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LEARNING OUTCOMES

The Students will be able to

1 DEVELOPMENT

1. Analyse various criteria to classify countries based on their development.

2. Discuss the role of Public Facilities in promoting the development of a nation.

3. Recognize the developmental goals that vary from person to person for groups, and countries,

depending on their needs and priorities.

4. Analyze the importance of Sustainable Development to ¢
. Classify the economic activities into Primary, Seco
. Compare Organised and Unorganised sectors.

generations.
2
1 a
: &
3. Understand the division of public and private sector? fon ownership.
4
5

erve resources for future

.SECTORS OF THE INDIAN ECONOMY

Tertiary sectors.

. Define the terms such as G.D.P, dissguised unegdploymentifimal goods and intermediate goods.

. Interpret the graphs that depict the shar
employment of the country.

3.MONEY AND CREDIT

1. Understand the need to use mone 1 f exchange, modern forms of money,
whether credit is a boon or bane, s of crediffiand the need of SHG’s for the poor.

2. Understand the evolution of mone er system to modern currency and its role

as a medium of exchange.
3. Explain about Formal an

4. Analyze how Self-Help mpower individuals, especially women, through
collective savings and loans.

5. Reflect on the need for financi cy to all.

4. GLOBALISA D THE INDIAN ECONOMY

1. Explain the r8 s in interlinking production across countries
2. Identity and anal arious factors that enabled Globalisation.

3. Estima balisation on India

5. CONSUMERSRIGHTS
1. Identify the different ways in which the consumers are exploited.

2. Analyse the rights of consumer and the steps taken towards consumers protection in India
and the need to take the consumer movement forward.

3. Identify that importance of Agmark and ISI.
4. Explain the rise of consumer movement in response to the expolition of consumer.

5. Recognise the role of the judiciary in ensuring justice to consumers when their intrests are
violated.
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NOTES FOR THE TEACHER

CHAPTER | : DEVELOPMENT

Development has many aspects. The
purpose of this chapter is to enable
students to understand this idea. They
have to understand that people have
different perspectives on development and
there are ways by which we can arrive at
common indicators for development. To
do this, we have used situations that they
can respond to in an intuitive manner; we
have also presented analysis that is more
complex and macro in nature.

How can countries or states b
compared using some sel
development indicators is
question that students would re
in this chapter. Economic dev
can be measured and income is
common method f
development. Howe
method, though us
weaknesses. Hence, we
of looking at development usi
of quality of li

you to expect the
yond actively in the
a topic such as the

purposes: first, they recap the ideas
discussed in the section and second, they
enable better understanding of the themes

discussed by bri g the learners closer

clarification —

, Attendance Ratio, Life

[ olment Ratio, and
flopment Index. Though data
to these terms are provided,
d further explanation. You

to clarify the concept of
ower Parity that is used to

s are used as an aid to the discussion
not something to be memorised.

urces for Information

The data for this chapter is taken from
reports published by the Government of
India (Economic Survey, Report of the
National Family Health Survey and
Handbook of Statistics on the Indian

Economy), United Nations Development

Programme (Human Development Repor)

and World Bank (World Development
Indicators). Many of these reports are being

published every year. It may be interesting

to look up these reports if they are available

in your school library. If not, you may log

on to the websites of these institutions

(www.budgetindia.nic.in, www.undp.org,

www.worldbank.org). Data is also available

from the Reserve Bank’s Handbook of
Statistics on Indian Economy (available at
www.rbi.org).
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The idea of development or progress
has always been with us. We have
aspirations or desires about what we
would like to do and how we would
like to live. Similarly, we have ideas
about what a country should be like.
What are the essential things that we
require? Can life be better for all? H
should people live together? Can (S
be more equality? Develop t
involves thinking about th
questions and about the ways in
which we can work towards achieving
these goals. This i
task and in this c

answers to e ]
not justin econ @' it alse'in your
course in history aadpolitical science.

is influenced by th&¥past. We can’t
desire for change without being aware
of this. In the same way, it is only
through a democratic political
process that these hopes and
possibilities can be achieved in
real life.

I W DceVELOPMENT

s
,Al\f‘

“Without me they cannot develop...
in this system I cannot develop!”
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Let us try to imagine what
development or progress is likely to
mean to different persons listed in
Table 1.1. What are their aspirations?
You will find that some columns are
partially filled. Try to complete the
table. You can also add any other
category of persons.

TABLE 1.1

Landless rural labourers

WHAT DEVELOPMENT PROMISES —
DIFFERENT PEOPLE, DIFFERENT GOALS

YOU WANT A CAR? THE WAY OUR COUNTRY IS
SET UP ALL YOU CAN HOFE FOR IS MAY BE TO

ONE DAY OWN THE RICKSHAW YOU PULLI!

DEVELOPMENTAL GOALS C . FERENT
CATEGORIES OF PERSON¢*

for theifchildren; there is no social
become leaders in the village.

Prosperous farmers from Punjab

Farmers who depend only on
rain for growing crops

A rural woman from a land
owning family

Urban unemployed youth

A boy from a rich urban family

A girl from a amily

studies abroad.

She gets as much freedom as her brother and is able to
decide what she wants to do in life. She is able to pursue her

An adivasi fro ada valley

Having filled Table 1.1, let us now
examine it. Do all of these persons
have the same notion of development
or progress? Most likely not. Each
one of them seeks different things.

I T DcevVELOPMENT

They seek things that are most
important for them, i.e., that which
can fulfil their aspirations or desires.
In fact, at times, two persons or
groups of persons may seek things
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which are conflicting. A girl expects
as much freedom and opportunity as
her brother, and that he also shares
in the household work. Her brother
may not like this. Similarly, to get
more electricity, industrialists may
want more dams. But this may
submerge the land and disrupt the
lives of people who are displaced — such
as tribals. They might resent this and
may prefer small check dams or tanks
to irrigate their land.

If you go over Table 1.1 again, you
will notice one common thing: what
people desire are regular work, better
wages, and decent price for their crops
or other products that they produce.
In other words, they want more
income.

Besides seeking more income, one-
way or the other, people also seek
things like equal treatment, freedom,
security, and respect of others. T
resent discrimination. All thesejatre
important goals. In fact, in some cases,
these may be more important tha

So, two things are quite clear: one,
different persons can have
different developmental goals and
two, what may be development for
one may not be development for
the other. It may even be
destructive for the other.

quality of our
non-material

en just think of the
ds in your life. You
ir friendship. Similarly,
are many things that are not

yasilyheasured but they mean a lot
to ouglives. These are often ignored.
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THOSE FPEOFLE
DON'T WANT TO
DEVELOFP!

|
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A demonstration
meeting against

raising the height

of Sardar
Sarovar Dam on
Narmada River
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3. Give some examples wher

However, it will be wrong to conclude
that what cannot be measured is not
important.

Consider another example. If you
get a job in a far off place, before
accepting it you would try to consider
many factors, apart from income,
such as facilities for your family,
working atmosphere, or opportunity
to learn. In another case, a job may
give you less pay but may offer regular
employment that enhances your
sense of security. Another job,
however, may offer high pay but no
job security and also leave no time fg

People have confli

ferent goals, then their notion
jonal development is also likely

Most likely, you would find that
different students in the class have given
different answers to the above question.
In fact, you might yourself think of
many different answers and not be too
sure of any of these. It is very
important to keep in mind that

Similarly, for development,
people look at a mix of goals. It is
true that if women are engaged in paid
work, their dignity in the household
and society increases. However, it is
also the case that if there is respect
for women there would be more
sharin f housework and a
acceptance of women
utside. A safe and secure
ay allow more women

iety of jobs or run

ave are not only about
er income but also about other
gortant things in life.

different persons could have
different as well as conflicting
notions of a country’s development.

However, can all the ideas be
considered equally important? Or, if
there are conflicts how does one
decide? What would be a fair and just
path for all? We also have to think
whether there is a better way of doing
things. Would the idea benefit a large
number of people or only a small
group? National development means
thinking about these questions.
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3. What

ACTIVITY 1

LET’S WORK THESE OUT

Discuss the following situations:

1. Look at the picture on the right. What should

2. Read this newspaper report and answer the

be the developmental goals for such an area?

questions that follow:

D vessel dumped 500 tonnes

iquid toxic wastes into
gi)e}nc—lair dumps in a city agd
in the surrounding sea. Thl(sjl
happened in a city calle
Abidjan in Ivory Coast, a
country in Africa. Th.e fumes
from the highly toxic waste
caused nausea, skin rashes,
fainting, diarrhoea etc. After a
month seven persons were
dead, twenty in hospital and
twenty six thousapd t}*eate
for symptoms of poisoning.
A multinational company
dealing in petroleuny d
metals had contracteg
company of the Ivo
dispose the
its ship.

(i) Who are t
and who

(ii) What shoul@
goal for this country?

n be some of the developmental goals for your village, town or locality?

If even the idea of what constitutes
development can be varied and
conflicting, then certainly there can be

differences about ways of developing. If
you know of any such
controversy, try to find out
arguments advanced by different
people. You may do so by talking to
different persons or you may find it
from newspapers and television.

DEVELOPMENT
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HOW TO COMPARE DIFFERENT COUNTRIES

OR STATES?

You might ask if development can
mean different things, how come some
countries are generally called
developed and others under-
developed? Before we come to this,
let us consider another question.

When we compare different things,
they could have similarities as well as
differences. Which aspects do we use
to compare them? Let us look
students in the class itself. How
we compare different students?
differ in their height, health,
and interests. The healthies
may not be the most stu
The most intelligent studen
be the friendliest one.

organise
purpose,

ant characteristics of
and compare them based
ese characteristics. Of
g, there can be differences about
important characteristics
hould form the basis of
comparison: friendliness and spirit of
cooperation, creativity or marks
secured?

This is true of development too.
For comparing countries, their
income is considered to be one of
the most important attributes.
Countries with higher income are

more developed than others with less
income. This is based on the
understanding that more income

is the income of a
itively, theincomeofthe
ntry is the income of all the
nts of the country. This gives
otal income of the country.

wever, for comparison between
ntries, total incomeis not such an
seful measure. Since, countries have
different populations, comparingtotal
incomewill not tell us what an average
person islikely to earn. Arepeoplein
onecountry better offthan othersin a
different country? Hence, we compare
the average income which is the total
income of the country divided by its
total population. The average income
is also called per capita income.

In World Development Reports,
brought out by the World Bank, this
criterion is used in classifying
countries. Countries with per capita
income of US$ 49,300 per annum and
above in 2019, are called high income
or rich countries and those with per
capita income of US$ 2500 or less are
called low-income countries. India
comes in the category of low middle
income countries because its per
capita income in 2019 was just
US$ 6700 per annum. The rich
countries, excluding countries of
Middle East and certain other small
countries, are generally called
developed countries.



QI HTBHT Se0evdH LDTHBTBIHENT cTeleuTml M nIGaug?

auei&d eTetiLg) GleueuGaum) eflaQuirisenerT
SM&SLDN 616t [BriaiseT GaHLs6omb. Hev
OIIMGIEUTS  CUETTFFULIEDLBHEE  6T6ITMILD,
IDDMEDEN  GSEDDEUTETT  CUEITITEFULIEDLUIED6
a6TMID, EIMSLILGS SIS srsnsnrrg
UGANE? B GNSS OETOUSHES
Wpstt, OHOMTH CaeTellemwl & [HS S0
6\&meTGeurLD.

BD G6ueuCm) 6'ﬂ]6).gu.|l'5.l&560)6ﬂ SUIGLD
Gumg, Seummled @g)gjsmwaa@bm
GaumILIN(BsEHLD @@6&56\)ITLD Slaunenn
RUIGSHS [HMD 61HS  SHDFMHISEDET
LWeTLIGSSISCDMD? eu@LILIEmDUTed 2 6iTerm
LDITETOTEUTSHEWET  LIMTLIGLITLD. 616)16)1(‘36)1@
LD IT 6307 61 [T & 6> 61 BiD 61 6 61 T M)
@uﬂ@eﬁ@pnm’? S UM & 6T 2wy
SpCrnsSwib, Hmeww&sT LMH
O} IT 61 1t & 61fl 60 Gaumu@ammn
ObBIMTSHBWIDITEOT  LDTETOTEU TS 6IT
uriurefluns  @eveormbed Bahs
Y& Hemedlwimenr LD 6woreui
@mmnmm @@5&6\)an. 6T
LDITETOTEUTEHEMET ETEUEUMM) 6L
LHWeTUBS S & e lg Wl
RGeS CBTE55608
sflememunB&HSLD, ) s‘ﬁ]
LBmFESHW, VB &
& Gumeitmeum
616N Geumy
LweTU@S S $C
GIb IT& & Ikl & E1h
&P IH 6 & & exfl 6t
WehiGambmsSae

jjl'l’Lb LF,IJﬁ'&%TﬂGi)T R6TM)
‘L (pSSUILDITEOT LIGTOTL|SE06IT
BB, BhH GEWNHE
SlielILIEnLuN6d SUIGSCDLD.
S NGasNS éllguusmLu_lrrer,
SGUGHUTIQUI  LIGUOTL| & 6T 6T 65T 60T
LT@&6T Sh&SHe0MD [BLL|

: gj@[p&@m LD 60T LILI TR &,
uun;_r);_r)su Sl 6060 G &nggg
S LIOLIGTIT &6 (pS6dlwl  LI6worL| & 61T
8L 1L BSetT 6vT.

5 eetisdenw QUIIGeSa D
&GO'OTGO)LDU.IITGUI'QJ BrGsemern RLIIGUSHS
SluDM6tT  EUIHLDMETID LSS  (LpSBWILDIT6DT
LieSoTLgerfled. ReBTDns: SHSLILGADS. HSs
QUBEITU  O\SMETL  BIES6T  @GeDmeTen
QeI 61&TEwIL WHOMm HTBSHm6T
SMLIRAYID, SNPH6T6)| CUATTEFSILIEDLIHSEWE.
SiPs QUIHLDIEUTD 6T60TLIGI LD6UTlSITSHEHEES

CaemauLner Sisnenisg) ellaouinimerieyid
APsID et LiBG  O\sTeTeImS
ARUUEDLWNTSG  O&BTEHILE]. DS &6
eteuhenm  efl(HLDLB6TMEOTET,  eTEUHEMM
OUHDI (&S sor GG,  SleuhHenm
& GUBLTES WSS
(pleu|id. eteoTGeu, NP
&S GM&CaTeTTS

@Egmé,amﬂsfsr

61](383 60 HH6060. HIBS6IT e6ueuGeum)
MEDSHEDI - E\BHTETTIQBLILISITED,

TBLIIT 6T60T60T FLDLINEHSS  (LpIQU|LD
] B&G eFfldlasng. R
&s6T, Geum
BILRaY6TeT &E&SHmeT 6L fpbs
Beweouledo 2 eteenyn? e6vIGel, BewS
SPw Brb srred  alGaTemw
RUIIGSECMLD. 85l BLigedr eSS
QUMGOITEDW D&HSET  615T6eD&Ul6d
AIGSSTL HOMLES 6UHUTLTGSLD.
gon&dl  eumeuml, Seweosl euaHeumLl
ETEITMILD  SHWPSHSLILGSMS).

2 o5 eumBwred QeuefluliLiiurL,
2 w5 eaeTisd ANMsmssefe
BIG&meT auens LUESSHISD BHS
Sletey  Gamed  LWETLLSSLILIL BoiTons)
201986d ébsm(r}&,@ 49,300
SieWorflga  Lmevis6T  bHmLD SSHS
Gwed Heweosifl eu@LMENTD, 2 6iTer
BIB&HET GBS CUIHLDTETID 618 TevoTL
Sl 6060 G LI 6507 & & IT [T BT ® & 6
ETENMEMIPSHLILILL6VT. Hemevaiil eupeum
2500 Si6WMEs LTedTSH6eT Hedevg)
SFHGD GSEODEUTSH  2_6iT6r ;_r,rr(Ba;m
SEMMEUTEN 6U(HLTEIID 618 T 65T L
BIOSHET 6160TM H6WIP& & LILILL6.
SpHun Geopeunes HBSST UHLDTESILD
el mrpsefen Lflefled eumSmaE.
gelemesiled. 201960 et Femeosl
6U(BLDIEID SpettT(BEHS 6700 S61Dil&s
Leolis6T UL G &Sl Sp&& LHMID
deo AMw mTGsemer Sefly 2 _eTer
BTB&HET LTTSHSTT [HTB&H6T 6ILIMSHI6UTS
aerTmESWenLbS 5T ® & 61
eTeOTLILIB 6T 60T

auenTad



Average Income

While ‘averages’ are useful for comparison, they also hide disparities

For example, let us consider two countries, A assured of being its fifth citizen
and B. For the sake of simplicity, we have assumed but if it is a Iottery that decides
that they have only five citizens each. Based on our citizens number then
data given in Table 1.2, calculate the average perhaps most®! us will prefer to
income for both the countries. live in co . Even though

TABLE 1.2 COMPARISON OF TWO G
COUNTRIES , it Bas more

Monthly incomes of citizens stribution. In this
Country (in Rupees) ) neither very
L[ [ m | v | v [Average oy Abigmey jpee Cin des

Country A | 9500 |10500| 9800 |10000| 10200
Country B | 500 | 500 | 500 | 500 |48000

Will you be equally happy to live in both th n it does not tell us how
countries? Are both equally developedZ (s ifi€ome is distributed among
some of us may like to live in count.

WE
MADE THE
CHAIRS
AND WE
USE
THEM.

WE
MADE THE
CHAIRS
AND HE
TOOK
THEM.

capita income, what other property of income is important in
two or more societies?

iod of time. From this, can we conclude that all sections of the economy
have becbme better? lllustrate your answer with an example.

5. From the text, find out the per capita income level of about 10-15 low-income
countries as per World Development Reports.

6. Write a paragraph on your notion of what should India do, or achieve, to become a
developed country.
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INCOME AND OTHER CRITERIA

When we looked at
individual aspirations and
goals, we found that people
not only think of better
income but also have goals
such as security, respect for

TABLE

1.3 PER CAPITA INCOME
OF SELECT STATES

Per Capita Income
for 2018-19 (in Rs)

others, equal treatment,
freedom, etc. in mind.

Similarly, when we think of a Bihar

Haryana
Kerala

2,36,147
2,04,105
40,982

nation or a region, we may,
besides average income,
think of other equally
important attributes.

Survey 2020-21, P.A 29.

Current Prices for
ignore what this

d®Bihar is at the bottom.
s means that, on an average,
person in Haryana earned
0,147 in one year whereas, on
an average, a person in Bihar earned
around Rs 40,982. So, if per
ita income were to be used as the
easure of development, Haryana will
e considered the most developed
and Bihar the least developed state of
the three. Now, let us look at certain

TABLE 1.4
HARYANA, KERA! A AND BIHAR

other data pertaining to these states
given in Table 1.4.

SOME C "M .RA| VE DATA ON

State Infant Mortality Literacy Rate % Net Attendance Ratio (per
per 1,000 100 persons) secondary stage
births (2018) 2017-18 (age 14 and 15 years) 2017-18
30 82 61
Kerala 7 94 83
32 62 43

statistical office, Government of India.

of some of the terms used in this table:

Net Attendance Ratio is the total number of children of age

rvey 2020-21, P.A 157, National Sample Survey Organisation (Report No.

ity Rate (or IMR) indicates the number of children that die before the age of one year
as a proportion of 1000 live children born in that particular year.

Literacy Rate measures the proportion of literate population in the 7-and-above age group.

group 14 and 15 years attending

school as a percentage of total number of children in the same age group.

DEVELOPMENT
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What does this table show? The
first column of the table shows that
in Kerala, out of 1000 children born,
7 died before completing one year of
age but in Haryana the proportion of
children dying within one year of birth
was 30, which is nearly three times
more than that of Kerala. On the
other hand, the per capita income of
Haryana is more than that of Kerala
as shown in Table 1.3. Just think of
how dear you are to your parents,
think of how every one is so happy
when a child is born. Now, try to
think of parents whose children die
before they even celebrate their first
birthday. How painful it must be to
these parents? Next, note the year to
which this data pertains. It is 2018.
So we are not talking of old times; it
is 70 years after independence when
our metro cities are full of high rise
buildings and shopping malls!

PUBLIC FACILITIES

How is it that the average person in
Haryana has more income than th
average person in Kerala but 1
behind in these crucial areas?
reason is — money in your po
cannot buy all the goods and service
that you may need to live well. So,
income by itself is not amee

adequate indicator of
and services that citj
use. For example, no
cannot buy you a
environment or ensure th3

unadulterated e C
can afford to s C Yi
already has all the hings. Money

may also not be ableito protect you from
infectious diseases, fmless the whole
of your community takes preventive
steps.

