΘΚΞο
ùΘô→οÖγΣλ ΜλΣϕΘκΣγΟ ♣ßΞ∴δΚÞχÏ
€ûΟιÕρΖ∴−

ΒϕƒΥ ♣ßΞ∴λ ΩηΟû∴ ûΤΥ
ΘΖΤôΚ ùΚôηΟ ♣ßΞ∴ιƒσÏ ΙÚ
Σιƒ↔χûΚûΥ ΘΥô↔κΣÕ Τσßλ ≅ûΨκ×
ûΤΥδΚρ ùΜΥοΣÓΞÕ úΣôτ[ûΞ ′Ω
ΦÓιÕχΚôγÓΚΖôÏλ− ΒΞσßΟτ ΘΚΞο
ΣƒÜ+ ΚΠχ€Υο+ ♣νΞôΚκ Σ∞  úΣôτ[
ΣΩ úΜûΞΚρ ΒϕƒΥô úΣôτ[ ΡôÓΚ↓ο
Τ←ΞôΚ ùΜµΥκΣÓ€τ[∴− ΞΖνϕΘ
ΡôÓΚÞχÏ ΓσßΤƒ ùΜµΥκΣÓ€τ[∴−
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For a large number of small producers and
workers globalisation has posed major
challenges.

Batteries, capacitors, plastics, toys, tyres, dairy products, and
vegetable oil are some examples of industries where the small
manufacturers have been hit hard due to competition. Several of the
units have shut down rendering many workers jobless. The small
industries in India employ the largest number of workers (20 million)
in the country, next only to agriculture.

1. What are the ways in which Ravi’s small production unit was affected by rising competition?

2. Should producers such as Ravi stop production because their cost of production is higher compared to
producers in other countries? What do you think?

3. Recent studies point out that small producers in India need three things to compete better in the market
(a) better roads, power, water, raw materials, marketing and information network (b) improvements and
modernisation of technology (c) timely availability of credit at reasonable interest rates.
l Can you explain how these three things would help Indian producers?
l Do you think MNCs will be interested in investing in these? Why?
l Do you think the government has a role in making these facilities available? Why?
l Can you think of any other step that the government could take? Discuss.

LET’S WORK THESE OUT

including capacitors in bulk for the
manufacture of television sets. However,
competition from the MNC brands forced
the Indian television companies to move
into assembling activities for MNCs.
Even when some of them bought
capacitors, they would prefer to import
as the price of the imported item was half
the price charged by people like Ravi.
Ravi now produces less than half the
capacitors that he produced in the year
2000 and has only seven workers
working for him. Many of Ravi’s friends
in the same business in Hyderabad and
Chennai have closed their units.

Ravi did not expect that he would have
to face a crisis in such a short period of
his life as industrialist. Ravi took a loan
from the bank to start his own company
producing capacitors in 1992 in Hosur,
an industrial town in Tamil Nadu.
Capacitors are used in many electronic
home appliances including tube lights,
television etc.  Within three years, he was
able to expand production and had 20
workers working under him.
His struggle to run his company started
when the government removed
restrictions on  imports of capacitors as
per its agreement at WTO in 2001. His
main clients, the television companies,
used to buy different components

Rising Competition

136   GLOBALISATION AND THE INDIAN ECONOMY
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′ß ∆σΣιƒΥôΖνΚρ:úΣôγ⁄♠ÓδΚρ ≅οΩÕ ≅→ϕÕ úΣôδΚρ9

ùΣÚλ Φη∞χûΚ♠Ωô∴ ′ß ØΘÄγΟôΖνΚÞχÏλ
ùΘô→ΩôΖνΚÞχÏλ ∆ΩΚΤΥΤôΘο ΙÚ ΜΞôΩôΚ Τô°ΥÕ

ùΘô→ΩƒΣςôΚ Θ∴Õ ΞôθΡô↓ο ΒπΞΖÜ Ïß€ΥΚôΩιƒο ùΡÚχΚ⁄ûΥ ΜϕƒχΚ úΡ↔Óλ Φτßς↑ ΦƒνΣôνχΚ↑οûΩ− Θ♥θΡôγ⁄τ ùΘô→οΡΚςΤô∴  Ιã↔ο  0881ο  Θ∴Õ  ùΜôϕΘ  ♥τúΘχ€Κρ ΘΥô↔χÏλ ♣ßΞ∴ιûΘ ùΘôΟδΚΞδ€♠ο ΚΟτ Ξôδ€∴ôν− ♥τ úΘχ€Κρ+⁄ëκûΩγÓΚρ Τσßλ ùΘôûΩχΚôγ′Κρ úΣôτ[♥τ∴à ÅγÓ ∆ΣúΥôΚκùΣôÚγΚ↓ο ΣΥτΣÓιΘκΣÓ€τ[∴− êτú[ ΑηÓΚ↓ο ≅Ξν ∆σΣιƒûΥ↑↔ÜΣÓιΘ Ø⁄ϕΘÕ− úΤÛλ ≅Ξ↔Ολ 1/ùΘô→ΩôΖνΚρ úΞûΩ ùΜµÕ ΞϕΘ∴ν−
1//0ο ∆ΩΚ ΞνιΘΚ ≅ûΤκ×∆ΟτΣ⁄χûΚ♠τ Σ⁄ ≅ςΜôδΚλ ♥τúΘχ€ΚρΒ[χÏΤƒ ÁΘô∴ ΚγÓΣôÓΚûΖ ¿χ€Υ úΣôÕ+≅ΞςÕ ♣ßΞ∴ιûΘ ΡΟιÕΞΘσΚô∴ ≅ΞςÕúΣôςôγΟλ ùΘôΟδ€ΥÕ−
≅ΞςÕ Ξô⁄χûΚΥôΖνΚΖô∴+ùΘôûΩχΚôγ′ ♣ßΞ∴δΚρ+ ♥τ úΘχ€Κρ ∆ρΣΟΣοúΞß ∆ƒ↔ΣôΚδΚûΖ ùΘôûΩχΚôγ′κ

 ≅ƒΚ↔ιÕ ΞÚλ úΣôγ⁄

úΣγΟ↔Κρ+ ♥τúΘχ€Κρ+ ùΡ€→Κρ+ ùΣôλûΤΚρ+ ΟΥνΚρ+ Σôο ùΣôÚγΚρ+ Τσßλ
ΘôΞς ΦηùΠµ ØΘ←ΥûΞ úΣôγ⁄♠τ ΚôςΠΤôΚ ′ß ∆σΣιƒΥôΖνΚρ ΚÓûΤΥôΚ
ΣôƒχΚκΣγÓρΖ ùΘô→σÕû[ΚÞχÏ ΦÓιÕχΚôγÓΚΖôÏλ− ΣοúΞß ùΘô→σ
áΟδΚρ êΟκΣγΟ∴+ ùΘô→ΩôΖνΚûΖ úΞûΩ♠οΩôΤο Αχ€ÙρΖ∴− ΒϕƒΥô↑ο
↑ΞΜôΥιƒσÏ ≅ÓιΘ ′ß ùΘô→ο ♣ßΞ∴δΚρ ♥Κ ≅ƒΚ Φη∞χûΚ♠Ωô∴
ùΘô→ΩôΖνΚÞχÏ ∋1/ ♥ο←Υτ( úΞûΩ ≅↓χ€τ[∴−

    1. ≅ƒΚ↔ιÕ ΞÚλ úΣôγ⁄Υôο+ ς↑♠τ ′ß ùΘô→σ ∆σΣιƒ áΟλ ΦπΞ→Κ↓ο ΣôƒχΚκΣγΟÕ+
    2. ς↑ úΣôτ[ ΘΥô↔κΣôΖνΚρ+ Τσ[ ΡôÓΚ↓τ ∆σΣιƒΥôΖνΚÞΟτ Ικ♦Óλ úΣôÕ+ ≅ΞνΚÞûΟΥ

∆σΣιƒΥôΖνΚÞΟτ Ικ♦Óλ úΣôÕ+ ≅ΞνΚÞûΟΥ ∆σΣιƒ ùΜΩÜ ≅ƒΚΤôΚ ΒÚκΣΘôο ∆σΣιƒûΥ
♣ßιΘ úΞηÓΤô> ¿δΚρ Φτ∴ ♣û∴χ€ÈνΚρ>

    3. ΒϕƒΥô↑ο ∆ρΖ ′ß ∆σΣιƒΥôΖνΚρ ΜϕûΘ♠ο ′[κΣôΚ úΣôγ⁄♠Ο êτß ↑_ΥδΚρ úΘûΞ
Φτß ΜÁΣιƒΥ ΑµÜΚρ Ñγ⁄χ ΚôγÓ€τ[∴−
(≅) ′[ϕΘ ΜôûΩΚρ ♥τΜôςλ Θη½ν êΩκùΣôÚγΚρ ΜϕûΘκΣÓιÕΘο Τσßλ ΘΚΞο ΞûΩΥûΤκ×
(Α) ùΘô→ο ÖγΣιƒτ úΤλΣôÓΚρ Τσßλ ΡÅ∴ΤΥΤôχΚο

            (Β) ∆↔Υ úΡςιƒο €ûΟιƒÓλ ♣ΥôΥΤô∴ Ξγ⁄♠ο ΚΟτ−
l  Βλ êτß ↑_ΥδΚρ ΒϕƒΥ ∆σΣιƒΥôΖνΚÞχÏ ΦπΞôß ∆Θ↑Óλ ΦτΣûΘ ¿δΚρ ↑ΖχΚ Ø⁄ÙΤô>
l  Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚρ ΒΞσ°ο ØΘÄÓ ùΜµΞƒο ΑνΞΤôΚ ΒÚχÏλ Φτß
  ♣û∴χ€ÈνΚΖô> Γτ>
l  ΒπΞΜƒΚûΖ €ûΟχΚε ùΜµΞƒο ≅ςΜôδΚιƒτ ΣδÏ ΒÚκΣΘôΚ ¿δΚρ ♣û∴χ€ÈνΚΖô> Γτ>
l   ≅ςΜôδΚλ úΤσùΚôρΖ úΞη⁄Υ úΞß ΡΟΞ⁄χûΚΚρ Ï°ιÕ ¿δΚρ ′ϕƒχΚ Ø⁄ÙΤô> ↑ΞôƒχΚÜλ−
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Ρôλ ΒΞσû[ ùΜµƒÓúΞôλ

ùΣγ⁄ΚûΖι ΘΥô↔κΣΘσΚôΚ ùΤôιΘΤôΚ Ξôδ€
ΞϕΘ∴ν−

ΒÚκ♦àλ Στ∴ôγÓ ΞνιΘΚ
♣ßΞ∴δΚ↓∴ úΣôγ⁄+ ΒΡƒΥ ùΘôûΩχΚôγ′
♣ßΞ∴δΚûΖ+ ≅ϕΘ MNC ΚÞχΚô∴
ΣôΚδΚûΖ ùΣôÚιÕλ ΡΟΞ⁄χûΚΚÞχÏ
ΡΚνιΘ úΞη⁄Υ ΚγΟôΥλ ΓσΣγΟÕ− ≅Ξσ[ο
′Ω ♥τ úΘχ€ΚûΖ Ξôδ€∴ôÛλ+ Β[χÏΤƒ
ùΜµΥκΣγΟΞσ°τ ↑ûΩ+ ς↑ úΣôτ[ΞνΚΖ
Ξã←χÏλ ↑ûΩ♠ο ΣôƒΥôΚ ΒÚϕΘΘôο+
Β[χÏΤƒ ùΜµƒΟúΞ ØτΞϕΘ∴ν−

ς↑ ΒκúΣôÕ 1///Αλ Αη⁄ο ≅Ξν
ΘΥô↔ιΘ ♥τúΘχ€Κ↓ο ΣôƒχÏλ Ïû[Ξô∴
≅ΖúΞ ∆σΣιƒ ùΜµ€[ôν− úΤÛλ+ ≅Ξ↔Ολ
ΓÝ ùΘô→ΩôΖνΚρ ΤγÓúΤ úΞûΩ
ùΜµ€[ôνΚρ− ΒúΘ ùΘô→ûΩ ùΜµÕ ΞϕΘ
ΒΞςÕ ΗΘςôΣôι Τσßλ ùΜτû∴ ΡηΣνΚρ
≅ΞνΚ↓τ ùΘô→σáΟδΚûΖ ê⁄ ↑γΟ∴ν−
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Competition and Uncertain Employment
 Globalisation and the pressure of competition have substantially changed the lives
of workers. Faced with growing competition, most employers these days prefer to
employ workers ‘flexibly’. This means that workers’ jobs are no longer secure.

A Garment Worker
35 year old Sushila has spent many

years as a worker in garment export

industry of Delhi. She was employed

as a ‘permanent worker’ entitled to

health insurance, provident fund,

overtime  at  a  double  rate,  when

Sushila’s factory closed in the late

1990s.  After searching for a job  for

six months, she finally got a job  30

km. away from where she lives. Even

after working in this factory for several

years, she is a temporary worker and

earns less than half of what she was

earning earlier. Sushila leaves her

house every morning, seven days a

week at 7:30 a.m. and returns at 10

p.m.  A day off from work means no

wage. She has none of the benefits she

used to get earlier. Factories closer to

her home have widely fluctuating

orders and therefore pay even less.

Let us see how the workers in the garment export industry in
India are having to bear this pressure of competition.

Large MNCs in the garment industry in
Europe and America order their products
from Indian exporters. These large MNCs with
worldwide network look for the cheapest
goods in order to maximise their profits. To
get these large orders, Indian garment
exporters try hard to cut their own costs. As
cost of raw materials cannot be reduced,
exporters try to cut labour costs. Where
earlier a factory used to employ workers on
a permanent basis, now they employ workers
only on a temporary basis so that they do
not have to pay workers for the whole year.
Workers also have to put in very long working
hours  and  work  night  shifts  on  a  regular
basis during the peak season. Wages are low
and workers are forced to work overtime to
make both ends meet.

While this competition among the garment
exporters has allowed the MNCs to make
large profits, workers are denied their fair
share of benefits brought about by globalisation.

  138

Factory workers folding garments for export. Though globalisation has created opportunities for paid work
for women, the condition of employment shows that women are denied their fair share of benefits.
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úΣôγ⁄ Τσßλ ♣εΜΥΤσ[ úΞûΩΞôµκ×
∆ΩΚΥΤôΘο Τσßλ úΣôγ⁄♠τ ≅ÝιΘλ Α€ΥûΞ ùΘô→ΩôΖνΚ↓τ ΞôθχûΚûΥ
Κ∞ΜΤôΚ Τôσ°ÙρΖÕ− ΞΖνϕÕ ΞÚλ úΣôγ⁄ûΥ ΦƒνùΚôηÓρΖ ùΣÚλΣôΩô∴
ØΘΩô↓Κρ ΒϕΡôγΚ↓ο ùΘô→ΩôΖνΚûΖ ¿χÏλ úΣôχÏΟτ úΞûΩχÏ ≅ΤνιΘ
↑Úλ×€τ[∴ν− ΒΘτ ùΣôÚρ ùΘô→ΩôΖνΚ↓τ úΞûΩΚρ Β± ΣôÕΚôκΣôΚ ΒοûΩ−

ΒϕƒΥô↑ο  ΑûΟ  ΓσßΤƒ  ùΘô→σÕû[♠ο  ∆ρΖ
ùΘô→ΩôΖνΚρ úΣôγ⁄♠τ ΒϕΘ ≅ÝιΘιûΘ ΦπΞôß
ΘôδÏ€[ôνΚρ ΦτΣûΘκ ΣôνκúΣôλ−

ΓσßΤƒχΚôΚ ΑûΟΚûΖ ùΘô→ΩôΖνΚρ ♦⁄ιÕχ ùΚôη⁄Úχ€τ[∴ν− ∆ΩΚ ΤΥΤôΘο ùΣηΚÞχÏ ΣΠλ ùΜÛιΘκΣÓλ
úΞûΩΚρ  ùΣ[  Ξôµκ×ΚûΖ  ∆ÚΞôχ€  ΒÚϕΘôÛλ+  úΞûΩ  Ξôµκ×  ♣ûΩûΤΚρ+  ùΣηΚÞχÏ   ♣ΥôΥΤô∴
ΣΩτΚ↓τ ΣδÏ ΤßχΚκΣÓΞûΘúΥ ΚôγÓ€[Õ−

ΗúςôκΣô Τσßλ ≅ùΤ↔χΚô↑ο ΑûΟι
ùΘô→σÕû[♠ο ∆ρΖ ùΣ↔Υ Στ∴ôγÓ ΞνιΘΚ
♣ßΞ∴δΚρ ΒϕƒΥ ΓσßΤƒΥôΖνΚ↓Ολ ΒÚϕÕ ΘδΚρ
ΘΥô↔κ×ΚûΖ Σ∞ ΑûΠ ùΚôÓιÕ ùΣß€τ[∴−
∆ΩΚΖô↑Υ ΚγΟûΤκûΣ ùΚôηΟ ΒϕΘ ùΣ↔Υ Στ∴ôγÓ
ΞνιΘΚ ♣ßΞ∴δΚρ+ ΘδΚρ ΩôΣιûΘ ≅ƒΚ↔χΚ
Τ←Ξô∴ ↑ûΩχÏ ùΣôÚγΚûΖ úΘÓ€τ[∴− ΒϕΘ
Σ∞  ΑûΠΚûΖ ùΣ[ ΒϕƒΥ ΑûΟ ΓσßΤƒΥôΖνΚρ
ΘδΚρ ùΜôϕΘ ùΜΩûΞ Ïû[χΚ ΚÓûΤΥôΚ  ØΥσ′
ùΜµ€[ôνΚρ− êΩκùΣôÚγΚ↓τ ↑ûΩûΥ Ïû[χΚ
Ø⁄ΥôΘΘôο+ ΓσßΤƒ ùΘô→ΩôΖνΚρ ùΜΩûΞ
Ïû[χΚΤôγΟôνΚρ ØΥσ′χ€τ[∴ν− Øτ× ΙÚ
ùΘô→σΜôûΩ ♣ςϕΘς ≅⁄κΣûΟ♠ο ùΘô→ΩôΖνΚρ
úΞûΩχÏ ≅Τνιƒ ùΚôη⁄ÚϕΘ ♣ûΩ↑ο+ ΘσúΣôÕ
≅ΞνΚρ ΑηÓ ØÝΞÕλ ùΘô→ΩôΖνΚÞχÏ ΕƒΥλ
ΞΨδΚ úΞη⁄ΥƒοûΩ ΦτΣΘσΚôΚ ΘσΚô←Κ
≅⁄κΣûΟ♠ο ΤγÓúΤ ùΘô→ΩôΖνΚûΖ úΞûΩχÏ
≅ΤνιÕ€τ[∴− ùΘô→ΩôΖνΚρ ♥Κ ≅ƒΚΤô∴ úΞûΩ
úΡςλ  Τσßλ  ΒςÜ  úΞûΩ  Σ∞ΚûΖ  ∆εΜ♣ûΩ
ΣÚΞΚôΩιƒο  ΞΨχΚΤô∴  ≅⁄κΣûΟ♠ο  ùΜµΥ
úΞη⁄ΥÕ ΒÚχ€[Õ− ΕƒΥδΚρ Ïû[ΞôΚ ∆ρΖ∴−
ΞôΨι úΘûΞΥô∴Ξσ°σÏ ùΜÛιΘ úΞη⁄ΥûΘ ↑Ο+
Ïû[Ξô∴ ΣΠλ ΒÚκΣΘôο ùΘô→ΩôΖνΚρ áÓΘΩôΚ
≅ƒΚκΣ⁄Υô∴ úΡςλ úΞûΩ ùΜµΥ úΞη⁄Υ ΚγΟôΥιƒο
∆ρΖ∴ν−

ΑûΟ ΓσßΤƒΥôΖνΚ↓ûΟúΥΥô∴ ΒϕΘ
úΣôγ⁄Υô∴Õ+ Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚûΖ ≅ƒΚ
ΩôΣλ ΧγΟ ≅àΤƒιÕρΖ ♣ûΩ♠ο+ ∆ΩΚΤΥΤôΘΩôο
ΓσΣÓλ ΡτûΤΚ↓ο ùΘô→ΩôΖνΚÞχÏ ♣ΥôΥΤô∴
ΣδÏ ΤßχΚκΣÓ€[Õ−

ΙÚ ΑûΟι ùΘô→Ωô↓
24 ΞΥΘô∴ Ñ≠Ωô ⁄ο←♠ο ∆ρΖ ΑûΟ

ΓσßΤƒ ùΘô→σΜôûΩ♠ο  ΣΩ ΞÚΟδΚΖôΚ

Σ∞Υôσ° ΞÚ€[ôν −  088/Κ↓τ

♦σΣÏƒ♠ο Ñ≠Ωô↑τ ùΘô→σΜôûΩ

êΟκΣγΟ úΣôÕ+ ♣ςϕΘς ùΘô→Ωô↓ΥôΚ

ΒÚϕΘôν− ∆ΟοΡΩ ΚôκÀÓ ΞÚδΚôΩ ûΞκ×

♣ƒ+ áÓΘοúΡς úΞûΩχÏ ΒÚ ΤΟδÏ

ΕƒΥλ úΣôτ[Ξσ°σÏ ΘÏƒ ∆ûΟΥΞςôΚ

ΒÚϕΘôν− Αß ΤôΘδΚΖôΚ úΞûΩ

úΘ⁄χùΚôη⁄ϕΘÕ ≅ΞÚχÏ Θτ

ΒÚκ♦Οιƒο ΒÚϕÕ 2/€−Á ùΘôûΩ↑ο

úΞûΩ €ûΟιΘÕ− ΣΩ ΑηÓΚΖôΚ ΒϕΘ

ùΘô→σÕû[♠ο úΞûΩ ùΜµƒÚϕΘôÛλ+

ΘσΚô←Κ ùΘô→Ωô↓ΥôΚÜλ+ Øτ×

ΜλΣôƒιƒο ΣôƒχÏλ Ïû[ΞôΚúΞ

ΜλΣôƒχ€[ôν− Ñ≠Ωô Θ∴Õ Åγ⁄←ÚϕÕ

Ξôςιƒο ΓÝ ΡôγΚÞλ ƒ∴Øλ ΚôûΩ

6,2/ Τ∞χÏ ùΞ↓úΥ° ΒςÜ 0/,//

Τ∞χÏ ƒÚλΣ ΞÚ€[ôν− ΙÚ Ρôρ

úΞûΩχÏ ↑ÓØû[ Φτ[ôο á← ΒοûΩ−

Øτ× ≅ΞÚχÏ €ûΟιÕ ΞϕΘ ΣΩτΚρ

ΦÕÜλ ΒκúΣôÕ ΒοûΩ− ≅ΞςÕ Åγ⁄σÏ

≅Ú€ÛρΖ  ùΘô→σ  ΜôûΩΚ↓ο   Σ∞

ΑûΠΚρ Γσ[ Β[χΚδΚÞΟτ ΒÚκΣΘôο+

Βτàλ  Ïû[Ξô∴  ΕƒΥλ

ΞΨδΚκΣÓ€[Õ−
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The conditions of work and the hardships of the workers described above
have become common to many industrial units and services in India. Most
workers, today, are employed in the unorganised sector. Moreover, increasingly
conditions of work in the organised sector have come to resemble the
unorganised sector. Workers in the organised sector such as Sushila no
longer get the protection and benefits that they enjoyed earlier.

that labour laws are properly
implemented and the workers get their
rights. It can support small producers
to improve their performance till the
time they become strong enough to
compete. If necessary, the government
can use trade and investment barriers.
It can negotiate at the WTO for ‘fairer
rules’. It can also align with other
developing countries with similar
interests to fight against the domination
of developed countries in the WTO.

In the past few years, massive
campaigns and  representation by
people’s organisations have influenced
important decisions relating to trade
and investments at the WTO. This has
d e m o n s t r a t e d
that people also can play an important
role in the struggle for fair
globalisation.

The above evidence indicates that
not everyone has benefited from
globalisation. People with education,
skill and wealth have made the best
use of the new opportunities. On the
other hand, there are many people
who have not shared the benefits.

Since globalisation is now a
reality, the question is how to
make globalisation more ‘fair’?
Fair globalisation would create
opportunities for all, and also ensure
that the benefits of globalisation are
shared better.

The government can play a major
role  in  making  this  possible.  Its
policies must protect the interests, not
only of the rich and the powerful, but
all the people in the country. You have
read about some of the possible steps
that the government can take. For
instance, the government can ensure

1. In what ways has competition affected workers, Indian exporters and foreign MNCs
in the garment industry?

2. What can be done by each of the following so that the workers can get a fair share
of benefits brought by globalisation?

(a) government
(b) employers at the exporting factories
(c) MNCs
(d) workers.

3. One of the present debates in India is whether companies should have flexible
policies for employment. Based on what you have read in the chapter, summarise
the point of view of the employers and workers.