The problem does not end with
Infant Mortality Rate. The last column
of table 1.4 shows that about half of
the children aged 14-15 in Bihar are
not attending school beyond Class 8.
This means that if you went to school
in Bihar nearly half of your elementary
class friends would be missing.
who could have been in school
there! If this had happene
you would not be able to
you are reading now.

W y of the important
ingshin lifefthe best way, also the

way, is to provide these
d services collectively. Just

e security for the whole locality
each house to have its own
security staff? What if no one, other
than you, in your village or locality is
interested in studying? Would you be
able to study? Not unless your
parents could afford to send you to
some private school elsewhere. So
you are actually able to study because
many other children also want to
study and because many people
believe that the government should
open schools and provide other
facilities so that all children have a
chance to study. Even now, in many
areas, children, particularly girls, are
not able to go to high school because
the government/society has not
provided adequate facilities.
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Kerala has a low Infant Mortality = some states, the Public Distribution
Rate because it has adequate System (PDS)functionswell. Health
provision of basic health and and nutritional status of people of
educational facilities. Similarly, in  such states is certainly likely to be

better.

LET’S WORK THESE OUT

1. Look at data in Tables 1.3 and 1.4. Is Haryana ahead of Kerala
in literacy rate etc., as it is in terms of per capita income?

2. Think of other examples where collective provision of goods
and services is cheaper than individual provision.

3. Does availability of good health and educational facilities depey
only on amount of money spent by the government on thés
facilities? What other factors could be relevant?

4. In Tamil Nadu, 90 per cent of the people living in rural
a ration shop, whereas in West Bengal only 35 per
people do so. Where would people be better off

Study Table 1.5 c3
you may need tQ

nks in the following paragraphs. For this,
s based on the table.

TABLF ° EL. ™*7 UNAL ACHIEVEMENT OF RURAL
PAPULATION OF UTTAR PRADESH

Female

Literacy rate for rural@@opulation 76% 54%

Literacy rate 0

gral children in age group 10-14 years 90% 87%
entage of rural children aged 10-14 attending school| 85% 82%

he literacy rate for all age groups, including young and old, is for rural
males and for rural females. However, it is not just that these many
dults could not attend school but that there are who are currently not in

is clear from the table that % of rural girls and % of rural boys are
not attending school. Therefore, illiteracy among children in the age group 10-
14 is as high as % for rural females and % for rural males.

(c) This high level of iliteracy among— age group, even after more than
70 years of our independence, is most disturbing. In many other states also we
are nowhere near realisation of the constitutional goal of free and compulsory
education for all children up to the age of 14, which was expected to be achieved
by 1960.
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One way to find out if we are properly nourished is to
calculate what nutrition scientists call Body Mass Index
(BMI). This is easy to calculate. Let each student in
the class find out his or her weight and height. Take the
weight of each student in kilograms (kg). Then, take
the height by drawing up a scale on the wall and
measuring accurately with the head straight. Convert
the height recorded in centimeters into meters. Divide
the weight in kg by the square of the height. The number
you get is called BMI. Then, look at the BMI-for-Age
tables given on pages
90-91. A student’s BMI
could be within the normal
range or less than that
(underweight) or more
(obesity). For example, if
a girl student is 14 years
and 8 month old and the
BMI is 15.2, then she is
undernourished. Similarly,
if the BMI of a boy aged
15 years and 6 months is
28, then he is overweight.
Discuss the life situation,
food and exercise habits
of students, in general,
without body shaming
anyone.

HUMAN DEVELOPMENT

REPORT

Once it is realised that even though
the level of income is important, yet it
is an inadequate measure of the level
of development, we begin to think of
other criterion. $here could be a long
list of such criéfion but then it would
What we need is a

1 of Kerala and Haryana,
the past decade

income. It would be interesting to look
t certain relevant data regarding
ndia and its neighbours from Human
Development Report 2020.

TABLE 1.6 SOME DAT/ RE” «RD IG INDIA AND ITS NEIGHBOURS

FOR 2019

Country Gross National Life Mean Years of HDI Rank in
[ Expectancy Schooling of the world
at birth People aged 25 (2018)
and above
Sri Lanka 77 10.6 73
India 69.7 6.5 130
Myanmar 67.1 5.0 148
Pakistan 67.3 5.2 154
Nepal 70.8 5.0 143
Bangladesh 72.6 6.2 134
Source : Hu evelopment Report, 2020, United Nations Development Programme, New York.
NOTES
1. HDI stands for Hitman Development Index. HDI ranks in above table are out of 189 countries in
all.
2. Life Expectancy at birth denotes, as the name suggests, average expected length of life of a person
at the time of birth.
3. Per Capita Income is calculated in dollars for all countries so that it can be compared. It is also
done in a way so that every dollar would buy the same amount of goods and services in any
country.
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south Indi

LETS UNDERSTAN
THIS 1S €0 THROUGH THE
FOLLOWING EXAMPLE:

Isn’t it surprising that a small
country in our neighbourhood, Sri
Lanka, is much ahead of India in every
respect and a big country like ours has
such a low rank in the world? Table
1.6 also shows that though Nepal and
Bangladesh have low per capita
income than that of India, yet they are
better than India in life expectancy.

Many improvements have been
suggested in calculating HDI and

generations. This is ob
desirable. However, si
half of the twenti
number of scien
warning that the
levels, of develo
sustainable

D WHY

eServes. In another

settlements.”

(a) Why groundwater is overused?

(b) Can there be development without overuse?

ter level decline of over 4 metres during the
1y one-third of the country is overusing their
25 years,

found in the agriculturally prosperous regions of
d Western U.P,, hard rock plateau areas of central and
some coastal areas and the rapidly growing urban

many new components have been
added to the Human Development
Report but, by pre-fixing Human to
Development, it has made it very clear
that what is important in development
is what is happening to citizens of a
country. It is people, their health,
their well being, that is most

“We have not inherited
the world from our
forefathers — we have
borrowed it from our
children.”
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Groundwater is an example of Non-renewable resources are
renewable resources. These resources  those which will get exhausted after
are replenished by nature as in the a few years of use. We have a fixed
case of crops and plants. However, stock on earth which cannot be
even these resources may be replenished. We do discover new
overused. For example, in the case resources that we did not know of
of groundwater, if we use more than  earlier. New sources in this way add
what is being replenished by rain to the stock. However, over time gven
then we would be overusing this this will get exhausted.
resource.

FOR EXAMFPLE, CRUDE OIL THAT WE
EXTRACT FROM THE EARTH IS A NO{/\‘V
RENEWABLE RESOURCE. HOWEVE :

MAY FIND A SOURCE OF OlL THAT, 7
NOT KNOW OF EARLIER. EXPLQ

ARE BEING UNDERTAKEN A

Region/Country umber of Years
(Thousand Mill eserves will last

Middle East 70

United States of America 10.5

World 50.2

Source : BP Statistical Revi

The table gives an estimate of res crude oil (columnl). More
important, it also tells years the stock of crude oil will
last if people contin act it at the present rate. The reserves would
last only 50 year . lBhis is for the world as a whole. However,

rent situations. Countries like India depend
oad because they do not have enough stocks
increase this becomes a burden for everyone.
which have low reserves and hence want to
or economic power.

f sustainability of development raises many
issues about the nature and process of development.

different coun
on importing oil

ential for the development process in a country?

Discuss.

(b) India has to import crude oil. What problems do you anticipate
for the country looking at the above situation?
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Consequences of environmental
degradation do not respect national
or state boundaries; this issue is
no longer region or nation specific.
Our future is linked together.

social scientists are working
together.

In general, the question of
development or progress is perennial.
At all times as a member of society

and as individuals we need to ask
where we want to go, what we wish
to become and what our goals are.
lebate on development

Sustainability of development is
comparatively a new area of
knowledge in which scientists,
economists, philosophers and other

EXERCISES

. Development of a country can generally be deter
(i) its per capita income
(ii) its average literacy level
(iii) health status of its people
(iv) all the above

. Which of the following neighbouring rmance in terms of

human development than India?
(i) Bangladesh
(ii) Sri Lanka
(iii) Nepal
(iv) Pakistan
. Assume there are four f

these families is Rs 5000.
and Rs 3000 respectively, what i

(i) Rs 7500
(if)
(iif)

. The average per capita income of
three families is Rs 4000, Rs 7000
me of the fourth family?

riterion used by the World Bank in classifying different
e limitations of this criterion, if any?

riterion used by the UNDP for measuring development
used by the World Bank?

se averages? Are there any limitations to their use? lllustrate with
2xamples related to development.

ower per capita income has a better human development ranking
than Haryana. Hence, per capita income is not a useful criterion at all and should
not be used to compare states. Do you agree? Discuss.

. Find out the present sources of energy that are used by the people in India. What
could be the other possibilities fifty years from now?

. Why is the issue of sustainability important for development?

DEVELOPMENT
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. “The Earth has enough resources to meet the needs of all but not enough to
satisfy the greed of even one person”. How is this statement relevant to the
disscusion of development? Discuss.

. List a few examples of environmental degradation that you may have observed
around you.

. For each of the items given in Table 1.6, find out which country is at the top and
which is at the bottom.

. The following table shows the proportion of adults (aged 15-49 years) whos
is below normal (BMI <18.5 kg/m?)in India. It is based on a survey of
states for the year 2015-16. Look at the table and answer the following i

Source: National Family Health Survey-4,
2015-16, http://rchiips.org

(i) Compare the nutritional level of people ji

(i) Can you guess why around one-f
undernourished even though it is arg

them all the questions that come to your mind. BiScuss these ideas in groups. Each
group should prepare a wall chart, giving about ideas that you agree or do

not agree with.

vﬂZ
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10. “LpuSlufied  Slemevteuriledt CHMEUGZEMETUID LTSS O\&FWIU GUIHIDTEST CUSTHRISHET 2_6IT6rT6uT.
Speurmed, @ mUflelr GUITEMEFMWS SaL HHBUSUGSS CUNHIDTEISHTSH VN1, EUaTTEFS
G&MSs eandlusne Dssabm eeenm) QUINIhSSLONENTS]?  ceunSulmiserT

11. 2 msemer &hn Hraset saellss &sbngsped Fmfeseafeo Heo  aBSHHSHTBHEET
uLpuIedBrRISe.

12. Sl Leuener 1,660 OSHTBSSLILL(B6ITEM Q6UAQUT(H SreyserfleiiLie, 6bg HTE GO LbLLSH60
2 eitengl? €S HIG SlQIDI'L PO 2_6iTeNTg)?

13. L9eiTEUMmD i Leuemenr QrSwimefled QuisvsnL el 2 L eoBsmes &M (BMI <18.5 kg/m?)
Gmmeuns 2 eitem Gwflweuiseflen (15-49 ) efldssms &1 GHME. SgiEieoGaum) wmBeomiserfes
2015-16 SHETRMHGBTEN HEWIGEHHBLIENL DpHUI6)| HQUILIEDLUTED 6w &l. L SUEM6TITEMIL
seuetllgg Llettaudpld efleomssensd Ldeveflsasal.

OpsID : CaAW GSGLU B Spule) - 4
2015-16, http://rchiips.org
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NOTES FOR THE TEACHER

CHAPTER 2:

An economy is best understood when we
study its components or sectors. Sectoral
classification can be done on the basis of
several criteria. In this chapter, three
types of classifications are discussed:
primary/secondary/tertiary; organised/
unorganised; and public/private. You can
create a discussion about these types by
taking examples familiar to the students
and relate them to their daily life. It is
important to emphasise the changing
roles of sectors. This can be highlighted
further by drawing attention of the
students to the rapid growth of servic
sector. While elaborating the ide
provided in the chapter, the students may
need to be familiarised with
fundamental concepts such

Domestic Product, Employment

the students may find this d
understand, it is necessary to e

them through examples.

and exercises are sugge

to help the students

person’s activity co

whether in the prim:

ents to talk to various
ind them (such as
workers, vegetable

be encouraged to
classification of

important issue to be

is about the problems caused

by the changes in the roles of sectors.
The chapter has taken the example of
unemployment and what the government
can do to solve it. The declining importance
of agriculture and growing importance of

SECTORS OF THE INDIAN ECONOMY

industry and services should be related
to the experience
more examples

to discuss these

> discussing the unorganised
ey issue of protecting the

ed in the sector should be

ol may also encourage the
isit persons and enterprises
anised sector and get a first
rience from real life situation.

ources for Information

e GDP data used in this chapter
aining to Gross Domestic Product at
actor Cost by Industry of Origin at
2011-12 prices is taken from Real Time
Handbook of Statistics on Indian Economy.
It is a valuable source of GDP and other
information relating to the Indian economy.
For evaluation purposes, particularly to
develop the analytical ability of learners,
teachers can refer to this report through
the Internet to get data for different years.
Due to change in methodology, latest data
is not used in the chapter.

The employment figures are based
on data taken from the five-yearly surveys
on employment and unemployment
conducted by the National Sample Survey
Organisation (NSSO) now known as
National Statistical Office (NSO). NSO is
an organisation under the Ministry of
Statistics and Programme Implementation,
Government of India. The website you can
log onto is: http:/mospi.gov.in. Employment
data is also available from other sources
such as Census of India.
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activities producing goods. Some othe
services. These activities are happenin
minute even as we speak. How do we
activities? One way of doing this is rou
them) using some important crite

called sectors.
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Primary
|(Agriculture)
Sector

produces
natural
goods

Secondary
(Industrial)

produces
manufactured
goods

ﬁe begin by looking at ‘:hfferfit}
kind of economic activities.

There are many activities that are
undertaken by directly using
natural resources. Take, for
example, the cultivation of cotton. It
takes place within a crop season. For
the growth of the cotton plant, we
depend mainly, but not entirely,
on natural factors like rainfall,
sunshine and climate. The product
of this activity, cotton, is a natural
product. Similarly, in the case of
activity like dairy, we are depende
on the biological procegs of
the animals and avai
of fodder etc. The

Tertiary
(Service)
Sector

products.
a good by

se for all
that we
ake. Since

natural
get are from
agriculture, dairy, fishing,

= o most of
helps to develop
other secio

orestry, this sector is also
agriculture and related

g_secondary sector covers
es'in which natural products

ged into other forms through
ays of manufacturing that we
associate with industrial activity. It is
the next step after primary. The
roduct is not produced by nature
but has to be made and therefore
some process of manufacturing is
essential. This could be in a factory, a
workshop or at home. For example,
using cotton fibre from the plant, we

Y ' SccTors OF THE INDIAN EcoNoMmY

spin yarn and weave cloth. Using
sugarcane as a raw material, we make
sugar or gur. We convert earth into
bricks and use bricks to make houses
and buildings. Since this sector
gradually became associated with the
different kinds of industries that came
called as industrial sector.

ary and secondary, there
ory of activities that falls
ctor and is different
two. These are
es that help in the development
primary and secondary sectors.
activities, by themselves, do not
oduce a good but they are an aid
support for the production
8. For example, goods that are
produced in the primary or secondary
or would need to be transported
trucks or trains and then sold in
holesale and retail shops. At times,
it may be necessary to store these in
godowns. We also may need to talk to
others over telephone or send letters
(communication) or borrow money
from banks (banking) to help
production and trade. Transport,
storage, communication, banking,
trade are some examples of tertiary
activities. Since these activities
generate services rather than goods,
the tertiary sector is also called the
service sector.

Service sector also includes some
essential services that may not directly
help in the production of goods. For
example, we require teachers, doctors,
and those who provide personal
services such as washermen, barbers,
cobblers, lawyers, and people to do
administrative and accounting works.
In recent times, certain new services
based on information technology such
as internet cafe, ATM booths, call
centres, software companies etc have
become important.
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les.
are highly interdependent. Let us look at some examples

TABLE 2.1 EXAMPLES OF ECONOMIC ACTIVITIES
EXAMPLE WHAT DOES THIS SHOW?

Imagine what would happen if farmers | This is an example of the secondaffyf or
refuse to sell sugarcane to a particular |  industrial sector being depende

sugar mill. The mill will have to shut | the primary.

down.

Imagine what would happen to cotton
cultivation if companies decide not to
buy from the Indian market and import
all cotton they need from other
countries. Indian cotton cultivation will

become less profitable and the farmers
may even go bankrupt, if they cannot
quickly switch to other crops. Cotton
prices will fall.

Farmers buy many goods such as
tractors, pumpsets, electricity,
pesticides and fertilisers. Imagine what
would happen if the price of fertilisers
or pumpsets go up. Cost of cultivation

of the farmers will rise and their profits
will be reduced.

People working in industrial and service
sectors need food. Imagine what w
happen if there is a strik
transporters and lorries refuse t
vegetables, milk, etc. from rural
Food will become scarce in urban ar
whereas farmers will be unable to sell
their products.

3. Classify the @ lipations under primary, secondary and tertiary sectors:
*  Tailor *  Workers in match factory
+  Basket *  Moneylender
*  Flower cul +  Gardener
*  Milk vendor *  Potter
*  Fishermen +  Bee-keeper
*  Priest »  Astronaut
»  Courier *  Call centre employee

4. Students in a school are often classified into primary and secondary or junior and
senior. What is the criterion that is used? Do you think this is a useful classification?
Discuss.
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COMPARING THE THREE SECTORS

The various production activities in the primary, secondary
and tertiary sectors produce a very large number of goods
and services. Also, the three sectors have a large number of
people working in them to produce these goods and services.
The next step, therefore, is to see how much goods and services
are produced and how many pgeple work in each sector. In
an economy there could be or more sectors which are
dominant in terms of total p tion and employment, while
other sectors are relative i

How do we count i ds and

With so many th of goods and services produced,
i impossible task! Not only would

r than adding up the actual numbers.
0,000 kgs of wheat is sold at Rs 20 per kg,
at will be Rs 2,00,000. The value of 5000

goods and services in the three sectors are
ted, and then added up.

ember, there is one precaution one has to take. Not
ood (or service) that is produced and sold needs to be
ed. It makes sense only to include the final goods and
services. Take, for instance, a farmer who sells wheat to a
flour mill for Rs 20 per kg. The mill grinds the wheat and sells
the flour to a biscuit company for Rs 25 per kg. The biscuit
company uses the flour and things such as sugar and oil to
make four packets of biscuits. It sells biscuits in the market to
the consumers for Rs 80 (Rs 20 per packet). Biscuits are the
final goods, i.e., goods that reach the consumers.

Why are only ‘final goods and services’ counted? In
contrast to final goods, goods such as wheat and the wheat
flour in this example are intermediate goods. Intermediate
goods are used up in producing final goods and services.
The value of final goods already includes the value of all
the intermediate goods that are used in making the final

.BUT | SHOULD BE FAID THE good. Hence, the value of Rs 80 for the biscuits (final good)
FULL VALUE OF THE WIHEAT already includes the value of flour (Rs 25). Similarly, the
THAT | PRODUCE | value of all other intermediate goods would have been

included. To count the value of the flour and wheat
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separately is therefore not correct
because then we would be counting
the value of the same things a number
of times. First as wheat, then as flour
and finally as biscuits.

The value of final goods and
services produced in each sector
during a particular year provides
the total production of the sector
for that year. And the sum of
production in the three sectors gives
what is called the Gross Domestic
Product (GDP) of a country. Itis the
value of all final goods and services
produced within a country during a
particular year. GDP shows how big
the economy is.

In India, the mammoth task of
measuring GDP is undertaken by a
central government ministry. This
Ministry, with the help of various
government departments of all the
Indian states and union territories,
collects information relating to total
volume of goods and services and their
prices and then estimates the GDP

Historical Change in Sect

Generally, it has been noted fro
histories of many, now developed;
countries that at initial stages of
development, primary se was the

Besides, there were alSo transporters,
administrators, army etc. However, at
this stage, most of the goods produced
were natural products from the
primary sector and most people were
also employed in this sector.

Over a long time (more than
hundred years), and especially
because new methods of
manufacturing were introduced,
factories came up and started
expanding. Those people who had
earlier worked on farms now began
to work in factories in large nu
They were forced to do so as y

produced in factories at chieap rate
Secondary sector grag

s offtotal production.
ing people are also

is the total production and
ent in the three sectors in
er the years have there been
ges similar to the pattern
observed for the developed countries?
We shall see in the next section.

LET’S WORK THESE OUT

1. What does the history of developed countries indicate
about the shifts that have taken place between sectors?

2. Correct and arrange the important aspects for calculating
GDP from this Jumble.

To count goods and services we add the numbers that
are produced. We count all those that were produced in
the last five years. Since we shouldn’t leave out anything
we add up all these goods and services.

3. Discuss with your teacher how you could calculate the
total value of a good or service by using the method of
value added at each stage.
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PRIMARY, SECONDARY AND TERTIARY

SECTORS IN INDIA

Graph 1 shows the
production of goods and
services in the three sectors.
This is shown for two years,
1973-74 and 2013-14. We
have used the data for these
two years because the data
are comparable and
authentic. You can see how
the total production has
grown over the forty years.