LET’S WORK THESE OUT

THE STRUGGLE FOR A FAIR GLOBALISATION
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úΤúΩ ↑Ξ↔χΚκΣγΟ úΞûΩ ♣ûΩûΤΚρ Τσßλ ùΘô→ΩôΖν↓τ Βτ∴οΚρ
ΒϕƒΥô↑ÛρΖ ΣΩ ùΘô→οÕû[ ≅ΩÏΚρ Τσßλ úΜûΞΚÞχÏ ùΣôÕΞô∴ΘôΚ
↑γΟÕ− ΘσúΣôÕ ùΣÚλΣôΩô∴ ùΘô→ΩôΖνΚρ ≅ûΤκ× ΜôςôÕû[♠ο Σ∞
×↔€τ[∴ν− úΤÛλ+ ≅ƒΚ↔ιÕ ΞÚλ ΙÝδΚûΤχΚκΣγΟ Õû[♠τ úΞûΩ
♣ûΩûΤΚρ ≅ûΤκ× ΜôςôÕû[ûΥ ΙιƒÚχ€τ[∴− Ñ≠Ωô úΣôτ[ ΙÝδΚûΤχΚκΣγΟ
Õû[♠ο Σ∞Υôσßλ ùΘô→ΩôΖνΚÞχÏ Øτ× ùΣσß ΞϕΘ ΣôÕΚôκ× Τσßλ
ΜÛûΚΚρ Β± ùΣ[ Ø⁄ΥôÕ−

1. ΑûΟι ùΘô→σÕû[♠ο+ ΦπΞôß ùΘô→ΩôΖνΚρ+ ΒϕƒΥ ΓσßΤƒΥôΖνΚρ
Τσßλ ùΞ↓ΡôγÓ Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚûΖ ΦπΞ→Κ↓ο ΣôƒιÕρΖÕ>
2. ∆ΩΚ  ΤΥΤôΘ←τ  êΩλ  ùΣ[κΣγÓρΖ  ΣΩτΚ↓ο+  ùΘô→ΩôΖνΚρ
♣ΥôΥΤô∴ ΣδûΚ ùΣ[εùΜµΘΞσÏ+ •θΚôÔλ ΙπùΞôτßλ Φτ∴ ùΜµΥ
úΞηÓλ>
   (≅) ≅ςΜôδΚλ
   (Α) ΓσßΤƒ ùΘô→σΜôûΩΚ↓τ ØΘΩô↓Κρ
   (Β)  Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚρ (MNC)
   (Χ) ùΘô→ΩôΖνΚρ
3.  ùΘô→σÕû[ ♣ßΞ∴δΚρ úΞûΩ Ξôµκ×χΚô∴ ùΡ€θΞô∴ ùΚôρûΚΚûΖ
ùΚôη⁄ÚχΚ úΞηΟΤô ΦτΣÕΘôτ ΒϕƒΥô↑ο ΘσúΣôÕ ΡΟχÏλ
↑ΞôΘδΚ↓ο Ιτ[ôÏλ− ΒϕΘ ≅ιƒΥôιƒο ¿δΚρ Σ⁄ιΘΞσ°τ ≅⁄κΣûΟ♠ο
ØΘΩô↓Κρ Τσßλ ùΘô→ΩôΖνΚ↓τ ♣ûΩûΤΚûΖ ÑÚδΚ á[Üλ−

♣ΥôΥΤô∴ ∆ΩΚΤΥΤôΘÛχΚô∴ úΣôςôγΟλ

∆ΩΚΤΥΤôΘΩôο ≅û∴ΞÚλ
ΣΥ∴ûΟ↑οûΩ Φτß úΤσá°Υ
ΜôτßΚρ Ï°χ€τ[∴− Κο↑+ ƒ[τ
Τσßλ  ùΜοΞλ  ∆ûΟΥΞνΚρ  ×ƒΥ
Ξôµκ×ΚûΖ ′[κΣôΚ ΣΥτΣÓιƒχ
ùΚôηΟ∴ν− Τß×[λ+ ΡτûΤΚûΖ
Σ€νϕÕ ùΚôρΖôΘΞνΚρ ΣΩν
∆ρΖ∴ν−

∆ΩΚΤΥΤôΘο ΒκúΣôÕ
∆ηûΤΥô∴Θô€ ↑γΟΘôο+ ∆ΩΚΤΥ
ΤôΘûΩ ΦπΞôß ♣ΥôΥΤô∴ΘôΚ
ΤôσßΞÕ ΦτΣÕ Θôτ úΚρ↑ΥôΚ
∆ρΖÕ− ♣ΥôΥΤô∴ ∆ΩΚ ΤΥΤôΘο
≅û∴ΞÚχÏλ Ξôµκ×ΚûΖ
∆ÚΞôχÏλ− úΤÛλ ∆ΩΚΤΥΤôΘ←τ
ΡτûΤΚρ ′[κΣôΚ Σ€νϕΘ↓χΚκ
ΣÓΞûΘ ∆ßƒ ùΜµÙλ−

ΒûΘ ΜôιƒΥΤôχÏΞƒο+
≅ςΜôδΚλ Øχ€Υ ΣδûΚ Ξ€χΚ
Ø⁄Ùλ− ≅Θτ ùΚôρûΚΚρ ùΜοΞϕΘν
Τσßλ Ξ←ûΤ ΣûΟιúΘôν ΤγÓΤοΩ
ΤχΚρ ≅û∴Ξ↔τ ΡΩû∴Ùλ
ΣôÕΚôχΚ úΞηÓλ− ≅ςΜôδΚλ
úΤσùΚôρΖχ á⁄Υ ′Ω ΜôιƒΥΤô∴
ΡΟΞ⁄χûΚΚûΖ ¿δΚρ Σ⁄ιƒÚκÀνΚρ−
ΦÓιÕχΚôγΟôΚ+ ≅ςΜôδΚλ ùΘô→ΩôΖν
ΜγΟδΚρ Øû[ΥôΚ ùΜΥοΣÓιΘκ

ΒΞσû[ Ρôλ ùΜµƒÓúΞôλ

ΣÓΞûΘÙλ+ ùΘô→ΩôΖνΚρ
≅ΞνΚÞûΟΥ ∆↔ûΤΚûΖ
ùΣσ°ÓΞûΘÙλ ∆ßƒΣÓιΘ Ø⁄Ùλ−

≅ςΜôδΚλ ′°Υ ∆σΣιƒ
ΥôΖνΚρ ≅ΞνΚ↓τ ùΜΥοƒ[û∴
úΤλΣÓιƒχùΚôρΖÜλ+ úΣôγ⁄♠Óλ
≅Ζ↑σÏ ΞÛΞûΟÙλ Ξûς♠Ûλ
ΑΘςΞ↓χΚ úΞηÓλ− úΘûΞΣγΟôο+
ΞνιΘΚλ Τσßλ ØΘÄγÓι ΘûΟΚûΖ
≅ςΜôδΚλ ΣΥτΣÓιΘΩôλ−

∆ΩΚ  ΞνιΘΚ  ≅ûΤκ×Οτ
♣ΥôΥΤô∴ ↑ƒΚρ Ï°ιÕ ≅ςΜôδΚλ
úΣεÑΞôνιûΘ ΡΟιƒΟΩôλ− ΒÕ úΣôτ[
ΡΩτΚûΖ ùΣ[ ↑Úλ×λ ΒΘς ΞΖÚλ
ΡôÓΚÞΟτ áγÓ úΜνϕÕ ΞΖνε′
ΥûΟϕΘ ΡôÓΚ↓τ ΑƒχΚιûΘ ΦƒνιÕ+
∆ΩΚ ΞνιΘΚ ≅ûΤκ♦ο úΣôςôΟΩôλ−

ΚΟϕΘ ′Ω ΑηÓΚ↓ο ΤχΚρ
≅ûΤκ×Κ↓τ ♦ςεΜôςδΚρ Τσßλ
♦ςƒ♣ƒιÕΞδΚρ+ ∆ΩΚ ΞνιΘΚ
≅ûΤκ♦ο ΦÓχΚκΣγΟ ΞνιΘΚλ Τσßλ
ØΘÄÓΚρ ùΘôΟνΣô∴ Ø⁄ÜΚρ ÁÕ
ùΜοΞôχÏßιƒ∴− ΒÕ ♣ΥôΥΤô∴
∆ΩΚ ΤΥΤôΘÛχΚô∴ úΣôςôγΟιƒο
ΤχΚÞχΚô∴ Øχ€Υ ΣδΚôσ[ Ø⁄Ùλ
ΦτΣûΘ ♣ì♦ιΘÕ−
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A demonstration against WTO in Hong Kong, 2005

In this chapter, we looked at the
present phase of globalisation.
Globalisation is the process of
rapid integration of countries.
This is happening through
greater foreign trade and foreign
investment. MNCs are playing
a major role in the globalisation
process. More and more MNCs
are looking for locations around
the world that are cheap for their
production. As a result,
production is being organised in
complex ways.

Technology, particularly IT,
has played a big role in
organising production across
countries.  In addition,
liberalisation of trade and

SUMMING UP

investment has facilitated
globalisation by removing
barriers to trade and investment.
At the inter-national level, WTO
has put pressure on developing
coun-tries to liberalise trade and
investment.

While globalisation has
benefited well-off consumers and
also producers with skill,
education and wealth, many
small producers and workers
have suffered as a result of the
rising competition.  Fair
globalisation would create
opportunities for all, and also
ensure that the benefits of
globalisation are shared better.
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∆ΩΚ ΞνιΘΚ ≅ûΤκ♦σÏ ΦƒςôΚ 1//4Αλ Αη⁄ο+ ôδΚôδ€ο
ΡΟιΘ ΙÚ ΑνΣôγΟλ−

ΣôΟεÑÚχΚλ

ΒϕΘ ≅ιƒΥôΥιƒο Ρôλ ∆ΩΚΤΥΤô
Θ←τ ΘσúΣôûΘΥ ♣ûΩûΥ
ΣôνιúΘôλ− ∆ΩΚΤΥΤôΘο ΦτΣÕ
ΡôÓΚ↓τ ↑ûςΞô∴ ΙÚδ€ûΠκ×
ùΜΥοØû[ ΑÏλ− ΒÕ
≅ƒΚΖ↑Ωô∴ ùΞ↓ΡôγÓ ΞνιΘΚλ
Τσßλ  ùΞ↓ΡôγÓ  ØΘÄÓ  êΩλ
ΡΟχ€[Õ− ∆ΩΚΤΥΤôΘο
ùΜΥοΣôγ⁄τ Στ∴ôγÓ ΞνιΘΚ
♣ßΞ∴δΚρ Øχ€Υ ΣδÏ
Ξ€χ€τ[∴− ≅ƒΚΖ↑Ζô∴
Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚρ+
∆ΩùΚδ€Ûλ ΘδΚρ ∆σΣιƒχÏ
Τ←Ξô∴ ΒΟδΚûΖι úΘÓ€τ[∴−
ΒΘτ ↑ûΖΞôΚ+ ∆σΣιƒ ΣοúΞß
ΣôΚδΚΖôΚ ♣νΞ€χΚκΣÓ€[Õ−

ùΘô→ο ÖγΣλ Ï°κΣôΚ
ΘΚΞο ùΘô→ο ÖγΣλ+
ΡôÓΚ↓ûΟúΥ ∆σΣιƒûΥ
ΙÝδΚûΤκΣƒο ùΣÚλ ΣδÏ
Ξ€ιÕρΖÕ− ≅ιÕΟτ ΞνιΘΚλ
Τσßλ ØΘÄÓΚ↓τ

ΘôςôΖΤΥΤôχΚο ùΜµΥκΣγΟΘôο+
ΞνιΘΚλ Τσßλ ØΘÄÓΚρ
ΘûΟΚûΖ ¿χ€ ∆ΩΚΤΥΤôΘο
Φ↓Θô€ÙρΖÕ− ΜνΞúΘΜ ≅Ζ↑ο+
∆ΩΚΞνιΘΚ ≅ûΤκ× ΞΖÚλ
ΡôÓΚ↓τ  ÁÕ  Ξ∞Κλ  Τσßλ
ØΘÄÓΚûΖ ΘôςΖΤΥΤôχΚ
úΞηÓùΤ∴ ≅ÝιΘιûΘ ùΚôÓιÕ
ΞÚ€[Õ−

∆ΩΚΤΥΤôΘο+ ΡοΩ
ΞΜƒÙρΖ ÖΚνúΞôν Τσßλ ƒ[τ+
Κο↑ Τσßλ ùΜοΞλ ΣûΟιΘ
∆σΣιƒΥôΖνΚÞχÏ ΣΥ∴↓χÏλ
≅úΘ úΞûΖ♠ο+ ≅ƒΚ↔ιÕ ΞÚλ
úΣôγ⁄♠τ ↑ûΖΞôΚ ΣΩ ′ß
∆σΣιƒΥôΖνΚρ Τσßλ
ùΘô→ΩôΖνΚρ ΣôƒχΚκΣγÓρΖ∴ν−
♣ΥôΥΤô∴ ∆ΩΚΤΥΤôΘο
≅û∴ΞÚχÏλ Ξôµκ×ΚûΖ
∆ÚΞôχÏλ ∆ΩΚΤΥΤôΘ←τ
ΡτûΤΚûΖ ′[κΣôΚ Σ€νϕΘ↓κ
ΣûΘÙλ ∆ßƒ ùΜµƒÓλ−
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1 What do you understand by globalisation? Explain in your own words.

2. What were the reasons for putting barriers to foreign trade and foreign investment by
the Indian government? Why did it wish to remove these barriers?

3. How would flexibility in labour laws help companies?

4. What are the various ways in which MNCs set up, control or produce in other countries?

5. Why do developed countries want developing countries to liberalise their trade and
investment?  What do you think should the developing countries demand in return?

6. “The impact of globalisation has not been uniform.” Explain this statement.

7. How has liberalisation of trade and investment policies helped the globalisation
process?

8. How does foreign trade lead to integration of markets across countries? Explain
with an example other than those given here.

9. Globalisation will continue in the future. Can you imagine what the world would be
like twenty years from now? Give reasons for your answer.

10.Supposing you find two people arguing: One is saying globalisation has hurt our
country’s development. The other is telling, globalisation is helping India develop.
How would you respond to these arguments?

11. Fill in the blanks.

Indian buyers have a greater choice of goods than they did two decades back. This
is closely associated with the process of ______________. Markets in India are selling
goods produced in many other countries. This means there is increasing
______________ with other countries. Moreover, the rising number of brands that we
see in the markets might be produced by MNCs in India. MNCs are investing in India
because _____________ ___________________________________________ .  While
consumers have more choices in the market, the effect of rising _______________
and ______________has meant greater _________________among the producers.

12.Match the following.

(i) MNCs buy at cheap rates from small (a) Automobiles
producers

(ii) Quotas and taxes on imports are used to (b) Garments, footwear, sports
regulate trade items

(iii) Indian companies who have invested abroad (c) Call centres

(iv) IT has helped in spreading of (d) Tata Motors, Infosys, Ranbaxy
production of services

(v) Several MNCs have invested in setting (e) Trade barriers
up factories in India for production

EXERCISES
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0− ∆ΩΚΤΥΤôΘûΩ Ï°ιÕ ¿δΚρ ×↔ϕÕ ùΚôρΞÕ Φτ∴> ∆δΚρ ùΜôϕΘ ΞôνιûΘΚ↓ο
  ↑ΖχÏΚ−
1− ùΞ↓ΡôγÓ ΞνιΘΚλ Τσßλ ùΞ↓ΡôγÓ ØΘÄγ⁄σÏ ΒϕƒΥ ≅ςΜôδΚιΘôο ΘûΟΚρ
  ↑ƒιΘΘσΚô∴ ΚôςΠδΚρ ΥôûΞ> ΒιΘûΟΚûΖ ¿χΚ ≅Õ Γτ ↑Úλ♦ΥÕ>
2− ùΘô→ΩôΖν ΜγΟδΚ↓ο ∆ρΖ ùΡ€θÜι ΘτûΤ ♣ßΞ∴δΚÞχÏ ΦπΞôß ∆ΘÜ€[Õ>
3− Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚρ ♦[ ΡôÓΚ↓ο ùΘô→σΜôûΩΚûΖ ≅ûΤχΚ+ ΚγÓκΣÓιΘ
  ≅οΩÕ ∆σΣιƒ ùΜµΥ ♦τΣσßλ ΣοúΞß Ξ→Κρ ΥôûΞ>
4− ΞΖÚλ ΡôÓΚρ ΘδΚρ ΞνιΘΚλ Τσßλ ØΘÄÓΚûΖ ΘôςôΖΤΥΤôχΚ úΞηÓλ Φτß
  ΞΖνϕΘ ΡôÓΚρ Γτ ↑Úλ×€τ[∴> ΞΖÚλ ΡôÓΚρ ΣƒÛχÏ Φτ∴ úΚôς úΞηÓλ
  Φτß ¿δΚρ ♣û∴χ€ÈνΚρ>
5− “∆ΩΚΤΥΤôΘ←τ ΘôχΚλ ≠ςôΚ ΒοûΩ” , Βχáσû[ ↑ΖχÏδΚρ−
6− ΞνιΘΚλ Τσßλ ØΘÄγÓ ùΚôρûΚΚ↓τ ΘôςôΖΤΥΤôχΚο ΦπΞôß ∆ΩΚΤΥΤôΘο
  ùΜΥοØû[χÏ ∆Θ↑ΥÕ>
7− ùΞ↓ΡôγÓ ΞνιΘΚλ ΦπΞôß ΡôÓΚ↓ûΟúΥ  ΜϕûΘΚûΖ ΙÚδ€ûΠχΚ Ξ→ ΞÏχ€[Õ>
  ΒδÏ ùΚôÓχΚκΣγÓρΖ ΦÓιÕχΚôγûΟι Θ↑ς úΞß ΦÓιÕχΚôγÓΟτ ↑ΖχÏΚ−
8− ∆ΩΚΤΥΤôΘο Φƒν ΚôΩιƒÛλ ùΘôΟÚλ− ΒκúΣôƒ←ÚϕÕ ≅ÓιΘ ΒÚΣÕ ΑηΚ↓ο
   ∆ΩΚλ ΦπΞôß ΒÚχÏλ Φτß ¿δΚρ ΚσΣû∴ ùΜµΥ Ø⁄ÙΤô> ∆δΚρ ΣƒÛχΚô∴
   ΚôςΠδΚûΖ ΘÚΚ−
0/− ΒςηÓ ΡΣνΚρ ΞôƒÓΞûΘ ¿δΚρ Κôη€ÈνΚρ Φτß ûΞιÕχùΚôρúΞôλ− ∆ΩΚΤΥΤôΘο
Ρλ Ρôγ⁄τ ΞΖνε′χÏ úΚÓ ↑ûΖ↑ιΘρΖÕ Φτß ΙÚΞν á°€[ôν− Α∴ôο Τσù[ôÚΞν
∆ΩΚΤΥΤôΘο ΒϕƒΥô ΞΖνε′ΥûΟΥ ∆ΘÜ€[Õ Φτß ùΜôο€[ôν− ΒπΞôΘδΚÞχÏ ¿δΚρ
ΦπΞôß ΣΘΩ↓κÀνΚρ>
úΚô⁄γΟ ΒΟδΚûΖ ♣ςκ×Κ 9
ΒϕƒΥ Ρôγ⁄ο+ ΞôδÏúΞôÚχÏ ΚΟϕΘ ΒÚΣÕ ΑηÓΚÞχÏ Øτ× ΒÚϕΘûΘ↑Ο ≅ƒΚΤô∴
ùΣôÚγΚûΖ úΘνÜ ùΜµÕ ùΚôρΖ Ø⁄€[Õ− ΒÕ−−−−−−−−−−−−−−−−−−−−−− ùΜΥοØû[ÙΟτ ùΡÚδ€Υ
ùΘôΟν×ûΟΥÕ− ΒϕƒΥ ΜϕûΘΚρ ΣοúΞß ΡôÓΚ↓ο ∆σΣιƒ ùΜµΥκΣγΟûΘ ↑σΣû∴
ùΜµÕ ùΚôη⁄Úχ€τ[∴− ΒΘτ ùΣôÚρ Τσ[ ΡôÓΚÞΟτ−−−−−−−−−−−−−−−−−−≅ƒΚ↔ιÕ ΞÚ€[Õ−
úΤÛλ+ ΜϕûΘ♠ο ≅ƒΚ↔ιÕ ΞÚλ Ρôλ ΚôÔλ Øιƒûς ùΚôηΟ ùΣôÚγΚρ ΒϕƒΥô↑ο
∆ρΖ Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚ↓ο ∆σΣιƒ ùΜµΥκΣγ⁄ÚχΚΩôλ− Στ∴ôγÓ ΞνιΘΚ
♣ßΞ∴δΚρ ΒϕƒΥô↑ο ØΘÄÓ ùΜµ€τ[∴− Γù∴±ο ÖΞνúΞôÚχÏ ΜϕûΘ♠ο ≅ƒΚΖ↑ο
Ξôµκ×ΚûΖ ùΚôη⁄ÚχÏλ−
ùΣôÚιÕΚ−

Σ♠σ′Κρ
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(i) ′°Υ ∆σΣιƒΥôΖνΚ↓Ο♥ÚϕÕ Στ∴ôγÓ
ΞνιΘΚ ♣ßΞ∴δΚρ Τ←Ξô∴ ↑ûΩχÏ
ΞôδÏ€τ[∴−

(ii) ΞνιΘΚιûΘ ΙÝδÏΣÓιΘ ΙÕχ•ÓΚρ Τσßλ

Β[χÏΤƒ ÁΘô∴ Ξ↔Κρ ΣΥτΣÓιΘκΣÓ€τ[∴−

(iii) ùΞ↓ΡôÓΚ↓ο ØΘÄÓ ùΜµΘ ΒϕƒΥ

♣ßΞ∴δΚρ

(iv) ΘΚΞο ùΘô→οÖγΣλ úΜûΞΚ↓ο ∆σΣιƒûΥ

Σςκ×ΞΘσÏ ∆Θ↑ΥÕ−

(v) ΣοúΞß Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚρ
∆σΣιƒχΚôΚ ΒϕƒΥô↑ο ùΘô→σΜôûΩΚûΖ
≅ûΤχ€τ[∴−

(≅) ΞôΚ∴δΚρ

    (Α) ΑûΟΚρ+ ΚôΩ∞Κρ+

   ↑ûΖΥôγÓκ ùΣôÚγΚρ−

     (Β) ≅ûΨκ× ûΤΥδΚρ

(Χ) ΟôγΟô úΤôγΟôνυ ΒτúΣô′υ

   ςôτΣôχ″

(∆) Ξô∞Σ ΘûΟΚρ



ADDITIONAL ACTIVITY / PROJECT

13.Choose the most appropriate option.
(i) The past two decades of globalisation has seen rapid movements in

(a) goods, services and people between countries.
(b) goods, services and investments between countries.
(c) goods, investments and people between countries.

(ii) The most common route for investments by MNCs in countries around the
world  is  to

(a) set up new factories.
(b) buy existing local companies.
(c) form partnerships with local companies.

(iii) Globalisation has led to improvement in living conditions

(a) of all the people
(b) of people in the developed countries
(c) of workers in the developing countries
(d) none of the above

I. Take some branded products that we use everyday (soaps, toothpaste,
garments, electronic goods, etc.). Check which of these are produced by MNCs.

II. Take any Indian industry or service of your choice. Collect information and
photographs from newspapers, magazine clippings, books, television, internet,
interviews with people on the following aspects of the industry.
(i) Various producers/companies in the industry
(ii) Is the product exported to other countries?
(iii) Are there MNCs among the producers?
(iv) Competition in the industry
(v) Conditions of work in the industry
(vi) Has there been any major change in the industry in the past 15 years?
(vii) Problems that people in the industry face.
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13. ♥ΚÜλ ùΣôÚιΘΤô∴ ↑ûΟûΥ úΘνϕùΘÓδΚρ 9
(i)  ΚΟϕΘ ΒÚΣÕ ΑηÓΚ↓ο ∆ΩΚΤΥΤôΘο−−−−−−−−−−−−τ ↑ûςΞô∴ ΡΚνÜΚûΖ ΚηΟÕ−

(≅) ΡôÓΚ↓ûΟúΥ ùΣôÚγΚρ+ úΜûΞΚρ Τσßλ ΤχΚρ
. (Α) ΡôÓΚ↓ûΟúΥ ùΣôÚγΚρ+ úΜûΞΚρ Τσßλ ØΘÄÓΚρ

(Β) ΡôÓΚ↓ûΟúΥ ùΣôÚγΚρ+ Τσßλ ΤχΚρ−
(ii) ∆ΩùΚδÏλ ∆ρΖ ΡôÓΚ↓τ Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚΖôο ùΜµΥκΣÓλ

ØΘÄÓΚÞχΚô∴ ♥ΚÜλ ùΣôÕΞô∴ Ξ→
(≅) ×ƒΥ ùΘô→σΜôûΩΚûΖ ♣ßÜΘο−
(Α) ΓσΚ∴úΞ ∆ρΖ ∆ρðν ♣ßΞ∴δΚûΖ ΞôδÏΘο
(Β) ∆ρðν ♣ßΞ∴δΚÞΟτ áγÓι ùΘô→ûΩ ∆ÚΞôχ€χ ùΚôρÞΘο−

(iii) ∆ΩΚΤΥΤôΘο−−−−−−−−−τ ΞôθχûΚ ♣ΩûΤΚ↓ο Øτú∴σ[ιƒσÏ Ξ→ ΞÏιΘÕ−
(≅) ≅û∴ιÕ ΤχΚ↓τ
(Α) ΞΖνϕΘ ΡôÓΚ↓ο ∆ρΖ ΤχΚ↓τ
(Β) ΞΖνϕÕ ΞÚλ ΡôÓΚ↓ο ∆ρΖ ùΘô→ΩôΖνΚ↓τ
(Χ) úΤσá°ΥûΞ ΦÕÜλ ΒοûΩ−

I.  Ρôλ ≅τ[ôΟ ΣΥτΣÓιÕλ Øιƒûς ùΚôηΟ ùΣôÚγΚûΖ ΦÓιÕχùΚôρÞδΚρ ∋úΜôκ×Κρ+

ΣσΣûΜ+ ΑûΟΚρ+ ♥τ∴à ùΣôÚγΚρ úΣôτ[ûΞ( ΒΞσ°ο ΦûΞ Στ∴ôγÓ ΞνιΘΚ
♣ßΞ∴δΚΖôο ΘΥô↔χΚκΣÓ€τ[∴ ΦτΣûΘ ΚηΟ°ΥÜλ−

II. ∆δΚÞχÏ ↑ÚκΣΤô∴ ΒϕƒΥ ùΘô→σΜôûΩ ≅οΩÕ úΜûΞûΥ ΦÓιÕχùΚôρÞδΚρ+
ùΜµƒιΘôρΚρ+ Σιƒ↔χûΚ ÕÔχÏΚρ+ ×ιΘΚδΚρ+ ùΘôûΩχΚôγ′+ ΒûΠΥΘΖλ
ùΘô→οÕû[♠τ ♦τΞÚλ ≅λΜδΚ↓ο ΤχΚÞΟτ úΡνΚôΠο Α€ΥΞσ°ο ΒÚϕÕ
ΘΚΞο Τσßλ ×ûΚκΣΟδΚûΖ úΜΚ↔χΚÜλ−
(i)  ùΘô→σÕû[♠ο ∆ρΖ ΣοúΞß ∆σΣιƒΥôΖνΚρ.♣ßΞ∴δΚρ−
(ii)  ∆σΣιƒ ùΣôÚγΚρ Τσ[ ΡôÓΚÞχÏ ΓσßΤƒ ùΜµΥκΣÓ€τ[∴Ξô>
(iii) ∆σΣιƒΥôΖνΚ↓ûΟúΥ Στ∴ôγÓ ΞνιΘΚ ♣ßΞ∴δΚρ ∆ρΖ∴Ξô>
(iv) ùΘô→σÕû[Κ↓ûΟúΥ úΣôγ⁄
(v) ùΘô→σÕû[♠ο Σ∞ ♣ûΩûΤΚρ
(vi) ΚΟϕΘ 04 ΑηÓΚ↓ο ùΘô→σÕû[♠ο ΓúΘàλ ùΣ↔Υ Τôσ[λ ΓσΣγÓρΖΘô>

(vii) ùΘô→σÕû[♠ο ∆ρΖΞνΚρ ΦƒνùΚôρÞλ ♦ςεΜû∴Κρ−

áÓΘο ùΜΥοΣôÓ / ùΜΥοƒγΟλ

          147
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NOTES FOR THE TEACHER

This chapter proposes to discuss the issue of
consumer rights within the context of the ways
markets operate in our country. There are many
aspects of unequal situations in a market and
poor enforcement of rules and regulations.
Hence, there is a need to sensitise learners and
encourage them to participate in the consumer
movement. This chapter provides case histories
— how some consumers were exploited  in real
life situation and how legal institutions helped
consumers  in getting compensated and in
upholding their rights. The case histories would
enable the students to link these narratives to
their life experiences. We have to enable
students to understand that the awareness of
being a well-informed consumer arose out of
consumer movement and active participation of
people through their struggles over a long
period. This chapter also provides details of a
few organisations helping consumers in different
ways. Finally, it ends with some critical issues
of the consumer movement in India.

Aspects of Teaching / Sources of
Information

This chapter has questions, case studies and
activities. It would be preferred that students
discuss these in groups orally. Some of these
could be answered in writing individually.

While carrying out each activity you could
start with a brainstorming session about the
activity. Similarly, there are many opportunities
for roleplay in this chapter and this could be a
useful way to share their experiences and
understand the issues at a deeper level. Making

CHAPTER 5 : CONSUMER RIGHTS

posters collectively is another way to think about
these issues. This lesson contains activities,
which require visits — visit to consumer
protection councils, consumer organisations,
District/State/National level Consumer
Disputes Redressal Commissions, retail shops,
marketplaces, etc. Organise the visits to
maximise learners’ experience.  Have a
discussion with them about the purpose of the
visit, things they need to do beforehand and
things that need to be collected and the task
(report/ project / article, etc.) they would carry
out after the visit. As part of this chapter, the
learners may do letter-writing and speaking
activities. We may have to be sensitive to the
language aspect of exercises.

This chapter contains material collected
from authenticated websites, books, newspapers
and magazines. For example, https://consumer
affairs.nic.in is a website of Central Government
Ministry of Consumer Affairs, Food & Public
Distribution. Another website www.cuts-
international.org is the website of a consumer
organisation working in India for 40 years. It
publishes a variety of material to create
consumer awareness in India. They need to be
shared among learners so that they can also
collect material as part of their activities. For
example, case histories were taken from
newspaper clippings and consumers who fought
in Consumer Disputes Redressal Commissions.
Let learners collect and read such material from
different sources: consumer protection councils,
Consumer Disputes Redressal Commissions
and internet.
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Α′↔ΥÚχΚô∴ Ï°κ×Κρ

≅ιƒΥôΥλ 4 ÖΚνúΞôν ∆↔ûΤΚρ

ΒϕΘ ≅ιƒΥôΥλ Ρôγ⁄ο ΜϕûΘΚρ
ùΜΥοΣÓλ ↑ΘδΚ↓τ ♦τ∴∞♠ο
ÖΚνúΞôν ∆↔ûΤΚρ ♦ςεΜû∴ Σσ°
↑ΞôƒχΚ ØτùΤô→€[Õ− ΜϕûΘ♠ο ΜΤΤσ[
ãθ♣ûΩΚρ  Τσßλ  ↑ƒΚρ  Τσßλ
ΙÝδÏØû[Κ↓τ  ≅ΤΩôχΚιƒτ  ΣΩ
≅λΜδΚρ  ∆ρΖ∴−  Φ∴úΞ +  ΚσÏλ
ΤôΠΞνΚ↓ûΟúΥ ↑→κ×ΠνûΞ ΓσΣÓιƒ+
ÖΚνúΞôν ΒΥχΚιƒο ΣδúΚσΚ ≅ΞνΚûΖ
ΕχÏ↑χΚ úΞηÓλ− ΒϕΘ ≅ιƒΥôΥλ
ΞôθχûΚ ΞςΩôßΚûΖ ΞΨδÏ€[Õ−
♣⊥ΞôθχûΚ ãθ♣ûΩ♠ο ′Ω ÖΚνúΞôν
ΦπΞôß ÑςηΟκΣγΟ∴ν> Τσßλ ÖΚνúΞôν
ΒΨκÀÓ ùΣßΞΘσÏλ+ ≅ΞνΚ↓τ
∆↔ûΤΚûΖ ♣ûΩ ♣ßιÕΞΘσÏλ ΜγΟ
♣ßΞ∴δΚρ ΦπΞôß ∆Θ↑∴ ΞΨχÏ
ΞςΩôßΚρ ΤôΠΞνΚûΖ  ΘδΚρ ΞôθχûΚ
≅àΣΞδΚÞΟτ ΒϕΘ ΚûΘΚûΖ ΒûΠιƒΟ
∆ΘÜλ− ΡτÏ ≅°ϕΘ ÖΚνúΞôν Φτ[
↑→κ×ΠνÜ+ ÖΚνúΞôν ΒΥχΚιΘôÛλ+
ΤχΚ↓τ ¾↑ς ΣδúΚσΣôÛλ  ¿ηΟ ΚôΩ
úΣôςôγΟδΚρ êΩλ ∆ÚΞô∴Õ ΦτΣûΘ Ρôλ
ΤôΠΞνΚρ ×↔ϕÕχùΚôρΖε ùΜµΥ
úΞηÓλ− ΒϕΘ ≅ιƒΥôΥλ ΣοúΞß Ξ→Κ↓ο
ÖΚνúΞôÚχÏ ∆ΘÜλ ′Ω ♣ßΞ∴δΚ↓τ
↑ΞςδΚûΖÙλ ΞΨδÏ€[Õ−

♣ßΞ∴δΚ↓τ ↑ΞςδΚûΖÙλ
ΞΨδÏ€[Õ− ΒßƒΥôΚ ΒÕ ΒϕƒΥô↑ο
ÖΚνúΞôν ΒΥχΚιƒτ ′Ω Øχ€ΥΤô∴
♦ςεΜû∴ΚÞΟτ Ø⁄€[Õ−
Κσ♦ιΘ←τ ≅λΜδΚρ ΘΚΞ←τ
ΑΘôςδΚρ: 9

ΒϕΘ ≅ιƒΥôΥλ úΚρ↑Κρ+ Θ±Υôν
ΑµÜΚρ Τσßλ ùΜΥοΣôÓΚûΖ
ùΚôηÓρΖÕ− ΒΞσû[ ΤôΠΞνΚρ
ÏÝχΚ↓ο ΞôµùΤô→ΥôΚ ↑ΞôƒκΣÕ
↑ÚλΣιΘχΚÕ− ΒΞσ°ο ′ΩΞσ°σÏ
Θ±ιΘ±ΥôΚ ΦÝιÕéνΞΤôΚ ΣƒΩ↓χΚΩôλ−

ΙπùΞôÚ ùΜΥοΣôγûΟÙλ
úΤσùΚôρÞλ úΣôÕ+ ¿δΚρ ΙÚ
êûΖιçηΟο ùΜΥοΚÞΟτ ≅ÕúΣôΩúΞ+
ΒϕƒΥ ≅ιƒΥôΥιƒτ ΣôιƒςúΤσß
Ρ⁄ιΘÛχÏ ΣοúΞß Ξôµκ×Κρ ∆ρΖ∴−
úΤÛλ ΒÕ ≅ΞνΚ↓τ ≅àΣΞδΚûΖ
Σ€νϕÕ ùΚôρΖÜλ− ′χΚοΚûΖ ΑΨΤô∴
≅Ζ↑ο ×↔ϕÕ ùΚôρΖÜλ ΙÚ ΣΥàρΖ
Ξ→ΥôÏλ−

áγΟôΚ ÑΞùςôγ⁄ΚûΖ ΘΥô↔ιΘο
Βκ♦ςεΜû∴ΚûΖ Σσ° ′ϕƒχΚ Τσù[ôÚ
Ξ→ΥôΚλ− ÖΚνúΞôν ΣôÕΚôκ× ΚÜτ′οΚρ+
ÖΚνúΞôν ≅ûΤκ×Κρ+ ΤôΞγΟ Τô♣Ω úΘ′Υ
≅Ζ↑Ωô∴ ÖΚνúΞôν ΘΚςôßΚûΖ ♣Ξνιƒ
ùΜµƒÓλ ΑûΠΥδΚρ+ ′οΩû[ ↑σΣû∴
ΚûΟΚρ+ ΜϕûΘΚρ+ úΣôτ[ΞσßχÏ ùΜτß
ΣôνιΘο úΣôτ[Ξσ°σÏ úΘûΞΥô∴
ùΜΥοΣôÓΚρ ΒϕΘ ΣôΟιƒο ∆ρΖ∴−
ΚσΣΞνΚ↓τ ≅àΣΞιûΘ ≅ƒΚ↔χΚ ùΜτß
ΣôνιΘûΩ ΙÝδΚûΤιƒÓδΚρ+ ùΜτß
ΣôνιΘ←τ úΡôχΚλ+ ≅ΞνΚρ Øτ∴ΘôΚ
ùΜµΥ úΞη⁄Υ ↑_ΥδΚρ+ úΜ↔χΚ úΞη⁄Υ
↑_ΥδΚρ+ ùΜτß ΣôνιΘ ♦τúΤσùΚôρΖ
úΞη⁄Υ Σ∞Κρ ∋≅°χûΚΚρ ùΜΥο
ƒγΟδΚρ ΚγÓûςΚρ úΣôτ[ûΞ Ï°ιÕ
≅ΞνΚÞΟτ ΚΩϕÕûςΥôÓδΚρ ΒϕΘ
≅ιƒΥôιƒτ ΙÚ ΣÏƒΥôΚ ΤôΠΞνΚρ Κ⁄Θλ
ΦÝÕΘο+ úΣÑλ ùΜΥοΣôÓΚûΖ ùΜµƒΟΩôλ−
Σ♠σ′Κ↓τ ùΤô→ ≅λΜιƒσÏ ΡôΤ ≅χΚû[
ùΜÛιΘ úΞη⁄ÙρΖÕ−

ΒϕΘ ≅ιƒΥôιƒο ≅δ•Κ↔χΚκΣγΟ
ΒûΠΥ ΘΖδΚρ+ ×ιΘΚδΚρ+ ùΜµƒΘôρΚρ
ΑηÓ ΒΘθΚρ úΣôτ[Ξσ°ο ΒÚϕÕ
úΜ↔χΚκΣ γΟ ↑_ΥδΚρ ∆ρΖ∴−
ΦÓιÕχΚôγΟôΚ https://consumer affairs.nic.in
ΦτΣÕ ΤιƒΥ ≅ς′τ ÖΚνúΞôν ↑ΞΚôςδΚρ+
∆ΠÜ Τσßλ ùΣôÕ ↑♣úΥôΚ ≅ûΤεΜΚιƒτ
ΒûΠΥΘΖλ Τσù[ôÚ ΒûΠΥΘΖλ https:/
/consumer affairs.nic. ΦτΣÕ 3/ ΑηÓΚΖôΚ
ΒϕƒΥô↑ο Σ∞×↔Ùλ ÖΚνúΞôν ≅ûΤκ♦τ
ΒûΠΥΘΖΤôÏλ− ΒÕ ΒϕƒΥô↑ο ÖΚνúΞôν
↑→κ×ΠνûΞ ΓσΣÓιΘ ΣοúΞß ↑ΞςδΚûΖ
ùΞ↓♠Ó€[Õ− ≅ûΞ ΤôΠΞνΚ↓ûΟúΥ
Σ€ςκΣΟ úΞηÓλ− ΒΘ∴ôο+ ≅ΞνΚÞλ ΘδΚρ
ùΜΥοΣôÓΚ↓τ ΙÚ ΣÏƒΥôΚ ↑ΞςδΚûΖ
úΜ♥χΚ Ø⁄Ùλ− ΦÓιÕχΚôγΟôΚ+ ùΜµƒιΘôρ
ÕÔχΚ↓ο úΜΚ↔χΚ Ø⁄Ùλ− ΦÓιÕχΚôγΟôΚ
ùΜµƒιΘôρ ÕÔχΚ↓ο ΒÚϕÕ úΜΚ↔χΚκΣγΟ
ΞΨχÏ ΞςΩôßΚρ+ ÖΚνúΞôν ΘΚςôß ♣Ξνιƒ
ΑûΠΥδΚ↓ο úΣôςô⁄ ÖΚνúΞô↔Ο♥ÚϕÕ
úΜΚ↔χΚκΣγΟ ΞΨχÏ ΞςΩôßΚρ ΦÓχΚκΣγΟ∴−
ΤôΠΞνΚρ ΣοúΞß ΑΘôςδΚ↓←ÚϕÕ
ÖΚνúΞôν ΣôÕΚôκ× ΚÜτ′οΚρ ÖΚνúΞôν
ΘΚςôßΚρ ♣Ξνιƒ ùΜµÙλ ΑûΠΥδΚρ
Τσßλ ΒûΠΥ ΘΖλ úΣôτ[Ξσ°ο ΒÚϕÕ
↑ΞςδΚûΖ úΜΚ↔ιÕ Σ⁄ιƒΟ ùΜµÙδΚρ
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CONSUMER RIGHTS
CHAPTER 5

The collage you see below contains
some news clippings of Consumer
Disputes Redressal Commission
verdicts. Why did the people go to
these organisations in these cases?
These verdicts came about because
some people persisted and struggled
to get justice. In what ways were they
denied justice? More importantly,

what are the ways in which they can
exercise their rights as consumers to
get a fair deal from the sellers when
they felt they had been denied a just
treatment?
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ÖΚνúΞôν ∆↔ûΤΚρ
≅ιƒΥôΥλ 4

¿δΚρ •úΨ ΚôÔλ ΣΟιùΘôÏκ♦ο
ÖΚνúΞôν ΘΚςôßΚρ ¾νÜχΚô∴
ΑûΠΥιƒτ ¾νκ×Κ↓τ ′Ω ùΜµƒΚρ
∆ρΖ∴− ΒϕΘ ΞΨχÏΚÞχΚôΚ ΤχΚρ
Γτ ΒϕΘ ≅ûΤκ×ΚÞχÏ ùΜτ[∴ν>
ΤχΚρ ′Ων ùΘôΟνϕÕ ¿ƒ úΚγÓ
úΣôςô⁄Υƒτ ΚôςΠΤôΚ ΒϕΘ ¾νκ×Κρ
ΞϕΘ∴− ΦϕùΘϕΘ Ξ→Κ↓ο ≅ΞνΚÞχÏ
¿ƒ ΤßχΚκΣγΟÕ−

♥ΚÜλ Øχ€ΥΤôΚ+ ↑σΣû∴
ΥôΖν Κ↓Ολ ΒÚϕÕ ♣ΥôΥΤô∴
Σ↔ΞνιΘ û∴ûΥ ùΣßΞΘσΚôΚÜλ+
♣ΥôΥΤô∴ ′€εûΜ  ΤßχΚκΣγΟôΘ
ΚÚÕλ úΣôÕλ+ ÖΚν Ξôν Φτ[
Øû[♠ο ΘδΚρ ∆↔ûΤΚûΖ
ΣΥτΣÓιÕΞΘσΚô∴ Ξ→Κρ ΥôûΞ>

⁄ο← ΣοΚûΩχΚΨΚ úΣςô′Υν
Ïû[ΣôÓΚρ ùΘôûΩúΣ′ ♦οÛχÏ
ì−34+/// ùΣß€[ôν−

ΚôκÀγÓ ♣ßΞ∴λ ƒÚγÓχÏ
ì−6/// ùΜÛιΘ úΞηÓλ−

Ξδ€χÏ ì− 04/// ≅ΣςôΘλ
ΙÝδΚσ[ úΜûΞ ΞΨδ€ΥΘσΚôΚ

ΤôΠΞû∴ ΓΤôσ°ΥΘσΚôΚ Ξ∞
Κ

♣ßΞ∴ιƒσÏ ≅ΣςôΘλ−

úΘûΞΥσ[ ûΚúΣ′  ÏßφùΜµƒ
ÁΘô∴ ♦ςεΜû∴♠ο ÖΚνúΞôν ÏÝ
∆ûΟ€[Õ−

ΣôƒχΚκΣγΟ ∆↔ûΤΥôΖÚχÏ ΒΨκÀÓ
úςô€∞ ΜδΚλ ΞΨδΚ úΞηÓλ−

ΤÚιÕΞ ΚγΟΠιûΘ ΤßιΘΘσÏ
ΚôκÀγÓ ♣ßΞ∴úΤ ΣΠιûΘ
ùΣôßκúΣσΚ úΞηÓλ−
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We participate in the market both as
producers and consumers. As
producers of goods and services we
could be working in any of the sectors
discussed earlier such as agriculture,
industry, or services. Consumers
participate in the market when they
purchase goods and services that they
need. These are the final goods that
people as consumers use.

In the preceding chapters we
discussed the need for rules and
regulations or steps that would
promote development. These could be
for the protection of workers in the
unorganised sector or to protect
people from high interest rates
charged by moneylenders  in the
informal sector. Similarly, rules and
regulations are also required for
protecting the environment.

For example, moneylenders in the
informal sector that you read about
in Chapter 3 adopt various tricks to
bind the borrower: they could make
the producer sell the produce to them
at a low rate in return for a timely loan;
they could force a small farmer like
Swapna to sell her land to pay back
the loan. Similarly, many people who
work in the unorganised sector have
to work at a low wage and accept
conditions that are not fair and are
also often harmful to their health. To
prevent such exploitation, we
have talked of rules and regulations
for their protection. There are
organisations that have struggled
for long to ensure that these rules are
followed.

THE CONSUMER IN THE MARKETPLACE
Likewise, rules and regulations

are required for the protection of the
consumers in the marketplace.
Individual consumers often find
themselves in a weak position.
Whenever there is a complaint
regarding a good or service that had
been bought, the seller tries to shift
all the responsibility on to the buyer.
Their  position  usually  is  –  “If  you
didn’t like what you bought, please
go elsewhere”. As if the seller has no
responsibility once a sale is
completed! The consumer movement,
as we shall discuss later, is an effort
to change this situation.

Exploitation in the marketplace
happens  in  various  ways.  For
example, sometimes traders indulge
in unfair trade practices such as when
shopkeepers weigh less than what
they should or when traders add
charges that were not mentioned
before, or when adulterated/defective
goods are sold.

Markets do not work in a fair
manner when producers are few and
powerful whereas consumers
purchase in small amounts and are
scattered. This happens especially
when large companies are producing
these goods. These companies with
huge wealth, power and reach can
manipulate the market in various
ways. At times false information is
passed on through the media, and
other sources to attract consumers.
For example, a company for years
sold powder milk for babies all over

THEY PURPOSELY MADE IT
SO IT WOULD FALL APART
AFTER A FEW MONTHS SO

THAT I WILL BUY A NEW ONE!
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ΜϕûΘ♠ο ∆ρΖ ÖΚνúΞôν

Ρλ ΜϕûΘ♠ο ∆σΣιƒΥôΖνΚΖôΚÜλ+
ÖΚνúΞôνΚΖôΚ ΣδÏ ùΚôρ€ú[ôλ− ùΣôÚγΚρ
Τσßλ úΜûΞΚ↓τ ∆σΣιƒΥôΖνΚΖôΚ Ρôλ
ΒΘσÏ Øτ∴ν ΚΩϕÕûΥô⁄Υ ↑ΞΜôΥ+
ùΘô→[εΜôûΩ ≅οΩÕ úΜûΞι Õû[Κ↓ο
ΓúΘàλ ΙτΣƒο Σ∞ ùΜµúΞôςôΚ ΒÚχ€ú[ôλ−
ÖΚνúΞôν ΘδΚÞχÏ úΘûΞΥô∴ ùΣôÚγΚρ
Τσßλ úΜûΞΚûΖ ΞôδÏλ úΣôÕ+ ΜϕûΘ♠ο
ΣδúΚσ€τ[∴ν− ΒûΞ ΤχΚρ ÖΚνúΞôνΚΖôΚ
ΣΥτΣÓιÕλ Βßƒκ ùΣôÚγΚΖôÏλ−

ØϕûΘΥ ≅ιƒΥôΥδΚ↓ο ↑ƒΚρ Τσßλ
ΙÝδÏØû[Κρ Τσßλ ΞΖνε′ûΥ
ΕχÏ↑χÏλ ΡΟΞ⁄χûΚΚ↓τ úΘûΞ Σσ°
↑ΞôƒιúΘôλ− ΒûΞ ≅ûΤκ× ΜôςôιÕû[♠ο
∆ρΖ ùΘô→ΩôΖνΚ↓τ ΣôÕΚôκ♦σΚôΚúΞô
≅οΩÕ Øû[Μôςô Õû[♠ο Ξγ⁄
↑ΥôΣô↔ΚΖôο Ξã←χΚκΣÓλ ≅ƒΚ Ξγ⁄
↑€ΘδΚ↓ο ΒÚϕÕ ΤχΚûΖ
ΣôÕΚôκΣΘσΚôΚúΞô ΒÚχΚΩôλ− ≅úΘúΣôο+
ÑσßεãΨûΩ ΣôÕΚôιƒΟÜλ ↑ƒΚρ Τσßλ
ΙÝχΚ ùΡ°Κρ úΘûΞκΣÓ€τ[∴−

ΦÓιÕχΚôγΟôΚ+ ≅ιƒΥôΥλ,2ο ¿δΚρ
Σ⁄ιΘ Øû[Μôςô Õû[♠ο ∆ρΖ
Ξγ⁄↑ΥôΣô↔Κρ+ ΚΟτ ΞôδÏΣΞνΚûΖ
♦ûΠχΚ ΣοúΞß ΘϕƒςδΚûΖ
ΚûΟκ♦⁄χ€τ[∴ν− ∆↔Υ úΡςιƒο ΚΟû∴
ÁηÓλ ùΣ[ ≅ΞνΚρ ∆σΣιƒΥôΖûς
≅ΞÚûΟΥ ∆σΣιƒ ùΣôÚûΖ Ïû[Ξô∴
↑ûΩ♠ο ΘδΚÞχÏ ↑σÏλ Σ⁄ ùΜµΥΩôλ−