. in crores

LET'S WORK THESE
ouT

Answer the following questions by
looking at the graph:

1. Which was the largest producing
sector in 1973-747?

2. Which is the largest produci
sector in 2013-147?

3. Can you say which sector ha
grown the most over fo

4. What was the GD
2013-14?

o5 the comp between
and 2013-14 show?

lusions can we draw
the comparison‘?
Let’s find out.

Importance of the
rtiary Sector in Production

Over the forty years between 1973-74
nd 2013-14, while production in all
e three sectors has increased, it has
increased the most in the tertiary sector.
As a result, in the year 2013-14, the
tertiary sector has emerged as the
largest producing sector in India
replacing the primary sector.

Y T SccTors OF THE INDIAN EcoNOMY
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Graph 1 : GDP by Primary, Secondary and
Tertiary Sectors
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Why is the tertiary sector becoming
so important in India? There could be
several reasons.

First, in any country several
services such as hospitals,
educational institutions, post and
telegraph services, police stations,
courts, village administrative offices,
municipal corporations, defence,
transport, banks, insurance
companies, etc. are required. These
can be considered as basic services.
In a developing country the
government has to take responsibility
for the provision of these services.

Second, the development of
agriculture and industry leads to the
development of services such as
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transport, trade, storage and the like,

as we have already seen. Greater the Graph 2 : Share of Sectors in GDP (%)
development of the primary and 100%
secondary sectors, more would be the 90%
demand for such services. 80%

70%
Third, as income levels rise, certain

sections of people start demanding
many more services like eating out, 0%
tourism, shopping, private hospitals, 0%
private schools, professional training 20%
etc. You can see this change quite 10%
sharply in cities, especially in big cities.

80%

50%

1973-74
Fourth, over the past decade or so,
certain new services such as
those based on information and
communication technology have
become important and essential. The
production of these services has been
rising rapidly. In Chapter 4, we shall
see examples of these new services
and the reasons for their expansion.

However, you must remember that
not all of the service sector is growing
equally well. Service sector in India
employs many different kinds of
people. At one end there are a limitg
number of services that employ hig

primary sector
be the largest

other end, there are a very larg
number of workers engaged in
services such as small shopkeepers,

etc. These people b

earn a living and u Tertiary

W Secondary
B Primary

shall read more
section.

1977-78 2017-18

Where are most of the people

2
employed? Why didn’t a similar shift out of

Graph 2 presents percentage shareof  primary sector happen in case of
the three sectors in GDP. Nowyoucan  employment? It is because not
directly see the changing importance  enough jobs were created in the
of the sectors over the forty years. secondary and tertiary sectors.
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Even though industrial output or
the production of goods went up
by more than nine times during the
period, employment in the
industry went up by around three
times. The same applies to the
tertiary sector as well. While
production in the service sector
rose by 14 times, employment in
the service sector rose around five
times.

As aresult, more than half of the
workers in the country are working
in the primary sector, mainly in
agriculture, producing only aboug
one sixth of the GDP. In contrast €
this, the secondary and terti
sectors produce the rest
produce whereas they em
about half the people. Doe
that the workers in ag
are not producing
they could?

What it mea
are more people in

rtares of unirrigated land
lent only on rain and

ey have nowhere else to go
. You will see that everyone
is working, none remains idle, but
in actual fact, their labour effort
gets divided. Each one is doing
some work but no one is fully
employed. This is the situation of
underemployment, where people
are apparently working but all
of them are made to work less
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than their potential. This kind of
underemployment is hidden in
contrast to someone who does not
have a job and is clearly visible as
unemployed. Hence, it is also
called disguised unemployment.

Now, supposing a landlord,

Sukhrama, comes and hires one or
two m ers of the family to work
onh d. Laxmi’s family is now

some extra income
Since you do not

y move to work in a
. Once again the earnings of
ily would increase and they
woiild also continue to produce as
ch from their land.

There are lakhs of farmers like
Laxmi in India. This means that even
if we remove a lot of people from
agricultural sector and provide them
with proper work elsewhere,
agricultural production will not
suffer. The incomes of the people who
take up other work would increase
the total family income.

This underemployment can also
happen in other sectors. For
example there are thousands of
casual workers in the service
sector in urban areas who search
for daily employment. They are
employed as painters, plumbers,
repair persons and others doing
odd jobs. Many of them don’t find
work everyday. Similarly, we see
other people of the service sector
on the street pushing a cart or
selling something where they may
spend the whole day but earn
very little. They are doing this
work because they do not have
better opportunities.
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LET’S WORK THESE OUT

1. Complete the table using the data given in Graphs 2 and 3 and answer the question
that follows. Ignore if data are not available for some years.

TABLE 2.2 SHARE OF PRIMARY SECTOR IN
GDP AND EMPLOYMENT

1973-74

Share in GDP

Share in employment

What are the changes that you observe in tl
years?

sector over a span of forty

2. Choose the correct answer:
Underemployment occurs when peo
(i) do not want to work
(i) are working in a lazy ma
(i) are working less than wh
(iv) are not paid for their

3. Compare and contrast tl
developed countries.
not happen in India?

4. Why should we be wor

the pattern that was observed for
tween sectors were desired but did

mployment?

How to Create More
Employment?

From the above discussion, we can see
that there continues to be considerable
underemployment in agriculture.
There are also people who are not
employed at all. In what ways can one
increase employment for people? Let
us look at some of them.

Take the case of Laxmi with her
two-hectare plot of unirrigated land.
The government can spend some
money or banks can provide a loan,
to construct a well for her family to
irrigate the land. Laxmi will then be
able to irrigate her land and take a
second crop, wheat, during the rabi
season. Let us suppose that one
hectare of wheat can provide
employment to two people for 50 days
(including sowing, watering, fertiliser
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Gur Making in

application and harvesting). So, two
more members of the family can be
employed in her own field. Now
suppose a new dam is constructed
and canals are dug to irrigate many
such farms. This could lead to a lot
of employment generation within
the agricultural sector itself
reducing the problem of
underemployment.

Now, suppose Laxmi and other
farmers produce much more than
before. They would also need to sell some
of this. For this they may be required to
transport their products to a nearh
town. If the government invests some

crops, or makes better rural
that mini-trucks reach e

can provide produc
not just farmers b
as those in service
trade.

poor farmer,
anot afford many of these. So,

she will have to borrow money from
moneylenders and pay a high rate of
interest. If the local bank gives her
credit at a reasonable rate of interest,
she will be able to buy all these in time
and cultivate her land. This means that
along with water, we also need to
p agricultural credit to the
farming to improve. We will
e of these needs in Chapter

this problem is to identify,
te and locate industries and
fhi-rural areas where a
ge number of people may be
ployed. For instance, suppose
3 armers decide to grow arhar
and chickpea (pulse crops). Setting
dalmill to procure and process
se and sell in the cities is one such
ample. Opening a cold storage could
give an opportunity for farmers to
store their products like potatoes and
onions and sell them when the price
is good. In villages near forest areas,
we can start honey collection
centres where farmers can come and
sell wild honey. It is also possible to
set up industries that process
vegetables and agricultural produce
like potato, sweet potato, rice, wheat,
tomato, fruits, which can be sold in
outside markets. This will provide
employment in industries located in
semi-rural areas and not necessarily
in large urban centres.

What groups of people do
You think are unemployed
or underemployed in Your
area? Can you think of
sSome measures that could
be taken up for them?

Do you know that in India about
60 per cent of the population belongs
to the age group 5-29 years? Out of
this, only about 51 per cent are
attending educational institutions.
The rest and particularly those aged
less than 18 years may be at home
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or many of them may be working as
child labourers. If these children are
to attend schools, we will require
more buildings, more teachers and
other staff. A study conducted by the
erstwhile Planning Commission (now
known as NITI Aayog) estimates that
nearly 20 lakh jobs can be created in
the education sector alone. Similarly,
if we are to improve the health
situation, we need many more doctors,
nurses, health workers etc. to work
in rural areas. These are some ways
by which jobs would be created and
we would also be able to address the
important aspects of development
talked about in Chapter 1.

Every state or region has potential
for increasing the income and
employment for people in that area.
It could be tourism, or regional craft
industry, or new services like IT. Some
of these would require proper
planning and support from the
government. For example, the same
study by the Planning Commission
says that if tourism as a sector
improved, every year we can
additional employment to more
35 lakh people.

We must realise that some of the

f, work in rural areas are
arafiteed 100 days of employment
r by the government. If the
nment fails in its duty to
provide employment, it will give
unemployment allowances to the
people. The types of work that would
in future help to increase the
production from land will be given
preference under the Act.

hy do you think MGNREGA 2005 is referred to as ‘ Right to work’ ?

gine that you are the village head. In that capacity suggest some activities that
you think should be taken up under this Act that would also increase the income of
people? Discuss.

3. How would income and employment increase if farmers were provided with irrigation
and marketing facilities?

4. In what ways can employment be increased in urban areas?
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DIVISION OF SECTORS AS ORGANISED AND

UNORGANISED

Let us examine another way of classifying activities in the economy. This
looks at the way people are employed. What are their conditions of work?
Are there any rules and regulations that are followed as regards their
employment?

Kanta works in an office.

Koanfav

She attends her office from
her salary regularly

9.30 a.m. to 5.30 p.m. She gets
at the end of every month. In additi
so gets provident fund as per
Zl;etlé;]e gfvenfment. She also gets mc:dica] and ot
allowances. Kanta does not go to ofﬁc:e on Sundg
This is a paid holiday. When she qued work
was given an appointment letter stating all thg te.

and conditions of work.
4 I

——1T \ N\

]
LT {7

{1

on to the salary,
the rules laid do

ZrOe 4 shop. He goes to the shop at
30 in the morning and works til] 8:00

lowances apart from his wages. He

anta’s neighbour. He is a
age labourer in a nearby

in the evening. He gets no other

S not paid for the days he does not
work. He has therefore no leave or paid
holidays. Nor was he given any formal
letter saying that he has been
employed in the shop. He can be asked

to leave anytime by his employer.

see the differences in
onditions of work
een Kanta and Kamal?

the organised sector.
ectorcovers those enterprises
g rork where the terms of
ent are regular and therefore,
e have assured work. They are
ed by the government and have to
rules and regulations which are
given in various laws such as the Factories
Act, Minimum Wages Act, Payment of
Gratuity Act, Shops and Establishments
Act etc. It is called organised because it
has some formal processes and
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procedures. Some of these people may
not be employed by anyone but may
work on their own but they too have to
register themselves with the
government and follow the rules and
regulations.

Workers in the organised sector
enjoy security of employment. They are
expected to work only a fixed number
of hours. If they work more, they have
to be paid overtime by the employer.
They also get several other benefits
from the employers. What are
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these benefits? They get paid leave,
payment during holidays, provident
fund, gratuity etc. They are supposed
to get medical benefits and, under

often not regular. There is no
provision for overtime, paid leave,
holidays, leave due to sickness etc.
Employment is not secure. People

the laws, the factory manager has to
ensure facilities like drinking water
and a safe working environment.
When they retire, these workers get
pensions as well.

In contrast, Kamal works in the
unorganised sector. The
unorganised sector is characterised
by small and scattered units which
are largely outside the control of the
government. There are rules and
regulations but these are not
followed. Jobs here are low-paid and

LET’S WORK THESE OUT

1. Look at the following examples. Which of these are
(i) A teacher taking classes in a school
(i) A headload worker carrying a bag of c
(iii) A farmer irrigating her field

(iv) A doctor in a hospital treating a pati

(v) A daily wage labourer working under
(vi) A factory worker going to workai i
(vii)
2. Talk to someone who has a regul
sector. Compare and contrast th

can be asked to leave without any
reason. When there is less work,
such as during some seasons, some

er of workers in India in the organised and unorganised
ly. Fill in the missing data and answer the questions that follow.

Sector Organised Unorganised
Primary 1 232
41 74 115
40 88 128
82
100%

What is the percentage of people in the unorganised sector in agriculture?
" Do you agree that agriculture is an unorganised sector activity? Why?

* If we look at the country as a whole, we find that ———% of the workers in India are in the

unorganised sector. Organised sector employment is available to only about % of the
workers in India.
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How to Protect Workers in
the Unorganised Sector?

The organised sector offers jobs that
are the most sought-after. But the
employment opportunities in the
organised sector have been
expanding very slowly. It is also
common to find many organised
sector enterprises in the
unorganised sector. They adopt
such strategies to evade taxes and
refuse to follow laws that protect
labourers. As a result, a large
number of workers are forced to
enter the unorganised sector jobs
which pay a very low salary. They a
often exploited and not paid i
wage. Their earnings are low
regular. These jobs are no
and have no other benefi

Since the 1990s,
common to see a l
workers losing t
organised sector.
forced to take

earnings.
for more
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Who are these vulnerable people
who need protection? In the rural
areas, the unorganised sector mostly
comprises of landless agricultural
labourers, small and marginal
farmers, sharecroppers and artisans
(such as weavers, blacksmiths,
carpenters and goldsmiths). Nearly
t of rural households in
in small and marginal
ory. These farmers need

port etc., and those who work
reet vendors, head load workers,
rment makers, rag pickers etc.
mall-scale industry also needs
government’s support for procuring
raw material and marketing of
output. The casual workers in both
rural and urban areas need to be
protected.

We also find that majority of
workers from scheduled castes,
tribes and backward
communities find themselves
in the unorganised sector.
Besides getting the irregular
and low paid work, these
workers also face social
discrimination. Protection
and support to
the unorganised sector
workers is thus necessary
for both economic and
social development.

When factories close down, many
once regular workers are found
selling goods or pushing a cart or
doing some other odd job
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LET’'S RECALL

With so many activities taking place around us, one needs to use the
process of classification to think in a useful manner. The criterion for
classification could be many depending on what we desire to find
out. The process of classification helps to analyse a situation.

In dividing the economic activities into three sectors — primary,
secondary, tertiary — the criterion used was the ‘nature of activigj
On the basis of this classification, we were able to analyse the patiéfn

of total production and employment in India. Similarly, we d e
the economic activities into organised and unorganised and wSed ti
classification to look at employment in the two sectors.

What was the most important conclusion that was deriyed
classification exercises? What were the problems and £6 ]
were indicated? Can you summarise the information

table?

the
that

TABLE 2.4 CLASSIFYING ECONOM!" ACTIV. '&S

Sector Criteria used

Most important r 0
conclusion

ndicated*and
gy'can bejtackled

Nature
of activity

Primary,
Secondary,
Tertiary

-

Organised,
Unorganised

SECTORS IN TERM'
AND PRIVATE SEC1. " »

Another way of classifying economic
activities into sectors d be on
the basis of who own 2

responsible for the d
In the public secto

post officeis an e
sector whereas co
Apany Limited
(TISCO) or Reliance Industries
Limited (RIL) are privately owned.

Activities in the private sector are
guided by the motive to earn profits.

OF _w ERSHIP: PUBLIC

To such services we have to pay
money to these individuals and
companies. The purpose of the public
sector is not just to earn profits.
Governments raise money through
taxes and other ways to meet expenses
on the services rendered by it. Modern
day governments spend on a whole
range of activities. What are these
activities? Why do governments spend
on such activities? Let’s find out.

There are several things needed
by the society as a whole but which
the private sector will not provide
at areasonable cost. Why? Some of
these need spending large sums of
money, which is beyond the capacity
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of the private sector. Also, collecting
money from thousands of people who
use these facilities is not easy. Even
if they do provide these things they
would charge a high rate for their
use. Examples are construction of
roads, bridges, railways, harbours,
generating electricity, providing
irrigation through dams etc. Thus,
governments have to undertake such
heavy spending and ensure that
these facilities are available for
everyone.

There are some activities, which
the government has to support. Thg
private sector may not continue their
production or business u
government encourages i
example, selling electricity a
of generation may push up
of production of goods in
industries. Many u
small-scale units, mi
down. Government
producing and sup
at rates which

206 and sells at a lower price to
s through ration shops. You

government has to bear some of the
cost. In this way, the government
supports both farmers and consumers.

There are a large number of
activities which are the primary
responsibility of the government. The
government must spend on these.

ation, particularly elementary
ion, is the duty of the

ia’s children are malnourished
a quarter of them are critically
. We have read about Infant
ortality Rates. The infant mortality
rate of Odisha (40) or Madhya Pradesh
(48) is higher than some of the poorest
regions of the world. Government
also needs to pay attention to aspects
of human development such as
availability of safe drinking water,
housing facilities for the poor and
food and nutrition. Itis also the duty
of the government to take care of the
poorest and most ignored regions of
the country through increased
spending in such areas.

SUMMING UP

oups. One way of doing this
whether the activity relates
, secondary or tertiary
for India, for the last thirty

sectors. The da
years, shows that while goods and services
produced in the tertiary sector contribute
the most to GDP, the employment remains
in the primary sector. We have also seen

what all can be done for increasing
employment opportunities in the country.
Another classification is to consider whether
people are working in organised or
unorganised sectors. Most people are
working in the unorganised sectors and
protection is necessary for them. We also
looked at the difference between private and
public activities, and why it is important for
public activities to focus on certain areas.

Y- SccToRrs OF THE INDIAN EcoNoMmY
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1. Fill in the blanks using the correct option given in the bracket:

(i) Employment in the service sector increased to the same extent
as production. (has / has not)

(i) Workers in the sector do not produce goods.
(tertiary / agricultural)

(iii) Most of the workers in the sector enjoy job security.
(organised / unorganised)

(iv) A proportion of labourers in India are working in the un ni
sector. (large / small)

(v) Cotton is a product and cloth is a
[natural /manufactured]

(vi) The activities in primary, secondary and tertiary sectgfs
[independent / interdependent]

2. Choose the most appropriate answer.
(a) The sectors are classified into public and priv, the baSi§ of:

(i) employment conditions

(i) the nature of economic activity

(iii) ownership of enterprises

(iv) number of workers employed i

(b) Production of a commodity, mostl ural process, is an

activity in secto,
(i) primary

(i) secondary

(iii) tertiary

(iv) information technology

produced during a particular year.

all intermed

(iii)

(iii) 50 to 60
(iv) 60 to 70
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iii) 50 psed 60 euewy

iv) 60 psed 70 euemr




3. Match the following:
Problems faced by farming sector Some possible measures

1. Unirrigated land (a) Setting up agro-based mills

2. Low prices for crops (b) Cooperative marketing societies

3. Debt burden (c) Procurement of food grains by government
4. No job in the off season (d) Construction of canals by the government
5. Compelled to sell their grains to (e) Banks to provide credit with interest

the local traders soon after harvest

4. Find the odd one out and say why.
(i) Tourist guide, dhobi, tailor, potter
(i) Teacher, doctor, vegetable vendor, lawyer
(i) Postman, cobbler, soldier, police constable
(iv) MTNL, Indian Railways, Air India, Jet Airways, A

5. A research scholar looked at the working peopl of Surat and found

the following.
Place of work Nature Percentage of working people
In offices and factories registered 15
with the government
Own shops, office, clinics in 15
marketplaces with formal license
People working on the street,
construction workers, domestic 20
workers
Working in small wor,
usually not registered
government
Complete the table. What is the p e of workers in the unorganised
sector in this city?
6. Do you thi ification of economic activities into primary, secondary
and tertiag Explain how.
7. For eacl ors that we came across in this chapter why should one

ent and GDP? Could there be other issues which should be

8. inds of work that you find adults around you doing for a
livi n you classify them? Explain your choice.
9. How tertiary sector different from other sectors? lllustrate with a few

10. What do understand by disguised unemployment? Explain with an example
each from the urban and rural areas.

11. Distinguish between open unemployment and disguised unemployment.

12. “Tertiary sector is not playing any significant role in the development of Indian
economy.” Do you agree? Give reasons in support of your answer.
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13.
14.

15.

16.

17.
18.

19.

20.

21.
22.

23.

24.

Service sector in India employs two different kinds of people. Who are these?

Workers are exploited in the unorganised sector. Do you agree with this view?
Give reasons in support of your answer.

How are the activities in the economy classified on the basis of employment
conditions?

Compare the employment conditions prevailing in the organised and unorganised
sectors.

Explain the objective of implementing the NREGA 2005.

Using examples from your area compare and contrast that activities an
of private and public sectors.

Discuss and fill the following table giving one example each fro

Well managed organisation | Badly mg

Public sector

Private Sector

Give a few examples of public sector activities a
has taken them up.

Explain how public sector contributes to the i of a nation.

The workers in the unorganised sector n llowing issues :
wages, safety and health. Explain with

A study in Ahmedabad found that out of
worked in the unorganised sector. The

in the city, 11,00,000
the city in this year
0 million was generated
table. What kind of ways should
in the city?

Year Primary Seconda

2000 48,500 1,33,500

2013 0,74,000 38,68,000

(i) Calculate e of the three sectors in GDP for 2000 and 2013.

(i)  Show the data
(iii)

a bar diagram similar to Graph 2 in the chapter.

we draw from the bar graph?
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NOTES FOR THE TEACHER

CHAPTER 3 : MONEY AND CREDIT

Money is a fascinating subject and full of
curiosities. It is important to capture this
element for the students. The history of
money and how various forms were used at
different times is an interesting story. At this
stage the purpose is to allow students to
realise the social situation in which these
forms were used. Modern forms of money are
linked to the banking system. This is the
central idea of the first part of the chapter.

The present situation in India, where
newer forms of money are slowly spreading
with computerisation of the banking system,
offers many opportunities to students to
explore on their own. We need not get into a
formal discussion of the ‘functions of money’
but let it come up as questions. There a
certain areas that are not covered, such a
‘creation of money’ (money multiplier) or the
backing of the modern system that
discussed if you desire.

As you would see in the chapte
of money consists of currency h
public and the demand deposits that
with the banks. This is the
can use as they wish and
to ensure that the syst

declares that some of the ¢
by people would be made invalid
replaced by new currency? In

ople were asked to
gs'to the bank by a specific
tew Rs. 500, Rs. 2,000 or
tes. This is known as

other currency
‘de isation’. Si

ctions. Hence, digital

started by using bank-to-bank

rough the internet or mobile

ues, ATM cards, credit cards,

ale (POS) swipe machines at

shops. This is promoted to reduce the
requirement of cash for transactions and also
control corruption. Students could be asked
to debate on the process and the impact of
demonetisation. They can be guided to make

a collage of the major areas where people use
digital and cash transactions which are
legitimate and legal. They can also discuss the
i e legal and why. Itis also

te students that different

are used in place of cash

s in a conceptual manner.
ts that one looks at in

main fcus of the second part
er. The world around us offers a

be ideal to explain these
dit from situations that are

edit is its availability to all,

the poor, and on reasonable

*We need to emphasise that this is a

t of the people and without which a large

seetion of them would be kept out of the

elopment process. There are many

novative interventions, such as that of

Grameen Bank, of which students may be

made familiar with but it is important to

realise that we don’t have answers to all

questions. We need to find new ways and

this is one of the social challenges that
developing countries face.

Sources for Information

The data on formal and informal sector credit
used in this chapter is drawn from the
survey on rural debt by the National Sample
Survey Organisation (All India Debt and
Investment Survey, 70“ Round 2013,
conducted by NSSO) now known as National
Statistical Office (NSO). The information and
data on Grameen Bank is taken from
newspaper reports and websites. In order
to get the details of bank-related statistics
or a particular detail of a bank, you can log
on to the websites of the Reserve Bank of
India (www.rbi.org) and the concerned
banks. Data on self-help groups is provided
on the website of the National Bank for
Agriculture and Rural Development
(NABARD) (www.nabard.org).
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MONEY AS A MEDIUM OF EXC} ANGE

The use of money spans a very large
part of our everyday life. Look around
you and you would easily be able to
identify several transactions involving
money in any single day. Can you
make a list of these? In many of these
transactions, goods are being bougk
and sold with the use of mog
some of these transactions,
are being exchanged with mo
some, there might not be any
transfer of money taking place now
but a promise to pay maeney later.

Have you ever y
transactions

e
N

gnodity or

payments oney and then
exchange the mpney for things that
they want. Takeithe case of a shoe
manufacturer. He'wants to sell shoes
in the market and buy wheat. The
shoe manufacturer will first exchange
shoes that he has produced for
money, and then exchange the money
for wheat. Imagine how much more

0B 00040
&

diffi ould ® if the shoe
etiurer &
heat without the

. Ff€ would have to look

but also wants to buy the
shoes in exchange.
That is, both parties
have to agree to
sell and buy each
others commodities.
This is known as
double coincidence
of wants. What a person
desires to sell is exactly what the
other wishes to buy. In a barter
system where goods are directly
exchanged without the use of money,
double coincidence of wants is an
essential feature.

o

In contrast, in an economy where
money is in use, money by providing
the crucial intermediate step
eliminates the need for double
coincidence of wants. It is no longer
necessary for the shoe manufacturer
to look for a farmer who will buy his
shoes and at the same time sell him

d to directly

2

I DON'T NEED
SHOES. | NEED
CLOTHES.

BUT | DON'T HAVE

I WANT SHOES.
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wheat. Allhe hasto dois find a buyef’l e

for his shoes. Once he has exchanged
his shoes for money, he can purchase
wheat or any other commodity in the
market. Since money acts as an
intermediate in the exchange process,
it is called a medium of exchange.

LET’S WORK THESE OUT

1. How does the use of money make it easier to exchange things?

2. Can you think of some examples of goods / services being exchanged or wages

paid through barter?

{ something that canactasa
% of exchange in transaction
the introduction of coins,
objects was used as mo
example, since the v

marked coins | %
(may be 2500 §
years old)

Curren

Modern

, why is it accepted as a
edium of exchange? It is accepted
as amedium of exchange because the
currency is authorised by the
government of the country.

In India, the Reserve Bank of India
issues currency notes on behalf of the
central government. As per Indian
law, no other individual or

¢ of rupee as a medium of
ent that cannot be refused in
ing transactions in India. No
dividual in India can legally refuse
a payment made in rupees. Hence,
the rupee is widely accepted as a
medium of exchange.

Deposits with Banks

The other form in which people hold
money is as deposits with banks. At
a point of time, people need only some
currency for their day-to-day needs.
For instance, workers who receive
their salaries at the end of each month
have extra cash at the beginning of
the month. What do people do with
this extra cash? They deposit it with
the banks by opening a bank
account in their name. Banks accept
the deposits and also pay an amount
as interest on the deposits. In this way
people’s money is safe with the
banks and it earns an amount as
interest. People also have the
provision to withdraw the money as
and when they require. Since the
deposits in the bank accounts can be
withdrawn on demand, these
deposits are called demand deposits.
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Demand deposits offer another
interesting facility. It is this facility
which lends it the essential
characteristics of money (that of a
medium of exchange). You would
have heard of payments being

LET US TRY AND UNDERSTAND
HOW CHEQUE PAYMENTS ARE
MADE AND REALISED WITH
AN EXAMPLE.

made by cheques instead of cash.
For payment through cheque, the
payer who has an account with the
bank, makes out a cheque for a
specific amount. A cheque is a
paper instructing the bank to pay
a specific amount from the
person’s account to the persom in
whose name the cheque h een
issued.

Cheque Paymenty

A shoe manufacturer, M. Salim has to make a payme 1
anufacturer instructs his
bank to pay this amount to the leather supplier. upplzer takes this cheque,
and deposits it in his own account in the ban

account to another bank account in a couple

any payment of cash.
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Coding used by banks

settle payments without the use of cash.
Since demand deposits are accepted
widely as a means of payment, along
with currency, they constitute money
in the modern economy.

bank

Five Star Service Guaranteed

3

You must remember the role that
the banks play here. But for the
banks, there would be no demand
deposits and no payments by
cheques against these deposits. The
modern forms of money — currency
and deposits — are closely linked to
the working of the modern banking
system.
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LET’S WORK THESE OUT

1. M. Salim wants to withdraw Rs 20,000 in cash for making payments. How would he
write a cheque to withdraw money?

2. Tick the correct answer.
After the transaction between Salim and Prem,
(i) Salim’s balance in his bank account increases, and Prem’s balance increases.
(i) Salim’s balance in his bank account decreases and Prem’s balan
(i) Salim’s balance in his bank account increases and Prem’s balan

3. Why are demand deposits considered as money?

omic activities. We shall read more

deposits which they accept fro a1t this in the following sections.
public? There is an inte ake use of the deposits to
mechanism at work here. B meet the loan requirements of the
only a small proportio le. In this way, banks mediate

deposits as cash with themsel ween those who have surplus
nds (the depositors) and those who
are in need of these funds (the
borrowers). Banks charge a higher
interest rate on loans than what they
offer on deposits. The difference
between what is charged from
borrowers and what is paid to
depositors is their main source of
income.

this cash.

What do you think
s use the major portion of the it all the depositor‘:%,uelﬁ ?;pgseg

E its to extend loans. There is a for their money at the same time?
(s

BORROWERS
People take

People make 2% 3¢ People repay
withdrawals and 152y | loans with
get interest %e% | —1 £ )¢ interest

I : Y N\Money AND CREDIT
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A large number of transactions in our day-to-day activities
involve credit in some form or the other. Credit (loan) refers to
an agreement in which the lender supplies the borrower with
money, goods or services in return for the promise of future
payment. Let us see how credit works through the following
two examples.

(1) Festival Season

It is festival season two months from now
and the shoe manufacturer, Salim, has
received an order from a large trader in
town for 3,000 pairs of shoes to be
delivered in a month time. To complete
production on time, Salim has to hire a few
more workers for stitching and pasting
work. He has to purchase the raw
materials. To meet these expenses, Salim
obtains loans from two sources. First, h
asks the leather supplier to supply lea

month, Salim is able to
ller;, make a good profit, and
fioney that he had borrowed.

AN = Y

capital needs of production. The credi
ongoing expenses of productio
and thereby increase his e
vital and positive role in

Swapna, a s1a o1, grows groundnut on her three
acres of la es a loan from the moneylender

ason the cre
1SS s ap sprays her crops with
%’ desyit makes little difference. She
@repay the moneylender and the debt
Lrows ove e year into a large amount. Next
& takes a Iresh loan for cultivation.
It is a normal crop this year. But the earnings
are not enough to cover the old loan.

She is caught in debt. She has to sell
a part of the land to pay off the debt.
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1.

In rural areas, the main demand
for credit is for crop production. Crop
production involves considerable
costs on seeds, fertilisers, pesticides,
water, electricity, repair of equipment,
etc. There is a minimum stretch of
three to four months between the time
when the farmers buy these inputs
and when they sell the crop. Farmers
usually take crop loans at the
beginning of the season and repay the
loan after harvest. Repayment of the
loan is crucially dependent on the
income from farming.

Fill the following table.

In Swapna’s case, the failure of the
crop made loan repayment
impossible. She had to sell part of the
land to repay the loan. Credit, instead
of helping Swapna improve her
earnings, left her worse off. Thisis an
example of what is commonly called
redit in this case pushes
wer into a situation from
overy is very painful.

tion credit helps to
d therefore the
is better off than before. In
er situation, because of the
rop failure, credit
pushes the person into
a debt trap. To repay
her loan she has to sell

Salim

Why did they need credit?

What was the risk?

wapn

a portion of her land.

She is clearly much
worse off than before.
Whether credit would

What was the outcome?

be useful or not,

his position after 6 years?

3. What are the reasons that

factors — pesticides; role

2. Supposing Salim continues to get or

ke Sw.
one

limate.
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d from tradef§. What would be

’s situation so risky? Discuss

-

therefore, depends
on the risks in the
situation and whether
there is some support,
in case of loss.

repayment of the principal. In
addition, lenders may demand
collateral (security) against loans.
Collateral is an asset that the
borrower owns (such as land,
building, vehicle, livestocks,
deposits with banks) and uses this
as a guarantee to a lender until
the loan is repaid. If the borrower
fails torepay the loan, the lender has
the right to sell the asset or collateral
to obtain payment. Property such as
land titles, deposits with banks,
livestock are some common examples
of collateral used for borrowing.
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A Houwse Looww

Megha has taken a loan of Rs 5 lakhs from the
bank to purchase a house. The annual interest
rate on the loan is 12 per cent and the Iloan is to
be repaid in 10 years in monthly instalments.
Megha had to submit to the bank, documents
showing her employment records and salary
before the bank agreed to give her the loan. The
bank retained as collateral the papers of the new
house, which will be returned to Megha only
when she repays the entire loan with interest.

T — i
Fill the following details of Megha’s housing loan. && ¢ _‘m : H |

Loan amount (in Rupees) i

Duration of loan
Documents required
Interest rate

Mode of repayment
Collateral

Interest rate, collateral and
documentation requirement, and the
mode of repayment together compri
what is called the terms of credit. Fie
terms of credit vary substantially ffém
one credit arrangement to anot
They may vary depending on the
nature of the lender and the borrower.
The next section will provi
of the varying ter
different credit arrag

'ET’S . ORK THESE OUT

| Given that a large number of people in our country are poor, does it in any way
affect their capacity to borrow?

O'lenders ask for collateral while lending?

ill'in the blanks choosing the correct option from the brackets.

While taking a loan, borrowers look for easy terms of credit. This
means (low/high) interest rate, (easy/
tough) conditions for repayment, (less/more) collateral
and documentation requirements.
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Variety of Credit Arrangementy

Example of a Village

Rohit and Ranjan had finished reading about the terms of credit in class.
They were eager to know the various credit arrangements that existed in
their area: who were the people who provided credit? Who were the
borrowers? What were the terms of credit? They decided to talk to some
people in their village. Read what they record...

i here most
for the ﬁeldg wh
liitlbye working at thio time of the

fir
tato crope: We fir
’ mall irrigated village.

farmers and
day. The fields

st meet Shyamal, 2 small

Shyamal tells us that every season he needs
loans for cultivation on his 1.5 acres of land. Till
a few years back, he would borrow money from
the village moneylender at an interest rate of
five per cent per month (60% per annum).
For the last few years, Shyamal has
borrowing from an agricultural trader,
village at an interest rate of three
per month. At the beginning of the
season, the trader supplies the farm in
credit, which is to be repaid
are ready for harvest.

can ensure that the money
promptly. Also, € crop prices are low
after the hag trader is able to
make a prof ig the crop at a low
price from © and then selling it
later when the as risen.

o receive bank loan for

in the next three years. Arun plans
y the loan after harvest by selling a
of the crop. He then intends to store
the rest of the potatoes in a cold storage
and apply for a fresh loan from the bank
against the cold storage receipt. The bank
offers this facility to farmers who have
taken crop loan from them.

Rama is working in a neighbouring field. She
Works as an agricultyral labourer, Th@r.‘e are
several months in the Year when Rama has
ho work, and needs credit to meet the daily
expenéee. ’Expeneea ON sudden illnesses o
functions in the family are also met through
loans. Kama has to depend on her emplo ir
a medium landowner in Sonpur, for cr@iit,
The landowner charges an interest rate 07'”
5 per cent per month. Ramg repays the
money by working for the landowner. Most
of the time, Ramza has to take 4 fr@@lh loan
before the previous loan has pbeen repaid’
Qt present, she owes the Iandownﬁr'
t@ 5,000. Though the landowner doesn’t
f‘eat her well, she continues to work for him
since she can get loans from him when in
necd. Rama tells us that the only source of
credit for the landless people in Sonpyr
the /andowner—emp/oyera perare
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Loans from Cooperalives g

Besides banks, the other major source of cheap credit ¥
in rural areas are the cooperative societies (or
cooperatives). Members of a cooperative pool their
resources for cooperation in certain areas. There are
several types of cooperatives possible such as
larmers cooperatives, weavers cooperatives,
industrial workers cooperatives, etc. Krishak
Cooperative functions in a village not very far away
from Sonpur. It has 2300 farmers as members. It
accepts deposits from its members. With these
deposits as collateral, the Cooperative has obtainegd
a large loan from the bank. These funds are used
provide loans to members. Once these loans. are
repaid, another round of lending can take pla

Krishak Cooperative provides loans for the j
of agricultural implements, loans for 6
and agricultural trade, fishery loans, 10
construction of houses and for a v
expenses.

Arun have a higher income from cultivation compared to Shyamal?
one in Sonpur get credit at a cheap rate? Who are the people who can?

e correct answer.
er the years, Rama’s debt

* will remain constant.
will decline.

(i) Arun is one of the few people in Sonpur to take a bank loan because
= other people in the village prefer to borrow from the moneylenders.
* banks demand collateral which everyone cannot provide.

* interest rate on bank loans is same as the interest rate charged by
the traders.

7. Talk to some people to find out the credit arrangements that exist in your area. Record
your conversation. Note the differences in the terms of credit across people.
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FORMAL SECTOR CREDIT IN INDIA

We have seen in the
above examples that
people obtain loans from
various sources. The
various types of loans
can be conveniently
grouped as formal
sector loans and
informal sector loans.
Among the former
are loans from banks
and cooperatives. The
informal lenders include
moneylenders, traders,
employers, relatives and
friends, etc. In Graph 1
you can see the various
sources of credit to rural
households in India. I

informal sector?

The Reserve

Graph 1 : Sources of Credit per Rs 1000
of Rural Households in India in 2012

Other non
Institutional
Agencies 2%

Government 1%

Relatives and
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Society/Banks 25%

ommercial
Banks 25%

Other Institutional
Agencies 5%

e RBI sees that the banks give
oans not just to profit-making
businesses and traders but also to
small cultivators, small scale
industries, to small borrowers etc.
Periodically, banks have to submit
information to the RBI on how much
they are lending, to whom, at what
interest rate, etc.

deposits . The RBI
monitors the in actually There is no organisation which
maintaining cas ance. Similarly, supervises the credit activities of

BUT WHY SHOULD

lenders in the informal sector. They
can lend at whatever interest rate they

A BANK WANT US TO
HAVE A HIGHER INCOME?
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choose. There is no one to stop them
from using unfair means to get their
money back.

Compared to the formal lenders,
most of the informal lenders charge a
much higher interest on loans. Thus,
the cost to the borrower of informal
loans is much higher.

Higher cost of borrowing means a
larger part of the earnings of the
borrowers is used to repay the loan.
Hence, borrowers have less income
left for themselves (as we saw for
Shyamal in Sonpur). In certain
cases, the high interest rate for
borrowing can mean that the amount
to be repaid is greater than the
income of the borrower. This could
lead to increasing debt (as we saw for
Rama in Sonpur) and debt trap. Also,
people who might wish to start an
enterprise by borrowing may not do
so because of the high cost of
borrowing.

For these reasons, banks and
cooperative societies need to
more. This would lead
tohigher incomes
and many people could
then borrow cheaply for

Formal and Informal Credit:
Who gets what?

Graph 2 shows the importance of
formal and informal sources of credit
for people in urban areas. The people
are divided into four groups, from
poor to rich, as shown in thegdigure.

sources. Compare this
urban household

is suggest? First,
r still meets only about
al credit needs of the
. The remaining credit
et from informal sources.

all the loans taken by urban housholds, what
as formal and what percentage was informal?

a variety of needs. Th

P

tries or trade in good )
Cheap @ poor households well-off rich
credit is crt housholds with few assets households households
country’s

ment.

BLUE : Per cent of loans from the INFORMAL sector
PURPLE : Per cent of loans from the FORMAL sector
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2. Why should credit at reasonable rates be available for al

3. Should there be a supervisor, such as the Reserve Bank™@
loan activities of informal lenders? Why would its ta

4. Why do you think that the share of formal sector cregd
compared to the poorer households?

LET’S WORK THESE OUT

1. What are the differences between formal and informal sourcg

Most loans from informal lenders
carry a very high interest rate and do
little to increase the income of the
borrowers. Thus, it is necessary
that banks and cooperatives
increase their lending particularly
in the rural areas, so that the
dependence on informal sources
of credit reduces.

DO YOU THINK A BANK |
WILL GIVE ME A

=4

S. ‘F-HELP GROUPS FOR THE PO

revious section we have seen
oor households are still
dependent on informal sources of
credit. Why is it so? Banks are not
resent everywhere in rural India.
Even when they are present, getting a
loan from a bank is much more
difficult than taking a loan from
informal sources. As we saw for
Megha, bank loans require proper

s higher for the

L

Secondly, while formal sector
loans need to expand, it is also
necessary that everyone receives
these loans. At present, it is the richer
households who receive formal credit
whereas the poor have to depend on
the informal sources. It is important

fermal credit is distributed
1ally so that the poor can
the cheaper loans.

OR
documents and collateral. Absence
of collateral is one of the major
reasons which prevents the poor from
getting bank loans. Informal lenders
such as moneylenders, on the other
hand, know the borrowers personally
and hence are often willing to give a
loan without collateral. The borrowers

can, if necessary, approach the
moneylenders even without repaying
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their earlier loans. However, the
moneylenders charge very high rates
of interest, keep no records of the
transactions and harass the poor
borrowers.

In recent years, people have tried
out some newer ways of providing
loans to the poor. The idea is to
organise rural poor, in particular
women, into small Self Help Groups
(SHGs) and pool (collect) their
savings. A typical SHG has 15-20
members, usually belonging to one
neighbourhood, who meet and save
regularly. Saving per member varies
from Rs 25 to Rs 100 or more,
depending on the ability of the people
to save. Members can take small loans
from the group itself to meet their
needs. The group charges interest on
these loans but this is still less than
what the moneylender charges. After
a year or two, if the group is regular
in savings, it becomes eligible for
availing loan from the bank.
Loan is sanctioned in the
name of the group and is
meant to create self-
employment opportunities
for the members. For
instance, small loans are
provided to the members fQ
releasing mortgaged
for meeting working g
needs (e.g. buying
fertilisers, raw mate
like bamboo and cloth), fox

housing ma : for
acquiring asset c
machine, handloos attle,

etc.