Ξγ⁄ ↑ΥôΣô↔Κρ υΞκ∴ô úΣôτ[ ΙÚ
′ß ↑ΞΜô♠ûΥ ΚΟû∴ι ƒÚκ♦
ùΜÛιÕΞΘσΚô∴ ≅ΞÚûΟΥ ♣ΩιûΘ
ΘδΚÞχÏ ↑σÏλΣ⁄ ΚγΟôΥôκΣÓιΘΩôλ−
ΒúΘúΣôο+ ≅ûΤκ× Μôςôι Õû[♠ο Σ∞ ×↔Ùλ
ΣΩν  Ïû[ϕΘ  ΕƒΥιƒο  úΞûΩ  ùΜµΥ
úΞη⁄ÙρΖÕ− úΤÛλ ♣ΥôΥΤσ[ Τσßλ
ùΣÚλΣôÛλ ≅ΞνΚ↓τ ∆Οο ΡΩιƒσÏ ¾δÏ
↑∴ô↑σÏλ ♣ΣϕΘû∴ΚûΖ Γσßχ
ùΚôρ€τ[∴ν− ΒιΘûΚΥ ÑςηΟûΩι ΘÓχΚ+
≅ΞνΚ↓τ ΣôÕΚôκ♦σΚô∴ ↑ƒΚρ Τσßλ
ΙÝχΚ ùΡ°ΚûΖ Σσ° úΣ′ú∴ôλ− ΒϕΘ ↑ƒΚρ
♦τΣσ[κΣΟ úΞηÓùΤτß  ¿ηΟΚôΩΤôΚ
úΣôςô⁄Υ ≅ûΤκ×Κρ ∆ρΖ∴−

≅ÕúΣôΩúΞ+ ΜϕûΘ♠ο ÖΚνúΞô↔τ
ΣôÕΚôκ♦σÏ ↑ƒΚρ Τσßλ ΙÝδÏ Øû[Κρ
úΘûΞκΣÓ€[Õ− Θ±κΣγΟ ÖΚνúΞôνΚρ
ùΣÚλΣôÛλ ΘδΚûΖ ΣΩÅ∴Τô∴ ♣ûΩ♠ο
Κôη€τ[∴ν− ΞôδΚκΣγΟ ΙÚ ùΣôÚρ ≅οΩÕ
úΜûΞ  ùΘôΟνΣôΚ ×Κôν ΞÚλúΣôùΘοΩôλ
↑σΣû∴ΥôΖν ΦοΩô ùΣôßκ×ΚûΖÙλ
ΞôδÏΣΞν ÁÕ Τôσ[ ØΥσ′χ€[ôν− ≅ΞνΚ↓τ
♣ûΩ ùΣôÕΞôΚ ¿δΚρ Ξôδ€ΥÕ ♦⁄χΚ↑οûΩ
Φτ[ôο+ ΘΥÜ ùΜµÕ úΞß ΒΟιƒσÏ
ùΜοÛδΚρ ΦτΣΘôÏλ− ΙÚ ùΣôÚ↓τ ↑σΣû∴
Ø⁄ϕΘÜΟτ+ ↑σΣû∴ΥôΖÚχÏ ↑σΣû∴
Ø⁄ϕΘÜΟτ+ ↑σΣû∴ ΥôÚχÏ ΦϕΘ ùΣôßκ×
ΒοûΩ ΦτΣÕ úΣôο ΚÚÕ€τ[∴ν− ΒϕΘ
♣ûΩûΥ ΤôσßΞΘσΚô∴ ØΥσ′úΥ ÖΚνúΞôν
ΒΥχΚΤôÏλ− ΒÕ Ï°ιÕ Ρôλ ♦τ∴ν ↑ΞôƒχΚ
ΒÚχ€ú[ôλ−

ΜϕûΘ♠ΟδΚ↓ο ÑςηΟοΚρ ΣοúΞß
Ξ→Κ↓ο ΡΟχ€[Õ− ΦÓιÕχΚôγΟôΚ+ ′Ω
ΜΤΥδΚ↓ο Ξ∞ΚνΚρ ♣ΥôΥΤσß ΞνιΘΚ
ΡûΟØû[Κ↓ο ΧÓΣÓ€τ[∴ν− ≅ΘôΞÕ
ΚûΟχΚôςνΚρ ≅Ξν Θς úΞη⁄ΥûΘ ↑Ο
Ïû[ΞôΚ ΦûΟ úΣôÓΘο ≅οΩÕ Øτ×
Ï°κ♦ΟκΣΟôΘ ΚγΟΠδΚûΖ úΜνιΘο ≅οΩÕ
ΚΩκΣΟλ ùΜµΥκΣγΟ Ïû[Ξô∴ ùΣôÚûΖ
↑σ[ο úΣôτ[Ξσ°ο ΧÓΣÓ€τ[∴ν−

∆σΣιƒΥôΖν Ïû[ΞôΚ Μχƒ
ΞôµϕΘΞνΚΖôÜλ ΒÚχÏλ úΣôÕ+ ΜϕûΘΚρ
♣ΥôΥΤô∴ Øû[♠ο ùΜΥοΣΟôÕ−

ÖΚνúΞôν ′°Υ ≅ΖÜΚ↓ο ΞôδÏ
€τ[∴ν Τσßλ ′ΘßηÓ ΚôΠκΣÓ€τ[∴ν−
Ï°κΣôΚ+ ùΣ↔Υ ♣ßΞ∴δΚρ+ ΒκùΣôÚγΚûΖ
ΘΥô↔χÏλ úΣôÕ ΒÕ ♣Κθ€[Õ− ΒχΚλΣ±Κρ
ùΣÚφùΜοΞλ+ ≅ƒΚôςλ ùΚôη⁄ÚκΣΘôο+
ΜϕûΘûΥ ΣΩ Ξ→Κ↓ο ûΚΥôΖ Ø⁄€[Õ− ′Ω
ΜΤΥδΚ↓ο ΘΞ[ô∴ ΘΚΞοΚρ ΕΟΚδΚ↓ο
Τσßλ ♦[ ΑΘôςδΚ↓τ êΩλ ÖΚνúΞôûς
Χνχ€τ[∴− ΦÓιÕχΚôγΟôΚ+ ΙÚ ΚλΣ± ΣΩ
ΑηÓΚΖôΚ ∆ΩΚλ ØÝΞÕλ
ÏΨϕûΘΚÞχΚô∴ Σôο ΣÜΟûς ↑σ[Õ−

≅ΞνΚρ úΞηÓùΤτú[ ≅ûΘε
ùΜµΘôνΚρ ′Ω ΤôΘδΚÞχÏκ
♦[Ï ≅Õ ♦↔ϕÕ↑Óλ ≅Θ∴ôο
Ρôτ ×ƒΥ Ιτû[ ΞôδÏúΞτ−
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1. What are the various ways by which people may be exploited in the market?

2. Think of one example from your experience where you thought that there was some
‘cheating’ in the market. Discuss in the classroom.

3. What do you think should be the role of government to protect consumers?

LET’S WORK THESE OUT

the world as the most scientific
product claiming this to be better
than mother’s milk. It took years of
struggle before the company was
forced to accept that it had been
making false claims. Similarly, a
long battle had to be fought with
court cases to make cigarette-
manufacturing companies accept that
their product could cause cancer.
Hence, there is a need for rules and
regulations to ensure protection for
consumers.

CONSUMER MOVEMENT

quality of goods and services on
the sellers.

In India, the consumer
movement as a ‘social force’
originated with the necessity of
protecting and promoting the
interests of consumers against
unethical and unfair trade practices.
Rampant food shortages, hoarding,
black marketing, adulteration of
food and edible oil gave birth to the
consumer movement in an
organised form in the 1960s. Till the
1970s, consumer organisations
were largely engaged in writing
articles and holding exhibitions.
They formed consumer groups to
look into the malpractices in ration
shops and overcrowding in the road
passenger transport. More recently,
India witnessed an upsurge in the
number of consumer groups.

The consumer movement arose out
of dissatisfaction of the consumers
as many unfair practices were being
indulged in by the sellers. There was
no legal system available to
consumers to protect them from
exploitation in the marketplace. For
a long time, when a consumer was
not happy with a particular brand
product or shop, he or she generally
avoided buying that brand product,
or would stop purchasing from that
shop. It was presumed that it was
the responsibility of consumers to be
careful while buying a commodity
or service. It took many years for
organisations in India, and around
the world, to create awareness
amongst people. This has also
shifted the responsibility of ensuring

EVERYONE KNOWS
TOBACCO KILLS PEOPLE,
BUT WHO CAN SAY THAT

TOBACCO COMPANIES
SHOULD NOT BE FREE

TO SELL TOBACCO?
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ΒÕ Θô♠τ ΣôûΩ ↑Ο ′[ϕΘÕ Φτ[Õ−
≅°↑Υο ÃƒΥô∴ ∆σΣιƒ ùΣôÚρ
Φτß ∆↔ûΤ úΚô↔ΥÕ− ≅ϕ♣ßΞ∴λ
Θôτ ΘΞ[ô∴ ∆↔ûΤ úΚôςοΚûΖ
ùΜµÕ ΞϕΘûΘ ΓσßχùΚôρΖ ΣΩ
ΑηÓΚρ úΣôςô γΟλ ΡΟϕΘÕ−
≅ÕúΣôτß ′Κùςγ ∆σΣιƒ ♣ßΞ∴δ
ΚûΖ  ΘδΚρ ΘΥô↔κ×Κρ ×σßúΡôûΥ
∆ηΟôχÏλ ΦτΣûΘ Γσßχ ùΚôρΖ
ùΜµƒΟ+ ¿ƒΤτ[ ΞΨχÏΚÞΟτ ¿ηΟ
úΣôςôγΟλ ΡΟιΘ úΞη⁄♠ÚϕΘÕ−
Φ∴úΞ+ ÖΚνúΞô↔τ ΣôÕΚôκûΣ
∆ßƒùΜµΥ ↑ƒΚρ Τσßλ ΙÝχΚ ùΡ°
Øû[Κρ úΘûΞκΣÓ€τ[∴−

×ûΚ♠ûΩ  ΤχΚûΖ
ùΚôρ€[Õ ΦτΣÕ ≅û∴Ξ
ÚχÏλ  ùΘ↔Ùλ−  Α∴ôο
×ûΚ♠ûΩ ♣ßΞ∴δΚρ
×ûΚ♠û∴ ↑σΣû∴ ùΜµΥ
ÑΘϕƒςΤôΚ ΒÚχΚχáΟôÕ
Φτß Υôν á[ Ø⁄Ùλ

ΒΞσû[ Ρôλ ùΜµƒÓúΞôλ

0− ΜϕûΘ♠ο ΤχΚρ ÑςηΟκΣΟχ á⁄Υ ΣοúΞß Ξ→Κρ ΥôûΞ>
1− ΜϕûΘ♠ο ′Ω ΓΤôσßΘοΚρ ΒÚκΣΘôΚ ¿δΚρ ♣û∴ιΘ ∆δΚρ ≅àΣΞιƒο
   ΒÚϕÕ ΙÚ ΦÓιÕχΚôγûΟ ♣û∴ιÕ ΣôÚδΚρ− ≅ûΘ Ï°ιÕ ΞÏκΣû[♠ο
   ↑ΞôƒχΚÜλ−
2− ÖΚνúΞôûς ΣôÕΚôκΣƒο ≅ςΜôδΚιƒτ ΣδÏ Φτ∴ΞôΚ ΒÚχΚ úΞηÓλ Φτß
   ¿δΚρ ♣û∴χ€ÈνΚρ>

ÖΚνúΞôν ΒΥχΚλ

↑σΣû∴ΥôΖνΚΖôο ΣΩ ♣ΥôΥΤσ[
ΡûΟØû[Κρ úΤσùΚôρΖΣγΟΘôο+
ÖΚνúΞô↔τ ≅ƒÚκƒΥôο ÖΚνúΞôν
ΒΥχΚλ ∆ÚΞô∴Õ− ΜϕûΘ♠ο
ÖΚνúΞô ν ÑςηΟ←ο ΒÚϕÕ
≅ΞνΚûΖ ΣôÕΚôχΚ ΦϕΘ ΜγΟ
≅ûΤκ×λ ΒοûΩ− ΙÚ ÖΚνúΞôν
Ï°κ♦γΟ Øιƒûς ùΚôηΟ ΘΥô↔κ×
ùΣôÚρ ≅οΩÕ ΚûΟ♠ο ΞôδÏλ
ùΣôÚγΚρ ƒÚκƒ ≅↓χΚô↑γΟôο+
≅ϕΘ Øιƒûς ùΚôηΟ ΘΥô↔κ×
ùΣôÚûΖ ΞôδÏΞûΘ Θ↑νκΣôν
≅οΩÕ ≅ϕΘ ΚûΟ♠ο ΞôδÏΞûΘ
♣ßιÕΞôν− ÖΚνúΞôν ΙÚ ùΣôÚûΖ
≅οΩÕ úΜûΞûΥ ΞôδÏλ úΣôÕ
ΚΞ∴ΤôΚ ΒÚχΚ úΞη⁄ΥÕ ≅ΞςÕ
ùΣôßκ× Φτß ΚÚΘκΣÓ€[Õ−
ΒϕƒΥô↑Ûλ+ ∆ΩùΚδ€Ûλ ∆ρΖ
≅ûΤκ×ΚÞχÏ+ ΤχΚ↓ûΟúΥ
↑→κ×ΠνûΞ ΓσΣÓιΘ ΣΩ
ΑηÓΚρ Α∴Õ− ΒÕ ùΣôÚγΚρ
Τσßλ úΜûΞΚ↓τ ΘςιûΘ ∆ßƒ
ùΜµÙλ ùΣôßκûΣÙλ ↑σΣû∴
ΥôΖνΚρ ÁÕ Τôσ°ÙρΖÕ−

ΒϕƒΥô↑ο ÖΚνúΞôν ΒΥχΚλ
ΙÚ ΜêΚ ΜχƒΥôΚ ùΡ°Øû[Υσ[
Τσßλ ♣ΥôΥΤσ[ ΞνιΘΚ ΡûΟØû[
ΚÞχÏ ΦƒςôΚ ÖνúΞô↔τ ΡΩτΚûΖ
ΣôÕΚôιΘο Τσßλ úΤλΣÓιÕΘο
Α€ΥΞσ°τ ≅Ξ′ΥιÕΟτ
∆ÚΞô∴Õ − ΣςΞΩô∴ ∆ΠÜκ
Σσ[ôχÏû[+ ΣÕχΚο+ ΚρΖεΜϕûΘ
∆Π↑ο Τσßλ ΜûΤΥο ΦηùΠ♠ο
ΚΩκΣΟλ úΣôτ[ûΞ 085/Κ↓ο ΙÚ
ΙÝδΚûΤχΚκΣγΟ Ξ⁄Ξιƒο ÖΚνúΞôν
ΒΥχΚλ úΘôτ°Οε ùΜµΘ∴− 086/Κρ
Ξûς + ÖΚνúΞô ν ≅ûΤκ×Κρ+
ΚγÓûςΚρ ΦÝÕΞƒÛλ+
ΚηΚôγ′ΚûΖ ΡΟιÕΞƒÛλ
ΧÓΣγ⁄ÚϕΘ∴− ♣ΥôΥ ↑ûΩχ
ΚûΟΚ↓ο ΡΟχÏλ Øû[ úΚÓΚρ
Τσßλ ΜôûΩ úΣôχÏςΞιÕ ùΡ↔Μο+
Α€ΥΞσû[ ΚηΟ°Υ ≅ûΞ
ÖΚνúΞôν ÏÝχΚûΖ ∆ηΟôχ€∴− ♥Κ
ΜÁΣ ΚôΩιƒο ΒϕƒΥô ÖΚνúΞôν
ÏÝχΚ↓τ Φη∞χûΚ♠ο ΙÚ
ΦÝε′ûΥ ΚηΟÕ−



1. What could have been the steps taken by consumer groups?

2. There may be rules and regulations but they are often not followed. Why? Discuss.

LET’S WORK THESE OUT

Consumers International

In 1985 United Nations adopted
the UN Guidelines for Consumer
Protection. This was a tool for
nations to adopt measures to
protect consumers and for
consumer advocacy groups to
press  their  governments  to  do
so. At the international level, this
has become the foundation for
consumer movement. Today,
Consumers International has
become an umbrella body to
over 200 member organisations
from over 100 countries.

Because of all these efforts, the movement succeeded
in bringing pressure on business firms as well as
government to correct business conduct which may be
unfair and against the interests of consumers at large. A
major step taken in 1986 by the Indian government was
the enactment of the Consumer Protection Act 1986,
popularly known as COPRA. You will learn more about
COPRA later.
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ΜνΞúΘΜ ÖΚνúΞôν ≅ûΤκ×

0874ο Ηχ€Υ ΡôÓΚρ ΜûΣ+ ÖΚνúΞôν
ΣôÕΚôκ♦σΚô∴ Ξ→ΚôγÓ ΘοΚûΖ
ΓσßχùΚôηΟÕ− ΡôÓΚρ ÖΚνúΞôûς
ΣôÕΚôκΣΘσΚô∴  ΡΟΞ⁄χûΚΚρ
úΤσùΚôρΞΘσÏλ+ ÖΚνúΞôÚχΚôΚ
ΞôƒÓλ ÏÝχΚρ ΘδΚÞûΟΥ
≅ςΜôδΚδΚÞχÏ ≅ÝιΘλ
ùΚôρΞΘσÏλ+ ΒÕ ΙÚ ΚÚ↑ΥôÏλ−
ΜνΞúΘΜ ≅Ζ↑ο ΒÕ ÖΚνúΞôν
ΒΥχΚιƒσΚô∴ ≅⁄ιΘΖΤôΚ
∆ÚΞô€ÙρΖÕ− ΘσúΣôÕ+ 0//χÏλ
úΤσΣγΟ ΡôÓΚ↓ο ΒÚϕƒÓλ
1//χÏλ úΤσΣγΟ ∆ßκ♦∴νΚρ
ùΚôηΟ ≅ûΤκΣôΚ ΜνΞúΘΜ ÖΚνúΞôν
≅ûΤκ× ∆ÚΞô€ÙρΖÕ−

ΒϕΘ ≅û∴ιÕ ØΥσ′Κ↓τ ΚôςΠΤôΚ+ ♣ΥôΥΤσ[ Τσßλ
ÖΚνúΞô↔τ ΡΩτΚÞχÏ Φƒςô∴ Ξ∞Κ ΡΟιûΘûΥ Μ↔ùΜµƒΟ+
Ξ∞Κ ♣ßΞ∴δΚρ Τσßλ ≅ςΜôδΚιƒτ ÁÕ ≅ÝιΘλ ùΚôηÓ
ΞÚΞƒο  ΒϕΘ  ΒΥχΚλ  ùΞσ°  ùΣσ[Õ−  ΒϕƒΥ  ≅ςΜôδΚιΘôο
0875ο ΦÓχΚκΣγΟ ΙÚ Øχ€ΥΤô∴ ΡΟΞ⁄χûΚ ÖΞνúΞôν ΣôÕΚôκ×ε
ΜγΟλ 0875 ο ΒΥσ[κΣγΟΘôÏλ− COPRA Φτß ♦ςΣΩΤôΚ
≅°ΥκΣγΟÕ−

COPRA Σσ° ♦τ∴ν úΤÛλ ùΘ↔ϕÕ ùΚôρÅνΚρ−

0− ÖΚνúΞôν ÏÝχΚΖôο ΦÓχΚκΣγΟ ΡΟΞ⁄χûΚΚρ Φτ∴ΞôΚ ΒÚϕƒÚχÏλ>
1− ↑ƒΚρ Τσßλ ΙÝχΚ ùΡ°Κρ ΒÚϕƒΟΩôλ− Α∴ôο+ ≅ûΞ ùΣÚλΣôÛλ
♦τΣσ[κΣÓΞƒοûΩ Γτ> ↑ΞôƒχΚÜλ−

Ρôλ ΒΞσû[ ùΜµƒÓúΞôλ
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SAFETY IS EVERYONE’S RIGHT

Reji’s Suffering

CONSUMER RIGHTS

Reji’s suffering shows how a
hospital, due to negligence by the
doctors and staff in giving
anaesthesia, crippled a student for
life.  While  using  many  goods  and
services, we as consumers, have the
right to be protected against the
marketing of goods and delivery of
services that are hazardous to life and
property. Producers need to strictly
follow the required safety rules and
regulations. There are many goods
and services that we purchase that
require special attention to safety. For
example, pressure cookers have a
safety valve which, if it is defective, can
cause a serious accident. The
manufacturers of the safety valve have
to ensure high quality. You also need
public or government action to see
that this quality is maintained.
However, we do find bad quality
products in the market because the
supervision of these rules is weak and
the consumer movement is also not
strong enough.

1. For the following (you can add to the list) products/services discuss what safety
rules should be observed by the producer?

(a) LPG cylinder (b) cinema theatre (c) circus (d) medicines (e) edible oil
(f) marriage pandal (g) a high-rise building.

2. Find out any case of accident or negligence from people around you, where you think
that the responsibility lay with the producer. Discuss.

LET’S WORK THESE OUT

Reji Mathew, a healthy boy studying in Class
IX, was admitted in a private clinic in Kerala
for removal of tonsils. An ENT surgeon
performed the tonsillectomy operation under
general anaesthesia. As a result of improper
anaesthesia Reji showed symptoms of some
brain abnormalities because of which he was
crippled for life.

His father filed a complaint in the State
Consumer Disputes Redressal Commission
claiming compensation of Rs 5,00,000 for
medical negligence and deficiency, in
service. The State Commission, saying that
the evidence was not sufficient, dismissed
it. Reji’s father appealed again in the
National Consumer Disputes Redressal

Commission located
in New Delhi. The
National Commission
after looking into the
complaint, held the
hospital responsible
for medical negligence
and directed it to pay
the compensation.
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ΣôÕΚôκ× ΦτΣÕ ≅û∴Ξ↔τ ∆↔ûΤ

ùς≥♠τ ÕτΣλ

ùς≥♠τ ÕτΣλ
ùς≥ úΤιë+ ΙÚ Αúςôχ€ΥΤô∴ ΙτΣΘôλ ΞÏκ×
Σ⁄χÏλ ΤôΠΞτ− Οôτ′ου ≅ΚσßΞΘσΚôΚ+
úΚςΖô↑ο ∆ρΖ ΙÚ Θ±Υôν ΤÚιÕΞΤû∴♠ο
≅àΤƒχΚκΣγΟôν− ΙÚ ENT ≅ßûΞ ′€εûΜ
♣×Πν+ ùΣôÕ ΤΥχΚ ΤÚϕÕ ùΚôÓιÕ
Οôτ′ùΩχúΟô♥  ≅ßûΞ ′€εûΜ ùΜΥΘôν−
Øû[Υσ[ ΤΥχΚΤÚϕΘ↓ιΘƒτ ↑ûΖΞôΚ+
ùς≥χÏ  ′Ω  ΒΥο×χÏ  Τô[ô∴  êûΖ
ùΜΥοΣôÓΚρ ΓσΣγΟΘσΚô∴ ≅°Ï°ΚûΖ Κô∴
Ø⁄ϕΘÕ− ΒΘτ ΚôςΠΤôΚ+ ≅Ξτ ΞôθΡôρ
ØÝΞÕλ Ε∴Øσ[ôτ−

≅ΞàûΟΥ ΘϕûΘ Τô♣Ω ÖΚνúΞôν Ïû[¾ν
ΑûΠΥιƒΟλ+ ΤÚιÕΞ ≅Ωγ′Υλ Τσßλ úΜûΞ
Ïû[ΣôÓ ΚôςΠΤôΚ ΓσΣγΟ ΒΨκ♦σÏ ΡωΟΧΟôΚ
ì−4+//+/// ùΣσßιΘς úΞηÓλ Φτß ×Κôν Τà
ùΚôÓιΘôν− ΑΘôςδΚρ úΣôÕΤô∴ΘôΚ ΒοûΩ
Φτß á° Τô♣Ω ΑûΠΥλ ≅ûΘ ΘρÞΣ⁄

ùΜµΘÕ− ùς≥♠τ ΘϕûΘ
× Õ ⁄ ο ← ♠ ο
≅ûΤϕÕρΖ úΘ′Υ
ÖΚνúΞôν Ïû[ΚûΖ
¾ ν κ Σ Θ σ Κ ô ∴
ΑûΠΥιƒο ÁηÓλ
úΤοØû[ÂÓ ùΜµΘôν−
úΘ′Υ ΑûΠΥλ ×Κôûς
↑Μô↔ιΘ ♦τ×+ ΤÚιÕΞ
≅Ωγ′ΥιƒσÏ+ ΤÚιÕΞ
ΒΨκÀÓ ΞΨδΚ
ú Ξ η Ó ù Τ ∴
∆ιΘς↑ΟκΣγΟÕ−

Ρôλ ΒΞσû[ ùΜµƒÓúΞôλ

1. •θ ùΣôÚγΚρ . úΜûΞΚρ ∋¿δΚÞλ ΒϕΘ Σγ⁄Υ←ο ♦[Ξσû[Ùλ úΜνιƒΟΩôλ(
ΘΥô↔κ×Κ↓ο ∆σΣιƒΥôΖνΚρ ΚûΟ♦⁄χΚ úΞη⁄ ΣôÕΚôκ× ↑ƒ Øû[ΚûΖ
↑ΞôƒιƒÓδΚρ−
a) LPG ′←ηΟν  b) ƒûςΥςδΚλ    c) ΜνχΚυ    d) ΤÚϕÕΚρ    e) ΜûΤΥο ΦηùΠµ
f) ƒÚΤΠ ΣϕΘλ   g) ∆ΥςΤô∴ Κγ⁄Ολ−