Most of the imp@xtant
decisions regarding the
savings and loan activities
are taken by the group
members. The group
decides as regards the loans

to be granted — the purpose,
amount, interest to be charged,
repayment schedule etc. Also, it is
the group which is responsible for
the repayment of the loan. Any case
of non-repayment of loan by any one
member is followed up seriously by
other members in the group. Be

p provide a
and act on a
ues such as health,
ic violence, etc.

.....

A women’s self-help group
meeting in Gujarat
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Grameen Bank of Bangladeshv

Grameen Bank of Bangladesh is one of the
biggest success stories in reaching the poor to
meet their credit needs at reasonable rates.
Started in the 1970s as a small project,
Grameen Bank in 2018 had over 9 million
members in about 81,600 villages spread
across Bangladesh. Almost all of the borrowers
are women and belong to poorest sections of
the society. These borrowers have proved that
not only are poor women reliable borrowers, but
that they can start and run a variety of small
income-generating activities successfully.

“If credit can be made available to
the poor people on terms and
conditions that are appropriate and
reasonable se millions of small
eir millions of small
add up to create the

SUMMING UP

modern forms of money and Higw. e al and informal lenders. At
are linked with the b i resent, it is the richer households
On one side are the ho receive credit from formal sources
whereas the poor have to depend on
the informal sources. It is essential
that the total formal sector credit
increases so that the dependence on
the more expensive informal credit
becomes less. Also, the poor should
get a much greater share of formal
loans from banks, cooperative
societies etc. Both these steps are
important for development.

isks, credit might create further problems for the borrower.

olve the problem of double coincidence of wants? Explain with
2 of your own.

anks mediate between those who have surplus money and those who

Look at a 10 rupee note. What is written on top? Can you explain this statement?
Why do we need to expand formal sources of credit in India?

What is the basic idea behind the SHGs for the poor? Explain in your own words.
What are the reasons why the banks might not be willing to lend to certain borrowers?
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11.

12.

13.

In what ways does the Reserve Bank of India supervise the functioning of banks?
Why is this necessary?

Analyse the role of credit for development.

Manav needs a loan to set up a small business. On what basis will Manav decide
whether to borrow from the bank or the moneylender? Discuss.

In India, about 80 per cent of farmers are small farmers, who need credit for cultjvation.

(@) Why might banks be unwilling to lend to small farmers?

(b) What are the other sources from which the small farmers can borr

(c) Explain with an example how the terms of credit can be unfavo
small farmer.

(d) Suggest some ways by which small farmers can get cheap credit.

Fill in the blanks:
(i) Majority of the credit needs of the
from informal sources.

(ii) costs of borrowing increase thefdebt-Birden.

5 are met

(iii) issues currency note the Central
Government.

(iv) Banks charge a higher interest rate on offer on

v) is an asset that the borrowe as a guarantee

until the loan is repaid to the lender.

Choose the most appropriate answer.

(i) Ina SHG most of the decisions regaf@ing savings an@illoan activities are taken by

(a) Bank.
(b) Members.
(c) Non-government orga

(i) Formal sources of crediffioes
(a) Banks.
(b) Cooperatives.
(c) Employers.

The following
are the purpo

people in a variety of occupations in urban areas. What
the following people might need loans? Fill in the column.

Occupations Reason for needing a Loan

Construg yorker
Graduate
A person €
Migrant labodl
Household ma
Small trader

Autorickshaw driver

A worker whose factory has closed down

omputer literate
d in government service
in Delhi

Next, classify the people into two groups based on whom you think might get a bank
loan and those who might not. What is the criterion that you have used for classification?
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NOTES

CHAPTER 4 :

Most regions of the world are getting
increasingly interconnected. While this
interconnectedness across countries has
many dimensions — cultural, political,
social and economic — this chapter looks
at globalisation in a more limited sense.
It defines globalisation as the
integration between countries through
foreign trade and foreign investments
by multinational corporations (MNCs).
As you will notice, the more complex
issues of portfolio investment have been
left out.

If we look at the past thirty years
or so, we find that MNCs have been
major force in the globalisation proce
connecting distant regions of the World
Why are the MNCs spreading
production to other countries a
are the ways in which they ar
so? The first part of the
discusses this. Rather than rel
quantitative estimates, th
and influence of the MNCs
through a variety of e
drawn from the Indian c
the examples are an ai
more general point. While tea
emphasis should be on the
examples are to jk ed as illustrations.
You can also ¢ se comprehension
passages like Jiven after Section
II to test a ce new concepts.

Integratlon production and
s is a key idea
the process of

impact. This has

length in this

FOR THE TEACHER

GLOBALISATION AND THE INDIAN ECONOMY

in the process. You have to ensure
that the students grasp this idea with
sufficient clarity, before moving on to

Globalisa
several fa

, pressures from

ganisations such as the

in technology is a

area for students and you

a few directions, encourage

eir own explorations. While

beralisation, you have to

that the students are unaware

India was like in the

lisation era. A role-play

e conceived to compare and

trast the pre and post-liberalisation

. Similarly, international
otiations under WTO and the uneven
lances in power are interesting
subjects that can be covered in a
discussion mode rather than as lectures.

The final section covers the impact
of globalisation. To what extent has
globalisation  contributed to  the
development process? This section draws
on the topics covered in Chapters 1 and
2 (for example, what is a fair
development goal), which you can refer
to. Also, examples and activities drawn
from the local environment are a must
while discussing this section. This
might include contexts that have not
been covered in the chapter, such as
the impact of imports on local farmers,
etc. Collective brainstorming sessions
can be conducted to analyse such
situations.

Sourcesforinformation

GLOBALISATION AND THE INDIAN EcONOMY
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CHAPTER 4

GLOBALISAT

THE INDIAN EC

As consumers in today’s world, some
of us have a wide choice of goods and
services before us. The latest models
of digital cameras, mobile phones and
televisions made by the leading
manufacturers of the world are within
our reach. Every season, new models
of automobiles can be seen on Indian
roads. Gone are the days whe

Ambassador and Fiat were the
cars on Indian roads. Today, India
are buying cars produced by né
all the top companies in the world. A
similar explosion of brands can be
seen for many other good§iiftem shirts

found such ¢
Indian markK
back. In a
markets have b

of years, our ,
transformed!

How do we un@erstand these
rapid transformations? What are the |
factors that are bringing about these
changes? And, how are these changes
affecting the lives of the people?
We shall dwell on these questions in
this chapter.



=]

NGHBumud 4
D OB ILDUILDITEH 6D

Setevml 2 0D HISHTGEUTTSHATS, LS
ool Lpeueons;  Gsitey  OEUI 61BITEITErHLD
sﬂ,g,g,gsu EILINEBL&6T WHMID CFeneusHemer
SBIGET (P  E\STettTBeiTementii. 2 608 6dT
wpettevtennll 2 pHLGHWIMeTTSHETTEL  SWiMilgeL
ULL [Bellenr GaLsignaset, enaLiGLEissT LDHmID

agnemesamLdl euLsefient FlugHw
6UIQENEMIDLIL|S6T [BLD&HGS HeMLSGSLDLIQWINES
2 _6iTerenT. QEUCGUT(H LiHeuSTe0SSaD, LSl
6UIQENEMIDLIL| CISHMTETITL. CUMSHEUIhISHEM6T bWl
sneneoserfled & mevor @lgé},rpgj 8bS
&neneoserfled SIDLITEALT HMID LN SHiTee ‘
GG GEHS Sneod CuMieii'L gl SHELINE
SHEBWNEHET 2 0BT SENEVSE| (LPEITEOT6Ns
BoieuesmhigemTed SWMSHSILGLD  SMTsensrT
anmigdemeont. &Cg GuMeM us\)GQ@] @g)[r
OUMTBHLEEHHS, FLEDLSE
E\BMEDEVSHSTLS  CILILIRS6IT, LIG

LIpEFTMISET 6U6DT L&

SEIPIQAF|.

@as[.paln@m SLIES 18
P61 oL B 8
LIT6u6OIT6DT 6UEmSUT60M6D

855 eflewrainest DAMDHISEmeT HTD [
ersnsungu yfibg esneteugs? BB |
LDTHDEIGEDST OSTERTE QUMb  HTeuiiser
WiNeneu? WHMID @bS LDTDHDIEISET Daderfledr
QMDSEMSEMW  eTeueTm) UTSLILEDLWE
QFLIBtTDE? eIt BBS HNSSUWMLISS6eD
8bs Gaereisamet NS5 Sl SbeusyL 6ot
dbdsz AW SmsSCMMLD.




Until the middle of the twentieth
century, production was largely
organised within countries. What
crossed the boundaries of these
countries were raw material, food stuff
and finished products. Colonies such
as India exported raw materials and
food stuff and imported finished
goods. Trade was the main channel
connecting distant countries. This was
before large companies called

A large MNC, producing industri.
products in research centres in

world. Meanwhile, the comp
through call centres Ig

This is a call centre in Benga , equi
Internet to provide informatio@and

-
a.

T 8

multinational corporations (MNCs)
emerged on the scene. A MNC is a
company that owns or controls
production in more than one nation.
MNCs set up offices and factories for
iglt in regions where they can
abour and other resources.

ne so that the cost of

igns its
, and then
ese are then
the products

e sold all over the
care is carried out

telecom facilities and access to the
11stomers abroad.

B oL

il
e
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In this example the MNC is not
only selling its finished products
globally, but more important, the
goods and services are produced
globally. As a result, production is
organised in increasingly complex
ways. The production process is
divided into small parts and spread
out across the globe. In the above
example, China provides the
advantage of being a cheap
manufacturing location. Mexico and
Eastern Europe are useful for their

The brand tag says ‘Made in Thail
the manufacturing process and I,
doing it globally. In making gar
fibre from Korea, ...

COUNTRIES

In general, MNCs set up production
where it is close to the mar
where there is skilled and unskil
labour available at low costs; and
where the availability of other factors

MNCs might look
policies that look aff
You will read more abd
later in the chapter.

is spent to buy as
building, machingés and other
equipment is called’ investment.
Investment made by MNCs is called
foreign investment. Any investment
is made with the hope that these
assets will earn profits.

IR EY' B GLOBALISATION AND

industry is spread across countries.

INTERLINKING PRODUC1T ON ACI 0SS

closeness to the markets
in the US and Europe. India has
highly skilled engineers who can
understand the technical aspects of
production. It also has educated
English speaking youth who can
provide customer care services. And
all this probably can mean 50-6

production across the bo
multinationals can
immense.

es, MNCs set up production
with some of the local
ies of these countries. The
t to the local company of such
t production is two-fold. First,
MNCs can provide money for
additional investments, like buying
new machines for faster production.
Second, MNCs might bring with them
the latest technology for production.

WE WILL SHIFT
THIS FACTORY TO
ANOTHER COUNTRY.

IT HAS BECOME
EXPENSIVE HERE!

THE INDIAN EconNoOmY
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But the most common route for
MNC investments is to buy up local
companies and then to expand
production. MNCs with huge wealth
can quite easily do so. To take an
example, Cargill Foods, a very large
American MNC, has bought over
smaller Indian companies such as
Parakh Foods. Parakh Foods had
built a large marketing network in
various parts of India, where its brand
was well-reputed. Also, Parakh Foods
had four oil refineries, whose control
has now shifted to Cargill. Cargill is
now the largest producer of edible oj
in India, with a capacity to make™é
million pouches daily!

In fact, many of the top

budgets of the developingige edn$ produced in developing countries being
sold in USA for Rs 6500 ($145)

The products are supplied to the
MNCs control pr ion. MNCs, which then sell these under
MNCs in de i their own brand names to the

i with small customers. These large MNCs have
footwear, tremendous power to determine price,
quality, delivery, and labour
conditions for these distant
producers.

Thus, we see that there are a
variety of ways in which the MNCs are
spreading their production and
interacting with local producers in
various countries across the globe. By
setting up partnerships with local
companies, by using the local
companies for supplies, by closely
competing with the local companies
or buying them up, MNCs are exerting
a strong influence on production
at these distant locations. As a
result, production in these widely
dispersed locations is getting
interlinked.
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world’s largest automobile
manufacturers with
production spread over
26 countries of the world.
Ford Motors came to
India in 1995 and spent
Rs. 1700 crore to set up a
large plant near Chennali.
This was done in
collaboration with
Mahindra and Mahindra,
a major Indian
manufacturer of jeeps
and trucks. By the year
2017, Ford Motors was
selling 88,000 cars in the
Indian markets, while
another 1,581,000 cars
were exported from India
to South Africa, Mexico,
Brazil and United States
of America. The company
wants to develop Ford
India as a component
supplying base for its
other plants across the
Zlobe.

Ford Motors, an American company, is one of the

1.
2.
3.

Would you say Ford Motors is a MNC? Why?
What is foreign investment? How much did Ford Motors invest in India?

By setting up their production plants in India, MNCs such as Ford
Motors tap the advantage not only of the large markets that countries
such as India provide, but also the lower costs of production. Explain
the statement.

Why do you think the company wan
manufacturing car components for
following factors:

(a) cost of labour and other respurces in In

develop India as a base for
| operations? Discuss the

In what ways will the
interlinking of prod

FOREIGN ™ .. DE AND INTEGRATION OF

MARKET"

For a long time W

the main cha

place along theé

de has been
connecting

LD ] »
~o E the East and West

e routes. Also, you

To put it simply, foreign trade
creates an opportunity for the
producers to reach beyond the
domestic markets, i.e., markets of
their own countries. Producers can
sell their produce not only in markets
located within the country but can
also compete in markets located in

would remember that it was trading
interests which attracted various
trading companies such as the East
India Company to India. What then
is the basic function of foreign trade?

other countries of the world. Similarly,
for the buyers, import of goods
produced in another country is one
way of expanding the choice of goods
beyond what is domestically
produced.

IR EF:- I GLoBALISATION AND THE INDIAN EconOmY
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Let us see the effect of foreign trade

through the example of Chinese tQ
in the Indian markets.

TOy inv Indiov

What is happening here? As a
S result of trade, Chinese toys
t come into the Indian markets.
rt In the competition between
Indian and Chinese toys,
Chinese toys prove better.
Indian buyers have a greater
choice of toys and at lower
@o! the cheaper prices prices. For the Chinese toy
designs, Chinese toys makers, this provides an
e popular in the opportunity to expand business.
ets. Within a year, The opposite is true for Indian
per cent of the toy toy makers. They face losses, as
ps have replaced Indian toys their toys are selling
Chinese toys. Toys are now much less.
per in the Indian markets

than earlier.

to India, where
a high price.
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In general, with the opening of
trade, goods travel from one market
to another. Choice of goods in the
markets rises. Prices of similar
goods in the two markets tend to
become equal. And, producers in the
two countries now closely compete
against each other even though they
are separated by thousands of miles!
Foreign trade thus results in
connecting the markets or
integration of markets in
different countries.

Small traders of readymadeiga@mmnents facing“stift
competition from both nds and imports.

LET’S WORK THESE OUT

1. What was the main channel connecti
now?

the past? How is it different

2. Distinguish between foreign trad
3. In recent years China has been
of steel by China will affect.
(a) steel companies in

(b) steel companies i

(c) industries buying

dia. Explain how the import

of other industrial goods in China.

4. How will the import of s
of markets for stegkin th

the Chinese markets lead to integration
? Explain.

In the past two to three decades, m&
and more MNCs have been looking
for locations around the world which

~
BE CAREFUL! THAT'S
OUR WORLD YOURE
PLAYING WITH!
SOMEDAY YOU'LL
HAVE TO FAY THE
PRICE!

controlled b

GLOBALISATION
1S FUNI!

Motors in India
cars for the Indi
exports cars to ot
countries and exports car
components for its many factories
around the world. Likewise, activities
of most MNCs involve substantial
trade in goods and also services.

I FFEE GLOBALISATION AND THE INDIAN Economy

only produces
arkets, it also
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The result of greater foreign contact with each other than a few
investment and greater foreign trade  decades back.
has been greater integration of
production and markets across
countries. Globalisation is this
process of rapid integration or
interconnection between countries.
MNCs are playing a major role in
the globalisation process. More
and more goods and services,
investments and technology are
moving between countries. Most
regions of the world are in closer

Besides the movements of goods,
services, investments and technology,
there is one more way in which the
countries can be connected. This is
through the movement of people
between gountries. People usually
one country to another
in se f better income, better jobs

2. What are the various ways in which countries
linked?
3. Choose the correct option.
Globalisation, by connecting countries, s
(a) lesser competition among produ

..WEVE SEEN GREAT IMPROVEMENTS
IN TRANSFORTATION...

Technol

Rapid improvement ifif technology has been one major factor that has
stimulated the ation process. For instance, the past fifty years have
everal improvements in transportation technology. This has made much
elivery of goods across long distances possible at lower costs.

Containers for
trowsport of goods

Goods are placed in containers that
can be loaded intact onto ships,
railways, planes and trucks.
Containers have led to huge
reduction in port handling costs
and increased the speed with which
exports can reach markets.
Similarly, the cost of air transport
has fallen. This has enabled much
greater volumes of goods being
transported by airlines.
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Even more remarkable have been ventured into the amazing world of
the developments in information internet, where you can obtain and
and communication technology. share information on almost anything
In recent times, technology in the youwant to know. Internet also allows
areas of telecommunications, wus to send instant electronic mail (e-
computers, Internet has been mail) and talk (voice-mail) across the
changing rapidly. Telecommunication = world at negligible costs. -\ I // )
facilities (tele-graph, telephone N 7
including mobile phones, fax) are
used to contact one another around
the world, to access information
instantly, and to communicate from
remote areas. This has been facilitated
by satellite communication devices.
As you would be aware, computers
have now entered almost every field
of activity. You might have also

..BUT WHERE
1S THE
ELECTRICITY?...

Information and communicat;:r:3 .
technology (or IT in short) has ;) c};ion .
j i ding out produ
maijor role in spre - o
segvices across countries. Letus s

aders is to be designed and printed in
elhi. The text of the magazine is sent
rough Internet to the Delhi office. The
designers in the Delhi office get
orders on how to design the magazine
from the office in London using
telecommunication facilities. The
designing is done on a computer. After
printing, the magazines are sent by air
to London. Even the payment of money
for designing and printing from a bank
in London to a bank in Delhi is done
instantly through the Internet
(e-banking)!

1. In the above example, underline the
words describing the use of
e technology in production.
IT LOOKS LIKE A VERY NICE

MAGAZINE. BUT WHY ISN'T MY N

TEXTBOOK FRINTED LIKE
THIS? | CAN HARDLY READ
THE WORDS IN MY BOOK!

o 2. How is information technology
NO, MY CHILD! THIS connected with globalisation? Would
PRINTING FRESS 15 NOT globalisation have been possible
FOR ORDINARY INDIANS! without expansion of IT?
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Liberalisation of foreign trade
and foreign investment policy

Let us return to the example of
imports of Chinese toys in India.
Suppose the Indian government puts
a tax on import of toys. What
would happen? Those who wish to
import these toys would have to pay
tax on this. Because of the tax, buyers
will have to pay a higher price on
imported toys. Chinese toys will no
longer be as cheap in the Indian
markets and imports from China will
automatically reduce. Indian toy-
makers will prosper.

Tax on imports is an examp
trade barrier. It is called a b
because some restriction has
up. Governments can u
barriers to increase or de
(regulate) foreign trade

1. What do you understand by liberalisation of foreign trade?

etc. Note that all developed
countries, during the early stages of
development, have given protection to
domestic producers through a variety
of means.

Starting around 1991, some far
reaching changes in policy were made
in India. government decided that
had come for Indian
compete with producers

ported by powerful international
nisations.

S, barriers on foreign trade and
investment were removed to a
extent. This meant that goods
1d be imported and exported easily
d also foreign companies could set
up factories and offices
here.

Removing barriers or restrictions
set by the government is what is
known as liberalisation. With
liberalisation of trade, businesses are
allowed to make decisions freely about
what they wish to import or export.
The government imposes much less
restrictions than before and is
therefore said to be more liberal.

. Tax on imports is one type of trade barrier. The government could also place a limit on
the number of goods that can be imported. This is known as quotas. Can you explain,

using the example of Chinese toys, how quotas can be used as trade barriers?
Do you think this should be used? Discuss.

IR T GLOBALISATION AND THE INDIAN EconOMY



QalalBTL® aTHH5HID 1D MmID
Qauai®BmLE® AP B 0 LB B 6T
QABTATDBHANST HTTATIDUIDTHBD
SpHunelnE Feor EIMDENLDSET
8n&ssbd aswwluiGas &NsSs
G535 SNBSS SHDLGUMD. GbHwim
ANrE  BD&ESWWY aswWwliu@L
ewumbensst g euflset  efldaSma)
GT60TM)  EMEUSHFHISH 6\HTETGEUMD.  6T6dT6T
B&LD? &b EIINMDEMLDEHENET SN&HESLDS
aFw efigpoLGaumt, @FHG aufl OFaIss
GaierGw. BBy eufl elHlume,
EILIMDEDLDSEHHES AHPs eflewed O\5MB&S
GeuetonieuilhSH@LD. Feor EILIMbEmLDSET LEg)
aflser efsdng. b CWLIMDNLDSET
8n&ed aFww efldLGanT 5N
afl 6Fngs Geusor@L. Bbs eurfl
6fBLILIT6D, EIIMDEMLDSHEMET CUMTHIGBEUTIT
8n&EIbd OFWIWLILIGLD 6LITLDEMLDSEHSHS
3P eflemed O\HTBSHS GeuToTQUATHEGLD.
Feor QunmbenwsHeT el QbHw
gbensuiled edleuns Sm&easngl. GLoeyILD,
Fevmmefled SHHI Sleunplest G
SnennsGa GemDWD @b 6w
SWTLILMET&6T euemDd WLmieurT
Spé&aund e eurfl
mngges SHWLES RH a@ggj&asnL
SLEUUTGS6T efSss0UGa
SemL b

AOOFH GWMES &
&g&nrmasrm&;m mngg

BITLIQMS 6T 2_erTer 2 eTHMLG
2 HUSHWTETTHEDeT LMK HTHS &I
Sleufllb eTers  SMHBSLILLLE. 1950860
LHMD 196&eafled AHLUGUTH Fmed
OBMAHaTEnES6T CHTE) CUETTTHSI CUThSET.
8n&GIWNeD 2 eun@d GumLle, Sibs
HMEOSLEH0 Gbd \SMPDETEDe0S6T 6U6NTy
eTenGe, @,r_r,gu.m

2 _[rhI&6T, ww  GumetTmeumev
BéEdevwl DULSESS!.
- Sl BrE&EHSLD,

6)5]60 199160 QOHMLMIES
D o OFTMOCHTEHGS
FUIwWOULLer. ShSw
2 eASMmIBYLD 2 6iTerT
LesT  GumteuilL Geuevoriou
L5 6160 HTSRISLD (LpIeey
umeiQ ,r_F,rrl_Lgm@m o _emer
ersefler Q&we FHmemeor
BSGILD 61601 HTFMMHISLD 2 6T THSE)
BHP wWroe 65 amubs FiaGss
L6 Spriggen.
AreEMmsssMe0  efssuuLrL
emLullesr  Slevev g asl_(Buurr(Bassn
B&SLILILL6T. BsemerGul gngmwmmn&m
aTECOMD. QUMSGFHHSMHS SMImer
DWIDTSBWSTED, CUTHSHS  [BICU6DTIhIS6lT
eTeuMHEmM @g)as@mﬁ Sl60605) eIhmIDS
eflBLOLBEITDET  GTEITLEDS  (Pigey  L1FIIW
SNWIDSSHSHLILILLED. SNTSMHISHD  (LPESTEHL
L s Gemperer &SLELUUTESED6T
Mfs8me. eerGeal, 6GLHLETEN6D
STIMETDWIDTS0 DHBHSEME 61T
FaDLLGSDEI.

& gnerr eufl QM CUMSWTEN QUTESS HEWLWLMNGSLD. TSRS
8ns&d QFEWWLLIEBLD el serfle ereumemnilsamauiayid eurbl| efldgseomb. Rgemnet
R3IGEBSH6T er6tLIT. Feor ELIMbDenDSaTET TESHSHTLDL LILSTLBSS, @815SBSmen
QUTSSS SEMLEENS ET6UAUTM)] LIUIGTLIBSHSE0MLD 6T60TLIENS 2 This6rTe 6fleng:a (Lplou|Lm?
S5 LWeTLI(BSS Ceustr(BLd el6itm) HraiseT SHEHIENTHETT? efeunHaaeaLb.



WORLD TRADE ORGANISATION

We have seen that the liberalisation
of foreign trade and investment in

countries, WTO establishes rules
regarding international trade, and sees

India was supported by some very
powerful international organisations.
These organisations say that all
barriers to foreign trade and
investment are harmful. There should
be no barriers. Trade between
countries should be ‘free’. All
countries in the world should
liberalise their policies.

World Trade Organisation (WTO) is
one such organisation whose aim is to
liberalise international trade. Started
at the initiative of the developed

Debate ow

You have seen in Chapter 2, that the
agriculture sector provides the bu
of employment and a significan
portion of the GDP in India.
Compare this to a dev
country such as the US
share of agriculture in
and its share in total em
a tiny 0.5%! And yet this very
small percentage of people
who are epgaged in
agriculture in
massive sum

that these rules are obeyed. About 160
countries of the world are currently
members of the WTO.

that the develop
unfairly retained
other hand,
developing

d Country governments, “We have
ade barriers as per WTO rules. But you

our farmers vast sums of money. You
€ asked our governments to stop supporting
ur farmers, but you are doing so yourselves. Is
his free and fair trade?”

A typical cotton farm in USA consists of thousands of acres owned by
a huge corporation that will sell cotton abroad at lowered prices.

country markéts at low prices,
adversely affecting farmers in
these countries.
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. Fill in the blanks.

2. What do you think can be done so that trade between countries i

3. In the above example, we saw that the US government gives ma

WTO was started at the initiative of countries. The aim of the WTO is to
WTO establishes rules regarding for
In practice, trade between countries
Developing countries like India have
, Whereas developed countries, in many cases, h
to provide protection to their producers.

all countries, and sees that
is not

to farmers for production. At times, governments also give suppog
of certain types of goods, such as those which are enviro

whether these are fair or not.

competition among p
local and foreign pr

greater
ers who
now enjoy improve and lower

prices for severa

ble earlier.

K =

irstly, MNCs have increased their
vestments in India over the past 20
years, which means investing in India
has been beneficial for them. MNCs
have been interested in industries such
as cell phones, automobiles, electronics,
soft drinks, fast food or services such
as banking in urban areas. These
products have a large number of well-
off buyers. In these industries and
services, new jobs have been created.
Also, local companies supplying raw
materials, etc. to these industries have
prospered.
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Inrecent years, the central and state
governments in India are taking special
steps to attract foreign companies to
invest in India. Industrial zones, called

Steps to- Attract Foreigw Irwestment

rights. In the recent years, the government
has allowed companies to ignore many of
these. Instead of hiring workers on a
regular basis, companies hire workers
‘flexibly’ for shorfgperiods when there is

Special Economic Zones (SEZs), are being
set up. SEZs are to have world class
facilities: electricity, water, roads,
transport, storage, recreational and
educational facilities. Companies who
set up production units in the SEZs do
not have to pay taxes for an initial period
of five years.

intense pressugéfof work. This is done to

satisfied, foreign
ing more flexibility

ARE READY
10 INVEST!

Government has also allowed
flexibility in the labour laws to attract
foreign investment. You have seen in
Chapter 2 that the companies in thg
organised sector have to obey certa
rules that aim to protect the workers’

Secondly, several of the top Ind
companies have been able to bené
from the increased competition. Th
have invested in newer tech
production methods and
production standards.
gained from successful col
with foreign companies.

providing services, particularly those
involving IT. The Indian company
roducing a magazine for the London
based company and call centres are some
examples. Besides, a host of services
such as data entry, account-ing,
administrative tasks, engineering are now
being done cheaply in countries such as
India and are exported to the developed
countries.

Moreover, globali

2. Should more Indian companies emerge as MNCs? How would it benefit the people in
the country?

3. Why do governments try to attract more foreign investment?

4. In Chapter 1, we saw what may be development for one may be destructive for others.
The setting of SEZs has been opposed by some people in India. Find out who are
these people and why are they opposing it.

Small producers: Compete or perish

IR Y GLOBALISATION AND THE INDIAN EconOmMY
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For a large number of small producers and
workers globalisation has posed major

challenges.

v 7
] Rising C ompetition

avi did not expect that he w i i
to face a crisis 51 such a shorto ;éfigs ‘;i cluding cap
his life as industrialist. Ravi took a loan manufa'c't o
from the bank to start his own company s
producing capacitors in 1992 jn Hosur, int g
an industrial town in Tamil Nadu. EVO y
Capacitors are used in man y electronic o
home appliances including tube lights, astl
television etc. Within three Years, he was .
able to expand production and had 20
workers working under him. / es less than half the

prefer to import
, iported item was half
iarged by people like Ravi.

His struggle to run his company starte

when the government removed g F him. Many of Ravi’s friend.
L avl s Iriends

e business in Hyderabad and

main clients, the television combnies have closed their units.

used to buy different comp

tics, toys, tyres, dairy products, and
ples of industries where the small
ard due to competition. Several of the
ering many workers jobless. The small
the largest number of workers (20 million)

, next only to agriculture.

Batteries, c
vegetable oil
manufacturers
units have shut do

Ravi stop production because their cost of production is higher compared to
ptries? What do you think?

prod

Recen point out that small producers in India need three things to compete better in the market
(a) better'i@@ds, power, water, raw materials, marketing and information network (b) improvements and
modernisati@hy of technology (c) timely availability of credit at reasonable interest rates.

Do you think MNCs will be interested in investing in these? Why?
Do you think the government has a role in making these facilities available? Why?

Can you think of any other step that the government could take? Discuss.
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Competition and Uncertain Employment

Globalisation and the pressure of competition have substantially changed the lives
of workers. Faced with growing competition, most employers these days prefer to
employ workers ‘flexibly’. This means that workers’ jobs are no longer secure.

Let us see how the workers in the garment export industry in
India are having to bear this pressure of competition.

35 year old Sushila has spent many
years as a worker in garment export
industry of Delhi. She was employed
as a ‘permanent worker’ entitled to

worldwide network look
goods in order to maximi
get these large orders,

exporters try hard to cut their own c . health insurance, provident fu; C;
cost of raw materials cannot overtime at a dOUbledré'lteth] .:te
exporters try to abour costs. Where Sushila’s factory clqse fm -Oeb for
earlier a facto 0lemploy workers on 1990s. After sear-chmg orta] iob 30
apermanent k hey employ workers six months, she finally got a j

only on a te

he lives. Even
basis so that they do km. away from where s
not have to pay

Kers for the whole year. after working in this factory for I;sevemcll

in very long working years, she is a temporary Wor. her an ;

isht Shifts on a regular earns less than half of What she vfr
eason. Wages are low earning earlier. SL'zsInIa Ieav(ejs e

e forced to work overtime to house every morning, seven days &

week at 7:30 a.m. and returns at 10

p.m. Aday off from work means 1no

petition among the garment wage. She has none of the benelits she
exporters has allowed the MNCs to make used to get earlier. Factories closer to

large profits, workers are denied their fair her home have widely fluctuating
share of benefits brought about by globalisation. orders and therefore pay even less.
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The conditions of work and the hardships of the workers described above
have become common to many industrial units and services in India. Most
workers, today, are employed in the unorganised sector. Moreover, increasingly
conditions of work in the organised sector have come to resemble the
unorganised sector. Workers in the organised sector such as Sushila no
longer get the protection and benefits that they enjoyed earlier.

LET’'S WORK THESE OUT

1. In what ways has competition affected workers, Indian exporters and

in the garment industry?

2. What can be done by each of the following so that the workers

of benefits brought by globalisation?
(a) government
(b) employers at the exporting factories
(c) MNCs
(d) workers.
3. One of the present debates in India is wheth

policies for employment. Based on what you
the point of view of the employers and workers.

lobalisation is now a
e question is how to
sflobalisation more ‘fair’?
palisation would create

The government can play a major
in making this possible. Its
policies must protect the interests, not
only of the rich and the powerful, but
all the people in the country. You have
read about some of the possible steps
that the government can take. For
instance, the government can ensure

ve flexible
r, summarise

that labour laws are properly
implemented and the workers get their
rights. It can support small producers
to improve their performance till the
time they become strong enough to
compete. If necessary, the government
can use trade and investment barriers.
It can negotiate at the WTO for ‘fairer
rules’. It can also align with other
developing countries with similar
interests to fight against the domination
of developed countries in the WTO.

In the past few years, massive
campaigns and representation by
peoples organisations have influenced
important decisions relating to trade
and investments at the WTO. This has
d em onstrated
that people also can play an important
role in the struggle for fair
globalisation.

Y Ml GLOBALISATION AND THE INDIAN EconOMY
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A demonstratlon against WTO in Hong Kong 20

SUMMING UP

ment has facilitated
sation by removing
to trade and investment.
/ e international level, WTO
has put pressure on developing
coun-tries to liberalise trade and
investment.

Globalisation is the process of
rapid integration of countries.

While globalisation has
benefited well-off consumers and
also producers with skill,
education and wealth, many
small producers and workers
have suffered as a result of the
rising competition. Fair
Technology, particularly IT, globalisation would create
has played a big role in opportunities for all, and also
organising production across ensure that the benefits of
countries. In addition, globalisation are shared better.
liberalisation of trade and
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What do you understand by globalisation? Explain in your own words.

What were the reasons for putting barriers to foreign trade and foreign investment by
the Indian government? Why did it wish to remove these barriers?

How would flexibility in labour laws help companies?

What are the various ways in which MNCs set up, control or produce in ot

Why do developed countries want developing countries to liberalis
investment? What do you think should the developing countries

“The impact of globalisation has not been uniform.” Explain

How has liberalisation of trade and investment policies he
process?

How does foreign trade lead to integration of mark
with an example other than those given here.

Globalisation will continue in the future. Can y
like twenty years from now? Give reasons for

10.Supposing you find two people arguing: i tion has hurt our

11.

country’s development. The other is t isati Iping India develop.
How would you respond to these arg

Fill in the blanks.

Indian buyers have a greater ¢ y did two decades back. This

is closely associated with th . Markets in India are selling
goods produced in ma s. This means there is increasing

with other er, the rising number of brands that we

see in the markets might be produ NCs in India. MNCs are investing in India

because . While
consumers ha joices in the market, the effect of rising

and S meant greater among the producers.

12.Match the follo
(i) PRfates from small (a) Automobiles
(ii) Quotas agdftaxes on imports are used to (b) Garments, footwear, sports
items
(iii) Indian companies who have invested abroad (c) Call centres
(iv) IT has helped in spreading of (d) Tata Motors, Infosys, Ranbaxy

production of services

(v) Several MNCs have invested in setting (e) Trade barriers
up factories in India for production
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13.Choose the most appropriate option.

(i)

(ii)

(iii)

. Take any Indian industry or s

The past two decades of globalisation has seen rapid movements in

(a) goods, services and people between countries.

(b) goods, services and investments between countries.

(c) goods, investments and people between countries.

The most common route for investments by MNCs in countries argund the
world is to

(a) set up new factories.

(b) buy existing local companies.

(c) form partnerships with local companies.

Globalisation has led to improvement in living conditi
(a) of all the people

(b) of people in the developed countries
(c) of workers in the developing countries
(d) none of the above

Take some branded products t (soaps, toothpaste,
garments, electronic goods, etc. i are produced by MNCs.

ice. Collect information and

photographs from newspapers, s, books, television, internet,

interviews with people on the foll

Conditions of work in t
Has t en any major change in the industry in the past 15 years?
Pro people in the industry face.
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NOTES FOR THE TEACHER

CHAPTER 5 : CONSUMER RIGHTS

This chapter proposes to discuss the issue of
consumer rights within the context of the ways
markets operate in our country. There are many
aspects of unequal situations in a market and
poor enforcement of rules and regulations.
Hence, there is a need to sensitise learners and
encourage them to participate in the consumer
movement. This chapter provides case histories
— how some consumers were exploited in real
life situation and how legal institutions helped
consumers in getting compensated and in
upholding their rights. The case histories would
enable the students to link these narratives to
their life experiences. We have to enab
students to understand that the awareness o
being a well-informed consumer arose

Aspects of Teaching / Sou
Information

activity you could
ng session about the

useful way to
understand the issues at a deeper level. Making

pare their experiences and

CoNsuMER RIGHTS

posters collectively is another way to think about
these issues. This lesson contains activities,
which require visits — visit to consumer
protection cou , consumer organisations,
tional level Consumer

issions, retail shops,

ise the visits to

ners’ experience. Have a

them about the purpose of the

sit. As part of this chapter, the

do letter-writing and speaking

e may have to be sensitive to the
spect of exercises.

This chapter contains material collected
authenticated websites, books, newspapers
d magazines. For example, https://consumer
affairs.nic.inis a website of Central Government
Ministry of Consumer Affairs, Food & Public
Distribution. Another website www.cuts-
international.org is the website of a consumer
organisation working in India for 40 years. It
publishes a variety of material to create
consumer awareness in India. They need to be
shared among learners so that they can also
collect material as part of their activities. For
example, case histories were taken from
newspaper clippings and consumers who fought
in Consumer Disputes Redressal Commissions.
Let learners collect and read such material from
different sources: consumer protection councils,
Consumer Disputes Redressal Commissions
and internet.
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The collage you see below contains
some news clippings of Consumer
Disputes Redressal Commission
verdicts. Why did the people go to
these organisations in these cases?
These verdicts came about because
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some people persisted and struggled
to get justice. In what ways were they
denied justice? More importantly,
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THE CONSUMER IN THE MARKETPLACE

We participate in the market both as
producers and consumers. As
producers of goods and services we
could be working in any of the sectors
discussed earlier such as agriculture,
industry, or services. Consumers
participate in the market when they
purchase goods and services that they
need. These are the final goods that
people as consumers use.

In the preceding chapters we
discussed the need for rules and

promote development. These co
for the protection of workers

charged by moneylender
informal sector. Simil

e unorganised sector have
at a low wage and accept
ions that are not fair and are
ten harmful to their health. To
; such exploitation, we
ed of rules and regulations
eir protection. There are
organisations that have struggled
for long to ensure that these rules are
ollowed.

THEY PURFPOSELY MADE IT
S0 IT WOULD FALL AFART
AFTER A FEW MONTHS SO

THAT | WILL BUY A NEW ONE!

Likewise, rules and regulations
are required for the protection of the
consumers in the marketplace.
Individual consumers often find
themselves in a weak position.
there is a complaint
a good or service that had
t, the seller tries to shift

pleted! The consumer movement,
we shall discuss later, is an effort

loitation in the marketplace
pens in various ways. For
ample, sometimes traders indulge
unfair trade practices such as when
shopkeepers weigh less than what
they should or when traders add
charges that were not mentioned
before, or when adulterated/defective
goods are sold.

Markets do not work in a fair
manner when producers are few and
powerful whereas consumers
purchase in small amounts and are
scattered. This happens especially
when large companies are producing
these goods. These companies with
huge wealth, power and reach can
manipulate the market in various
ways. At times false information is
passed on through the media, and
other sources to attract consumers.
For example, a company for years
sold powder milk for babies all over
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the world as the most scientific
product claiming this to be better
than mother’s milk. It took years of
struggle before the company was
forced to accept that it had been
making false claims. Similarly, a
long battle had to be fought with
court cases to make cigarette-
manufacturing companies accept that
their product could cause cancer.
Hence, there is a need for rules and
regulations to ensure protection for
consumers.

2. Think of one example from your e
‘cheating’ in the market. Discu

The consumer movement arose o
of dissatisfaction of the consu

indulged in by the sellers. There
no legal system available to
consumers to protect them from
exploitation in the marke

not happy with a pg
product or shop, he

a commodity
or service. It tooRlmany years for
organisations in Indlia, and around
the world, to create awareness
amongst people. This has also
shifted the responsibility of ensuring

I -7l C onsUMER RIGHTS

TOBACCO KILLS PEOFLE,
BUT WHO CAN SAY THAT

LET’S WORK THESE OUT

EVERYONE KNOWS

TOBACCO COMFANIES
SHOULD NOT BE FREE
10 SELL TOBACCO?

exploited in the market?

dught that there was some

to protect consumers?

ecting and promoting the
interests of consumers against
unethical and unfair trade practices.
Rampant food shortages, hoarding,
black marketing, adulteration of
food and edible oil gave birth to the
consumer movement in an
organised form in the 1960s. Till the
1970s, consumer organisations
were largely engaged in writing
articles and holding exhibitions.
They formed consumer groups to
look into the malpractices in ration
shops and overcrowding in the road
passenger transport. More recently,
India witnessed an upsurge in the
number of consumer groups.
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Covvsumers International

In 1985 United Nations adopted
the UN Guidelines for Consumer
Protection. This was a tool for
nations to adopt measures to
protect consumers and for
consumer advocacy groups to
press their governments to do
so. At the international level, this
has become the foundation for
consumer movement. Today,
Consumers International has
become an umbrella body to
over 200 member organisations
from over 100 countries.