2. ∆δΚûΖε Ñσ°ÙρΖ ΡΣνΚ↓Ο♥ÚϕÕ+ ΓúΘàλ ↑ΣιÕ ≅οΩÕ ≅Ωγ′Υλ
ùΘôΟνΣô∴ ♣ΚθûΞ ΚηΟ°ΥÜλ− ≅ΘσÏ ∆σΣιƒΥôΖν ùΣôßκ× Φτß ¿δΚρ
ΚÚÕ€ÈνΚΖô− ↑ΞôƒχΚÜλ−

ΤΥχΚ ΤÚϕÕ ùΚôÓκΣƒο ΤÚιÕΞνΚΖ
Τσßλ Ε→ΥνΚ↓τ ≅Ωγ′ΥιΘôο+ ΙÚ
ΤÚιÕΞΤû∴+ ΙÚ ΤôΠΞû∴ ΞôθΡôρ
ØÝΞÕλ ΦπΞôß ØΟΤôχ€ΥÕ ΦτΣûΘ
ùς≥♠τ úΞΘû∴ ΚôγÓ€[Õ −
ÖΚνúΞôνΚΖô€Υ Ρôλ ΣοúΞß ùΣôÚγΚρ
Τσßλ úΜûΞΚûΖ ΣΥτΣÓιÕλ úΣôÕ+
Ρλ ∆♠ν Τσßλ ùΜôιƒσÏλ ΑΣιûΘ
↑ûΖ↑χÏλ ùΣôÚγΚûΖ
ΜϕûΘΣÓιÕΘο Τσßλ úΜûΞΚûΖ
ΞΨδΚκΣÓλ úΣôÕ+ ≅Ξσ°σÏ ΦƒςôΚ
ΣôÕΚôχΚκΣΟ úΞη⁄Υ ∆↔ûΤûΥ
ùΣσ°Úχ€ú[ôλ− ∆σΣιƒΥôΖνΚρ
úΘûΞΥô∴ ΣôÕΚôκ× ↑ƒΚρ Τσßλ
ΙÝδÏØû[ΚûΖ Κη⁄κΣôΚ ♦τΣσ[
úΞη⁄Υ úΘûΞ ∆ρΖÕ− Ρôλ ΞôδÏλ
ΣοúΞß ùΣôÚγΚρ Τσßλ úΜûΞΚ↓τ
ΣôÕΚôκ♦σÏ  ′[κ×  ΚΞ∴λ  úΘûΞ−
ΦÓιÕχΚôγΟôΚ+ ≅ÝιΘ ΜûΤΥσ
ΚΩτΚ↓ο ΣôÕΚôκ× ΞôοÜ ∆ρΖÕ−
≅ƒο Ïû[ΞôÓ ΒÚϕΘôο ΚÓûΤΥô∴
↑ΣιûΘ ΓσΣÓιÕλ− ΣôÕΚôκ×
ΞôοÜΚ↓τ ∆σΣιƒΥôΖνΚρ ≅Ξσ°τ
∆Υν ΘςιûΘ ∆ßƒΥ↓χΚ úΞηÓλ−
ΒϕΘ Θςλ ΣςôΤ↔χΚκΣÓΞûΘ ΚΞ±ιƒΟ
ùΣôÕΤχΚρ ≅οΩÕ ≅ςΜôδΚιƒτ
ΡΟΞ⁄χûΚΚρ  ΒÚκ♦àλ+  ΜϕûΘ♠ο
úΤôΜΤô∴ Θςλ ùΚôηΟ ΘΥô↔κ×ΚûΖ
Ρôλ  Κôη€ú[ôλ−  Γù∴±ο  ΒϕΘ
↑ƒΚ↓τ úΤσΣôνûΞ ΣΩÅ∴Τô∴ΘôΚ
∆ρΖÕ− ÖΚνúΞôν ΒΥχΚØλ
úΣôÕΤô∴ΘôΚ ΒοûΩ−
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Information about goods and
services
When you buy any commodity, you
will find certain details given on the
packing. These details are about
ingredients used, price, batch
number, date of manufacture, expiry
date and the address of the
manufacturer. When we buy
medicines, on the packets, you might
find ‘directions for proper use’ and
information relating to side effects and
risks associated with usage of that
medicine. When you buy garments,
you  will  find  information  on
‘instructions for washing’.

Why is it that rules have been made
so that the manufacturer displays this
information? It is because consumers
have the right to be informed about
the particulars of goods and services
that they purchase. Consumers
can then complain and ask for
compensation or replacement if the
product proves to be defective in any
manner. For example, if we buy a

product and find it defective well
within the expiry period, we can ask
for a replacement. If the expiry period
was not printed, the manufacturer
would blame the shopkeeper and will
not accept the responsibility. If people
sell medicines that have expired
severe action can be taken against
them. Similarly, one can protest and
complain if someone sells a good at
more than the printed price on the
packet. This is indicated by ‘MRP’ —
maximum retail price. In fact
consumers can bargain with the seller
to sell at less than the MRP.

In recent times, the right to
information has been expanded to
cover various services provided by the
Government. In October 2005, the
Government of India enacted a law,
popularly known as RTI (Right to
Information) Act, which ensures its
citizens all the information about the
functions of government departments.
The effect of the RTI Act can be
understood from the following case.

Waiting...
Amritha, an engineering graduate
after submitting all the certificates
and attending the interview for a
job in a government department, did
not receive any news of the result.
The officials also refused to comply
with her queries. She therefore filed
an application using the RTI Act
saying that it was her right to know
the result in a reasonable time so
that she could plan her future. She
was  not only informed about the
reasons for delay in the declaration
of results but also got her call letter
for appointment as she performed
well in the interview.
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ùΣôÚγΚρ Τσßλ úΜûΞΚρ
Σσ°Υ ΘΚΞο 9

¿δΚρ ΓúΘàλ ùΣôÚûΖ ΞôδÏλ
úΣôÕ+ ΣôχùΚγ⁄τ ÁÕ ′Ω ↑ΞςδΚûΖ
ΚôΠΩôλ− ΒΞσ°ο ΣΥτΣÓιΘκΣγΟ
ùΣôÚγΚρ− ↑ûΩ+ ùΘôÏƒ Φη−
ΘΥô↔χΚκΣγΟ úΘƒ+ ΚôΩôΞƒΥôÏλ úΘƒ
Τσßλ ΘΥô↔κΣôΖ↔τ ØΚΞ↔ úΣôτ[ûΞ
ΒÚχÏλ− Ρôλ ΤÚϕÕΚûΖ ΞôδÏλ
úΣôÕ+ ΣôχùΚγÓΚ↓τ ÁÕ Μ↔Υô∴
ΣΥτΣôγ⁄σΚô∴ Ξ→Øû[Κρ Τσßλ
≅ϕΘ ΤÚϕƒτ ΣΥτΣôÓΚΖôο ΓσΣÓλ
ΣχΚ ↑ûΖÜΚρ Τσßλ ≅ΣôΥδΚρ
ùΘôΟνΣô∴ ΘΚΞοΚûΖ ΚôΠΩôλ−
¿δΚρ ΑûΟΚûΖ ΞôδÏλúΣôÕ
ÕûΞκΣΘσΚô∴ Ξ→Øû[Κρ Σσ°Υ
ΘΚΞοΚûΖ ΚôΠΩôλ− ΘΥô↔κΣôΖν ΒϕΘ
ΘΚΞûΩ Κôη♦χÏλ ΞûΚ♠ο ↑ƒΚρ
Γτ ∆ÚΞôχΚκΣγÓρΖ∴> Γù∴±ο+
ÖΚνúΞôÚχÏ ΘôδΚρ ΞôδÏλ
ùΣôÚγΚρ Τσßλ úΜûΞΚ↓τ
↑ΞςδΚûΖ Σσ° ùΘ↔↑χΚκΣΟ
úΞη⁄Υ ∆↔ûΤ ∆ρΖÕ− ♦τ∴ν
ΘΥô↔κ× ùΣôÚρ ΦϕΘ ΞûΚ♠ΩôΞÕ
Ïû[ΣôÓρΖΘôΚ ♣ì♦χΚκΣγΟôο+
ΒΨκÀÓ ≅οΩÕ Τôσß ùΣôÚûΖ
úΚγΚΩôλ−

ΦÓιÕχΚ ôγΟôΚ +  Ρôλ  ΙÚ
ùΣôÚûΖ Ξôδ€Υ ♦τ ≅Õ
ΚôΩôΞƒΥôÏλ− úΘƒχÏρ
Ïû[ΣôÓρΖΘôΚ ≅°ϕΘôο+ ≅ΘσÏ

ΤôσÈγûΟ úΚγΚΩôλ− ΚôΩôΞƒΥôÏλ
úΘƒ ≅ε′ΟΣΟô↑γΟôο ΘΥô↔κΣôΖν+
ΚûΟχΚôςûς Ïσ[λ ΜôγÓΣΞν Τσßλ
≅ΘσΚô∴ ùΣôßκûΣ ΓσΚΤôγΟôν−
ΚôΩôΞƒΥô∴ ΤÚϕÕΚûΖ ↑σΣû∴
ùΜµΘôο+ ≅ΞνΚρ ÁÕ ΚÓûΤΥô∴
ΡΟΞ⁄χûΚ ΦÓχΚκΣΟΩôλ− ≅Õ úΣôΩ+
ΣôχùΚγ⁄τ ÁÕ ≅ε′ΟκΣγΟ ↑ûΩûΥ
↑Ο+ ≅ƒΚΤôΚ Υôúςàλ ↑σ[ôο+
ΞôδÏΣΞν Φƒνκ× ùΘ↔↑χΚΩôλ Τσßλ
×Κôν ùΜµΥΩôλ− ΒÕ  ≅ƒΚΣγΜ
′οΩû[ ↑ûΩ (MRP) ΦτΣΘτ êΩλ
Ï°χΚκΣÓ€[Õ − ∆ηûΤ♠ο
ÖΚνúΞôν ↑σΣû∴ΥôΖ↔Ολ úΣςλ úΣ′
MRF Η ↑Ο Ïû[ΞôΚ ↑σÏΤôß
úΚγΚΩôλ−

ΜÁΣ ΚôΩδΚ↓ο+ ≅ςΜôδΚιΘôο
ΞΨδΚκΣÓλ ΣοúΞß úΜûΞΚûΖ
∆ρΖΟχ€Υ ΘΚΞο ≅°Ùλ ∆↔ûΤ
↑↔ÜΣÓιΘκΣγÓρΖÕ − ΒϕƒΥ
≅ςΜôδΚλ ≅χúΟôΣν 1//4ο ‘ΘΚΞο
≅°Ùλ ∆↔ûΤε ΜγΟλ ’ Φτß
♦ςΣΩΤôΚ ≅°ΥκΣÓλ ΙÚ ΜγΟιûΘ
ΒΥσ°ΥÕ− ΒÕ ≅ςΜôδΚ Õû[Κ↓τ
ùΜΥοΣôÓΚρ Σ[°Υ ≅û∴ιÕ
ΘΚΞοΚûΖÙλ ≅Θτ Ï⁄ΤχΚÞχÏ
∆ßƒ ùΜµ€[Õ−

ΘΚσο ≅°Ùλ ∆↔ûΤε ΜγΟιƒτ
↑ûΖûΞ ♦τΞÚλ ΞΨχ€ο ΒÚϕÕ
×↔ϕÕ ùΚôρΖΩôλ−

Ρôλ ΒΞσû[ ùΜµƒÓúΞôλ

≅λ↔Θô ΙÚ ùΣô°♠Υο ΣγΟΘô↔ ΙÚ
≅ςΜôδΚι Õû[♠ο úΞûΩχΚôΚ ΦοΩô
Μôτ°ΘθΚûΖÙλ ΜΤν♦ιÕ úΡνØΚι úΘν↑ο
ΚΩϕÕ ùΚôηΟôν− úΘνÜ Ø⁄Ü Ï°ιÕ ΦϕΘ
ùΜµƒÙλ €ûΟχΚ↑οûΩ−

≅ƒΚô↔ΚÞλ ≅ΞÚûΟΥ úΚρ↑ΚÞχÏ
∆↔Υ  ΣƒΩ↓χΚ  ΒΠδΚ  ΤßιÕ↑γΟ∴ν−
Φ∴úΞ+ ♣ΥôΥΤô∴ úΡςιƒο Ø⁄ûΞ ≅°ΞÕ
Θ∴Õ ∆↔ûΤ Φτß ΘΚΞΩ°Ùλ ΜγΟιûΘ
ΣΥτΣÓιƒ ↑ηΠκΣλ ùΜµΘôν− ≅κúΣôÕ
Θôτ ≅ΞÚûΟΥ ΦƒνΚôΩιûΘ Ï°ιÕ ƒγΟ♥Ο
Ø⁄Ùλ Φτß ùΘ↔↑ιΘôν− úΘνÜ Ø⁄ÜΚρ
ùΞ↓♠ÓΞƒο ΘôΤΘλ ΚôςΠδΚρ ≅ΞÚχÏ
ùΘ↔↑χΚκΣγΟÕ ΤγÓ♥τ° úΡνΚôΠ←ο
≅Ξν ′[κΣôΚ ùΜΥοΣγΟΘôο ♣ΥΤ∴ιƒσΚôΚ
≅ûΨκ×χ Κ⁄ΘØλ €ûΟιΘÕ−
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1. When we buy commodities we find that the price charged is sometimes higher or
lower than the Maximum Retail Price printed on the pack.  Discuss the possible
reasons. Should consumer groups do something about this?

2. Pick up a few packaged goods that you want to buy and examine the information
given. In what ways are they useful? Is there some information that you think
should be given on those packaged goods but is not? Discuss.

3. People make complaints about the lack of civic amenities such as bad roads or
poor water and health facilities but no one listens. Now the RTI Act gives you the
power to question. Do you agree? Discuss.

LET’S WORK THESE OUT

Abirami, a student of Ansari
Nagar, joined a two-year
course at a local coaching
institute for professional
courses in New Delhi. At the
time of joining the course,
she paid the fees Rs 61,020
as lumpsum for the entire
course of two years.
However, she decided to opt
out of the course at the end of one year
as  she  found  that  the  quality  of
teaching was not up to the mark. When
she asked for a refund of the fee for
one year, it was denied to her.

When she filed the case in the District
Consumer Disputes Redressal
Commission, the Commission directed
the Institute to refund Rs 28,000 saying
that she had the right to choose. The

Institute again appealed
in the State Consumer
Com-mission. The State
Commission upheld the
District Commission’s
direction and further
fined the institute
Rs 25,000 for a frivolous
appeal. It also directed
the institute to pay

Rs 7000 as compensation and
litigation cost.

The State Commission also restrained
all the educational and professional
institutions in the state from charging
fees from students for the entire
duration of the course in advance and
that too at one go. Any violation of this
order may invite penalties and
imprisonment, the commission said.

if you buy a toothbrush. If you are not
interested in buying the brush, your
right to choice is denied. Similarly,
sometimes gas supply dealers insist
that you have to buy the stove from
them when you take a new connection.
In  this  way  many  a  times  you  are
forced to buy things that you may not
wish to and you are left with no choice.

What do we understand from this
incident? Any consumer who receives a
service in whatever capacity, regardless
of age, gender and nature of service, has
the right to choose whether to
continue to receive the service.

Suppose  you  want  to  buy
toothpaste, and the shop owner says
that she can sell the toothpaste only

When choice is denied

A Refund
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Ρôλ ΒΞσû[ ùΜµƒÓúΞôλ

0− Ρôλ ùΣôÚγΚûΖ ΞôδÏλúΣôÕ+ ′Ω ΜΤΥδΚ↓ο ΣôχùΚγ⁄ο ≅εΜ⁄χΚκΣγ⁄ÚχÏλ ≅ƒΚ ΣγΜ
′οΩû[ ↑ûΩûΥ ↑Ο ≅ƒΚΤôΚúΞô ≅οΩÕ Ïû[ΞôΚúΞô Ξã←χΚκΣÓΞûΘ Ρôλ Κôη€ú[ôλ−
ΜôιƒΥΤô∴ ΚôςΠδΚûΖ Σσ° ↑ΞôƒχΚÜλ ÖΚνúΞôν ÏÝχΚρ ΒÕ Ï°ιÕ ΓΘôΞÕ ùΜµΥ
úΞηÓΤô>
1− ¿δΚρ ΞôδΚ ↑Úλ×λ ΣôχùΚγ ùΜµΥκΣγΟ ùΣôÚγΚûΖ ùΘôÏιÕ+ ùΚôÓχΚκΣγΟ ΘΚΞûΩ
ΑςôµϕƒÓδΚρ ≅ûΞ ΦϕΘ Ξ→Κ↓ο ΣΥàρΖΘôΚ ΒÚχÏλ> ΣôχùΚγ ùΜµΥκΣγΟ ùΣôÚγΚρ
ÁÕ ΚγΟôΥλ ΒÚχΚ úΞηÓλ Φτß ¿δΚρ ΚÚÕλ ΘΚΞο ≅Θτ ÁÕ ΒοûΩΥô> ↑ΞôƒχΚÜλ−
2− úΤôΜΤô∴ ΜôûΩΚρ Τσßλ úΤôΜΤô∴ Ï⁄¿ν Τσßλ ÑΚôΘôς ΞΜƒΚρ úΣôτ[ Ïû[ΣôΟô∴
Ï⁄ûΤ  ΞΜƒΚρ  Ï°ιÕ  ΤχΚρ  ×Κôν  áß€τ[∴ν−  Α∴ôο+  ΥôÚλ  úΚγΣƒοûΩ−  ΒκúΣôÕ
ΘΚΞΩ°Ùλ ∆↔ûΤε ΜγΟλ+ ∆δΚÞχÏ úΚρ↑ úΚγÏλ ≅ƒΚôςιûΘ ΞΨδ€ÙρΖÕ− ΒûΘ
¿δΚρ Ικ×χùΚôρ€ÈνΚΖô> ↑ΞôƒχΚÜλ−

úΘνϕùΘÓχΚκΣγΟÕ ΤßχΚκΣÓλ úΣôÕ−−−−−

≅τΜô↔ ΡΚûς úΜνϕΘ
ΤôΠ↑ ≅♦ςô♥
×Õ⁄ο←♠ο ∆ρΖ
∆ρðν ùΘô→ο Σ♠σ′
Øû[ ΜôνϕΘ ♣ßΞ∴ιƒο
ΒςηÓ ΑηÓ Σ⁄κ♦ο
úΜνϕΘôν− Σ⁄κ♦ο úΜÚλ
úΣôÕ ΒςηÓ ΞÚΟ
Σ⁄κ×χΚô∴ ùΤôιΘ
ΚγΟΠΤôΚ ì−50+/1/ ùΜÛιƒ∴ôν
ΒÚκ♦àλ+  Κσ[←τ  çςλ
úΣôÕΤô∴ΘôΚ ≅Ζ↑ο Γσ[ΘôΚ
ΒοûΩ ΦτΣûΘ ΚηΟ°ϕΘΘôο+ ΙÚ
ΞÚΟλ Ø⁄↑τ Σ⁄κ♦←ÚϕÕ ↑ΩΚ
Ø⁄Ü ùΜµΘôν− ΙÚ ΞÚΟιƒσΚô∴
ΚγΟΠιûΘ ≅Ξρ ƒÚκ♦ ΘÚΤôß
úΚγΟ úΣôÕ+ ≅Õ ≅ΞÞχÏ
ΤßχΚκΣγΟÕ−

ƒÚλΣ ùΣßΘο

    ΒϕΘ ΜλΣΞιƒο ΒÚϕÕ+ Ρôλ Φτ∴
×↔ϕÕ ùΚôρ€ú[ôλ − ΦϕΘ ΙÚ
ÖΚνúΞôÚλ+ Φπ↑ΘΤô∴ ♣ûΩ♠ο
úΜûΞûΥ ùΣßΞςô♠àλ+ ΞΥÕ+ Σô←∴λ
Τσßλ úΜûΞ♠τ ΘτûΤ Α€ΥΞσû[κ
ùΣôÚγΣÓιΘôΤο+ ≅εúΜûΞûΥ
ùΘôΟςúΞηÓΤô ≅οΩÕ úΞηΟôΤô
ΦτΣûΘ úΘνϕùΘÓιΘχ ùΚôρÞλ
∆↔ûΤûΥ ùΣσ°Úχ€[ôν−

¿δΚρ ΙÚ ΣσΣûΜûΥ ΞôδΚ
↑Úλ×€ÈνΚρ Φτß ûΞιÕχ ùΚôρúΞôλ
ΚûΟ ∆↔ûΤΥôΖν+ ¿δΚρ Σο ÕΩχÏλ
ç↔ûΚûΥ Ξôδ€∴ôο ΤγÓúΤ
ΣσΣûΜûΥ ↑σΚ Ø⁄Ùλ Φτ€[ôν−

¿δΚρ ΣοÕÛχÏλ ç↔ûΚûΥ
Ξôδ€Ο ΑνΞλ ΚôγΟ↑οûΩ− Γτ
Φτ[ôο+ ∆δΚÞûΟΥ úΘνϕùΘÓιΘο
ùΚôρÞλ ∆↔ûΤ ΤßχΚκΣÓ€[Õ−
≅úΘúΣôο ′Ω ΜΤΥδΚ↓ο Φ↔ΞôÙ
↑♣úΥôΚλ ùΜµƒÓλ Κ∞χΚνΚρ− ×ƒΥ
ΒûΠκûΣ ùΣßλúΣôÕ ≅ΞνΚ↓Ολ
ΒÚϕÕ ≅Óκ× ΞôδΚ  úΞηÓλ Φτß
Ξσ×ßιÕ€τ[∴ν− ΒπΞô[ôΚ+ ΣΩ
ΜΤΥδΚ↓ο ¿δΚρ ↑ÚλΣôΘ
ùΣôÚγΚûΖ Ξôδ€Ο ΚγΟôΥκΣÓιΘ
ΣÓ€ÈνΚρ úΘνϕùΘÓιÕχ ùΚôρÞλ
∆↔ûΤ♠τ° ↑ΟκΣÓ€ÈνΚρ−

ΤôΞγΟ ÖΚνúΞôν
Ïû[¾ν ΑûΠΥιƒο
≅Ξν ΞΨχÏ ùΘôΟνϕΘ
úΣôÕ+ úΘνùΘÓιÕ
ùΚôρÞλ ∆↔ûΤ ∆ηÓ
Φτß á° 17 +///
ìΣôûΥ ƒÚκ♦ ΘÚΤôß
≅ϕΘ ♣ßΞ∴ιƒσÏ
∆ιΘς↑γΟÕ−

≅ϕΘ ♣ßΞ∴λ ÁηÓλ Τô♣Ω
ÖΚνúΞôν ΑûΠΥιƒο úΤο Øû[ÂÓ
ùΜµΘÕ− Τô♣Ω ÖΚνúΞôν ΑûΠΥλ+
ΤôΞγΟ ÖΚνúΞôν ΑûΠΥιƒτ
∆ιΘςûΞ ∆ßƒ ùΜµΘÕ− úΤÛλ
≅Ξ′ΥΤσ[ ≅σΣΤô∴ úΤο Øû[ÂÓ
ùΜµΘΘσΚôΚ ì+14+/// ≅ΣςôΘιûΘ
♣ßΞ∴ιƒσÏ ↑ƒιΘÕ−
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Where should consumers go
to get justice?
Read again the cases of Reji Mathew
and Abirami given earlier in the
chapter.

These are some examples in which
consumers are denied their rights.
Such instances occur quite often in
our country. Where should these
consumers go to get justice?

Consumers have the right to seek
redressal against unfair trade
practices and exploitation. If any
damage is done to a consumer, she
has the right to get compensation
depending on the degree of damage.
There is a need to provide an easy
and effective public system by which
this can be done.

The following are some of the catchy advertisements of products that we purchase
from the market. Which of the following offers would really benefit consumers? Discuss.

l 15 gm more in every 500 gm pack.
l Subscribe for a newspaper with a gift at the end of a year.
l Scratch and win gifts worth Rs 10 lakhs.
l A milk chocolate inside a 500 gram glucose box.
l Win a gold coin inside a pack.
l Buy shoes worth Rs 2000 and get one pair of shoes worth Rs 500 free.

LET’S WORK THIS OUT

The consumer can file a
complaint before the appropriate
consumer forum on his/her own
with or without the services of
lawyers. You might be interested in
knowing how an aggrieved person
gets his or her compensation. Let us
take the case of Prakash. He had sent
a money-order to his village for his
daughter’s marriage. The money did
not reach his daughter at the time
when she needed it nor did it reach
months later.  Prakash filed a case
in a district level Consumer
Disputes Redressal Commission in
New Delhi. All the steps he
undertook are illustrated here.
These days consumer as an
individual or as a group (called class
action suit) file a complaint both
Physically or through internet and
conduct the case through video
conferencing.

1. PRAKASH GOES TO THE POST OFFICE TO
SEND MONEY ORDER TO HIS DAUGHTER 2.  PRAKASH COMES TO KNOW THAT THE

MONEY HAS NOT REACHED HIS DAUGHTER

164 CONSUMER R IGHTS
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Ρôλ ΒûΘ ùΜµƒÓúΞôλ

ΜϕûΘ♠ο ΒÚϕÕ Ρôλ ΞôδÏλ ùΣôÚγΚ↓τ Τ∴ûΘ ΚΞÚλ ′Ω ↑ΖλΣςδΚρ
•úΨ ùΚôÓχΚκΣγÓρΖ∴− •θΚôÔλ ΜÛûΚΚ↓ο ΦÕ ∆ηûΤ♠ο ÖΚνúΞôÚχÏ
ΣΥ∴↓χÏλ> ↑ΞôƒχΚÜλ−
l  ΙπùΞôÚ 4// €ςôλ ΣôχùΚγ⁄Ûλ 04 €ςôλ ≅ƒΚλ−
l ùΜµƒιΘôÞχÏ ΜϕΘôΘôςν ΑÏδΚρ− ΑηÓ Βßƒ♠ο ΙÚ Σ↔ÑΟτ á⁄ΥÕ−
l úΘµιƒÓδΚρ Τσßλ ì−04 ΩγΜλ Τƒκ×ρΖ Σ↔ûΜ ùΞτ°ÓδΚρ−
l  4// €ςôλ ÏÞúΚôυ ùΣγ⁄χÏρ ΙÚ ΣôοΜôχùΩγ ùΞτ°ÓδΚρ−
l  ì−1/// Τƒκ×ρΖ éγυ ΞôδÏδΚρ ì−4// Τƒκ×ρΖ ΙÚ ⊥ûΘ ΚôΩ∞Κρ

ΒΩΞΜλ−

¿ƒûΥ ùΣ[ ÖΚνúΞôν ΦδÏ ùΜοΩ
úΞηÓλ>

≅ιƒΥôΥιƒτ ØϕûΘΥ ΣÏƒ♠ο
ùΚôÓχΚκΣγÓρΖ ùς≥ úΤιë Τσßλ
≅♦ςô♥♠τ  ΞΨχÏûΖ  ÁηÓλ
Σ⁄ÙδΚρ−

ÖΚνúΞô↔τ ∆↔ûΤΚρ
ΤßχΚκΣγΟΘσΚô∴ ′Ω ΦÓιÕχΚôγÓΚρ
ΒûΞ− ΒÕ úΣôτ[ ΜλΣΞδΚρ Ρλ
Ρôγ⁄ο ≅⁄χΚ⁄ ♣Κθ€τ[∴− ΒϕΘ
ÖΚνúΞôνΚρ ¿ƒûΥ ùΣßΞΘσÏ ΦδÏ
ùΜοΩ úΞηÓλ>

♣ΥôΥΤσ[ ΞνιΘΚ ΡûΟØû[Κρ
Τσßλ ÑςηΟÛχÏ ΦƒςôΚ Σ↔Κôςλ úΘΟ
ÖΚνúΞôÚχÏ ΓúΘàλ úΜΘλ ΓσΣγΟôο+
úΘΜιƒτ ≅ΖûΞ ùΣôßιÕ+ ΒΨκÀÓ
ùΣßΞΘσÏ  ≅ΞÚχÏ  ∆↔ûΤ  ∆ηÓ−
ΒûΘχ ùΜµΥχá⁄Υ Φ↓Θô∴ Τσßλ
ΣΥàρΖ ùΣôÕ ≅ûΤκûΣ ΞΨδΚ
úΞη⁄Υ ≅Ξ′Υλ ∆ρΖÕ−

ÖΚνúΞôν ΘδΚÞûΟΥ ×ΚôνΚûΖ
ΘÏϕΘ ÖΚνúΞôν Ττ[ιƒο ÑΥΤôΚ
ΞΨχΚ°ΝνΚ↓τ úΜûΞÙΟτ ≅οΩÕ

ΒοΩôΤúΩúΥ ΘôχΚο ùΜµΥΩôλ−
ΣôƒχΚκΣγΟ ΡΣν+ ≅ΞÚûΟΥ ≅οΩÕ
≅ΞÞûΟΥ ΒΨκÀγûΟ ΦπΞôß
ùΣß€[ôν ΦτΣûΘ ≅°Υ ¿δΚρ
ΑνΞΤôΚ ΒÚχΚΩôλ− ♦ςΚôω ΞΨχûΚ
ΦÓιÕχ  ùΚôρΖ  ≅Ξν  Θ∴Õ  ΤΚ↓τ
ƒÚΤΠιƒσΚôΚ  Θ∴Õ €ςôΤιƒσÏ  ΣΠ
ΑûΠ ≅àκ♦ ΒÚϕΘôν− ≅ΞÚûΟΥ
ΤΚÞχÏ ΣΠλ úΘûΞκΣγΟ úΡςιƒο
úΣôµ úΜς↑οûΩ− ≅Θτ ♦[Ï
ΣΩΤôΘδΚρ Κ→ιÕλ ≅Õ Ξς↑οûΩ−

×Õ  ⁄ο←♠ο  ∆ρΖ  ΤôΞγΟ
≅Ζ↑Ωô∴ ÖΚνúΞôν Ïû[¾ν
♣ΩιƒσΚô∴ ΑûΠΥιƒο ♦ςΚôω
ΞΨχÏ ùΘôΟνϕΘôν− ≅Ξν úΤσùΚôηΟ
≅û∴ιÕ ΡΟΞ⁄χûΚΚÞλ ΒδÏ
↑ΖχΚκΣγÓρΖ∴− ΒϕΡôγΚ↓ο
ÖΚνúΞôν ΙÚ Θ± ΡΣςôΚúΞô ≅οΩÕ
ÏÝΞôΚúΞô úΡ↔ûΟΥôΚúΞô+ ΒûΠΥλ
êΩΤôΚúΞô ΘôχΚο ùΜµΥΩôλ −
ΞΨχÏΚρ ΚôùΠô↓ Κôγ′ ΚÚιΘôΟο
êΩλ ΡΟιÕ€τ[∴ν−

2. ΣΩΡôγΚρ ΚΟϕÕλ ΣΠλ ≅ΞςÕ
ΤΚÞχÏ ùΜτ[ûΟΥ↑οûΩ ΦτΣûΘ
♦ςΚôω ≅°ϕÕ ùΚôρ€[ôν−

1.  ♦ςΚôω ≅ΞςÕ ΤΚÞχÏ ΣΠλ ≅àκΣ+
≅φΜο ♣ûΩΥιƒσÏ ùΜο€[ôν−
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3.  PRAKASH ENQUIRES ABOUT THE
MONEY ORDER IN THE POST OFFICE 4.  THE POST OFFICE DOES NOT RESPOND

TO THE QUERY SATISFACTORILY

5.  PRAKASH GOES TO THE LOCAL CONSUMER
PROTECTION COUNCIL FOR ADVICE

7.  HE HIMSELF PLEADS
THE CASE IN
THE COMMISSION
OFFICE 9. THE JUDGE ANNOUNCES

THE DISPUTES REDRESSAL
COMMISSION VERDICT.

8.  THE COMMISSION OFFICE JUDGE VERIFIES THE
DOCUMENTS AND HEARS THE ARGUMENTS OF BOTH
THE AGGRIEVED PARTY AND THE OTHER PARTY

6.  PRAKASH GOES TO A CONSUMER DISPUTES
REDRESSAL COMMISSION TO FILE A CASE. HE
FILLS A REGISTRATION FORM. THE COMMISSION
SENDS NOTICE TO THE OTHER PARTY
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3.  ♦ςΚôω ≅φΜο ♣ûΩΥιƒο ΣΠ ΑûΠ
Ï°ιÕ ↑Μô↔χ€[ôν−

4.  ≅φΜο ♣ûΩΥλ ≅Ξν úΚγΟ úΚρ↑χÏ
ƒÚκΣƒΚςΤôΚ ΣƒΩ↓χΚ↑οûΩ−

5.  ♦ςΚôω ∆ρðν ÖΚνúΞôν ΣôÕΚôκ×
ΚÜτ′ÛχÏ ΑúΩôΜû∴ ùΣ[ ùΜο€[ôν−

6.  ♦ςΚôω+ ÖΚνúΞôν Ïû[¾ν
ΑûΠΥιƒσÏ ΞΨχÏ ΣƒÜ ùΜµΥ
ùΜο€[ôν− ΙÚ ΣƒÜ Σ⁄ΞιûΘ ♣ςκ×€[ôν−
ΑûΠΥλ Τσ[ Θςκ♦∴ÚχÏ úΡôγ≈υ
≅àκ×€[Õ−

7.  ΑûΠΥ ≅ÛΞΩΚιƒο
≅Ξúς ΞΨχûΚ ΞôΘôÓ€[ôν

8. ΑûΠΥ ≅ÛΞΩΚιƒο ¿ƒΣƒ
ΑΞΠδΚûΖ Μ↔ΣôνιΘôν Τσßλ ΒÚ
Θςκ♦∴↔τ ΞôΘδΚûΖ úΚγ€[ôν −
∋ΣôƒχΚκΣγΟ Κγ′♠τ Τσßλ Τσ[ Κγ′♠∴ν(

9. Ïû[¾ν ΑûΠΥιƒτ ¿ƒΣƒ
Θ∴Õ ¾νκ♦û∴ ≅°↑χ€[ôν−
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The consumer movement in India
has led to the formation of various
organisations, locally known as
consumer forums or consumer
protection councils. They guide
consumers on how to file cases in the
Consumer Disputes Redressal
Commissions. On many occasions,
they also represent individual
consumers in these commissions.
These voluntary organisations also
receive financial support from the
government for creating awareness
among people.

If you are living in a residential
colony, you might have noticed
boards of Residents’ Welfare
Associations. If there is any unfair
trade practice meted out to their
members, they take up the case on
their behalf.

Under COPRA, a three-tier quasi-
judicial machinery at the district, state

Arrange the following in the correct order.

(a) Arita files a case in the District Consumer Disputes
Redressal Commission.

(b) She engages a professional person.
(c) She realises that the dealer has given her defective

material.
(d) She starts attending the commission proceedings.
(e) She goes and complains to the dealer and the Branch

office, to no effect.
(f) She is asked to produce the bill and warranty before

the commission.
(g) She purchases a wall clock from a retail outlet.
(h) Within a few months, the dealer was ordered by the

commission to replace her old wall clock with a brand
new one at no extra cost.

LET’S WORK THIS OUT

LEARNING TO BECOME WELL-INFORMED
CONSUMERS
When we as consumers become conscious of our rights,
while purchasing various goods and services, we will be
able to discriminate and make informed choices. This

and national levels was set up for
redressal of consumer disputes. The
district-level authority called District
Consumer Disputes Redressal
Commission deals with the cases
involving claims up to Rs 1 crore, the
state-level Consumer Disputes
Redressal Commissions called State
Commission between Rs 1 crore and
Rs 10 crore and the national-level
commission — National Commission
— deals with cases involving claims
exceeding Rs 10 crore. If a case is
dismissed in district-level
commission, a consumer can also
appeal in the state and then in
national-level commissions.

Thus, the Act has enabled us as
consumers to have the right to
represent in the Consumer Disputes
Redressal Commissions.
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Ρôλ ΒûΘ ùΜµƒÓúΞôλ

     ΒϕƒΥô↑ο ÖΚνúΞôν ΒΥχΚ ΣοúΞß
≅ûΤκ×ΚûΖ ∆ÚΞôχΚ Ξ→ ΞÏιΘÕ−
∆ρðν ΞγΟôςιƒο ÖΚνúΞôν Ττ[δΚρ
≅οΩÕ ÖΚνúΞôν ΣôÕΚôκ× ΚÜτ′οΚρ
Φτß ≅ûΨχΚκΣÓ€τ[∴− ÖΚνúΞôν
Ïû[¾ν ΑûΠΥιƒο ΞΨχÏΚûΖ ΦπΞôß
ΘôχΚο ùΜµΞÕ ΦτΣÕ Ï°ιÕ
ÖΚνúΞôÚχÏ Ξ→ ΚôγÓ€[Õ− ΒûΞ ΣΩ
ΜΤΥδΚ↓ο Θ±κΣγΟ ÖΚνúΞôÚχΚôΚ ΒϕΘ
ΑûΠΥδΚ↓ο ♦ςƒ♣ƒιÕΞλ
Ξ€χ€τ[∴− ΒϕΘ Θτ∴ôνΞ ùΘôηÓ
♣ßΞ∴δΚρ ΤχΚ↓ûΟúΥ ↑→κ×ΠνûΞ
ΓσΣÓιÕΞΘσΚôΚ ≅ςΜôδΚιƒΟ♥ÚϕÕ
¿ƒÙΘ↑ûΥÙλ ùΣß€τ[∴ν−

¿δΚρ Ï⁄♠Úκ× ΚôΩ±♠ο
Ξ′κΣΞςôΚ ΒÚϕΘôο+ Κ⁄♠ÚκúΣôν
ΡΩεΜδΚδΚ↓τ ΣΩûΚΚûΖ ¿δΚρ
ΚΞ±ιƒÚχΚΩôλ− ΘδΚρ ∆ßκ♦∴νΚÞχÏ
ΓúΘàλ ♣ΥôΥΤσ[ ΞνιΘΚ Øû[Κρ
ùΜµΥκΣγΟôο+ ≅ûΞ ΘδΚρ ΜôνΣôΚ

ΞΨχûΚ ΦÓιÕχùΚôρ€τ[∴−

COPRA ↑τ •θ êτ[ÓχÏ ¿ƒιÕû[
ùΜΥοΣÓλ ≅ûΤκ×Κρ ΤôΞγΟ Τô♣Ω Τσßλ
úΘ′Υ ≅Ζ↑ο ÖΚνúΞôν Ïû[ΚûΖι
¾νκΣΘσÏ ≅ûΤχΚκΣγΟ∴− ΤôΞγΟ ≅Ζ↑ο
ΤôΞγΟ ÖΚνúΞôν Ïû[ ¾νχÏλ ΑûΠΥλ
Φ∴κΣÓλ ≅ƒΚôς ≅ûΤκ× 0 úΚô⁄ ìΣôµ
Ξûς♠Ωô∴ úΚô↔χûΚΚρ ∆ρΖΟχ€Υ
ΞΨχÏΚûΖ ûΚΥôρ€[Õ− Τô♣Ω ≅Ζ↑Ωô∴
ÖΚνúΞôν ΘΚς ôßΚρ ♣ΞνιƒχΚô∴
ΑûΠΥδΚρ ì+0 úΚô⁄ ØΘο ì−0/ úΚô⁄
Ξûς úΚô↔χûΚΚρ ∆ρΖΟχ€Υ
ΞΨχÏΚûΖÙλ+ úΘ′Υ ≅Ζ↑Ωô∴
ΑûΠΥλ ì−0/  úΚô⁄χÏλ úΤσΣγΟ
úΚô↔χûΚΚρ ∆ρΖΟχ€Υ ΞΨχÏΚûΖÙλ
ûΚΥôÞ€τ[∴− ΙÚ ΞΨχÏ ΤôΞγΟ
≅Ζ↑Ωô∴ ΑûΠΥιƒο ΘρÞΣ⁄
ùΜµΥκΣγΟôο+ ΙÚ ÖΚνúΞôν Τô♣Ω ≅Ζ↑ο
≅Θτ ♦τ∴ν úΘ′Υ ≅Ζ↑Ωô∴
ΑûΠΥιƒÛλ úΤοØû[ÂÓ ùΜµƒΟΩôλ−

Φ∴úΞ+ ΒεΜγΟλ ÖΚνúΞôνΚΖô€Υ
ΡΤχÏ+ ÖΚνúΞôν ΘΚςôßΚρ ♣ΞνιƒχΚô∴
ΑûΠΥδΚ↓ο Øû[♠ÓΞΘσÏ ∆↔ûΤûΥ
≅↓ιÕρΖÕ−

♦τΞÚΞ∴Ξσû[ Μ↔Υô∴ Ξ↔ûΜ♠ο ≅ûΤιƒÓΚ−
≅) ≅↔Θô ΤôΞγΟ ÖΚνúΞôν Ïû[¾ν ΑûΠΥιƒο ΙÚ
ΞΨχûΚ ΘôχΚο ùΜµ€[ôν−
Α) ≅Ξν ùΘô→ο Øû[♠Ωô∴ ΡΣûς ΞôƒΟ ≅Τνιƒ
ùΚôρ€[ôν−
Β) ≅Ξν Θ∴χÏ Ξ∞Κν Ïû[ΣôÓ ∆ρΖ ùΣôÚûΖ
ùΚôÓιƒÚκΣûΘ ∆ΠνϕΘôν−
Χ) ≅Ξν Ξ∞Κ↔Ολ Τσßλ €ûΖ ≅ÛΞΩΚιƒÛλ ùΜτß
×Κôν ùΜµ€[ôν− ΦϕΘ ΣΥÛλ ΒοûΩ−
∆) ΑûΠΥλ ≅Ξûς ùΣôÚρ Ξôδ€ΥΘσΚô∴ ς≠Õ Τσßλ
∆ιΘςΞôΘιûΘ ΜΤνκ♦χÏΤôß úΚγΟÕ−
Ε) ≅Ξν ΙÚ ′οΩû[ ↑σΣû∴ ♣ûΩΥιƒο ΒÚϕÕ
ùΚôρØΘο ùΜµ€[ôν−
Χ) ′Ω ΤôΘδΚÞχÏρ+ Ξ∞Κν Θ∴Õ ΣûΨΥ Κ⁄ΚôςιƒσÏ
ΣƒΩôΚ+ áÓΘο ↑ûΩ♠τ°+ ×ιΘλ ×ƒΥ Κ⁄ΚôςιûΘ Τôσ°
ΘÚΤôß ΑûΠΥλ ∆ιΘς↑γΟÕ−

Κôσß ΤôÑ+ ¿νΤôÑ+ Ι← ΤôÑχÏ
ΦƒςôΚ Αúςôχ€ΥΤô∴ Ñσßε

ãΨÛχΚô∴ ÖΚνúΞôν ∆↔ûΤΚûΖ
∆ßƒ ùΜµΥ úΞηÓλ

−ÖΚνúΞôν ΤôÑΚγÓκΣôγÓ
Ξô↔ΥιƒσÏ ×ΚôνΚûΖ
ùΘ↔↑ÙδΚρ−

¿δΚρ Φτ∴ ùΜµΥΩôλ>
• ΡƒΚ↓ο ≅ÑιΘδΚûΖùΞ↓♠ΟôΤο

ΣôνιÕχ ùΚôρÞδΚρ
• ≅ƒΚΑσ[ο ƒ[τ ùΚôηΟ

ùΣôÚγΚÞχÏ ΑûΜκΣΟô¾νΚρ−
• ã↔Υ ΜχƒûΥ ΣΥτΣÓιÕδΚρ−
• ¿ûς ÅΠôχΚô¾ν−
• ΡûΨ¿ûς úΜ♥ÙδΚρ−
• ΧΥλ ΒοΩôΘ ùΣγúςôûΩ

ΣΥτΣÓιΘδΚρ−
• ∆ΟοΡΩιûΘχ ùΚÓχÏλ ΣôχùΚγ

ùΣôÚγΚûΖ ΣΥτΣÓιΘô¾ν−

∆↔ûΤΚûΖ ♣ûΩ ΡôγÓδΚρ ,
Σ↔ΚôςδΚûΖ ùΘôΟÚδΚρ

  ÖΚνúΞôúς
↑→ιÕχ

ùΚôρÞδΚρ



calls for acquiring the knowledge
and skill to become a well-informed
consumer. How do we become
conscious of our rights? Look at the
posters on the right and in the
previous page. What do you think?

The enactment of COPRA has led
to the setting up of separate
Departments of Consumer Affairs in
central and state governments. The
posters that you have seen are one
example through which government
spread information about legal
process which people can use.
You might also be seeing such
advertisements on television channels.

ISI and Agmark

While buying many commodities, on the
cover, you might have seen a logo with the
letters ISI, Agmark, Hallmark or +F. These
logos and certification help consumers get
assured  of  quality  while  purchasing  the
goods and services. The organisations that
monitor and issue these certificates allow
producers to use their logos provided they
follow certain quality standards.

Though these organisations develop quality
standards for many products, it is not
compulsory for all the producers to follow
standards. However, for some products that
affect the health and safety of consumers or
of products of mass consumption like LPG
cylinders, food colours and additives,
cement, packaged drinking water, it is
mandatory on the part of the producers to
get certified by these organisations.
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ΒÕ ΡτÏ ≅°ΥκΣγΟ ÖΚνúΞôν
ΑΞΘσÏ ≅°Ü Τσßλ ƒ[ûΤûΥκ
ùΣßΞΘσÏ ≅ûΨκ× ↑Óχ€[Õ− ΡΤÕ
∆↔ûΤΚûΖ Σσ° Ρôλ ∆ΥνϕΘΞνΚΖôΚ
ΦπΞôß ∆ÚΞôÏΞÕ> ΞΩÕ ×[ιƒο
Τσßλ ØϕûΘΥ ΣχΚιƒο ∆ρΖ
ÑΞùςôγ⁄ΚûΖ ΣôÚδΚρ ¿δΚρ Φτ∴
♣û∴χ€ÈνΚρ>

ÖΚνúΞôν ΣôÕΚôκ×ε ΜγΟλ
ΒΥσ[κΣγΟƒτ ↑ûΖΞôΚ ΤιƒΥ Τσßλ
Τô♣Ω ≅ςÑΚ↓ο ÖΚνúΞ ôν
↑ΞΚôςδΚÞχΚô∴ Θ±ιÕû[Κρ
≅ûΤχΚκΣγΟ∴− ¿δΚρ Σô νιΘ
ÑΞùςôγ⁄Κρ ΤχΚρ ΣΥτΣÓιΘ á⁄Υ
ΜγΟ ùΜΥοØû[ Σσ°Υ ΣΥτΣÓιΘ á⁄Υ
ΜγΟ ùΜΥοØû[ Σσ°Υ ΘΚΞοΚûΖ
Ï°ιÕ ≅ςΜôδΚλ ΒΞσ°τ Ξô♠Ωô∴
Σςκ×ΞΘσÏ ΙÚ ΦÓιÕχΚôγÓ+
ùΘôûΩχΚôγ′ ≅ûΩΞ↔ûΜΚ↓Ûλ ΒÕ
úΣôτ[ ↑ΖλΣςδΚûΖ ¿δΚρ ΣôνιÕχ
ùΚôη⁄ÚχΚΩôλ−

ΙÚ Ξô⁄χûΚΥôΖν ΦτΣν ΡλØûΟΥ ΞΖôΚιƒσÏ ♥ΚÜλ
Øχ€ΥΤô∴ ΞÚûΚΥôΖν− ≅Ξν ΡλûΤ ΜôνϕÕ ΒÚχΚ↑Ωû:Ω−
Ρôλ ≅Ξûς ΜôνϕƒÚχ€ú[ôλ− ΡλØûΟΥ ↑ΥôΣôςιƒσÏ ≅Ξν
ùΞ↓  Αρ  ≅οΩ−  ≅Ξν  ≅Θτ  ΙÚ  ΣôΚΤôÏλ−  ≅ΞÚχÏ
Σ∞↑ûΟ ùΜµΞΘτ êΩλ Ρôλ ΦûΘÙλ ΜôΘΚΤôΚ ùΜµΞƒοûΩ−
≅ΞÚχÏ Σ∞↑ûΟ ùΜµΞΘσΚô∴ ΞôµκûΣ ΡΤχÏ ≅↓κΣΘτ
êΩλ+ ≅Ξúς ΡΤχÏ ΜôΘΚΤôΚ ùΜµ€[ôν−

, ΤΚôιΤô Κôϕƒ−

ΣοúΞß ùΣôÚγΚûΖ ΞôδÏλ úΣôÕ ≅Ξσ°τ
úΤο  ≅γûΟ♠ο Η−Φυ−Η− ≅χΤôνχ ∆[ôοΤôνχ
≅οΩÕ ∗Φκ Φτ[ ΦÝιÕΚÞΟτ ′τ∴λ
ΒÚκΣûΘ ¿δΚρ ΣôνιƒÚκÀνΚρ− ΒϕΘ ′τ∴δΚρ
Τσßλ Μôτ°ΘθΚρ+ ÖΚνúΞôν ùΣôÚγΚρ Τσßλ
úΜûΞΚûΖ ΞôδÏλ úΣôÕ+ ≅Ξσ°τ ΘςιûΘ
∆ßƒ ùΜµΥ ∆ΘÜ€τ[∴− ΒϕΘ Μôτ°ΘθΚûΖ
ΚηΚô∞ιÕ ΞΨδÏλ ♣ßΞ∴δΚρ+
∆σΣιƒΥôΖνΚρ Ï°κ♦γΟ Θς ♣ûΩΚûΖ
♦τΣσ°∴ôο+ ≅Ξσ°τ ′τ∴δΚûΖ ΣΥτΣÓιΘ
≅àΤƒχ€τ[∴−

ΒϕΘ ♣ßΞ∴δΚρ+ ΣοúΞß
ΘΥô↔κ×ΚÞχΚô∴ ΘςιûΘ ∆ÚΞôχ€∴ôÛλ
≅û∴ιÕ ∆σΣιƒΥôΖνΚÞλ Θς♣ûΩûΥ ♦τΣσ[
úΞη⁄Υ ΚγΟôΥλ ΒοûΩ− ΒÚκ♦àλ+
ÖΚνúΞô↔τ Αúςôχ€Υλ Τσßλ ΣôÕΚôκûΣ
ΣôƒχÏλ ′Ω ΘΥô↔κ×Κρ ≅οΩÕ ♥ÏƒΥô∴
ΤχΚρ ÖΚÚλ ùΣôÚγΚΖô∴+ LPG ′←ηΟνΚρ+
∆ΠÜ ΞηΠδΚρ ¾Ξ∴ úΜνχûΚ ùΣôÚγΚρ+
′ùΤηγ Τσßλ Σôγ⁄←ο ≅ûΟχΚκΣγΟ Ï⁄¿ν
úΣôτ[ ùΣôÚγΚÞχÏ Βϕ♣ßΞ∴δΚ↓Ολ ΒÚϕÕ
Μôτ°ΘûΨ ∆σΣιƒΥôΖνΚρ ΚγΟôΥΤôΚ ùΣ[
úΞηÓλ−

ΗΦυΗ Τσßλ
≅χΤôνχ

yûT\T¿Ã

$�jîÖ>·<�sÁT&�

yûT\T¿Ã
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India has been observing 24
December as the National Consumers’
Day. It was on this day that the Indian
Parliament enacted the Consumer
Protection Act in 1986. India is one
of the countries that have exclusive
authority for consumer redressal.