Because of ts, the movement succeeded
in bringi business firms as well as
govern usiness conduct which may be
unfair
1986 by the Indian government was
he Consumer Protection Act 1986,

1. What could have been the steps t consumer groups?

2. There may be r d regulations but they are often not followed. Why? Discuss.

& CONsumERs i cousu /G

CONSUMER commmr CENTRE M
DELHI HEAD - OFF|CE-

WZ 72D 10D4P0R paay
PH554€46 7 ROAD D 12




FTaICHF HIBTEMTT DIENIDLIL

198560 6B HNBSET F6wLl, HISHTEEUTT
ungsmINbhenesr eUNSTLG SevasenerT
IHMISESTEIN G [HTBS6T IS TECaUTEDT
UMEISTULSDSTEN  [HLEIQEEDSHSET
GLDOSTETAISDGLD, HISTCUTIHHSETE
QAMSGLD G HEH6ET &hisEH DL W
ST ENBI&HBI& ED &S WSS
C\ETETUSDGLID, BF RH SHTHENUMGLD.
snaBss Slemefled @ HISTCEUMT
BusssSnHeEnear  RSSHETDNS
2 meunduleitengl. FHHGLUMG, 100&ELD
GopurL mr@Esefledo mnd 6L
2008 GuwoHurL 2 mudlerigser
CVSHTETOTL. SHEWLDLILING, FTeUGSE HISHTGeUMT
SiEMIDLIL| 2_(HEUTSUL6ITETS)].

600TLDM&, BumubMOM  LDHMILD
auewfls HLSMSOW FlOSWISL,
msSS6 158 WSS 6\&T6sIB
O OUDDE. DHSW AHTSMHISSSTEO
LDIT6DT [FLOUIQEHEMS [HIEUTGEUMT LIMGISTLIL|E

8bs Slwegs Gwr

1. BISTGENT GSHSHTTED TBSHSLILILL S&H6T  eI6vT6TTONTS:  BIHHIHSHSLD?
2. 6flfs6T OMID R(DES MEHET SHHSLEOMD. SHEDTED, SeWeU CILIHLDLITEYILD
NesTLHMUILIGEUSEO6m6D 4676 eunds&eLb.
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CONSUMER RIGHTS

SAFETY IS EVERYONE'S RIGHT

Reji’sy Suffering

Reji Mathew, a healthy boy studying in Class
IX, was admitted in a private clinic in Kerala
for removal of tonsils. An ENT surgeon
performed the tonsillectomy operation under
general anaesthesia. As a result of improper
anaesthesia Reji showed symptoms of some
brain abnormalities because of which he was
crippled for life.

e as consumers, have the
> protected against the
pods and delivery of
i at are hazardous to life and
Producers need to strictly
His father filed a complaint in the State grequired safety rules and
Consumer Disputes Redressal Commissio. g

claiming compensation of Rs 5,00,000 for ces that we purchase that
medical negligence and deficiency . if€ special attention to safety. For
service. The State Commission, sayi ' aifiple, pressure cookers have a
the evidence was not sufficient, dismi ty valve which, if it is defective, can

it. Rejj’s father appealed again i cause a serious accident. The
manufacturers of the safety valve have

to ensure high quality. You also need
public or government action to see
that this quality is maintained.
However, we do find bad quality
products in the market because the
supervision of these rules is weak and
the consumer movement is also not
strong enough.

".I’'S WORK THESE OUT

the following (you can add to the list) products/services discuss what safety
tlés should be observed by the producer?

(a) LPG cylinder (b) cinema theatre (c) circus (d) medicines (e) edible oil
(f) marriage pandal (g) a high-rise building.

2. Find out any case of accident or negligence from people around you, where you think
that the responsibility lay with the producer. Discuss.

I -1 Il C onsuMER RIGHTS



UTHISTLIL TDTUZHI DamaTalmar 2 mMaip

ameflular SiaTuLb

ameflular SiaTuLb

el Cusuy, R SHCIMSSIWIDTET RETUSTLD QUGSLIL
LIQ&@LD LDMewTeN6dT. LTeiidlevey DsHNIUSHEHTS,
Gapenmefled 2 6iTem @ ST LDHS G EULDEDETTUT6D
Iiswdsasiurimi. @m ENT Smpeven dfsens
Byewrit, QuTg WWWSS WLWGHHBHEH O&ETEGSS
Lreirdle1ensCGLmsl  Simenan HBsems QFWSMI.
PpoOWHD DWESDHHSe55H60  eleneTouns,
Orxds® dHeo QUOUSHGS WADTET  eLp 66T
QFWEOLITBS6T FDLILLSDSTE AMNSMSHEnET SHTewt
PRBSS. BSH6ET SMIEWIDNS, D6UEHT EUMLDIBT6
PADEUGILD 26T LPHMITEDT.

SlQUEDLI SHENS LDMBED HISTEEUNT &6n)
SHEOETTLISSLLD, LD[HSSIN 6ol Awid HMID §
GSODUTE SMIewTbns ULl Siihe j‘_F;G).@L :
¢5.5,00, OOO G]u,rpglgg,n GeuetoT(BLD srscrg BT

sﬁ]a,@u: Q1LIT (B L& 6 6T
585|560 WOMID CFeneusmaT
B Gungl, eudMhe adHins
Ea0LUL Geuetorigwl 2 flembemw
(H&BSCMMD. 2 HUSSW e &6
6uLITesT LIMGISMLIL  eflfgeT LMD
SUDTRIGLPEODSHENET SHeTurieLILIg LAedTLbm
Cauetonoul GgHemer 2_eTerng). [HTD 6UMMhIGLD
LedGeum) SINEHLSBET HMID CFeneusserflest
urglsmilibe ol seuerd Ggeme.
dBS5HSHTLLTS, SWSS SewbWb
Heoettaerfled LITGISMLIL| 6uTede] 2 6Teng).
P> GODUTB SHHSTEL &BEDLOUWITEDT
dugems gHUuBSSID. uTFHSTULY
aumeveyserfledt 2_HLsSuimenTiaeT Steubhmiledt
o wi Fusems 2 mduwellss GeustorBLb.
8ms S LImpilssLLGeens seuellgsL
OILIMGIDEHET H6VOF HTEFMHISSS 60T
BLAUIRSENSSHET SBLLNDID, &Hhensuied
GNFDNesT SO E\&MetorL SWIMLILSemenr
BID &STamdGond. afenefled QbS5
eflfaaflett Gpumieney LeveleToTesIgNS
2 atengl. MmsTGaNT Gu&EspLDd
GUNFHILDMETTSH TS Be06m6D.

6 DRl &

2 _s5reflL LG

SMD Saman AFu1BGEaImD

SD OWNBLE6T / CFemeussT ([Brasend @bg L lpuiedleo Ameubenmuitb GsigS1eord)

pwmflliLsefled 2 DLSSWITeTTSHET SHenLiNiesHs Geuetone LMHSTLIL 618 wLpewmsemsrT

sfleunds5S Brhiser.

a) LPG &leSletorLii b) Sewpuipmhisid ¢) Figaev  d) DBHSIHET €) FEHLDUIED 6T6T0T616T0TU

f) S@Loevor LBFD ) 2 WITLDTeTT SLIQLLD.

2. 2 MmsemenE &hmiweter BUSL®BHS, gCHeD 6NLSsH HH6veog ool Awid
QBMLTUNe [BaLpemer SeTLBlLeDd. NSNS 2 HUSSWITeTT OLMMILIL] eTedim) [Briser
SHhEIBNTS6TT. eNeuTHssaiLD.
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Information about goods and
services

When you buy any commodity, you
will find certain details given on the
packing. These details are about
ingredients used, price, batch
number, date of manufacture, expiry
date and the address of the
manufacturer. When we buy
medicines, on the packets, you might
find ‘directions for proper use’ and
information relating to side effects and
risks associated with usage of that
medicine. When you buy garments
you will find information
‘instructions for washing’.

Why is it that rules have bee

can then compl
compensation or r
product proves to b

I - Tl ConsUMER RIGHTS

Amritha, an engineering graduate
after submitting all the certificates
and attending the interview for a
job in a government department, did
not receive any news of the result.
The officials also refused to comply
with her queries. She therefore filed
an application using the RTI Act
saying that it was her right to know
the result in a reasonable time so
that she could plan her future. She
was not only informed about the
reasons for delay in the declaration
of results but also got her call letter
for appointment as she performed
well in the interview.

product and find it defective well
within the expiry period, we can ask
for a replacement. If the expiry period
was not printed, the manufacturer
would blame the shopkeeper and will
not accept the responsibility. If people
sell medicines that have expired
jon can be taken against
ilarly, one can protest and
if someone sells a good at

n recent times, the right to
E] atlon has been expanded to

nformation) Act, which ensures its
citizens all the information about the
functions of government departments.
The effect of the RTI Act can be
understood from the following case.



AUTBLSHET LOHMID BFavaudseir
uUDDIW HHaIeD

BraseT gGHeID ELIMIBHENET CUMThIEGLD
Gumg), LUMSaSL I L& Heo efleunmigener
&ewreomd. Geudmled LWeTUBSSLILILL
QunGL&eT. eflemed, OFTSS erevor.
swunflssiurL Gsd, smeomaduned Css
womib gwrfiiunermfesr wpaeufl GuTeiTmEnDEL
8mH&GID. BD  IDHHSIHEDET  CUMHIGLD
Gumgl, unses @seflesr WSg Ffwmer
LWeSTUMLIeM&Tesr  auLfl(pemM&6T  LDMHMILD
b5 DHHBHET LILSTUTBSHETTE0 eTDLIBLD
U&s eflemeTeysHeT DOMID  HLMWHISHET
OFMLITLTEN &H&H6UEDSHEW6T  &IT6TTEDITLD.
BRI&G6T OheDLSEMET UGS LELTE
glevaIliLsnanes  ellfipenmaeT LHmlw
SHEUCOHEMET SHITEUOT60NLD. HuImfliumemT Rrbs
B55H6UMED HMETISGID euensuiled efldaer
eI60T 2 _(HeUNS&LILIL(BETETes?  er6\6uteuflen,
H&TCANBES STH&GET IMHG
Qaun@GLSeT WLHMD GCsemeus
slapmasemer unm asfelss
Geuetoripuwi 2 Mewip 2 emeng. Ledr
swrflly  Qun@meT 6bs UM
GmpUTGeTens s  Beplis
SuliG Sieoeg WIHD)
@sL 560MMLD.

TBS5HSHHTLLTS,
QuMBeneT  6UMHhIS W
STeOMaSWNGLD.
GODUTGETETSHTS

wIHBLeNL C&HLSHE0MD.  SmeomeuwmnGLd
G583 SFfLumeiiLneo  gwmliumen,
SHMLESMIEDT GSHOLD FTGU6T LDHMILD
SisM&ETeT OUTMILenL eI MHSLDTLLTH.
SreoneuHuinest LDHHGISHEn6T  efhLenesT
QFIGTE0, DieuTsHeT L5F &HEEmLDWITEDT
BLONREENS 6T(BSHSLILILEOMD. g Gumev,
UMSEBLIgES 55 HFALILLL 6flemevemiLt

efilL, wrGreyb  efNHmmed,
GUMTRIGLIGUIT L 6\gfleflggeomd HMILD
Y&mi 6 D. & INFsULE

) 6TETLISHERT ELPeOLD

STEOMRISHETE0, ITFTMHISSSHTEO
G ueGam Gsemeusemern
&556160 AMud 2 fewmd

UL @GeTerg. SnbIw
SiGBLILT 200560 ‘5&616D
2 flemb& &LLID  eretTm

& SMWILGLD & FLLEHMS
wgl. D& Ipenms Flewmserfledt
oOUTG&HeT UDMHMW DHemeu s &l
SHEHEUOHEDETLD NG  GRLDESHEHEHES
2 md QFLSDGI.

B&MHed AMUD 2 flewips &1L gHedr
sflemeremer LNetTOU(HD GUD&ESD BHHS
yfiibs €\&mememeomtib.

SaHam AFuldHBEaITLD

Sbflsr @® euruiwe uvLLsmhl @@
STFMHISS HEOOUId GCEUMEDSHHTSH 616060
gnesTlspsenemd FnMlss Chiwpss Gsitefled
&H60bG C\ETeTLIT. G5i6] (Wie| SMSHSH 6HS
QFIBUID BewLss6ledeme0.

SPsnflaepd SeumenLw CseTellsEnsd
2 flw uBevefllss Qewrms LMISHENL LTI
ereor@ey, Buimuibmesr GrIsHed (pigemer Sinfeug
seuig 2 flewp eeIm FHEUOBILD  FULEDS
LweTL(GSS  efletoremriLD QFISTT. UGN

ST SlQUHEDLIW IHTHTE0SH0S SMSSH SULLOIL
wpud aeim 6\5flefgsnt. Gsiey (pleeys6iT
eeuaflui@eudisd SMDSHD HNTERITRISHET DHEUBHSHS
asfleflg&slurLg wrEWer)  Gmbiis mewredled
Siaum fAPLILTs O\FWEOLILST6d BUIDETISSDSHTS
SIMPLILS HSAPD HOLEST)I.

misTCeumt 2 Memwaer KT I



LET’S WORK THESE OUT

1. When we buy commodities we find that the price charged is sometimes higher or
lower than the Maximum Retail Price printed on the pack. Discuss the possible
reasons. Should consumer groups do something about this?

2. Pick up a few packaged goods that you want to buy and examine the information
given. In what ways are they useful? Is there some information that you think
should be given on those packaged goods but is not? Disguss.

such as bad roads or
RTI Act gives you the

3. People make complaints about the lack of civic ameniti
poor water and health facilities but no one listens. No
power to question. Do you agree? Discuss.

When choice is denied

Abirami, a student of Ansari >
Nagar, joined a two-year ¥ ) J e State Consumer
course at a local coaching ‘" @ ission. The State
institute for professional p!

courses in New Delhi. At the - . istrict Commission’s
time of joining the course, e direction and further
she paid the fees Rs 61,020 L \ fined the institute
as lumpsum for the entire oA A\ Rs 25,000 for a frivolous
course of two years. 4% v Mz appeal. It also directed
However; she decided to opt Tl WHR  the institute to pay
out of the course at the end #7000 as compensation and
as she found that the ] litigation cost.

teaching was not up to the

she asked for a refund of
one year, it was denied to her.

The State Commission also restrained
all the educational and professional
institutions in the state from charging
When she filed thg > fees from students for the entire
Consumer D, ¢ duration of the course in advance and
Commission, & gission directed that too at one go. Any violation of this
the Institute tO%ef 5 28,000 saying order may invite penalties and
that she had the to choose. The Imprisonment, the commission said.

What do we w nd fro i ifyou buy a toothbrush. If you are not
incident? Any consungér whoreceivesa  interested in buying the brush, your
service in whatever'€apacity, regardless  right to choice is denied. Similarly,
of age, gender and naflire of service, has ~ sometimes gas supply dealers insist
the right to chooSe whether to  that you have to buy the stove from
continue to receive the service. them when you take a new connection.

Suppose you want to buy In this way many a times you are
toothpaste, and the shop owner says  forced to buy things that you may not
that she can sell the toothpaste only  wish toand you are left with no choice.

I -7l C onsUMER RIGHTS



BILD SauDHdD AFUIBGEaTLD

1. [BUD EWINIHLEHEET QUMRIGLDEUTF, Hled FDWHGeT6d LGOS HFFRSSHLILLIRMHHSD HHH LIS
Slevevemn eflemevemiLl 65l SHBHDMSEGAIT Si606VE| GSDMOUTHEEEIT CIGNSSLILBOIEDNS HITD SMetorHGDLD.
SNSSWIDMTEN SMewimisensT LbhN elandasald msTCaNT &WaessT B85 &M gFTais Q&uiL
Geu6suTBLDM?
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158 SLLTWID SHee Ceuetur®d ereiiml BraiseT SHHSBID SH6U60 6T LS
3. GLNELDN6S SMNE0&6T DHMILD GLOTEFLDIET GBI WHMID HSTHTT
GREDD EUFSHET GSNGHFH DSHSHET LSMT FamBeTnentT. SpeureD,
SoeueoPlLldD 2 Membg &FLLID, 2 MhsEhse GCoerell GaHLGLD
Bruset ULSOsTETSNTHTT? efleuTdssanL.

Slengnfl masewr C&MHS
LD I 60T 61 SIGgmus
L| &!19 60 651 udl 6v 2 _efTen
2 eTeerpT O\HMPed LUl
wpeDD &S  BHieueTSSe0
Buen® Speor@  LRLILed
Ggrpgmi. upLfled GFBLD
Gung Quewr® eudBHL
L1Q LIL| & & IT 60T QDTS &
SLL60IDMS  6H.61,020 6
SmLUiey b, & D M 65l 65
GumgIDTETHTS:  Dlemefled
B606m6d CIGITLIENS SHEWTLMIBSSIT6D,
QU@LLD (wigefledr  LiLINeOlhHE

wPIRe)] OIFWISTIT. BT
SLLESNS S
GaLL Gumg

D™ 6 (]
6ii}5, LD T 601 %%mmuﬁ]g
EOILD, UWIG), LIM6Ol6uTLD
TTEMLD SpSUIQUDHEMDLI
QUM BLUGS ST 60 31 &6 & 6w 6u6m W
asMLTGeuetorGLOm  SH6v6vg  GeueoTLTLDIT
aeTLmSG GHMHOSBS5HH 61&T6TEDHLD
2 rflemwenw QWUDBlHSSOIT.

BRIG6T @@ UDLUDFOW 6UMHhIS
eHLBNTE6T 61601 MEUSSIS CISMETEEULD
semL 2_iflewiowimernr, Ir_%n'ua;m L6 SI60&ESLD
giflensenw eunmmdermed WLBGW
ubLiengenw! 6fH& LPIQUILD ETEITSMITIT.

FEMEUEMILI EILIMI6
HMID GFemeuuTest

CaTHASBHBUILLL S IDNIGSUILGLD GUTSHI.....

soemeUIT? efleuTHssHaLD.
6T BLITENTI) GEMMLITLIT60T
b GaruBeveme. BLIGLINE)
QUpHIBUIETETS. B0

QU QPSS 6\SMLITHS
g, G5M60505 8l
B\&memEeplD 2 iflemd 2 _evor®
getTm &M 28,000
epUTDW  HHBLUN  SHLmm)
by  BnaasEHe
2 5516l LG

bg Bmeusrd LWewr@G mBeo
HISTEUMT DhemenTisHe0 Goed wpewmui®G
6FUI5E. LDBed HISTCAUMT OhHEDETITLILD,
DTeILL HBSTCUMT Db 6w 6w W g & 6ot
2 s50mel 2 M 6OFWSH. Gy
SeuAwibpm  Sipuibmes Ged  wpewmui®G
OFWSHEDHETS 0H,25,000 SUITSSHMS
BoeueisShe ASS58!-

BseT Legsen  srflensenw
aunmidL Spheud &HMLLefleoemev. eredr
ETEITIITED,  ©_hiS (ETHEDL U G‘g)ﬁ‘&,mg%ej,‘g,sb
aameTepd 2 flewd WMSSILUGSEMDSI.
SNBsCUMed oo &Fwmisefleo erfleumuy
eABGWNSHD OFLSEL SHewllssnser. LHw
Semewrlien OUMILEUTE AHeuTseflLLd
Soha HGUY eunmhis  Geustor(BL 66T
aDUNSH BeTmeoT. Seuumnms, LI6d
sowmsefleo  Briser  eflbung
QuUMBLSmeT ammdL sSLLTWUIUGSS
uUGBNT&HeT GHTHOSBHSHIS 61&HT6TERLD
2 femwulett) eNLLILIGEMNTSET.

e R nET e 163



The following are some of the catchy advertisements of products that we purchase
from the market. Which of the following offers would really benefit consumers? Discuss.

15 gm more in every 500 gm pack.

Scratch and win gifts worth Rs 10 lakhs.

Win a gold coin inside a pack.

Where should consumers go

to get justice?

Read again the cases of Reji Mathe
and Abirami given earlier in t

chapter.

These are some examples i
consumers are denied thei

Consumers hav
redressal again

1. FRAK OES HE POST OFFICE TO
" SEND R 10 HIS DAUGHTER

Subscribe for a newspaper with a gift at the end of a year.

A milk chocolate inside a 500 gram glucose box.

Buy shoes worth Rs 2000 and get one pair of shoes worth Rs 500

|
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er can file a
the appropriate
er forum on his/her own

vithout the services of

t reach his daughter at the time
hen she needed it nor did it reach
months later. Prakash filed a case
in a district level Consumer
Disputes Redressal Commission in
New Delhi. All the steps he
undertook are illustrated here.
These days consumer as an
individual or as a group (called class
action suit) file a complaint both
Physically or through internet and
conduct the case through video
conferencing.