The consumer movement in India
has made some progress in terms of
numbers of organised groups and

their activities. There are today more
than 2000 consumer groups in the
country of which only about 50-60
are well organised and recognised for
their work.

However, the consumer redressal
process is becoming cumbersome,
expensive and time consuming. Many
a time, consumers are required to
engage lawyers. These cases require

1. Look at the posters and cartoons in this chapter. Think of any particular commodity
and the aspects that need to be looked at as a consumer. Design a poster for this.

2. Find out the nearest Consumer Disputes Redressal Commission for your area.
3. What is the difference between consumer protection council and Consumer Disputes

Redressal Commission?
4. The Consumer Protection Act 1986 ensures the following as rights which every

consumer in India should possess
(i) Right to choice. (iv) Right to representation.
(ii) Right to information. (v) Right to safety.
(iii) Right to redressal. (vi) Right to consumer education.

Categorise the following cases under different heads and mark against each in
brackets.

(a) Lata got an electric shock from a newly purchased iron. She complained to the
shopkeeper immediately. (      )

(b) John is dissatisfied with the services provided by MTNL/BSNL/TATA INDICOM
for the past few months. He files a case in the District Level Consumer
Commission.  (      )

(c) Your friend has been sold a medicine that has crossed the expiry date and you
are advising her to lodge a complaint (      ).

(d) Iqbal makes it a point to scan through all the particulars given on the pack of any
item that he buys. (      )

(e) You are not satisfied with the services of the cable operator catering to your
locality but you are unable to switch over to anybody else.  (      )

(f) You realise that you have received a defective camera from a dealer. You are
complaining to the head office persistently (      ).

5. If the standardisation ensures the quality of a commodity, why are many goods
available in the market without ISI or Agmark certification?

6. Find out the details of who provides Hallmark and ISO certification.

LET’S WORK THESE OUT

TAKING THE CONSUMER MOVEMENT FORWARD
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1. ΒϕΘ ≅ιƒΥôΥιƒο ∆ρΖ ÑΞùςôγ⁄Κρ Τσßλ ΚôνγåτΚûΖκ ΣôÚδΚρ−
ΓúΘ∴λ ΙÚ Ï°κ♦γΟ ùΣôÚûΖ ♣û∴ιƒÓδΚρ− ΙÚ ÖΚνúΞôςôΚ ≅ƒο
ΣôνχΚ úΞη⁄Υ ≅λΜδΚûΖκ Σσ° ′ϕƒÙδΚρ− ≅ΘσΚô∴ ΙÚ ÑΞùςôγ⁄ûΥ
Ξ⁄ΞûΤιƒÓδΚρ−

2. ∆δΚρ ΣÏƒχÏ ≅Ú€ÛρΖ ÖΚνúΞôν Ïû[ΚûΖι ¾νχΚ ΑûΠΥιûΘ
ΚηΟ°ΥÜλ−

3. ÖΚνúΞôν ΣôÕΚôκ× Κ↑τ′ÛχÏλ+ ÖΚνúΞôν Ïû[ΚûΖι ¾νχÏλ
ΑûΠΥιƒσÏλ ΒûΟúΥ ∆ρΖ úΞßΣôÓΚρ ΥôûΞ>

4. ÖΚνúΞôν ΣôÕΚôκ×εΜγΟλ 0875 •θχΚôÔλ ∆↔ûΤΚûΖ ΒϕƒΥô↑ο ∆ρΖ
ΙπùΞôÚ ÖΚνúΞôÚχÏλ ΞΨδÏ€[Õ−
i)  úΘνÜ ùΜµÙλ ∆↔ûΤ
ii)   ΘΚΞο ≅°Ùλ ∆↔ûΤ
iii)   Σ↔ΚôςιƒσΚô∴ ∆↔ûΤ
iv)  ♦ςƒ♣ƒιÕΞιƒσΚô∴ ∆↔ûΤ
v)    ΣôÕΚôκΣΘσΚô∴ ∆↔ûΤ
vi)   ÖΚνúΞôν Κο↑χΚô∴ ∆↔ûΤ
♦τΞÚλ ♣ΚθÜΚûΖ ùΞπúΞß ΘûΩκ×Κ↓ο ΞûΚκΣÓιƒ úΤúΩ ∆ρΖ
∆↔ûΤΚ↓τ ΦηûΠ ≅ûΟκ×χ Ï°χÏρ Ï°χΚÜλ−
a) ×ƒΘôΚ Ξôδ€Υ ΜΩûΞκùΣγ⁄♠ο ΒÚϕÕ ΩΘôÜχÏ ♥τ ≅ƒνε′ ΣôµϕΘÕ−
≅Ξν ΚûΟχΚôς↔Ολ ∆Ο∴⁄ΥôΚ ×Κôν ùΜµΘôν− (    )
b) ΚΟϕΘ ′Ω ΤôΘδΚΖôΚ MTNL/BSNL/TATA INDICOM ΞΨδΚλ úΜûΞΚ↓ο
≅ƒÚκƒ ≅ûΟϕÕρΖôν−  (    )

c) ∆δΚρ ΡηΣÚχÏ ΚôΩôΞƒΥô∴ ΤÚϕÕ ↑σΣû∴ ùΜµΥκΣγÓρΖÕ− ¿δΚρ
≅ΞÚχÏ ×Κôν ≅↓χÏΤôß ΑúΩôΜû∴ áß€ÈνΚρ− (    )
d) ΒχΣôο ≅Ξν Ξôδ€Óλ ùΣôÚγΚ↓τ úΤο ≅γûΟ♠ο ∆ρΖ ≅û∴ιÕ
↑ΞςδΚûΖÙλ υúΚτ ùΜµΥκΣΟ úΞηÓùΤ∴ Ï°κ♦γÓ ùΜôο€[ôν−  (    )

e) ∆δΚρ úΚ♦ρ ΑΣúςγΟν ΞΨδÏλ úΜûΞΚρ ∆δΚÞχÏ ƒÚκƒ
≅↓χΚ↑οûΩ− Α∴ôο+ ¿δΚρ úΞù[ôÚ ΒûΠκ♦σÏ Τô[ Ø⁄Υ↑οûΩ− (    )
f) ¿δΚρ ΙÚ Ξ∞Κ↔Ο♥ÚϕÕ Ïû[ΣôÓρΖ úΚΤςôûΞ ùΣσÈνΚρ Φτß
∆Πνϕ¾νΚρ− ¿δΚρ ΘûΩûΤ ≅ÛΞΩΚιƒο ùΘôΟνϕÕ ×Κôν ùΜµ€ÈνΚρ− (    )

5. ΘςκΣÓιÕΘο ΙÚ ùΣôÚ↓τ ΘςιûΘ ∆ßƒ ùΜµΘο+ ΜϕûΘ♠ο Γτ ΣΩ ùΣôÚγΚρ
ISI ≅οΩÕ Agmark Μôτ°Θθ ΒοΩôΤο €ûΟχ€τ[∴>

6. Hallmark,  ISO Μôτ°ΘûΨ Υôν ΞΨδÏ€[ôνΚρ ΦτΣûΘ Ï°ιΘ ↑ΞςδΚûΖ
ΚηΟ°ΥÜλ−

Ρôλ ΒΞσû[ ùΜµƒÓúΞôλ 9

ÖΚνúΞôν ΒΥχΚιûΘ Øτú∴ôχ€ ùΚôηÓ ùΜοÛΘο
ΒϕƒΥô ⁄ΜλΣν 13Αλ úΘƒûΥ ‘úΘ′Υ
ÖΚνúΞôν ƒ∴ΤôΚ’ ΚûΟ♦⁄ιÕ ΞÚ€[Õ−
ΒϕΘ Ρô↓ο Θôτ ΒϕƒΥκ ΣôςôÞΤτ[λ+
ÖΚνúΞôν ΣôÕΚôκ×ε ΜγΟιûΘ+ 0875
Αλ  ΑηÓ  ΒΥσ°ΥÕ−  ÖΚνúΞôν
¾νÜχΚô∴ ♦ςιúΥΚ ≅ƒΚôςλ ùΚôηΟ
ΡôÓΚ↓ο ΒϕƒΥôÜλ Ιτß−

ΒϕƒΥô↑ÛρΖ ΒΥχΚλ
ΙÝδΚûΤχΚκΣγΟ ÏÝχΚ↓τ
Φη∞χûΚ Τσßλ ≅Ξσ°τ
ΡΟΞ⁄χûΚΚ↓ο ′Ω Øτú∴σ[δΚûΖ
ùΜµÕρΖÕ−

ΘσúΣôÕ Ρôγ⁄ο 1///χÏλ úΤσΣγΟ
ÖΚνúΞôν ÏÝχΚρ ∆ρΖ∴− ≅Ξσ°ο 4/,5/
ΤγÓúΤ ΡτÏ ΙÝδΚûΤχΚκΣγÓ ≅Ξσ°τ
Σ∞χΚôΚ ≅δ•ΚôςιûΘ ùΣσßρΖ∴−

ΦπΞô[ô♠àλ + ÖΚνúΞôν
Τß≠ςûΤκ×χΚô∴ ùΜΥοØû[ ′χΚΩô∴ΘôΚ
∆ÚΞô€ ΞÚ€[Õ− ↑ûΩ ∆ΥνϕΘΘôΚÜλ+ úΡςλ
ΦÓιÕχùΚôρΞΘôΚÜλ ∆ρΖÕ− ΣΩ
ΜΤΥδΚ↓ο ÖΚνúΞôν ΞΨχΚ°ΝνΚûΖ
≅Τνιƒ ùΚôρΖ úΞη⁄ ∆ρΖÕ−
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1. Why are rules and regulations required in the marketplace? Illustrate with a few examples.
2. What factors gave birth to the consumer movement in India? Trace its evolution.
3. Explain the need for consumer consciousness by giving two examples.
4. Mention a few factors which cause exploitation of consumers.
5. What is the rationale behind the enactment of Consumer Protection Act 1986?
6. Describe some of your duties as consumers if you visit a shopping complex in your locality.
7. Suppose you buy a bottle of honey and a biscuit packet. Which logo or mark you will have

to look for and why?
8. What legal measures were taken by the government to empower the consumers in India?
9. Mention some of the rights of consumers and write a few sentences on each.

10. By what means can the consumers express their solidarity?
11. Critically examine the progress of consumer movement in India.
12. Match the following.

(i) Availing details of ingredients of a product (a) Right to safety
(ii) Agmark (b) Dealing with consumer cases
(iii) Accident due to faulty engine in a scooter (c) Certification of edible oil and cereals
(iv) District Consumer Commission (d) Agency that develop standards for

goods and services
  (v)   Food fortification (e) Right to information
(vi) Consumers International (f) Global level institution of

consumer welfare organisations
(vii) Bureau of Indian Standards (g) Addition of key nutrients to staple

foods

EXERCISES

time for filing and attending the
commission proceedings etc. In most
purchases cash memos are not issued
hence evidence is not easy to gather.
Moreover most purchases in the
market are small retail sales. The
COPRA was amended in the year
2019 to further strengthen
consumers in India. Buying through
internet is now included. If there is any
service deficiency or defective product,
service provider or manufacturer is
also held responsible and would be
penalized or even imprisoned.
Settlement of disputes with the help
of a neutral intermediary outside the
Consumer Disputes Redressal
Commission, called mediator, is now

encouraged at all the three tiers
Consumer Commissions. After more
than 30 years of the enactment of
COPRA, consumer awareness in India
is spreading but slowly. Besides this
the enforcement of laws that protect
workers, especially in the
unorganised sectors is weak.
Similarly, rules and regulations for
working of markets are often not
followed.

Nevertheless, there is scope for
consumers to realise their role and
importance. It is often said that
consumer movements can be effective
only with the consumers’ active
involvement. It requires a voluntary
effort and struggle involving the
participation of one and all.
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ΒπΞΨχÏΚ↓ο ΤàχΚûΖ ΘôχΚο
ùΜµƒΟÜλ+ ΑûΠΥιƒτ
↑ΜôςûΠΚ↓ο Α⊥ςôÏΞΘσÏλ úΡςλ
úΘûΞκΣÓ€[Õ− ùΣÚλΣôΩô∴
ùΚôρØΘοΚ↓ο ùςôχΚ ΣΠλ
ùΜÛιƒΥΘσΚô∴ ς≠ÕΚρ
ΞΨδΚκΣÓΞƒοûΩ− Φ∴úΞ+ ΑΘôςδΚûΖ
úΜΚ↔κΣÕ Φ↓Θô∴ΘοΩ− úΤÛλ+ ΜϕûΘ♠ο
ùΣÚλΣôΩô∴ ùΚôρØΘο ′°Υ ′οΩûς
↑σΣû∴♠ΟδΚ↓ο  ΡΟχ€τ[∴−
ΒϕƒΥô↑ο ÖΚνúΞôûς úΤÛλ
ΞÛκΣÓιÕΞΘσΚôΚ ÖΚνúΞôν ΣôÕΚôκ×ε
ΜγΟλ (COPRA) 1/ 08ο ƒÚιΘλ
ùΜµΥκΣγΟÕ− ΒûΠΥλ êΩλ ΞôδÏΞÕ
ΒκúΣôÕ úΜνχΚκΣγÓρΖÕ− ΓúΘàλ
úΜûΞ Ïû[ΣôÓ ≅οΩÕ Ïû[ΣôÓρΖ
ΘΥô↔κ× ΒÚϕΘôο+ úΜûΞ ΞΨδÏΣΞν
≅οΩÕ ∆σΣιƒΥôΖν ùΣôßκ× Ξ€χΚ
úΞηÓλ− úΤÛλ+ ≅Ξν ≅ΣςôΘλ
↑ƒχΚκΣÓΞôν ≅οΩÕ ′û[♠ο
≅ûΟχΚκΣÓΞôν− ÖΚνúΞôν ΘΚςôßΚûΖ
¾νιÕ ûΞκΣΘσΚôΚ+ ÖΚνúΞôν Ïû[ ¾νιÕ
ûΞκΣΘσΚô∴ ΑûΠιƒσÏ ùΞ↓úΥ+

Σ♠σ′Κρ 9

a) ΣôÕΚôκ×χΚô∴ ∆↔ûΤ
b) ÖΚνúΞôν ΞΨχÏΚûΖ ûΚΥôÞΘο
c) ΜûΤΥο ΦηùΠµ Τσßλ

Θô±ΥδΚÞχÏ Μôτ[↓κ×
d) ùΣôÚγΚρ Τσßλ úΜûΞΚÞχΚô∴
Θς♣ûΩΚρ ∆ÚΞôχÏλ Γù⊥τ″υ

e) ΘΚΞο ≅°Ùλ ∆↔ûΤ
f) ÖΚνúΞôν ΡΩ ∆ΩΚΖô↑Υ ♣[Ξ∴λ
g) ∆ΠÜΚ↓ο Øχ€Υ ΕγΟε ΜιÕχΚûΖ
úΜνιΘο−

i) ΙÚ ùΣôÚ↓τ êΩκùΣôÚγΚ↓τ
↑ΞςδΚûΖκ ùΣßΘο

ii)  ≅χΤôνχ
iii) υáγΟ↔ο Ïû[ΣôΟô∴ Φφ′τ ΚôςΠΤôΚ

↑ΣιÕ
iv)  ΤôΞγΟ ÖΚνúΞôν ΑûΠΥλ
v)   ∆ΠÜ ΞÛîγΟλ−
vi)  ΜνΞúΘΜ ÖΚνúΞôν
vii) ΒϕƒΥ Θς♣ûΩΚρ Σ∞ΥΚλ−

0− ΜϕûΘ♠ο ↑ƒΚρ Τσßλ ΙÝχΚ Øû[Κρ Γτ úΘûΞκΣÓ€τ[∴− ′Ω ΦÓιÕχΚôγÓΚÞΟτ
↑ΖχÏΚ−

1− ΒϕƒΥô↑ο ÖΚνúΞôν ΒΥχΚιûΘ úΘôσß↑ιΘ Κôς∞Κρ ΥôûΞ> ≅Θτ Σ↔ΠôΤ
ΞΖνε′ûΥ ΚηΟ°ΥÜλ−

2− ÖΚνúΞô↔τ ↑→κ×Πν↑τ ≅Ξ′ΥιûΘ ΒςηÓ ΦÓιÕχΚôγÓΚρ ùΚôÓιÕ ↑Ξ↔χΚÜλ−
3− ÖΚνúΞôûς ΜςηÓΞΘσÏ ΚôςΠΤôΚ ∆ρΖ ′Ω Κôς∞ΚûΖ Ï°κ♦ΟÜλ−
4− ÖΚνúΞôν ΣôÕΚôκ×εΜγΟλ , 0875 ΒΥσ[κΣγΟƒτ ≅°ΞôνϕΘ úΚôγΣôÓ ΦÕ>
5− ∆δΚρ ΣÏƒ♠ο ∆ρΖ Ξ∞Κ ΞΖôΚιƒσÏ ¿δΚρ ùΜτ[ôο+ ÖΚνúΞôςôΚ ∆δΚÞûΟΥ

ΚΟûΤΚρ ′ΩΞσû[ ↑Ξ↔χΚÜλ−
6− ¿δΚρ ΙÚ Σôγ⁄ο úΘτ+ ΙÚ ♦υΚγ ΣôχùΚγÓ ΞôδÏ€ÈνΚρ Φτß ûΞιÕχ ùΚôρúΞôλ−

ΦϕΘ ′∴∴λ ≅οΩÕ Ï°ûΥ ¿δΚρ úΘΟ úΞηÓλ> Γτ>
7− ΒϕƒΥô↑ÛρΖ ÖΚνúΞôÚχÏ ≅ƒΚôςλ ≅↓χΚ ≅ςΜôδΚιΘôο ΦÓχΚκΣγΟ ΜγΟ

ΡΟΞ⁄χûΚΚρ ΥôûΞ>
8− ÖΚνúΞô↔τ ′Ω ∆↔ûΤΚûΖ Ï°κ♦γÓ+ ΙπΛùΞôτßχÏλ ′Ω Ξôχ€ΥδΚρ ΦÝÕΚ−
0/− ÖΚνúΞôν ΘδΚÞûΟΥ ΙσßûΤûΥ ΦπΞ→Κ↓ο ùΞ↓κΣÓιΘΩôλ>
00− ΒϕƒΥô↑ο ∆ρΖ ÖΚνúΞôν ΒΥχΚιƒτ Øτú∴σ[ιûΘ ↑ΤνΜ∴ ÃƒΥôΚ ΑςôµϕƒÓδΚρ−
01− ♦τΞÚΞ∴Ξσû[κ ùΣôÚιÕΚ−

ΡÓ♣ûΩΥô∴ ΒûΟιΘςΚνΚρ ∆Θ↑ÙΟτ
ΘΚςôßΚûΖ ¾νκΣÕ ΘσúΣôÕ êτ[ÓχÏ
ÖΚνúΞôν ΑûΠΥδΚ↓ο ΕχÏ↑χ
ΚκΣγÓρΖÕ− ÖΚνúΞôν ΣôÕΚôκ×ε ΜγΟλ
(CORPA) ≅ΤÛχÏ ΞϕÕ 2/ ΑηÓΚÞχÏ
úΤΩô€Ùλ ΒϕƒΥô↑ο ÖΚνúΞôν
↑→κ×ΠνÜ ùΤÕΞôΚúΞ Σς↑ ΞÚ€[Õ−
ΒιÕΟτ ùΘô→ΩôΖνΚûΖ ΣôÕΚôχÏλ
ΜγΟδΚ↓τ ≅ΤΩôχÏλ Ï°κΣôΚ ≅ûΤκ×
Μôςô Õû[Κ↓ο ΣΩÅ∴ΤôΚ ∆ρΖÕ− ≅Õ
úΣôΩúΞ+ ΜϕûΘΚ↓τ ùΜΥοΣôÓΚÞχΚô∴
↑ƒΚρ Τσßλ ΙÝδÏ Øû[Κρ ùΣÚλΣôÛλ
♦τΣσ[κΣÓΞƒοûΩ−

Α♠àλ áΟ+ ÖΚνúΞôν ΘδΚρ ΣδÏ
Τσßλ Øχ€ΥιÕΞιûΘ ∆Πς Ξôµκ×ρΖÕ−
ÖΚνúΞôν ΒΥχΚδΚρ+ ÖΚνúΞô↔τ ùΜΥο
ΧÓΣôγÓΟτ ΒÚϕΘôο ΤγÓúΤ ΣΥàρΖΘôΚ
ΒÚχÏλ− Φτß ≅⁄χΚ⁄
ΦÓιÕûςχΚκΣÓ€[Õ− ΒΘσÏ ΙÚ Θτ∴ôνΞ
ØΥσ′Ùλ+ ≅û∴Ξ↔τ ΣδúΚσûΣÙλ
∆ρΖΟχ€Υ úΣôςôγΟλ úΘûΞ−
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13. Say True or False.

(i) COPRA applies only to goods.

(ii) India is one of the many countries in the world which has exclusive
authorities established for consumer disputes redressal.

(iii) When a consumer feels that he has been exploited, he must file a case in
the District Consumer Commission.

(iv) It is worthwhile to move to consumer commissions only if the damages
incurred are of high value.

(v) Hallmark is the certification maintained for standardisation of jewellry.

(vi) The consumer redressal process is very simple and quick.

(vii) A consumer has the right to get compensation depending on the degree of
the damage.

1. Your school organises a consumer awareness week. As the Secretary of the
Consumer Awareness Forum, draft a poster covering all the consumer rights.
You may use the clues and ideas given in the poster on page 84 and 85. This
activity can be done with the help of your English teacher.

2. Mrs. Krishna bought a colour television (CTV) against six months warranty. The
CTV stopped working after three months. When she complained to the dealer /
shop  where  it  was  purchased,  they  sent  an  engineer  to  set  it  right.  The  CTV
continues to give trouble and Mrs Krishna no longer gets any reply to the complaint
she made to the dealer / shop. She decides to write to the Consumer Commission
in her area. Write a letter on her behalf. You may discuss with your partner /
group members before you write it.

3. Establish a consumer club in your school. Organise mock consumer awareness
workshops like monitoring bookshops, canteen, and shops in your school area.

4. Prepare posters with catchy slogans like:

– An alert consumer is a safe consumer

– Buyers, Beware

– Consumers be cautious

– Be aware of your rights

– As consumers, assert your right

– Arise, awake and stop not till ______________________ (Complete it)

5. Interview 4-5 persons in your neighbourhood and collect varied experiences
regarding how they have been victims of such exploitation and their responses.

6. Conduct a survey in your locality by supplying the following questionnaire to get
an idea as to how alert they are as consumers.