PRAKASH COMES TO KNOW THAT THE

" MONEY HAS NOT REACHED HIS DAUGHTER




shemguled b HMD QUMMBIGD OLINHLS6 6N LDetTems SHeu(hd oo efeTbLImhIg6T
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1. Ypsnee
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LI6TOTLD SiGDILILI,

FE0SMITIT.

FUIWI6OMLD.
T, HEUHEDLW  Di6060F)
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QOeme. e LDG
SPSHID DiF eureflevemev.
leeo6edblufled 2 _eiTemr  DmeNLL
mesr msTGeunt GemST
58DaT6  SpewenTwSHe0 LTS meiQ
& 6BMLITHSMT. Sleur GLHEGTevoTL
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LD&@&@ O1&EITDEDLIETE06MED  6T60TLIEDS
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3 PRAKASH ENQUIRES ABOUT THE
" MONEY ORDER IN THE FOST OFFICE 4. HE FOST OFFICE DOES NOT RESPFOND
* TO THE QUERY SATISFACTORILY

R, e A AT 9y, W&ﬁ

MONEY ORDER, POSTAL ORDER,REGISTRATION, UPC £

OES TO A CONSUMER DISPUTES
COMMISSION TO FILE A CASE. HE
STRATION FORM. THE COMMISSION

5 PRAKASH GOES TO THE LOCAL CONSUMER
" PROTECTION COUNCIL FOR ADVICE

B N
ER REDRESSAL COMMISSIO]
LR DISPUTES i
Udyog Sedan, C-22 & 13 Institutionsl Area,
Behi

ind Qutab Fotel,
New Delbl-110016

7 HE HIMSELF FLEA

THE CASE IN COMMISSION OFFICE JUDGE VERIFIES THE
THE commissT8
fissh DCUMENTS AND HEARS THE ARGUMENTS OF BOTH e JUDGE ANNOUNCES
THE AGGRIEVED PARTY AND THE OTHER PARTY ol WL Bas N IIED
COMMISSION VERDICT,

I T-T: Il ConsUMER RIGHTS



3. Liganep Siehsed [BEmEOUISHHED LIETIT Sph6emeuor
&Msg  eflgmfisdmmi.

et 2R, e A9 9, arefer

MONEY ORDL—:R POSTAL ORDER, REGLSTRATION up?:
emugms By

Q \/INDIA POST .
O

Mone Per:sonal

5. Upsnep 2 eTeerb HISTGEUMT LIMGISMTLIL
56Y6TTSINIHS SpBeoNFENETT CILIM E\FEOBMIIT.

4. Slephseo Beweowid Jleut CaHLL GCaeTefilsd
BmLUudsaons  Lgeverlsssileoenso.

B&TEaNT GemST
De apssS, ude QFww
9 QuSEnS BILILBTT.
NHSS GBI

o

T e

ConsuMER Forum

IT T (PRI B

)

; Sganssdd BIUS
BoIRIGEmeT  FMUMTSSMT OMID B
Nerfletr eungsm&sener GasLBmmir.
SaaiurL s dufest HMID Hn &1 Hufeor)

7. SHEHEIL  SIEY6UE0SE
SaIBT QIDPEHENS CUTS
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The consumer movement in India
has led to the formation of various
organisations, locally known as
consumer forums or consumer
protection councils. They guide
consumers on how to file cases in the
Consumer Disputes Redressal
Commissions. On many occasions,
they also represent individual
consumers in these commissions.
These voluntary organisations also
receive financial support from the
government for creating awareness
among people.

If you are living in a residentia
colony, you might have noticee
boards of Residents’
Associations. If there is any
trade practice meted out
members, they take up
their behalf.

Under COPRA, a
judicial machinery a

he district,

LET'S

and national levels was set up for
redressal of consumer disputes. The
district-level authority called District
Consumer Disputes Redressal
Commission deals with the cases
involving claims up to Rs 1 crore, the
state-level Consumer Disputes
ommissions called State
on between Rs 1 crore and
re and the national-level

rore. If a case is
in district-level
consumer can also
e state and then in

dressal Commissions.

JORK THIS OUT

e following in the correct order.

(a) Arita files a case in the District Consumer Disputes
Redressal Commission.

(b) She engages a professional person.

Look for products/brands whi
the criteria for Ecomark o

e energy efficient products
Ise renewable energy such as solar and
wind energy

Prevent waste of water

arvest rain water

e unleaded petrol

Se biodegradable packaging material

Complain to

-Consumer group
-Pollution Control Board

For all your consumer related information and

Aninitiative by the:
Ministry of Consumer Affairs,
Food and Public Distribution,
Dopartment of Consumer Affairs, Gowt. of India
Log on 1o website: feamin nic.in

Caich Consumer Awareness programme on every Sunday at 10 am on Doordarshan

Courfesy- Cunsurmer EJUCaNon ReSearch Center- Anmedaac

ASSERT RIGHTS. PURSUE REMEDIES
I T -1 Bl CoNnsUMER RIGHTS

(c) She realises that the dealer has given her defective
material.

(d) She starts attending the commission proceedings.

(e) She goes and complains to the dealer and the Branch
office, to no effect.

(f) She is asked to produce the bill and warranty before
the commission.

(9) She purchases a wall clock from a retail outlet.

(h) Within a few months, the dealer was ordered by the
commission to replace her old wall clock with a brand
new one at no extra cost.

LEARNING TO BECOME WELL-INFORMED
CONSUMERS

When we as consumers become conscious of our rights,
while purchasing various goods and services, we will be
able to discriminate and make informed choices. This
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calls for acquiring the knowledge
and skill to become a well-informed
consumer. How do we become
conscious of our rights? Look at the
posters on the right and in the
previous page. What do you think?

The enactment of COPRA has led
to the setting up of separate
Departments of Consumer Affairs in
central and state governments. The
posters that you have seen are one
example through which government
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LET’S WORK THESE OUT

1. Look at the posters and cartoons in this chapter. Think of any particular commodity
and the aspects that need to be looked at as a consumer. Design a poster for this.

Find out the nearest Consumer Disputes Redressal Commission for your area.

3. What is the difference between consumer protection council and Consumer Disputes
Redressal Commission?

4. The Consumer Protection Act 1986 ensures the following as rights

consumer in India should possess

(i) Right to choice. (iv) Right to representation.
(ii) Right to information. (v) Right to safety.
(iii) Right to redressal. (vi) Right to consumer egd

Categorise the following cases under different heads a
brackets.

(a) Lata got an electric shock from a newly purchased irG

shopkeeper immediately. ( )

(b) John is dissatisfied with the services provid
for the past few months. He files a ¢
Commission. ( )

(c) Your friend has been sold a medicine
are advising her to lodge a complaj

gainst each in

omplained to the

(d) Igbal makes it a point to scan thr lars*given on the pack of any

item that he buys. ( )
(e) You are not satisfied with the s

locality but you are unabl i ody else. ( )

).

complaining to the he
5. If the standardisation en

6. Find out the details of who provi

v has been observing 24

ber as the National Consumers’
as on this day that the Indian
nt enacted the Consumer
ion Act in 1986. India is one
of the countries that have exclusive
authority for consumer redressal.

The consumer movement in India
has made some progress in terms of
numbers of organised groups and

I 73l C onsUMER RIGHTS

f a commodity, why are many goods
available in the market without ISI or A rk certification?

their activities. There are today more
than 2000 consumer groups in the
country of which only about 50-60
are well organised and recognised for
their work.

However, the consumer redressal
process is becoming cumbersome,
expensive and time consuming. Many
a time, consumers are required to
engage lawyers. These cases require
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time for filing and attending the
commission proceedings etc. In most
purchases cash memos are not issued
hence evidence is not easy to gather.
Moreover most purchases in the
market are small retail sales. The
COPRA was amended in the year
2019 to further strengthen
consumers in India. Buying through
internet is now included. If there is any
service deficiency or defective product,
service provider or manufacturer is
also held responsible and would be
penalized or even imprisoned.
Settlement of disputes with the help
of a neutral intermediary outside the
Consumer Disputes Redressal
Commission, called mediator, is now

EXERCISES

. Describe some of your dutie

to look for and why?

due to faulty engine in a scooter (c)

(v) Distric

(v) Food fortification

(vi) Consumers International

(vii) Bureau of Indian Standards

. Suppose you buy a bottle of honey

onsumer Commission (d)

encouraged at all the three tiers
Consumer Commissions. After more
than 30 years of the enactment of
COPRA, consumer awareness in India
is spreading but slowly. Besides this
the enforcement of laws that protect
workers, especially in the
unorganised sectors is wegak.
Similarly, rules and regulati
working of markets are o
followed.

effort and
participatig

o? lllustrate with a few examples.
dia? Trace its evolution.

Consumer Protection Act 19867
you visit a shopping complex in your locality.

Right to safety
(b) Dealing with consumer cases
Certification of edible oil and cereals

Agency that develop standards for
goods and services

(e) Right to information

(f) Global level institution of
consumer welfare organisations

(g) Addition of key nutrients to staple
foods
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13. Say True or False.
(i) COPRA applies only to goods.

(i) India is one of the many countries in the world which has exclusive
authorities established for consumer disputes redressal.

(i) When a consumer feels that he has been exploited, he must file a case in
the District Consumer Commission.

(iv) It is worthwhile to move to consumer commissions only if the
incurred are of high value.

(v) Hallmark is the certification maintained for standardisatio
(vi) The consumer redressal process is very simple and quij

(vii) A consumer has the right to get compensation depe
the damage.

1. Your school organises a consumer awareness
Consumer Awareness Forum, draft a poster
You may use the clues and ideas given in {

2. Mrs. Krishna bought a colour televisi i nths warranty. The
CTV stopped working after three m g complained to the dealer /
shop where it was purchased, the to set it right. The CTV
continues to give trouble and Mrs Kris any reply to the complaint
she made to the dealer / shop.

rganise mock consumer awareness
teen, and shops in your school area.

(Complete it)

5. Interview 4-5 persons in your neighbourhood and collect varied experiences
regarding how they have been victims of such exploitation and their responses.

6. Conduct a survey in your locality by supplying the following questionnaire to get
an idea as to how alert they are as consumers.
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For each question, tick one. Always Sometimes Never
A B Cc

. When you buy some item, do you insist on a bill?

g
2. Do you keep the bill carefully? 0
g

3. If you realise that you have been tricked by the shop-
keeper, have you bothered to complain to him or her?

. Have you been able to convince him or her that you've
been cheated?

. Do you simply grumble to yourself reconciling that it is
your fate that you are often being victimised so and it is
nothing new?

6. Do you look for ISI mark, expiry date etc.?

7. If the expiry date mentioned is just a month or s
do you insist on a fresh packet?

. Do you weigh the new gas cylinder/old
yourself before buying/selling?

in place of the exact weight?

. Do excessively bright coloured v
suspicion?

. Are you brand-conscious?

. Do you associate high pric

(i) If your answers are (A) for Qns. 5, 12, 13, 15 and 16 and the
rest (C), then you have to wake up as consumer.

(iii) If your answer is (B) for all the questions — you are somewhat
aware.
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Appendix 1: Body Mass Index for Adolescent Girls (Age 14-18)

Malnourished
(underweight)

Less than 15.4
Less than 15.5
Less than 15.5
Less than 15.6
Less than 15.6
Less than 15.6
Less than 15.7
Less than 15.7
Less than 15.7
Less than 15.8
Less than 15.8
Less than 15.8
Less than 15.9
Less than 15.9
Less than 15.9
Less than 16.0
Less than 16.
Less than 16:
Less than 16.0

Years Month

QUIEWNN RO SVOENOURWNN—,O DS VENAU R WN—O

6
Less than 16.
Less than 16
Less than 16.3
Less than 16.3
Less than 16.3
Less than 16.4
Less than 16.4
Less than 16.4
Less than 16.4
Less than 16.4
Less than 16.4
Less than 16.4
Less than 16.4
Less than 16.4
Less than 16.4
Less than 16.4
Less than 16.4
Less than 16.4

17
17
17
17
17
18

—
(Sl ~SN-RCC IS o NKT, IS

Normal

15.4 to 27.3
15.5 to 27.4
15.5 to 27.5
15.6 to 27.6
15.6 to 27.7
15.6 to 27.7

.6

8.7

8.7

8.7

8.8

8.8

8.9

16 2 to 28.9
16.2 to 29.0
16.2 to 29.0
16.2 to 29.0
16.3 to 29.1
16.3 to 29.1
16.3 to 29.1
16.3 to 29.2
16.3 to 29.2
16.3 to 29.2
16.3 to 29.3
16.3 to 29.3
16.3 to 29.3
16.3 to 29.3
16.4 to 29.4
16.4 to 29.4
16.4 to 29.4
16.4 to 29.4
16.4 to 29.4
16.4 to 29.4
16.4 to 29.4
16.4 to 29.4
16.4 to 29.4
16.4 to 29.4

Malnourished
(obesity)

More than 27.3
More than 27.4
More than 27.5
More than 27.6
More than 26.3
More than 27.7
ore than 27.8
ore than 27.9

More than 28.1
More than 28.2
ore than 28.2
More than 28.3
More than 28.4
More than 28.4
More than 28.5
More than 28.5
More than 28.6
More than 28.6
More than 28.7
More than 28.7
More than 28.8
More than 28.8
More than 28.9
More than 28.9
More than 29.0
More than 29.0
More than 29.0
More than 29.1
More than 29.1
More than 29.1
More than 29.2
More than 29.2
More than 29.2
More than 29.3
More than 29.3
More than 29.3
More than 29.3
More than 29.4
More than 29.4
More than 29.4
More than 29.4
More than 29.4
More than 29.5
More than 29.5
More than 29.5
More than 29.5
More than 29.5
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Years

Appendix 2: Body Mass Index for Adolescent Boys (Age 14-18)

Month

Malnourished

Normal

Malnourished
(obesity)

14
14
14
14
14
14
14
14
14
14
14
14
15
15
15
15
15
15
15
15
15
15
15
15
16
16
16
16
16
16
16
16
16
16
16
16
17
17
17
17
17
17
17
17
17
17
17
17
18

PNV RO, O DTSV NOURWNDN—,O DS 0ONAU A WN—O

9
10
11
0

(underweight)

Less than 15.5
Less than 15.5
Less than 15.6
Less than 15.6
Less than 15.7
Less than 15.7
Less than 15.7
Less than 15.8
Less than 15.8
Less than 15.9
Less than 15.9
Less than 16.0
Less than 16.0
Less than 16.1
Less than 16.1
Less than 16.1
Less than 16.2
Less than 16.2
Less than 16.3
Less than 16.3
Less than 16
Less than 1
Less than 1
Less than 1
Less than 16!

Less than 17.1
Less than 17.1
Less than 17.1
Less than 17.1
Less than 17.2
Less than 17.2
Less than 17.2
Less than 17.3
Less than 17.3

15.5 to 25.9
15.5 to 26.0
15.6 to 26.1
15.6 to 26.2
15.7 to 26.3
15.7 to 26.4
15.7 to 26.5
15.8 to 26.5
15.8 to 26.6

NN N

MO, —ROCOVLOVENNOOUNUIDWWN— RO WYV

6.6 to 2
16.6 to 2
16.7 to 2
16.7 to 2
16.7 to 2
16.8 to 2
16.8 to 2
16.8 to 2
16.9 to 2
16.9 to 2
16.9 to 2
17.0 to 2
17.0 to 2
17.1 to 2
17.1 to 2
17.1 to 2
17.1 to 2
17.1 to 2
17.2 to 2
17.2 to 2
17.2 to 2
17.3 to 2
17.3 to 2

More than 25.9
More than 26.0
More than 26.1
More than 26.2

More than 27: 1
More than 27.1
More than 27.2

More than 27.4
More than 27.4
More than 27.5
More than 27.6
More than 27.7
More than 27.7
More than 27.8
More than 27.9
More than 27.9
More than 28.0
More than 28.1
More than 28.1
More than 28.2
More than 28.3
More than 28.3
More than 28.4
More than 28.5
More than 28.5
More than 28.6
More than 28.6
More than 28.7
More than 28.7
More than 28.8
More than 28.9
More than 28.9
More than 29.0
More than 29.0
More than 29.1
More than 29.1
More than 29.2
More than 29.2
More than 29.2

Source: Based on chart published by the World Health Organization
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Jagdish Bhagwati In Defence of Globaligati iversity Press, Delhi, 2004.

Jan Breman and Parthiv Shah, Work. i J more, Oxford University
Press, Delhi, 2005.

Jan Breman, Footloose Labour: J formal Economy, Cambridge

Jean Dreze and Amartya Se
University Press, Delhi,
John K.Galbraith, Money;

opment and Participation, Oxford
n, 2007.
ence it Went, Indian Book Company;,
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inistry of Finance, Government of India.
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‘ inistry of Statistics and Programme Implementation, Govt

Other Reports

Handbook of Statistics on Indian Economy, Reserve Bank of India, Mumbai.
Human Development Report, United Nations Development Programme, New York.
World Development Indicators, The World Bank, Washington.
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Suggested Pedagogical Processes in an Inclusive Setup

The curriculum in a classroom is same for everyone. This means all
students can actively participate in the classroom. There may be some
students who have learning difficulties including language, visual-spatial
or mixed processing problems. They may require additional teaching

support and some adaptation in the curriculum. By considerifag the

specific requirements of children with special needs, few p
processes for the teachers are suggested below:

1 Use detailed verbal descriptions of graphical repre
and pictures like maps. These can also be made
proper contrasts.

1 Use models and block paintings.

1 Use examples from everyday life for exp
concepts.

1+ Use audio visual materials like fil
abstract concepts; for example, d

1 Develop embossed timeline for m example,

different historical periods.

1 Organise group work inv

activities, etc.

1 Give a brief overviewsat the beginning of each lesson.

1+ Provide lthe relevant key information from the
lesson.
1+ Highlight or aderline the key points and words.

1+ Use visual or graphic organisers like timelines (especially for
explaining chronology of events), flow charts, posters, etc.
1 Organise group work involving activities like cut and paste,

and make use of pictorial displays, models, pictures, posters,



flash cards or any visual items to illustrate the facts and
concepts.

Plan occasions with real life experiences.

Use films or documentaries and videos.

Use magazines, scrapbooks and newspapers, etc., to help
learners understand the textual material.

Draw links with what has been taught earlie

Make use of multisensory inputs.

All examples given with pictures in the
narrated (using flash cards, if requir
While teaching the chapters, use

timelines and tables as this will

learner has lea similating information.
Teach and eval i t ways, for example, through

dramatisation, fie i life examples, project work,etc.
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Students should identify and write down the district names below Ap map.




4 O N
FUNDAMENTAL DUTIES

Fundamental duties: It shall be the duty of every citizen of India-

(a) toabide by the Constitution and respect its ideals and institutions, the National Flag and the National
Anthem;

(b) tocherish and follow the noble ideals which inspired our national struggle for freedom;

(c) touphold and protect the sovereignty, unity and integrity of India;

(d) todefend the country and render national service when called upo

(e) to promote harmony and the spirit of common brotherhood
transcending religious, linguistic and regional or sectional diversiti€S; to reno
to the dignity of women;

(H  tovalue and preserve the rich heritage of our composite

(g) toprotect and improve the natural environment includig
have compassion for living creatures;

(h) todevelop the scientific temper, humanism and th

(1)  tosafeguard public property and to abjure viol

()  tostrive towards excellence in all spheres o

do so;
11 the people of India
ractices derogatory

rs and wild life, and to
and reform;

ctive activity so that the nation
(k) whois aparent or guardian, to provide iti ation to his child or, as the case may

- Constitution of India,
Part IV A (Article 51 A) /

\

n to free and Compulsory Education to every child in the
1** April 2010 in Andhra Pradesh.

age group of 6 — 14 years which ca
Important provisions of RTE Act

* Ensure availability of sehools within the reach of the children.

* Improve School infif@striclize facilities

. . ppropriate to his/ her age.

. i arig )cive special training in order to be at par with other children.

. idi facilities for the education of children with special needs on par with other children.

* No ch11d shall be hab ctOpay any kind of fee or charges or expenses which may prevent him or her from
] i lementary education. No test for admitting the children in schools.

. gpetition of the child in the same class.

* No ch11d 1n a school shall be held back in any class or expel from school till the completion of

elementary ed

* Nochild shall t

* Admission shal['®ot be denied or delayed on the ground that the transfer and other certificates have not
been provided on time.

* Eligible candidates alone shall be appointed as teachers.

* The teaching learning process and evaluation procedures shall promote achievement of appropriate
competencies.

* No board examinations shall be conducted to the children till the completion of elementary education.

*  Children can continue in the schools even after 14 years until completion of elementary education.

» No discrimination and related practices towards children belonging to backward and marginalized
communities.

 The curriculum and evaluation procedures must be in conformity with the values enshrined in the constitution

\ and make the child free of fear and anxiety and help the child to express views freely. /
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