ADDITIONAL PROJECTS / ACTIVITIES
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13. Μ↔Υô ΘΞ[ô Φτß áßΚρ−
i)   COPRA ΦτΣÕ ùΣôÚγΚÞχÏ ΤγÓúΤ ùΣôÚϕÕλ−
ii)  ÖΚνúΞôν ♦ςεΜû∴ΚûΖ ¾νκΣΘσΚô∴ ♦ςιúΥΚ ≅ƒΚôςδΚρ ùΚôηΟ
 ≅ûΤκ×Κρ ♣ßΞκΣγΟ ∆Ω€τ ΣοúΞß ΡôÓΚ↓ο ΒϕƒΥôÜλ Ιτ[ôÏλ−

iii) ΙÚ ÖΚνúΞôν Θôτ ÑςηΟκΣγΟΘôΚ ∆ΠνϕΘôο+ ≅Ξν ΤôΞγΟ ÖΚνúΞôν
  ΑûΠΥιƒο ΙÚ ΞΨχûΚ ΘôχΚο ùΜµΥ úΞηÓλ−
iv) ≅ƒΚΖÜ Τƒκ♦ο úΜΘδΚρ ΓσΣγΟôο ΤγÓúΤ ÖΚνúΞôν ΑûΠΥδΚ↓Ολ
 ùΜοΞÕ  ΣΥàρΖΘôÏλ−

v) ôοΤôνχ ΦτΣÕ ΘχΚ ΑΣςΠδΚûΖ ΘςκΣÓιÕΞΘσΚôΚ ΣςôΤ↔χΚκΣÓλ
 Μôτ°Θθ ΑÏλ−

vi)  ÖΚνúΞôν ¾νÜχΚô∴ ùΜΥοØû[ ♥ΚÜλ Φ↓ûΤΥô∴Õ Τσßλ ↑ûςΞô∴Õ−
vii) úΜΘιƒτ ≅ΖûΞκ ùΣôßιÕ ΒΨκÀÓ ùΣ[ ÖΚνúΞôÚχÏ ∆↔ûΤ ∆ηÓ−

áÓΘο ùΜΥο ƒγΟδΚρ . ùΜΥοΣôÓΚρ

1. ∆δΚÞûΟΥ Σρ↓ ÖΚνúΞôν ↑→κ×ΠνÜ ΞôςιûΘ ΓσΣôÓ ùΜµ€[Õ− ÖΚνúΞôν
↑→κ×ΠνÜ Ττ[ιƒτ ùΜΥΩôΖςôΚ+ ≅û∴ιÕ ÖΚνúΞôν ∆↔ûΤΚûΖ
∆ρΖΟχ€Υ ΙÚ ÑΞùςôγ⁄ûΥ Ξ⁄ΞûΤιƒÓ− ΣχΚλ 73 Τσßλ 74ο ∆ρΖ
ÑΞùςôγ⁄♠ο ùΚôÓχΚκΣγÓρΖ Ï°κ×Κρ Τσßλ úΥôΜû∴ΚûΖ ¿δΚρ
ΣΥτΣÓιƒχ ùΚôρΖΩôλ− ∆δΚÞûΟΥ Αδ€Ω Α′↔Υ↔τ ∆Θ↑ÙΟτ ΒϕΘ
ùΜΥοΣôγûΟ ùΜµƒΟΩôλ−

2. ƒÚΤƒ €ÚωΠô Αß ΤôΘ ∆ιΘςΞôΘιÕΟτ ΙÚ ΞηΠ ùΘôûΩχΚôγ′κ
ùΣγ⁄ûΥ Ξôδ€∴ôν− êτß ΤôΘδΚÞχÏκ ♦[Ï ≅ϕΘ ùΘôûΩχΚôγ′κ ùΣγ⁄
úΞûΩ ùΜµΞÕ ♣τß ↑γΟÕ− ≅Ξν ≅ûΘ Ξôδ€Υ Ξ∞Κν ≅οΩÕ ΚûΟχÏε
ùΜτß ×Κôν ùΜµΘôν− ≅ΞνΚρ ≅ûΘ Μ↔ ùΜµΥ ΙÚ ùΣô°ΥôΖûς ≅àκ♦∴ν−
ΞηΠ ùΘôûΩχΚôγ′ ùΣγ⁄ ùΘôΟνϕÕ ♦ςεΜû∴ ùΚôÓιΘÕ− ΚûΟχÏε ùΜµΘ
×ΚôÚχÏ ΦϕΘ ΣƒÛλ Ξς↑οûΩ− Φ∴úΞ+ ≅ΞÚûΟΥ ΣÏƒ♠ο ∆ρΖ ÖΚνúΞôν
ΑûΠΥιƒσÏ ×Κôν ΦÝΘ Ø⁄Ü ùΜµ€[ôν− ≅ΞÚûΟΥ ΜôνΣôΚ ΙÚ ×Κôν
Κ⁄ΘιûΘ ΦÝÕΚ− ¿δΚρ ∆δΚÞûΟΥ ΜΚ ΤôΠΞν.ÏÝ ∆ßκ♦∴νΚÞΟτ
↑ΞôƒχΚΩôλ−

3. ∆δΚρ Σρ↓♠ο ÖΚνúΞôν ΜδΚιûΘ ♣ßÜδΚρ− ∆δΚρ Σρ↓χáΟ ΣÏƒ♠ο
∆ρΖ ×ιΘΚ ΚûΟΚρ+ ∆ΠΞΚλ Τσßλ ΚûΟΚûΖ ΚηΚô∞κΣÕ úΣôτ[
Τôƒ↔ ÖΚνúΞôν ↑→κ×ΠνÜ ΣγΟû[ûΥ ΓσΣôÓ ùΜµƒÓδΚρ−

4. •ÝρΖ ØΨχΚδΚÞχÏ ΚΞ∴ιûΘ ΚΞÚλ ÑΞùςôγ⁄ûΥ ΘΥô↔ιƒÓΚ−
- ΙÚ ΦεΜ↔χûΚ ÖΚνúΞôν ΙÚ ΣôÕΚôκΣô∴ ÖΚνúΞôν
- ΞôδÏúΞôν+ ⊥ôχ€ςûΘ
- ÖΚνúΞôúς+ ΦεΜ↔χûΚ
- ÖΚνúΞôúς+ ΦεΜ↔χûΚ
- ∆δΚρ ∆↔ûΤΚûΖκ Σσ° ↑→κ×ΠνÜΟτ ΒÚδΚρ−
- ΦÝϕƒÚ ↑→ιùΘÝ  __________ Ξûς ♣σΚôúΘ ∋ΒûΘ éνιƒ ùΜµƒÓΚ(

5. ∆δΚρ ΣÏƒ♠ÛρΖ 3,4 ΡΣνΚûΖ úΡνΚôΠο ΚôÔδΚρ− ≅ΞνΚρ ≅Õ
úΣôτ[ ÑςηΟÛχÏ ΑΖô€τ[∴ν ΦτΣΘτ ΣƒοΚρ Ï°ιÕ ΣοúΞß
≅àΣΞδΚûΖ úΜΚ↔χΚÜλ−

6. •θχΚôÔλ ↑∴ôκΣγ⁄ΥûΩ ∆δΚρ ΣÏƒ♠ο ↑♣úΥôΚλ ùΜµÕ+ ÖΚνúΞôνΚΖôΚ
ΦπΞΖÜ ΦεΜ↔χûΚΥôΚ ΒÚχ€τ[∴ν ΦτΣûΘ Ï°ιÕ ≅°Ùλ úΡôχΚιÕΟτ+
ΙÚ ΚÚιÕ Κ∞κ× ΡΟιΘÜλ−
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For each question, tick one.

1. When you buy some item, do you insist on a bill?

2. Do you keep the bill carefully?

3. If you realise that you have been tricked by the shop-
keeper, have you bothered to complain to him or her?

4. Have you been able to convince him or her that you’ve
been cheated?

5. Do you simply grumble to yourself reconciling that it is
your fate that you are often being victimised so and it is
nothing new?

6. Do you look for ISI mark, expiry date etc.?

7. If the expiry date mentioned is just a month or so away,
do you insist on a fresh packet?

8. Do you weigh the new gas cylinder/old newspapers
yourself before buying/selling?

9. Do you raise an objection if a vegetable seller uses stones
in place of the exact weight?

10. Do excessively bright coloured vegetables arouse your
suspicion?

11. Are you brand-conscious?

12. Do you associate high price with good quality (to reassure
yourself that after all you have not paid a higher price just
like that)?

13. Do you unhesitatingly respond to catchy offers?

14. Do you compare the price paid by you with those of
others?

15. Do you strongly believe that your shopkeeper never cheats
a regular customer like you?

16. Do you favour ‘home delivery’ of provision items without
any doubt regarding weight etc.?

17. Do you insist on ‘paying by meter’ when you travel by
auto?

Note
(i) You are extremely aware as a consumer if your answers for

Qns. 5, 12, 13, 15 and 16 are (C) and for the rest (A).

(ii) If your answers are (A) for Qns. 5, 12, 13, 15 and 16 and the
rest (C), then you have to wake up as consumer.

(iii) If your answer is (B) for all the questions – you are somewhat
aware.

Always Sometimes Never

A B C
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A B C
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Ï°κ× 9
i) ¿δΚρ ↑∴ô Φη− 4+ 01+ 02+ 04 Τσßλ 05χÏ (C) ÁΘØρΖΞσ°χÏ (A) Φτßλ

ΣƒΩ↓ιΘôο ÖΚνúΞôςôΚ ♥ΚÜλ ↑→κ×ΠνÜ ∆ûΟΥΞν−
ii) ↑∴ô Φη− 4+ 01+ 02+ 04 Τσßλ 05χÏ (A)  Φτßλ+ ÁÕØρΖΞσ°χÏ (C)  Φτßλ

¿δΚρ ΣƒΩ↓ιΘôο+ ÖΚνúΞôςôΚ ↑→κ×ΠνÜ úΘûΞκΣÓΞν−
iii) ΦοΩô ↑∴ôχΚÞχÏλ ∆δΚÞûΟΥ ↑ûΟ (B) Φτ°ÚϕΘôο ¿δΚρ ϑςΖÜ Ξ→κ×ΠνÜ

∆ûΟΥΞν Φτß ùΣôÚρ−

ΦκúΣôÕλ ′Ω ΜΤΥδΚ↓ο ΦκúΣôÕλ
ΒοûΩ−ΙπùΞôÚ ↑∴ô↑σÏλ+ Ιτû[ ⁄χ ùΜµƒÓδΚρ

1) ¿δΚρ  ΓúΘàλ  ΙÚ  ùΣôÚûΖ  ΞôδÏλ  úΣôÕ+  ς≠Õ
ΘςεùΜôο← Ξ←ÙßιÕÅνΚΖô>

2) ς≠Õ ΘôûΖ ΣιƒςΤôΚ ûΞιƒÚκÀνΚΖô>
3) ΚûΟχΚôςςôο ΓΤôσ[κΣγΟΘôΚ ¿δΚρ ∆ΠνϕΘôο+ ≅Ξ↔Ολ

≅οΩÕ ≅Ξ↔Ολ ×Κôν ùΚôÓιÕ ùΘôϕΘςÜ ùΜµ¾νΚΖô>
4) ¿δΚρ ΓΤôσ[κΣγΟΘôΚ ≅Ξûς ΡλΣ ûΞχΚ Ø⁄ϕΘΘô>
5) ¿δΚρ ≅⁄χΚ⁄ ΣôƒχΚκΣÓΞÕ ∆δΚρ ΘûΩ↑ƒ Φτßλ+

ΒÕ Ιτßλ ×ƒΘοΩ Φτß ∆δΚÞχÏΚρ
ØàØàχ€ÈνΚΖô>

6) ¿δΚρ ISI ′τ∴λ+ ΚôΩôΞƒΥôÏλ úΘƒ úΣôτ[Ξσû[
úΘ⁄κΣôνκÀνΚΖô>

7) ùΣôÚ↓τ ΚôΩôΞƒΥôÏλ úΘƒ ΙÚ ΤôΘλ ≅οΩÕ ≅ΘσÏ
úΤο ΒÚϕΘôο+ ¿δΚρ ×ιΘλ ×ƒΥ ΣôχùΚγ ΘςεùΜôο←
Ξ←ÙßιÕÅνΚΖô>

8) ×ƒΥ ΜûΤΥο Φ↔ΞôÙ ′←ηΟν.ΣûΨΥ ùΜµƒΘôρΚûΖ
ΞôδÏΞΘσÏ  .  ↑σΣΘσÏ  Øτ  ¿δΚρ  ΦûΟ  úΣôγÓ
ΣôνκÀνΚΖô>

9) ΚôµΚ° ↑σΣΞνΚρ+ Κε′ΘΤô∴ ΦûΟχΚσΚÞχÏ ΣƒΩôΚ
úΞß ΚσΚρ ΣΥτΣÓιƒ∴ôο+ ¿δΚρ ΑγúΜΣû∴
ùΘ↔↑κÀνΚΖô>

10) ≅ƒΚκΣ⁄Υô∴ ♦ςΚôΜΤô∴ ΞηΠλ ùΚôηΟ ΚôµΚ°Κρ
∆δΚÞχÏ ΜϕúΘΚιûΘ ΦÝκ×€[Θô>

11) ¿δΚρ Øιƒûς ùΚôηΟ ùΣôÚγΚûΖ ΣΥτΣÓιÕλ
∆ΠνÜûΟΥΞνΚΖô>

12) ¿δΚρ ≅ƒΚ ↑ûΩûΥ ΡοΩ ΘςιÕΟτ
ùΘôΟν×ΣÓιÕ€ÈνΚΖô> ∋¿δΚρ ≅ƒΚ ↑ûΩûΥ
ùΜÛιΘ↑οûΩ Φτß ∆δΚÞχÏρ ∆ßƒΣÓιƒχ
ùΚôρÞΘο úΣôτ[Õ(

13) ΚΞνε′ΚςΤô∴ ΜÛûΚΚÞχÏ ¿δΚρ ΘΥχΚ♥τ°
ΣƒΩ↓χ€ÈνΚΖô>

14) ¿δΚρ ùΜÛιƒΥ ↑ûΩΚÞΟτ+ ♦[ν ùΜÛιƒΥΞσú[ô
Ικ♦Ó€ÈνΚΖô>

15) ∆δΚûΖκ úΣôτ[ ΞΨχΚΤô∴ Ξô⁄χûΚΥôΖûς ∆δΚρ
ΚûΟχΚôςν ΙÚ úΣôÕλ ΓΤôσ[ ΤôγΟôν Φτß ¿δΚρ
Ρλ×€ÈνΚΖô>

16) ΦûΟ úΣôτ[ûΞ Σσ° ΦϕΘ ΜϕúΘΚØλ ΒοΩôΤο+ Τ↓ûΚκ
ùΣôÚγΚûΖ ÅγÓ ↑♣úΥôΚλ ùΜµΥκΣÓΞûΘ ¿δΚρ
ΑΘ↔χ€ÈνΚΖô>

17) ¿δΚρ ΑγúΟô↑ο ΣΥΠλ ùΜµÙλ úΣôÕ+ ÁγΟ↔τ êΩλ
ΣΠλ ùΜÛιÕΞûΘ Ξ←ÙßιÕÅνΚΖô>
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Appendix 1: Body Mass Index for Adolescent Girls (Age 14-18)

Years Month Malnourished 
(underweight) Normal Malnourished 

(obesity)

14
14
14
14
14
14
14
14
14
14
14
14
15
15
15
15
15
15
15
15
15
15
15
15
16
16
16
16
16
16
16
16
16
16
16
16
17
17
17
17
17
17
17
17
17
17
17
17
18

0
1
2
3
4
5
6
7
8
9
10
11
0
1
2
3
4
5
6
7
8
9
10
11
0
1
2
3
4
5
6
7
8
9
10
11
0
1
2
3
4
5
6
7
8
9
10
11
0

Less than 15.4
Less than 15.5
Less than 15.5
Less than 15.6
Less than 15.6
Less than 15.6
Less than 15.7
Less than 15.7
Less than 15.7
Less than 15.8
Less than 15.8
Less than 15.8
Less than 15.9
Less than 15.9
Less than 15.9
Less than 16.0
Less than 16.0
Less than 16.0
Less than 16.0
Less than 16.1
Less than 16.1
Less than 16.1
Less than 16.1
Less than 16.2
Less than 16.2
Less than 16.2
Less than 16.2
Less than 16.2
Less than 16.2
Less than 16.3
Less than 16.3
Less than 16.3
Less than 16.3
Less than 16.3
Less than 16.3
Less than 16.3
Less than 16.4
Less than 16.4
Less than 16.4
Less than 16.4
Less than 16.4
Less than 16.4
Less than 16.4
Less than 16.4
Less than 16.4
Less than 16.4
Less than 16.4
Less than 16.4
Less than 16.4

15.4 to 27.3
15.5 to 27.4
15.5 to 27.5
15.6 to 27.6
15.6 to 27.7
15.6 to 27.7
15.7 to 27.8
15.7 to 27.9
15.7 to 28.0
15.8 to 28.0
15.8 to 28.1
15.8 to 28.2
15.9 to 28.2
15.9 to 28.3
15.9 to 28.4
16.0 to 28.4
16.0 to 28.5
16.0 to 28.6
16.0 to 28.6
16.1 to 28.7
16.1 to 28.7
16.1 to 28.7
16.1 to 28.8
16.2 to 28.8
16.2 to 28.9
16.2 to 28.9
16.2 to 29.0
16.2 to 29.0
16.2 to 29.0
16.3 to 29.1
16.3 to 29.1
16.3 to 29.1
16.3 to 29.2
16.3 to 29.2
16.3 to 29.2
16.3 to 29.3
16.3 to 29.3
16.3 to 29.3
16.3 to 29.3
16.4 to 29.4
16.4 to 29.4
16.4 to 29.4
16.4 to 29.4
16.4 to 29.4
16.4 to 29.4
16.4 to 29.4
16.4 to 29.4
16.4 to 29.4
16.4 to 29.4

More than 27.3
More than 27.4
More than 27.5
More than 27.6
More than 26.3
More than 27.7
More than 27.8
More than 27.9
More than 28.0
More than 28.0
More than 28.1
More than 28.2
More than 28.2
More than 28.3
More than 28.4
More than 28.4
More than 28.5
More than 28.5
More than 28.6
More than 28.6
More than 28.7
More than 28.7
More than 28.8
More than 28.8
More than 28.9
More than 28.9
More than 29.0
More than 29.0
More than 29.0
More than 29.1
More than 29.1
More than 29.1
More than 29.2
More than 29.2
More than 29.2
More than 29.3
More than 29.3
More than 29.3
More than 29.3
More than 29.4
More than 29.4
More than 29.4
More than 29.4
More than 29.4
More than 29.5
More than 29.5
More than 29.5
More than 29.5
More than 29.5
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Appendix 2: Body Mass Index for Adolescent Boys (Age 14-18)

Years Month Malnourished 
(underweight) Normal Malnourished 

(obesity)

14
14
14
14
14
14
14
14
14
14
14
14
15
15
15
15
15
15
15
15
15
15
15
15
16
16
16
16
16
16
16
16
16
16
16
16
17
17
17
17
17
17
17
17
17
17
17
17
18

0
1
2
3
4
5
6
7
8
9
10
11
0
1
2
3
4
5
6
7
8
9
10
11
0
1
2
3
4
5
6
7
8
9
10
11
0
1
2
3
4
5
6
7
8
9
10
11
0

Less than 15.5
Less than 15.5
Less than 15.6
Less than 15.6
Less than 15.7
Less than 15.7
Less than 15.7
Less than 15.8
Less than 15.8
Less than 15.9
Less than 15.9
Less than 16.0
Less than 16.0
Less than 16.1
Less than 16.1
Less than 16.1
Less than 16.2
Less than 16.2
Less than 16.3
Less than 16.3
Less than 16.3
Less than 16.4
Less than 16.4
Less than 16.5
Less than 16.5
Less than 16.5
Less than 16.6
Less than 16.6
Less than 16.7
Less than 16.7
Less than 16.7
Less than 16.8
Less than 16.8
Less than 16.8
Less than 16.9
Less than 16.9
Less than 16.9
Less than 17.0
Less than 17.0
Less than 17.0
Less than 17.1
Less than 17.1
Less than 17.1
Less than 17.1
Less than 17.2
Less than 17.2
Less than 17.2
Less than 17.3
Less than 17.3

15.5 to 25.9
15.5 to 26.0
15.6 to 26.1
15.6 to 26.2
15.7 to 26.3
15.7 to 26.4
15.7 to 26.5
15.8 to 26.5
15.8 to 26.6
15.9 to 26.7
15.9 to 26.8
16.0 to 26.9
16.0 to 27.0
16.1 to 27.1
16.1 to 27.1
16.1 to 27.2
16.2 to 27.3
16.2 to 27.4
16.3 to 27.4
16.3 to 27.5
16.3 to 27.6
16.4 to 27.7
16.4 to 27.7
16.5 to 27.8
16.5 to 27.9
16.5 to 27.9
16.6 to 28.0
16.6 to 28.1
16.7 to 28.1
16.7 to 28.2
16.7 to 28.3
16.8 to 28.3
16.8 to 28.4
16.8 to 28.5
16.9 to 28.5
16.9 to 28.6
16.9 to 28.6
17.0 to 28.7
17.0 to 28.7
17.1 to 28.8
17.1 to 28.9
17.1 to 28.9
17.1 to 29.0
17.1 to 29.0
17.2 to 29.1
17.2 to 29.1
17.2 to 29.2
17.3 to 29.2
17.3 to 29.2

More than 25.9
More than 26.0
More than 26.1
More than 26.2
More than 26.3
More than 26.4
More than 26.5
More than 26.5
More than 26.6
More than 26.7
More than 26.8
More than 26.9
More than 27.0
More than 27.1
More than 27.1
More than 27.2
More than 27.3
More than 27.4
More than 27.4
More than 27.5
More than 27.6
More than 27.7
More than 27.7
More than 27.8
More than 27.9
More than 27.9
More than 28.0
More than 28.1
More than 28.1
More than 28.2
More than 28.3
More than 28.3
More than 28.4
More than 28.5
More than 28.5
More than 28.6
More than 28.6
More than 28.7
More than 28.7
More than 28.8
More than 28.9
More than 28.9
More than 29.0
More than 29.0
More than 29.1
More than 29.1
More than 29.2
More than 29.2
More than 29.2

Source: Based on chart published by the World Health Organization
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Suggested Pedagogical Processes in an Inclusive Setup
The curriculum in a classroom is same for everyone. This means all
students can actively participate in the classroom.  There may be some
students who have learning difficulties including language, visual-spatial
or mixed processing problems. They may require additional teaching
support and some adaptation in the curriculum. By considering the
specific requirements of children with special needs, few pedagogical
processes for the teachers are suggested below:

l Use detailed verbal descriptions of graphical representations

and pictures like maps. These can also be made tactile with

proper contrasts.

l Use models and block paintings.

l Use examples from everyday life for explaining various facts/

concepts.

l Use audio visual materials like films and videos to explain

abstract concepts; for example, discrimination, stereotyping,etc.

l Develop embossed timeline for memorising; for example,

different historical periods.

l Organise group work involving debates, quizzes, map reading

activities, etc.

l Organise excursions, trips and visits to historical places

(educational tour).

l Involve students in exploring the environment using other

senses like smell and touch.

l Give a brief overview at the beginning of each lesson.

l Provide photocopies of the relevant key information from the

lesson.

l Highlight or underline the key points and words.

l Use visual or graphic organisers like timelines (especially for

explaining chronology of events), flow charts, posters, etc.

l Organise group work involving activities like cut and paste,

and make use of pictorial displays, models, pictures, posters,
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flash cards or any visual items to illustrate the facts and

concepts.

l Plan occasions with real life experiences.

l Use films or documentaries and videos.

l Use magazines, scrapbooks and newspapers, etc., to help

learners understand the textual material.

l Draw links with what has been taught earlier.

l Make use of multisensory inputs.

l All examples given with pictures in the textbook can be

narrated (using flash cards, if required).

l While teaching the chapters, use graphic organisers,

timelines and tables as this will make the task simpler.

l Maps should be enlarged and colour coded.

l The text, along with pictures, can be enlarged, made into

picture cards and presented sequentially as a story.

Sequencing makes it easier to connect information.

l Asking relevant questions frequently to check how much the

learner has learnt as it helps in assimilating information.

l Teach and evaluate in different ways, for example, through

dramatisation, field trips, real life examples, project work,etc.

l Highlight all the important phrases and information.

l Pictures may be labelled and captioned.
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Students should identify and write down the district names below Ap map.



FUNDAMENTAL DUTIES

Fundamental duties: It shall be the duty of every citizen of India-
(a) to abide by the Constitution and respect its ideals and institutions, the National Flag and the National

Anthem;
(b) to cherish and follow the noble ideals which inspired our national struggle for freedom;
(c) to uphold and protect the sovereignty, unity and integrity of India;
(d) to defend the country and render national service when called upon to do so;
(e) to promote harmony and the spirit of common brotherhood amongst all the people of India

transcending religious, linguistic and regional or sectional diversities; to renounce practices derogatory
to the dignity of women;

(f) to value and preserve the rich heritage of our composite culture;
(g) to protect and improve the natural environment including forests, lakes, rivers and wild life, and to

have compassion for living creatures;
(h) to develop the scientific temper, humanism and the spirit of inquiry and reform;
(i) to safeguard public property and to abjure violence.
(j) to strive towards excellence in all spheres of individual and collective activity so that the nation

constantly rises to higher levels of endeavour and achievement;
(k) who is a parent or guardian, to provide opportunities for education to his child or, as the case may

be ward between the age of six and fourteen years;
- Constitution of India,
Part IV A (Article 51 A)

Right of Children to Free and Compulsory Education (RTE) Act, 2009
The RTE Act provides for the right of children to free and Compulsory Education to every child in the

age group of 6 – 14 years which came into force from 1st April 2010 in Andhra Pradesh.
Important provisions of RTE Act
• Ensure availability of schools within the reach of the children.
• Improve School infrastructure facilities.
• Enroll children in the class appropriate to his / her age.
• Children have a right to receive special training in order to be at par with other children.
• Providing appropriate facilities for the education of children with special needs on par with other children.
• No child shall be liable to pay any kind of fee or charges or expenses which may prevent him or her from

pursuing and completing the elementary education. No test for admitting the children in schools.
• No removal of name and repetition of the child in the same class.
• No child admitted in a school shall be held back in any class or expel from school till the completion of

elementary education.
• No child shall be subjected to physical punishment or mental harassment.
• Admission shall not be denied or delayed on the ground that the transfer and other certificates have not

been provided on time.
• Eligible candidates alone shall be appointed as teachers.
• The teaching learning process and evaluation procedures shall promote achievement of appropriate

competencies.
• No board examinations shall be conducted to the children till the completion of elementary education.
• Children can continue in the schools even after 14 years until completion of elementary education.
• No discrimination and related practices towards children belonging to backward and marginalized

communities.
• The curriculum and evaluation procedures must be in conformity with the values enshrined in the constitution

and make the child free of fear and anxiety and help the child to express views freely.
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